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President’s Page

On Groups

Kooest W Co Bischott, MDD has just
jomed oovery special aroup - Past
Presidents of the Medical Society ol
Fioree County. He has served us well in
venvditficult time. Knoest. vou have the
thanks of W of us and my own special
nersonal tianks.

Past Proswdens e indecd 3 very
| croup Do remembaer s e
they e whar they dicd? You whe
have been around for o while do. Many
af us do nor go hack very far When |
Came i Lo n Rulph Johoson sas just
about o finish his rerm s Preswden,
There are many aew faces i the voiny
stce then R note: On page *
issue of the Budlerin is 0 Dst oo past
presidents.

One of the things rhat is mosr
remarkable to me about thar groun s e
extent of theie mvolvamentin phvsiciun
activities, My of them have senved o
phvsicans anumerous wavs —medical
sOCIery state and natonal association,
specialty socicties, hospitdl medical
seaffs, bureau. governmentad and quast
governmental boards, commurire
atfudre, W ohssiciars have VNI SEIVTITE
rlat b I[:n\ ORGSO anonhier s

: oranether Phes gl

a1y his

s ot son e

IS N Tl A ST T T RN TR T
coriain hnres of ns Phecan nins
rare s el obhations wo Socieny

cpec et Fhmgs olus Do ase o
horhmes e we
specrad things of ouracives
et s the e thas e have
dch v]"lil_‘l.l.
Phvsiciars have

DT Ziven s s

Chproed

orzanized int

Zronps—c oty mpcioal socicin, st
A rat ] ssocitons. A intont s fo
representall phvsecians, 1o have aogroup

i all can belong o und can benefi
troam. Many phvetcpis Bave chosen not
o e part of these groups, although ali
seen 1o helong i e eves of the public.

And they rluLU muny of thie benclits of

Ed The Bulfletin, fay., 1956

rhe group: public interaction, scientific,
professtonad stindards, et even though
they do not pay their share of dues.
Plisicians tend o get lumped  ali
together us @ group. | guess that should
not be too vnusaal; i ms 1o heenat-
arab hunvm chacetoristic o calegorize
thivigs That does ereaee some handicips
G s, Because we are viewed as o aroap,
the belvior of some ofus hus effects on
Aot as same physicios wie arrognt,

SO TTORT I AU A o 2o nen il Lt

{200 TOrS Are sOntehnies Ll ~0 Wi e

coted to b date, ¥ CoeNpreiod T
voother portvsicnms fioom making
:dln.n;mlsllku PICE AR C VS W 1l ol
the <ame wro.

ey abent the ahel as iy does
TOES L S Seet T e el wnder
How many o voun Teel thaer P adinie ro
beang Rich, but aaribuee that o om
morther and father, ihey named me. Se
rementhor shat shvsicians
ncones are higher shan the eraae, wod
Hhat s part of the reiscn that we have
some special nbigations o socen And
e et the growny, ehe highy jncenie
SO PEVSIC LS Tas
crncten the poldie
L~

T O B N L S e TR BN S R IR L IR Y
allastronghold of aromeoerc nce e
i R R Y L (O L T R D T A TR S TN A R T PR
T prevadenr.

Fany o streswhat eooani thiree doctors
sworkimg towcther, nlln.-r Pan L ke non

roed to

el nedaune
sl phesi-

PATTNICTS Is 0 Closer 1o sedc: practio e or
EroZroup prnchices bam e sure, and
A hIC S JUSE I ARCT G SR Einoes and
Socs ol nuiger oo maeh, Persoana v |
HRe 1 a ot beter than sorkang afone,
anela for better than il 1 Fad o work with
wldrger group.

One of the advanaiges - pracie ingin
Laroup s that vou can be srronndey
by other physicians ke SOt—-sunilar
philosophics and personaligics, siitar
approaches to medical proplems and e
people. With the now pervasive concern
about the cost of medical cure, there has

'
1
'
u

been considerable interest in collecting
ogether physicians whose practice style
is hoth high guality and cost-effective,
There are physicins with high cost prac-
rice stvies and those with low cost prac-
tice sty les. independent of quality or
,gcgq'eti!l')i,litsz Some HMO's have done
this, and riow the PPOY s are trving to do
it Alernuaely there are some large clinics
whichh huve gained a repuation for
thoroughness, and expense

The oty sicde s thae phvsicians out-
side these aroups got lumped togerther
withatl other docrors, i effect forming
Lodroup. aracrice mav be a
Fsnemer tmuay ool be desirable o be
inctuded o thus ol other™ group, For
~xample when un insurance plan which
crovides tor freedom of choice in selec-
ron ol phesicians by the insured, it must
Srice it policy to cover the expensive
Crchice sivles of S aw phvsicians., [Uis
St unexpected then that cost-etficient
phvawians would want o disassociate
themselves from the group of “all other”
shvsicans. This s some of the imperus
Fer HAOYS PPOYS TIPS S and managed
actlth Cure svstems., ‘

A UIOR IrouP tor physicians is Qain-
A dnerest Simce T am writing about
2ups Loannoet.y oid comments about
ien Eirstoanvelung thac can be dane
o or2anre phvsictans and  influence
Sthers is Wposiive nove, ~econdhy T per-
el de not see what 2 union

TRnmzation could do thar the existing
PivsIclan groups could not do; butifa
anion cun do hetter, 1 am all for it

sheMedical sociey of Picree County
s the wroup that L will be giv ing most of
AN AEnton i the nexe vear, | am
.mnz wed and humbled by this umu. hut

AMalso overwhelmed-—we physicians
Nave many rough issues facing us. Our
aroup ol Past l>rg\1dLl'][5 has Ficed tough
sues before, so Twill ury O huild on the
iradition oruplcsm[mo PhvsICiins, And
I_hul 1, oo, will join the Lroup of p.
Presidents.

Sl

15t

Richor ,
icheryed Heuvkins




NEWSBRIEFS

MSPC Holds
the Line on
Dues for 1986

MSPC Finance Committee and Bourd
of Trustees adopred the proposed 1980
MSPC Budget that calls for maintaining
the nk.mbcnslnp dues at the present level
of $285. This is the second consccutive
vear dues have not been increased.

The Board of Trustees has urged a
conservative budget but one that pro-
vides for growth and opportunities to
achieve the stated goals as developed at
the June Board of Trustecs Retreat.

A budget is a plun of action and
represents an organization’s blueprint
fur the coming year as expressed in
monctary erms. This means that the
organization must knosw what its goals
are before it can prepare its budget.

At the conclusion of [iscal vear 1983,
reserve levels for the Society were at
9.934%, {£14.031). In 1984, Medical So
diery financial” consultants strongly re-
commended that the organization build
up its reserve levels. At the conclusion
ut' 1954 the reserve fevel had increased to

4% (532.253). The forecast for 1985
i.s‘ to conclude the year with a 317",
(544.113) level This was accomplished
without a ducs increase.

How Are Your Dues
Distributed and Spent?

Of tne total individual dues, $66.97 is
allocated 1o the Pierce County Medical
Library. Support to the Library comes
from the Pierce County Hospital Council
that contributes 40% of the Library's net
operating expense and the Medical So-
ciety that contributes 60% of that ¢x
pense. Total contribution in 1986 will he
$39.081.

College of Medical Education has
heen budgeted to receive $6,776 for
1986. This equals $11.74 support from
each member, a real bargain. In 1983, the
individual contribution was $20.63. In

D reference 1o Dy Haaekin's comnnenls ugm {/lugjut\f/)lu
Sociely on the President’s Page, the following is « listing of ASPC members who bave
served the Sociely as officers sice 1967,

MSPC Officers

The Fditor

esidents ¢ and officers of the

SECRETARY-
TREASURERS

Arnold J. Herrmann
Arnold J. Herrmann
George A. Tanbara
George 4. Tunbara
George A. Tanbara
George A. Tunbara
George A, Janbaia
David L. BeMiller
David I. Bediller
Darvid L. BeMiller
David 1. BeMiller
Lioyd ¢ Elmer
Liovd C. Elnmer
Richard K. Ohme
Ayea S Vozenilek
Myra S Yozenilek

duan E Cordova

Henry # Retaiiliau

YEAR  PRESIDENTS VICE-PRESIDENTS
1967 Charles 12 Larsaon Robert W Florence
1008 James 1 Tambing Peidd E. Bondao
1969 Weynie W Zinunernienr  Kobert C Jobnson
1970 Robert M. Ferguson  Richard T Vimont
1971 Robert W Florence  Jemes E. Hazelrigg
1972 Loster S, Baskin W! Ben Blackett
1974 Jobin M Aanda Faul 1. Bondo

197+ W, Ben Blackett Jentes Go Billingsley
1075 James Folarly Stewnrley Meeller
1976 D S, Hopkins Rennreth Greahein
07" Dupcan 1 Baer Herbert C. Kennedy
1978 Ratph A jobison Richard T. Vimont
19749 Renneth D Grabam  Jobn F Kemiman
1O80) Cherles ¢ Reberger  Roy A, Virak

1987 George 4. Tanbara Yernon O Larson
1082 Lienved € Llner Britce 1 Buchanan
19853 Robert . Lane Richerd Hewlins
198+ James 2 Duaffy Richard Hanwkins
1985 Cras, WO Bischoff & Bruce Smith

Robert W Qshorne, Ji:

the intenvening years the College has
become more selt-sustaining. The inwo:
duction of w1 computer to the COME
Office opencd many opportunities lor
the stafl o provide a greater array of
programs for the membership,
Membership Benefits, Inc. In late 1983
publishing of the Bedletin and the Prerce
Cotany Physicians and Strgeons Pocket
Divectory was brought in-house and
coracted with o local firm to perform
some of the functions necessary o pro
duce the Budletin and Divectory. This
move has cnabled the Socicny o assume
greater control of the publications. The
Bulletin hus become virtwally self-
sustaining rather than requiring con-
siderable subsiclization from dircctory
revenue. The benefits of this move tias
cnabled MBI to become not only self-
sustaining, but the wholly owned
society subsidiary is now in a linancial
position to begin reimbursing the

service

Socicry tor it finuacial support during

its first seven vears of existence.
MBI continues o endorse Puget

Sound Collections and Physiciins An-
swering Service. Both provide excellent

services directed to the physicians and
both deserve the continued suppore of
the membership. Phivsiciin Answering
introducdon into the local
nurket has resulted inan upgrading of
service provided by Gl answering ser-
viges in the wrea.

Once of the Board of Trustees gouls has
been for the Society o improve com-
munications wich the general member-
ship. Instituting the publication of the
MSPC Newsletter in 1985 svas a step in
this direction.

A consciats cffort has been muade by

the Sodcicty W inereuse the percentage of

non dues incomce w help in sabilizing
membership dues.

The Duidlerin, Jan., 1980
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S0omenthers of the

O December

Muedicad Sociviy Community Achion
Teams and represcntitives of other pro-
feastons, Pusinesses wd oraanizinons
npacted by the Jiabilice isstie aendeed
4omieeting organized byeothe Medical
Sowchoty T po conthermy schedules,
aurr ens of feaislators swas very disi-
o Repeesentarise Shofoy Winsley
. arerresendnive lor serl i Toed Bot-
niger Jaticnded.

spedker after speaker reiterared dhar
dCtion fus to e mken by the legislaore
to bring the svsiem under control
Representarives froom the Ciny of
Tacoma. Midswives of Picroe alounty.
Tacomu Public schools, Hogputd Coune
cil, Restaurant Association, Duyv Care
Centers, nsurance Agents suessed the
sharp impact thar the fiability issuc s
having upon their members and rhc
public they serve. This crisis s nodonger
restricted o medicine but has become
a societal problem.

Dr. Johann H. Duenhoclter, speaking
on behalf of the ObiGyns of Pierce
Couney stated that patients will soon be
unabhle  find care and those with no
insurance will be unuable w afford
prenad vare. He nowed the number ot
Ob Gyns that will no longer practice
ahstetics and the number oF family prac
fitlioners swho will no longer deinver
s "‘uu impactof tiis somnicdirety

rhic rurad wreas and e
reshibalivye of e s been

Toeted
T

Coreprescntimg e
RTINS (R VA TP TRRRT Y AP0

cour b iners e meening
I atenedod by pleadons
ool the £y
T\n S IUEY e AT
REREN rl (|'|'._'l|’ [;.I]-.lli':i the tirme anad interest
peeanend i crncal meeting,

MO Faae Wedicul Srnduards
Comimince reported how the lrabiine

ISl Tone reauall an o curtaihvent ol

cincrgency medical services as uresult
of the Tratalivy issue

Representative  Shirfey Winsicy
cmphasized over and over again the
IMpOrtance of grssroot mvolveent

At the Tocul leve b She said it you don'

6 Tha giuflenn, Jan . Y926

Reproesentatioe Shirker Winesler f/\L‘/) 28l fristrict ) ells MSPC menmbers attending the
Pree T nmecting that “orassrools” (f v, otters, calls. efc Fsupport is needed succeed

weieh the Levisleatiore,

Koy vonr legishuon gerto Rnow him.,
IEvour haven't spent ume with himdher
dorsos Visic them at thetr office or have
wnch with tham. Get e know sthem by
their Nrst nume.”

she urged leters boe sentro Legisharors
and Governor Boorh Gurdener to make
fhem wware of the preblem. Governor
Gardener has the power to call a special
session.” There is some concern that
with a6 day session substantive Jegsla-
ron will not be passed.

Ly oo Denbaolter Prveadlng obsictr icn

AN Dy TIeCilogist cnierdbod the e pro

Sl of the specialne Jor thaose gttending the
D S ancctmg for lowisleators org o cd e
s ety

v Standey Maeller., Qrthupedic Surgeon

(HIGIICeS

the mocing of his practice Jrom 212 Scuth ] Street o

A2 ion Ave. . Sarah, Suite 300
Phonte Nimbor ( 2061 T56-0888
Avsteering Serrice 272 3166

) Tacoma 98405
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Retired
Members
Meet

Nearly 44 cetired members ol the
Medical Society met on November 1+ ar
the Tacoma Dome Hote! to see and visit
with old fricnds and colleagues.

The gathering heard Dr Ben Blackett
describe his participation in a 98
Mount Everest expedition. Dr Blackety
showed the group slides and described
some of the medical effects of atemp-
ting to climb such heights.

This wus the second meeting of the
groupnd it was the unanimous opinion
ol those gathered that they would con-
tinue to meet on g quarterly busis.

]
| & -

ey
Dr: Batrtholomere Kuheat, D Myra Viozenilol and Mrs Max Thomes
were anen thagse attending the Retired Members Luncheon,

Newo 43 at the Taconia Dame Hotel.

Physicians Guide
fo Gearing Up for
Retirement

An AMA publication, this guide has
heen evaluated by two members prepar-
ing for retirement. They have tound it to
be very informative and usctul. T is
available from the Society on a loan
busis.

Chapter titles are descriptive of the
contents;

“Gearing Up Psychologically™

“Gearing Up Financialy ™

“Guaring Uip to Sell Your Practice”

“Planning Your Estate”

The book is available by writing (0:
American Medical Association - OP 133
PO. Box 10946
Chicugo, IL 60610-0946

'y

R
Dr Kenuveth

Strerddevant (right), who sfroke b
in Afvica duving the fivstamecting of the retired members, latked

i
et his expericnce

to Mro Dick Gormeaor, former WS Execdive Divector

Cost for the publication is $42.95 A
10 pereent discount s available o all
AMA members.

Professional
liability costs
increase to over
$2 billion

Professional liability costs, includmg,
the costs of premiums, delensive proe
cedures, attorneys” fees, and uncompen-
sdated time away from the practice
because of litigation, increased by 52
hillion i 198+ alone, according 1o the
AMA Center Tor Healrh.

The $2 billion increise s cquivilent
1o 2.7 of tal expenditures on phvsi-
cians' services during the year the cens

ter sid in areport Most of the cost
associated with protessional Tiabiliny is
apparently  caused by defensive
medicine, '

When preminmsnd other expenses
are taken s awhaole, professional liability
cost physicins a ol of $i0.9 billion 1o
STA 2 hillion m 1981 These estinies
suggest that costs gencrated by the cor-
et biiny system were responsible Tor
A5 o ITA G the 3T ballion
spent on plasicians
Uiited Stutes Last vear

EXPO '8é

Momhbers ol

SUTVHReS in the

Has Socieny vualify for
group miembeiship tickete prices for
ENPO S0 The socieny will be manhing
ont brew brages o s ke sndoradtion i
the ey fatne

The Budleting, faa, 1980 7




Klalt assumes

New Members
presidency of

Woled in Nevember

Alfred He Chan, A

Dp ]S Voteran's I
Tesctnirer, WA USGON (/47
Henicitology  Opcojogy

of American
Cancer Society

Dyear 10 Gebie, MDD

Sl JOoiiy Ntreel S =32
Jacoma, \Vashington 9806
Dermaiology

Chiistopber Alan Jordan, Vi
Cedar Medico! Conter =204

Fercome WA D83 { ﬁ’e“ Paﬁenis
Ceneral Coler Recial Siroery = H

o S I When You Limit
]"U'L’,“/.’ W Reginibad D | -
HOS NOu RONErect =00 [ Y@w‘ PI‘OC‘I‘lce
Tercome, L t403 ; Tlhe November 8 SWSAMA Medica)
fteried Medicine b memo urged phvsicians whe are con-
christopher §oxchiien, Mo I sidering limiting e practice 1o give
Crrotifr Fleadth <Coasprerditive | ther patients between 30 and o0 davs

Sesaeth acosg Clime

Fannly Mediconw

Servoja Songer, M)

Western State Hospital

Fort Steilacoom, WA 08198
ramify Medicine and hiterieal
Medicine

the service.
Philip 4. Yance. D

Soundvivw Medical Plaza

S0611 South D Street

Taconicr, WA 98408

Family Practice

Freodk SO Vivant. M

AHenmore Medical Center 21601
forcomnc, Wil O854035
Allergyidmmnology

arrangements,

Washington Division

Dr. Gordon Klatt has been named
President of the Washington Division of
the American Cancer Society. Kl hus
heen very active at the local level, seny
g as president of the Picree County
unit wd on commitrees at the state level

Dotice, Failure ro give reasond e notice
o ones anrent oo wathdran mrom o case
may resulom o claim of abandonment.

Reasonable notice depends ons the
crreumsances, such s dhe panenrs con-
chition. size of the commusity and aval-
ability: of other physicians” to provide

It is recommended for the greatest
protection against a claim of abandon-
ment. the physician wrie o leter ex-
plaimning that he or she will not be able
o provide care after wspecified date, and
that the patient should muke other

Itis not uncethical, and may he bene-
licial o all to suggest other practitioners
avatlable o assume the case. The letter
should be sent by certified mail and 2
copy renuned in the physicians file.

MSPC Professional
Relations Commitiee

v e

e srred througlv this loel sefl
e o prcler cadl e WOSMA o Line

Seainndleasines Wt e hwlp,

dessionel Belaneg e Commitics membors

T . . L . 107
LL2T 2
S . Setl-124]
et . . SRRSO
COCNCE) el 1272330
Drenivis B Shlrorn 00000 2728127
Josapdn U Krmer Kt ke e 845-9511
ot koMelonough 000 o 572-2424

(B
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Tacoman
Named fo

lead
Statewide

Group

Dr. Ronald G, Anderson, urologist and
member of the Society since 1974 has
heen nanied President of the Washing-
won State Hrology Socicty. Dr Anderson
wis instaled as President at the Society's
annual mecting in Vancouver, B.C. on
November 2.

Enterfainment 86
Books Now
Available

The Medical Society has a limited
number of Entertainment 86 books
now on sale. These coupon books allow
the user w save up 0 50% off of almost
anything they might want to do all year.
Fach book contains hundreds of 2 for 1
or SO off discount offers for fine
restaurants, movie theatres, Sports
cvents, attractions and more. Addi-
tionally, the hook offers discount travel
services, and a hote! directory contain-
g over A00 hotels, condominiums and
resorts,

Enterainment 8o Books sell for just
$25.00 and muake excellent gifts for
family friends and staft.

Call Membership Benefits, 572-3709
to reserve vour order today as supplies
are limited.

A Thank You!

The Medical Sociery and Membership
Benelits Inc. recently sent out surveys
dealing with salary survey information
and eeterral list dat, The office rec-
vgnizes that vou are jnundated with
paperwork, therefore, it is especially
appreciated when you take the time to
complete and return the surveys, The
information garnered from (e :'iur\feys
s dmost always for the henefic of the
members.

We thank those of yoy WHO hayve
the time and effort to camplm‘c :
turn the surveys, “

taken
1d re-

. /—ﬁ
a
L




General
Membership
Meeting

Members view
slides from China

MSPC members attending the Nov 12
General Membership Mecting had the
apportunity o hear two rewarding
presentations. Dy Steven Dimant spoke
about his experiences while ourmg

s Ronald Spanigler, SISPC Prosident Grens
fischoff and Roseaary Creeeford, socuidize
with care another at e Novo 12 nieeting,

Dr. Ray and Ginnie
Miller celebrate
their 50th!

Dr. Ray und Ginnie Miller celebraed
their SOth wedding anniversary amaong
£ host of Iricnds and fimily members,
Bouglas, Michacl and Ray Jr. Sunday,
Novo 10 at the Officers Club, FuoLesis,

“We muade it said D Ray Miller and
his wife Ginnice in celebrating their
Golden Anniversary.

I Christopher Adler fames Konieoons,
Charles Weatheritns cord « raidg Keote stoved
o few thoaghts ot the Noeo 12 General
Membershipy Mecting ol the Doyic: Motor
el

China with other neurosurgeons this
Pastspring and WSPIA Vice President ol
Sitles Tom Fine discussed WSPIA'S tran
sition from occurrence o Claims Made
COVCTUEL.

Dr. Dinuant's color slide presentation
aave MSPC members an excellent view
of many aspects ot ile in Chini His visits
to Chinese hospitals and conversations
with Chinese nenrosurgeons reveled

Nere sember to the conpnnnrity il Society.
Iw Chras fordins hags aeath Drs Pl
N shavy coed ¢ Chopr daring the Nea 1L
General Memhoersbefr Aeeting.

many sides al Ching we were amware
ol

Fine notedin fis alk gt in response
o reinsurance and industry pressure,
Physicians Insurance had no option hut
(o discontinue Occurrence Covernge. He
wrgedt any member who had guestions
to call WSPIA at 180 732-1148.

Crossroads Treatment Center

Alcoholism

A Program Designed to Provide
Comprehensive Treatment for
All Facets of Alcoholism

Physician Directed
Family Treatment Included

Cost Effective Qutpatient
Program

Covered by many Health
Insurance Plans

FOR INFORMATION
CONTACT:
Ted Berning, Administrator
5909 Orchard St. West
Tacoma, WA 98467

(206) 473-7474

©

CROSSROADS
TREATMENT
CENTER

An Approved Washington Alcoholism
Treatment Facility
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Phone Numbers,
Address Changes
ond Corrections

The following is a list of phone num-

Dor and address changes anddor cor-
Focin s o ARPC nwemibers.

Qi Ueridian Frogesaoiad

- =

Np&- T
Ros- I5fei Contmeread

Stotletconomnt TSNS RN S,

Graham. Kenaeth D., MD (Beverly)
Feing Pree - Th

Aecepl PENE RLVR LD PCMD.
Mueddicare, Mediceaid Pativinls
Cffe A-2-400 Allenmene Med.
Tecoma D845 L.
Physicians ondy 000000 IS
Res: 3300 N Shivley

Tercomiey W07

Mato, Douglas S., MD (Leslie)
Orthopedic Surgery
Accept all

Cff GFY Sonth iy St
Taconmier 8405
Physicicors ooaly -

Mueller, Stanley A., Jr., MD (Julia)

Cthofraedic Surgery - Th

Accept PA Medicaid, Medicare T,

PCME RGO petionts

Of- 24200 S Uyl Suite 30140,

Torcoancr (05 0 L TINORSS
o 272200600

0277143
T4

Kes 33 Sunnnnt Rd

Foreenied TIN10 R B RV P

" Nowogroski, James A, MD {fane)
2 Frersdhics Mod

il

HE Ry Plecza D S
Fosverner s gy .
Ruos xR15 Sared St <t W
Terconia O5-07
“Afplicand for memberahip

B C RN

L3603 2RST

e Bulletin is offering us @ service to il
MSPO members spuce availabildy o
anmoninee the moving of their practice from
e Tocation fo annther d Clange in phone
nirnbers anclfor change in residence. The
announemenrt will be run on o one timie
Pasis ar v charges 1oany MNPC member
wihies wo run thie announcement o second
trme, The Bulletin offers a 103 cdiscount for
Al NISPC memibors,
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Board Report

The Board heard 2 reporton the plans
for MSPCAWSMA - Malpractice Reform
Campaign to involve allmembers of the
Sociery dand  other organizations
impacted by rhe liability Crisis.

Tt ws reporicd that the Pierce County
Vicdicd! Library would carry on fund
raising effores o control costs o
members of the society and the hospital
consortiunt that provides the prinsuy
support for the library.

The Board reviewed and discussed
the Socieny's physician referral list. At
issuc 19 shortage of prinry care physi-
chans in certain arcas ot the county. The
contimuing crisis regurding Ob/Gyn
availability was discussed

The Bourd heard a report from the
Committee on Aging, mecting with
representatives and the AARP and the
representatives of provider organizations
for senior citizens,

Tt was noted that the Medical Society
und Childrens Protective service Ad Hoo
Commitice continues 1o meet on guar-
terly basis and mantin communica-
tions herween the Bwvo orgianizations.

On the recommendation ot the
Credentials Commitice the following
applicants were clected o membership
in the Socicty:

Alfred Ho Cherns VD

Christoper L fordan, Ui

Christopher I Schmare. M

Philtip L Venree MDD

Do 1 Geble, 111

Seseph W Reginebedl, 111

NOFOpd Niet, Vi

Freonk S Vicant, V1D

The Board reviewed the response of
a hospitad administrator upon the
request ofamember concerning a join
venure arrangement of the hospital. It
was the consensus of the Board that the
member should opproach the Problem
rhrough the Fxecutive Commitre of e
hospital coneerned.

The October 29 miccting of rhe
APPL‘;{]R Boarel was !‘(';\\;5'(y‘_l upon and
approved by the Bowrd.

It was reported that the AMA-ERE fund
FASING Campaign wis Jown i com-
parison o 1954,

At the request of WSMA the Bowrd
reviewed a statement from AMA con-
cerned with unificd membership,
(Unified membership is one in which a
member of the Medical Society s
reguired o also belong to WSMA and
AMA ) The Board considered the advan-

tages and disadvantages of unified

membership. It was the consenv}\z sfttlt:e
Board that cach nwcm:.’_k;"jjltc thuse
opportunity to vote o s e o
a lp[(_?)li will be taken of the mf_hﬂ?elsml?'

The Board appro\‘t"t' ‘\f‘clf:ty P%‘?‘“’
ipation with WSMA in 4 -L:Irmkmg@rmng
campaign in which the society Wl!l pur-
chase 2 billboard advertisement for 30
days,

It was the recommendation of the
Bourd that the Society write a letter to
Denny's Restaurant chain commending
them tor their health oriented policies,

AMA Workshops
Offered

» ‘Managing the Business Side of
Medicine,” This workshop will cover
practice management sKills that every
practice should have, giving sound, prac-
tical advice in all business of practice
including wlcphaone management,
proper use of appointment scheduling,
personnel. medical collections and
more, It is scheduled to be held in Sear
tle, January 30,

= [osurance Pracessing and Coding for
Medical Office.” This workshop is
designed for physicians with medical
office sttt The workshop explains in
derail the processing and coding, pro-
cedures used in medical offices. The
cmphuasis s to help the physician insure
that they receive the maximum fair rebm-
bursement from third party pavers. The
workshop will be conducted in Seattle
on fanuary 29,

wMarketing Strategics for Private Prac-
tice.” This workshop is designed and
updated for the established physician,
offering an overview of major health
vare wends with an examination of
fechmigues now heing used to improve
referral patterns, naximize the etficiency
ol existing office procedures, increase
physician availubility to his or her
paticnts, enhunge patient satisfaction,
and - develop coordinated  marketing
plans for ihe medical office. Thé
workshop is seheduled 1o be conducted

in Seattle, Tamoary Al

To register for 28y of the above pro-
grams or for maore information, call
the AMA Practice Management ’Reg'
istrar collect at (312) 645-4958; of
w.rnt.e to the Americag Medical As,so-
ciation Departmeny of Practice
Management, 535 North Dearborn
Street, Chicago, Minois 60511.0 ’




AMA
approves
Medical
Society
Review

Medical Society review of physicians’
conduct, including excessive fees,
would be permitted under model state
bills that have been developed by the
AMA. The AMA Bourd of Trusices ap-
proved the two model bills atits meeting
early this month.

One bill provides for an agreement
between the medical societies and state
medical boards allowing the societies to
undertake review activities. A second bill
provides that charging an excessive fee
is considered “unprofessional conduct™
subject 1o state disciplinary action.

Because phvsicians who charge exces-
sive [ees would be subject to stute
disciplinary action, the bill would have
the effect of allowing medical socictics
1o review excessive [ees for the state. At
the federal level, the AMA'S Model
National Professional Liability Relorm
Act would require state und county
medical societies w investigate allega-
tions of physician misconduct.

Notice to
Readers. . .

MSPC members who are interested
in contributing articles of interest
and pertinence to The Budletin ace
urged to do so. The editor reserves
tne right not to publish any article
submitted, based on space available
and pertinence of the topic. Articles
should be limited to four. double-
spaced, typewritten pages or 1,000
words. Exceptions to this may be
made by prior arrangement with
the editor. Call the managing edlitor
for information on article submis-

sion, 572-3666.

“It takes a lot of services and com-
bines them into a really pointed and
directed resofution for a chifd’s prob-
lem. The multidisciplinary approach
maximizes the progress the child
makes.

“T've sent patients to Seattle and
heard nothing more until they were
sent back to Puyallup. Here, the week- |
ly meetings keep the local docs and §
specialists alike involved in che child's
care.”

—Timothy Jolley, MD. §

Your young disabled patients have a future

Good Samariran Hospital’s Inpatient Pediatric Rehabilitation Program
provides an intense therapy program in a warm,caring environment for
young patients who are physically disabled as a result of accident, illness
or congenital disability. Designed to improve physical and/or cognitive
function, the program strives to maximize the patient’s participation and
enjoyment of his or her future.

We have been a leader in physical rehabilitation for over 30 years,
specializing in children’s neuromuscular problems since 1966. We admit-
ted our first pediatric rehabilitation patient in 1964 as part of our adult
rehabilitation program and have provided thousands of hours of outpa-
tient therapy.

You are part of the treatment team

Your patient and his or her family need your continuing involvement.
Good Samaritan’s Pediatric Rehabilitation program encourages referring
physicians to attend weekly patient conferences.

Other team members include a physiatrist, nurses, social worker, psy-
chologists, dietitian, and physical, occupational, recreational, speech and
respiratory therapists. An educational specialist is also available through
the Puyallup School District’s homebound program.

Neurologists, orthopedic surgeons, ophthalmologists, urologists and oth-
er medical specialists are available for consultation.

Your patient has an
individualized treatment program

Each child is evaluated by the rehabilitation team and, based on that
evaluation, an individualized program is developed. And we don’t forget
the family—their needs are addressed within the context of the total re-
habilitaticn philosophy and family conferences.

It’s easy to refer a patient

We've made our referral process easy and convenient. Inquiry calls re-
ceive an immediate response. Team members can arrange on-site visits
at the hospital referring a patient. Consultation is available to answer ques-
tions about financial coverage.

To make a referral contact Good Samaritan Rehabilitation Center,
848-6661, Ext. 1630 or 682-4787 from Seattle.

GOOD SAMARITAN HOSPITAL
Post Office Box 1247

407-14th Avenue S.E.

Puyallup, WA 98372

(206) 848-6661
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COLLEGE OF MEDICAL EDUCATION

\TION PROGRAMS SCHEDULED FOR 1985-_-86

, - SIMMS (A)
- ; SESSMENT
i Eag McCORMICK (P
: VIEDHTINE SYMPOSIUM MALDEN (P)
: {ONE ASSESSMENT SIMMS (A)
P 5 KiNG 'UP THE LADDER" SOLUM/WALL (A)
22 « DEFRESSION LURIA (g
22 DISCIPLINE & INSPIRING PRODUCTIVITY SOLUM/WALL (A)
23 PRAC. SOL. COMMON GERIATRIC PROBLEMS WALTMAN (A)
25 TELEPHONE ASSESSMENT SIMMS (A)
28 CARDIOPULMONARY RESUSCITATION (CPR) ROMINES (P
29 TELEPHONE ASSESSMENT SIMMS (A)
29 OPTIONS WITH OPTICS WILLARD (P/A)
FEBRUARY
JH 5,12,19, 26 * Tac Gen Clinical Conf - GASTROENTEROLOGY BAERG P
TGH 6 EFFECTIVE MEETINGS VIVIAN (A)
JH 6,7 ORTHOPEDICS & SPORTS MEDICINE POMEROY/ (P}
CRADDOCK
JH 11,18 MONEY MANAGEMENT JACKMAN P
STJ 25 CARDIOPULMONARY RESUSCITATION (CPR) ROMINES P
STJ TBA QUALITY ASSURANCE/COST ANALYSIS CHILTON (A)
MARCH
STJ 6 AMBULATORY SURGERY CHILTON (A)
STJ 19 ALTERNATIVE DELIVERY SYSTEMS NICHOLS (A)
JH 13,14 % TACOMA ACADEMY OF INTERNAL MEDICINE ROWLANDS (P)
JH 15 + DAYS OF PEDIATRICS SCHERZ (P/A)
STJ 25 CARDIOPULMONARY RESUSCITATION (CPR) ROMINES )
T TRl S
1Bg 25.26 #* TACOMA SURGICAL CLUB
JH 2.9,16.23 * Tac Gen Clinical Conf - INFECTIOUS DISEASE TAthE gg}
* HOME HEALTH SERVICES KATTERHAGEN P
 way T T T I
ST 3 CRISIS
P - INGRAHAM (A)
JH 15,15 * CARDIOVASCULAR DISEASE SEVIEW STRAIT P!
o JuME - T T
JH * ADVANCED CARDIAC LIFE SUPPORT -
_ -

Pre-registration is required for all above courses

For further information or registration
call College ot Medical Education
Tacoma 627-7137

12 The Bulleting, Jan., 1986




ORTHOPAEDICS & SPORTS MEDICINE IN PRIMARY CARE
February 6 and 7, 1986 - Jackson Hall

February 6 - Thursday
8:00 Introduction
8:05 SYMPOSIUM: INJURIES & PREVENTION
Running Shoes Jeffrey Nacht, M.D.
Lower Extremity Pierce Scranton, M.D.

Upper Extremity Gregory Popich, M.D.
10:25 Break
10:50 PRACTICUM: TAKING, BRACING, ORTHOTICS
Taping Western Clinic PT Staff
Bracing Dana Carnahan, RPT, ATC
Orthotics Stephen Fuson, DPM
12:00 Lunch - no host

1:15 EXERCISE PRESCRIPTION Kenneth Trnka, M.D.
2:00 THE FEMALE ATHLETE
2:45 Break
3:00 SYMPOSIUM: REHABILITATION OF THE
INJURED ATHLETE

Roles of Practitioners, Mark Craddock, M.D.
Role of Exercise, David Pomeroy, M.D.
Criteria for Return to Play J. "Zeke™ Schuldt, ATC

5:00 Adjourn Matthew Huish, RPT
February 7 - Friday
8:00 introduction
8:05 SHOULDER/ELBOW W. Brandt Bede, M.D.
8:50 BACK Mitchell Blakney, RPT
9:35 Questions
9:55 Break
10:10 KNEE John Bargren, M.D.

10:55 GERIATRIC ORTHOPAEDICS David Millett, M.D.

11:40 Questions

12:00 Lunch - no host
1:15 FOOT Stephen Fuson, DPM
2:00 PEDIATRIC ORTHOPAEDICS Douglas Maio, M.D.
2:45 Questions

3:05 Break

3:15 Scoliosis Kevin Schoenfelder, M.D.
4:00 ASPIRATION/INJECTION Robert Ettlinger, M.D.
4:45 Questions

5:00 Adjourn

Coordinators:
David P. Pomeroy, M.D.
Mark F. Craddock, M.D.

Protect you and your staff
from malpractice suits

Medical-Legal
Guidelines for

today’s Medical

Office Staff

Reduce Malpractice Suits

This one-day seminar addresses the
Medical-Legal issues that effect everyday
practice and can keep both physician
and staff out of legal difficulties

e Can you be held hable tor failure to
note an obvious irregularity?

» Are you aware of the devastating con-
sequences of an incomplete record?

* Are you aware that certain legal claims
are processed through administrative
agencies rather than through the court
system?

* When does the Good Samaritan Law

not apply in a medical emergenicy?

Can your sincere concern about the

personal well being of a patient usurp

the patient's nghts and prerogatives?

Personal Liability ior Malteasance, Mis-

feasance and Nonfpasonce. Do you

know the difference and how to avold
the pirfalls?

Joes vicarious liatnlity exist in addition

to, ar in place ot, the staff member’s

personal hability in the ame case?

Do you know when using “"vignature

on File’ on aninsurance form could

violate the patient’s nght 10

confidentiality?

Are there exceptions to the duty of

confidentiality?

The information contained in the

Patient Medical record s the property

of whom?

How do you terminate the physiciani

patient relationship legally?

The legal purpose tor defiming the

scope of a staft member's employment?
Convenient Seattle location ——

Tuesday, February 11, 1986
Holiday lnn/SeaTAC

17338 Paciiic Highway South
Seattle, WA 98188

Fee: $135.00 each for one person
$115.00 each for two or more
persons from the same office

Attendance is limited...
please register early!

To register: Call Toll-Free
1-800-543-4332 {Ask for Karen}

Learn from an expert
ihis AHM seminar is taught by Marshall 8.
Kapp. ). M.P.H., an associate professor
in the Deparment of Medicine in Society,
Wright State University School of
Medicine, Dayton, Ohio, who s 3 leading
national expert on law and medicine.

.

.

.

.

.

33,7.00 SATISFIED PARTICIPANTS have
profited from 22 years of A.H.M. health
care seminars.

=%

ADMINISTRATIVE HEALTH MA‘NAGEME,NT GROUP, INC.

330 Progress Road « Dayton, Ohin 45449
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MSPC Annual Meeting
Dec. 10, 1985

Avexidieiny memboers Dobbice AeAlexarneder and
Niklei Croteley nabe prepeation for ihe
reaffle dyeeing at the MSDPC Asndiead Joind
Dizrnier Meeting,

Coretraningg Prostdend Groves Bischo[f presenes MSPC
freesioe 10 Vivia Nozenilek a placgiie of appreciar
trore Doy N ozesndel sevred caie ernn as a 1rustee
crrecd froc Yedds b8 Secretany Freasioer

ey,

D, Charles ard Shatina Weathorby eroy o pre-dinirer conrersation with L. Keith Demirjicn and bis wife Lynda.

14 The Bufletin, far.. 1986




Richard Hawkins

Secretary Treasurer
Past President

MSPC Officers for 1986

Richard G. Bowe . ..
Kenton €. Bodily . . .
Robert B. Whitney . .
Guas W. C. Bischoff

MSPC Trustees: David . Clark, Charles M. Weatherby,
Barry Weled (19806)

MSPC Trustees: Michael 1. Halstead, Peter K. Marsh, Paul D.
Schucider (1987)

Drs. Ted onye and Todd Nelson share ideas
during the Anwed Joint Dinner Mecting.,

Lewrier, I Roboert Brt. Vivvirict aond Dr Renv Miller wore aniong those
who attended the Socieny's Aanaed Jonit Doer Mecting

A REVOLUTIONARY
WAY TO OWN A COMPUTER
SYSTEM . .. FREE!

If you are looking for a way to improve
the management of your practice income
as well as your personal wealth. . . our
medical office management computer
system will do that for you and more.

We guaranteeit Inlact, we are sosure
that we have the most complete system,
training and on-going support that we
are making an incredible offer.

Use our system in your office for 60
days absolutely free. You risk nothing.
We provide the system, on-site training,
support and consideration as if the
system were fully paid for.

That's real commitment, and commit-
ment is what gives us the confidence to
make an offer like this. For more infor-
mation and a free system analysis of your
practice call: {206) 526-8883.

acivic

dical

Management

MEDICAL COMPUTER SPECIALISTS
300 NE 97th St. Suite A Seattle. WA 98115

206) 526-8883

The Budletin, Jan., 1980
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Correcting/
Changing
Medical
Records

The following article was sent to all
WSPLA policy holders [t is a subject all
members should be aware of and adbere (.

The Editor

At Physicians Insurance. we arc seeing
an alurming number of claims where the
physician has improperly changed the
records. Defense of these cases becomes
almost  impossible. as physician
credibility is literally destroved.

Therce is a proper way 1o make corree-
tions. These corrections shouid be made
so that they in no way alter, delcte. or
obliterate the portions of the record one
is cxplaining or correcting. It 1s
imperative that these changes be
initaled and dated so that a time framic
cun be established and circumstances
regarding the changes can be cusily
reconstructed.

It legitimate changes in the record ure
not made in this manner and are discov-
cred later. the plaintitf's attorney can use
it to their distinct advantage. If done
once—how can the rest of the record be
delieved?

Medical records should be an accur-
ate. timely retlection of the physician’s
care and treatment of the patient. The
medical record is generally the only
source the physician can use to refresh
his/her recollection of the treatment.
Medical records should be proofread in
the normal course of a physician's prac-
tice when errors can be discovered and
corrected while heshe has a clear
recollection of the facts. Medical records
that have been dictated or handwritten
should be corrected the same way and
cach correction should be initialed and
dated. Corrections :hould be made as
soon as possible. The longer a phvsician
waits. the more credibility becomes an
issue. Some examples of how to make
corrections are as follows:

¢ Dcletions: When something is

wrong in the medical record, it

should be deleted by drawing a

single line through the entry (so

that it can be read) and enter the
correct information, initial and
date it.

® Errorin Medical Record: When

16 The Bulletin, Jan., 1986

proofreading vou may notice an
crror in the decimal place, dosage
of a drug, name of a1 drug, wrong
name of the procedure, etc. Draw
asingle line through the entry (so
that it can be read) and enter the
correct information, initial and
date 1t
e Afterthoughts: When proof-
reading, vou may recall imporant
information that should be
entered into the medical record.
The information should be
entered into the record and duted.
IT the paticnt has been seen in the
office und 2 new note has been
recorded in the medical record
and there is not enough room
between the two notes to make
your entry. make the entry where
there is appropriate room and
draw an arrow trom the originad
entry to the aferthought.

Tinder no circumstances should any
changes or additions be made after the
physician has any nouce of @ lawsuit,
claim. or letter from an attorney, You will
destrov the defense of the malpractice
case, jeopardize vour license and, most
cerran!y, vour future insurabiity with
WSPIE. @

Reprint: Wasbington Sicite Phvsicians insir-
crce Exchange and Assaciation Progress
Nofes.

DIAPER RASH,
IS NOT A WAY OF LIFE

Yo. can recommend professional
diaper service with confidence.

® Laboratory Controlled. Each month
a random sample of our diapers is
subjected to exhaustive studies ina
biochemical laboratory.

* Utmost Convenience. Thanks to pick
up and delivery service, our product
comes when you need it.

e Economical. All this service, all this
protection against diaper rash costs
far less than paper diapers — only
pennies more a day than home-
washed diapers.

CAUTION TO YOUR PATIENTS. It is iflegal to
dispose of human excrement in garbage.
Parents are donig this with paper/plastic
diapers. “Disposable™ is a misnomer.

TACOMA WA TOLL FREE
383-BABY 1-800-562-BABY

YWashington’s Oldest, Most Trusted

Serving Qur Second Generatio

Professional Diaper Service
n Ff

Puget Sound Collections Inc.
b |
Endorsed by the Medical Society

of Pierce County

Professional collecticn services
to the medical community since 1960,
benefiting all Medical Society Members.

Member American Tl

David Michaud.
General Manager

Puget Sound
Collections Inc
(206) 383-5011

214 A Zireet

PO Box {213
Tacoma. WA 9840)

iectors Asscciahon
Medical/Dental Hospital Bureaus of America
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‘Beginning: A Look Back

Ten years ago Mavis Kallsen, then Cur-
ator for the Medical Society's archives, was
invited, in ber words to ‘view a pristine col-
lection of Medical Society records.”

“Flashing,’ as she said, 'a membership
in the Society of American Archivists and

[fifty years experience in the field of junk-
ing' she met with the Director of the Medical
Arts Building who bad come across some
Medical Society records in whal was
reported to be the trash of the building.
According to Kallsen what she found was
historically very complete. The records of the
Medical Society of Pierce County dated back
to 1888 with only three years of records
missing.

Convinced that what she bad discovered
could be the “most significant continous rec-
ord of history in Pierce County,” she set
about the task of writing a series of articles
Jfor the Bulletin on the history of the Society.
Thinking, like Kallsen, that the history of the
Medical Society of Pierce County bas played
a significant part in the development of the
county, the Bulletin is reprinting the articles
as they first appeared in 1975, with a special
thanks to Mavis Kallsen for ber commitment
to the past that is so much a part of the
Jutire.

The Editor

The PC.M.S. started with a gathering
of eight friends, at the invitation of a
Doctor James Wintermute, who was
appraised of the fact that a similar gather-
ing was about to take place in King
County the same evening.

In the year 1888 Tacoma had survived
the great depression of 1883 and was in
a period of booming expansion. The
population rose from 735 in 1883 to
about 17,000 five years later. The early
settlers had come here to farm and raise
stock but discovered that clearing their
lands of timber was more profitable than
using the land, with Tacoma the handiest
shipping point on the Sound.

In 1888 in Washington Territory the
physician had a lot of competition in the
practice of medicine from the phar-
macists and other “doctors” who did
surgery and dispensed drugs in the twi-
light zone of Territorial licensure. Many
of Pierce County’s busiest doctors never

even bothered to register with the
County authorities. There was probably
a lot of political graft in licensure then
anyway. This really galled Doctor James
Wintermute.

Doctor Wintermute may have
inherited a terrible temper. When he was
seventeen years old his father gained
fame as the murderer of General
McCook, Secretary of Dakota Territory.
Doctor Wintermute’s father was a small
man of high intellect, a famous railroad
engineer who had gone into banking in
Yankton, $.D., and prospered there. In
a dispute over railroad lines in Yankton
in 1872, Wintermute's father shot Gen.
McCook in a courtroom scene. The
General then picked up the slight
Wintermute and, thrashing him against

the furniture, turning over the stove,
attempted to throw him out the window
when friends intervened and rescued
Wintermute as he lay halfway across the
window sill. Gen. McCook then went
back 1o his hotel and died of the gunshot
wounds.

Doctor Wintermute maintained his
stance on credentials and was part of the
group who wrote the licensure laws
when the State constitution was written
in 1889. He later helped develop the
Public Health Service and the health
codes for the city of Tacoma.

In November, 1896, Doctor Winter-
mute was shot and killed on Pacific Ave-
nue by an irate patient who claimed that
the doctor’s prescribed medicine had
actually made him sicker. #

«
2% on

PHYSICIANS MEDICAL

= ; Tl‘re ‘L.ab of Cholce NURTHWEST

In Plerce County

A COMMITMENT
10 THE

R

MIKE CASSIDY
2420 S. Union, Suite 12
Tacoma, WA 98405

LAB(]RA“]RIES 756-2111 & 1-800-222-7941
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HOSPITAL NEWS

Good Samaritan

Pool Therapy for
arthritis patients

A swimming pool exercise program
for people with arthritis is offered on an
ongoing basis through Goed Samaritan
Hospital Physical Therapy Department.

The program is offered from 4:30 p.m.
to 5:30 p.m., Tuesdays and Thursdays. at
the Good Samaritan therapy swimming
pool, 407, 14th Avenue, SE, Puvallup.

Sessions cost $§2.60 each and a doc-
tor's referral is required. For further
information call the physical therapy
department, 848-6061.

Humana

E /i
Humana Hospital
names new
Executive Director

Sharon Armstrong has been
appointed Executive Director of
Humana Hospital - Tacoma, according o
James B. Bohanon, Senior Vice Presi-
dent, Pacific Region, of the nation's third
largest for profit hospital chain, Ms, Arm-
strong most recently served as Associate
Executive Director for Humana H ospital,
San Leandro, CA.

With a Masters of Business Administra-
tion from City College, Seattle, WA, Ms.
Armstrong is a registered nurse, having
received her diploma from Glendale
Adventist Hospital, Glendale, CA. She

18 The Bulletin, Jan., 1986

holds, as well, a By in Nursing
Administration from Seactle City College.

Ms. Armstrong transferred to the
administrative position of coordinator of
Woodland Park’s COMP program in
1980). She was ut the time also Director
of Professional Relations. This wus
followed by a brief period at Las Vegas’

. “He flourished during the first half
! of the 20th century.”

|

I he American physician isn't extinct. But

| your freedom to practice 1s endangered.

| Increasing government intervention is threat-
ening the quality of medicine - and your right

l to function as an independent professional.

| The government, respending to cost contain-

| ment pressures from myriad sources, has taken

| amoreactive role in legislating reimbursement

| methods, payment levels and even access
to care.

) In your fight tor survival, the American

| Medical Association is your best weapon. The

| AMA is the most influential force in health
cate. No ather organization can so etfectively

I reach the national policymakers who will help

| determine your future and the tuture of

l medicine.

i

Sunrise Hospital where she corapleted
her requirements as Administrative Spe-
cialist in the Hurmana system, resulting
in her appointment as Assistant
Executive Director at the San Leandro
Facility, a position she held from 1982 10
1983,

Join the AMA . We're your voice in Wash-
ington. And we're fighting for you —and your
patients.

For more intormation, call the AMA collect l

43171 ©45-4783. ur return this coupon to your state
or ¢ounty suciety.

The American Medical (¥
Association £

535 North earharn, Chicego, Hlineis 60610

Please send me membership information.

Newge
Address o
Sty ___ Swme Zip

Crunty 01 Member, County

Meical Society




) T Perhaps pediatricians must explain
Layman s erms how cvery cold is not “strep throat™ that

Communicating well with patients can
be a challenging affair. Patients often
appeal to their physicians “to tilk in
lavman's terms.” This idea. reasonable on
the surface, can actually be purt of the
problem that prevents their clear under-
standing of their conditions.

I would submit that employing
layman’s terms is not the best means of
discussing medical problems with
patients. The terms themselves come
from surprisingly diverse, sometimes
untraceable sources. A common medical
term over time and use may degenerate
into a catch-all layman's term, or a
common-use phrasc may be falsely
elevated to the “status™ of a medical or
scientific term.

[et me use “pinkeye” as an example. Its
definition is “acute contagious conjunc-
tivitis,” but its meaning has become blur-
red (no pun intended). T saw a patient
with bilateral viral conjunctivitis and told
him that he had a contagious infection,
He responded. “Thank goodness it’s not
pinkeye!”

pediatric nurse with bilateral
bacterial conjunctivitis said, “I'm glad it’s
not pinkeye so I can go back to work in
the nursery!”

A woman with viral conjunctivitis
wondered if she had pinkeye. When 1
asked her what she meant, she answered,
“Pinkeve is what you get when you use
your eyes too much.”

A patient with severe iritis announced,
“Thave pinkeye." Yet another patient clut-
ching his hand over his eve groaned, “It's
pinkeye!” Angle-closure glaucoma was
closer to the truth.

Finally, "My eye doctor told me my
lazy eye would make me more subject to
pinkeye”

This last statement raises some ques-
tions. What is a lazy eve? It is a morc
hyperopic eye? Is it an esotropic eye with
or without good vision? Is it an
amblyopic eye, or has it been
traumatized, again with or without nor-
mal vision? Who is the patient’s eye doc-
tor? His optician? His optometrist? His
ophthalmologist?

Obviously, ophthalmologists aren’t the
only ones who have problems with
layman’s terms. 1 can imagine that der-
matologists spend much of their time sor-
ting out their patients’ confusion about
how the rash they have self-diagnosed as

“eczema’ is actually due to the
“hypoallergenic” lotion they use so
liberally.

requires an injection of penicillin.
Neurologists must be wary when using
the term “concussion.” Its definition is
“loss of consciousness as the result of a
blow to the head.” but o many fuy per-
sons “concussion” has come to mean
anything from a skull fracture with coma
10 a minor bump on the head.
Meanings of terms change and what
was once precise may no longer be. The
art of communication in medicine
requires clear, accurate speaking at the

allows use
~ONUTATIE ) fy
contrd within @

years
i md\’\‘s
A

MAKING PRACTICE PERFFCT SINCT 1958

patient’s level of understanding. This is
not accomplished by tlking in layman's
terms. The burden is on us as physicians
to receducate our patient about his terms
when they no longer exactly define what
his health problems are. With the better
understanding this communication
allows, the patient will probably think
that he has a good doctor who talks to
him in “layman’s terms” @
Donald . Blanchard, MD
La Grande, Ore.

From: /4314, Oct. 18, 1985, Vol. 254, No. 15
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Creating The
Electronic
Office

By Gary G Kardos, MD

About a vear ago, [ wrote a column
listing some cavears to heed before
embarking upon the conversion of man-
ual tasks in the medical office to com-
puterized tusks. In this article, T will
outline a logicul sequence ol events to
follow to successfully achieve this goal.

Before selecting cither software or
hardware, the physician or other
designated office individual must con-
duct a comprehensive evaluation and
description of current practices which
must include the state. effectiveness.
and deficits in the current billing system:
Can you bill ina timely fashion? Can you
identify delinquent accounts, bad debts,
insurdnce payments, amounts that
patients owe after insurance payments?
Can you generate financial reports with
an aged accounts receivable? Can you
predict trends in income and costs? How
are medical records kept? How much
time is spent pulling patient charts, fil-
ing reports, correspondence. cte.? What
does this cost vou? Thus, cach practice
needs to create a list of specific questions
1o cvaluate current operations and plan
for future needs.

After having reviewed in detail office
practice functions, features, and con-
trols, a wish list, in order of need.
should be drawn up: c.g.. accounts
receivable. general ledger, accounts
pavable. word processing, lelccom-
munications, database functions
(prescriptions, drug sensitivities. date of
last appointment, when next visit is due,
rcetrieval of patients by diagnosis, etc.)
access of hospital and home by modem,
etc. Then decide how much can be
spent and how soon one will need to
add features.

Now vou are ready to shop lor soft-
ware, 4 program or sct of instructions
for performing a varicty of repetitive
tasks such as an accounts receivable or
billing program, accounts pavable. etc.
This will require personal time and ¢ffort
and should be confined to locally
supported systems. Thc major
medical software features should
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include: a puticnt master file,a provider
file. an insurance company file. a pro-
cedure codu file that uses both CPTand
RVS numbers and  also acceepts
alphanumeric entries. o professional fee
file with the ability o have more than
one fee schedule; and should be asingle
CLrY system. Secondary posting operid-
tions should occur automatically. The
system should be able to generate patient
hills on demand, weekly, monthly, or
cyvelically, Insurance forms with primary
and secondary insurance should be
created on demand or it any given time
period one chooses. The svstem should
tell vou when A0 days huve clapsed with-
out insurance hillings. Pavments
received should be allocatable to
insurance company or the patient and
balance due should be the halance tor-
ward or full summary type, changeable
as necded. There must be a forced
audit trial on u daily buasis for both
money received and charges entered.
The svstem must not permit deletion
of an incorrect entry. An offsetting entry
permits audit control. Productivity
reports by MD. by ol by service
should be eusily available upon demand
and not automatically generated. A
monthly aged accounts receivable
report goes dlmost without saying. Local
availubility, local installation, and the
ability to sce the system operating in o
rcal office are imperative.

The selection of hardware, the com-
puter, printer. storage medii, video ter-
minal. modem, cre., is dependent upon
the software selected. It must be
upwardly expandable widh a definition
ol its upper limits in terms of the number
ol terminals and memory storage, and
must be locally supportable.

Huving gotten this far, put out u
request for proposal to the various
vendors. This RFP should include:

(1) Description of Your Practice:
provide information on specialty,
number of MDs, stff size, computer
applications required, number of letters
per month, number of patient visits per

month. number of bills sent out, number
of insurance forms generated, number of
new patient visits. number of insurance
claims sent per month, and the tvpe of
accounting  desired.  (2) Vendor
Background Information: ask when
established, gross sales per annum for the
past three vears, name of bank and two
additional financial references, length of
time marketing this product, where the
software was developed, number of
actual installations, and three names of
prictices o call about the system.
(3) System Description: request
detailed information that completely and
accurately describes the proposed
svstem. How many months of patient
activity can be kept on line? What are the
limits of medical records. word process-
ing. account functions? What is available
for upward expansion, ete.? (+) Vendor
Support: describe the nature of the sup-
port o be given, where, duration, who
will work with vou; additional charges if
any for practice survey, special program-
ming. svstem  training pre- and post
installation. installation of hardware and
software, svstem testing, training. account
conversion, and assistance atter up and
going. {3) Service Information: who
will service hardware, software. wheie
located, what is the guaranteed response
time, after hour service, cquipment
exchange, updates, and costs? (0) System
Pricing Breakdown: cxuct sysem
price tor cach item to include CPU, ter-
minal{s). storage devices, printers,
telecommunications, software, vendor
support, service maintenance for soft
wure and hardware, and two copies ofal
contracts. Include in the contract that the
source code for the program will be
available 0 yvou should the software
house and/or vendor go out of business
and that it will be kept in a security vault
Verify the existence of the account and
what it contains before signing
(7) Expansion Capability: re: work
ing mcmory (RAM), storage memory
(megabytes). terminals, etc. (8) Time
Frame for Payments: [ suggest %



~ /

~

before, % on delivery, ¥ when installa-
tion completed and hold back % until
operational for 30 days. Write this up,
send it out, and cross off your list those
vendors who don't respond fully or
accurately.

Final thoughts may
sound cynical but are
ever so impor-
tant . . . don’t believe
salespersons, get
everything in writing in
understandable
language.

Final thoughts may be cvnical but are
ever so important to avoid being taken or
being out thousands of dollars without
recourse. These include: don't believe
salespersons, get everything in writing in
understandable language, have your
atorney review all docaments before
signing, see systems in operation or have
vour office manager do this at different
practices—spend enough time and ask
enough questions and offer to pay the
physician for the time vou spend with his
office personnel. Expect to keep parallel
records for at least 60 days and 6 months
of operative expericnce with the
accounts receivable before adding any
other software functions. Go slowly,

- carefully, and thoughtfully! Good luck!

Careful planning reaps many benefits.m

From: San Francisco Medicine, August, 1985,

Improve Cash Flow

A computer in your office can improve cash flow and increase office
efficiency. By offering a variety of systems, we can help you find The
Computer System to meet your specific needs.

Systems start as low as $5,000
or less than $140 per month

® Complete training and installation
® insurance and Patient Billing
® 90 day full credit system exchange

® Single or multi-user systems
® Maintain accouints receivable
® Medical word processing & more

Contact Dan Rivera — 564-3581
for complimentary needs analysis

7822A 27th St. West, Tacoma, WA

Pain & Stress Medical Clinic
Jan Oravetz, MD, FACA

Comprehensive treatment of chronic pain conditions
Substance abuse treatment

Custer Preventive Center
7509 Custer Road West
Tacoma, Washington 98467

472-8272

Member of American Pain Society and International Association for the Study of Pain

. Letter 1o the Editor

Dear Editor,

On behalf of Children’'s Home Society of Washington, thank you for your very generous support of our Apple Project. The
full-page public service ad on the back cover of the November Bulletin was greatly appreciated and certainly exceeded our expec-

tations.

Over the last three years our apples sales have steadily increased helping make it possible for us to serve the children

families across the state. It is the commitment like yours that have enabled this success to occur.
Again, thank you for your belief in our quality product and our quality programs.

Sydna Koonlz
Executive Assistant

ind
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AUXILIARY NEWS

Art Auction Feb. 14, 1986

Sponsored by the Pierce County Medical Society
Awuxiliary
The Robert sills Gallery of North Hollywood is presenting this premium
art. Mr. Sills, the most efficient and entertaining auctioneer, will personally

conduct the auction. Mr. Sills is gracious!y donating a signed and numbered
lithograph by Salvador Dali {or our door prize drawing.

The Place: Charles Wiight Academy: 7723 Chamber Creek Rd.
Wesr
The Time: Preciew, ~00 poa Auction. S:00 po
The Fee: §2 501 per person/$5.00 per couple (pery reasonable
The Goodies: Wine and fHors d velrres
The Reason: -lixiliary's mdin fund raiser for the year
Our monetary percentage from rhe auction depends on the amount of art

sold. There will be a widc price range offered so this is the opportunity
o please vour Tsweetic” with avalentine gift, furnish your office, brighten

up that dull wall or hall 2t home, or plan ahead for next Christmas.

Come. Bring your friends, neighbors. relatives. art collectors, dealers. All
are welcome to make this evening a huge success!

Doll House to be
displayed at
Art Auction

The doll house project js finally
underway. The dimensions are awesome
for this Victorian mansion. If all goes
welll the finished product will he
displayed at our big fund raiser. the Art
Auction beld at Charles Wright, Fob, 14,
The winning raffle ticket for this lovely
13 room doll house will be drasen dug-
ing the Joint Meeting, March 1], at the
Fircrest Goif Club.

Kris White and Dianna Ames, Go
Chairs of the Hundicapped Awarencss
Commitiee have becn working the past
four to five months w find a willing
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mstructor working with the handi-
capped in the public schools o under-
ke the doll house construction s
classroont project. This did not materi-
alize ds we had setour expectations a hit
roo high,

W dare most forrunate to have o Board
Mcember in Auxiliary this vear who is
well iaware of her husband's ability and
interest in building a canoe and inci-
demitys o doll house, Well, perhaps not
exactly in that order, but the doll house
project was the first one inroduced. and
4s youare reading this, it should slowly
be wking shape,

Inthe nextissue of the Brdletin per-
haps there will be  picture of Martin
Schaterle and sons Marty and  Matt,
working diligently on this Victorian

Gourmet
Meals
Anyone?

Start 1986 with a new experience, Jan,
25 murks the first dinner for the Couples
Gourmet Group. Other fourth Saturday
dinners will be in March and April. Each
couple prepares and serves part of an
elaborate, several course dinner. At each
dinner the couples are different than the
time hefore, thus providing an oppor-
tunity to renew old friendships or w
make new ones as you relax and con-
verse on anything but medicine. Old and
new members, to make reservations call
©27-2716, morning or early cvenings.
Reservations must be made by Jan. 10,
198G,

mansion. Tickets will be sold to Aux
lans for $1.00 or 6 for $5.00. We wilt
appreciate your assistance with this pro-
ject so. After paving for a fairly large
imitial investment, proceeds will go to
assist the handicapped in Pierce County.

We as members of the medical conr
munijty are fulfilling our purpose as Aux
ilians:

To assist in those programs of
the Medical Society of Pierce
County that improve the health
and quality of life for all people.

To promote health education.
To encourage participation of vol-
unteers in the activities that meet
health needs, and to support health
related charitable endeavors.



i Philanthropic
Commiittee Report
approved

The Pierce County Medical Society
Auxiliary approved the Philanthropic
Committee report at the Nov: 15 General
Membership mecting.

~ The following funds are to be
disbursed in the fall of 1986 (1985):
8650.00 Diabetes Association
$250.00 CHORE (Elderly Res-
pite Program)
£475.00 Lifeline (Good Samar-
itan Hospital)

The following organizations will be
given funding after our Feb. 1986 Art
Auction Fund Raiser:

Children's Home Society of

Washington.

WWEE (Washington Women's

Employment and Education).

Rural Family Support Program
(Good Samaritan Hospital).

Birth to Three

FADEOUT (Fife Alcohol Drug
Education Outreach)

Neighborhood Clinic

The Philanthropic Committece also
recommended the following:

1) that the Medical Auxiliary
loan the Birth to Three Program
the use of the Auxiliary’s VCR.

2) that the proceeds from the
doll house raffle be donated to
New House.

3) that the proceeds from the
January brunch with Jeff Smith be
donated to the YWCA Women's
Support Shelter.

The committee also recommended
that FADEOUT be submitted as our can-
- didate for the State Auxiliary Philan-
thropic Award, and Neighborhood
Clinic be designated as the main recip-
= ient of our Art Auction,
* Members of the Philanthropic Com-
mittee were Marlene Arthur, Chair;
- Helen Whitney and Mimi Jergens,
~ PCMSA Board; Joan Sullivan and Mary
Lou Jones, General Membership; Ginny
- Miller and Susie Duffy, Ex Officio.

‘Brunch with Jeff
-Smith: Jan. Meeting

““, Jeff Smith, Tacoma’s own Frugal
* Gourmet, will be the featured speaker at

“the Jan. PCMSA meeting at the.

" Qakbrook Golf and Country Club.
Smith is the author of the number one

best selling cookbook, The Frugal
Gourmet. He is also host of the syn-
dicated television show bearing the same
title. He has becn a guest of the Phil
Donahue Show. With his wit and
wisdom, this is sure to be a fun and
informative program.

All proceeds from the sale of the
brunch tickets will go to the YWCA
Women's Support Shelter. Hostesses for
the meeting will be Jessie Gillespie and
the Western Clinic Wives. Mrs. Lester
(Pearle) Baskin, 1947-48 past president of
PCMSA and close friend of Smith, will
introduce our guest speuker.

The mceting will begin at 9:45 a.m.
Brunch will be from 10:15 a.m. to 11:00
a.m. The program is scheduled to begin
at 11:00 a.m. and will run until noon.

Reservations must be made by sen-
ding a check for $12.00 per person to
Alice Wilhyde, 515 N. C St., Tacoma, WA
98403 by Jan. 10, 1986.

Guests are welcome, so bring vour
friends for a “fun” morning.

Newcomers

We were happy to welcome the
following newcomers at the Sept.
Welcoming Cottee ar Little Church
On the Prairie: Joan Geble, Kim
Nelson, Judy Chan, Tewi Viran,
Elizabeth Trupp, Emily Schoenfel-
der, and Kathleen Birlenbach.

Joining us at the interesting No-
vember meeting “Women in Transi-
tion" was Kay Plonsky. It is a
pleasure to see these new faces. We
are pleased to welcome each of
them and hope that they will purti-
cipate in the activities of the
Auxiliary.

AMA-ERF
Fund Raiser
Big Success!

A big thanks to everyone who so
generously gave to the AMA-ERF Holiday
Sharing Card. It is with pride that we are
able to send $12,885 to the American
Medical Association Educational and
Research fund.

Our gratitude to Sharon Gilbert and
Carol Hazelrigg for the many hours they
voluntecred in completing this project.
Thanks also to Carolyn Modarelli for
coordinating the children’s art contest
from which the designs for the card
were chosen. Congratulations to Stefan
Kirk for producing the winning design.

Many thanks to the women who spent
hours addressing and preparing the
envelopes for mailing.

The recently held gift wrap and rib-
bon sales produced a profit of almost
$120.00

Telephone
Answerers Needed!

Ella Turner, Publicity Chair for the
Auxiliary, has reccived word from KTCS,
Channel 9, Seattle, that twenty
telephone answerers are needed Jan. 15,
1986. This is in response 1o our offer to
assist in one of their fund drives.

If you are interested in voluntecring
from 1:00 p.m. to 6:30 p.m., Jan. 15, or
wish to be placed on an alternate list,
contact Ella for further detils and car-
pooling at 581-1060.

PORSCHE
AUDI

Tom Carstens Porsche-Audi
7044 S. Tacoma Way
Tacoma, Washington 98409

474-0651

Porsche 911 Cartera Targa

[39)
w

The Brdletin, Jan., 1986



MEMBERSHIP

I acvordunce with the Bylawsvf the Medical Soctety ol Pierce County, Chapter Seven, Section A,
MEMBERSHIP, the followmg physicrns have applicd for memberstip. und notice of their applics:
tion is herewvith presented. )

As outhined in the Bylaws, any member who has informution af a derogatory nutare concerning
an applicant’s morals ot ethical conduet, medical qualttications ar othersuch l‘chliQilt.\" for membet-
shup, shall assume the responsibitity of conveving thut infurmation tothe Credentials Comimiteee or

Bourd of Trustees of the Socicty.

CARL PLONSKY,
MD, Pedicirics Boan
in Pennsvisania
243 medheadl
school, Georaetown
Medicnl School, 19ns:
iernship, Medical
College ol Virginul.
Podiamrics, TOR-tenY:
restdeney. Medical
Collepe of Vogini Pediatrios, o0 0.7
tellowships Unoversity of Washington,
Doevelopmental Pediatries, 770.0°50;
fellonwship, Childrens Ovthiepedic Thospital,
Behavioral Pediatrios, So-008E Washigh oo
State Livense, 19790 b Plonsky is curcenthy
practcing at 01 South Codar Tacom.
Wishingron.

HENRY ). ZIELIN-
SKI, MD <energf
Nurgert Bornom
Jorsev iy, New o ler
sevs medical sehonl,
Lovola-strieh School
of Medicine, 1973, -
ternship, Madigan
Aviny Medicat Contey,
SO residoney

Madipan Amn Med
cal Centers General Surgery, 7T T2
Wastingorn S Lcense, 1983 D Ziclinsk:
s carrenthy prachicing ar Y02 Noath L Soreet
=202 Taconnn, Washingnon,

DONNA M. TAKA-
BASHY, MD, Podin
rics o Borooan s
rarcte, Calilorg,
nucdical ~sclonl Lagg-
sersiy of R Jl"J'n_“wI(_J’
Schiool ol Aeddic e,
197 aternshup, 1o
Suermiiy ok Cabthornn,
Podintrics,
resideren Untversire of Catifornin, Pediinrs,
T NS himgelon Stae Lic e, 1985, Dy
Takathiashie i currenthy pracucmg 0 Tl
Premieer Wi Gz arbeor Waslugion

TN T,

2 Tl Feddloging jun., 19

Computer Consultant

Will do a needs-analysis plus recommended system

for a 1-4 doctor office. Over four years experience in the
field, inctuding office use of a medical management
computer system (billing, accounts receivable, accounts
payable, word-processing, etc.). Could save you
thousands of dollars.

Contact: James M. Blankenship, MD
564-4692 564-6424

THE VOLVO 240

ONCE AGAIN.VOLVO DIDN'T
LEAVE WELL ENOUGH ALONE.

I' 6Musl people would be happy to build & car with an average life expectancy of
N6 e

But Volvo engineers are harder to satisfy than most people. That’s why, for
1986, they've madc improvements in the Volvo 240, Improvements that include
heuted front seats, more comprehensive rustproofing and a re-styled body aimed
at bringing the aerodynamics of the 240 10 4 new low.

Which ix another reason why it’s high-tme you stopped by our Volvo show-
room for a test drive,

TOPPING MOTORS

925 Market (Downtown) Tacoma

VOLVO-NISSAN 3-YEAR UNLIMITED MILES

WARRANTY

. . 572-3333
Home of the Custom Lease”

'ﬂf-\ctj ,Un,"” acttarial anidyss of the JURY-1984 US. Registration Data conducted by Ken Warwick &
! .S(l)bL‘YdilL\vil)uL’. (0 many Fsclons metyding mainenance, driving conditions and habits, your Valve may
O Eistas long, Thea agwn, it may tast Yonger. Summary available at your Volvo dealer.

s Seiles - Leasing
“Luropean Deliver)

e
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CLASSIFIED

Medical Office Space Available

4th & K. Convenient to Tacoma General and
Mary Bridge. 700 to 1200 sq. ft. Call 59+-1355,

Office space available. In professional

building at North 27th and Adams Street. Call

. Richard Baker. 759-6800.

" ski Yugoslavia! Sarajeva. 1980. Enjov

Europe’s best kept skiing secret. Tour escorted

= by ski instructor and tour guides. Full package

#0990, Very cheap. Feb. 14-23, 1980, Sub
sequent weeks also available. Contact Linda
0273107

MEDICAL A.B.C.

SPECIALISTS IN
MEDICAL OFFICE MANAGEMENT
IN-HOUSE COMPUTER SYSTEMS

ONLY $289 PER MONTH

LOCALLY SUPPORTED
CALL MARY K. ROTILE

862-8040

IDEAL
LOCATION

Unique, single-story offices to lease or own, in the
heart of Federal Way's new medical district. Just
minutes from St. Francis Hospital and propased
Mason Clinic. Excellent visibility, accessibility.

Staff and patient parking at the door.
Call Venture Equities at
357.7880, Olympia or 473-4330, Tacoma.

Computerized Testing
By Fastest

Psychological, Vocational,
Educational

Adult and Children

Harold B. Johnston, MD, P.S.
Allenmore Medical Center, B-3009
South 19th & Union
Tacoma, WA 98405
Telephone 383-2413

Union Avenue
Pharmacy &
Corset Shop

Custom Fit
Breast Prothesis and Bras

Formerly Smith's Corset Shop
2302 S. Union Ave. 752-1705

Comprehensive Counseling

Associates
Marsha Hedrick, Ph.D.
Licensed Clinical Psychologist
Anxiety Reactions
Depression
Psychosomatic Concerns

Cost Effective, Professional
Qutpatient treatment for
individuals and families
20 years experience
Covered by many insurance plans

756-5241

DISCOUNT

ALLENMORE “A” BUILDING
$8.00 per square foot!
Practice-ready otfice suite to
sublease. Suitable for one or
two persons. All leasehold
improvements included. Very
attractive rent structure

Call Drs. Lloyd Elmer or Jim
Komorous 57 2-4255 for
detalls

Featuring
Tacoma’s Finest Homes

Richard C. Pessemier
Sales Associate

272-4138 OFFICE 759-2699 HOME

Swanson-McGoldrick, Inc.

WASHINGTON BUILDING SUITE 302
TACOMA, WASHINGTON 98402

VLT EE R R T I R e e e iy

Advertise with The Bulletin
Classified Ad Form

Place your cassificd Ad with The Brdletin by simply filling ont this form, provided for your

contenience. Mail o

The Bulletin
Ao MK Tipton Communication Services
2007 Bridgeport Way West, Suite 2C — Tacoma, WA Y8406

754 per word. (10 word minimum )

Ads muest be vecewed by the 1stof the month preceding the moath of publication. Payment must accompany

order. Make chock pavable to Membership Benefits, e

Classification:

O Physicians Needed O Forsale E1 Real Estate

Nunie

O Miscellancouns

Address

City

Zip Phone

TELEET LR R L e e i e L
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Suthy, *

Looking for a market?
Advertise in The Bulletin,
the Medical Society’s publication.

For information on advertising rates
and space available,

Call 564-3831,

or come by our office at

2607 Bridgeport Way West, Suite 2C
in Tacoma.



BUD TRUEBENBACH:

“TALKING TO ANY OTHER BANK WAS AWASTE.'

Pacific Periodicals is the third largest
library in Tacoma. They have 20,000 volumes
on their shelves.

But they don't lend their books and maga-
zines. They sell them. And what magazines they
don't sell, they shred. Pacific Periodicals shreds
80 tons of recyclable waste paper a month.

“Magazines are as perishable as peas and car-
rots;” says Bud Truebenbach, general manager.

“That's been the trouble with dealing with
banks, he says. “Other banks were only interested
in collateral. Half of my $500,000 inventory

ends up as shreds each month when we pass the
newsstand date.”

“No one would look al us for debt service or
cash flow beyond the balance sheet.”

That is, no one except North Pacific Bank.
“North Pacific looked al our business, our

track record over the pas( five years and our plans
for the future. That's the kind of partnership a
business needs from a bank—not an adversary
position;’ said Bud.
Today Pacific Periodicals has 45 employees
and services more than 500 retail outlets.

NORTH PACIFIC BANK
THE BUSINESS BANK

Nenth Pacific Bank is committed to helping
independent business in and around Tacoma.
We believe that going to a bank for a loan
shouldn’t make vou feel like you've been through
a shredder,

If you've read any good books lately, chances
are they came from Pacific Periodical Services
in the Lakewood-Tacoma Industiial Park.

If your bank isn't well read on the needs
of your business, call The Business Bank
at472-3333.

Member FDIC
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Union Avenue Professional Building
1528 Union Avenue

Office Condominium

2 minutes to Alienmore Individually custom finished
Complete financing available

927-4343

TNORTH SHORE PROPERTIES, LTD. Call Jim Marso

l 1140 Browns Pont Blvd. N E Tacoma, WA 98422

Tel-Med
A Library of Free
Recorded Health Tips. -

¢ Over 200 topics, from tonsillectomy to

osteoporosis, researched and written by
physicians.

¢ Brochures listing these topics are free to you and
your patients. If you would like a supply for your
waiting room, please call 597-6655.

A Community Service Sponsored By:

) Pierce County
/. Medical

™ A Blue Shield Plan

1114 Broadway Plaza Tacoma, WA 93402
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President’s Page

O protessional
Liability Reform

Iis hardiy a new issue, but the prob-
lem of professional Hability insurance
has heated up. For those of you who
readl only the first paragraph of this page.
let me make sure vou do aot miss the
take home lesson: please contact vour
legistators and ask them to do something
about it.

Some of vou intend to read this entire
page. However if vou are short on tinle
I would ask that vou stop reading nosw
and pick up vour dicraphone: it is mare
important that vou wriwe vour tegrslators
than read this puge. So divate a letter that
savs thar professional Hability insurance
is a problem, and that you would tike the
Legistature 1o do something abou it

What is the big deal about getting in
touch with legislators? As more in-
dividuals contact each legislator the
chunces are increased that they will
recognize tis as a problem rhat needs
A svlution. Numbers influence leg-
islators. Maybe it can be said that physi-
clans lo not have cnough numbers to
influence legistators, that non-phvsicians
must be involved. Even so, that should
not keep us from making the effort, from
dotng our part. How hard is it wo writc
aletrer?

In usense it could be said that physi-
cians who do not contacr their
legistators wre huarting the campaign, Tt
would notbe hard for alegisiator w tig-
ure the number of doctors who dio not
write or calls perhups this malpracrice
thing really is not much of 4 problem it
doctors do not even bother sirh it

LETTERS WILL SOLVE THIS?

N Jerers alone will not solve this
Problem: no sargle action will do i To
got meaningful legislative changes will
require concerted effort on many fronts.
The experience in other seies rells us
tthe cornerstone of a successiul cam.
painn s e involvemnent of individual
phvsicis.

[4 Phis Badfetor el [ase

Other things that are happening in this
campaign include lobbying by our
teaders and professionals, physicians
speaking before various groups, media
relations, mectings with local legistators,
formation of community action wams of
physicians and others, mectings with
coalition members, public cducation,
and pluns for visits t© Olympia.

The coalition of physicians and non-
physicians is 4 most promising de-
velopment.

1986 LEGISLATURE

As vou read this, the Legisiature is
about half wany through their 1986 Ses-
sion. Time is running out.,

Ihink we do have an opportunity in
the 1986 Legislature.

The Legislature cannot be expected o
act on professional lability reform in
1986 unless they think itis an important
probleny: unless they hear from vou,
vour legislutors will nod know that it is
importnt o you

EXCUSES

Why are sonie people reluctant to
srite o their legistawors? Let me respond
o sonte of the possibilities,

Excuse: That is why we have @ Medical
Society President. Responsc: T am work-
ing hard on it But convincing legistators
W do something requires that they hear
from individuals in their own disteict,
Nunmibers influence legislators.

Excuse: Malpractice insurance is not
mportant. Response: Get vour head ouat
of the sand.

Excuse: They waould not be interested
in hearing from me. Response:
Legislators do notice swhen their consti-
tuents contact them, Numbers influence
legiskitors,

Excuse: It will not do any good.
Response: What is the alternative?

Excuse: s too late. Response: I'hope
oL

Excuse: I do not know how 0 write
such a letter. Response: Here are some
suggestions:

WRITING THE LETTER

It can be very simple; do not think
that you have to explain the entire prob-
lem and its solution, and justify all your
opinions. Itis enough to just say that yoy
think it is an imporant problem and that
vou want the Legislature to do some-
thing about it.

The most significant thing is that each
of your legislators must hear from you.
Numbers influence legislators.

[tis so hard to get started, you say. |
have some suggestions. “As the Legis-
lature considers reform of malpractice
insurance and liability toct laws, I want
to be sure that you hear my opinion, and
hope that you will give it due consider-
ation ... 7 Or, "This week 1 read an arti-
cle that . . . (enclosed): T think this is
another example that our system for per-
sonal injury compensation is out of bal-
ance .. O The Legistature is being
asked o reform the laws about lability
insurance and peysonal injury wrt ..
Or. "This morning [ ordered some tests
On A patient that were unnecessary, but
that will help protect me in the event
things do not turn out as we hope—an
example of defensive medicine .. .
THE TAKE HOME LESSON

Contact vour legistators today abowt
the problems of professional liability
insurance. They need to hear from every
one of us. Nambers influence legislators.
Richard Hauwkins




NEWSBRIEFS

Legislative
Session: 1986.

Professional Liability
Over 40 businesses, professional. gov-

crnmental and community organiza-
tions combined to proposc the
- Coalition Reform Bill™ o the 1986

Legislature. The WSMA reports it is

cautiously optimistic about the Bill. The

Bill will limit non-economic damages to

£230,000; provide itemized verdicts:

provide periodic pavments: appartion

damages (joint und several liability): limit

auvorney fees.

Uncompensated Care:

Basic Health Plan

Senator Jim McDermott will aguin
introduce his “Basic Health Plan”™ with
some chunges in proposed funding from
lust vear's eftort. Rather than seek fun-
ding by taxing physicians and hospitals.
the Plan calls for a 110th of one percent
sales max increuse,

Medical Society
Speakers enlist
public support

- - LY - -
with liability crisis

Members of the Medical Society have
been husy appearing before community
groups, such as Rotary, Lions and
Kiwanis clubs to give them the message
that the liability crisis is no longer only
4 problem of the medical community
but that of society.

Drs. W. Ben Blackett and Richard
Hawkins have addressed the Gig Harbor
Lions Club, and the Fife-Milton and
Lakewood Rotary Clubs. Other presen-
tations are being scheduled. Both report
they are receiving a good response from
their audiences.

New home
for Tel-Med
Tape Library

Picrce County Medical Burcau is the
new home of the Tel-Med Tape Library:

An excellent resource for the com-
munity, Tel-Med s a library of wpe
recorded health care messages that
address a variety of topics. The tapes are
designed o give listeners information on
hosw to sty healthy, recognize carly signs
of illness, and adjust to serious illness.

Tel-Med is not designed to replace
professional medical or dental care. It
should not be used inan emergency or
to dingnose an illness,

Each tupe is 3-5 minutes long,
carctully prepared and screcened by a
pancl of physicians and other health care
experts for accuracy and presented in a
struightforward, casy-to-understand
manner.

The Tel-Med scrvice is free, casy o
use. and confidential. To use the service
the caller dials the Tel-Med number and
asks the operator for the desired tape by
number.

For more informaution ora copy of the
Tel-Med brochure call the Health Edue-
tion Department of Pierce County
Medicual ar 397-0055.

Volunteer for
the Health
Fair Booth!

The annual Tacoma Mall Flealth Fair
will be held on Feh. 14, 15, 160, The Aux-
iliary will once again have i booth featur-
ing free blood pressure tests.

The Health Fair provides the oppor-
wnity to meet the public and gives the
Socicty and Auxiliary outstanding
visibility: Past volunteers at the booth all
report having had an enjovable tme
administering the tests and answering
the many questions posed.

Newsbricfs continued on page 6

PORSCHE
AUDI

Tom Carstens Porsche-Audi

7044 S. Tacoma Way
Tacoma, Washington 98409

474-0651

The Buttetin, Feb, 198G
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goard Report
Dec. Meeting

s« During the December mectmg of the
Board, the EMS Committee reported it
i continuing w investigate the liability
mnsurance coverage available w Base Sta-
tion Physicians.

**The Public HealthsSchool Health
Committee reported it s pursuing the
tluoridation of the Tacoma Water supply
N 1986, Returns are coming in on the
survey of smoking policies of the Picree
County schools that the Conwnitrec sent
our.,

s*The Board approved the Credentials
Commitiee recommendation that the
following applicants for membership be
approved:

Frederick [ Carlock,
ology
Chrastophber [ Harris, Urology
Theodore K
Surgery

Ancsthesi-

Inonye. Generad

Martin Mendvison, Familv Med
iwine
Freke Mo Senecal. Oncologyille:
motelogy
Futrice N Stevenson, Physical Med-
icinesRehabilitation
Cerry VD Trupp, ObiGen
s*Tentative revisions to the present
Bylaws were reviewed and recom-
mended to be forwvurded o an atorney
for review and comment.
=*The Board reviewed a request from
the Tacomu Firemen's Pension and
Disability Board for assistance in obtin-
ing medical profession clussificadon and
husis for drug and/or illcgal substance
usage and chemical dependency.

MSPC members
and spouses
alend Annual
Joint Dinner
Meeting.

Nearlv 225 members and spouses
attended the Annuul Joint Dinper
Merting, Dec 100 at the newlv opened
Holickwy Tnno It wvas 2 jovous ocoasion
with comedian Stan Boreson, long-tinie
Puget sound TV personality, keeping the

I The Hudietin, Feh, 198G

crowd roaring with Lwughter at his Scan-
dinavian brand of humor.

The mecting was the occasion for Dr.
Guus Bischatf w relinguish the MSPC
presidency o Dr Richard Hawkins and
for introduction of the newly ¢lected
Medical Society Officers and ‘Trustees.

Dr. Bischott presented plagues of
appreciation w outgoing Trustees and
Officers for their service on hehalf of the
socicty and community. Plagues were
presentec to Drs. Bruce Smith, vice
president; Robert W. Osborne. Jr,
secreary-treasurer; James “Pat™ Duffy.
immediate past president; Trustees John
MeGowen, Marcel Malden, Co Stevens
Hammeer and Myra Yozenilek, The fol-
lowing new menibers of the Bowrd were
introduced: Kenwon €. Bodily, Vice
President: Richard G. Bowe, President
Elect: Robert 1. Whiiney, Scorctary-
Treasurer; Michael [alstead, ‘Trustee:
Peter B Marsh, Trusteo: Paul D
schneider, Trusiee.

itlinois’ Medical
Malpractice
Reform Act
declared
unconstitulional.

Hliinois” Medical Malpractice Reform
AcL OF 1985 was declared unconstitu-
tional Dec. 18, by an [linois circuit court,
The court struck dosvn the five major
provisions of the Taw, which sent into
ctfcct Aug, 15, The lw creates panels to
review malpractice claims before trial
and prohibits plaintifls frony llecting
awards from both their insurers and the
detendants.

The Taw also requires structured
pavmients foe damiages after the firse
S250.000, abolishes punitive danvages
agamst physicians, and forms g sliding
sebe for fawvers” fees, The court ruled
thar the Lw is unconstitutional, in part,
because it violites plaintifts' gt o jury
rrials, ‘

Hhnos St Medicat Socien: President
11 Morgan Mever, however, fcspnndtd
that the Jaw “denies no pacient his or hor
iy in court” Without the new o, the
fogal systeen s costh, incfficient, und
“l'mjmvriﬁ",\ Lowyers: not the injured
pateds aecording o Meyer,

The law was challenged by 2 Chicagg
malpractice attorney. The state plansty
appcal the ruling to the Hlinois Supreme
Court. The faw will remain effective
until a ruling is made by the high court,

From Hospital Week, Dec. 20, 1985, Vol 21,
N s,

Medicare and
other heaith
programs could
be facing

deep cuts

President Reagun signed [egislation
Dec, 12,1985 that includes an amend-
ment designed o eliminate the federal
budget deficit by 1991, The amendment,
attached to a bill that raises the federal
debe ceiling wo $2 willion, proposes ©
climinare the deficit by setting fixed def-
icit reduction trgets in cach of the next
five vears, The measure also empowers
the president o sequester money from
maost tederal programs if Congress fails
to meer those marks.

The amendment, introduaced by Sens.
Phil Gramaoy (RTX), Warren Rudman (R
NH) and Ernest Hollings (D-SC), could
force significant cuts in Medicare and
certaiit other health programs. Soci
security, Medicaid and seven other low
income relicf programs are excmpt from
the mueasure.

The impact on Medicare will be feltin
March 1986, when about $11.7 billion in
budger cuts will be required to meet FY
256 deticit reduction argets. Under the
plan. Mcdicare payments to hospitals
could be reduced by a specified percent
age,limited to 1 percent in FY 1986 and
2 pereent in FY 1987 and thereafter.

The reductions would be made from
whatever payment Jevel has been set
under Medicare Taw and regulations for
that fiscal vear. For example, if Congress
granted a | percent increase in DRG rates
for FY 1986, and a presidential
sequestraton was necded to reduce the
deficit, then DRG rates could be reduced
by up w | pereent as of March 1986,
cfiectively freezing DRG rates.

From Hospital Week, Dec. 15, 1985. Vol. 21,
Nay, 44y,

W
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Editorially Speaking ...
Do you use the “here’s the best” method?
Or do you like the “list-of-three” method?

By Stanley W. Tuell, MD

A wise old generual practice doctor in
Ticoma once told me tha when he
referred a gallbladder patient. he would
sy T sending vou 1o the best darn
gullbladder surgeon in the Novthwest.
His namcis Doctor A7 He was using the
“here's the best™ method of referral,

The bend-over-hackwards-to-be-fuir
method is favored by other physicians,
who prefer to suv. "Here's wlist of three
well-qualiticd surgeons (or internists, or
generdd pracutioners. Cre.). You tike vour
pick and call ane for an appointument,

For blunt honesty the sceond miethod
is probably the most commendable
Tacoma hus o number of competent
phvsicians in cach of the ficlds o
medicine. This muethod gives the refer-
ring physician a sense of famess o his
colleagues.

However, {or certain patients, the
referring physician—-like the wise old
G.P. mentioned above—can be of real
help to the consulant, and henee to the
paticnt, if he can make his recommen-
dution in @ manner that will send the
patient into the next doctors office ina

receptive und confident frame of mind.
The “here's the best”™ approach helps
achicve Hus.

A highly intelligent and emuotionally
mature patient nuy aceept the “list-of-
three” method without luss of con-
ficdence. Howvever, many patients need 2
strong feeling of emotional dependence
an their doctor, and the Vlist-of-three”
method may leave them with o feeling
of insceurity. They Tack confidence in
thedr ability o make a decision that they
hud expected their doctor wo muke for
them, and as they approach the new
doctor. they are disturbed by rhe
thought—="1 wondcr if ['m choosing the
worst of the three”

it would be analugous, and cqually
detrimental o the effectiveness of the
reatment. it we were o hand a patient
three prescriptions, saving. "Here are
thiec different medicines of equal value.
You take vour pick of which one you like
and start vsing it The medication is
more likely o he effective if vou wh the
paticnt vou are prescribing the one
medicatdon most likely 0 be of henctit

for his particular problem.

Even if the “best-in-the-northwest”
method is o extreme for you, perhaps
vou will agree that the “list-of-three”
method is notalways the best, either, For
certin emotionally dependent patients,
vou will potentiate the effectiveness of
Doctor Aif you sav to the paticat, "Doc-
tor A does excellent work in this field
and [ would like to send you to him (or
her)”” Your sense of fairness w the
cqually competent doctors, B and C, can
be satisfied by subsequent relerrals. Oy,
it Doctor A turns out to be out of own,
or the patient has a personal dislike for
A, vou may present Doctor B as being
cqually competent and conscientious.

The effectiveness of any mode of
therapy is related in part o the con-
ficlence of the patient in that therapy;
hence, the impoitance of the method of
referral in its influence on the con-
fidence of the patient in his new doc-
tor. W
(Revised from an editorial T wrole for ibe
December, 1902, Bulletin. )

A Look Back: Medical Societly

of Pierce County Takes Shape

First published in the Budlerin, Sept., 1975 by
Mrs. Robert Kallsen.

With o incitation of fames Windermite,
rehose tedv wwas tofd i the fannary issie of
(he Bulletin, the Medical Society of Prerce
Conenty s latncbed sonee 97 vears dio
The first president of the Scaiely weas al
cnterprising Plaoctor wdaed Heinv Clay
Seostacfole, refws e i bl saey teas iy
nterestod i linind b paockeets thear pacactic-
ing medicine

The Editor

Earty in 187 Henry Clay Bostwick
arrived in Now Tacoma, Washingon e
ritory, and established one oftcrown's
first businesses, o drogstore at the cor-
ner of Tt and Pacitic. Doctor Bostwick
also engaged B the practice ofmedivine

In the summer of 1880 Doctor Bost-
wick invited Ris old friend from Kansas

W Thee Bpedletin, Yo 1ant

City, AJ. Baker, to come ook at the town
with the view of starting a bank here
The result ol Baker's visit sus a parter-
ship with Doctor Bostwick and W.B.
Blackwell o estublish Lacoma’s first
hank.

Thay boughraloragthe coraer of Hoth
Al Pacilic and erected a frame building
Contaming avault said 1o he the best in
the Territorny The bank was opeaed tor
Fasiness in October, 18800 under the
name ol the Bank of New Tacoma,
capital 550000 President,  H.(C.
Bostwick. Within the firsc vear deposits
ware reparted o have reached a ol of
5300000, real estate values had sreadily
achvanced and building construetion
reached boom proportions,

Doctor Bostwick is thought 1o have
been the Tirst phvsicin in -pr;u'licc in

Tacoma, although R. Lansdale was
located in Ticoma from 18G9 to 1873,
and Doctor Spinning of Puyallup had
fivst iocated in Tacoma years hefore. One
thing is certain . . . Doctor Bostwick was
‘Tacoma’s first bank president.

in 1881 smallpox was reported from
sumany localities throughout the U.S. as
to cause widespread apprehension, and
anappropriation was made by Congress
Of $100,000 for relief. Barly in October
of that vear it appeared in New Tacoma,
ook hold with violence and quickly
spread in all directions. This was at the
peak of the building boom, with alarge
amaunt of the Bank of New Tacoma's
capitd out in loans. The scare of verified
rumaocs approached panic. Construction
work slowed . . the building boom
threaiened callapse. )

The first cases of smallpox were found
in the family of a waitey in the Halstead
Hotel whose father-in-las had died and
whase four children were sick with the
discase, By that time new Tacoma had

conlinued on page 23.
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Help...

Temporary Siyle

By Sue Asher, Director
Membership Benefits, Inc.

What do you do when vour tricd and
true office nurse gets the flu, calls in sick
and you have twenty patients scheduled
to be seen? Rather than burden vourself,
vour other oftice staft and especially
vour patients, why don't you call your
Medical Society Placement Service. We
are able to provide skilled. professional
personnel within few hours notice in
MOSt instances.

For employers, temporary
workers can solve many
problems and be available
for many reasons.

What do vou do when vour one-
person office employee asks vou for a
few extra days off that vou feel she
legitimately deserves? Do vou deny the
request because vou have no alternate
office coverage? Rather than create an
unhappy emplovee and make vourself
feel like an ungrateful emplover, why
don’'t you call your Medical Society
Placement Service. We will be happy to
help you.

The Medical Society Medical-Dental
Placement Service is able to provide per-
sonnel for vou with the skills vou
specifically request, for the amount of
time you specifically request as well,
Temporaries can work for one day or up
to sixty davs. The quality of temporary
personnel has increased tremendously
for various reasons within the last few
years, “Many people who cither want to,
or have to be a part of the work force are
opting for career temporary positions,”
says Diane Ford, national field manager
tor Dunhill Personnel System, a4 major
network of recruiting specialists. “They
have the option of working as much us
forty hours per week or less if they so
desire.”

Industry officials have reported that
workers who have held full time jobs are
switching (o a life as permanent tem-
porary employees, whether it's to tide
them over until their next acting assign-
ment, give them something to do in

retirement or provide the freedom to
take time off o spend with their
children.

For employers, temporary workers
can solve many problems and be avail-
able for many reasons, for example, to
cover for illness and vacations, to assist
during seasonal increased workloads or
to fill in while trving to replace a worker
who has terminated. Temporary person-
nel can bring new ideas, fresh enthu-
siasm and increased morale for many
office situations. But what about the
cost. Is it worth it, or do you have o
struggle thru the vacations, sickness and
busy seusons with an increasced
workload and additional stress for
EVEryone?

An examination of the costs will be
interesting and enlightening for those
who are unfumiliar with what is
involved. If you were to cull one ot the
temporary emplovment services in the
local area because your receptionist will
be sick for two days. you would be sent
a person who had the skills 1o answer
vour phones (up to ten lines) and type
approximately 45 words per minute.
The cost to vou would range from
$6.93-58.05 perevery hour this person
works for you with @ minimum of four
hours. Keep in mind this person has no
meclical background and it you used her
two days at seven hours per day it would
cost you from $97.30-8112.70. The
agency pays the emplovee a minimum
hourly wage and the remainder is their
tee for the service.

The fee is 25% of the
employees gross earnings,
but only 15% for MSPC
member physicians.

The Mcdical Socicty fee structure for
temporary positions works differently.
The employing physician pays the wm-
porary person as they would any regular
employee, and the hourly wage is
between the employee and employer.
The ftee tor this service is billed in addi-

tion, 1o the emplover. The fee is 25% of
the employee’s gross earnings, but only
15% for MSPC member physicians.

If you are a member physician and
vou culled the Medical Society for the
two day replacement for your recep-
tionist vou would receive a qualified,
trained receptionist with medical office
experience. For the 14 hours she works
for you, you can pay her $5.00, §6.00,
or $7.00 per hour (vour choice) for total
gross earnings of $70.00, $8+4.00, and
§98.00, respectively. With your discount
you would be billed 15% of the total
gross income or $10.50, $12.60, or
$14.70, with the towal costs being $80.50,
$96.60, or §112.70.

The real advantage of the
Medical Society is that your
temporary employee does
have medical office
experience.

Compuaring the Medical Society cost
o other local agencies the ranges are not
dissimilar = $97.30-§112.70 compared
to $80.50-8112.70. The real advantage of
the Medical Society is that your tem-
porary cmplovee does have medical
office experience and she will get paid
a higher wage directly from you than
thru other agencies. Benetits for the
emplovee and for vou. the emplover.
malke it more attractive for both.

Many temporary positions become
permanent placements. The temporaries
bring such positive changes to an office,
the employer decides to make the
change into a permunent one. The con-
tract the employee signs describes the
difference between temporary and per-
manent: A temporary position is a posi-
tion which at the time of acceptance is
intended by the employer, the employee
and the Placement Service to last less
than 60 days. The fee for a emporary
position which becomes permanent will
be charged in accordance with the per-

continued on next page.
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manent rate. with credit given for any
temporary fee previously paicl. If chirty
davs elapses between a temporary posi-
tion and a permanent position with the
same cmplover. the Plicement Service
will charge a perntanent fee based on the
regular full fee schedule. The employer
always pays wmporary fecs, and the
applicant is responsible for permanent
full and pact time fecs.

The employer always pays
temporary fees, and the
applicant is responsible

for permanent full and part
time fees.

Evervthing considercd, mavbe i's
time to think about temporarics. A quick
review of the advantages for employers:

1y To cover for iliness and vaca
uons

2} Reduce heavy workload

3) Allows more flexibility for
regular cmployees

+4) A 10% discount for member
physicians

5) Perhaps bring new enthusi-
asm 10 vour office

Remember. we can get emporaries w
vou in 4 very short time period So next
time vour office nurse calls in sick. or
vour one-person office emplovee asks
for extra days off, vou do have a solution.
Call the MSPC Placerncent Service, tun by
MBL 5723709 Were here to serve
vou. W

NEXT: PERSONNEL ISSUES .
DOCUMENT, DOCUMENT. DOC-
MENT.

Do You Really
Know Your
Practice’s
Value?

Most medical pracrices in wday’s
cconomy have values beyond thiir
equipment wd accounts receivable,
Rather thaw ignoring the facts, sole prac-
titioners and group praciice arrange-

mients should keep themselves abreast of

current ynderlying economic realities,

According to a recent articke by Leif C
Beck. Geotfrey T. Anders and Dorothy
Sweeney, principal consultants for
Health Care Consulting, Inc., Bala Cyn-

10 The Bulletin, Feb., 1986

wydl, Fennsylvania, it is 2 good idea for
physicians to have their practice valued
periodically.

“There are atleast five common situa-
tions in which an independent appraisal
ofaphysician’s practice’s real economic
worth, including its goodwill value, is
helpful” says the article.

1. Divorce Yaluation. According to
the article, while this is the least pleas-
ant undertuaking, “newly developed law
virtually requires appraisal of a divore-
ing doctor’s practice.” “Under the theory
of ‘equitable apportionment’ as well as
in community property states,” the arti-
cle reports, “all the husbund's and wife's
assers must be valued 5o an cquitble’
property division can be made berween
them.”

According to the article, a4 physician
can virwally be brought to ruin by some
“theories of practice goodwill valoe
based on ‘excess earnings. ' Since the
theories, states the article, have “little or
no retation to how practices are actually
bought and sold. it bchooves a doctor
and his or her lawver to sclect an ap-
praiser experienced in actual medical/
dental sale rransactions,

2. Sale of Practice. Considering
retivement or a drastic lite change may
be the first time a doctor really becomes
concerned with the actoal value of his
or her practive. “Since the increasing
doctor supply.” says the article, “is now
Creating an active market for most kinds
of practice, the information will translate
MO strategic planning for one's econom:
e

According o the authors of the arti-
cles phwsicians considering retirement or
A drastic life change should have rheir

practice appraised at least one yea
before they plan to leave in order g
structure their practice year for max.
imum sale price while searching for 3
buyer without “last minute panic”

2

3. Partner Buy-ins/Pay-Outs. “Too
many group arrangements ignore 3
really economic fact of medical prac
tice,” reports the article. “If a solo prac-
tice could sell at a certain goodwill valye,
then a new doctor’s buy-in and a depar-
ting member's pay-out should recognize
the same value. If 4 group disregards this
fact a physician would have a greater
return by staying solo. Independent ap-
praisal of a practice’s worth can help
assure that group arrangements for new
partners and for departing partners
(whether due t retirement, death or
resignation) are fair on all sides.”

4. Credit Worthiness. There may be
times when a physician is seeking a bank
loan for his or her practice ot for per-
sonal reasons. Getting an appraisal,
according to the article, enables the
physician to “properly beef up the finan-
cial statement,” which may in tumn
improve borrowing power.

S. Fstete Planning. In the event of
death, 4 physician's practice may have
“considerable goodwill value” which,
according to the authors, can be realized
if the executors of the estate move
quickly o find a buver. “Sensible estate
planning calls for assuming an orderly
sale Jong hefore death, in which case the
proceeds become part of the estate’s dis-
posable assers. Having a realistic ap-
praisal of the practice’s value will help
make the planning process much more
useful” |

.
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Readlities in Selecting Computer Power

By Paul E. Lavoie, MD

The following is the thivd and last b a
series of compater articles the Bulletin bas
presended over the last three months,

The Editor

Ever so gradually, practitioners are
computerizing their offices. The results
are quite variable, however. The cautious
physician who surveys his operational
needs and chooses o computerize the
one or two most voluminous and
repetitive tasks is more likely 1o be con-
tent than the one who chooses o
broadly apply computer processing to
all aspects of his opearation. [vis so casy
1o become enamored with the potential
power of these devices. They arc
exciting in both appearance and func-
tion. What is too often not regarded is
their potential to create havoc as well.

Computer hardware-software com-
panics servicing medicine have pro-
liferated and rightiully so. The potential
market is great. The readily available ser-
vices include accounts receivuble,
automated hilling, word processing,
accounts pavable, pavroll. scheduling
inventory, record keeping, clinical
research, and library searches. There is
little uniformity between the offerings
and oo often there are great incompat-
ibilitics between equipments; especially
between cquipments and sottware pro-
grams. The buyer is cuasily confused
when trying to compare various offer-
ings and understandably so. Rarely is the
thrust of the vendor to demaonstrate the
simplicity and reliability of his system.
In order to compete, most vendors feel
the need to show the breadth of their
programs and their ability o integrawe
most aspects of office activity: Too little
time is spent discussing the costs
inherent to such computer power and
the processing time required to run 2
simple task within u highly integrated
program. The attraction of being able to
take a piece of data entered for one pur-
pose, e.g., patient billing, and to then
apply it to other activitics, e.g., rescarch
or special mailings, can overwhelm the
realities intrinsic to such processing. For
the sake of speed and simplicity,
dedicated software programs still make
the most sense in our offices.

Among dedicated programs, word
processing and accounts receivable/

billing have prodiferated the most. For-
tunately: the selection of @ word process-
ing program is quite simple since this
task is not peculiar to medicine and vir-
tually all programs will work in our
offices. Some are casier o use than
others and this is usually the prime con-
stderation in sclection. Accounts
receivable/billing programs present
morc difficulty in sclection. Here mat-
tlers of operational case, dat handling
Hexibility, tilorability to existing physi-
cian fiscal relationships, and stable pro-
cessing speed as the practice expands,
are some of the considerations which
are often difficult to address in the
marketplice. For i solo physician these
variables may be of little consequence,
In group practices, though, these times
can makce the difference between suc-
cess and failure, T can imagine a solo
practitioner being satisfied with the
inexpensive “off-the-shelf™ software
program. [ cannot imagine this being the
case in most group practices, even smuill
ones. Even in a solo practice I would not
be surprised to hear of dissatisfuction
with the inflexibility and processing
limitations of programs written for the
“average” practitioner.

Equipment selections e also usually
constrained to those ol the sponsoring
hardware company. This leads to limitt-
tions in optimizing peripherals such as
mass storage devices, c.g.. hard discs,
and printers.

The single “point of contact” is 4 most
important consideration that is too often
not offered. By this 1T mean having a
single office o call whenever anyihing
is not working according to expecta-
tions, Tt should not be the customer’s
responsibility to determine it the prob-
lem is because of hardware or software
or operator malfunction. Yet, many ven-
dors still impose this confusion by offer-
ing separate support services through
separate locations.

To thosc readers who are pondering
the question of computerization
because of certain dissatisfactions with

manual systems, e.g., peghoard, or bill-
ing scrvices, 1 would submit that a
change should occur because of true
vexations or mounting problems with
the existing process. Any chunge, even
to the best available office computer
system, is likely (o cause some disrup-
tion, especially in the first month of
operation. True, the personnel and other
costs will not go up in the long run and
the operation should become smooth
quickly, but certain intangible costs may
likely occur in the short run. Eventually.
the satisfaction of having a smoothly
running computer in vour office can be
very personal. B

Reprint from San Francisco Medicine,
Aug. 1985,

Crossroads Treatment Center

Alcoholism

A Program Designed to Provide
Comprehensive Treatment for
All Facets of Alcoholism

Physician Directed
Family Treatment Included

Cost Effective Qutpatient
Program

Covered by many Health
Insurance Plans

FOR INFORMATION
CONTACT:
Ted Berning, Administrator
5909 Orchard St. West
Tacoma, WA 98467

(206) 473-7474

(4

CROSSROADS
TREATMENT
CENTER

An Approved_\;lzashington Alcoholism
Treatment Facility
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“oo s COLLEGE OF MEDICAL EDUCATION A
CONTINUING EDUCATION PROGRAMS SCHEDULED FOR 1985-—86

P = Physician Course /-A = Allied Health Course

FEBRUARY
JH 5,12, 19, 26 * Tac Gen Clinical Conf - GASTROENTEROLOGY BAERG P
TGH 6 EFFECTIVE MEETINGS VIVIAN (A
JH 6,7 ORTHOPEDICS & SPORTS MEDICINE POMEROY/ i
CRADDOCK
JH 11,18 MONEY MANAGEMENT JACKMAN )
STJ 25 CARDIOPULMONARY RESUSCITATION (CPR) ROMINES ®
STJ TBA QUALITY ASSURANCE/COST ANALYSIS CHILTON &)
MARCH
5TJ 6 AMBULATORY SURGERY CHILTON A
ST 11 ALTERNATIVE DELIVERY SYSTEMS NICHOLS (A)
JH 13, 14 * TACOMA ACADEMY OF INTERNAL MEDICINE ROWLANDS )
JH 15 * DAYS OF PEDIATRICS SCHERZ (PIA)
STJ 25 CARDIOPULMONARY RESUSCITATION (CPR) ROMINES (F)
APRIL
uPs 25,26 * TACOMA SURGICAL CLUB TAYLOR (7
JH 2.9.16,23 * Tac Gen Clinical Conf - INFECTIOUS DISEASE TICE P)
* HOME HEALTH SERVICES KATTERHAGEN (P)
MAY
ST 1 CRISIS INGRAHAM N
JH 15,16 * CARDIOVASCULAR DISEASE REVIEW STRAIT )
JUNE
JH # ADVANCED GARDIAC LIFE SUPPORT (PIA)

12

Fhw Pittetin: Feb

180

Pre-registration 1s required jor ail above courses

For further information or registration

call College of Medicai Education
Tacoma 527-7137
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" February 6 - Thursday

8:00 Introduction

8:05 SYMPOSIUM: INJURIES & PREVENTION
Running Shoes Jeffrey Nacht, M.D.
Lower Extremity Pierce Scranton, M.D.
Upper Extremity Gregory Popich, M.D.

10:25 Break

10:50 PRACTICUM: TAKING, BRACING, ORTHOTICS

Taping Western Clinic PT Staff
Bracing Dana Carnahan, RPT, ATC
Orthotics Stephen Fuson, DPM

12:00 Lunch - no host
1:15 EXERCISE PRESCRIPTION
2:00 THE FEMALE ATHLETE
2:45 Break
3:00 SYMPOSIUM; REHABILITATION OF THE
INJURED ATHLETE
Roles of Practitioners, Mark Craddock, M.D.
Role of Exercise, David Pomeroy, M.D.
Criteria for Return to Play J. “"Zeke” Schuldt, ATC
5:00 Adjourn Matthew HUiSh, RPT

Kenneth Trnka, M.D.

ORTHOPAEDICS & SPORTS MEDICINE IN PRIMARY
February 6 and 7, 1986 - Jackson Hall -

February 7 - Friday
8:00 Introduction

8:05 SHOULDER/ELBOW W. Brandt Bede, M.D.
8:50 BACK Mitchell Blakney, RPT
9:35 Questions
9:55 Break

10:10 KNEE John Bargren, M.D.

10:55 GERIATRIC ORTHOPAEDICS
11:40 Questions

David Millett, M.D.

12:00 Lunch - no host

1:15 FOOT Stephen Fuson, DPM
2:00 PEDIATRIC ORTHOPAEDICS Douglas Malo, M.D.
2:45 Questions

3:05 Break

3:15 Scoliosis Kevin Schoenfelder, M.D.
4:00 ASPIRATION/INJECTION Robert Ettlinger, M.D.
4:45 Questions

500 Adjourn

Coordinators:

David P. Pomeroy, M.D.
Mark F. Craddock, M.D.

TOREGISTERCALL: 627-7137

PHYSICIANS—HAVE YOU PRACTICED CPR LATELY? HAS YOUR CARD EXPIRED?

ATTEND A CPR TRAINING SESSION—Physicians Only—WITHOUT CHARGE

St. Joseph Hospital Education Center

January 28 7:00a.m.t09:00a.m.
February 25

South Pavilion—3rd Floor
March 25 Tacoma
Sponsored by:

COLLEGE OF MEDICAL EDUCATION
ST. JOSEPH HOSPITAL
PIERCE COUNTY EMERGENCY MEDICAL SERVICES

PREREGISTRATION IS REQUIRED—At least 1 week preceding each session!
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How Do You Spell M-A-R-K-E-T-1-N-G?

Or Do You?

“The thought of it makes some physicians shudder.”

By Michael Viliaire
Editorial Assistant
for LACMA Physician

e corticle vou re aboit to vead was taken
Jronn LACYA Physician, Sepl. 3. (985, 4n
infornial sereev of fo0 LACHA gembers
was conducted (o determine thelr aititide
totcard the concepd of “marketing.” Member
povsicians were asbed i tetepboye poll to
gl their defninition of medical nearketing,
Or ihdrieting of donedical practice. 1he con-
clusion: I the vespdis of the survey are an
tedication. the definition of nuorketing, as
of eeis of improciing (he practice o sty
comprelitive. Das nid ved fudly canght on”

The Fditor

Of the 41 who responded o the
poll, 13 (approxinmately 32%) belicy-
ed adverdsing was the major patt of
murketing.  This arditude  contrasts
shurply with the currenty held notion
of marketing. which places very ittle
cmphasis on media advertising in the
marketing, plan in relation o im-
provements in the working o the
practice jrself

Another 13 {327 gave a derinition
which encompassed the major poinrs
of marketing but added selling, cither
through adverrisements or public rela-
Hons, as an cquudly important aspect,
Only seven (17%) gave a definition of
marketing as strictly Q strategy to im-
prove patient satisfaction and the refer-
ral basc through improvements in the
waorking of the practice.

The remaining definitions of imarket -
ing fcll into a0 grav arca. witl such
respenises us cncouraging word  of
mouth, being visihle. and huving cof
fee shops on the premises. Two physi-
ciuns Gthour 5%y admitted o having
ne laewr iden what marketing was aff
about, that the concept was confusing
at hest

Resardboss of how they defimed it
the range of cmaotion stirred by the
topic wuas noteworthy, My of the
respondents were iangered by the men
tion of the word markening, bodicving
thett B0 was an o merusion on the integri-
iv of medicine. some of those poiled

b The fedletin, Dol FISG

believed marketing was of paramount
importance. A sumpling of quotes rein-
forces these two ideas: “Murketing is
improving the practice, through both
public and private nmeans. One cannot
breathe  withoutr  marketing. ™
CMarketing is just a bunch of hucksters
interested in money. I'm o disgusted
with medicine todav, and T oan't wiait
to get out.”

After being asked for thoir porsonal
definition of marketing, those polfed
were thon read the following defing-
ton which veflects the current attitude
toward marketing:

UNarketing s the sum total of im-
pressions and expericnce that patients

and referring physicians have about g
doctor and his practice. Markering may
be carried out through improvements
in the working of the practice, in-
cluding Wl those elements which make
the patient more comforable with
visiting the physician.”

Those polled were then asked four
guestions, based on the above defini-
ton. The guestions were: Have you
done any markering of vour practice
in the lust year? If yes, has it improved
vour patient retention and/or vour
referral base? Are you considering do-
ing and/doing morc in the next vear?
Have vou ever considered, or in the
future would vou consider, attending

156 years?

But Volvo engineers are harder ta
1986. they've made improvements in t
heated front seats, more comprehensr

room for i lest drive,

VOLVO-NISSAN

Awncidtey
Nt last ey

ONCE AGAIN,VOLVO DIDN'T
LEAVE WELL ENOUGH ALONE.

Most people would be happy to buitd # car with an average life expectancy of

satisfy than most people. That's why, for
he Valvo 240, Improvements that include

ed | v ve rustproofing and a re-styled body aimed
at bringing the serodynamics of the 240 tg a new fow. Y v

Which is another reason why it high-time you stopped by our Volva show-

TOPPING MOTORS

925 Market (Downtown) Tacoma

3-YEAR UNLIMITED MILES
WARRANTY

"Howme of the Custom Lease™

YBased onan actunal amtlysis of Hae [9R 71984 [,
D tecmany Gactiony nchuding maintenane
loag Then agam, it may Last langer. Summy

fstrithon (utiy conduicted by Ken Warwick &
<. driving conditions and hahits, your Volvo may
Ty avatlable at your Volvo dealer.

THE VOLVO 240

*Salvs - Leasing -
faropean Delivery»

572-3333




' a practice management workshop or
hiring a marketing consultant?

In response to the first question, 25
of the 41 respondents (61 %) answered
affirmatively, they had done
“marketing’’ of their practice based on
the given definition. Of those 25, 17
(68%) said it had improved their pa-
tient retention and/or referral base.

When asked if they would continue

- doing more marketing in the next year,
or start if they had not previously, 30
physicians of the 41 (73%) said yes,
they would either continue to do the
same things they had been doing or
would start if they had not.

Finally, when asked if they had ever
or would consider in the future atten-
ding a practice management workshop
or hiring a marketing consultant. only
23 of 41 (56%) said ves. Of those
responding affirmatively, the majority
indicated a preference toward the
practice management workshops.

Because of the relatively low
response rate of this poll, the results
may not accurately reflect the opinions
of the Los Angeles physician communi-
ty. Names were computer selected by
a totally random process. and cach
physician was phoned at least twice.
Of those who did not respond, 1+
were out of the office during the week
the poll was taken, another nine
declined to be polled, and for various
reasons, the remaining phyvsicians did
not respond.

Of those physicians who did res-
pond that they were actively carrying
out a marketing program to one dcgree
or another, there were a number of in-
teresting methods being employed to
improve the practice.

One family practitioner, who con-
ducts practice in the inner city, sent
out fliers in the area surrounding his
practice announcing free immuniza-
tions. A cardiovascular discase
specialist added evening hours to the
practice.

One internist has two languages in
addition to English to expand the
possible patient pool. Spreading the
word about this particular skill is im-
portant to seeing results.

One of the more popular marketing
tools used by those polled is the pa-
tient information brochure, containing
answers to many commonly asked
health questions within the specialty,
personalized with the physician’s
name/group name, address and

telephone number. A variation on this
theme is the physician newsletter.
One such newsletter is Berter Health
Neuwsletter. published by respondent
Dorothy Young Ricss, MD, an internist
who addresses various health topics in
the newsletter but stresses nutrition
and preventive medicine. A recent
issue addressed such topics as the
naturc of disease, heat stroke symp-
toms, prevention and first aid, and a
discussion of the role of potassium in
the body. Each issuc features a recipe
which is low in cholesterol, salt and
sugar, and contains no preservatives.
There also is a reader forum section.
Another improvement in the work-
ing of the practice by one physiciun
polled wus the patient satisfaction
questionnaire used by urologist and
former LACMA President Darrell Can-
non, MD. The questionnaire asked if

the patient saw the doctor at the ap-
pointed time, how long they had to
wait in the exam room, if the doctor
spent enough time with them, if all
questions were answered, if their con-
fidentiality and privacy were
respected, and if they were treated
courteously by the staff. The question-
naire was sent out with the monthly
billing. and achicved a 30% response
rate.

Dr. Cannon discovered several
things from the survey. First, that some
scheduling problems existed in his
practice, which have since been ad-
dressed. Next, that there are certain
other problem arcas in the practice
which were clearly identified by the
paticnts. And finallv, patients truly ap-
preciate the opportunity to give their
opinions, and feel more important
when their ideas are sought. W

to reassure, or just be there.

In a nursing center, there
is no substitute for caring.

At Manor Care, we believe there is no substitute for caring. We have attractive
facilities, rehabilitation and recreation programs — all are important. But none of
these benefits can take the place of people who genuinely care. People to listen,

We're proud of the caring attitude of our staff. Come see it for yourself. Drop

in at Manor Care for a casual visit
anytime, or call in advance if you
wish. See what a nursing center can
be. when people cate enough.

MANOR CARE
OF MEADOW PARK

NURSING & REHABILITATION CENTER

5601 South Orchard Street
Tacoma e (206)474 - 8421

Kyle Bowman, Administrator

Clare Spodobalski, R.N_, Director
of Nursing Services

Kathy Carenbauer, Admissions Director

The Bulletin, Feb., 1986 15



HOSPITAL NEWS

Good Samaritan

Good Samaritan
underiakes
construction

Over 27 percent of the clderiv Jomn
meome residents of Picree Counrs re-
side i Eastern Picroe County. Recent
studies have shon, hesvever, thyr oniy
fneassisted unit is eailable for EVCrY iy
clderiv residents, Taconma, by N
SON.has one assisied uni wvailuble for
CVETV T4 elderly residonts, An Issisteed
Uit is an apareniene complex designed
for low income clderly Citizens w, re-
vide accessible, barrier-frec, ndepen-
dent living,

Loxcal government forecasts und gepuy)
growh trends indicate hag Euastern
Pierce Countys Populition will cos-
tinue o grome substantially Growth [res-
icctions done by the Puger Soung
Council of Governmens Show a 30 per
cent increuase by the vear 2000 This is
nore than onc-and-one-half times by
is projecied for the COUnty as o wheole
sumeif nota grear Ry wiil be clelerty
and with low incomes

I an cffore w, provide housing for
low-income aduirs, Ol-vears-old amd
older. whe cannot dfford @ niini;
themschves in single family homes,
Good Samaritn Hospital has stared
Construction of an dpartmeit complex
L1 Parker Road, just south of Muin Srreot
in Sumner,

Finuncel Py ou $1.32 million Depart-
ment of Housing and 1 rhan Develop-
ment loan, the complex will have o
units, four of which wil] he cyuipped for
these with phasicul disahilicies, Fuchunit
will have its own kiwchen, Laundry
facilitics and a lounge will be avaitaisie
On-Sie.

While residents  will need (o
demonsoraee an ability w0 cook for
themselves, maintain thejr apartments
and exhibic o willingness to support

[ty T Bartloting. Feb | 19s6

others in retaining their independence,
SOME LISK Q88iStance will e arranged for
thase who need it

Multicare

Multicare opens
new Northwest
Diabetes and
Metabolism
Center

Multicare's new Northwest Diiberes
and Metabolism Cener ffers ahul] range
ol individualized Services for peapic
with diabetes, The professiong] stff con-
sists of nurse Spectalists, o clinjead
pavehalogise, a dietitian, 4 pharmucist,
ancd an exercise specialise

Inpatient care ar both Tecoma General
Hospitd ang Mury Bridge Children's
Health Cenrer fearres adiahetes nurse
cducarer and sty nurses skilled in
meusuring Hlood glucose levels swith
meters and test SLips A Biostaroy
Grlucose Controlier located in the Pro.
gressive Care Uinir oof Tacoma Genergl
Hospitl is lechnalogjcal advanee
which is availubie for delivering speCitic
doses o insulin andfor dextrose g,
establish and MIN Per bloog
glucose lavels, Ir o AT iy insglin
dependent, iy Biosttor can pe
especiully helprul in dc[crmming his or
Ner precise insutiy requiremens, The
Biostator js g« helpful in IMNining
blood glucose leve)s during SUrgCry op
laberand delivery The Diaberes Conger
also provides WISTTUCHON el persons)
mredical Care w hyome PRUCHLS for whem
stlin pump therpy gy i,

Comprehensive cducationgg [ros-
arams for People wirgy ciaheres and
faumily memiber o ricnd, gre CiTied oy
ar the Docror'y Pavition of Tacoma
General Hospin), Toent-twao oy s Of

instruction are Provided to the diaherje
patient who needs o know how o self.
munage rheir disegse. Courses gre
oficred on a weekly basis, Monday
through Frictay, Strting at 8:00 A M. Dur.
ing the third week of each month, 4
shorter version of the course is offered
during evening hours from 7.0010.0p
PAM. Monday through Thursday.
Lvaddition to the 22 hours of inserae-
HOn, participants are scheduled fory pre-
ASSUSSINCNL interview and 4 follow-up
meeting, At (he completion of the
voeurse: referring physicians receive a
WEIen progress feparton each partient,
Crher forms of instruction availahle
include huur!_\' uuRatient instruction,
taod habit/weight conral courses,
SUPCVised diaberes exereise programs,
and spectd information for gestational
diahtios. For mope information on the
NOrthwest Digheres and Merabolism
Conter, call 62 8111

St. Joseph
—_—

MedFlight gets
go ahead

Aller rao months of uncertainty, the
Depirtment of social and Healtly Ser-
vices' Projecer Review Unijr gave the go
ahcad for McdFiigiyr stating that no cer-
UHeare of neeq 4Pproval s required.

Bused ar st Joseph Fospital,
Tacoma, McdFlight s 4 division of Jet
Helicoprers, Boise, Idaho. Staffed and
cquipped (14 transpore critically il or
njured  patients from any area in
southwest Washington, the helicoprer,
an A-Sr .~\cmspatiule, offers a flying
radius of 120 miles and g cruising
Speed oF 140 mijeg per hour.

Huspitel News, contingeq on the following
Page
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Programs receive
cerfification

The Physician Medicine and
Rehabilitation and the Chronic Pain
Management Program at St. Joseph
Hospital, Tacoma has received certifica-
tion by the Commission on Accredita-

™ tion of Rehabilitation Facilitics (CARF).

“":

The accreditation was given for a
three year period. Itis the first time that
both programs have been evaluated by

- an independent organization. The two

programs are among only five medically

. accredited rehubilitation hospital pro-

=

grams in the state.

The CARF survevors, a phvsician,
psychologists and an administrator, were
on site for two days reviewing the stan-
urds for the organization, administra-
tion and evaluation; personnel
administration and staff development:
fiscal management and planning;
physical facilities and safety.

Medical director of the Physician
Medicine and Rehabilitation Department
is Dr. Surinderjit Singh. Co-medical
directors for the Chronic Pain Manage-

" ment Program are Drs. Michael Jarvis
" and Marcel Malden.

_put off profits

Don’t

by putting off the
acquisition of
equipment.

LEASE
NOW

John Caughlan at NORTH
472-3333 PPGRE

THE BUSINESS BANK

“It takes a lot of services and com-
bines them into a really pointed and
directed resolution for a child's prob-
lem. The multidisciplinary approach
maximizes the progress the child |
makes.

“T've sent patients to Seattle and
heard nothing more until they were §
sent back to Puyallup. Here, the week-
ly meetings keep the local docs and
specialists alike involved in the child's
care.”

—Timothy Jolley, M.D.

Your young disabled patients have a future

Good Samaritan Hospital’s Inpatient Pediatric Rehabilitation Program
provides an intense therapy program in a warm,caring environment for
young patients who are physically disabled as a result of accident, illness
or congenital disability. Designed to improve physical and/or cognitive
function, the program strives to maximize the patient’s participation and
enjoyment of his or her future.

We have been a leader in physical rehabilitation for over 30 years,
specializing in children’s neuromuscular problems since 1966. We admit-
ted our first pediatric rehabilitation patient in 1964 as part of our adult
rehabilitation program and have provided thousands of hours of outpa-
tient therapy.

You are part of the treatment team

Your patient and his or her family need your continuing involvement.
Good Samaritan’s Pediatric Rehabilitation program encourages referring
physicians 1o attend weekly patient conferences.

Other team members include a physiatrist, nurses, social worker, psy-
chologists, dietitian, and physical, occupational, recreational, speech and
respiratory therapists. An educational specialist is also available through
the Puyallup School District’s homebound program.

Neurologists, orthopedic surgeons, ophthalmologists, urologists and oth-
er medical specialists are available for consultation.

Your patient has an
individualized treatment program

Each child is evaluated by the rehabilitation team and, based on that
evaluation, an individualized program is developed. And we don’t forget
the family—their needs are addressed within the context of the total re-
habilitation philosophy and family conferences.

It’s easy to refer a patient

We've made our referral process easy and convenient. Inquiry calls re-
ceive an immediate response. Team members can arrange on-site visits
at the hospital referring a patient. Consultation is available to answer ques-
tions about financial coverage.

To make a referral contact Good Samaritan Rehabilitation Center,
848-6661, Ext. 1630 or 682-4787 from Seattle.

GOOD SAMARITAN HOSPITAL
Post Office Box 1247

407-14th Avenue S.E.

Puyallup, WA 98372

(206) 848-6661
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AUXILIARY NEWS

Valentine’s
Day Auction
presents
original art

The Auxiliary is sponsoring un auction
ot quality, original art. Vadentine's Day,
Feb, L+, Preview begins ar 700 pn. at
Charles Wright Academy Commons
with the auction at S:00 pan. Artwill be
in all price ranges and Wl tvpes, Prices
average from about §35 to several thou-
sund dollars, depending on whether vou
arc an avid collector of fine art. or are
collecting for a chitd’s wall, Allart is mat-
ted, framed and ready w hang in yvour
home, office or to give as @ gift for tha
specidl nccasion.

Tickets are 3250 per person. in-
cluding swine and appetizers, They will
he available at the door or puy be pur
chased from Joan Suliivan or Debby
McAlexunder. Guests are encouraged to
come. Profits are based on a percentage
of total sales for the evening. Al pro-
cecds will benefit the Neighborhood
Clinic and other philanthropic projects
of the Auxiliary.

Do join us for an exciting cvening.
The door prize will be an original and
signed Salvador Dali,

Guidelines for
Student
Recognition
Awards

It carly fanuary an ad hoc committec
met with Bev Grahann, chairperson. to
discuss guidelines for administering the
studenrt recognition awards for the
rnccical waxiliary, Maove informarion will
b avaifable soon. 1 vou have any ques-
toms, call Bev Qrahuam, 732-3.457

= Pl fiasdierg Foelo 16

Feb. Auxiliary
Meeting to address
what getting old
“really” means

Program tor the Feh, meeting of the
Auxiliary will be of interest wo adl. Titde
of the meeting is "OlId Is What You Get”
Severd people concerned sith the “sen-
ior scene” in Tacoma will speak about
some afthie "perks™ and “problems” of
the “gobden years” Guest speakers will
include David R Munoz, MD. Internal
Medicine and Geriutrics,

Mecting timeas 1000 wm,. Feb, 21, at
the home of Eila Turner.

Royal Class
Exclusives

Discover The
South Pacific

Departs April 7th » 21 days « $3205
» Sydney * Queenstown
* Cairns 2 Te Anau
» Barrier Reef « Dunedtn
« Christchurch » Rolorua
* Mouni Cook * Waijtomo
* Auckland
A Comprehensive Tour
A "
Atlantic Islands Cruise
Departs April 4th « 22 Days » From $2499
« Monte Carfo * Madeira
* Strails ot Groraltor * Lisbon
+ Casavlanca * Maiaga
¢ Lanzarole « Portoling
* Gran Canana » Copenhagen
* Tenerife < ACBL Bridge
FPrices include airfare/Bridge Director Escort

Royal Class Travel
100. So--9th- 51, » Tacaiia. WA Q8402
Cali. ial.free 1-80(:426-6008
Washinglon ca) 1.800-562-3447. °
Tacoma (206 272.4184 Seattte (206, 838-1122

Annual Health
Fair coming up

The annual Pierce County Health Fair
will he beld Feb. 14, 15 and 16 at the
Tacoma Malj.

Once again our auxiliary will have 3
booth at the fair. We will feature free
blood pressure checks.

It is hoped thae all who volunteered
last vear, plus some new faces, will again
be able © spend a few hours at our
popular boorh. If vou haven't signed up
vet, please call Sally Palm-Larson,
588-9839. she will be glad 1o fit you into
the schedule

DIAPER RASHL:
{S NOT A WAY OF LIFE

You can recommend professional
diaper service with confidence.

¢ Laboratory Controlted. Each month
a random sample of our diapers is
subjected to exhaustive studies in a
biochemical faboratory.

* Utmost Convenience. Thanks to pick
up and delivery service, our product
comes when you need it.

* Economical. All this service, all this
profection against diaper rash costs
far fess than paper diapers — only
pennies more a day than home-
washed diapers.

CAUTION TO YOUR PATIENTS. It is illegal to
dispose of human excrement in garbage.
Parents are doing this with paper/plastic
diapers. “Disposable” is a mignomer,

TACOMA WA TOLL FREE
383-BABY 1-800-562-BABY
Washington's Oldest, Mast Trusted

Prgfessiona/ Diaper Service
Serving Our Second Generat/i!H:f
1




\ Medical Society of Pierce County Takes
Shape, continued from page 8.
four physicians, all of whom had exam-
ined these cases. Three of them, Doctors
Bostwick. Miles und Ballard. pro-
nounced the malady to be chickenpox,
and the fourth, Doctor EB.H. Wing,
declared it o be smallpox, expressing
alarm on account of the contrary
opinion.

First mention of the matter in the

Tacoma Ledger was on October 14, 1881,
about ten days after the first rumors of
smallpox were heard on the street.

“There are several cases of
chickenpox in town. The discase
is of a virulent type, and the doc-
tors agree that those suffering
therefrom should be isolted in
order to prevent its spreading. Tt
i~ proper to state that sceveral
deaths have occurred from this
disease”

Two weeks later. October 28,
appeared the next mention in the
Ledger. being an advertisement by two
ot the physicians under the heading “NO
CAUSE FOR ALARM.”

“Tt having been circulated
abroad and in the surrounding
country that there has been and is
now smallpox in New Taconw, the
undersigned physicians of New
Tacon. lor the purpose of placing,
the public at ease, and correcting
fulse reports, desire to say that
there is not nor has there been any
smallpox in this town this scason.
There are some cases of chicken-
POX: IWO grown persons and one
child, all Norwegians, who had the
chickenpox, dicd. and those cases
were complicated. one having
capillary bronchitis and the other
two typhoid complications. There
has been no other death or anyone
having the disease.”

(Signed) H.C. Bostwick. M.D.
AM. Ballard, M.D.

In the Ledger of November |
appeared the following dissolution
notice: “The co-partnership herctofore
existing between Drs. H.C. Bostwick and
EB.H. Wing, of this place, is this day
dissolved by mutual consent, Payment
of bills may be mude to either of the
above named, or to Mr. W.C. Davis at the
Drugstore, New Tacoma.”

The New Tacoma Board of Town
Trustees at their meeting of November
2, appointed Doctor Wing as Health
Officer and empowered him to remove
to the pest house all persons affected

with contagious and deadly discases,

As days and weeks pussed. though
people continued to dic of the supposed
chickenpox, the three doctors who
stood in favor of the chickenpox theory
were not ready o admit their error. Dog-
tor Wing labored alone in attending
these patients.

The town of New Tacoma was shut off
completely. Trains ran through with
windows  closed.  Puvallup  and
Steilacoom orgunized shotgun quaran-
tines by constructing barricades across
all roads trom Tiwonit. Behind the bur-
ricades were armed men. Weeks passed
with no money in circulation.

November 14 Mayor Lister summonced
Dr. E.L. smith. health officer of Seattle,
wha. after secing 15 cases, pronounced
them all smallpox in o written report to
the Territorial Legislature, The Legishiure
then hurriedly passed “An act to pravent
the spreading of contagious discases in
any town or city in Washington Tler-
ritory”

Doctor Wing worked day and night in
his efforts to stamp out the scourge. Dog-
tors Bostwick, Ballurd and Miles prob-
ablv never attended a smallpox patient
and there is no record of their having
made  this diagnosis during  the
epidemic. Of the town's population of
1000, Doctor Wing tredted over 70 cases
of smallpox, 12 of whom dicd.

On December 10 Doctor Wing stured
that during the past 17 davs there had
not developed i new case of smallpox.
A wecek later quarantine against New
Tacomu had reached the end of this
miscrable experience.

Doctor Wing, exhausted by the pro-
longed anxiety and continuous vigil he
had maintined over those stricken by
the discuse, registered in the oftice ofthe

Picrce County Auditor on January 13,
1882, in ohedience o an act of the
Legisluure requiring such registration by
all those pracicing medicine in
Washington ‘Territory after funuary 1
The following day, January T4, 1882,
Dactor Wing dropped dead in his oflice.

Doctor Bostwick and the Bank of
New Tacoma survived the smadlpox
epidemic Whether out ol ignorance or
in greed he had ignored his medical
rraining ur o time when he could have
heen most uscful can only he conjec-
wure. But the Doctor hadn't been idle
during the ¢pidemic . .. he had called
20 fricnds wogether to organize Tacoma's
first commercial organization .. . the
New Tieoma Board of Tracde. Three vears
later this organization’s nuame was
changed to the Tacoma Chamber of
Commecerce.

Doctor .. Bostwick wus the first
president of the Picree County Medical
Society. W

Notice to
Readers. ..

MSPC members whoare interested
in conuibuting wticles of interest
and pertinence wo The Brdletin are
urged to doso. The editor resenves
the right not o publishy wny article
submitted, hased on space available
and pertinence of the topic. Articles
should be limited to Tour double-
spaced. vpewTitten pages or 1000
words. Exceptions to this may be
mude by prior arringement with
the editor. Call the managing editor
for information on article submis
sion, 572-3600.

Willim A McPhee
Parick Donley .
Ronald €. Johnson
Jack P Liewer oo 0000000
Robert A, OConnell o000
Dennis B Waldron
Joseph E Kramer o
John R MceDonough o000

MSPC Professional
Relations Committee

Your MSPC Professional Relations Committee ofters help for impaired
physicians. Anonymity and confidentialivy are assured through this local scll
help group, For help call S72-2470: or il vou prefer cull the WSMA Hot Line
number, 1-800-532-7236. Your colleagues want o help.

MSPC Professional Relations Committee members

1740751
L 2722250
Co N2
S88-1TS0
0272330
C2T2S12T
R45-9511

ST22400

The Brdletin el 1980 1]




MEMBERSHIP

I accordunce with the Bylaws of the Medical Socicty af Picree County, Chaprer seven. Section A,
MEMBERSIIE. the following phvsiciris have applied for membership, und aotice of their applica:

Lion s Nerewith presented

Ax outhned in e Bylaws, any member who has information of wderogatory nuture concerning
an applicant's moral ar erhical conduct, medical qualificanions or ather such reguisites for member-
ship shatl assarne the responsibuity of conveying that infoemation to the Credentials Commitree or

Board of Trustees of e Society

ANTHHONY H. LEE,
MD Finily Fractice
Buon i
[SEEISER IR

Nered.
medical
sehool Pusan Medneal
College, 190 Intern-
ship, SEoMary of Nag
arcth Hospital, Chi-
Htinois, 1770-
: : 171 Chureh Home
and Trospital, ODGyn, 710025 Potesville
lospital, General Pracorce, 7720070
Washungon Srate Lrcense, 19790 e Lee will
he establisbing w solo prctice

cago,

CECIL E. SNOD-
GRASS, MD /nier-
LN Born 1
Washington, 0107
medicd! schooll U
versiny of Washington,
197S0internship.
Pacific Medical Center,
(TS0 T Wash-
ington Stae License, 19700 D Snodaiss is
currenty practicing At Gond Samaritan
Hospital

- -\i

Computerized Testing
By Fastest

Psyvehological, Vocational,
Educational

Adult and Children

Harold B. Johnston, MD, P.S.
Allenmore Medical Center, B-3009
Souih 19th & Tuion
Tacema, WA 98405

Telephone 383-2413

PIERGE COUNTY PHYSICIANS
ANSWERING SERVICE

i Bedteesn, Febo D80

EXCLUSIVELY ENDORSED BY
MEDICAL SOCIETY OF

PIERCE COUNTY, MBI

PUYALLUP

GIG HARBOR

851-7183




CLASSIFIED

Medical Office Space Available

“4th & K. Convenient to Tacoma General and
- Mary Bridge. 700 to 1200 sq. ft. Call 594-1355.

Office space available. In professionul
huilding at North 27th and Adams street. Call
Richard Baker, 739-6800.

For lease. 1500 Sq. I't. in Medical Denal
Building, Lakewood. Excellent Visibility.
8509 Steilucoom Blvd., 584-6200.

Excellent University Place location.
Office spuace for rent for any medical
spectality to share with General Practitioners.
Phone S64-8960.

Physicians Needed

General or Family Practitioners nccded
for part or tull time out-patient physicians.
I Send inquirics and CV to Health Specialists,
C/O Dr. Genry Yeatman, 3602 47th St
Court, Gig Harbor 98335, Phone 851-9640.

The Frank Toby Jones Retirement and
Nursing Home, 3310 N. Bristol. Tacoma,
98407, is secking 4 new medicul director,
Approximatcly 8 hours is necessary (o per-
form administrative dutics. Applications will
be accepied only through the month of
February. A job description will be sent 1o
these who apply. Interested partics please
phone the Administrator at 206-756-0367.

IDEAL
LOCATION

Unique, single-story offices to lease or own, in the
heart of Federal Way's new medical district. Just
minutes from St. Francis Hospital and proposed

Mason Clinic. Excellent visibility, accessibility.
Staff and patient parking at the door.
Call Venture Equities at
357-7880, Olympia or 473-4330, Tacoma.

MEDICAL AB.C.

SPECIALISTS IN
MEDICAL OFFICE MANAGEMENT
IN-HOUSE COMPUTER SYSTEMS

Financing Available
Lease to Own

Custom Compounding Rx

Nat. Progesterone Suppositories
25, 50, 100, 200, 400 mg.

Reglan Suppositories
Any Strength

Union Avenue Pharmacy

ALLENMORE “A” BUILDING
$8.00 per square foot!
Practice-ready office suite to
sublease. Suitable for one or
two persons. All leasehold
improvements included. Very
attractive rent structure.

Call Drs. Lloyd Elmer or Jim
Komorous 752-7705 for
detalls.

LOCALLY SUPPORTED 2302 S. Union Ave.
CALL MARY K. ROTILE Tacoma
862-8040 752-1705
DISCOUNT Featuring

Tacoma’s Finest Homes

Richard C. Pessemier
Sales Associate

272-4138 OFFICE 759-2699 HOME

Swanson-McGoldrick, Inc.

WASHINGTON BLULDING SUITE 302
TACOMA, WASHINGTON ytido)
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Advertise with The Bulletin
Classified Ad Form

Place your classificd Ad with The Bulfetin by simply fillivg out this form, provided [or your

conrenrence. Mail {o:

The Bulletin
¢ o MK Tipton Communication Services

2007 Bridgeport Way West, Suite 2C

Tacoma, WA VK400

750 per word, C10 word minimum)

Ads muest he receired v tine st af the snovth preceding the montl i of pabiication
arder. Make chedk poyvable to Membership Benefis. i

Classification:

O Physicians Needed O For sale O Real Estae

Nume

2 Miscellimenus

Peovineint muest e Hl]l[’zll”'

Address

City

/1 Phone _

CEREETERTRER TR e e e e e e e e e e e e s e e e e e e L e
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Sledtal Sty f Fioree County

T03South NinthStreet ¢ Suite 203 ® Tacoma. Washington 98105 Telephone 12001 372-30600

Medical Society/Madigan Army Medical Center

ANNUAL JOINT MEMBERSHIP MEETING

Join your colleagues from the Medical Society and Madigan Army Medical Center for a prime rib dinner
and informative program of five 10 - 12 minute presentations {one hour AMA Category | credit will be
awarded).

PROGRAM:

» “Qverview of Madigan,’ Brigadier General Darryl Powell, M.D., Commander, Madigan Army Medical
Center and Colonel Leslie M. Burger, M.D., Deputy Commander for Clinical Services

*‘Efficacy of Trimethoprim-sulfamethoxazole versus Ampicillin in the Treatment of Pyelonephritis,”
Captain Michael F. Lyons I, M.D., Chief Resident, Department of Medicine

*» “Organization & Operation of Medical Support for U.S. Army Motorized Division,” Lt. Colonel Bryant
R. Fortner, M.D.. Division Surgeon

* “‘Yesterday Fantasy and Today of Acid Phosphatase,” Colonel William D. Belville, M.O., Chief, Urology
Service

“Refationship of Androgens and Estrogens to Myocardial Infarction,” Colonel Stephen R. Plymate,
M.D., Chief, Department of Clinical investigation

DATE: Tuesday, February 11, 1986

TIME: No host cocktails 6:15 PM.  Dinner 715 PM.  Program 8:00 PM.
PLACE: Fort Lewis Officers’ Club

COST: $12.00 per person (includes gratuity)

Register now. Space will be limited. Please complete the attached reservation form and return it, with a check
for the appropriate amount made payable to the Fort Lewis Officers’ Club, inthe enclosed pre-addressed envelope.
Or, call the Medical Society office, 572-3667. to confirm your attendance.

Due to the special arrangements necessary for this joint meeting, reservations must be made no later than
Friday, February 7.

——— — — ————— e e e

REGISTRATION:

Yes, | (vye) have set aside the evening of February 11 to join my fellow Society members and physicians
from Madigan Army Medical Center at the annual Joint Meeting.

Please reserve . dinner(s) at $12.00 per person (gratuity included). Enclosed is my
check for $ .

I regret | am unable to attend the dinner portion of the meeting. [ will attend the program only.

Dr:

RETURN TO MSPC BY NO LATER THAN FRIDAY, FEBRUARY 7
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Consider the

ive organisms...

(ampicillin-susceptible})
riet Summary. Canyall o package flterature for grascriding
infoemation.

Inications and Usage: Ceclor |celackar, kMly) is Ingicated in Ihe
ueatmest of the following iniections when caused by suscenhble
sirauns of the designaled mcroiganisms
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Liability Insurance

reform efforts continue.
Campaign gets media
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Union Avenue Professional Building
1528 Union Avenue

Office Condominium

2 minutes to Allenmore Individually custom finished
Complete financing available

927-4343

TNORTH SHORE PROPERTIES, LTD. Call Jim Marso

1140 Browns Pont Blvd N E Tacoma, WA 98422

PHYSICIANS INSURANCE
IS YOUR COMPANY

Your company is the only WSMA sponsored,
physician owned and directed company in the
State of Washington,

The professional Hability situation
nadonally and in Washingion state is in turmoil.
Wur company and its subscribers are working
togethier o find long range solutions. We invite
Your company responds (0 the needs of the your participation. Call for further information.
medical profession. The Board of Directors is
comprised of practicing physicians concerned
about their pecrs and youy company.

Your company in four short years has become
Washington's largest medical professional liabil-
ity insurance company.

PHYSICIANS
INSURANCE

WASHINGTON STATE PHYSICIANS INSURAMCE
EXCHANGE & ASSOCIATION

A 1100 UNITED AIRLINES BLDG. 2033 SIXTH AVENUE

@, SEATTLE WASR121  (20€)728-5800 1-800-732-1148

W 505 RIVERSIDE, SUITE 500
SPOKANE, WA 99201 (509) 456-5868
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President’s Page

On Continuing
Medical Education

Continuing medical education has
become a way of life. 1 recall debates
about the value and importance of con-
tinuing medical education (CME), but
have not heard such quibbling lately. It
seems to have becen admitted into the
normal course of events, standard
operating procedure.

1t is routine 1o throw away informa-
tion about CME courses with the junk
mail, we get so much junk mail. 1 am
reluctant to call it junk CME. though.
because much of it sounds pretty good.
Which is not to say that there is no junk
CME; rather that excellent CME oppor-
tunities far outnumber the bad stuff.
Yet, 1 sometimes chuckle at the topics
attached to vacations in an eftort © lure
physicians away from their offices, and
to generate tax deductions.

Speaking of junk mail, 1 hope that
CME hucksters do not discover tele-
communications. I do not want to even
think about answering my phone to
hear a computer voice wut the unique
opportunites for practicing physicians
in studying brown fat metabolism and
the healing powers of South Sea sand
aboard HMS GoodTime. I get enough
junk phone calls as it is. Fortunatcly,
Tacoma's own Representative Art Wang
has came to our rescue with legislation
1o keep peddlers from taking thc
telephone as an open invitation to
intrude into our private times.

Where to Go for
Good CME in This Town

We get lots of invitations (0 attend
good CME courses. I want to discuss the
home-grown variety, Qur community
has a great record of excellence and
innovation in CME.

Our own College of Medical Educa-
tion (COME), with its roots in Unijver-
sity of Puget Sound in 1969, has
marured in the hands of the Medical
Socicty and the Hospital Council.

Those early organizers are to be com-
mended and thanked for their vision. Tt
is now flourishing with a sound base of
experience, financing, and satisfied
customers — even teadition.

Tradition

Those of you from the East will ask
what I know of tradition—by Eastern
standard, nothing. Born and raised in
Oregon, and having been out of the
Northwest only long ¢nough for my
internship in Minnesota, T am over-
whelmed by houses one hundred yvears
old, fet alone the heritage of this coun-
trv's earliest medical schools. But to
those of you from Seattle, this state’s
medical school is embryonic comparcd
to my alma mater in Portland (well, such
hyperbole may be indefenisable; per-
haps adolescent would be a betwer
word).

How long has the lacoma Surgical
Club becn having annual mcetings?
Certainly you would not argue with me
that those meetings with the disscctions
are a unique tradition. I you have not
attended, [ would strongly encourage
you to do so (April 25). Several CME
meetings have become traditional in
our community — internal medicine,
pediatrics. | have cven heard talk of
an annual Family Practice meeting.

Potpourri

Qur community has a wide choice of
offerings: CME mcetings sponsored by
COME, hospitals, specialty socicties.,
regular hospiral medical swff lectures,
and others. "

Picrce County is looking forward 1o
hosting state and regional medical
meetings. The facilities are available, |
do not think thar we are ver ready o
marker ourselves as a “destination city”
but just wait. We are Loing to have
opportunities 1 show our stuff, The
Washington Academy of Family Physi-

cians meets here in May. The Norh
Pacific Surgical Association wiil be
meeting here in the Fall, and the North.
west Osteopathic Medical Association
meets in june Washington State Medica)
Association is scheduled in 1987,

Value |

I thought yvou might be interested in l['
some comparison of the cost of CME,
s0 }found a crack researcher to do some
calculations. Ten Dollars per contag
hour is a typical fee for CME. Here are
the tuition charges per contact hourof
some institutions of higher learning
Tacoma Community College $2.33,
University of Puget Sound $14.29,
University of Washington under-
graduate $2.70. University of Washing-
on School of Medicine $20.19, and )1
George Washington University Medicl ’
School $27.88.

The value of CME may be debated,
but there is no question it is one ele-
ment of disseminating information
physicians. of keeping up. It is certainly
not the whole solution, but then nek
ther is any other single mode.

CME is required for Heensure in the
State of Washington. My specialty
society requires CME credits to main
tin membership, and the American
Board of Family Practice requires CME
in order to be eligible to sit for recer
tification. -

Accountbility is onc of the things
that the public is Jooking for from ow
profession. With CME credits we can
demonstrate at least exposure o new
medical knowledge.

The Take Home Lesson

CME will not make 2 bad doctor inio
agoud one, but it can help keep a good
dactor from becoming an outdated one

—Richard Hawkins

& The Budletin, March, 1986




MSPC meels with county

legislators

OnJan. 3, Drs. Hawkins, Tanbara and
Tice along with Terry Palmer. Risk
Management Director, Tacoma Public
Schools; Judy Lauer, representing the
family daycare centers; Ray Corpuz. City
of Tacoma and Catherine Fitzgerald
from WSMA met with legislators from
the 27th District. Senator Lorraine
Wojahn and Representative Ruth Fisher
and Art Wang to discuss the issue of pro-
tessional liability reform and uncom-
pensated care.

The Society has been working with
other organizations, businesses and
professions that have been impacted by
the liability problem. Mr. Palmer, Mrs.
Lauer and Mr. Corpuz were invited to
meet with the legislators to emphasize
that this issue is a societal one with wide
ranging ramifications.

Dr. Hawkins asked the legislators for
their support in sceing that legislation
is passed during this coming session. Mr.
Palmer emphasized the difticulty school
districts are suffering in securing liability
coverage and may necessitate becoming
self-insured.

Mrs, Lauer related the problem that she
and her colleagues who manage day
care centers have. The annual premium
for day care centers has risen from $400
1o $1,200, thus making it impossible for
them to maintain coverage and unable
to pass such increases on to the
children’s parents.

Mr. Corpuz noted that the city of
Tacoma has had to self insure as a result
of the extremely high premiums being
imposed upon municipalities such as
Tacoma. Such costs, he reported, are
directly impacting the quality and
availability of services the city can pro-
vide to its citizens.

Dr. Tanbara raised the issue of

uncompensated care and the fear that
a two tier svstem is now becoming a
reality if the State and Federal Govern-
ment fail to act.

Senator Wojahn and Representatives
Wang and Fisher concluded that solu-
tions to the problem will not be easy,
but they did anticipate some action by
the Legisluture in the 1986 session.

On Jan. 8. Drs. Hawkins and Jim Sy-
monds met with Senator Ted Bottiger
and Representative Ken Madsen, from
the 2nd legislative district, Represcn-
tatives from the Franklin Pierce School
District, Parkland/Spanaway Chamber of
Commerce, Tacoma-Pierce County
Chamber of Commerce and Catherine
Fitzgerald of WSMA also attended.

One of the proposals of the coali

tion's liability reform legislation asks for
a limit of $250.000 be placed on non-
economic damages.Such as, u claimant
sceks damages for bodily injury or
death, or such as loss of companionship
to other than the insured claimant.

Scnator Bottiger's reuction to capping
non-economic damages was, “This is
the most unconscionable thing
imaginable” He was of the opinion that
in most cases a two to four million
dollar cap would be more appropriate.

Both Bottiger and Madsen recog-
nized that a problem exists and that
some legislative action is necessary. [t
was Senator Bottiger’s opinion that
action would be more ctfective if taken
on the congressional level rather than
state. Both appcared skeptical that the
present bill proposed by the coalition
would solve the problem. They also felt
that the insurance industry has to be
scrutinized and it must be determined
the role that the industry has played in
bringing about this crisis.

WSMAand MSPC
Presidents meet
with Tacoma

News Tribune
Editorial Board.

WSMA President Dr. Ed Gray, and
MSPC President Dr. Richard Hawkins,
met with the editorial board of the
Tacoma News Tribune on Monday, Jan. 6.

The meceting lasted for an hour and
fifteen minutes with most of the conver-
sation concentrating on the liability
issue. The doctors expressed their con-
cern for the quality and availability of
obstetric carc in the State and Pierce
County, noting the number of Obstetri-
cians and Family Practice Physicians
who are discontinuing obstetrical care.

Planning for
Retirement

The January issue of the Bulletin
quoted that the Socicty has a copy of
the AMA Guide Gearing up for Retire-
ment available for loan. We have learned
a copy is also available on ua loan basis
at the Pierce County Medical Library.

If you are considering retirement in
the next 2-3 years this guide could prove
to be valuable reading to you. Many
important points should be considered
and studied before actual retirement.

Call the Society or the Library for this
very Informative and valuable guide.

Newsbriefs Continuced on Page 6.

The Bulletin, March. 1986
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“Ask the Doctor.”

The Tacoma-Picree County Council “It takes a lot of sell'lvicrs _anddmnz
Aoi SAYCT NG O Ne B bines themn into a really pointed an
Aging g e int

on .'\‘—’m‘('-' NEWSpUpCrs v.\uuu‘; Scene, direcrcd resolution for a child's prob-
which has «t circulution of approx- lem. The multidisciplinary approach
imately 13,000 has a new columninit's maiimlzes the progress the child
c S makes.

Feb. issuc, . o : “I've sent patients to Scattle and
Members of the MSPC Committee on heard nothing more until they were
Aging will be answering questions from sent back to Puyaltup. Here, the week- |
Lo . - ‘ . Iy meetings keep the local dous and
Nenfor Scene’ readers omoarcas of >bccialis[s alike involved in the child’s

interest W them on medical matters, care.”

~Timothy Jolley, M.D.

Sendor Scene s avery infuormative
newspaper and one popular with the
ulder citizens of Pierce County. The
annual suggested subscription cost is
33,000 It is one vou might consider
adding o vour waiting room reuding hst.

Your young disabled patients have a future

Good Samaritan Hospital’s Inpatient Pediatric Rehabilitation Program

To subscribe, write to:
Senior Scene
223 Narth Yakima
Tacomu, WA 98403

provides an intense therapy program in a warm,caring environment for
voung patients who are physically disabled as a result of accident, illness
or congenital disability. Designed to improve physical and/or cognitive
function, the program strives to maximize the patient’s participation and

enjoyment of his or her future.

We have been a leader in physical rehabilitation for over 30 years,
specializing in children’s neuromuscular problems since 1966. We admit-
ted our first pediatric rehabilitation patient in 1964 as part of our adult
rehabilitation program and have provided thousands of hours of outpa-
tent therapy.

Phone Noo: 2722378

Malpractice
Support Group
Available for
Physicians.

In 1985 the MSPC established a mech-
anism forassisting members faced sith
amalpractice suit. Muny times this can
be w traumatic event in one's life and
affect notonly the phvsician involved,
but his wife, Tomily and office as well,

Several members of the sociery whao
have experienced a mudpractice suit
have volunteered to assist and provide
consultition and support to any mems-
ber confroned with w mulpractice suit.

For more information call Doug
Jackmun at the Sociery Otfice.

You are part of the treatment team

Your patient and his or her family need your continuing involvement.
Good Samaritan’s Pediatric Rehabilitation program encourages referring
physicians to attend weekly patient conferences.

Other team members include a physiatrist, nurses, social worker, psy-
chologists. dieutian, and physical, occupational, recreational, speech and
respiratory therapists. An educational specialist is also available through
the Puyallup 5chool District’s homebound program.

Neurologists, orthopedic surgeons, ophthalmologists, urologiss and oth-
er medival specialists are available for consultation.

Your patient has an
individualized treatment program

Each child is evaluated by the rehabilitation team and, based on that
evaluation, an individualized program is developed. And we don't forget
the family~their needs are addressed within the context of the tortal re-
habilitation philesophy and family conferences,

; It’s easy to refer a pati
Correction: Y r a patient

[n the fanuuary issuc of the Bulletin i
was crroneously reported that the
sociery contributed 60% of the Picree
County Mcdical Library budgetand tha
the Hiospitals of Picree County contri-
hutcd +0%. Ttshould have read 407 ofF
the library budget is supported by the
Society

Total MSPC support o the Pierce
County Mcdical Library in 1980 witl be
$49 081 or $66.97 per individuul
member.

We've made our referral process easy and convenient. Inquiry calls re-
ceve an immediate response. Team members can arrange on-site visits

at the hospital referring a patient. Consultation is available to answer ques-
tions about financial caverage,

To makg a referral contact Good Samaritan Rehabilitation Center,
848-6661, Ext. 1630 or 682-4787 from Searttle.

GOOD SAMARITAN HOSPITAL
Post Office Box 1247
407-14th Avenue S.E.
Puyallup, WA 98372

(206) $48-6661

f ‘The Brdierine, Niardh, 1980
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Complimentary
Medicare claim
forms no longer
offered.

Physicians can no longer obtain com-
plementary supplies of the Health Care
Financing Administration’s Medicare
claim forms from carriers. Standard
form HCFA-1500, developed by the
AMA, must be used for Medicare claims
and, by Oct. 1, 1986, will be required for
Medicaid claims. The price for a carton
of 1,000 single sheets is $34.10 (Ask for
OP-501). A carton of 1,000 two-part
snapouts (OP-502) costs $49.50, and a
two-part computer pintced (OP-503)
costs $51.75. Prices include UPS and
other charges. There is a discount for
bulk orders. There is an additional 10%
discount for AMA members and medi-
cal societies. Direct inquiries to AMA
Insurance Form, Book and Pamphlet
Fulfillment, AMA, PO. Box 10940,
Chicago, 1L 60610-9968, or call (312)
280-7168. Allow two weeks for delivery.

Emergency Room
use down.

Hospital emergency rooms are
attracting fewer repeat patients these
days, according to a study by National
Research Corporation.

According to the survey three-fourths
of those surveyed said they would pre-
fer an urgent care center t¢ a hospital
emergency department for minor treat-
ment. Only 32% of households sur-
veyed used a hospital emergency
department more than once during the
past two years. This is a drop of 5 per-
centage points from a similar survey a
year ago.

1986 Salary and
Benefit Survey
now available.

The 1986 Salary and Benefit Survey
is now available thru the Medical
Society Placement Service. The Salary
Survey reveals the average hourly wage
as well as the range from the highest
paid to the lowest paid for various posi-
tions. Wages are given for the categor-
ies of 0-1 years, 1-3 years, 3-5 years and

over five years on that particular job.

The Benefit Survey reveals the per-
cent of medical offices offering paid
holidays, paid vacation, sick leave,
medical and dental insurance, continu-
ing education, personal days off,
uniform allowance and life insurance.
Information is given for how raises are
determined and probation periods. For
your copy of the 19806 Salary and Bene-
fit Survey call MBI, at 572-3709.

Liability Reform
Efforts Continue

The legislature convened on Jan. 13,
and efforts to convince legislators that
a solution must be found to the liabiliry
crisis continucs.

A coalition of groups and organiza-
tions impacted by the liability problem
in Pierce County was formed by the
Society. Various members of the coali-
tion have met with Dr. Hawkins and
legislators. Dr. Hawkins and represen-
tatives from the coalition will be
meeting with the editorial hoards of the
Peninsula Gateway, Pierce County
Herald and perhaps the Tacoma News
Tribune in the ncar futurc,

Dr. leonard Alenick spoke to the
downtown Lions Club on behalf of the
Society on the issue of professional
liability, Feb. 13. Dr. Stevens Hammer will
address the Gig Harbor Rotary on March
7, again on the professional liability
crisis. Dr. Hawkins, MSPC President has
spoken to the Gig Harbor Lions and the
Fife-Milton Rotary on the continuing
problem.

P —,
(T e T

5 .
—‘; R vz‘é._s»s,

Audi 50005 Sedan

... then select
your new Audi
and pay only

cost plus 10%.

*Turbo Quattro excluded.

Tom Carstens Porshe-Audi

continuing problem.

Speakers are getting the word out to
the community that all of society and
not only physicians are effected by this
issue. The public must be made aware
of the fact that we are paying because
of the problem.

AMA New
Publication:
“Medical Practice
Finance: A Guide
for Physicians”

The AMA Dcpartment of Physician
Practice Services has published a new
booklet for physicians detailing the
various types of financing altcrnatives
available to physicians for setting up or
expanding their practices. Titled
“Medical Preactice Finance: A Guide for
Physicians,” the booklet was prepared
with the assistance of Arthur Young &
Company.

The publication is available to state,
county and specialty medical societies.
AMA members may obtain a copy for
$9.95 per copy, nonmembers for
$14.95. Orders should be placed
through the AMA book and pamphlet
fulfilment department. For additional
information physicians may contact
Phyllis Kopriva, Program Director,
Competition Action Project, Depart-
ment of Physician Practice Services,
AMA, 535 N. Dearborn, Chicago, IL
60610. Phone (312) 645-4719.

CLIP THIS AD

and bring it to the
dealership. . .

Financing to 84
months on
approval of credit.
Offer expires April 30, 1986

7044 S. Tacoma Way — 474-0651
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WSMA seeking
members for
committees.

The WSMA is looking for members
who would be interested in serving on
their committecs. WSMA committees
function in the following areas:

Child Health

Claims Review Pancls
Computers in Medicine
Congressionul Legislation
Drinking/Driving

Drug Therupy
Emergency Medical Services
Grievance

Industrial Insurance

Jail & Prison Health
Maternal & Infant Health
Medicaid

Medicare

Medical Disciplinary Process
Medical Economics

Medical Educanon

Mental Health

Personal Problems of Physicians
Political Action

Professional Liability
Smoking & Health

Special Projects

State Legislation

Vocation Rehabilitation

‘Know a Good Doctor’

When asked which of the tollowing they
spend the most time rescarching, surveyed.
consumers said:

Finding the least-expensive supermurket
R -
Bargain-shopping for clothes
I -

selecting o doctor

R |

lBuving a new car

IS G

Sorervee Amterts o Froaeed of Faovdc faactnee

= The Mudietin, March, 1980

Speakers Bureau
Active.

Participants in the Medical Society
speakers Bureau have been very active.
A letter was sent to over 200 various
organizations in the county informing
them of the availability of speakers on
virtually any medical topic. The office
has had manv requests in the interim
and the following members have
addressed organizations, schools on
many topics. Some of the speakers’and
OrguaniZzations were:

Joly Bargren, MD. Beacon Senior

Center

Gail Strait, MD. Lighthouse Senior
Cuenier

Teonard Fliel, VD, Beacon Senior
Center

Alan Tice, MD. Kiwanis -
Tacomer

Dennis Drowillard. MD, Bryvant
Elementary School

Port of

Larry Stonesifer, MD. Beacon
Senior Center

Kenton Bodily, MD, Beacorn Senior
Center

Robert Scherz, MD, Bellarinine Prep
School

Charles Rance. MD. American Assoc,
of Retired Persons

Michae! Young. MD. Fife Rotary
Club

James Billingsley, MD, Emphysema
Group

Philip Grenley, MD, Beacon Senior
Center

Carl Wulfesteig, MD, Lighthouse
Senior Center

W Gary Becker. MD, Lighthouse
Senior Center

Paul Smith, [r.. MD. Beacon Senior
Center

The Society henefits tremendously
by the exposure and visibility to the
general public that these presentations
afford. Every group has been most
appreciative of the quality of the talks.

Health care costs
to rise faster

than inflation in
'86 claims
Standard & Poor
analyst.

Consumer health care costs will
increase more than the general rate of
inflation i 19806, but the increase will
be lower than in previous vears, accord-
ing o [Herman Saftlas, health care ana-
lvst, Standard & Poor’s Corp. Saftlas
cites as factors contributing to the
moderate increase in Medicare's pro-
spective pricing system, reduced infla-
tion, tightencd  reimbursement
practices by insurance compunics and
greater competition in the health care
murket place,

saftlas attributes the expected
mncrease in competition from growth in
HMOs and preferred provider arrange-
ments and o increased use of outpa-
vent setrings. According o Saftlas,
beter health care industry awarencss of
costs has also held down phar-
muceutical drug prices and encouraged
widespread discounting practices,

Crossroads Treatment Center

Alcoholism

A Program Designed to Provide
Comprehensive Treatment for
All Facets of Alcoholism

Physician Directed
Family Treatment Included

Cost Effective Outpatient
Program

Covered by many Health
insurance Plans

FOR INFORMATION
CONTACT:
Ted Berning, Administrator
5909 Orchard St. West
Tacoma, WA 98467

(206) 473-7474

(4

CROSSROADS
TREATMENT
CENTER

An Approved Washington Alcoholism
Treatment Facility
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Washington State Trial Lawyers Association
financing of CAIR’s $1IM media campaign gets

alention.

The Washington State Trial Lawyers
Associations’ response 1o the State
Legis' ture's consideration of Scnate Bill
4098, which would limit the size of
awards in liability suits, is worthy of
note.

Senate Bill 4698 is proposing a limit
on contingent attorney fees to allow
more of the award to reach the injured

- party. Common contingency fee agree-

- ments provide one-third to 40 percent
of the recovery for the attorney,

. regardless of the amount of time spent

on the case. The coalition bill provides

the tollowing limits:
A. 40 percent of the first
$50,000 recovered.
B. 33-1/3 percent of the next

S100,000 recovered, graduated to

10 percent of any amount on

which the recovery exceeds one

million dollars. These are hardly

¥ limits that would qualify the

& attorney for food stamps.

Yet, the trial attorneys’ reaction to this

* proposal was to organize a group called

“Consumer Alliunce for Insurance

Reform™ (CAIR). All of its newspaper

advertisements and radio commercials
" described the group as a “cooperative

w non-profit organization formed for the
purpose of supporting vitally needed

_reforms in the laws regulating insurance
carriers.”

However, CAIR fails to mention that

_ itsentire budget and Board of Dircctors

-comes from the Trial Lawyers Associ-
ation.

The effort has backfired on the
1a[torncys, and the media has taken them
<o task for trying to hoodwink the
i public. The Seattle Times reported

Jan. 26, that CAIR brought two

individuals to appear before the Senate

Judicial Committee, who was hearing

the bill.

- Late last week, however, the two men
came to Olympia to play lead roles in a
well-staged production before the State

—~Legislature. It was good theater, directed

-and produced by a brand new, but lit-

tle known group, called CAIR (Con-
-

sumer for Alliance for Insurance
Reform).

CAIR Director Julius Rochester has
denied that his fledgling organization is
a front for the lawyers. But he does
acknowledge that the Washington State
Trial Lawyers Association, who con-
tributed more than $300,000 to the
organization during its first three weeks,
will fully finance CAIR's Million-Dollar
Media Campaign.

Ralph Nader was brought in to testify
for the group, saving that the insurance
industry wus solely responsible for the
problem, calling the legislation a “‘rush
to judgement which would jeopardize
the right of insurcd people.” He said the
present crisis is “‘the insurance
industry’s strategy to bloat their profits

and stampede state legislatures to pass
legislation.”

A Tacoma News Tribune cditorial on
Jan. 28, castigated the Washington State
Trial Lawyers Association for choosing
to “‘hide behind a stalking horse in its
fight against proposed State legislation
that would limit damage awards.”

The editorial went on to say, “Butit’s
fair to say that trial lawyers have an
image problem, stemming from increas-
ing criticism of their role in obtaining
outlandish damage awards and their
tendency to claim a significant share of
thosc awards as legal fees and expenses.
The trial lawyers desire to work behind
the scenes in this fight indicates their
image problem is a large liability
indeed.” B

15.6 years*

room for a test drive.

VOLVO-NISSAN

3-YEAR UNLIMITED MILES
WARRANTY

THE VOLYO 210

ONCE AGAIN,VOLVO DIDN'T
LEAVE WELL ENOUGH ALONE.

Most people would be happy to build a car with an average life expectancy of

But Volvo engineers are harder to satisfy than most people. Thats why, for
1986, they've made improvements in the Volvo 240. Improvements that include
heated front seats, more comprehensive rustproofing and a re-styled body aimed
at bringing the aerodynamics of the 240 to a new low.

Which is another reason why it's high-time you stopped by our Volvo show-

TOPPING MOTORS

925 Market (Downtown) Tacoma

- Sales » Leasing -
~European Delivery -

572-3333

“Home of the Custom Lease”

* Based on an actuarial analysis of the 1983-1984 U.S, Registration Data conducted by Ken Warwich &
Associales. Due 1o many factors including maintenance, driving conditions and habits, your Volvo may
not last as loag. Then agaia, it may last longer. Summary available at your Volvo dealer.
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Board of Trusiees

MINUTES
JANUARY 7, 1986

The Board of Trustecs of the Medical
socicty of Pierce County met on Tues-
dav, January 7. 1986, at Humuna
Hospital (doctors’s dining room).
Members present were Drs.: Richard
Hawkins (President). Guus Bischoft,
Kenton Bodily. Richard Bowe, Robert
Whitney, Charles Weatherby, Barry
Weled, David Clark, Paul Schneider,
Peter Marsh and Mrs. Ginnic Miller, Aux-
iliary President.

Also present by invitation were: Drs.
Dennis Koukol. Ronald Tayior, Richard
Hoffmeister, Teonard Alenick. lohn
Bargren, Gerald Ames, Koeng-Chye
Cheah and MSPC Exccutive Direcror,
Doug Jackman.

Dr. Richard Hawkins opened the
meeting. Introductions of the new
board members. new hospital medical
staft and specialty society presidents
were made.

Dr. Hawkins reviewed the minutes of
the Dec. Board of Trustees and Dec.
Exccurive Committee Meeting. These
were approved as presented.

EMS Committee

Minutes of the EMS Committee were
approved as presented. The Bourd
expressed a concern for the Socicty's
role in the future of the Pierce County
EMS Svstem. It was agreed that this issue
would be discussed in greater depth at
4 future board meeting.

Committee on Aging

It was noted that members of the
committec would be writing a column
“Ask Your Doctor” for the monthly
newspaper Sertior Sceite, a publication
of the Tacoma/Pierce County Council
on aging. All members of the Society
over the age of 50 were urged to join the
American Association of Retired Per-
sons so they may also have a voice in the
organization.

Public Health/School
Health Committee

The commitiee recommended to the
Board that a pamphlet dealing with the
Health cffects of second hund (passive)
smoke on children be developed and
printed for distribution to doctors
offices, schools, etc..

The Board revicwed cost estimutes
ranging from $1.800 to $2.500 for
15,000 pamphlets. They also studicd
current literature on the subject
available from the American Lung
Association.

It was the consensus of the Board that
the Socicty work closelv with the Lung
Association and other health agencics
who have focused on this issue and
make use of current literature available.

Professional Liability Issue

Dr. Hawkins reported on current
activities of the Socicty related to pro-
posed legislation on the professional
liability insurance issue. The Board
discussed methods to have members
contact their legislators, A motion was
approved o Cutilize the phone tree
system to motivate the membership to
call and write their legislators.”

llach Board member, medical stail

and specialty socicety president was
requested w call ten members in their
legislative district,
Auxiliary Report

Mrs. Ginnic Miller reported that the
Tacoma Mall Health Fair was seheduled
for Feb. T4, 15 and 1o, Volunteers to help

man the booth were sought by Mrs,
Miller.

Board of Trustees
Composition

Dr. Hawkins noted that (he byliuws of
the Society cull for seven trustees. Since

there was only onc candidate for :
president-elect for 1986, a vacant trus-
tee position was created. The Executive !
Committee recommended to the Board |
that Dr. Demaurice Moses be appointed |
by the Board as a trustee until the next
regular mecting of the Society (March) |
at which time the voting members of‘
the Society shall elect one of its active |
or honorary members for the unex
pired position of the term. A motion
was made that “the Board of Trustees
approve the recommendation of the |
Executive Committee in naming Dr
Demaurice Moses to fill the vacant trus-
tee position.”” The motion wus
unanimously approved.

MSPC Organization |
and Financial Structure

Mr. Jackman outlined the organizr
tional and financial structure of the
society for the benefit of new members'
of the board.

|

Board Meeting Locations |

Dr. Hawkins reviewed past meeting
sites for board meetings. After a period
of discussion it was the consensus of the
Board that it continue to rotate its mect
ings umong the hospitals in the county.

\

l
Report from Legal Counsel |

The Board was informed thi
the trial date in which the Society hs
been named as a co-conspirator withi
local hospital has been rescheduled for
Jan. 1987

As there was no further business ©

conduct, the meeting was adjourned
845 pom. A
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INTERNAL
MEDICINE
UPDATE
1986

March 13, 14
Jackson Hall

314 South ‘K’ Street
Tacoma

Tacoma Academy of Internal Medicine

Members & Invited Guests—Friday Evening, March 14
Tacoma Golf & Country Club

7:00pm COCKTAIL HOUR
8:00 pm DINNER
Guest Speaker: Philip C. Larson, Jr., M.D.

Stanford, California
“TRAVELS WITH CHARLIE"

SEPARATE RESERVATIONS ARE REQUIRED
BEFORE MARCH 10, 1986 FROM ALL. MEMBERS
PLANNING TO ATTEND THE DINNER.

Membership dues include dinner for the member and spouse.
The dinner charge for any additional guests will be billed.
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FACULTY:

Richard C. Veith, M.D.

Stalf Psychiatiist

Genatric Research, Education & Clinical Center
Veterans Administration Mcdical Center
Associate Professor

Department of Psychiatry & Behavioral Sciences
University of Washington. School of Medicine

K. David McCowen, M.D.
Endocninologist. Tacoma

Joseph W. Regimbal, M.D.
Gerontologist, Tacoma

Dennis A. Hoover, Pharm.D.
Clinical Coondinator, Pharmacy
St. Joseph Hospital, Tucoma

Robert C. Davidson, M.D.

Associate Professor ol Medicine

Division uf Nephrology

University of Washington, School of Medicine

Theodore W. Steudel, M.D., F.A.C.C.
Assistant Chief, Candiology Service
Medical Director, Critical Care Unit
Madigan Army Medical Center

MEMBERSHIP:

Gerard W. Ames, M.D.
Clarence L.. Anderson, M.D.
Horace A. Anderson, M.D.
Richard D. Baerg, M.D.
Richard Barronian, M.D.
Ernst W. Baur, M.D.
James Billingsley, M.D.
William W, Brand, M.D.
Bruce Brazina, M.D.
Bruce D. Buchanan, M.D.
Michael Campbell, M.D.
Timothy Chung, M.D.
David Clark, M.D.

John Colen, M.D.

Philip C. Craven, M.D.
George Delvanis, M.D.
Carlisle Dietrich, M.D.
Rodger S. Dille, M.D.
John C. Doelle, M.D.
Patrick Donley, M.D.
James F. Early, M.D.
Robert R. Eggen, M.D.
Carl N. Ekman, M.D.
Leonard P. Eliel, M.D.
Valencia Elliott, M.D.
Kevin C. Elliott, M.D.
Robert E. Ettlinger, M.D.
Edwin J. Fairbourn, M.D.
James Fitz, M.D.

James A. Fry, M.D.
Michael Goerss M.D.
Ronald S. Goldberg, M.D.
Ronald J. Gral, M.D.
James S. Griffith, M.D.
William P. Hauser, M.D.
Melvin L. Henry, M.D.
John Hill, M.D.

Jan Holm, M..D.

Robert 1. Huck, M.D.
John R. Huddlestone, M.D.
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Alan Chait, M.D.

Professor of Medicine

Depantment of Medicine

Division. Metabolism, Endocnnology & Nutrition
Univenity of Washington, Schoul of Medieine

David G. Clark, M.,
Cardiologist, Tocoma

John J. Marini. M.D.
Associate Professor of Medicine
Vanderbilt University Hospital
Nashville, Tennessee

Philip C. Craven, M.D.
[nfectious Diseuse Specialist, Tacoma

Arthur R. Knodel, M.1.
Pulmonary Specialist. Puyallup

Fredric N. Jackson, M.D.

Medical Director, Respiratory Therapy
Highline Communuy Hospital

Riverton Hospital

Assistant Clinteal Professor of Medicine
Univenity of Washington, School of Medicine

Ralph H. Huff, M.D.
William B. Jackson, M.D.
Ralph Johnson, M.D.
Harold B. johnston, M.D.
Jacqueline R. Jorgensen, M.D.
Robert A. Kallsen, M.D.
John A. Kennedy, M.D.
Tesfai Gabre Kidan, M.D.
Clyde H. Koontz, M.D.
George H. Krick, M.D.
James D. Krueger, M.D.
James D. Lambing, M.D.
Robert Lane, M.D.

Calvin R. Lantz, M.D.
Eugene S. Lapin, M.D.
David Law, M.D.

W. Harry Lawson, M.D.
Anthony 8. Lazar, M.D.
David E. Lee, M.D.
Jonathan A. Levant, M.D.
Brad Lind, M.D.

David Lohl, M.D.

Michael Lovy, M.D.
Marcel Malden, M.D.
Peter K. Marsh, M.D.
Garth R. McBride, M.D.
K. David McCowen, M.1.
John R. McDonough, M.D.
John ). McKelvey, M. D,
Alexander K. Mihali, M.D.
Ray Miller, M. D).

David R. Munoz, M.D.
John P. Nagle, M.D.
Vernon Nessen, M.

Paul ). Nuccio, M.D.
Robert A. O*Connell, M.D,
Richard Olivier, M.D.

W. Dale Overfield M. D).

H. Irving Pierce M.D.
Raymond J. Pliskow, M.I).

Ronald S. Scott, Ph.D., M.D.

Assistant Professor

Department of Radiation Oncology

University of Washington, School of Medicine

William P. Shuman, M.D.

Director of Computed Tomography

Associate Professor

Radiology & Rudiation Oncology

Univenity of Washington. School of Medicine

Garrison H. Ayars, M.D.

Allergist, Infectious Disease Specialist
Clinical Assistant Professor

Univensity of Washington, School of Medicine

Philip C. Larson, Jr., M.D.
Professor of Anesthesia & Surgery (Neurosurgery)
Stanford University. School of Medicine

W. Michael Priebe, N1.D.
Edward J. Przasnyski, M.D.
George A. Race, M.D.
John Redmond, M.D.
Michael J. Regalado, M.D.
Henry F. Retailliau, M.D.
William O. Rieke, M.D.
Richard Robinson, M.D.
William L. Rohner, M.D.
Craig T. Romney, M.D.
Bernard Rowen, M.D.
John H. Rowlands, M.D.
Harvey N. Sales, M.D.

J. Rodney Schmidt, M.D.
Paul D. Schneider, M.D.
Frank Senecal, M.D.
Arthur M. Smith, M.D.
Michael J. Spiger, M.D.
Ann Steele, M.D.

Gail B. Strait, M.D.
Janice Strom, M.D.

Gary Taubman, M.D.
William F. Taylor, M.D.
Max Thomas, M.D.

Alan D. Tice, M.D.

Eileen R. Toth, M.D.
Clarence M. Virtue, M.D.
James B. Wagonfeld, M.D.
F. Dennis Waldron, M.D.
Richard E. Waltman, M.D.
J. Daniel Wanwig, M.D.
Needham E. Ward, M.D.
Barry J. Weled, M.D.
Sidney ¥. Whaley, Jr., M.D.
Marshall Whitacre, M.D.
Robert B. Whitney, M. D.
David E. Wilhyde, M.D.
James Wilson, Jr., M.D.
William H. Wright, M.D.
Amy T. Yu, M.D.




MORNING—MARCH 13—THURSDAY

GERONTOLOGY

8:15

Registration—Continental Breakfast

8:30 TREATMENT OF DEPRESSION & ANXIETY
9:15 DIABETIC MANAGEMENT: WHEN TO DO WHAT & TO WHOM
10:00 Break
10:10 MALNUTRITION IN THE GOLDEN YEARS
10:55 DRUG ABUSE & MISUSE
11:40 Question/Answer
11:55 Lunch—No Host
AFTERNOON—MARCH 13—THURSDAY
CARDIOVASCULAR DISEASE
1:30 HYPERTENSION: UPDATE ON NEW DIAGNOSTIC &
THERAPEUTIC INTERVENTIONS
2:15 CHOLESTEROL: HOW HIGH IS TOO HIGH & WHY
3:00 Break
3:10 CALCIUM BLOCKING AGENTS IN THE TREATMENT OF
COMPLICATIONS OF MYOCARDIAL ISCHEMIA
3:55 PRACTICAL ASPECTS OF SCREENING FOR CORONARY ARTERY DIS-
EASE
4:40 Question/Answer
e
5:00
MORNING—MARCH 14—FRIDAY
PULMONARY DISEASE
8:15 Registration—Continental Breakfast
8:30 RESPIRATORY MUSCLE FAILURE
9:15 FUTURE GENERATION CEPHALOSPORINS:
UPDATE IN RESPIRATORY DISEASE
10:00 Break
10:10 RECOGNITION & TREATMENT OF POST-OPERATIVE
PULMONARY COMPLICATIONS
10:55 VENTILATOR MANAGEMENT: NEW WEANING TECHNIQUES
11:40 Question/Answer
11:55 Lunch—No Host
AFTERNOON—MARCH 14—FRIDAY
HIGH TECH MEDICINE
1:30 LASER BRONCHOSCOPY IN THE MANAGEMENT
OF TRACHEOBRONCHIAL LESIONS
2:15 HYPERTHERMIA: NEW DIRECTIONS IN CANCER TREATMENT
3:00 Break
3:10 NUCLEAR MAGNETIC RESONANCE: NEW HORIZONS IN
DIAGNOSTIC RADIOLOGY
3:55 PSEUDOIMMUNOLOGY: HIGH TECH QUACKERY
4:40 Question/Answer
t
5:00
Coordinator: John H. Rowlands, M.D.
REGISTRATION:

Paid preregistration required before March 10, 1986
Registration fee for non-members $75.00

ALL WHO PLAN TO ATTEND ARE ASKED
TO RESPOND. PLEASE FILL OUT COUPON

COLLEGE OF MEDICAL EDUCATION, 705 SOUTH 9TH, #203
TACOMA, WA 98405 PHONE 627-7137
ACCREDITATION: Credits Based on Attendance

0 13, 14, 1986.
1

1 ervations for myself and
]

Richard C. Veith, M.D.
K. David McCowen, M.D.

Joseph W. Regimbal, M.D.
Dennis A. Hoover, Pharm.D.

Robert C. Davidson. M.D.
Alan Chait, M.D.
Theodore W. Steudel, M. D.

David G. Clark, M.D.

John J. Marini, M.D.
Philip C. Craven. M.D.
Arthur R. Knodel, M.D.

JohnJ. Marini, M.D.

Fredric N. Jackson, M.D.
Ronald D. Scott, Ph.D.. M.D.
William P. Shuman, M.D.

Garrison H. Ayars, M.D.

] :
10 [am a member [7 1 am not a member of the Tucoma Academy of
: Internal Medicine and will be atiending the educational session on March

: L1 T'will he attending the dinner Friday evening, March 14: please make res-
guests and hill me at the address listed below:

AND RETURN TO: § Name

: Address.

—14 Hours Potential
Medical Education.

Non-members please enclose check for $75.00 paxable to the College of



COLLEGE OF MEDICAL EDUCATION
TINUING‘ EDUCATION PROGRAMS SCHEDULED FOR 1985—86

P = Physician Course / A = Allied Health Course

MARCH
STJ 6 AMBULATORY SURGERY CHILTON ")
STJ 11 ALTERNATIVE DELIVERY SYSTEMS NICHOLS ()
JH 13,14 * TACOMA ACADEMY OF INTERNAL MEDICINE ROWLANDS P
JH 15 * DAYS OF PEDIATRICS SCHERZ (Pin)
STJ 25 CARDIOPULMONARY RESUSCITATION (CPR) ROMINES ]
APRIL
UPS 25, 26 * TACOMA SURGICAL CLUB TAYLOR (P)
JH 2,9,16,23 * Tac Gen Clinical Conf - INFECTIOUS DISEASE TICE P)
* HOME HEALTH SERVICES KATTERHAGEN )
MAY
STJ 1 CRISIS INGRAHAM (A)
JH 15,16 * CARDIOVASCULAR DISEASE REVIEW STRAIT (P)
JUNE
JH * ADVANCED CARDIAC LIFE SUPPORT (PrA)

Pre-registration is required for all above courses

For further information or registration
call College of Medical Education
Tacoma 627-7137

PHYSICIANS—HAVE YOU PRACTICED CPR LATELY? HAS YOUR CARD EXPIRED?

ATTEND A CPR TRAINING SESSION—Physicians Only—WITHOUT CHARGE

March 25 7:00a.m.to9:00a.m.
St. Joseph Hospital Education Center
South Pavilion—3rd Floor
Tacoma
Sponsored by: COLLEGE OF MEDICAL EDUCATION

ST. JOSEPH HOSPITAL

PIERCE COUNTY EMERGENCY MEDICAL SERVICES

TO REGISTERCALL: 627-7137

PREREGISTRATION IS REQUIRED—A! leasl 1 week preceding each session!

14 The Brlietin, March, 19860




Report from Medical Pharmacy

Inter-Disciplinary Commitiee

By Robert J. Martin, MD

Fewer problems with drug abuse.

New problems arising.

Over the past vear, there have been
fewer problems with abuse of Schedule
I drugs, missing prescriptions, ctc.
However, new problems have taken
their place and need to be brought to
the attention of the medical com-
munity.

Certainly in this day of cost conuiin-
ment and tremendous emphasis on
using our medical dollars wisely, itisin
most physicians’ interest to be aware of
the cost of medications. However,
when quoting prices of drugs to
patients, it would be wise to be
relatively specific as to the source of the
quoted price. It becomes very awkward
for both the patient and pharmacist
when the patient presents a prescrip-
tion and discovers there is a significant
difference in cost simply because the
patient went to a pharmacy other than
the one the physician had used as his
price reference.

Along the same lines, the Ethics
Guidelines of our county Society make
it quite clear that it is unethical for us as
physicians to direct business to any
specific pharmacy; that does not, how-
cver, inhibit us from pointing out to
patients the services that various phar-
macies may provide and the prices of
medications if that information is known
to us. The choice of pharmacy, however,
remains that of the patient.

Apparently some offices are pressed
for time and have rescnted calls from
pharmacists relative to prescription
refills. In response to this, some offices
have limited hours during which time
they will accept such calls. This poses
aclear problem for the pharmacist who
has a patient in front of him in need of
medication and certainly most phar-
macists would also prefer to not be in
the position of having to make the call.

A few offices have solved this prob-
lem by having a separate line with a
recording device and the pharmacist
can leave a request knowing he or she

will receive a return call within alimited
period of time. If the physicians fecl
thevy must limit hours during which
they will take calls for prescription
refills, it is incumbent upon them to
adequately inform their patients of this
policy to try and minimize any friction
in this reguard. The pharmacists would
be very appreciative.

One problem which has not been
resolved over the past vear is the
Schedule II drug prescriptions the phar-
macists receive without a physician’s
name of DEA number and often with-

out a date. This tends to be particularly
true for emergency room physicians
and some of the convenience clinics
where there is apparently a significant
turnover of physicians. It would be
helpful if those physicians in particular
would take time to see that the required
information is on the prescription
blank.

It takes no great effort to resolve these
problems but each of us in the medical
community must do our part and then
patient, physician and pharmacist alike
will reap the benefits. B

In a nursing center, there
is no substitute for caring.

At Manor Care, we believe there is no substitute for caring. We have attractive
facilities, rehabilitation and recreation programs — all are important. But none of
these benefits can take the place of people who genuinely care. People to listen,
to reassure, or just be there.

We’re proud of the caring attitude of our staff. Come see it for yourself. Drop

‘ in at Manor Care for a casual visit
anytime, or call in advance if you
wish. See what a nursing center can
be, when people care enough.

MANOR CARE

NURSING & REHABILITATION CENTER

5601 South Orchard Street
Tacoma e (206)474 - 8421

Kyle Bowman, Administrator

Clare Spodobalski, R N, Director
of Nursing Services

OF MEADOW PARK

Kathy Carenbauer, Admissions Director
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A Look Back . ..
THE MEDICINE MAN

Commencing fanuary, 1882, it was
reqitived by lawe that alfl those practic-
ing medicine in Washington Tervitory
miust register with the County authori-
ties. The first physician to register in
Pierce County was Doctor Charles
Hadley Spinning. the legendcary canoe
and saddie doctor He was never a
member of the PC AN Dut bis
inflience prediceated the concept of the
Sociery . to best seire the health
needs of the County . . Jor three
decades prior lo the Society's incepition.

The life of C.H. Spinning typifics the
winning-of-the-west styvle pioncer. He
wus hborn on the fronticr, in Indiana, in
1821, He attended the common schowols
of that dav. then went to the Stte
University at Bloomington. He taught
school for five vears. When his voung
wife died in childbirth, the Hoosicr
schoolmaster turned to the study of
medicine and enrolled at the Cincinnati
Eclectic Medicul College.

In March of 1851 C.H. Spinning
signed on with his brother Ben to cap-
@in a wugon train heading for Oregon
City in September 1851, There Spinning
wis married to a girl who had travelled
west with them. He worked in a sawmill
in Portland that first winter and when
summer arrived he and his brother
went north to scttle on donation claims
in the Chehalis vallev. Each January the
Chehalis river overflowed its banks,
destroying the improvements they'd
made on their land. During the Indian
uprisings of 1855-50 the Spinnings
joined the other settlers in the area in
building Fort Claquato, and they all
lived there until the uprisings were over.
When peace was restored the Spinnings
had had ¢nough of hostile Indians and
high water, and decided to locate
elsewhere. In 1858 they scttled in Picree
County and in 1860 Spinning filed on
apre-cmption claim of 160 acres which
is now part of Fern Hill in the city of
Tacoma.

In 1853 when Isaac stevens had
arrived to assume his duties as first

governor of Washington Territory, C.H.
Spinning had heen among the delegu-
tion of scttlers to greet him. Spinning
then served the first two terms in the
new Territorial Legislature as a represen-
tative from Lewis County.

In 1862 the Puyallup Indian Agency
was established to carry out the provi-
sions of the Medicine Creek Treaties and
Spinning was appointed the first physi-
cian to serve the Puyallup Agency. He
continued in that capacity for ten yvears.
Three reservations were included in this
Agencey: the Puvallup, rhe Nisqually and
the Squaxin, The Spinning family lived
on the Puyallup reservation just about
where the Satiacum Smokeshop is lo-
cated now. From here Doctor Spinning
made his rounds attending the medical
needs of the widely scattered popula-
tion by horsehack, canoe and rowboat.

At that time there was only onc other
physician in Pierce County . . . Doctor
Wirtz at Fort Steilacoom, who limited
his carc to surgery within the confines
of the Fort. Doctor Spinning was physi-
cian to the whole civilian population,
Indians and scttlers, of Pierce County,
except for a few itinerant practioners
passing through. for that decade.

Spinning spoke Chinook jargon
flucnily, the common language of the
Northwest Indians, and contributed a
great deal toward the aceeptance on the
part of the Indians of their reservation
status. He incorporated many of the
traditional Indian medicines into his
preseriptions, cultivating the wild herbs
and roots on his farm and drving them
in his attic.

His visits to the Squaxin Reservation
on Squaxin Island, eight miles offshore
from the Nisqually Reservation, he
made year-round inany kind of weather
Py rowbaoat. For several yvears he was the
only non-Indian o visit the Island,

) One day in 1804 Doctlor Spinning
found a man out on the tdeflats who
wasupparently in trouble. e was Jobb
Carr, and he was il with pPRneumoniy.
Daoctor Spinning ook him to his home

on the Puyallup Rescervation and nussed
him back to health. After he had re-
covered, Carr told him that he was look-
ing for a site for a sawmill. Spinning was
familiar with all of the region and knew
ofjust the place. They set out by cance
for the bay which the Indians called
Ogeboulip, where the hills sloped
down to the shore in a semi-circle
ringed by huge stands of timber. The
site suited Carr perfectly . . . he took
the claim and built the first house in
what is now Tacoma.

in 1872 Doctor Spinning left the
Reservation and devoted his time to the
several farms he had acquired in the
County, He continued to practice
medicine and to farm. while moving
from one locality to another in Pierce
County, until his eighty-ninth year. In
1911. at the age of ninety, Doctor Spin-
ning died at the home of his daughter
in Prosser,

Only twice did the lure of the city
cause Spinning to leave the open space
behind. In 1874 he bought Judge
White's mansion in Old Tacoma and
they lived there three years. Again in
1885, when the Annic Wright Seminary
opencd in Tacoma the Spinnings
returned to town so that their two
daughters could attend this fine school.
While here, one of the daughters
became ill with appendicitis and, in
spite of the Doctor's loving and anxious
care with his herbs and poultices, she
died.

Doctor Spinning was not a surgeon,
and was opposed to the letting of
blood, as practiced by the allopathic
physicians of that day. He practiced a
kind of naturopathy, using natural
remedies and herbs. In fact he was a
doctor by political appointment only,
having left with the wagon train for
Qregon four months short of gradux
tion from Cincinnati Eclectic Medical
College.

farly in 1890 the Legislature of the
state of Washington enacted a law
requiring all those practicing medicine
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in the State to be licensed by the State
Medical Examining Board. Doctor Spin-
ning, now in his seventies, continued to
deliver babies and prescribe medicine
undaunted, without submitting to
examination by the State Board. He was
an Institution by then, much loved by
the community and honored . . . even
by many of the doctors.

As a frontier doctor his training and
his inclinations were well suited to the
profession. He practiced the healing arts
as adapted to the lives of the settlers and |
Indians he cared for, long before the
hospital structures appeared and before
the structure of the Medical Society. As
the frontier disappeared he continued
to tend his garden of herbs, drying them
and, crossing the country-
side by horse and buggy now, minister-
ing his healing art.

The PC.M.S., in a gallant gesture of
professional courtesy, overlooked Doc-
tor Spinning’s activities as they scoured
Pierce County searching out and pro-
secuting all those “irregular and illegal”
practitioners within the area.

DIAPER RASHLL
IS NOT A WAY OF LIFE

You can recommend professional
diaper service with confidence.

o Laboratory Controlled. Each month
a random sample of our diapers is
subjected to exhaustive studies in a
biochernical laboratory.

* Utmost Convenience. Thanks to pick
up and delivery service, our product
comes when you need it.

e Economical. All this service, all this
protection against diaper rash costs
far less than paper diapers — only
pennies more a day than home-
washed diapers.

CAUTION TO YOUR PATIENTS. It is illegal to
dispose of human excrement in garbage.
Parents are doing this with paper/plastic
diapers. “Disposable” is a misnomer.

TACOMA WA TOLL FREE
383-BABY 1-800-562-BABY
Washington’s Oldest, Most Trusted
Professional Diaper Service

Serving Our Second Generation

In November 1889 Doctor Winter-
mute, watchful chairman of the PC.M.S.
Board of Censors, had harshly rcbuked
Doctor Charles McCutcheon for his
“unprofessional conductin consulting
with a person notoriously unqualificd
for the practice of medicine.” The gen-
ial Doctor McCutcheon, superintendent
of Fannie Paddock Hospital, had pro-
bably deferred to Doctor Spinning out

Prodata

ARG PRACHICE PFRFLCT SINCE 11158

of kindness and out of respect for the
old gentleman’s heroic past. Winter-
mute didn't press his charges at the
following meetings, but it was noted by
the secretary-treasurer that the former
president, H.C. Bostwick, was in
arrears, never having paid his initiation
fee to the PC.M.S. nor any of the amount
of dues owed by him during his
membership. B

First publishect in the Bulletin, Oct., 1975,
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1986-87 Officers
Nominated.

Sharon Ann Lawson, Nominating
Chairman, and Susie Dufty, President-
Elect, met with Judy Baerg, Sonya
Hawkins, Nadine Kennedy, Kit Larson.
Marny Weber and Kris White to prepare
the slate of officers for 1986-87. Theyv are
as follows:

President-clect

1st Vice President
2nd Vice President
3rd Vice President
4th Vice President
Recording Secretary
Treasurer

Dues Treasurer

Beverly Graham
Marny Weber
Alice Wilhyde
Linda Bede
Terri Stewart
Kris White
Helen Whitney
Betty Virtue

“PS. | love the card
design! Stefan is
really talented”

This letter was received several weeks
ago from Winter Haven, Florida.

“Dear Mrs. Miller,

Thank you so much for sending
me a copy of the Pierce County
Medical Auxiliary sharing card. 1
rectlly enjoyed seeing houw successful
it was. You certainly bave many
generous members!

Happy New Year and best wishes
Sfor awonderful SO and a great ERE
year.

Sincerely,

Priscella Gerber,
National AMA-ERF
Chairman

Sharron Gilbert, Chairman for AMA-
ERF reported o date that $1,352.47 has
been received for this project and will
he increased slightly when the final
check is received for the commercially

I8 The Hudletin, March, 198G

Our Medical Auxiliary would like to
acknowledge all Pierce County
Medical Society sons and daughters
who will be graduating from High
Schooil this spring. We want to be a
small part of this very special day.
Please send me the name and
school of your graduating senior.
Your prompt response would be
appreciated. Beverly Graham, 3301
N. Shirley, Tacoma, WA 98407 or
phone 752-3457 p.m's please.

produced holiday cards that were
ordered. There were fewer medical
families that contributed this vear. but
the individual donations were slightly
higher than in previous years.

Carolyn Modarelli was in charge of
the art contest and has reported that the
promotion and judging of this first time
endeavor “was fun.” Those children
who contributed their pictures all
received a personal letter from Carolyn,
as their individual efforts were well
done.

We are interested in receiving infor-
mation from the medical community

puxiliary News

about the 1985 holiday Sharing Card,
Please address your comments to Shar-
ron Gilbert, 13510 9+th St., KPN Gig
Harbor 98335 and/or Carolyn
Modarelli, 7514 91st Ave., SW, Tacom
983498.

House of Delegates
spring convention
coming up in Apuril,

The spring convention of the WSMS3
House of Delegates will be held at the
Holiday Inn. Yakima. WA, April 28-30,
1980.

Delegates are sclected by the
Nominating Committee, Sharon
Lawson, Chairperson. The number of
delegates attending is determined by
Auxiliary membership. At this time
Pierce County is allowed 7. If you are
interested in attending as a delegate,
alternate or are an interested member,
please call Sharon (564-6647) or Susie
Dufty, president-elect (863-4314).

costs to leasee.

Allenmore

I$\ Medical Center

22 acre campus adjacent to 156 bed Humana Hospital.
Centrally located; freeway access; ample parking. All in-
clusive rental rates; suite construction allowances.

® Limited number of medical suites now available.

® Fully improved suite available with no improvement

(206) 383-2201
Warren R. Westad, Business Manager
S. 19th and Union e Suite B-1005 e Tacoma, WA 98405




And the “lucky

winner’is...

The drawing for the Victorian Man-
sion (4 14 room doll-house) will ke
place March 1lth at the combined Medi-
cal Society and Auxiliary meeting to be
held at the Fircrest Country Club. Pro-
ceeds from this raffle will go towards
Neighborhood House, This organizi-
tion conducts art classes for handi-
capped persons. Funds are needed for
art supplies, matting, framing, ctc. It is
hoped that the artists will have a Spring
Art Show.

The construction hus been done by
Dr. Martin Schueferle and sons. Approx-
imately 90 hours has been spent in the
construction. The lucky winner will
paint the exterior and do the other
decorating with their own color
preferences. A surprise Valentine addi-
tion to the doll house was presented by
Kris White and Diana Ames, co-chuairs
of this project. Dinner tickets will be
given to the Auxiliary member selling
the most tickets. These are still available
and are $1.00 each or 6 for $5.00.

Gourmet Couples
Group meet.

A small, but enthusiastic group met
Jan. 25, for a superb ltalian dinner. We
hope many more couples will join us
for the March 22 and April 26 dinners.
It involves so little work for such a great
evening. Call to make your reservations:
Mary 627-2716.

Notice to
Readers. . .

MSPC members who are interested
in contributing articles of interest
and pertinence (o The Bedletin are
urged to do so. The editor reserves
the right not to publish any article
submitted, based on space available
and pertinence of the topic. Articles
should be limited to four double-
spaced, typewritten pages or 1,000
words. Exceptions to this may be
made by prior arrangement with
the editor. Call the munaging cditor
for information on article submis

sion, 572-3666.

Dr. Martin Schaeferle and son Matt standing hefore the 14 room doll house they
built for the March 11 drawing.

Pain & Stress Medical Clinic
Jan Oravetz, MD, FACA

Comprehensive treatment of chronic pain conditions
Substance abuse treatment

Custer Preventive Center
7509 Custer Road West
Tacoma, Washington 98467

472-8272

Member of American Pain Society and International Association for the Study of Pain

Puget Sound Collections Inc.

Endorsed by the Medical Society
of Pierce County

Professional collection services

to the medical community since 1960,
benetiting all Medical Society Members.

Member. American Colleclors Association
Medical; Dental Hospital Bureaus of America

David Michaud,
General Manager

Puget Sound
Collections Inc.
(206) 383-5011

Q14 A Street

PO Box 1213
Tacoma. WA 98401
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CLASSIFIED

Medical Office Space Available

4th & K. Convenient to Tacoma General and
Mary Bridge. 700 to 1200 sq. ft. Call 59+-1395.

Office space available. In professional
building at North 27th and Adams Street. Call
Richard Baker, 759-6800).

For lease. 1300 Sq. Ft. in Medical Dental
Building, Lakewood. Excellent Visibility:
8509 Steilacoom Blvd.. 384-6200.
Excellent University Place location.
Office space for rent for any medical
speciality t share with General Practi-
tioners. Phone 364-8960.

Physicians Needed

Orthopedic surgeon wanted as consultant
tor outpatient occupational medical clinics
located in Seattle and Tacoma. Call Gary
Hamilton at 1-415.272.9292,

General or Family Practitioners necded
for part or full time out-patient physicians.
Send inquiries and CV to Heulth Specialists,
C/O Dr. Gentry Yeatman, 3602 +7th St
Court, Gig Harbor 98335, Phone 851-96406.

For Sale

Gynecologist medical equipment, includ-
ing colposcope. Will sell complete or sep-
arately. Obstetrical & Gynecological Asso-
ciates, P.S. 10109 Plaza Drive, S\ =S, Tacoma,
WA 98199, 584-1911.

Gig Harbor. Waterfront, contemporary
stvle, excellent location. Shops and park
within walking distance. This immaculate
home has 3 bedrooms and possible separate
apartment with full bath. §159.000. Call
Sally Bell at Spot Realty Pentac, 858-8333 or
383-2004. Home. 265-3340.

33 Carver Voyager with (lybridge. 1981
twin engine. Sleeps 6. immaculate condi-
tion. Includes private boathouse at Tacoma
Yacht Club (340.00 per month}in new con-
dition. Transferring to Mid-West. Must scll,
$635.000. Neil. Days 504-85235, evenings
50+4-21149.

P
o

Union Avenue Pharmacy
2302 S. Union Ave., Tacoma
752-1705

20 The Bulletin, March. 1986

DISCOUNT

ALLENMORE “A” BUILDING

Practice-ready office suite to
sublease. Suitable for one or
two persons. All leasehold
improvements included. Very
attractive rent structure.

Call Drs. Llovd Elmer or Jim
Komorous 752-7705 for

details.

Featuring
Tacoma’s Finest Homes

Richard C. Pessemier
Sales Associate

272-4138 OFFICE  759-2699 HOME |

Swanson-McGoldrick, Inc, |
WASHINGTON BUILDING  SUITE 302 I
TACOMA, WASHINGTON 98402 [

Computerized Testing
By Fastest

Psychological, Vocational,
Educational

Adult and Children

Harold B. Johnston, MD, P.S.
Allenmore Medical Center, B-3009
South 19th & Union
Tacoma, WA 98405
Telephone 383-2413

western dinic

w

Since 1906
Locum tenens needed from
5/12/86 to 6/9/86
for occupational medicine
clinic in tideflats

F.P. or O.M. specialist preferred.

Write or call
Executive Director,
521 South K, Tacoma, WA 98405
627-9151

IDEAL
LOCATION

Unique, single-story offices to lease or own, in the
heart of Federal Way's new medical district. Just
minutes from St. Francis Hospital and proposed
Mason Clinic. Excellent visibility. accessibility.
Staff and patient parking at the door.
Call Venture Equities at
357-7880, Olympia or 473-4330, Tacoma.

ELECTROLYSIS

Helene Black, RE.

3509 S. 14th St., Tacoma 98405 |

7591151

Introducing new, computerized |

€lectro-Blend €pilator with
Air Desensitizer

Member: Washington State €l lysls Rssn. and
€lectroiysis Intemational Assn.

Trolned: Kree International Institute of Electrolysis, NY
and Wilshire Blvd. School, Los Angeles

Improve Cash Flow

A computer in your office can improve cash flow and increase office

efficiency. By offering a variety of systems, we can help you find The
Computer System to meet your specific needs.

Systems start as low as $5,000
or less than $140 per month

® Single or multi-user systems
® Maintain accouints receivable
® Medical word processing & more

Contact Dan Rivera — 564-3531

for complimentary needs analysis

® Complete training and installation
® Insurance and Patient Billing
® 90 day full credit system exchange

7822A 27th St. West, Tacoma, WA




BUD TRUEBENBACH:

“TALKING TO ANY OTHER BANK WAS A WASTE.'

Pacific Periodicals is the third largest
library in Tacoma. They have 20,000 volumes
on their shelves.

But they don't lend their books and maga-
zines. They sell them. And what magazines they
don't sell, they shred. Pacific Pertodicals shreds
80 tons of recyclable waste paper a month.

“Magazines are as perishable as peas and car-
rots, says Bud Truebenbach, general manager.

“That's been the trouble with dealing with
banks, he says. “Other banks were only interested
in collateral. Half of my $500,000 inventory

ends up as shreds each month when we pass the
newsstand date.”

“No one would look at us for debt service or
cash flow beyond the balance sheet”

That is, no one except North Pacific Bank.
“North Pacific looked at our business, our

track record over the past five vears and our plans
for the future. That’s the kind of partnership a
business needs from a bank —not an adversary
position; said Bud.
Today Pacific Periodicals has 45 employees
and services more than 500 retail outlets.

NORTH PACIFIC BANK
THE RTIICTNECS RANIK

North Pacific Bank is committed to helping
independent business in and around Tacoma.
We believe that going to a bank for a loan
shouldn’t make you feel like you've been through
a shredder.

If you've read any good books lately. chances
are they came from Pacific Periodical Services
in the Lakewood-Tacoma Industiial Park.

If your bank isn’t well read on the needs
of your business, call The Business Bank
at 472-3333.

Ad ke I*TYIC



Sedtoa Tty of Foree Counety

705South NinthStreet  ®  Suite203 »  Tacoma, Washington 98405 ¢  Telephone (206) 572-3666

GENERAL MEMBERSHIP MEETING

(SPOUSES WELCOME)

TUESDAY, MARCH 11, 1986

“LET’S GET AWAY
FROM IT ALL”

Rick Ray, Representative
Recreational Equipment, Inc.

ALSO:
COMMENTS BY

Edmund W. Gray, M.D., President
Washington State Medical Association
and
Sue Dietrich, President
Washington State Medical Association Auxiliary

DATE: Tuesday, March 11, 1986

TIME: No host cocktails 6:15 PM. Dinner 7:15 PM. Program 8:00 PM.

PLACE: Fircrest Golf Club
6520 Regents Boulevard

COST: Dinner, $13.00 per person
Register now. Please complete the attached reservation form and return it, with a check for the appropriate

amount made payable to the Medical Society of Pierce County, in the enclosed pre-addressed envelope. Or,
call the Medical Society office, 572-3667, to confirm your attendance.

Due to the special arrangements necessary for this joint meeting, reservations must be made no later than
Friday, March 7.

REGISTRATION:

Yes, | (we) have set aside the evening of March 11 to join my fellow Society members and spouses for
the presentation on “Let’s Get Away From It All.”

Please reserve

. dinner(s) at $13.00 per person (tax and gratuity included). Enclosed is
my check for § .

I regret | am unable to attend the dinner portion of the meeting. | will attend the program only.

Dr: o o o o

RETURN TO MSPC BY NO LATER THAN FRIDAY, MARCH 7~
. _
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The“Humana Difference”
Is Really Just A Lot Of Little
itferences

At Humana we know we can't be all things to all people. But You see, even though we'e the leaders in such areas as
we mean to be number one among the most important peoplewe  Acute Care, Pulmonary Rehabilitation, Day Surgery, ophthalmol-
serve — the physicians of Pierce County. ogy, spinal disorders, breast cancer and Gastrointestinal

It's why we offer Insta-Care in our Emergency Room —which  screening programs and geriatric problems — among others —
ensures that your patient is evaluated within 60 seconds of arrival. ~ we're still small enough to provide highly personalized care for
It's why we maintain an up-to-date list of physicians to which we  your patients. And highly personalized service for you. Put them

can refer patients. And why we concen-  _ all together — and they make
trate on key “Centers of Excellence”  <fdumana Hospital Tacoma  the Human difference.
tohelp you provide better patientcare. - g, 19¢hy and Union, Tacoma, (206) 572-2323. Tryus and you'lsee.

Discover The Humana Difference
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Own or Lease

Aﬂ? lln

Union Avenue Professional Building
1528 Union Avenue

Office Condominium

2 minutes to Allenmore Individually custom finished
Complete financing available

927-4343

N .
| NORTH SHORE PROPERTIES, LTD. Call Jim Marso

‘ 1140 Browns Point Bivd N E Tacoma, WA 98422

Tel-Med

A Library of Free
Recorded Health Tips.

¢ Over 200 topics, from tonsillectomy to
osteoporosis, researched and written by
physicians.

* Brochures listing these topics are free to you and
your patients. If you would like a supply for your
waiting room, please call 597-6655.

A Community Service Sponsored By:

Pierce County
' Medical

YA Blue Shield Plan

1114 Broadway Plaza Tacoma, WA 98402
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President’s Page

On tis Page

One of the tasks that goes with being
president of the Medical Society is writ-
ing this page. When I assumed these re-
sponsibilities, I was told that the tough-
est part of the job would be getting
something on paper for this page. Right
now I am working against a February
20 deadline so that you can read this the
first week of April. This illustrates one
of the difficulties; I cannot write about
anything very timely, and I do not get
feedback very quickly. (I do very much
appreciate getting feedback.)

Three broad categories cover the ma-
jor tasks of the president of the Medical
Society: keeping physicians abreast of
outside forces impacting our profes-
sion, representing physicians to the
world, and the relationships among
physicians.

1 think that all of us are aware of the
influence that others have on medicine.
Because of the tremendous impact on
medicine from these forces outside of
medicine, physicians nced to know
what is going on out there that might af-
fect medicine. Preparation for an adjust-
ment to change may be difficult. but it is
necessary.

Representing physicians to the Wash-
ington State Legislature has been most
time-consuming lately. Government
needs to hear from us. So does everyone
else, the public in general. Qur commu-
nity needs the presence of physicians in
civic, business and charitable affairs.
We need to have our voice heard.

It is a tough task to identify which
changes to accept and which to fight: |
guess that is what dialogue is for. You
will recall the story about the admiral
and the seamen, the battleship and the
lighthouse. A confrontation betwecn
physicians and our surroundings will
be a lose-lose situation. 1 think part of
my job is to try to create 2 win-win situ-
ation.

People who know about organiza-
tions often talk about leadership. T have
trouble with that term because it im-
plies leaders and followers. Have you
ever known a physician who was a fol-

lower? Rather, [ would prefer to think of
myself as your representative. Although
that, too, is fraught with problems.
“Representing physicians™—as if doc-
tors have a unified position to be repre-
sented. Each of you probably has your
own favorite description of physician
agreement. Put a dozen doctors to-
gether and you will have thirteen opin-
ions. Eight doctors in the same room
will have trouble agreeing on what day
itis. We all know that no one can accuse
us of presenting a united front.

This may change someday—either by
having more agreement or by having
more fragmentation. 1 prefer the former.

Anyway, what do you expect of me as
your president? Certainly not charis-
matic leadership. I want to tell others
what physicians think they should do.
And I want to influence what physicians
do to each other. You can tell me what
else I would do and how.

We started discussing the writing of
this page, and I have digressed to look at
my other responsibilities. Let’s get back
to the topic at hand.

With as much reading as physicians
do, vou would think that we might
know something about writing. Per-
haps not—I do not think as doctors, asa
group, are going to take a whole lot of
literary awards. I would be glad to be
proven wrong.

David Hopkins might be an excep-
tion—I look forward to his editorials in
the WSMA Reports.

George Tanbara impressed me with
his President’s Pages. There seemed to
be a theme to the whole year. like a pro-
gressive message. Probably part of it
was that he started each month with a
Japancse cxpression—not being at all
good with foreign language, I am im-
pressed rather easily by such phrases,
especially when they are somewhat
philosophical.

Maybe it would help if I had had more
expericnce at writing. No, [ am not gO-
ing to advocate the interjection of En-
glish composition courses into the cur-
riculum of medical schools. Actually 1

did have a class in my sophomore year
of medical school that required a term
paper on a subject unrelated to medical
science (I wrote about the Christian Sci-
ence religion.)

In college I did work pretty hard at
avoiding writing—majoring in chemis-
try helped that. But college does not let
you get away without some instruction
and experience at writing (experience
but not necessarily expertise.) In my
sophomore year at Lewis and Clark Col-
lege it was required that I study English
Literature and composition; I even kind
of enjoyed the section studying and imi-
tating Montaigne, the originator of the
essay. You may have noticed that my
pages are titled “On . . ” reflecting that
essay style.

What should I be writing on this
President’s Page? There are so many
things that are of concern to physicians,
both individually and collectively.
Things like scientific advancements and
their applications, the doctor-patient re-
lationship, physician and society, pro-
fessionalism, interactions among physi-
cians, heaith care delivery systems. You
can see my problems in trying to put
thoughts on paper—I am eclectic, 2
generalist, and global. Yet we must deal
with one thing at a time, and each thing
has its own very complex microcosm.
Each time [ see a patient, consideration
must be given to the medical problem
with its physical, emotional, spiritual
and social implications; to the quality,
cost and availability of medical services
in relation to the needs of the patient
and the needs of society.

As you may have guessed, I feel over-
whelmed with the task of writing a few
paragraphs that will have much signifi-
cance. But writing the monthly Presi-
dent’s Page is what [ am supposed todo,
and I always do what I am supposed to
do.

—Richard Hawkins
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‘Update:
Liability
‘Reform
Legislation

Both the House and Senate have
" passed Senate Bill 4630 by 2 to 1 mar-
gins and now await the signature of
Governor Booth Gardner. The Gover-
. nor has not committed himself on the
». issue.
The million dollar campaign against

" SSB 4630, waged by the trial attorneys’
- front, Consumer’s Alliance for Insur-
- ance Reform (CAIR), was effective in
- generating public interest. CAIR was
- telling the public they would lose their
- right to sue; that there will be no liabil-
~ ity for toxic waste, no adequate com-
.- pensation when injured, no trial by jury
when wrongfully inured. None of those
arguments were true and blatantly mis-
represented the facts of SSB 4630.

Members of the Society are to be
- complimented for contacting their leg-
. islators in numbers as never before.
© Only through individual participation

in the political process will the medical
* community realize major gains.
It is time to start planning for the
~ campaigns of 1986. Lend support to
_ your candidate of choice. This can be
done in several ways: assist in voter reg-
- istration drives, host a special event fun-
~ draiser, work on the candidates tele-
. phone bank or in the campaign office,
- post signs, doorbell or contribute

money. There are many ways to support

your candidate, Get involved. You'll

find it a fascinating exercise.

Senator Graniund
gets response from
survey.

Senator Win Granlund, Democrat,
26th legislative district had over 3000
responses to a survey he sent to his con-
stituents. Two of the questions the sur-
vey asked dealt with issues of interest to
physicians. They were:

1) There are growing numbers of
families in ‘Washington state who can-
not afford private health insurance and
who fail to qualify for Medicaid. This
group includes laid-off, unemployed
and underemployed workers. Do you
feel the legislature should approve mea-
sures aimed at providing some level of
basic health care for these people.

Response: 66% yes, 30% no.

If yes, how should the cost of health
care be met?

Response:

12% responded—surcharge on doc-
tors and hospitals

13% —responded—increase in gen-
eral taxes

38% responded—increase taxes on
cigarettes, liquor, etc.

24% responded—a combination of
all three

7% responded—don't know

6% responded—other

2.) In the past few months insurance
companies have also cancelled coverage
or sharply raised rates for many small
businesses and municipalities. Do you
feel that these rate increases are the
result of:
increased insurance profits?  15%
decreased insurance profits?  13%

increased jury awards and

other litigation 60%
don’t know 8%
other 4%

DSHS
reimbursement for
physician services.

The continuing problem of physician
reimbursement rates by DSHS was
again a topic of the Board of Trustees at
its Feb. 4 meeting. The WSMA/DSHS
Committee meets monthly and the
Board strongly urges all members im-
pacted by this problem to write to:
Glenn Doornik, MD, Chairman,
WSMA/DSHS Committee, Washington
State Medical Association, 2033 Gth
Ave., #900, Seattle, WA 98121. Write
Dr. Doornik and his commitiee. Tell
them how DSHS is reimbursing you for
certain service at considerable financijal
loss to your practice.

Physicians
help pay for
50 miillion
without
adequale
health
insurance.

More than 50 million people in the
United States lack adequate health in-
surance coverage, causing physicians to
pay for much of the care for those pa-
tients, according to a recent report by
the American Medical Association
Council on Medical Services.

Continued on page 6
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Continued from page 5

The report claims that 6 million unem-
ployed individuals are uninsured or un-
derinsured, as are 1 million people with
hazardous occupations or medical con-
ditions. The other 43 million people,
according to the report. are either self-
employed, employed part time, em-
ploved by firms without insurance or
are dependents or uninsured or under-
insured individuals. As a result, more
than 75% of all physicians provide
some free or reduced-fee care, reducing
potential revenues by an average of
318,090 per physician in 1985, accord-
ing to the AMA report.

According to the American Hospital
Association (AHA), hospitals also pay a
high cost by caring for those without
adequate insurance. The AHA reports
that unsponsored care cost hospitals
$5.7 billion in 1984. This represented
4.6% of total hospital costs. Unspon-
sored care accounted for 3.6 percent of
total costs in 1980.

Represent the
Medical Society in
a fun event!

% ® o\
s R OR

BIKE RUN RUN
19.2 6.2 2.1
L/ ®
o o ) N
23 % N\
S Gy S
CANCGE BIKE RUN
38 17.3 1.4

Lions Club members of the greater
Puget Sound are sponsoring “A Journey
for Diabetes,” 2 50 mile, six member
team event with running, biking and ca-
noeing. The event will take place Satur-
day, April 19, beginning at the Mt
Rainicr National Park Nisqually Gate en-
trance on Highway 7006. The canoeing
leg of the cvent will be on Ohop lake
with the finish line at the Gazebo in
downtown Orting.

The team entry fee is $125.00. Each
team member will receive a T-shirt,
commemorative certificate, Lions Vi-
sion-Journey for Diabctes pin and a
chicken barbecue following the race.

Call the Medical Socicty office for de-
tails. Entries must be postmarked no
later than April 4, so don't delay. The
socicty should be able to field two or
three teams.
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Medicare and
Prepaid Health
Plans: New
Directions for HMOs.

A new publication by the AMA titled
Medicare & Prepaid Health Plans: New
Directions for HMOs is now available.
The booklet is intended to assist

mnmdmnding/t he key ele.

ments of Medicare regulations govery.
ing HMOs and competitive medicy
plans. It also considers future prospects
for physicians as the programs develop,

The publication is available frop
AMA Order Dept. for $6.00 per copy,
with a 10% discount for AMA men.
bers. The order number is OP-196. Fqr
more information call (312) 280-729].
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:ESurgeon transmifs
‘Hepatitis B
1o 5 patients.

According to a report in the February
ssue of the Journal of the American
« Medical Association, transmission of
hepatitis B infection to five patients by
an obstetric-gynecologic surgeon, re-
sulting in exclusion from further major
operations, underscores the need for
medical care personnel to receive vacci-
nations against the virus.

“Investigation documented that the
surgeon was hepatitis B surface antigen
and hepatitis B e antigen positive,” re-
ported Ludwig A, Lettau, MD, MPH, of
the Centers for Disease Control in At-
lanta, and colleagues” All five patients
had hepatitis B subtype matching that
of the surgeon and no other identifiable
risk factors for hepatitis B viral infec-
tion,” they added.

The first two cases were reported to
the Georgia department of health in
1984. Both women had had major gyne-
cologic operations by the same surgeon
three months before the onset of their
illnesses. The surgeon had practiced
obstetrics-gynecology in an urban set-
ting for more than 20 years. “He was in
good health and had no dermatitis or
other skin lesions on his hands,” accord-
ing to the researchers. But they add that
he had been infected in 1983 and was
hepatitis B surface antigen positive.

“In this outbreak, initial control mea-
sures included double-gloving and ef-
forts to avoid inadvertent self-injury
from sharp surgical instruments. Bsed
on previous outbreaks, these recom-
mendations, in conjunction with a re-
quirement for informed consent from
patients for surgical procedures and
surveillance for further hepatitis B
transmissions, were considered suffic-
ient to allow the surgeon to resume op-
erating on patients”

Despite these precautions, six pa-
tients were finally affected. After that, a
partial restriction of surgical privileges
was imposed on the surgeon by jocal
health authorities, according to the re-
searchers.

Similar outbreaks by an obstetric-
gynecologic surgeon have been re-
ported in England, Minnesota, Missis-
sippi and Louisiana. *“Full utilization of
the currently available inactivated hepa-
titis B vaccine by health care workers
could completely interrupt nosoconti-
cal hepatitis B transmission,” say

the researchers.

“Clearly, all health care workers for
whom this vaccine is recommended
should receive it, not only for their
peronsal health, but also to prevent the
remate but real possibility of transmis-
sion of hepatitis B infection of patients
and the disastrous consequences de-
scribed in this report they con-
clude. H
AMA News Release, Feb. 20, 1986

Crossroads Treatment Center

Alcoholism

A Program Designed to Provide
Comprehensive Treatment for
All Facets of Alcoholism

Physician Directed
Family Treatment Included

Cost Effective Outpatient
Program

Covered by many Health
insurance Plans

FOR INFORMATION
CONTACT:
Ted Berning, Administrator
5909 Orchard St. West
Tacoma, WA 98467

(206) 473-7474

&

CROSSROADS
TREATMENT
CENTER

An Approved Washington Alcohofism
Treatment Facility

ideal
Physician-Population
Ratios

Recommended
Specialty Population per MD
Allergy 25,000
Anesthesiology 14,000
Cardiology 25,000
Dermatology 40,000
Gastroenterology 50,600
General and
Family Practice 2,000
General Surgery 10,000
Internal Medicine 3.000
Neurology 60,000
Neurosurgery 100,000
Obstetrics &
Gynecology 11,000
Ophthalmology 20,000
Orthopedic Surgery 25,000
Otolaryngology 25,000
Pathology 20,000
Pediatrics 10,000
Plastic Surgery 50,000
Psychiatry 10,000
Pulmonary Disease 100,000
Radiology 15,9060
Thoracic Surgery 100,000
Urology 30,000

The approximate, mid-range figures
were compiled by Medical Econontics,
editors from estimates of specialty
leaders.

Taken from: Norton Mockridge, Types
of Medical Practice: Making Your

Choice, Medical Economics Books
(Oradell, New Jersey, 1982, p. 56}
Population:

City of Tacoma 159,400

Puyallup 19,180

Gig Harbor 2,750

Pierce County 514,600

l Audi 50008 Sedan
... then select

" your new Audi
and pay only

§ cost pius 10%.

l *Turbo Quattro excluded.

I Tom Carstens Porshe-Audi
7044 S. Tacoma Way — 474-0651

CLIP THIS AD

and bring it to the
dealership. ..

Financing to 84
months on
approval of credit.
Otfer expires April 30, 1986

Audi 40008
B o oo e S Paw SN RV ERS SEN  E

The Bulletin, April 1986 7




Tuesday, Feb. 4,1986

Board of Trustees

Minutes

The Board of Trustees of the Medical
Society of Pierce County met on Tues-
day, Feb. 4, 1986, at Tacoma General
Hospital (Conference Room #1). Mem-
bers present were: Drs. Richard
Hawkins (president), Guus Bischoff,
Robert Whitney, Demaurice Moses, Mi-
chael Halstead, Barry Weled, Kenton
Bodily, Charles Weatherby, Paul Sch-
neider, Richard Bowe, Peter Marsh and
Mrs. Ginnie Miller.

Also present by invitation were: Drs.
Toshio Akamatsu, Ronald Taylor. Ri-
chard Hoffmeister, Gerard Ames.
Donald Russell. Keong-Chye Cheah,
James Fulcher and Mr. Doug Jackman.
MSPC Executive Director.

Dr. Hawkins opened the meeting by
introducing Dr. Demaurice Moses, Puy-
allup pediatrician and new member of
the Board of Trustees.

The January Board of Trustees min-
utes were approved.

Executive Committee Report

Dr. Hawkins reported that the Execu-
tive Committee was considering updat-
ing the Society’s computer system. The
Board requested that the Executive
Committee submit a specific recom-
mendation to the Board prior to the
purchase of a system. The report was
approved as submitted.

Auxiliary Report

Mrs. Miller reported on the Art Auc-
tion which the Auxiliary conducted on
Feb. 14 as a fundraiser, and that the re-
cruitment for volunteers for the Tacoma
Mall Health Fair had been successful.

Public Health/School Health
Committee Report

It was reported that Drs. Terry
Torgenrud and David Sparling, mem-
bers of the committee represented the
Medical Society as members of the in-

terview panel for the new health officer
of the Tacoma/Pierce County Health
Department.

It was also noted that arrangements
were being made with the American
Lung Association of Washington to pro-
vide literature concerning health effects
of second hand smoke on children in
cooperation with the Medical Society
for distribution to schools and doctors’
offices. The Board discussed the
present DSHS reimbursement rate for
services provided by physicians and a
motion was made that “the WSMA/
DSHS committee chairman’s name and
address be published in the Bulletin so
that members of the Society may in-
form the committee of the magnitude of
this reimbursement problem.” The mo-
tion was seconded and approved.

Committee on Aging

The Board reviewed “Ask the Doc-
tor” article which members of the Com-
mittee had submitted to the Senior
Scene, 2 monthly newspaper of the Ta-
coma/Pierce County Council on Aging.
The Board commended the Committee
for undertaking the activity.

Grievance Committee

Dr. Bischoff, chairman of the Griev-
ance Commitiee, reported that mem-
bers of the Committee had discussed
the possibility of having a layman serve
on the Committee. He noted that pres-
ently, often the patient filing the griev-
ance feels that the Committee does not
have a prospective from the patient’s
point of view representing him on the
Committee. A motion was made that
“the Grievance committee have one or
two lay members on the Committee
with the appointments to be mude on
the recommendations of the MSPC
president or chairman of the Commit-
tee with the approval of the Board for a
period of one year (mid-December to

! Credentials Committee

mid-December).” The motion was sec-
onded and unanimously passed.

A motion was made, seconded and
approved voting into membership the
following applicants:

Drs. Ulrich Birlenbach, Terryl Col-

lins. James Nowogrowski, Kevin
Schoenfelder, Gary Taubman, Nick
Uraga, William Brennan, Norman

Gosch, Paul Swinehart, Donna Taka-
hashi, Kenneth Trnka.

Legislation

Dr. Hawkins reviewed current actiyi-
ties in the Legislature concerned with
SSB 4630, the Liability Reform Act of
1986 and activities concerned with the
Uncompensated Care Bill introduced
by Senator McDermott. The Board was
urged to support both pieces of legisla-
tion.

New Business

The Board discussed how the Board
of Trustees should address the major is-
sues confronting the Society and medi
cine.

It was recommended that a letter be
sent to all non-members of the Society
presently practicing in the County, urg:
ing their support of organized medi-
cine’s efforts to bring about change inli
ability and uncompensated care as well
as other major issues.

As there was no further business t0
conduct, the meeting was adjourned at
8:05 p.m.
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Department of Labor and
Industries to conduct audit.

By Marcel Maiden

in the fall of 1985 I was appointed to
the Industrial Medicine-Rehabilitation
Committee, which is a committee of li-
aison between Washington State Medi-
cal Association and the Department of
Labor and Industries. [ have been inter-
ested in the work of this Committee for
quite some time. My association with
the Tacoma Chronic Pain Management
Program has brought me increasingly
and in a novel way into working contact
with the Department of Labor and In-
dustries. This in fact “intimate” contact
with the industrial insurers and injured
workmen made me recalize that there
are very important social and industrial
forces at work that result in compli-
cated social processes which affect the
way some injured workmen hechave.
Many of these ways are not obvious at
first sight, but they all profoundly affect
the interactions between medicine, so-
ciety and industry.

Some of the problems of costs of in-
dustrial insurance are not unlike the
problems of costs of malpractice insur-
ance, and in his talk before the Wash-
ington State Medical Association Meet-
ing last September, Professor J.
O'Connell (of the no-fault insurance
fame) used the industrial insurance laws
to illustrate the issues facing physicians
in dealing with malpracticc insurance.
Picrce County has always been repre-
sented well on this committee, and 1
know that Dr. Robert Florence served
on it for many years. More recently Dr.
Charles McGill has been 2 member, and
he continues in this capacity. The mem-
bers of the committee are appointed by
the President of the Washington State
Medical Association and represent vari-
ous medical specialties. The mectings
of the committee are also attended by
various guests, usually the representa-
tives of the Department of Labor and In-

dustries, representatives of self-insured
industries and others, depending on the
issues at hand. The mcetings of the
committee are usually lively and they
need to be, because sometimes they last
as long as three or four hours.

At the three meetings that 1 have so
far attended, the Department of Labor
and Industries has presented speakers
dealing with issues of cost containment
and quality control. None of these is-
sues are new and none of them are pe-
culiar to the Department of Labor and
Industries of the State of Washington,
but the growth in the costs for the De-
partmem has been very rapid and very
large, and the response to this growth
comes from employer groups, from or-
ganized labor and of course from the
political and Jegislative organs of the
State of Washington.

It seems that one of the first steps the
Department of Labor and Industries un-
dertook in its cost coumtainment pro-
gram was to reduce payments to the
hospitals by amount equivalent to “bad
debt” write off. This apparently will
amount to approximately 3-5% of the
payments that the Department makes to
the hospital. The physician members of
the committee expressed their disap-
proval of this method of cost reduction,
but apparently the various hospitals in-
volved and the Hospital Association
*“did not fight very hard” and this mea-
sure was enacted and has become effec-
tive in the carly part of January 1986.

The next stepis a very careful audit of
hospital bills. The Department is con-
cerned that a very significant propor-
tion of hospital bills countain errors and
these bills will be audited in order not
only to detect simply ¢rrors but aso o
ascertain that the services billed for arce
billed properly and are indeed for serv-
ices rendered. This audit will be con-

ducted by a private auditing company,
and the Department hopes to realize
very significant savings. As I under-
stand, the earnings of the auditing com-
panies depend on the amount of the sav-
ings the Department realizes. Alongside
this specific function there will be an
audit of the length of stay and an audit
of “the behavior of the hospitals and the
behavior of physicians” in a way in
which they render service to the De-
partment clients. Length of stay and ap-
propriatencss of hospital care will all be
monitored in order to obtain statistical
information for future use. These audits
will be conducted, as far as we know,
without previous announcements be-
ing given to physicians and at present in
absence of any established criteria. The
audits will be conducted by RN's work-
ing with physician backup.

Out of the statistical information ob-
tained, the Department may establish
the pool of information for subsequent
development of a "DRG system” to be
used by the Department of Labor and
Industries of the State of Washington.

In addition, the Department is plan-
ning to start an office “provider audit
program” which will include both
monetary audit and “provider behavior
audit.” As I understand it. this will be
conducted by a special unit of the De-
partnient which involves only four peo-
ple. Since there arc many thousands of
health providers in the State of Wash-
ington, obviously only a small number
will be audited in this fashion. Appar-
ently the results of such audits will be
available as feedback directly to the
providers and, [ understand, may result
in recommendations which would ex-
press sentiments ranging from approval
to severe criticism. One cannot but
hope that the Department is not only

Contintted on page 10
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Report from Industrial
Medicine-Rebabilitation Committee
Continued from page 9

jumping on the currently fashionable
band wagon of “"squeezing the fat out of
the hospitals and doctors,” but will also
address the very substantive issues of
the working of the system itself and the
way in which the Department and
other industrial insurance carriers ad-
minister it.

In response to our questions, the De-
partment’s representatives indicated
that the health care providers have not
been informed about these plans, but
that the Department had no objection
to us letting it be known. Hence the rea-
son for this article. a

Phone Numbers,
Address Changes

The following is a list of phone num-
ber and address changes of MSPC mem-
bers. The Bulletin offers as a service to
all MSPC members space availability to
announce the moving of their practice
from one location to another, a change
in phone numbers and/or change in res-
idence. All announcements are run on a
one time basis free of charge. If any
MSPC member wishes to run the an-
nouncement a second time, the Bulle-
tin offers a 10% discount.

Popich, Gregory A. MD (Robin)
Orthopaedic Surgery - Fri.

Accept all on referral

Office: 1515 South K St.

Tacoma, WA

5T2-BONFE or 272-4687

Residence: 10129 Cherry Lane NW’
Gig Harbor, WA

851-8845

Ray, R. Charles, MD (Marilyn)
Orthopaedic Surgery

Accept all patients on MD referral
Office: 1515 South K St.

Tacoma, WA 98405

572-BONE or 272-4687
Residence: 5425 87th Ave. West
Tacoma, WA 98467

564-8462

Schoenfelder, Kevin P. MD
Orthopaedic Surgery

Accept all patients

Office: 1515 South K Street
Tacoma, WA 98405

572-BONE or 272-4687
Residence: 851-3393 or 272-0186
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Lecture on Nutrition
Support

The Pierce County TPN Committee

and Kendall-McGraw are hosting a na- bY pumﬂg off the
tionally known expert in nutrition sup- acquisition of
port. Frank B. Cerra, MD, Professor of .

Surgery. University of Minnesota Medi- cquipment.

cal School, Minneapolis, MN. Dr. Cerra
will present two, one hour lectures at
St. Joseph Hospital, May 15, Room 3A
and 3B.

The first lecture, “Impact of Enteral
Feeding on Stress Patients will begin at
11:30 a.m. The second lecture, “Role of
Branched-chain Amino Acids in the Nu-
tritional Support of Critical Care Pa-
tients,” will be presented at 1:30 p.m.
Lunch will be from 12:30 p.m. to 1:30
p.m.

The two lectures give 2 hours in Cate-
gory 2 CME credits.

For information call Mike Bonck, St.
Joseph Hospital, 591-6692. Reserva-
tions must be made by May 8.

LEASE
NOW

,'/

put off profiis

John Caughlan at NORTH
472-3333 PERE
THE BUSINESS BANK
& THE VOLVO 240

ONCE AGAIN,VOLVO DIDN'T
LEAVE WELL ENOUGH ALONE.

Most people would be happy to build a car with an average life expectancy of
15.6 years*

But Volvo engineers are harder to satisfy than most people. That's why, for
1986, they've made improvements in the Volvo 240. Improvements that include
heated front seats, more comprehensive rustproofing and a re-styled body aimed
at bringing the aerodynamics of the 240 to 4 new low.

Which is another reason why its high-time you stopped by our Volvo show-
room for a test drive,

TOPPING MOTORS

925 Market {Downtown) Tacoma

VOLVO-NISSAN 3-YEAR UNLIMITED MILES

WARRANTY

- Sales + Leasing:
-European Delivery*
w 572-3333
Home of the Custom Lease”

e By L ot o Dt ot by Ken Wik &
01 st as fong. Then gt o oy vi:l:l IISL maintenance. driving conditions and habits, your Yolvo may

nger. Summary available at your Volvo dealer.




AMA

PRACTICE

MANAGEMENT

PUBLICATIONS

{3 NEW! A Physician’s Guide to Professional Corpora-
tions (OP-168) $9.75. 1984. Should you or shouldn't you
incorporate? This helpful guide explains the tax and non-tax
advantages and disadvantages of incorporating a medical
practice in easy-to-understand language. The changes result-
ing from enactment of TEFRA are clearly detailed. Major sec-
tions af the publication include: Making the Decision 10
Incorporate; Professional Service Corporations: Advantages
and Disadvantages; Operating a Professional Service
Corporation; and Selection of a Corporate Retirement Plan.

[0 NEWLY REVISED! Handling Patient Telephone Cails

Effectively. Audiocassette and workbook OP-081: $36.
Extra workbooks OP-045: $7. Revised 1984. A must for every
new medical office assistant and a good review for staff with
years on the job. The audiocassette and accompanying work-
book demonstrate, using vignettes of real-life situations, how
to deal with patients who want medical advice, requests for
medical information, irate patients, and emergencies.

O A Physician's Guide to Gearing Up for Retirement
{OP-133) $42.95. Loose-leaf three-ring binder. 1983.

This manual is specially designed for use by the physician
and his/her spouse in planning for retirement. It covers all the
practical business aspects of closing a practice as well as the
personal and financial aspects of retirement.

The manual is divided into six main sections:

« Gearing Up Psychologically

» Gearing Up Financially

* Gearing Up to Sell Your Practice

» Gearing Up to Close Your Practice

* Planning Your Estate

* A Gearing Up Wrap-Up
included in each section are many helpful charts, worksheets,
and sample forms.

0} Valuing a Medical Practice: A Short Guide for Buyers

and Sellers (OP-117) $6.00. Revised 1982. For those buy-
ing or selling a medical practice, this bookiet guides you
through the complex process of assessing the tangible and
intangible elements that determine the worth of a practice,
covering assets from earnings and equipment to leasing and
goodwill.

O Optimum Timetable for Starting Your Practice (OP-216)

$6.50. Revised 1983. This guide organizes, in calendar
form, the various tasks required to open a private practice. De-
veloped over the last five years with assistance from dozens of
physicians, the timetable shows the steps that should be taken
before opening the office to patients. Professional, personal,
financial, and some legal areas are covered.

O Planning Guide for Physicians’ Medical Facilities

(OP-439) $5.25. Provides guidelines and general principles
to help you determine the criteria for selecting a medicai office
that best suits your needs. Includes: basic planning before
building; office construction — inside and out; office interior;
and office condominiums.

[ Medical Collection Study Course. Audiocassette and

workbook OP-134: $36. Extra workbooks OP-135: $7.
1982. A listen-angd-learn study course of infinite value to
medical office assistants who collect overdue accounts by
telephone. Includes basic collection approaches, standard
formulas for incoming and outgoing calls, typical reasons
for fate payment, and motivating non-payers to pay up.
Course emphasizes the lighter, more "human™ aspects of
medical collection.

Course package consists of audiocassette and workbook in
carrier. Although the audio/workbook method is most effective,
the workbook can be used without the tape as a course in
itsetf.

[ New Doctor’s Kit (OP-458) $26.95. Contains: The Busi-
ness Side of Medical Practice; Planning Guide for
Physicians’ Medical Facilities; AMA Publications List; Group
Practice Guidelines; Current Procedural Terminology order
form; Uniform Health Insurance Claim Form; Medicolegal
Forms; Winning Ways with patients; Judicial Opinions and
Reports; Talking with Patients; Preparing a Patient Information
Booklet; AMA membership information, Placement Service.

J Group Practice Kit (OP-457) $12.00. Contains: Group

Practice Guidelines; Medicolegal reprints on such subjects
as: professional liability, confidentiality, informed consent, etc.;
samples of model legal agreements for a physician and
employed associate, office sharing, medical partnerships,
and forming a corporation.

[0 The Business Side of Medical Practice (OP-410) $11.00.

This publication is a guide to basic management principles
for the medical office. It includes discussions of how to set up a
practice; selecting a location; financing; clearing legal hurdies;
insurance; hiring and supervising personnel; appointment
scheduling; medical records; billing ang collecting; and patient
relations.

[J Patient Relations Pack {OP-280) $6.50. Improve patient

relations skills with the three items in this package. “Win-
ning Ways With Patients” is a 12-page guide on how to improve
patient relations skills in a variety of situations. “Preparing a
Patient Information Booklet" is a guide for preparing a general
information booklet introducing the practice to patients. “Talk-
ing With Patients” identifies proven psychological principles
and describes specilic examples on how to improve office-
patient relations in telephone communications.

O Patient Survey Questionnaire (OP-121) $13.00 per pack-

age of 100 questionnaires. Revised 1982. This is a device
for the physician to measure the satisfaction of his/her patients
regarding different aspects of the practice.

The Bulietin, April 1986 11



ORDER FORM
AMA Practice Management Publications

Return to: Order Department
American Medical Association b
P.O. Box 10946 Prices Subjectto
Chicago, lllinois 60610 Change Without Notice

Please send me the following AMA Practice Management Publications: 1to9 10to49 50-74
copies copies copies
Quantity Publications OP No.  each each each $
A Physician’'s Guide to Professional Corporations OP-168 9.75 8.80 780 $_
A Physician's Guide to Gearing Up for Retirement OP-133 4295 38.65 3435 $____
New Doctor’s Kit OP-458 26.95 24.25 2150 $__
Group Practice Kit OP-457  12.00 10.80 960 §$__
The Business Side of Medical Practice OP-410  11.00 9.80 880 $___
Valuing a Medical Practice: A Short Guide for Buyers and Sellers  OP-117 6.00 5.40 480 $____
Optimum Timetable for Starting Your Practice OP-216 8.50 5.85 550 $__
Planning Guide for Physicians’ Medical Facilities OP-439 5.25 4.75 420 $___
Patient Survey Questionnaire OP-121 package of 100 copies 13.00 $____
Patient Relations Pack OP-280 5.50 5.85 550 $__
Quantity Audiocassettes OP No. $
Handling Patient Telephone Calls Effectively OP-081 36.00 per copy $
(cassette & workbook)
P-045 7.00 per copy $—
Extra Workbooks
OP-134 36.00 per copy . S
Medical Collection Study Guide Course
(cassette & workbook)
OP-135 7.00 per copy L
E Workbook
xtra Workbooks Total all publications ................... $_

Less 10% discount, AMA Membersonly..$
Subtotal

.......................... 5 —

Enclosed is my check, payable to the American Medical Association, o .
e y pay Sales tax (IL and NY residents only) ... .. $_——

Payment must accompany order. Please allow 3-4 weeks for delivery. TOTAL.... $ ———
Please Print

Name

Address

City All prices include shipping and handling charges.
State Zip

Specialty

TED:85-425(B):2M:180
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Practice Management

Cover the Bases:
Staff Scheduling

By Mitchell Sollod, MD

To help make the art of people sched-
y uling more of a science we've devised a
framework to visually present our staff-
ing level compared to our doctor level.
This enables us to call for extra help
when the doctors need it and schedule
catch-up days or work days whea the
employees need it.

This 5-day framework is divided into
morning and afternoon office hours.
The physicians are numbered and the
staff are denoted by letters. Qur key per-
son is signified by a capital letter. She is
very flexible and works the fill-in posi-
tion regularly and at special times when
we need help.

M T l W l Th F

234 124 234
def def def

13 12 34 13 12
abe abe acl abe abc
H H

We need one employee per physician
and 1 additional as receptionist. When
1 or 2 doctors are away, 1 or 2 statfers
can go away. Wednesdays are less busy
so we don’t usually have 4 people to
help the 3 doctors.

A

. In a nursing center, there

is no substitute for caring.

At Manor Care, we believe there is no substitute for caring. We have attractive
facilities, rehabilitation and recreation programs — all are important. But none of
these benefits can take the place of people who genuinely care. People to listen,
to reassure, or just be there.

We’re proud of the caring attitude of our staff. Come see it for yourself. Drop

: in at Manor Care for a casual visit
anytime, or call in advance if you
wish. See what a nursing center can
be, when people care enough.

MANOR CARE
OF MEADOW PARK

NURSING & REHABILITATION CENTER

5601 South Orchard Street
Tacoma @ (206)474 - 8421

Kyle Bowman, Administrator

Clare Spodobalski, R N_, Director
of Nursing Services

Kathy Carenbauer, Admissions Director

It's important not to schedule em-
ployees too tightly. Periodically you
need extra help for billing day or a
catch-up insurance form day or to clean
the office. Your staff regularly needs
time and employee help for restocking
rooms, ordering supplies, collecting
overdue but not cmpletely delinquent
accounts, and routine cleanups of front
and back office areas.

Without interruptions your nurse or
medical assistant can replenish medical
equipment, dressings and medications
in every room very quickly. When they
notice low supplies or a reorder tag,
that’s the time to write it down for the
weekly order. Equipment cleanup, with
or without sterilization, is more effi-
cient if it is all done at one time. Front
office employees too need time to stock
up, cleanup, and file away those lab
slips and reports you've initialed.

When your staff are busy with an of-
fice full of patients all these chores get
put on the back burner and get cookin'
To do the jobs you need the people.
Let's cover those bases to 'play’ the best
game we can. |
Reprint from San Francisco Medicine,

Feb. 1986.

Notice to
Readers. ..

MSPC members who are interested
in conributing asticles of interest
and pertnence o The Buefletin ace
urged to do so. The editor reserves
the right not to publish any article
submited, based on space available
andd pertinence of the topic. Articles
should be limited to four double
spaced, typewritten pages or 1,000
words. Exceptians to this may be
made hy prior arrangement with
the cditor. Callthe muanaging cditor
for information on article submis-
sion, 572-3660.
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A Took Back . ..

Sects in Medicine: The Early X-Rated

By Mawis Kallsen

Reprint from The Bulletin, Not. 1975.
By Mavis Kallsen, Curator, PCMS Ar-
chives. Editors Note: The March issie
of The Bulletin featured a story on
C.H. Spinning, the Medicine Man. This
was the third in a series of bistorical
articles The Bulletin is reprinting. Ma-
vis Kallsen is the author of the story on
C.H. Spinning The Bulletin failed to
note this in the March issue. Our apol-
ogies and sincere thanks for the effort
Mrs. Kallsen put forth to bring the
Medical Society a fine collection of bis-
torical articles.

There is no direct reference to Medi-
cal Sectarianism in the carly annals of
the PCMS. The requirements for mem-
bership in the PCMS were the “acquire-
ment of a regular medical education and
six months residence in the County’
Membership in the PCMS was neces-
sary to join the State Medical Associa-
tion formed a year later, 24 most presti-
gious group, which offered case of
re-location for the many itinerant physi-
cians of that day and a wider range of
acquaintance for all its members. We
can assume membership in the PCMS
was not disdained but rather was
sought after by all the practitioners.

On what basis, then, were so many
physicians in Pierce County excluded
from membership in the PCMS?

The Medical Register
County recorded all those persons prac-
ticing medicine here betwecen January
1882 through the year 1890 when the
State Board of Medical Examiners as-
sumed the responsibility of medical li-
censure. In this ledger 166 practitioners
stated their qualifications and were sup-
posed to produce diplomas to substan-
tiate their statements. Many claimed to
have diplomas ‘in with the household
goods, which arc aboard ship and have
not arrived. Somc elaborately de-
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of Pierce:

scribed accreditation from ‘recognized
authorities’ other than medical schools.
There were surgeons distinguished by
service in war between the states, with-
out credentials at all, and there were
some who had the medical schooling
but didn’t quite fulfill the requirements
for a diploma . .
Of the 166 registrants, about half actu-
ally produced diplomas from medical
colleges, or about eighty-five bonafide
Doctors of Medicine.

Of these eighty-five. there were only
forty-one who were accepted as mem-
hers of the PCMS from its organization
in 1888 through January 189t.

Compounding the mystery of this
clitism. many of the genuine MD's in
the Register had emigrated from two
cities . . . Chicago and Ann Arbor.
There seemed a certain clannishness to
the fact that all of the graduates from
Rush Medical College, Chicago. were
admitted to the PCMS while the gradu-
ates of Bennet and Hahemann, both
Chicago medical colleges were not. All
of the emigrants from Ann Arbor were
graduates of the University of Michigan.
vet only half of these were invited o
join the PCMS.

On a return trip to the backrooms of
the County-City Building, vour writer
(Mavis Kallsen) found another early
Medical Register. This one was kept af-
ter the State Board of Medical Exam-
iners had assumed the responsibility of
medical licensure in 1891.

Dr. Wintermute appears as 2 humor-
Iess, often angry man in our other archi-
val documents, but here he makes fun
of the register while the jocular Charles
McCutcheon filed quite seriously. They
both list their ‘School of Practice’ as be-
ing ‘Regular’ Dr. Case registered *Eclec-
tic and allopathic’ but advertised in the
Tacoma City Directory of 1888 as being
a ‘Regular’ too. He was not 2 member of
the PCMS.

. as Doctor Spinning.

Without direct reference to medic)
sects in their journals, the early PCMs
made it clear that only the ‘regular prac-
titioners of medicine’ need apply and
frequently referred to themselves as be-
ing the ‘regular physicians of the com-
munity.

Consultation with the current PCMS$
Library Chairman, an expert on just
about every topic and especially Sects,
led us to the first authority on Sectarian-
ism in Medicine, Abraham Flexner It
wasn't until the publication of the Flex-
ner Report. a study of medical educa-
tion in the U.S. and Canada in 1910, that
medical sectarianism was fully de-
scribed. The Flexner Report, commis-
sioned by the Carnegie Foundation for
the Advancement of Teaching, rated the
medical schools of the day and de
scribed them in detail. sometimes cru-
elly. It generated massive reforms in
medical education and led finally to the
standardization of requirements for the
MD degree. Abraham Flexner used the
term ‘modern’ where the term ‘regular’
is used in our old records. He described
sccts in medicine this way . . .

“'The modern (regular) point of view
may be retated as follows; medicineisa
discipline, in which effort is made to
use knowledge . . . in order to effec
certain practical ends. With abstract
general propositions it has nothing to
do, for it has learned from the previous
history of human thought that men pos-
sessed of vague preconceived ideas are
strongly disposed to force facts to fit
defend or explain them. Modern medi-
cine has therefore as little sympathy for
allopathy as for homeopathy. It simply
denies outright the relevancy of valueof
cither doctrine. It countenances no pre-
suppositon that is not common to it
with all logical thinking"

Described by the Flexner Report, the
entrance requirements, the teaching f-
cilities, staffs and instruction of the se¢-

Continued on next pogé
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. tarian medical schGo

“tive then in 1910. Research and
investigative clinical work were still
minimal or non-existent and were pre-
cluded by the dogma of the sect. Allopa-
thy practiced blood-letting and purging
for almost every ailment. Homeopathy
dealt with opposites to allopathy, pre-
scribing medicines in minute amounts.
The eclectics relied almost totally upon
drugs and poultices for their cures.

In Chicago . . . Bennet. an eclectic
school, and Hahnemann, a homeo-
pathic school simply didn’t provide the
education in medicine nor the clinical
experience that Rush Medical College

~ did then. The University of Michigan
" had two separate medical colleges, one
~ regular and one homeopathic, with the
- graduates of both schools carning the

same degrees in medicine even though
the homeopathic course of study was

i much abbreviated and substituted the

dogma for laboratory work. Flexner

- urged then, in 1910, that these discrep-
~ancies in the issuance of MD degrees be

eliminated.
A generation earlier, the PCMS had al-

- ready eliminated these poorly trained

sectarians from its membership by re-

- quiring 2 ‘regular medical education’

for Il applicats . . . giving sects in medi-
cine a double X-rating by also making it
impossible for the sectarians to join the

State Medical Association. In this way

the standard of health care here was im-
proved and the progress of medicine as
a science was allowed to advance.

At a meeting of the Society of Sep-
tember 27, 1890, it was moved by Doc-
tor Charles McCutcheon that . . . “the
President of this Society challenge the
Homeopathic Medical Society to a game
of baseball. " At the next meeting, Octo-
ber 8, 1890 . . . “it was moved by Dr
Galloway that all references to baseball
be stricken from the minutes of the pre-
vious meeting, seconded by Dr. Beebe
and carried”

Dr. McCutcheon had goofed again

. but was his offense the mention of
bascball, or was it his indelicate refer-
ence to the existence of Sects? |

Computerized Testing
By Fastest

Psychological, Vocational,
Educational

Adult and Children

Harold B. Johnston, MD, P.S.
Allenmore Medical Center, B-3009
South 19th & Union
Tacoma, WA 98405
Telephone 383-2413

TTDIAPER RASH
IS NOT A WAY OF LIFE

You can recommend professional
diaper service with confidence.

¢ Laboratory Controlied. Each month
a random sample of our diapers is
subjected to exhaustive studies in a
biochemical laboratory.

* Utmost Convenience. Thanks to pick
up and delivery service, our product
comes when you need it.

* Economical. All this service, all this
protection against diaper rash costs
far less than paper diapers — only
pennies more a day than home-
washed diapers.

CAUTION TO YOUR PATIENTS. It is illegal to
dispose of human excrement in garbage.
Parents are doing this with paper/plastic
diapers. “'Disposable™ is a misnomer.

Q8=

Service

TACOMA WA TOLL FREE
383-BABY 1-800-562-BABY
Washington’s Oldest, Most Trusted

Professional Diaper Service
‘h_.:‘erving Our Second Generatiot;-FF

COLLEGE OF MEDICAL EDUCATION
CONTINUING EDUCATION PROGRAMS SCHEDULED FOR 1985—86 -
P = Physician Course / A = Allied Health Course

APRIL
JH 2,9,16,23 Tac Gen Clinical Conf-INFECTIOUS DISEASE TICE P)
TDH 5 RIGHT BRAIN/LEFT BRAIN McDONALD (A)
TDH 9 SPEAKING “UP THE LADDER” SOLUM (A)
HI 17 MARKETING YOUR INSTITUTION VIPPERMAN (A)
HI 24 PRODUCTIVITY & DISCIPLINE SOLUM (A)
Hi 24 TIME OUT FOR CREATING YOUR FUTURE JAMES (A)
UPS 25,26 TACOMA SURGICAL CLUB TAYLOR (P)
STJ 30 AMBULATORY SURGERY AMSBURY (A)
MAY
STJ 1 CRISIS INGRAHAM (A)
JH 15,16 CARDIOVASCULAR DISEASE REVIEW STRAIT (P)
STJ 15,22 CAN THERE BE JOY AFTER SORROW? BOULET (A)
EXI 24 OUTPATIENT & HOME BASED MEDICAL CARE MUNOZ (PIA)
SEA TBA TELEPHONE ASSESSMENT SIMMS (A)
SEA TBA CARING FOR THE CANCER PATIENT BOULET (A)
JUNE
JH 26,27 ADVANCED CARDIAC LIFE SUPPORT DUNN/CRADDOCK (P/A)
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Ethical Guidelines
for Medical Practice

Due to the numerous requests we have received for the Ethical
Guidelines for Medical Practice sirnice the first publication in Novem-
ber 1983, we are reprinting the Guidelines as a special insert in this
month's issue of The Bulletin. You will note, two sections have been
revised by the Ethics/Standards of Practice Commitiee and ap-
proved by the Board of Trustees. They Are: Transfer of Medical
Records and Advertising and Publicity. Marketing Practice of
Hospitals and Clinics was added to the Guidelines in 1984.

As stated in the preamble to the Principles of Medical Ethics
established by the American Medical Association (AMA), the
medical profession has long subscribed to a body of ethical
statements developed primarily for the benefit of the patient.
As a member of this profession, a physician must recognize re-
sponsibility, not only to patients, but also to society, to other
health professionals. and to self.

The following guidelines for the practice of medicine in
Pierce County are based on reports and opinions of the AMA
and Washington State Medical Association (WSMA) Judicial
Councils, as well as the Principles of Medical Ethics. In some
instances they have been rephrased. with emphasis added, to
reflect local concerns. They are not meant to supplant opin-
ions defined by the WSMA or AMA. They are offered as stand-
ards of conduct which address issues of particular interest in
Pierce County in the 1980s, and they are intended to be appli-
cable 1o all physicians and surgeons, regardless of their prac-
tice sctting, since ethical concerns affect all who enter the pro-
fession of medicine. For the sake of brevity, pronouns of
masculine gender apply to both male and female physicians.
Your comments and suggestions for future revisions of these
guidelines are welcomed.

Advertising and Publicity

In recent vears medical practice patterns have changed con-
siderably. especially in regards to advertising and publicity, No
matter how we may feel individually, marketing to the publicis
with us, and medicine has become big business. If we are to
maintain our public image of the concerned friend of the fam-
ily and continue our interpersonal relationships as colleagues,
not just competitors. we must adhere to advertising standards
that are in good taste, informative and not deceptive in any
way. ’

Accordingly, the guidelines of medical practice in Picree
County, regarding advertising are revised. and the problem of
telephone listing is addressed.

Therc are no restrictions on advertising by physicians exeept
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as it relates to abusive practices that exploit patients, the public
and interfere with freedom in making an informed choice of
physicians, clinics or hospitals. A communication to the public
should be direct, dignified and comprehensible. Aggressive,
high-pressure advertising and publicity may create unjustified
medical expectations.

The communication may include: (A) the educational back-
ground of the physician; (B) the basis of which fee are deter-
mined (including charges for specific services); (C) available
credit or other methods of payment; and (D) other information
about the physician which a reasonable person might regard s
relevant in determining whether to seek the physicians sery-
ices.

Testimonials as to the physician’s skill or the quality of his
professional services should not be publicized. Solicitation is
discouraged.

Consistent with federal regulatory standards which apply to
commercial advertising, a physician who in considering place-
ment of an advertisement or publicity release, whether in
print, radio or television should determine in advance that his
communication or message is explicitly and implicitly truthful
and not misleading. These standards require the advertiser to
have a reasonable basis for claims before they are used in adver-
tising. The reasonable basis must be established by those facts
known to the advertiser. and those which a reasonable, pru-
dent advertiser should have discovered.

Specific guidelines for telephone listings for physicians in
Pierce County dre as follows:

1.} In telephone directory listings of Doctors of Medicine
or Doctors of Osteopathy and in other accepted media of
communications, il is preferable for the physician’s name 0
be followed by the abbreviation “M.D” or “D.O" Th
abbreviation “Dr” preceding the name is confusing and
misleading.

2.) In telephone directory listings, it is permissible to lis!
answering service numbers for the convenience of patients.

The use of a speciality designation in any listing for pro-

Jessional or public use is subject to challenge of the MSPC &

regards to credentials and qualifications of the physician Jor
Such a listing.

3.0 Only physicians who are Board Certified or limit their
practice exclusively to recognized specialty should list them-
selves in a designated field. Multiple listings and specialf)
listings by those who are not certified or who do not limit
their practice lo a specialty can be a form of self aggrandize:
menl. Multiple listings are routinely limited to a total of w0
specialties or sub-specialties.




- /

. 4) AMA specialty designations, as accepted by the WSMA
and/or modified by the MSPC, are the recognized designa-
tions of the Medical Society. It is understood that certain of
these may bave limited meaning for the general public, and
therefore, physicians may submit modified or clarifying
terms for approval by the Medical Society. Clarifying termi-
nology will be determined by the following criteria estab-
lished by the WSMA: (1) the validity of the specialty, (2) the
extent to which the modifications of listings is necessarily ex-
planatory to the patient; (3) the necessity of precisely defin-

" ing the limited or unlimited practice of the physician.

The use of descriptive terms not related to any specific spe-
cialty is not recommended, for example:

Not recommended: Obesity, Emotional Hang-ups,
etc.
The use of descriptive terms for specific modes of therapy or
procedures rather than a specialty is not recommended, €.g.,
Acupuncture, Diathermy, Group Therapy, Termination
of pregnancy, Birth control, Megavitamins, Chelation
therapy, Weight reduction, etc.

Disease-oriented clinic listings should not be used, for ex-
ample, Acupuncture-Pain Clinic.

It is not desirable to have any physician member listed in the
telephone directory as part of any listing other than “Physi-
cians and Surgeons, M.D." or “*Physicians and Surgeons, D.O”
(Listing under such headings as Hypnotism, Marriage and Fam-
ily Counselors, Reducing Weight Control Services, ctc. is not
recommended.)

Marketing Practice of Hospitals and Clinics

Marketing practices of hospitals and clinics involving partic-
ipating physicians should conform to the ethical guidelines
of the Medical Society of Pierce County.

Call Coverage

Access 1o a patient’s physician is not to be compromised.
Call coverage must be arranged so that patients, clinics, hospi-
tals and emergency rooms can readily locate physicians or
their covering colleagues. Call coverage should be similar in
scope; that is, it should represent a level of care consistent with
that provided by the patient’s physician. Freestanding clinics
should provide call coverage during the hours they are not
open.

Communication

When more than one physician has been involved in the care
of a given patient, each involved physician should carcfully
communicate to each of the other involved physicians informa-
tion available to him which may affect understanding of the
patient’s condition and care. Transmittal of information is with
permission of the patient.

Competition

Ethical medical practice thrives best under frec market con-
ditions when prospective patients have adequate information
and opportunity to choose freely among competing physi-
cians in alternate systems of medical care.

Emergency Care

When emergency care is provided by a physician or source
other than the patient’s primary care physician, records of this
care should be provided to the primary care physician if the
patient desires. The physician or provider of care should ask
the patient if he desires that his records be so provided. In all
cases, the provision of care under urgent or emergency cCir-
cumstances should be performed in a manner that respects and
supports the concept of continuity of care, and the patient’s
relationship with his primary physician.

Fees

Fee splitting in any form is unethical behavior and is not to
be tolerated. Fees charged by physicians should not be exces-
sive when compared with charges by similar physicians in the
area, in the state, and in the region for similar services.

Freestanding Clinics

Freestanding “convenience care” or “urgent care” clinics are
not an unethical practice of medicine, provided the physicians
associated with such clinics adhere to the Principles of Medical
Ethics and Standards of Care as established by the Medical So-
ciety of Pierce County, Washington State Medical Association
and the American Medical Association, and the current opin-
ions of the Judicial Councils of the AMA and WSMA.

The ethical principles actuating and governing a group or
clinic are the same as those applicable to the individual. As 2
group or clinic is composed of individual physicians, each of
whom, whether employer, employee or partner, is subject to
the Principles of Medical Ethics, the establishment of a busi-
ness or professional organization does not relieve them either
individually or as a group from the obligation they assume
when entering the profession.

Transfer of Medical Records

Where as in the past, il was common practice to transfer
medical records between physicians without problems and
without cost, this has not been the case in recent years. There
have been increasing associated costs and there have been a
new crop of problems associated with transfer requests.

Your committee feels that physicians should honor all re-
quests of a person who is or has been a patient for access to his
records, and that the same request should be honored for a
medical representative of that patient under appropriate writ-
ten authorization.

Ordinarily, a summary of pertinent paticnt information
should be considered satistactory.

For copying charts, the originating physician’s oftice may
charge a reasonable fee. The commitiee feels that SO cents per
page is reasonable. This charge may be levied against the pa-
tient, the patient's representative, or the requesting physician.

Access Lo a chart should only be withheld where prohibited
by law. or where. for psychiatric or other medical reasons in
the judgement of the patient’s p