


‘‘After a year-long 
searchu we chose 

foor man- Douglas. Again."

Three years ago, Vancouver Clinic 
made the changeover to an in- 
house computer, the MED990 
System from Poorman-Douglas.

Says Administrator Roger Gar- 
retson, "W e spent over a year talk­
ing to suppliers, making sure we 
had the right system. We wanted 
local capability in software and 
local service in hardware."

Perhaps most important, Van­
couver Clinic preferred both 
hardware and software to be 
supplied by one company. "W e 
were interested in a good working 
relationship, not in trying to de­
cide whose responsibility it was if 
something went wrong.”

Why
Poorman-Douglas.

"We'd already built up a good 
relationship with them -  they'd 
done an excellent job as our ser­
vice bureau for 12 years." Best of 
all, Poorman- 
Douglas 
designs 
its own 
software 
expressly 
for medical 
applicatii ms.
and features hardware hv Te\as 
Insirum ciHv

" 1  i ie o  m ih m a i  ion  i >1
.1 ■ i ■

Instruments, plus our own pre­
planning, made for an excellent, 
cost-effective system, and a 
smooth conversion. The staff 
quickly learned how easy it is to 
operate, and we all appreciate the 
greater control. M ED990 is a big 
success.”

Benefits keep 
adding up.

"W e’d planned carefully, and 
we knew what kind of benefits to 
expect: Better control over ac­
counts receivable. Faster data en­
try. Reduced follow-up time.

"Then, after installation, we 
found we could save even more 
time in registration. Working with 
Poorman-Douglas and the 
MKD990, you continue to dis­
cover labor-saving opportunities. 
That’s exciting!”
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Is MED990 the business 
partner you need?

Your first step toward finding 
out is to contact Poorman- 
Douglas. We’ve been serving the 
medical profession for two de­
cades, with automated accounting 
systems that have proved them­
selves in real-life situations.

What's more, we're the North­
west company that offers legiti­
mate. high-quality products in all 
three categories of automated med­
ical accounting systems. So we're 
singularly qualified to prescribe, 
objectively, the appropriate system 
for your practice.

Get the 
Doctor’s Guide.

Send for 
your copy 
of the 
Poorman- 
Douglas 
D octor's  
G uide to 
In-H ouse  
C om puters.
Better yet, 
call for a 
convenient,
no-obligation consultation in 
your office.

| _  "Cinl me y-inrPivferS Gutjr in In-Hi’ii.u' ^
| _ Cinnpntrrw.
I _  Please contact me tor a consultation by a
I Poorman-Douglas specialist.

N am e.

I
C iiy -------

P h o n e (_

- S t a l e . ■Op,

iiiruiL! Ii.ii(Jwarc from Texas Instruments

M ail to: Poorm an-D ouglas Corporal ion 
1325 S .W . C uster Dr.
Portland, O regon 9 7 219
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Summary of Medical Society and Local Community News

SOCIETY NEWS BRIEFS

N onprofit 
Counseling Service  
Available fo r Patients

C onsum er Credit Counseling 
Service o f  Tacom a is a nonprofit 
agency offering counseling, advice 
and debt m anagem ent services to 
individuals and families threatened 
by bankruptcy. T he service reports 
it has helped m ore than 4 ,200  
families pay o ff m ore than 
5 11 ,000 ,000  in debts, including 
approxim ately $ 3 0 0 ,0 0 0  to 
physicians since its founding in 
1970.

The service asks physicians to 
refer patients or others w ho need 
financial assistance and 
m anagem ent to the Tacom a CCCS 
office. Additional inform ation is 
available by calling Consumer 
Credit Couaseling o f Tacoma, 
588-1858.

V olunteer Physician Needed
Fire District No. 10 (Fife/Milton) 

is seeking to establish an ALS 
(advanced life support) defibrillator 
program. State regulations require 
that an ALS provider must have a 
supervising physician. Physicians 
interested in assisting Fire District 
No. 10 are urged to contact Chief 
Miller, 922-8424 .

The job  o f  supervising physician 
entails m onthly meetings with 
personnel, com pletion of 
minimum reporting requirements, 
and m em bership on the Medical 
Society’s Emergency Medical 
Standards Com m ittee. For 
additional inform ation, contact Mr. 
David Vance, EMS Division 
Administrator, Tacom a-Pierce 
County Health Department, 
593-4530.

Physicians Elected  
to M em bership

The follow ing physicians w ere 
elected to m em bership in the 
Medical Society o f  Pierce County at 
the January' 10 Board o f  Trustees 
meeting:

Drs. J a m e s  D. F itz
R ich a rd  B. Lym an  
Cynthia Wilson 
J o h n  R. Van B u skirk  
R obert L. Fluck 
B ret M. R ath  
Stanley Ja c k s o n  
K evin  C. Elliot 
V alencia-A dam s Elliott 
D ouglas M. B lu m en thal 
D av id  E. Law

School Form s Available 
From  Society Office

Physicians are reminded that 
School FLealth R eport  and 
D ispensing o f  M edication s a t  
School forms are available by 
calling the Medical Society office, 
572-3667. A “clean” copy will be

sent to  the physician ’s office for 
reproduction. T he form s have 
proven very useful for physcians in 
the school com m unity  in Pierce 
county in recent years. The forms 
have been  approved by the 
Medical Society ’s Public 
Health/School Health Committee.

(.over Photo: Congratulations on a job  
well done! Incoming President Pat Duffy 
(left) presents Bob Lane with a plaque of 
appreciation fo r  his many efforts as MSPC 
president in 1983■ Duffy was later 
inaugurated as tbe 91st president o f tbe 
Medical Society o f Pierce County.

Medical Office Space
The Doctors Professional Building 

721 Fawcett Avenue

O ptions  Available 
Exce llent A ccess  and  Park ing 
Daily Use A rrange m en ts  A lso  Available, 
in c lu d in g  O ffice Serv ices

Contact:
Mai Blair 

627-8111, Ext. 301, 302
4 January  1984



President’s Page

A WARM WELCOME

A warm welcome to all o f you 
and best wishes for a prosperous 
New Year from your new 
president. I have accepted this 
position with a certain amount of 
humility and trepidation for what 
the future may hold for the 
practice o f medicine.

There are a few things this 
monthly column w on’t be: It will 
not be brilliant and 
“computerized” like the 
commentaries o f the late Dr. 
Charles Reberger; it will not be 
bilingual like the remarks o f past 
president Dr. George Tanbara; it 
will not reflect the ‘insider" 
perspective apparent in the 
columns from Drs. Elmer and 
Lane. It will be basic, homespun 
and, hopefully, keep all o f you 
abreast o f the thinking and hopes 
of the Board of Trustees and me.

It has been extremely difficult to 
say good-bye to our old Executive 
Director Mr. Thomas Curry. He has 
left a void which will be difficult to 
fill and a working knowledge of 
the Society that has not been 
surpassed in my 33 years as a 
member. I personally want to 
welcome aboard Mr. Douglas 
Jackman, our new Executive 
Director. After a review of some 90 
applications and seven personal 
interviews by the Executive 
Committee and other members o f 
the Board, he was selected to 
replace Mr. Curry. He brings to 
your Medical Society an impressive 
background in medical 
administration. We both ask that 
you give us time to learn, as we 
continue on with the business o f 
our Society.

Our last president, Dr. Robert 
Lane, other board members and I 
outlined a two-year plan at our

goal-setting retreat early in 1983- 
We prioritized 10 goals in which 
we were particularly interested and 
will continue to work on during 
1984. I am glad to report that 
progress already has been made in 
many o f our priority areas. 
However, there is much more to be 
done. These items have been listed 
previously in the Bulletin and are 
available on request at the Society- 
office.

There are many activities which 
will require new faces and new 
input to make progress in our 
Society’s many functions. I will be 
asking many of you to serve on 
committees. I know how busy all 
o f us are, but I hope you will 
accept and do your best.

I encourage all o f you not only 
to join and support the Medical 
Society o f Pierce County and the 
Washington State Medical 
Association, but also the American 
Medical Association. I extend to 
the spouses an invitation to join 
the Medical Auxiliary, which has 
become a very valuable arm in our 
Society.

Again, I would like to thank you 
for electing me president o f our 
organization. I will do my best to 
guide us in the right direction in 
this medical revolution of which 
we are a part.

-JPD

Januaryl984



Better Hearing is Our Business
Among those who experience hearing impairment in both ears, more than 50 percent are over 
65 years of age. It is not surprising if elderly hearing-impaired persons are among your patients.

M ary B rid ge Speech and H earing Center offers:
• Five sensitive, trained audiologists licensed 

to dispense aids

• Aids from  10 m anufacturers provide the best 
fit for the individual and one-stop custom er 
convenience

• C om petitive, package-priced hearing 
evaluations and aids

• Client reports prom ptly sent to  primary 
care physicians

• Three sites: Olym pia, Federal W ay, Tacom a

M ary B rid g e  Speech an d  H earin g  
C en ter th an k s th e  ph ysician  
co m m u n ity  f o r  th e ir  su p p o rt.

12 2 0  D ivision Avenue 
Tacom a, W ashington 9 8 4 0 5  
(206) 272-1281  
(206 ) 5 7 2 -5 2 5 2

caring is what we're all about
western clinic

w

A group p ractice  is not for everyone, 
but it has its advantages if you desire:

A practice opportunity without m ajor dollar investment.
Regular hours with time fo r  leisure,

knowing patients will b e  cared  for.
Time fo r  professional practice without 

concern  fo r  administrative matters.
A ccess  to alternative delivery systems.
Fringe benefits, including six w eek s  leave  (Vacation an d  CME), 

Retirement plan, Medical, Life  
and Disability Insurance.

Ability to purchase  current eq u ip m en t  fo r  diagnosis  
or therapy at a cost savings b a s e d  on  
group pu rchase  arrangement.

Elimination o f  direct m onetary  relationship with 
patients while operating a s o u n d  financial 
business under qualified m an agem en t.

W estern Clinic, a partnership  of m ulti-specialty  physicians, 
is recruiting a Fam ily P ractice  physician with an  established  
practice for its T acom a office. If th e ch aracteristics o f a group 
p ractice sound good  to you, call Ted C row ell, M D or 
D on R ed d ington , Execu tive D irector, for additional details.
All inquiries will b e  strictly confidential.

Western Clinic • 521 S. “K" Street • Tacoma, WA • Phone (206) 627-9151



Educational Clinics Incorporated

EDUCATIONAL PROGRAM 
FOR SCHOOL DROPOUTS

E ducational Clinics Inc., a  
recently established  local program  
f o r  school dropouts, m ad e a  
presentation  late in 1983 lo the 
M edical Society's Public H ealth / 
School H ealth Committee. The 
com m ittee o ffe red  ECI an  
opportunity to present its story lo  
the m edical com m unity through 
the p a g es  o f  the Bulletin. ECI's 
presen tation  follow s.

- th e  editor

Educational Clinics Incorporated 
(ECI) developed the concept o f the 
educational clinic for school 
dropouts. The ECI program 
prepares students 13 through 19 
years o f age to either re-enter a 
regular school program or take the 
GED (high school equivalency) test 
and go on to work or receive 
further training.

Much like a medical clinic, ECI 
treats its students’ educational 
problems through individual 
diagnosis, prescription o f an 
individualized course o f study and 
evaluation and follow-up. ECI was 
established in Everett in 1974 and 
has worked with over 2 ,500 young 
people. In O ctober 1982, ECI 
opened its Tacoma clinic at 707 
Pacific Avenue.

ECI’s students are a “high-risk” 
group. Dropouts have a higher 
unemployment rate than high 
school graduates and are more 
likely to be incarcerated or 
dependent on welfare programs. 
Washington State’s AFDC (welfare) 
programs, half o f whose recipients 
are dropouts, cost taxpayers $225 
million per year. Our correctional 
institutions, 70 percent o f  whose

inmates are dropouts, cost $ 144 
million per year. ECI’s early 
intervention gives clinic students a 
second chance at succeeding in the 
educational, social and econom ic 
mainstream while offering long­
term tax savings to the community.

The clinic program combines 
instruction in the basic academic 
skills with employment 
orientation, school re-entry 
orientation, personal counseling 
and motivational development.
The program is individualized to fit 
each student’s learning capacities 
and goals. Diagnostic tests are used 
to place every student at the 
appropriate skill level. With classes 
grouped by ability rather than by 
age, ECI students can work at their 
own skill level and be successful 
immediately. Students move to 
more advanced ability groups as 
their skills improve.

ECI’s instructors teach more 
than the basic skills. They help 
students understand and deal with 
personal and family problems. 
Student-teacher relationships are 
positive and supportive, based on 
caring and mutual respect. Staff are 
chosen for their ability to inspire 
trust and achievement in reluctant 
students, as well as for their 
teaching skills. All teachers and 
clinic administrators are state 
certified.

Classes are small and well 
disciplined. The values o f courtesy, 
honesty and personal 
responsibility, rather than detailed 
rules o f conduct, are emphasized 
for both teachers and students.

ECI’s clinic program is a private 
sector educational solution to a 
social problem that effects the 
entire community. ECI combines 
the traditional goal o f  the best

education possible for all 
Americans with the incentives and 
flexibility o f  the free enterprise 
system.

ECI’s product is the measured 
improvement o f students’ 
academic skills and motivation to 
enter constructive activities in 
society. Unlike most traditional 
educational programs, ECI 
emphasizes results rather than 
process. Teachers and managers are 
held accountable for the results the 
program produces.

The goal is to provide ECI’s 
product in the most cost effective 
manner possible. The average cost 
per student is only 11,100. The 
average clinic student gains 1.3 
grade levels in about 14 weeks at 
ECI. About 70 percent o f  all 
students leave the program in a 
positive way, either passing the 
GED or pursuing further training, 
education or employment. About 
two-thirds are engaged in 
constructive activities such as 
work, school, training or military 
service at the time of a follow-up 
contact six months after leaving 
ECI.

The clinic program is 
accountable. Its fee-for-service 
billing system charges only for 
hours students are actually in class 
and receiving instruction. The 
program is subject to regular 
legislative and financial audits. A 
computerized student data base 
allows detailed evaluation and 
reporting on any group of 
students.

The success o f ECI’s program 
led the Washington State 
Legislature to pass enabling 
legislation in 1977 that authorized

continued on page  8
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Educational Clinics Incorporated, 
continued from  page ^

the state to certify and fund 
educational clinics. Unfortunately, 
because state funding has been 
inadequate to keep up with student 
demand for enrollm ent in the 
program, ECI and the eight other 
organizations that have been 
certified as clinics on the ECI 
m odel are able to serve only about 
one to one-half percent o f the 
state's eligible dropouts.

ECI continues to actively work 
to develop legislative support for 
increased appropriations to the 
clinic program. As an interim 
measure, until sufficient state 
funding is available, ECI has 
developed procedures through 
w hich the private sector can 
provide tuition funding for these 
hard to reach young people. 
Contributions are made to a non­
profit com m unity foundation, such 
as the Greater Tacom a Community 
Foundation, w hich administers the 
funds through procedures that 
provide necessary' fiscal and 
administrative controls.

ECI requests the support o f  the 
medical community. Support can 
take a variety o f forms: Referring 
students to the program; increasing 
com m unity awareness o f the clinic; 
urging legislators to increase 
appropriations to educational 
clinics; or, donating tuition grants. 
Interested physicians are 
encouraged to visit ECI to observe 
the program and meet its students 
and staff. For further information 
or to schedule a clinic visit, contact 
Ann Fera, ECI Area Manager, 
627-6513.

Ann Fera, ECI
Area Manager

Does your telephone system 
fit your operation?

We can help you choose a reliable, cost-effective 
system that is tailored to your needs.

Special features include:
« Auto-dialing
• Hands-free dialing
• Privacy
• Conferencing 
» Automatic billing by station

on larger systems

24 HOUR EMERGENCY SERVICE 
No obligation analysis and cost comparison.

BAKER COMMUNICATIONS
A D iv is io n  of H . D . B a k e r C o . "S in c e  1 9 0 5 ”

915 Center at J ■ Tacoma ■ 272-3226

allenmore 
medical center

22 acre campus adjacent to 156 bed 
Humana Hospital. Centrally located; freeway 
access; ample parking. All inclusive rental 
rates; suite construction allowances.

S. 19th and Union 
(206) 383-2201 Suite B-1005

Joh n  F. Kincaid, Business M anager Tacom a, Washington 98405

O
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'Hie difference that makes Olivetti’s ET115 typewriter the 
best value in its price range can be seen in its display You can 
correct any errors here before they print on the page. It also 
has a 500-character correction memory And a phrase ■ ■■ §  
and page format memory that lets you type frequently- 
used phrases and pre printed forms with a single key 

It types in four pitches, and in five print style varia­
tions. Finally, the electronic platen allows perfect align­
ment of type to 1/10 of a millimeter.

Most of these features are found only in typewriters 
that cost twice as much. So take a look at the new 
ET115 electronic typewriter. You’ll see the difference.

( u ;

>

D efM
C z  BUSttBUSINESS MACHINES

P H O N E  4 7 4 - 8 4 9 7
2 5 2 0  S O U T H  T A C O M A  W A Y  

T A C O M A ,  W A S H I N G T O N  9 8 4 0 9

Professional O ffice Space F o r  Sale 

TAX SHELTER INVESTMENT
(NOT A LIMITED PARTNERSHIP)

Seller will guarantee break even cash 
flow for two years. For a 50% 
bracket investor, the investment will 
yield a minimum 38% return on in­
vested capital over two years. A two 
year return of 59% is possible.

Minimum investment: 
$73,000 

Maximum investment: 
$365,000  

(investment may be 
split over two years)

Quality Professional Office Space —
4,100 sq. ft. to 20,500 sq. ft. in five 
buildings in University Place and the 
South Hill. It will never be easier to 
own your own office space.

For more information call: Charles Spaeth —  The Riley ■ Griffin Co. (206) 581-2300

anuary 1984



Cure
fo r a 

com m on  
headache

C a l l  j ean  Ferguson a n d  let us sh o w  you h o w  o u r  
spe ii i i l is ts  can do y o u r  h i ll ing  he tier, sav in g  you  

time, m on ey  a n d  a hig m onth ly  h ea d a ch e .

PROFESSIONAL 
BILLING SERVICE

400° Briiliy-'porl VV.iv IV. Suite F 
r.io'ma. WA °84oo

565-4990, 564-9277
S erv in g  T ac o m a  l o r  15 y e a r >.

C i i i i  you a f fo rd  less?

Specialty 
(Pediatrics Preferred)

Sought for sublease.

Office space available, January 1984, 
facility with laboratory, X -R ay  and 
practice.

in new 
family

1 ,0 0 0  sq. ft., term s negotiable.

Conveniently located within 2 m iles o f two 
m ajor hospitals.

Contact Susan A ttig  
(206) 475-5536.

. . . . .

HAROLD A. U L L € h T
r

COMPANY

9 8 0 5  G R A V E L L Y  LAK E DRIVE S .W . T A C O M A . W A  9 8 4 9 9  •  5 8 2 -6 1 1  1

American Lake Estate
Exquisite Formal Hom e Designed for 

Entertaining
5.75 acres, 260 ft., no bank frontage.

Im posing m arb le  entry.
Separate 4 bedroom , 2 bath 

children's w ing.
G ourm et k itchen. G recian style patios.

C ircu la ting  re flection  pond.
Three car garage w ith  separate guest 

quarters above.
For details on additional amenities or 

for viewing by appointment, call:
RoseMarie Johnson, 752-8904, res. or 

582-6111, Office.

EB
REALTOR

R EAL E STA TE  
P R O P E R T Y  M A N A G E M E N T  
A P P R A IS A LS  
E S C R O W

L
MEDICAL OFFICE 
ADMINISTRATION

O ffic e  Design  
Space Planning  
Business System s 
Personnel Training  
Equipm ent Purchasing  
Financial Reporting  
C om p le te  M anagem ent 

Services

D olores L unstrum  
(206) 5 7 2 -0 9 9 0

705 South 9th  
Suite 203  

T acom a, WA 9 8 4 0 5

10 January 1984



Progress Notes 
A Report from Membership Benefits

CURING THE “TURNOVER BLUES99

Last week while attending an 
open house at a new medical office 

j building, I overheard one 
physician remark to another, “I 
would rather do a swan dive off 
the Narrows Bridge than go 
through hiring staff again.” Why is 
employing personnel greeted with 
such glee throughout the working 

• world?
Simply stated, it is a pain (usually 

located on the posterior side o f the 
■ body). Actually, this statement 

deserves elaboration; it is a pain 
with a cure. Unfortunately, most 
victims blighted with the turnover 
blues stop their medication half 
way through the course o f 
treatment and end up with a 
relapse that is often worse than the 
initial problem. Undoubtedly you 
would like to avoid this and seek a 
proven treatment plan which 
guarantees lasting relief. Time is the 
answer.
Take Time To Prepare  
A Prevention Plan

( You need to prepare:
• Position requirements.
• Interview questions.
• Answers to the questions.
• Tests, where possible.
• A uniform method of 

recording responses.
• Proper orientation, 

include training time.
B efore  you need to hire an 

employee, prepare as much as 
possible. Jo b  descriptions are the 
first step in preparation. They list 
the minimum general skills and 
abilities required as well as 
particulars. Jo b  descriptions outline 
functions and duties for 
prospective employees and help 
the employer achieve the second 
step, developing the interview 
questions.

These questions are best left 
open-ended; that is, a question one 
can not answer with a simple yes 
or no. For example, a good open- 
ended question for a prospective 
office manager is, “What would 
you do if we had a snowfall and 
half the office staff failed to show 
up?”

Open-ended questions are 
critical when seeking responses to 
issues that involve ethics. For 
example, “How would you, as my 
office nurse, handle phone calls 
when advice is sought?” You 
should have different answers for 
each question which range from 
excellent to unacceptable; this is 
the third part o f the preparation.

Besides preparing questions and 
answers, develop other systematic 
approaches to screening persons, 
such as tests. You can have your 
potential medical office assistant, 
who would do urinalysis on the 
job, look at a recent slide under the 
microscope and interpret. Sit 
transcribers down with a tape and 
typewriter. Time them. People tell 
you what you want to hear in an 
interview. Havirig applicants show 
you they can do what they say is a 
very good way o f encouraging 
honesty.

An important step in 
preparation, often overlooked, is 
developing a selection grid when 
you are recording results. Make 
your grid comprehensive. It needs 
to reflect the criteria you are 
screening for, including attitudes. 
Develop a uniform method of 
recording responses, and a scoring 
system. Keep in mind the method 
you create is not as critical as your 

consistency in judging all persons 
by the same set o f  standards.

Finally, be prepared when you 
select an em ployee to allow for

proper orientation and training.
This will insure that the new 
employee does not quit in 
frustration because too much was 
expected too soon. You always 
have the option o f hiring 
temporary help if the work load is 
too great. Remember, it is less 
expensive to buy time with 
temporary help than to rush into 
selecting the wrong person and 
later suffer the consequences o f 
repeated turnover.

In conclusion, do not fall victim 
to the rising epidemic “the 
turnover blues.” Take time to 
prepare. It helps you select 
systematically. Applicants receive 
the same treatment and are judged 
accordingly, which brings 
objectivity into what can be a 
highly subjective process. 
Preparation allows you to select 
rather than reject, and that can 
make all the difference in the 
world.

Consider the following 
statement from the AMA Practice 
Management Division: “The cost o f 
recruiting, hiring and training a 
new employee, considering the 
non-productive time for both the 
trainer and the trainee, is 
*5 ,0 0 0 .0 0 .” At this cost, the old 
adage “an ounce o f prevention is 
worth a pound o f cure” certainly 
makes sense.

For help in meeting your office 
staffing needs call your Medical 
Society’s Placement Service, a 
division o f Membership Benefits, 
Inc. We are anxious to assist.

L in da Carras, Director
Membership Benefits, Inc.

January 1984
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FESTIVE HOLIDAY DINNER HONORS 
OLD, NEW OFFICERS AND TRUSTEES

Newly elected Medical Society 
officers and trustees w ere installed 
at the annual joint Medical Society- 
Auxiliary dinner in D ecem ber. Two 
hundred fort}- eight physicians and 
spouses attended the festive affair 
held at the Tacom a D om e 
C onvention Center. The evening 
also was highlighted by the 
recognition o f  Dr. Stan Tuell by  the 
Medical Auxiliary for his many 
contributions to m edicine and the 
com m unity, and a fund raising 
raffle for the Auxiliary’s Student 
Recognition Award Program.

O utgoing MSPC President Dr. 
Robert E. Lane chaired the 
meeting. He expressed his thanks 
to “excellent com m ittee chairm en 
and Board m em bers for their 
involvem ent.” Incom ing President 
Dr. Pat Duffy presented a plaque to 
Dr. Lane for a “jo b  very well 
d o n e.” Said Duffy, “Yours will be a 
hard act to fo llow .”

Duffy paraphrased Joh n  
K ennedy’s I9 6 0  inaugural speech 
w hen he said, “ask not what your 
Society can do for you, but what

Outgoing trustee Gordon R. Klatt (right) was among the officers and trustees thanked by 
Bob Lane fo r  their service in 1983. Dr. Klatt served a two year term on the Medical 
Society S' Board.

you can do for your Society.” The 
1984 MSPC president noted the 
many changes taking place in the 
medical practice environm ent and 
expressed his conviction  that, 
m ore then ever, m edicine must be 
pro-active and address head-on the 
challenges it faces.

During the pre-dinner festivities. Art Popham. producer and host o f PM Tacoma, a local, 
nightly radio show, interviewed a variety of people. Here, MSPC President Bob Lane (left) 
discusses Medical Society activities in the community with Popham.

Student Recognition Award raffle tickets 
were enthusiastically purchased during the 
cocktail hour. Sharon Lawson, Auxiliary 
president-elect, was one o f  the several 
volunteers making the tickets available to 
physicians. Dale Hirz (center) an d  Charles 
LeR. Anderson (right) were am ong those who 
purchased raffle tickets.

12 January  1984



In announcing the results o f the 
election o f 1984 officers and 
trustees, Dr. Lane said, “all 
candidates were excellent 
representatives o f the local medical 
community. The votes were very 
close down the line. It is frustrating 
that not everybody could be 
elected.”

1984 officers are: Drs. Guus W.
C. Bischoff, president-elect;
Richard S. Hawkins, vice president; 
and, Henry F. Retailliau, secretary - 
treasurer. Newly elected trustees 
are: Drs. Richard G. Bowe, C. 
Stevens Hammer, John H. 
McGowen and Myra S. Vozenilek.

Dr. Lane presented plaques of 
appreciation to outgoing trustees 
and officers for their service on 
behalf o f  the Medical Society and 
community during 1983. Plaques 
were awarded to Drs. Richard S. 
Hawkins, vice president; Juan F. 
Cordova, secretary-treasurer; and, 
Robert F. Kapela, Gordon R. Klatt, 
Gilbert J. Roller and Bruce D. 
Buchanan, trustees.

Funds were raised for the 
Auxiliary’s Student Recognition 
Award Program through a special 
raffle conducted prior to the 
dinner. Dr. Guus Bischoff, Tacoma, 
the 1984 president-elect, won a 
case o f wine donated by the 
Medical Society’s Board of 
Trustees. Dr. Kenton Bodily won a 
set o f woven placemats. The raffle 
raised $408 .00  for the program.

Early in the program, Dr. Lane 
paid special thanks to members o f 
the Auxiliary who assisted in the 
preparation for the evening-Gloria 
Virak, Dorothy Truckey, Sharon 
Lawson, Lavonne Campbell,
Debbie McAlexander, Cindy 
Anderson, Sonja Hawkins and 
Nikki (and Jim) Crowley.

In presenting the Auxiliary’s 
“Award o f the Apron” to Dr. Tuell, 
Gloria Virak, Auxiliary president, 
noted his many contributions and 
outstanding service to the 
community.

Dr. Duffy introduced and 
welcomed Mr. Douglas Jackm an as 
the new executive director o f the 
Medical Society. Mr. Jackman 
comes to the Society from the 
Puget Sound/Southwest Region o f

1984
MEDICAL SOCIETY OFFICERS 

AND TRUSTEES
President ................ . . . fam es P. (Pat) Duffy, MD
President-elect . . . . . Guus W. C. Bischoff, MD
Vice President . . . . R ichard Hawkins, MD
Secretary-T reasurer H enry F. Retailliau, MD
T ru ste e s ................... Richard G. Bowe, MD (1984) 

R ichard E. Gilbert (1984) 
G regory A. Popich, MD (1984) 
Alan D. Tice. MD (1984)
C. Stevens Hammer, MD (1985) 

fo h n  H. McGowen, MD (1985) 
M yraS. Vozenilek. MD (1985) 
Gloria Virak

Stan Tuell received the Auxiliary's “Award 
of the Apron. ” Auxiliary> President Gloria 
Virak noted his many contributions to the 
community before presenting him with his 
“volunteer apron. "

Guus W. C. Bischoff. announced earlier in 
the evening as the l')84 president-elect of the 
Medical Society, also won the case of 
assorted wines as part o f the raffle to raise 
funds fo r  the Student Recogfiition Program.

the Washington Lung Association. 
Mr. Jackm an assumed the office o f 
executive director effective January 
16.

The evening concluded with a 
talk on “Aesculapius Beseiged-

The dinner ivas preceded by a 
cocktail hour at the Tacoma 
Dome Convention Center. Jo  
Roller, (left) and Kathy 
Miskovsky shared a 
lighthearted moment with 
George Delyanis.

Medicine in a Changing W orld” by 
Dr. Charles W. Bodemer, professor 
and chairman o f biomedical 
history at the University o f 
Washington.
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State Seeking Review Positions in Olympia

The Washington Office of Disability Insurance is seeking physicians 
to review the medical evidence and disability claims under the Social Security 
and Supplemental Security Income programs. Physicians are asked to commit 
a minimum of 20 hours per week at our office in Olympia.

Orientation to the Disability Program and office space will be provided.

Interested physicians are asked to contact:
Eleanor E. Giffin, M.D., C hief M edical Consultant, or  
John E. Peters, Professional Relations Manager,
Office o f  D isab ility  Insurance.

They can be contacted on a toll free line, 1 -800-562-6074 , or at the following address: 
Office of Disability Insurance 
P.O. Box 9303 
Olympia, WA 98504

WASHINGTON STATE 
DAIRY COUNCIL
3830 Stone Way North 
Seattle,Washington 98103 
(206) 632-9335 
Branch office: Spokane

Are People Asking You 
Questions About Osteoporosis?

Two new brochures have been designed  
to aid in understanding this crippling 
disease.

One, designed for health professionals, describes osteoporosis, discusses its etiology, and offers 
suggestions for possible prevention and treatment. The second pamphlet summarizes the sam e 
information for the patient.

To o b ta in  y o u r  fre e  c o p ie s , c l ip  an d  re tu rn  th is  c o u p o n .

Please s e n d -------------- complimentary copy(s) of "O steoporosis” for health professionals.

-complimentary copy(s) of the accompanying patient brochure to:

Name

Address

City ----------------------------------------------    State _____________________ 2ip
Mail to: WASHINGTON STATE DAIRY COUNCIL 

3 8 3 0  Stone Way North 
Seattle, WA 98103



DIAPER RASH 
is n o t a w a y  o f  life

You can recommend with confidence 
professional diaper service

• L a b o r a to ry  C o n tr o l le d .  Each m o n th  a ran d o m  
sam ple  of o u r d iap ers  is su b jec ted  to exh au stive  
stud ies in a b io c h e m ic a l lab o ra to ry .

• U tm o s t  C o n v e n ie n c e . T h a n k s  to  pick up and d e ­
livery  service, o u r p ro d u ct co m es  w hen  you need it

• E c o n o m ic a l .  A ll th is  service, ail this p ro tec tio n  
ag a in st d ia p e r rash costs far less th an  p ap er d iap ers  
— o n ly  pen n ies  m ore  a d ay  than h o m e-w ash ed  
d iapers.

C A U T IO N  T O  Y O U R  P A TIE N T S . It is illegal to d is ­
pose o f h u m an  e x c re m e n t in g a rb a g e  M o th ers  are  
do in g  this w ith  p a p e r/p la s tic  d iapers. "D isp osab le"  
is a m isnom er.

B a b y  
lfc m a p e r  

S e rv ic e
Tacoma S e a t t le
3 8 3 -1 2 3 4  6 3 4 -B A B Y

Washington 's  Oldest. M ost Trusted Pro fess iona l  
Diaper Service Serv ing Our S econd  Generat ion

Featuring  
Tacoma/Pierce County  

Finest F iomes

SWANSON—McGOLDRICK, 
INC.

A m erican  Federal B u ild ing  
Tacoma. W ash ing ton 98402

RICHARD C. PESSEMIER
Sales Associate

T a c o m a : 2 7 2 -4 1 3 8  S e a t t le :  8 3 8 -4 4 2 0  
R e s id e n c e : 7 5 2 -7 9 3 6

Real Estale S^les 
Appraisals 

P roperty M anagem en t

Spectrum  Pension Consultants, Inc.

An independent pension consulting organization 
providing all the services needed to design, 
administer, and maintain pension and profit 
shoring plans

Our services include

• Plan Design to  meet your specific needs

• Plan Installation assistance to  qualify your plan

• Plan Administration on a continuous basis to m eet 
governm ental requirements

• Assistance to  clients whose plans are audited

Suite 1616 • Washington Building • la c o m a  Washington 98402 
(206 ) 572-6663

We’re your convenient 
source for 
professional liability 
insurance.
We’re also much more.
P e rs in g , D y c k m a n  & T o y n b e e  can  p ro v id e  you  

w ith  a  fu ll range of in s u ra n c e  c o v e ra g e  to  m e e t  
all o f yo u r p e rs o n a l a n d  p ro fe s s io n a l n e e d s  —  

p en s io n s , e m p lo y e e  b e n e fits , life  a n d  d is a b ility  
in su ran ce , p ro p e rty  a n d  c a s u a lty  in s u ra n c e .

PERSING, DYCKMAN 
& TOYNBEE, INC.
INSURANCE BROKERS

705  S o u th  N in th , T a c o m a  W A  9 8 4 0 5  I 6 2 7 -7 1 8 3

B o b  S ize r M a rg e  J o h n s o n , C P C U
D o u g  D y c k m a n . Jr. B D e n n is  S c h m id t, C L U
Jo h n  T o y n b e e  P K a th y  W a rd lo w
W a y n e  T h ro n s o n  B ob C le a v e la n d
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Auxiliary News

THANKS FOR A GREAT JOB DEPARTMENT

1984: A time o f new  beginnings, 
renew ed com m itm ents, and old 
resolutions dragged from the closet 
again. H ere’s to you, George 
Orwell, 1984 d id  arrive, just as you 
said it would, but the PCMA 
continues to do quite well, thank 
you!

Thanks for  
A G reat Jo b  D epartm ent

To C arol Annest and her 
com m ittee for providing us with 
another joyous holiday party.

To Santa Tom  M iskovsky  who 
filled our children’s eyes with stars 
at the holiday party.

To magician H arry  Law son  who 
delighted and entertained our 
children with his bag o f tricks at 
the holiday party.

Hats o ff to you, Trudy K latt , and 
your com m ittee for planning a 
very special Jo in t Holiday Dinner 
with our husbands. The Student 
Recognition Award Fund received 
S4 0 8 .0 0  from the sale o f raffle 
tickets during the evening. Dr. 
K enton  B od ily  w on a set o f 
placemats and Dr. Guns B ischoJJ 
w on a case o f wine. And. for 
outstanding volunteer efforts, Dr. 
Stanley Tuell was presented the 
Order o f the Apron Award.

To Pat Knight. AMA-ERF 
chairman, for representing the 
PCMA with a warm and lovely 
holiday card. We all know  how- 
m uch time and energy is necessary 
for this project and we appreciate 
her efforts. Proceeds from this 
p ro ject totalled approximately 
$13 ,850 .00 . Our thanks to the 
following additional contributors: 
M arion  Vimont, M ary  and M arty 
Schaeferle, Tom  and Sandy Irish, 
Stan  and K aren  Bloustine.

1984 -85  O fficers

The following slate of officers for 1984-85 has been approved by the Board
to be presented to the general membership for a vote of approval:
President-elect........................................................................ ...............Virginia Miller
1st Vice President (Program s)............................................. ................. Norma Lloyd
2nd Vice President (Membership)..................................... ............ Marilyn Bodily

r̂d Vice President (Bylaws) ............................................... ....................Rubye Ward
4th Vice President (Arrangements) ................................... ..................Phyllis Pierce
Corresponding Secretary .................................................... ....................Betty Virtue
Treasurer.................................................................................. ...............Dotty Truckey
Dues Treasurer...................................................................... .............Shirley Murphy

To all those ladies w ho opened 
their hom es for the Special Interest 
Group coffees in D ecem ber. O nce 
again, the m em bership show ed 
great enthusiasm and support for 
our programs.
Looking Ahead

Watch for m ore inform ation on 
the Health Fair to be held at the 
Tacoma Mall on  President’s Day. 
Chairman Sally Larson will be 
seeking husband and wife 
volunteers to perform blood 
pressure checks.

Friday, February' 17, 1984, will 
be the date o f the next PCMA 
luncheon m eeting to be held at the 
hom e o f Mrs. Christopher Miller.
Dr. Lane Berber, Seattle 
psychologist and author, will 
discuss his research on stress in 
medical families.

The PCMA would like to extend 
a warm w elcom e to Mr. Douglas 
Jackm an, new executive director o f 
the Medical Society o f Pierce 
County.

O ne final note: Big Brother 
knows you haven’t sent your dues 
of $38 .50  to Shirley Murphy!

-  Jan et Fry

Chambers Creek Orthopedic 
Guild of Tacoma

7th Annual Multi-Media Art Show 
Featuring some of the finest 

Northwest artists 

Saturday, February 25 from 10:00 A.M. 
to 4:00 P.M.; Sunday, February 26, 
from noon to 4:00 P.M.

Charles Wright Academy 
7723 Chambers Creek Rd., S.W. 
Tacoma, WA



Office space on a daily time-share 
basis for: patient and practice 
convenience, geographic practice 
coverage, shared practice 
arrangement with other physicians, 
special practice needs.

The Doctors Professional Building 
is offering an arrangement which 
allows you to occupy space 
centrally in Tacoma on a per 
day basis, including front office 
services. This service also offers 
convenient coverage during other 
days of the week.

Central Location 
Excellent Parking

All Expenses 
Other Than Your 
Professional Staff 
and Specialized 

Equipment Included.

Attractive Rates 
Contact Mai Blair

627-8111, Ext. 301, 302

South Hill 
Professional Building

’ •• a . *■

Executive Quality 
Office Condominiums

Offers
• 800 - 3000 sq. ft. suites
• Lease, Lease/ Option, Purchase
• Sky lights, heat pumps
• Oak cabinets and trim
• Complete security system
• Convenient Puyallup location

O ffenbecher - Higgins 
841-0111

Com puter Testing

N ew  Computerized test from PsychSystems 
available locally.
The Multidimensional Aptitude Battery (M AB)

Ideal for Academic/Vocational Counseling 
Clinical/Neuropsychological Screening 
Industrial/Organizational applications such as 
selection, placement and classification of 
personnel.

Harold B. Johnston, M.D., P.S.
Allenmore Medical Center, B-3009 

South 19th & Union 
Tacoma, Washington 98405 

Telephone 383-2413

Bell
Associates
Architects
AIA

Medical
Offices
Only

Working 
For Patient 
Staff & 
Doctors

624-3223
Seattle
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When a client has been referred to us by a physician, 
one oi our first steps may be to make a house call These 
home visits help us gam a more complete understanding 
of the client, sometimes giving us insight into possible 
problem areas And we also listen to you

As Washington s oldest and largest independent 
vocational rehabilitation firm, we have five fully staffed and 
conveniently located offices to serve you Each is staffed 
with professionals trained to make skilled assessments and 
to carry out rehabilitation programs. Each office is computer 
equipped, so we can tap into |ob bank information when it's 
time to help the client with work or training Of course all 
fees are insurer paid

If you'd like to refer a case for evaluation or job 
placement/training, or for any ot our other services, such as 
vocational and psychological testing, job modification and 
work tolerance assessment, please call our Tacoma 
office: REHABCO/Vocational Services Northwest Inc., 738 
Broadway, Tacoma, WA 98402, (206J 383-3735

REHflBCO
THE REHABILITATION CO M PAN Y

G re a te r  S e a t t le  E v e re tt

775-3661 258-3603
B e llin g h a m  M o u n t  V e rn o n
676-1660 336-3136

N o -L o a d  M u tu a l  F u n d s

AN IDEA WHOSE 
TIMING HAS COME!
'W ith a tim ing strategy you... 

trade funds as you would 
stock, switching assets 

between equity and 
money m arket funds to 
preserve capital during 

stock m arket downdrafts 
and take advantage of 

upward movements.” 
B usiness Week 8/15/83

For Pension and Profit-Sharing Plans 
& The Serious Investor

B  PORTFOLIO TIM ING
Registered Investment Advisors 

306 American Federal Building •  Tacoma. W A 98402  •  (206) 383-1676

W a s h i n g t o n
trSvel buigau

INCORPORATED

SERVING TACOMA SINCE 1947

S P E C IA L  D E PA R T U R E S  FROM  
TACOMA TO ALASKA, EUROPE  

AND THE BAHAMAS FOR 1984.

CALL US FOR ALL YOUR TRAVEL NEEDS. 

272-4211

MODERN TECHNOLOGY WITH OLD-FASHIONED SERVICE

500 Am erican Federal Bldg. .  T ac o m a, W A  98402 .  (206) 272-4211



Membership

In acco rd a n ce  with the Bylaws o f  the M edical Society o f  P ierce  County, 
Chapter Seven, Section A, MEMBERSHIP, the fo llo w in g  physicians have  
applied f o r  m em bership, a n d  notice o f  their application is herew ith  

■ presented .
1 As ou tlin ed  in the Bylaws, any  m em b er who has in form ation  o f  a  
( derogatory  n a tu re  co n cern in g  a n  applicant's m oral o r  ethical conduct, 

m edical qualifications o r other such requisites f o r  m em bership , shall 
assum e the responsibility o f  conveying that inform ation  to the 

;|fl Credentials Com m ittee o r B o a rd  o f  Trustees o f  the Society.

R o b e rt U. 
F ia n e rty , MD,
Urology. Born in 
Montclair, NJ, 
5/24/50; 
Georgetown 
University School 
of Medicine, 5/76; 

~ internship, Walter Reed Army Medical 
, Center, Washington, D.C., 7/76-6/77; 
_ residency, Madigan Army Medical 

Center, Tacoma, 7/77-6/81; 
Washington State License, 1983. Dr.

-  Finnerty is currently practicing at 
Physicians Medical Center, Tacoma.

B e ts y  L. Fin e,
MD, Family 
Practice. Born in 
Baltimore, MD, 
9/7/53- George 
Washington 
University School 

“ i of Medicine, 
Washington, D.C., 1980; internship, 
Swedish Hospital, Seattle, 7/80-6/81;

. residency, Swedish Hospital,
■' 7/81-6/83. Washington State License, 
j 1983- Dr. Fine is currently practicing at 

the Sumner Clinic, Sumner.

D ennis D. 
D ro u illa rd , MD,
Ophthalmology. 
Born in Oklahoma 
City, OK, 12/19/52; 
Pennsylvania State 
University, Hershey 
Medical Center, 

1979; internship. Hershey Medical 
Center, 1979-6/80; residency, Eye and 
Ear Hospital, University of Pittsburgh, 
6/80-6/83- Washington State License, 
1983. Dr. Drouillard is practicing at 
Allenmore Medical Center, Tacoma.

If

TACOMA B EA U T IFU L. Magnificent mansion, 4,950 sq.ft., 5 bedrooms, 4  baths. 
Ornate ceiling moldings. Oval living room with built-in bookshelves, marble fireplace; huge 
formal dining room for lavish entertaining adjacent to butler’s pantry with ample china and 
crystal storage. Floods of natural light and exquisite vintage light fixtures highlight Euro­
pean wall coverings. Master suite has own bath, huge bedroom, sitting/dressing room 
with fireplace, large walk-in closet. Property includes attractive carriage house, oversize lot, 
many beautiful trees and shrubs. $235,000.
BA CH ELO R’S D REA M . Classy, sophisticated, 1,700 sq.ft. home, 3 bedrooms, 2 
baths. Beautiful new European kitchen, master bedroom with marine view from Olympics 
to Mt. Rainier. Property is fully fenced and private. Conservation measures include ther­
mopane windows and extensive use of insulation. Rare, flat view site. Has fully developed 
garden area. $121,500.
B EA U T IFU L STADIUM WAY. Privacy, superior view, fine detailing of functional 
inner space identify this comfortable well-kept 3 bedroom, 2 bath family home. One of 
the best views in Tacoma. $199,500.
EXC LU SIV E G A R FIELD  ROAD, VIEW . One of Tacoma’s finest view homes.
5,000 sq.ft. with room for quality family living and amenities for grand entertaining 
$269,500.
UN IVERSITY PLA C E , VIEW. 4 or 5 bedroom American classic. The oversize living 
room has beam ceilings and a huge tiled fireplace featuring Mt. St. Helens and Spirit Lake. 
Excellent view of Fox Island and Olympics from living room. Formal dining room and 
expansive master with mahogany built-ins. Home is perched on a nicely landscaped V't- 
acre site with 2 rare giant cedars. There’s a fine view from the lower level family room with 
wet bar and wood stove. $83,000.

3316 N. Proctor - (206) 752-3565
* * p » »  I  m mm
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C l a s s i f i e d

G ig  H a r b o r  P r a c t i c e  O p p o r ­
tu n ity -F u lly  equipped medical office at 
Harbor Park Professional Center. Available 
for immediate occupancy. 1,080 square 
feet of space with top quality equipment. 
Ideal for primary-care or share with other 
sub-specialist. Call (206) H51-5578 for 
details.

Space fo r L e a s e - 1.550 square feet in 
M edical-D ental co m p le x . Dental or 
medical specialist wanted, lixcellent ex­
posure. Lakewood. Call Dr. Kenneth Ring 
(206) 584-6200.

P o rtab le  T ek tro n ic EMG machine & 
accessories, print-out attachment & com ­
puter ability. 1-1/2 years old. $ 8 ,0 0 0  
and/or terms. 62^-T17~I.

T acom a and S eattle  P ra c tic e s  -
CHEC medical Centers have practice op­
portunities for physicians interested in 
primary medicine/minor emergency care. 
Guaranteed base plus financial incentives, 
mal-practice coverage, health insurance, 
paid vacation and CME time, and practice 
equity provided. Please send C.V. to 
Richard Miller, Director of Physician Ser­
vices, CHEC Medical Centers. 2200 6th 
Ave.. Suite 1200-H, Seattle, WA 98121

GP R etiring -Walk in and take over. 
Reasonable terms. Beautiful Mt. Vernon, 3 
blocks from hospital. 428-2626. day or 
night.

For L ease -Q uad Professional Building, 
1st Ave. S. and S.W. 330th. Federal Way. WA. 
New 3-story building for Medical/Dental 
professionals, ready for vour tenant 
improvements. Ownership available through 
lease terms. Call today for more information. 
Mike Miller, 2 4 4 -5 7 0 6  or 2 8 4 -7 3 4 3  
(evenings). Porta] West Realty.

M edical B u ild in g  fo r  S a le -G ig  
Harbor, WA, Suburb of Tacoma. Quality 
living. Excellent downtown location. 2,885 
sq.ft., includes 4 exam rooms, surgery, lab & 
x-rays. Commercial zoning. 3265,000 on 
attractive terms. Equipment also available. 
Contact Wm, L. Hess, 3101 Judson St., Gig 
Harbor, WA 98335, (206) 858-6)41.

F or R e n t-Basement medical office in 
Tacoma Medical Center, corner of South 
12th and L. $125 per month. 572-8876 or 
272-1788.

F orced  to  Sell-Lake Steilacoom build­
ing site, 97 ft. waterfront by 477 ft. deep. 
Listed at $195,000, but all offers will be 
considered. Charrnaine Island, Parkwood 
Realty Corporation, 581-4040 or 584-4694.

E L E C T R O L Y S IS
Helene Black, R E.
3509 S. 14th St., Tacoma 98405 

759-1151

Member: Washington State Electrolysis 
Assn. and Electrolysis 
International Assn.

Trained: Kree International Institute
of Electrolysis, N.Y. and Wilshire 
Blvd. School, Los Angeles

Puget Sound Collections Inc.

Endorsed by the Medical Society 
of Pierce County
Professional collection  services 
to the m ed ica l com m unity since I960, 
benefiting all M edical Society M em bers.

M ember A m erican Collectors Association 
M edical/D ental Hospital Eureaus ol A m erica

PSC. is ow ned and operated  
by Frank B Rossiter.

Puget Sound  
Collections Inc.
: 206) 383-5011 
914 A. Street 
PO Box 1213 
Tacoma. WA 98401

The PO RR O  B IO L O G IC A L  
LA B O R A T O R IE S , INC.

•  Clinical and Allergy Laboratory
• Allergens and Vaccines
• Private & Nursing Home Calls 

Two addresses to serve you

U N IV E R S IT Y  P R O F E S S IO N A L  S Q U A R E  
2 6 0 3  Bridgeport W ay W est 
Tacom a, W ash. 9 8 4 6 6  
P h one (206) 5 6 4 -1 5 6 5

T O R Q U A Y  M E D IC A L  C E N T E R  
3 4 6 1 6  1 1th P la c e  So.
F ed era l W a y , W ash . 9 8 0 0 3  
P h one (2 0 6 ) 9 2 7 -7 6 5 5



COLLEGE OF MEDICAL EDUCATION
A H  =  A llie d  H e a lth  

P =  P h ys ic ia n

Continuing Education Programs for January-July, 1984
(P rogram m ing is subject to chan ge-ind iv idu al notices will be sent p reced in g  each p ro gra m )  

Date Course/Topic Coordinator^)
January

26
27

Endocrinology (P)
Nursing Leadership and Image (AH)

K. D. McCowen, MD 
L. Pelham, RPh

February

10/11 Central Supply (Portland) (AH) C. Duane
1/8/15 Moral Ethical Issues

In Health Care (P) (AH) D. Bader, MD
16/17/23/24 Acute Medicine (P) T. Apa, MD

Discharge Planning (AH) C. Johnson, RN
The W ard Secretary (AH) D. Absher, RN

23 The Neonate (P) J. Sakakini, MD

March

2 Urological Nursing M. Ramsdell, RN
9/10 Critical Care Conference (P) (AH) B. Rubin, RN/B. Weled,

Image (AP) K. Jordan, RD
Central Supply (Vancouver, B.C.) (AH) C. Duane

April

5 /6 Tacoma Academy
of Internal Medicine (P) H. Retailliau, MD

13/14 Pediatric Advanced
Life Support (AH) R. Scherz, MD

14 Endoscopy (Auburn) (P) R. Johnston, MD
2 7 /2 8 Tacoma Surgical Club (P) W. Martin, MD
28 Days of Pediatrics (P) (AH) R. Scherz, MD

May
4 Neurology for the

Non-Neurologist (PXAH) J. Griffith, MD
9/10 Cardiology (P) (AH) G. Strait, MD

June
7 Nutritional Support (P) (AH) L. Pelham, R.Ph.

July

Budget (AH)

Dates a re  subject to change-Notification o f  each  
pro g ra m  wilt be mailed. Please contact the College o f  
M edical Education office i f  y o u  intend to register a n d  
have not received individual prom otion.

For further information write or call: Maxine Bailey, Executive Director, COLLEGE OF MEDICAL EDUCATION
705 South 9th, No. 203, Tacoma, Washington 98405 
Phone: (206)627-7137

January 1984



Save Taxes!

Own Your Own Office

B e c o m e  a  p a r tn e r  in 

T a c o m a  

M e d ica l  

building 

A sso cia te s

Interested?

For ^ etan s C ali o r Write- 

J o ;-v i -<6iSun 
ja c i-c o n  r o '  'd e d ic o ' C e n te r  

: L. h of re e l 

CjOoiTiO, vVA vo4Ud 

627-003'!

Rental Suite Also 
Available

Reach the 
Medical 

Community of 
Pierce County!

ADVERTISE IN

The Bulletin
FOR INFORMATION CALL
Val Dumond
Advertising Sales Representative 
2607 Bridgeport Way W.
Suite 2C
Tacoma, WA 98466 
Phone (206) 564-7882

A New Physician  D edicated  
A nsw ering Service

P ierce C ounty Physicians 
A nsw ering Service

Established in response to physician concerns, Pierce 
County Physicians Answering Service is endorsed by 
the Medical Society of Pierce County and MBI, its 
membership benefits corporation.

Beginning today, Physicians Answering Service offers 
you:

• A physician responsive service, with an advisory board 
comprised o f  your colleagues.

• Highly motivated, trained em ployees dedicated to 
meeting physician needs.

• State o f  the art answering service equipment
• Paging services and equipment also available, with new 

display, and tone/vibrator pagers.

Physicians Answering Service is service and price 
competitive. If you are tired of garbled or missed 
messages, poorly followed instructions and high costs, 
call Pierce County Physicians Answering Service, Mr. 
Richard Hansen, 841-8151 or Linda Carras, Director, 
MSPC MBI, 572-3709.

Pierce County Physicians Answering Service; a new 
service for physicians offered through Valley Answer­
ing Service.



t J P s

If  you’ve looked at your practice expenses  
lately, you know w hat’s up . . .  th e  cost o f  
professional liability insurance!

Unless o f  course you’re covered by Physi­
cians Insurance. We’re proud to  announce 
we’re holding th e  line on rates fo r 1 9 8 4 .  
T hat’s righ t. iVo increase fo r  1 9 8 4 .

How can we do it?
• Selective Underw riting.
• Aggressive claim s defense.
• No agent’s com m ission.
• Low overhead.
• Owned by physicians and m anaged by 

insurance professionals.

Now th a t you know w hat’s up and w hat isn’t, 
shouldn’t  you call Physicians Insurance?

Pi
Washington State

HYSICIANS 
NSURANCE
Exchange & Association

1100 United Airlines Building 
2033 Sixth Avenue 
Seattle, WA 98121 

(206 ) 587-0636  
1-800-732-1148
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l-u V P f ARE GROWING FAST 
CAPITOL SQUARE

Where the People Are. Where the Growth Is.
Everyone k n o w s the positive im pact  a  superb 
office lo c a t io n  has on the practices  o f  
professionals. But today there is a  need for m ore  
th a n  h ig h  visibility and easy access. Patients 
and clients se e m  to prefer a w a r m ,  relaxed, 
c o m fo rta b le  e n v iro n m e n t .  Capitol Squ are offers 
a n  a lm ost h o m e - l ik e  a tm o sp h e re  w ith  p ark ing  
v irtually  at the front door.

T hat is w h y  the practices o f  Capitol Square 
professionals h ave  g row n  so fast. Here is a 
convenient colon ia l  village that extends a w a rm  
visual in v itation  to o ccupants  o f  the alm ost 
3 0 , 0 0 0  vehicles that  pass by daily.
You can lease or buy all o r  part o f a building at 
Capitol Square and custom design your own 
space. If you're  p la n n in g  to build, all the time 
c o n su m in g  problem s h ave already been solved. 
No s e a r c h in g  for suitable, properly zoned land. 
No long, d raw n out dealings with building 
departments, architects  and contractors .  And, 
having  worked with professionals before, we 
understand all o f  the unique building 
requirements.

Tiw master plan for Capitol Square is for jive buildings. 
Building / is finished and fully occupied. Building II mil be 
ready in early 19X4,

YOU'LL BE LOCATED IN THE PATH OF DRAMATIC 
GROWTH. Federal Way is recognized  as one o f  
the fastest g r o w in g  c o m m u n it ie s  in the state. 
T he  prediction is for  a  populat ion  o f  101,011 
by 1 9 9 0 .
A g ro w in g  n u m b e r  o f  n a t ion a l ly  k n o w n  
businesses h ave located  in nearb y  West Campus, 
inc luding Dow  Jo nes ,  Inc . ,  publishers  an d  
printers o f  the Wall Street Jo u r n a l .  Zoned for 
multiple an d  single fam ily  hou sin g ,  businesses, 
offices an d  light industry, developm ent is n ow  
55 percent com plete.  By 1 9 8 4 , 5 , 0 0 0  to 6 , 0 0 0  
persons will be em ployed w ith in  the p red o m ­
inantly professional labor force.  It is, w ith ou t  
question, a n  ideal lo c a t io n  for additional 
professional services.
For complete details an d  a tour o f  the facilities,  
contact :

Ms. Dorla D. Allred 
On site office: 9 4 1 - 7 8 0 9  (S e a t t le ) ,
9 2 7 - 8 1 0 4  (T a c o m a ) .
Residence: 6 4 3 - 3 7 2 8 .

Jo h n  L. Scott, Inc.
Exclusive leasing and sales agent:  b ro ker  
inquiries invited.

DRIVING DIRECTIONS:
From 1-5, take the 3 2 0 t h  
Street exit an d  proceed 
west past the Sea-Tac  
Mall across Pacific 
Highway Sou th ,  less th an  
one mile to Capitol 
Square w h ich  will be 
on your right.

Lease or Buy

CAPITOL SQUARE
7 2 0 -7 2 8  South 320th  

Federal Way, WA 9 8 0 0 3  
Medical and Professional 

Business Park
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How Poorinan-Douglas 
can help you ewe 

I'duded cash flow
For two decades, Poorman- 
Douglas has been helping good 
doctors become good business­
men.

The automated medical ac­
counting systems we offer can 
let you check on the financial 
health of your practice as closely 
as you look after the physical 
health of your patients. Just as 
they have for some 1,600 physi­
cians throughout the Northwest.

W hat's more, Poorman- 
Douglas is the only Northwest 
company to offer all three 
categories o f automated medical 
accounting products. So we’re 
singularly qualified to prescribe, 
objectively, the appropriate sys­
tem for your practice.

Option # 1 :
Service Center Processing.
You get the benefit of com­

puterized hi 111ni_L, insurance 
claims and panem records, with
ii!.! ou lk iv f< »r eci11 iC';] !e i11.

r \
, .j o iessional 

L' . ;>'n i von get
c ,;'i i'm on re- 

i i c i : ir production.

For many practices, full-service 
processing remains the best, 
most economical system .

Option #2:
The In-House Computer.

Large or high-volume prac­
tices often need their own com­
puter. The Poorman-Douglas 
MED 990 is the best we’ve seen; 
we designed it to be. The MED 

990 combines cost-effective­
ness with a powerful 

set of features aimed 
directly for medical 

offices. A complete 
interactive medical 
information system, 

it can smooth sched­
uling and billing, improve 

cash flow and upgrade patient 
records, while helping maintain 

internal control.

O RIitM IM -D O U G LA S

i (Mi l , ,  JN V 9 7 X I  
ci 0 I H 1 2 4 -S- =.55? 
i .‘.u -.i 1X71

Option #3:
On-Line Processing.

The third option for automat­
ing your record-keeping is on­
line processing, our newest pro­
duct. Your Poorman-Douglas 
terminal gives you a window for 
entering data and inquiring 
about patient accounts. Add an 
optional printer and produce ac­
count printouts on demand in 
your own office, or let Poorman- 
Douglas handle it all for you. 
Either way, you have quick ac­
cess to a powerful medical in­
formation system without the 
investment 
o f own­
ing 
one.

One of 
these Poorman-Douglas 
systems is the business partner 
your practice needs. The first 
step toward choosing among 
them is to send for our bro­
chure. Better yet, call for a 
convenient, no-obligation con­
sultation by a Poorman-Douglas 
specialist.

! □  Pleuse send me m ore inform ation on your I 
m edical accou nting system s.

0  Please contact me for a consultation at my 
o ffice.

N am e__________________________________________

Address  ____________________________________

C ity--------------------------- S ta te  Zip_________

Phone (______ ) ____________________ ____________
M ail to: Poorm an-D ouglas Corporation 

j 1325 S .W . Custer Dr.
| Portland, O regon 9 7 219  j
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Summary of Medical Society and Local Community News

SOCIETY NEWS BRIEFS

C ritical C are P ro g ram  
N otes O pening o f New 
Special C are Facility  
at Tacom a G eneral H ospital

A special two day critical care 
program will be conducted  March 
^ and 10, 1984. at Tacom a General 
1 lospital.

The con feren ce is intended 10 
teach participants to recognize 
present and future trends 
im pacting the organization and 
delivery o f m odern critical care. I'p  
to fifteen hours Category I credit 
will be awarded. On both days the 
program begins with m orning 
sessions follow ed by hosted 
lunches and afternoon breakout 
sessions. Program participants may 
select sessions specifically related 
u > their areas o f interest.

Registration for physicians is 
>15<). This includes a continental 
breakfast, the hoisted lunches, and 
a s\ llabus Jor the course. Pre- 
registration is required before 
March 1. For additional 
inform ation. contact the College of 
Medical helucation. 02~-~"15_ . .Sec 

jx t g e  12 n f  th e  B u lle t in  f o r  
R e g is / r a t io n  F orm .

P ic t o r i a l  
D irecto ries Available

The 1W+ Medical Society ol 
Pierce Count v Pictorial Directory 
iias been received in the Medical 
.society office. Directory orders are 
being filled as expeditiously as 
possible.

If physicians desire additional 
copies beyond the num ber 
ordered (and the one free copy 
provided to each physician 
photi igraphed in the directory), 
please call the Medical Society's 
MB! office, 572-5709 . A limited 
supply is available for purchase.
•1

1 9 8 4  C om m ittee  
C hairm en A ppointed

The follow ing m em bers will 
serve as chairm en o f Medical 
Society com m ittees in 1984:

Hudgcl /Finance-. . . I l c m y  R etu illiau
(In tern a l M edicine)
Credentials. . . R on a ld  O'. Taylor
(Surgery)
HrncTgencv Medical Standards. . .
M ark !■;. Je rg en s  (FM)
Ftliics/Standards of P ra ctice . . .
G ilbert J . R oller (R ad io logy )
G rievance. . .R obert F. L an e  (In tern a l 
M edicine)
Interprofessional. . H erm an  S. Ju d d
(G en era l P racticei
Jail Health Advisory Hoard. . .
M ichael U'.’ R n eh e  ( (u istroen tero logy) 
Legislative. . .Ja m es  IX K rueger  
I lu len itii M edicine)
Medical Library . Ju a n  }■' G ord ora  
iF/Uboii ‘g n
Continuing Medical Fducation. . .
D ai id  M. B rou  n /F am ily  P ractice) 
Medicai-Legal M a rc e l M ahlen  
t.\euroh
Professional Relations 
W illiam  ,4 M cl'hee (G en era l P ractice) 
Program . . .R ich a rd  v H airF ius 
(liu n ily  P ractice)
Public Health/School Health. , .
Terry T orgenrud (J ’et/ia lrics)
Senior Citizens. , Tin Wr/.v Chirk1 
(Consultant, Puhlit iie a llh )  
t '1II Quality Assurance 
F ja r id  S/iarliug /P ed iatrics)

Medical Society  
of P ierce  County Leads 
in County R ep resentation  
at W ashington State 
Medical A ssociation  
Leadership C onferen ce  

The Medical Society o f Pierce 
County once again was a leader in 
county representation at the 
Washington State Medical 
Association Leadership C onference 
and Legislative W orkshop held in

Olympia, January 18-21.
Many m em bers took advantage 

o f the Legislative Reception to 
m eet and discuss with their 
personal legislators som e o f the 
issues facing the medical 
com m unity today.

Som e o f the Medical Society of 
Pierce County m em bers attending 
were: President Jam es Duffy and 
President-elect Guus Bischoff, 
leading the large contingent, along 
with Drs. Keith Demirjian, Richard 
Gilbert, Richard Hoffmeister, David 
Hopkins, Dudley Houtz, Richard 
Hawkins, Ralph Joh n son , James 
Krueger, William Marsh, Robert 
Scherz, Jam es Symonds, Stanley 
Tuell, and Myra Yozenilek.

Auxiliary m em bers attending 
were: Cindy Anderson, Sonya 
Hawkins, Sharon Lawson and 
Gloria Yirak.

A summary o f the program 
could be that the medical 
com m unity must becom e aware of 
the trends taking place in the 
delivery o f  care today, and the 
m em bership must becom e actively 
involved in helping to arrive at the 
decisions affecting the delivery of 
care.

Tacom a-W ashington  
Physicians fo r Social 
Responsibility Holds 
M em bership M eeting

Tacom a-W ashington Physicians 
for Social Responsibility Pierce 
County held their m onthly general 
m em bership m eeting January , 
1984 in Jack son  Hall. T he group 
addressed the tasks o f  educating 
physicians and other health 
professionals to the dangers o f  the 
current nuclear arms buildup. Aims 
for this election year are to educate 

continued on page 17
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President’s Page

Goals for 1984

Since last m onth’s Bulletin raised 
the question of our goal-setting for 
the 1983-84 year, there have been 
questions raised as to goals 
implementation and, in fact, the 
content o f some of them.
Following are the 10 goals which 
have been set forth:

1) Establish the Medical Society 
of Pierce Count}' as the spokesman 
and leader for all segments of 
medicine in Pierce County; take 
definitive stands on local issues, 
including environmental health 
issues.

2) Educate physicians and give 
them the tools to com pete in the 
new. competitive areas, to help 
them becom e more politically and 
socio-economically astute.

3) Establish a strong public 
relations program and identify 
public needs, address them, 
communicate to the public the 
good things medicine has done; 
participate in consumer education 
and serve as advocate for the 
consumer's health needs.

4) Establish and maintain high 
standards o f ethics and 
professionalism in medical care in 
Pierce County to protect the 
patient.

5) Help shape the future of 
medical care delivery system in 
Pierce County. Define what is best 
for Pierce County residents, outline 
options, education and help 
implement them.

6) Define tangible reasons to 
belong to the Medical Society.
Offer benefits and services to 
physicians that help them build 
ethical and successful practices to 
build a strong membership base.

7) Enhance relations and 
cooperation between physicians 
and hospitals, their administrations 
and boards, and between 
February 1984

physicians and hospital medical 
staffs. Build bridges to assist in 
delivery o f quality, appropriate 
medical services to the community.

8) Directly support quality 
medical care through the 
operations o f the College of 
Medical Education and the Pierce 
County Library.

9) Devise a community-wide 
referral service to assist people in 
receiving medical care from 
physicians without regard to their 
ability to pay for such services.

10) Build further cooperation 
between local, county medical 
specialty societies.

As you can see, many of these 
goals are an ongoing process. 
Strategy and plans for their 
accomplishment have been 
effectively worked out by your 
Board of Directors, and are 
available at the Medical Society 
office.

Several of these goals merit 
additional comment: Goal 1 is 
pretty much self-explanatory, and 
we have made considerable 
progress in accomplishing it. 
However, the area of senior 
citizens-ancl what specifically our 
Society can do for them -has been 
lagging behind. I hope to 
encourage development of an 
active committee to aid this fast- 
growing segment o f our 
population.

Goal Z-Last year's general 
membership meetings were 
devoted almost entirely to this 
issue. 1 know there still must be 
considerable discussion o f the 
ways it may be accomplished. 
Specifically, a “.survival kit for the 
80s” must be developed.

Goal 6 needs little explanation, 
other than to say please don’t have 
the "gunbarrel” vision o f letting

som eone else do everything. A 
strong membership base, 
com bined with a strong voice in 
the future o f medicine, is a vital 
element in our continued success.

Goal 7 merits special attention, 
in that Pierce County has been 
designated as a pilot project for a 
cooperative venture between 
physicians and hospital medical 
and administrative staffs. A steering 
committee has just been 
appointed, and is drafting several 
ideas on how to implement this 
goal-a goal critical to continued 
health care delivery7, and 
cooperation among the above- 
mentioned constituencies.

Goal 9 -O u r community-wide 
referral service continues to be a 
valuable asset, and an active part o f 
our Society's office obligations.
Daily calls are received from many 
citizens who seek not onlv 
physicians, but access to some 
medical care with limited 
resources.

We have taken on a major task 
in our efforts to accomplish these 
goals. However, one must set the 
standards high and keep a proper 
focus on the importance o f our 
efforts to providing quality 
medical care to our community.

I would like to thank the many 
physicians who have volunteered 
their services to me and the 
Society, without any strings 
attached or any individual benefits 
accrued. In the past month, many 
committee and ad hoc assignments 
have been made. To those 'of you 
who have been reluctant or slow 
to respond, I assure you that your 
expertise is needed and would be 
greatly appreciated by the Medical 
Society o f Pierce County.

-JP D



Professional Office Space For Sale 
TAX SHELTER INVESTMENT

(N O T  A  L IM IT E D  P A R T N E R S H IP )

Seller will guarantee break even cash 
flow for two years. For a 50% 
bracket investor, the investment will 
yield a minimum 38% return on in­
vested capital over two years. A two 
year return of 59% is possible.

Minimum investment: 
573,000  

Maximum investment: 
$365,000  

(investment may be 
split over two years)

Quality Professional Office Space —
4,100  sq. ft. to 20,500 sq. ft. in five 
buildings in University Place and the 
South Hill. It will never be easier to 
own your own office space.

For more information call: Charles Spaeth —  The Riley ■ Griffin Co. (206) 5 8 1 -2 3 0 0

caring is what 're all about .  • . p
western clinic A group p ractice  is not for everyone,

W but it has its advantages if you desire:
A practice opportunity without m ajor dollar investment.

Regular hours with time fo r  leisure.
knowing patients will b e  cared  for.

Time fo r  professional practice without 
concern  fo r  administrative matters.

A ccess  to alternative delivery systems.
Fringe benefits, including six weeks leaue (Vacation and CME), 

Retirement plan. Medical. Life  
and Disability Insurance.

Ability to purchase  current eq u ip m en t  fo r  diagnosis  
or  therapy at a cost savings b a s e d  on  
group purchase  arrangement.

Elimination o f  direct m onetary  relationship with 
patients while operating a sou n d  financial 
business under qualified m an agem en t.W estern  Clinic, a partnership of m ulti-specialty physicians, is recru iting a Fam ily 

P ractice  physician with an established p ractice for its T acom a office. If th e  ch a ra c te r­
istics of a group practice sound good  to you, call Ted Crow ell, M D or D on R ed d ing ton , 
Execu tive Director, for additional details. All inquiries will b e  strictly co n fid en tia l.

Western Clinic • 521 S. “K” Street • Tacoma, WA • Phone (206) 627-9151



105 South Ninlh Street • Suite 203 • Tacoma, WashingtDD 98405 * Telephone (206) 572-3666

MARCH 13 GENERAL MEMBERSHIP MEETING NOTICE

THE WSMA IN "84" 
"WHAT'S HAPPENING IN WASHINGTON STATE"

W hat is happening in the “ 8 4 "  session o f the Washington legislature?
H o w  w ill  the decisions made in O lym pia  affect you?

•  Tort L iab ility  Reform
• M andated M edicare Assignments

H o w  is the WSMA addressing these issues?
W hat is the 1984-87  Washington State M edica l Association Public Education and Patient Advocacy  

Program as approved by the WSMA House o f Delegates at its September 1983 A nnua l Meeting?
The Tuesday, March 13 General M em bership M eeting w ill address these and other questions, open  

to a ll members o f the M edica l Society o f Pierce County.
Am ple  tim e w ill be offered for questions and answers.

Presentation by: Richard F. Ambur, M.D., President, Washington State Medical Association 

DATE: Tuesday, March 13, 1984 PLACE: Executive Inn, Tacoma/Fife
(5700 Pacific Highway East—just off 1-5)

TIME: 6:15 pm—social hour COST: Dinner, $13.00 per person.
7:00 pm—dinner (price includes tax and gratuity)
8:00 pm—program

Register today. Space w ill be limited. Mail this form, with a check for the appropriate 
amount, to the Medical Society in the business reply envelope provided. Or, call the office, 
572-3667, to confirm your attendance. Make check payable to Medical Society of Pierce 
County.

REGISTRATION

Yes, I have set aside the evening of March 13 to hear "The WSMA in 84.”

□  Reserve dinner(s) for me at $13.00 each (price includes tax and gratuity).
Enclosed is my check for $_____________

Dr------------------------------------------------- --------------------------  Telephone__________________

RETURN TO MEDICAL SOCIETY OF PIERCE C O U N TY  N O  LATER TH AN  FRIDAY, M A R C H  9



Auxiliary News

H earts, Flow ers, 
Fashion Shows and Fund Raisers

H earts, F low ers, Fashion  
Show  and Fund Raiser

Hearts and Flowers. Health Fairs 
and Dr. Lane G erber speaking on 
"R om ance in a Medical Marriage.” 
What a busy February!

Fashion Show, M arch 16
The date o f the fashion show, 

scheduled for April JO, has been 
rescheduled for March 10. Littlers 
w ill be presenting their fashions al 
a no-host luncheon at the Tacoma 
Golf and Country Club. Gucsis are 
welcome.
Fund Raiser, April 7

Auction chairman Debby 
McAlexander and her committee 
are hoping to hear from auxilians 
with donations of items or

services. This fund raiser will be 
held at Charles Wright Academy 
Com m ons April 7 :()0 P.M. A 
fabulous buffet will be offered, 
and. o f course, guests are 
w elcom e.

W ashington Medical Society  
Auxilians Convention

The Spring Washington Medical 
Society Auxilians Convention will 
be held May 1st through May 3rd 
at Lake Quinault. Room  cost is $45 
a day, double occupancy.
Delegates are needed.
1984  Student 
R ecognition A w ard

Attention parents o f  graduating 
seniors. The auxiliary will again 
present the Student Recognition

Award in 1984. Eligible applicants 
are Pierce County high school 
seniors w ho are children o f 
m em bers, past or present, o f the 
Medical Society o f Pierce County. 
Applications are available in 
counselors' offices in public and 
private schools throughout Pierce 
County. Remem ber, applicant's 
names are not know n to the 
com m ittee during the selection 
process. The award is based on 
scholarship, leadership, service to 
the school and the community. 
Application deadline is March 23, 
1984.

Ja n e t  Fry

D IA PE R  R A S H  
is not a w ay  o f life

You can reco m m en d  w ith  con fidence  
pro fess iona l d iaper serv ice

• Laboratory Controlled. E ach  m o n th  a ra n d o m  
s a m p le  of o u r d ia p e rs  is s u b je c te d  to e x h a u s tiv e  
stu d ies  m a b io c h e m ic a l la b o ra to ry

•Utmost Convenience. T h a n k s  to  p ick  up a n d  do-
11v e ' y serv ice  o u r p ro d 'ic *  co m e s  w h e n  you  n eed  it

• Econom ica l. Alt th is  serv ice  all this p ro te c tio n  
a g a in s t d iap er rash cos ts  far less lh an  p a p e r d ia p e rs  
- -o n ly  p e n n ie s  m o re  a d a y  than  n o m e -w a s h e d  
d iao ers

\ C A U T IO N  T O  V O U R  P A T IE N T S . U is ille g a l to Dis-
: p ose  of h u m a n  e x c re m e n t m gar baq e M o th e rs  are  

d o in g  th s w ith  p a p e r p lastic  d ia p e rs  D is p o s a b le "  
is a m is n o m e r

b y
D i a p e r
s e r v i c e

Tacom a Seattle
383-1234 634-BABY

W r u j i i f t i j r o n  OidG-,!  Morj!  T t u s t a d  l-’r o l e s s i o t i c i l  
Q i${>er  S e r v i c e  Son/tnc; O m  S e c o n d  G e n e ra fto n

Spectrum Pension Consultants, Inc.

Ah independent pension consulting organization 
t -rovidmg uii the services neeciea to design.
■ idn-nmstef and maintain pension and profit 
‘.haring plans

1. vjr services include

• P-an 1 'esign to meet your specific needs

• Plan irista lla lion assistance to qualify your plan

• Pl< in Adn 'imdrahon on a continuous basis to  m eet 
Q1 >vernmor-.tal requirements

• A .sistanco lo  clients whose plans are audited

life- lr,lc. • vVnshif iglon Building • Tacoma Washington 98402  
i^ O o ) 572-6663



Better Hearing is Our Business
Among those w ho experience hearing impairment in both ears, m ore than 50 percent are over 
65 years of age. It is not surprising if elderly hearing-impaired persons are among your patients.

M ary Bridge Speech and Hearing Center offers:
• Five sensitive, trained audiologists licensed 

to dispense aids

• Aids from 10 manufacturers provide the best 
fit for the individual and one-stop customer 
convenience

• Competitiv e, package-priced hearing 
evaluations and aids

• Client reports promptly sent to primary 
care physicians

• Three sites: Olympia, Federal Way. Tacom a

M ary B rid ge Speech and H earin g  
C enter th an k s the physician  
com m unity fo r  th e ir  supp ort.

1220 Division Avenue 
Tacom a, Washington 98-405 
(206) 272-1281 
(206) 572-525  2

COMPUTER REALITIES #1

"You're only a  y ea r  old  
a n d  a lr ea d y  you need  a  

ful lt ime  nurse a n d  

m ajor  surgery!"

NOW THERE'S A BETTER ALTERNATIVE TO INSTALLING A

STAND-ALONE COMPUTER!

PRODATA’S ON-LINE, MICRO-TO-MAINFRAME SERVICE OFFERS

• freedom from obsolescence
• complete hardware/software support
• backed up by 25 years of experience 

serving the health care community
• lower cost

CALL

Prodata
COMPUTER SYSTEMS SINCE 1958

SPOKANE 
(509) 328-4725

SEATTLE 
(206) 682-4120

PORTLAND 
(503) 228-4783



Contacting 
Your Legislator

The legislature convened 
January 9, 1984. For a legislator, 
letters are the barom eter that 
measures political pressure back 
hom e. A few thoughtful, well- 
written letters can often sway the 
vote o f an undecided legislator.

If the legislature receives enough 
letters supporting a bill, a strong 
bill will pass. Letter writing tips:
Ask your legislators to support 
your bills. Ask him to respond to 
you a.s to w hether or not he will 
vote for it. Give reasons for your 
support. Cite justifications for your 
support. Personalize your letter.

You will be m ore effective if you 
write to your legislator as an 
individual citizen rather than as an 
organizational member. Write or 
type the letter legibly. Keep it 
short-preferably no m ore than one 
page. Include your name and 
address in the letter, envelopes may 
som etim es be lost. Remember, if 
you d on’t write, your legislator will 
m ore than likely hear from your 
opponents; they never hesitate to 
write. Follow up your letter by 
calling.

Listed on the opposite page arc 
all Pierce County legislators and 
their Olympia telephone numbers. 
Key contact physicians assigned to 
each legislator to serve as primary 
sources for the 1984 legislative 
session are also listed.

SPECIALTY
(Pediatrics Preferred)

Sought for Sublease

O ffice space available, fac ility  w ith laboratory,
X-Ray and Family Practice.

lO O O  Square Feet ♦  Terms negotiable

Conveniently located w ithin 2 miles of tw o major hospitals,

Contact Susan Attig 
(206) 475-5536

Sw anso n-M cG oIdrick , Inc.
AMERICAN FEDERAL BU ILD IN G TACOMA, W A  98402

f e a tu r in g  one 0/  
tk e  % oztk E n d ’d 
$inedt. . ,

Classic and elegant brick with tile roof, central foyer, 32 ft. living room with 
adjoining sun room. Remodeled kitchen, 4 bedrooms, 3 full baths. Rec/family 
room with fireplace, bedroom, full bath on lower level. Near Annie Wright 
and tennis club.

Call Dick Pessemier for showing 
office: 262-4138 res: 752-7936

Real Estate Sales 
Appraisals 

Property Management

Rem em ber the general 
membership m eeting, March 13, 
beginning with a social hour at 
6:15 P.M., Executive Inn, 
Tacom a/Fife. Come to hear the 
presentation on the Washington 
State Medical Association facing 
medical concerns in 1984.

Puget Sound Collections Inc.
Endorsed by the M edical Society 
of Pierce County
Professional collection  services 
to the m e d ic a l  com m u n ity  s ince 1960. 
benefiting  all M e d ica l  Society  M em bers .

M em ber Am erican Col 
M edical Denial llospu
P:'-r- is o\".T.ea ana o[ 
by Frank 2- i- obiter

Puget Sound  
Collections Inc
::06 , 38'J nljl : 

vl4 A Si reel 
PO Box l;j 13
Tacoma. WA ’58401

rlors Association

id



Senators 
2nd D istrict

R. Ted Bottiger (D)
25  th D istrict

Marcus S. Gaspard (D) 
2 6th  D istrict 

Barbara Granlund (R)(D) 
27th  D istrict 

Lorraine Wojahn (D) 
28th  District 

Ted Haley (R)
29th  D istrict
A. L. “Slim” Rasmussen (D)
Legislative Mail Address:
Senator_________________
Legislative Building 
Olympia, WA 98504

Olympia 
Phone Number

753-7602

753-7648

753-7650

753-7652

753-7654

753-7656

Key Physician Contact

Llovd C. Elmer, MD

Donald C. Weber, MD

Richard F. Ambur, MD

James H. Davidson, MD

Richard A. Hoffmeister, MD

Stanley W. Tuell, MD

R e p re s e n ta tiv e s
O lym p ia  
P h o n e  N u m b er K e y  P h y sic ia n  C o n ta c t

2nd District
Wayne Ehlers (D) 753-7824 James K. Symonds, MD
Duane Kaiser (D) 753-7912 Jack J. Erickson, MD

25th  District
George Walk (D) 753-7948 Thomas H. Clark, MD
Dan Grimm (D) 753-7968 Michael Haynes, MD

26th  D istrict
Carolyn Powers (D) / 53-7964 Richard Gilbert, MD
Bill Smitherman 753-7802 William B. Jackson, MD

27th  D istrict
Ruth Fisher (D) 753-7930 Robert G. Schcrz, MD
Art Wang (D) 753-7974 George Tanbara, MD

28th  District
Art Broback (R) 75?-~89o Leonard B. Alenick, MD
Stan Johnson (R) 753-7958 James D. Krueger.MD

29th  District
P. J. “Jim" Gallagher (D) 753-7906 Robert G. Scherz, MD
Brian Ebersole 753-7996 Richard Hawkins MD

Legislative Mail Address; 
Representative.
Legislative Building 
Olympia, WA 98504 
Olympia Telephone Numbers:

WSMA Olympia Office
(24 hr. answering for messages)...................................................................(206)352-4848

Lobbyist Message Center
(Capitol Building--‘Ulcer G ulch")........................................................................754-3206

State Legislative Toll Free Message Line 1-800-562-6000__________________________
(Quick and easy way to leave messages fo r  your legislator urging a role for or 

against or to request copies of bills. )

February 1984 

 —



l i n g ,  M a r c h  1 0
C h e s t  T ra u m a
Richard M. Peters, M .D ., FACS, FCCP 
B i-V e n tr ic u la r  F u n c tio n  in  t h e  A cu te ly  III:

A R e v ie w  w ith  E m p h a s is  o n  R ig h t V e n tr ic u la r  
F u n c tio n  

W illiam  I. Sibbald, M.D., FRCP(C), FCCP 
T h r e a ts  to  R e n a l F u n c tio n  in  t h e  C r it ic a lly  III 

P a t ie n t : P r e d ic t io n ?  P r e v e n tio n ?  T re a tm e n t  
Robert I . Anderson, M .D.
B re a k
C lin ic a l M a n a g e m e n t  o f  t h e  S e p t ic  S h o c k  P a tien t
Richard K. Root, M .D ., FACP
T h e  P re v e n tio n  a n d  T r e a tm e n t  o f  M u ltip le  O rg a n  

S y s te m s ' F a ilu re
Frank B. Cerra, M .D ., FACS
L u n c h  —  H o ste d

attendance
AM A As an organization accredited for continuing medical education, the College of Medical Education, Inc., certifies that this

offering meets the criteria for fifteen hours in Category 1 for the Physician Recognition Award of the American Medical 2 
Association and for the relicensure requirements of the Medical Examiner of the State of Washington.

AAFP This program has been reviewed and is acceptable for fifteen prescribed hours by the American Academy of Family Praif
AACN-CEU (1.5 hours)
WSNA Washington State Nurses Association (CERP)

R e g i s t r a t i o n :  Fees include continenta l breakfasts, lunches and syllabus.
Fee: $150 Physicians

80 Allied Health
70 AACN Members

Paid preregistration is required before March 2, 1984. Registration is lim ited by profession.
Please address all registrations and correspondence to: Maxine Bailey, Executive Director, College o f Medical Education, Inc.

705 South 9th, No. 203, Tacoma, WA 98405 Phone (206) 627-7137

M o r n i n g ,  M a r c h  9  M o n
7 :3 0  W e lc o m e / In tr o d u c t io n s / A c k n o w le d g e m e n ts  8 :0 0
8 :0 0  C a r d ia c  a n d  N o n -C a r d ia c  P u lm o n a r y  E d e m a :

U p d a te  1 9 8 4  8 :4 5
William I. Sibbald, M .D., FRCP(C), FCCP 

8 :4 5  C a n  W e  A ffo rd  C r it ic a l C a re
Annette Choolfaian

9 :3 0  B re a k  9 :3 0
1 0 :0 0  C u rre n t  T re a tm e n t  f o r  A c u te  R e s p ira to r y  F a ilu re : 

M e c h a n ic a l  V e n tila tio n  a n d  M o n ito r in g
Philip C. Boysen, M .D ., FCCP 10:15

1 0 :4 5  Im a g in g  o f  t h e  C r it ic a lly  III: C o n v e n tio n a l C h e s t  1 0 :4 5  
Im a g in g , C o m p u te d  a n d  U ltr a  T o m o g ra p h y  

Cart E. Ravin, M.D. 1 1 :3 0
1 1 :3 0  T h e  R o le  o f  M e ta b o lic  S tre s s  in  D e te rm in in g  

N u tr it io n a l R e q u ire m e n ts  
Frank B. Cerra, M .D ., FACS 12:15

1 2 :1 5  L u n c h  —  H o ste d

A c c r e d i t a t i o n :  Credits: 15 hours (potential) Based on

Enclosed is my check for $_______

Charge $_________________to my

Expiration D ate_________________

Name  -------------------------------------

□  Visa 

 Name on Card

. (Please make checks payable to CME) 

□  MasterCard Card #_______________

Signature

Employed by

Address ---------------------------

Credit (circle one) AMA 

Workshop Selection:
AAFP CERP

City

AACN

State.

Friday,

Saturday,

Physicians
1:30-2:15 A 
2:30-3:15 A 
3:30-4:15 A 
1:30-3:00 A 
3:15-4:00 A 
4:15-4:30 A

Friday,

Saturday,

M D RN Other

Nurses
1:30-2:15 C D
2:30-3:15 C D
3:45-4:30 C D

/, 1:30-2:15 C D
2:30-3:15 C D
3:45-4:30 C D

Z ip .

Specialty

12





Managing 
the Business Side 
of Your P ractice

The follow ing article is written by 
D olores L unstrum , ow n er o f  
M a na gem ent Resources, a p ractice  
consulting service en d o rsed  by your 
M em bership B enefits B o a rd

This is the secon d  in a  series o f  
articles The Bulletin will he publishing  
p erio dicalh  ’ fro m  M em bership  
Benefits. Inc.. o r services endo rsed  by 
the sam e.

Linda Carras, D irector 
M em bership Benefits. Inc.

Given an impending physician 
surplus and increasing com petition 
from many sources how can you 
respond? The answer is Effective 
Marketing.

Marketing is an ongoing process 
o f finding out what your patients 
need, what they perceive their 
needs to be, and then matching 
your services to those needs.

You are undoubtedly marketing 
your services to some extent at this 
time. You use letterhead and 
envelopes with your name printed 
on them. Your appointment cards 
and business cards are a form of 
marketing. For many years, 
management consultants have 
prom oted patient information 
brochures. These have been used 
to better office-patient relations; 
but essentially, they are a soft-sell 
advertisement o f your services.

Many physicians now are going 
much farther than this to insure 
they will receive their share o f the 
medical business in the com ing 
years.

In the past five years:
O ne percent o f physicians have 

located their practice in an“non- 
traclitional” setting, such as a

14

shopping center or store front.
Eleven percent have opened a 

satellite office or am bulatory care 
center.

Thirteen percent are using 
surveys to learn about patient 
satisfaction.

Eight percent have developed a 
patient newsletter.

Nine percent have advertised 
their practice on radio. TV, or in a 
newspaper.

Four percent em ployed an 
advertising or marketing firm or 
consultant; and four percent have 
developed a written marketing 
plan for their practice.

How* do you develop a 
marketing program? You begin by 
asking yourself som e basic 
questions and outlining the steps 
you will need to take.

Basic
Pre-Marketing Questions;
1. What, a re  y o u r  choices?

2. Where should we g o  fro m  here'?
.). How  can we get th ere?
■t. What will it cast?
5. How a re  we d o in g ?

Marketing Steps;
1. Evaluation of curren t situation: 

identification of of>f>ortunilies 
a n d  challenges (m arket 
research).

2. Form ulation o f  realistic  
objectives.
D evelopm ent o f  strategies  

-i. Allocation o f  resources.
5. M onitoring o f  results.

Let's look at step 1. In evaluating 
your current situation you will 
want to investigate the following 
areas.

• Where a re  y o u r  patients  
com ing Jro m  (geographic  
location)?

• W ho a re  y o u r  re ferra l  
sources - physicians, other 
patients'?

• A re patients a w a re  o f  all 
the services o ffe red  by y o ur  
p ra ctice?

• What services m ight attract 
patients that yo u  a re  not 
presently  o fferin g?

• What individuals a n d /o r  
organ izatio ns a re  your 
com petition, how  does their 
service d iffe r  f ro m  yours?

• Which o f  the p ro ced u res  
that you now  o ffe r  a re  the 
most cost effective?

• A re y o ur fe e s  
co m m en su ra te  with the 
com petition a n d  with tbe 
eco n o m ic  status o f  your  
pa tients?

• IJoes tbe atm osphere o f  
yo ur office contribute to the 
satisfaction o f  your 
pa tien ts?

• Wljat is tbe p ro jected  
po pu latio n  grow th o f  your 
a rea  a n d  is it relative to 
y o u r  specialty?

• A re y o u  easily accessible to 
your patients, fro m  their 
p o in t o f  view ?

• Wliere clo you want your 
p ra ctice  to be five o r ten 
years f r o m  now ?

The answers to these questions are 
the basis for form ing the objectives 
and developing the strategies to insure 
that your practice will survive the 
com petition that already surrounds us. 
Take a few minutes to identify' where 
your practice is at this point. Evaluate 
your current situation.

Future issues o f The B ulletin  will 
present further step by step, some 
m ethods of ethically marketing your 
practice and helping you plan for your 
future.

D olores L unstrum ,
President,
M anagement Resources

Fphrnarv 1QR4



Classified

For Sale-Active solo Family Practice in 
major medical center adjacent to hospital in 
Tacoma, WA. Price is negotiable, and in­
cludes leasehold improvements, fixtures, 
medical/office equipment and supplies, and 
could also include the accounts receivable 
for instant cash flow. 2,000 active charts. 
Contact P.O. Box 11057"\ Tacoma, WA
98411-0577.

For sale-Two, 8-month-old exam tables. 
272-3520, Dr. Holm.

Medical Building fo r S a le -G ig  
Harbor, WA. Suburb of Tacoma. Quality 
living. Excellent downtown location. 2,885 
sq.ft., includes-i exam rooms, surgery, lab & 
x-rays. Commercial zoning. $265,000 on 
attractive terms. Equipment also available. 
Contact Wm. L. Hess, 3101 Judson St.. Gig 
Harbor, WA 98335, (206) 858-6141

For Lease-Quad Professional Building, 
1st Ave. S. and S.W. 3.30tll. Federal Way, WA, 
New 3-story building for Medical'Dental 
professionals, ready for vour tenant 
improvements. Ownership available through 
lease terms. Call today for more information. 
Mike Miller, 2 4 4 - 5 ^ 0 6  or 2 8 4 - ~ 3 - i3  
(evenings). Portal West Realty

Space for L e a s e -1,550 square feet in 
Medical-Dental com p lex. Dental nr 
medical specialist wanted. Excellent ex­
posure. Lakewood. Call Dr. Kenneth Ring 
(206) 584-6200.

Space for Lease-Professional complex 
in University Place. Two suites available, 
990 sq. ft. and 1.324 sq. ft. Rent is $9.00 per 
foot, includes electricity. Call Bud Harris, 
564-6341.

Forced to Sell -Lake Steilacoom build­
ing site, 97 ft. waterfront by 477 ft, deep. 
Listed at S195,000, but all offers will be 
considered. Charmaine Island, Parkwood 
Realty Corporation, 581-4040 or 584-4694.

Planned M edical Building - 1 12 th 
near 94th, middle of valuable South 11 ill pro­
fessional area, Puyallup. Build to suit. Call 
Clyde Martin, 845-9284.

Planning an Open H ouse -Profes­
sional organizers.Invitation, food and bev­
erage, hostessing, clean-up. FREE estimates. 
SUNSHINE VENTURES, 759-9354. Kari 
Stackpole, Suzanne Jordan.

Gig H a rb o r  P r a c t i c e  O p p o r­
tun ity -l'ully equipped medical office at 
Harbor Park Professional Center. Available 
for immediate occupancy. 1,080 square 
feet of space with top quality equipment. 
Ideal for primary-care or share wilh other 
sub-specialist. Call (206) 851-5578 for 
details.

GP R e tirin g -Walk in and take over. 
Reasonable terms. Beautiful Mt. Vernon, 3 
blocks from hospital. 428-2626, day or 
night.

T acom a & Seattle-Physicians in­
terested in developing a practice yet who 
value free time are wanted for an extended 
hour ambulatory care clinic. Salary competi­
tive; no night call; new facility; well-trained 
staff; unparalleled major city location. Ap­
plicants should be Board qualified in 
IM/FP/FR. Please send CV to Richard Miller, 
Directory of Physician Services, CHEC 
Medical Centers. 2200 6th Ave., No. 1200-E, 
Seattle, WA 08121, phone (200) 624-6888.

Plant Medical D ire c to r-Physician 
with experience or interest in occupational 
medicine, to direct preventitive health and 
medical program for an integrated facility, 
containing both wood products 
manufacturing and pulp paper operations. 
Total employment, including nearby 
satellite facilities in supporting woods 
operation, is 4,300. An on site clinic is 
stalled with two occupational nurses and 
an industrial hygienist. Excellent salary and 
benefits. Regular hours. Interested 
physicians send vita to James L. Goodman, 
Region Personnel Manager, Weyerhaeuser 
Company, P.O. Box 188. Longview,
WA 98632.

Try The 
Classifieds

Classified advertising rates 
in The Bulletin, 50 cents per 
w o rd ,  p a ya b le  b e fo re  
p u b lic a t io n . M in im u m  
is$5.00.

Deadline for classifieds is the 
28th of each month prior to 
publication. Make checks 
payable to  M em be rsh ip  
Benefits, Inc. Publications.

M a il to:
Val Dumond
2607 Bridgeport Way W.
Suite 2C
Tacoma, WA 98466

For further information or 
assistance in preparing your 
ad call 564-7882 or 564-3831.

allenmore 
medical center

22 acre cam pus ad jacent to 156 bed 
H um ana Hospital. Centrally located, freeway 
access; am p le parking. All inc lusive rental 
rates; suite construction a llowances.

S. 19th and U nion 
(206) 383-2201 Suite B-1005

John F. Kincaid, Business Manager Tacoma, W ashington 98405
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Letters to the Editor
In the D ecem ber issue o f  The 

Bulletin a  series  o f  letters 
a p p e a r e d  u n d er the h ead in g  
C orrespondence. With this issue, 
n e  Bulletin  ivill begin  pu blish in g  
a  m onthly section  d ev o ted  to 
letters to the editor. We w elcom e  
y o u r  letters a n d  invite you  to 
resp on d  to the issues a t  hand. 

 the ed ito r

To the Editor,

The president’s “Parting Shot," 
D ecem ber 1983, taking aim at the 
pediatric community, is o ff target. 
W hile D octor Lane is not alone in 
seeing ghostly hospital 
administrators attempting to 
manipulate physicians’ clinical

judgment, greater accuracy would 
be served by describing the eight 
to ten m onths before physician 
concern  for speed and quality in 
care o f the critical pediatric patient 
brought effective response from 
administrators w ho w ere properly 
everw helm ed by the costs and 
restructuring o f staff and policy 
required for effective care o f  the 
children within the em ergency 
medical services system. If we must 
rescue our Society from ghosts and 
witches, our search should be for 
those w ho thought it wise for the 
elected president o f  all our 
mem bers to strike out in 
vituperation against all our 
pediatric members.

The pediatric com m unity is not

alone in its pride regarding the 
excellence o f Mary Bridge 
C hildren’s Hospital. It is also not 
alone in its co n cern  that 
fragm entation o f  care o f  critically ill 
and injured children may have 
adverse clinical effects. If  there are 
sinister m otives involved in the 
expression o f  that concern , the 
president should look elsewhere 
than to the pediatric community to 
find them . Far from  being petty, 
the con cern  o f  pediatricians is that 
lives and health o f  children not be 
needlessly lost because o f 
ineffective dispersion o f  either the 
m edical or surgical aspects o f care 
o f  the critically ill and injured.

D av id  Sparling, MD

South Hill 
Professional Building

Executive Quality 
Office Condominiums

Offers
• 800 - 3000 sq. ft. suites
• Lease, Lease/Option, Purchase
• Sky lights, heat pumps
• Oak cabinets and trim
• Complete security system
• Convenient Puyallup location

Offenbecher - Higgins 

9915 112th St. E ., Suite 6 
Puyallup, WA 98373 

Phone: 841-0111

MEDICAL OFFICE 
ADMINISTRATION

O ffice  D esign 
Space P lann ing  
Business Systems 
Personnel Training 
Equ ip m ent Purchasing 
F in an cia l R eporting 
C om plete M anagem ent 

Services

D olores L u nstru m  
(206) 5 7 2 -0990

705 So u th  9th  
Su ite  203  

Tacom a, WA 98405
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Society News Briefs, 
continued fro m  p a g e  4 

members to stimulate members 
and others to action within the 
democratic process, and to involve 
more individuals in the 
organization.

There will be monthly programs 
featuring both out of town and 
local speakers. Joel Yudkin,
Director o f the Mid-Peninsula 
Conversion Project spoke.
February 13. at Jackson Hall, on the 
problem of converting industries 
to non-military related production.

On March 11, 1984, speakers 
from the Enemy Mindset 
Symposium in Seattle will discuss 
how the need for enemies is 
created and how it fuels the 
international arms race. They will 
also address alternatives for 
resolving international conflicts 
without violence.

There is much work to be done. 
By sharing the load we can all learn 
more without overloading our 
already crowded schedules. The 
despair which can befall anyone 
who becomes aware o f the 
imminent danger o f nuclear 
confrontation becomes less as one 
gets involved in working to lessen 
that possibility. We welcome new 
members and inquiries. Call Diane 
Barnett at the PSR-Pierce County 
office-“'52-^050. or talk to the PSR 
contact on your hospital staff:
Mark Gildenhar at Humana, Dave 
Pomeroy at St. Joseph. Don Maurer 
and Joe Jasper at Tacoma General. 
Bob Lane at Doctors, Bud Nicola at 
Puget Sound, or Ovidio Penalver at 
Good Samaritan. Even if you 
disagree with us, let's talk about 
our differences instead of 
remaining closed to new ideas and 
approaches to a problem that will 
not simply go away.

ELECTROLYSIS
Helene Black, R.E.
3509 S. 14th St., Tacoma 98405 

759-1151

Member: Washington State Electrolysis 
Assn. and Electrolysis 
International Assn.

Trained: Kree International Institute
of Electrolysis, N.Y. and Wilshire 
Blvd. School, Los Angeles

SYM PO SIU M  ON TH E ENEM Y M IN D SET 

M arch 11 , 1 9 8 4
2 :0 0  P.M ., Ja ck so n  Hall A uditorium

Sponsored by
Washington Physicians for Social Responsibility

Pierce County

F o r  i i i f o n u t i t i o n  c o n t a c t :

Computer Testing
New com puterized test from  PsychSystem s 

Available Locally 
THE M ULTIDIM ENSIONAL A PTITU D E BA TTER Y  (MAB)

• Ideal fo r  Academic/Vocational Counseling

• Clinical/Neuropsychological Screening

• Industrial/Organizational applications such as 
selection, placement and classification o f  personnel

Harold B . Johnston, M D , P .S .
Allenmore Medical Center, B-3009 

Soulh 19th & Union 
Tacoma, Washington 98405 

Telephone 383-2413

£  I
* P B L *

The PORRO B IO LO G IC A L 
LABORATORIES, INC.

• Clinical and Allergy Laboratory
• Allergens and Vaccines
• Private & Nursing Home Calls
Two addresses to serve you

U N IV E R S ITY  P R O F E S S IO N A L S Q U A R E  TO R Q U A Y  M E D IC A L  C E N TE R
260 3  Bridgeport W ay W esl 3 4 6 1 6  1 1th P lace So.
Tacom a, W ash 9 8 4 6 6  Federal W ay, W ash 9 8 0 0 3
Phone (206) 5 6 4 -1 5 6 5  Phone (206) 9 2 7 -7 6 5 5

February 1984 F e b ru a ry  I9H 4
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Membership
In a c c o rd a n ce  with the Bylaw s o f  the M ed ica l Society o f  P ierce  County, 

C ha p ter Seven, Section  ,4, M EM BER SH IP, the fo llo w in g  p h y s ic ia n s  ha ve  
a p p lie d  f o r  m em b ersh ip , a n d  notice o f  th eir  a p p lica tio n  is herew ith  
p resen ted .

/Is o u tlin ed  in the Bylaw s, a n y  m e m b e r  w ho has in fo rm a tio n  of a  
d ero g a to ry  n a tu re  c o n c e rn in g  a n  a p p lica n t 's m o ra l o r  eth ica l cond uct, 
m ed ica l q u a lifica tio n s  o r other su ch  req u isites  f o r  m em b ersh ip , shall 
a ssu m e the respon sib ility  o f  co n v ey in g  that in fo rm a tio n  to the 
C redentia ls  C om m ittee o r  B o a rd  o f  T rustees o f  the Society.

Guthrie L.
Turner, MD,
P revent ii :e 
M edicine. Born in 
Chicago, IL,
5 /2 6 /3 0 . Howard  
University Medical 
School, 1953; 
internship, Madigan 

Army Medical Center, 7/53-6/5-4; 
residency, U.S. Air Force School of 
Aerospace Medicine, Brooks Air Force  
Base, San Antonio, TX, 7 /6 6 -6 /6 8 ;  
graduate training, Harvard School of 
Public Health, Boston, MA.
Washington State License, 1981. Dr. 
Turner is currently practicing at DSHS 
Division of Medical Assistance, 
Olympia.

Eric L. Platz, MD,
E m ergency  

m  mm ^ ec^ cine. Born in
H  Bloomington, Ind.,

*  W  i  11 /13 /46 ; University
W7 & * x i ?  of Texas Medical

Branch, Galveston, 
M W  TX, 1973;

internship, Valley 
Medical Center, Fresno, CA, 6 /7 3 -6 /7 4 ;  
residency, Valley Medical Center, 
Fresno, CA, 7 /7 4 -7 /7 6 . Washington 
State License, 1983- Dr. Platz is 
currently practicing with Northwest 
Em ergency Physicians.

R obert H. Sueper,
MD, Pathology.
Born in Lincoln,
NE, 5 /2 2 /3 3 ;  
Creighton Medical, 
Omaha, NE, 1959; 
internship, St. 
Elizabeth Hospital, 
Lincoln, NE. 

7 /S 9 -6 /6 0 ; residency, University of  
Michigan Medical Center, 7 /6 0 -6 /6 4 ;  
Washington State License. 198.3. Dr. 
Sueper is p racticin g  at St. Jo sep h  
Hospital. Tacoma.

Bell
Associates
A rchitects
AIA

Medical
Offices
Only

Working 
For Patient 
S taff & 
Doctors

624-3223
Seattle

A ntnnouncinp
THE TACOMA FERTILITY CLINIC

O p en in g  F e b r u a r y  1f 1984

Pierce County's firs t and only c lin ic  devoted to ta lly  to 
the treatment of reproductive failure
In depth diagnosis and treatment of all in fe rtility  problem s
•  A rtif ic ia l insem in ation
•  U ltra s o u n d  fo llic u la r  m a tu ra tio n  s tu d ie s
•  G o n a d o tro p in  th e ra p y  for a n o v u la tio n
» T u b a l and p e lv ic  m ic ro s u rg e ry  and la s e r  s u rg e ry
•  L a p a ro s c o p y  - H y s te ro s c o p y
•  A c c e s s  to  in v itro  fe rtiliza tio n  if in d ic a te d  
» All o th er c o n v e n tio n a l fe r tility  th e ra p y

The support staff is devoted to and spe c ifica lly  tra ined for 
managing couples w ith reproductive d ifficu ltie s
Located at 1811 South K St . Connemara Professional Building
Phone 572-221 1 For Appointments and Referrals

P e te r  R K eslin g , M D  
R Z  M c L e e s , M D

J o s e p h  A R o b in e tte . MD  
 D enn is  A W ig h t, M D

W c’rc  your convenient sou rce for professional liability in su ran ce.
W e're also much more.

PERSING , DYCKMAN  
& TOYNBEE, INC. 
INSURANCE BROKERS

7 0 5  S o u th  N in th , T a c o m a  W A  9 8 4 0 5  / 6 2 7 -7 1 8 3

Persing, Dyckman & Toynbee can provide you 
with a full range of insurance coverage to m eet 
all of your personal and professional needs: 
pensions, em ployee benefits, life and disability 
insurance, property and casualty insurance.

Bob Sizer
Doug Dyckman, Mr. 
John Toynbee 
Wayne Thronson

Marge Johnson, CPCU  
Curt Dyckman 
Bob Cteaveland 
B. Dennis Schmidt, CLU

rt/
February 1984



HAROLD A. COMPANY

9 8 0 5  G R A V E LLY  LAKE DRIVE S .W . •  TA C O M A . W A 9 8 4 9 9  •  5 8 2 -6 1 1 1

Lake Steilacoom 
Contemporary 

A Stunning Departure from the Ordinary

A home that reflects the true approach to m odern living. 
Located on the very edge o f the shoreline w ith  western 
exposure and 156 feet o f waterfront, this unique cedar and 
glass home offers a sweeping 180°view. Upper level has 2 
large bedrooms, 2 baths, 2 fireplaces and main liv ing area. 
Spiral staircase takes you to the private master suite w ith 
study, fireplace and a spacious bath. Secluded, low mainten­
ance site w ith  private driveway.

For inform ation or a private showing, call 
Angelo Scalici, 584-0350, res.

m
REAL ESTATE  
PRO PERTY M A N A G E M E N T  
*  APPRAISALS

REALTOR E SC R O W

r

ww ww mw mw mw ww ww ww ww ^-t  ^  ^ -+

m TACOMA B EA U T IFU L. Magnificent ansion, 4 ,950 sq.ft., 5 bedrooms, 4 baths, ft
Ornate ceiling moldings. Oval living room with built-in bookshelves, marble fireplace; huge 

„ formal dining room for lavish entertaining adjacent to butler’s pantry with ample china and *
crystal storage. Floods of natural light and exquisite vintage light fixtures highlight Euro- 

>< pean wall coverings. Master suite has own bath, huge bedroom, sitting/dressing room (
11 with fireplace, large walk-in closet. Property includes attractive carriage house, oversize lot, 1

many beautiful trees and shrubs. $235,000.
" BRICK FED ERALIST. andsome, classic 4 bedroom, 2V2 bath home in the heart of

the Stadium-Seminary district. Entry foyer with broken pediment leads to gracefully 
m curved open staircase. Well maintained, with all the trappings of the period. Excellent ,

landscaping, sprinklers, raised garden beds with enriched soil, fruit trees. Security and 
fire alarm systems. Excellent price. $145,000. 1
B EA U TIFU L STADIUM WAY. Privacy, perior view, fine detailing of functional |

“ inner space identify this comfortable well-kept 3 bedroom, 2 bath family home. One of the >
best views in Tacoma. $199,500. ’

“ EXCLU SIV E G A R FIELD  ROAD, VIEW . One of Tacoma’s finest view homes. .
5,000 sq.ft. with room for quality family living and amenities for grand entertaining. 

u $269,500. ,
" UNIVERSITY PLA C E, VIEW. 4 or 5 bedroom American classic. The oversize living ’
„ room has beam ceilings and a huge tiled fireplace featuring Mt. St. Helens and Spirit Lake.
" Excellent view of Fox Island and Olympics from living room. Formal dining room and >

expansive master with mahogany built-ins. Home is perched on a nicely landscaped Vi- 
,, acre site with 2 rare giant cedars. There’s a fine view from the lower level family room with 1

wet bar and wood stove. $83,000.

3316 N. Proctor - (206) 752-3565 ’
p p  p p  p p  i »  p p  p p  p p  p p  p p  o p  * >^ —— — -  - -  -*■- -*■- -*■-

Save Taxes!

Own Your Own Office

Become a  partner in 

Tacoma 

Medical 

Building 

Associates

Interested?

For Details Call or Write: 
Jack Nelson 

Jackson Hali M edical Center 
314 S. K Street 

Tacoma, WA 98405 
627-003-I

Rental Suite Also 
Available

Alan Liddle Designed 
Contemporary View Home 

North End 
To Be Built Soon

Phone for appointment to see plans ■ 
BOB EMERY 272-6749 
223 Tacoma Ave. South, Suite D 
Tacoma, Washington 98402



Nutrition and the Physician

Are you being bom barded with 
nutritional information? Are your 
patients taking valuable time asking 
about the newest fad diets? if so, 
contact a registered dietitian (R.D.) 
to assist you.

The R.D. (Registered Dietitian) 
that you see after a name means 
that person has com pleted all of 
the following:

* Bachelors degree in 
dietetics and nutrition.
• Internship or work study 
program.
* National registration 
examination.
• 75 credit hours o f 
continuing education courses 
every five years to remain 
registered.

Dietitians practice in health care 
facilities, such as hospitals or 
nursing hom es where they 
concentrate on administrative or 
clinical tasks. They are also found 
in private practice, public health 
departments, agencies and 
businesses that provide nutrition 
education. Dietitians are willing to 
share their know ledge by speaking 
to professional and community 
groups.

An R.D. strives to provide 
optimal nutritional care for all 
people and identify those al 
nutritional risk. Physicians may 
order nutritional assessments for 
their patients. Diets are modified to 
meet individual needs and 
preferences.

In order for an R.D. to provide 
quality nutrition education it is 
recom m ended that physicians give 
advance notice. This facilitates 
inclusion o f family members, 
decreases distractions, and allows 
time for individualized instruction. 
Follow-up instructions are available 
in the health care setting or by 
R.D.'s in private practice.
20

Registered dietitians can assist 
you with specialized parenteral and 
enteral feedings. Dietitians can 
inform you about available 
feedings and can recom m end 
appropriate types and am ounts to 
be administered. The nutritional 
adequacy o f tube feedings and 
TPN solutions are recorded on the 
patient's chart. Dietitians use the 
patient's chart to obtain pertinent 
information for their assessment o f 
a patient’s nutritional status and to 
record updated inform ation on the 
patient’s nutritional progress.

Dietitians are your nutrition 
resource person on the health care 
team. Could an R.D. assist you in 
your patient care?

J o  Anne Scott Pn'ebe, 
R.D..M.P.H. 

je a n  Mctcy, R.D. 
Southern Puget Sound 

Dietetic Association

Publish Y o u r A rticle  
in The B u lle tin

The Bulletin  would like to take 
this opportunity to invite 
physicians and other medical 
personnel to submit articles 
pertinent to the medical profession 
for publication in future issues of 
The Bulletin. Articles submitted for 
publication should be typewritten 
with the name, address and phone 
num ber o f  the physician or 
individual responsible for the 
article.

Send all typew ritten manuscripts 
for publication to the Medical 
Society o f Pierce County, c/o 
Douglas Jackm an, Managing Editor, 
7 ()5 South 9th. Tacom a, WA 98405

No-Load Mutual Funds

AN IDEA WHOSE 
TIMING HAS COME!
'With a timing strategy you... 

trade funds as you would 
stock, switching assets 

between equity and 
money market funds to 
preserve capital during 

stock market downdrafts 
and take advantage of 

upward movements.” 
Business Week 8/15/83

For Pension and Profit-Sharing Plans 
& The Serious Investor

B  PORTFOLIO TIM ING
Registered Investment Advisors 

306 American Federal Building •  Tacoma, W A 98402  •  (206) 383 -1676

February 1984



Cure
for a 

common 
headache'

I

L till jtuiii fngit>on a n d  h i  i( h  >lniu' yon licit' our  
s / i n c i in ilo yon r  bil ling bt'llei. ^iioin^ you 

lunr, money an d  <i bi\ monihhi hrndin hi'.

PROFESSIONAL 
BILLING SERVICE

400° Hr kJ;.;r| n >i t \\,iv W. Sniff ! 
r.u < 'ilia, WA °84oo

565-4990, 564-9277
S e r v i n g  T i I l o i h i I f o r  1 5  u c n r >  

l. tin urn tiHord /(•»?

W a s h i n g t o n
tiSvel bui€au

in c o r p o r a t e d

SERVIN G  T A C O M A  S IN C E  1947

SPEC IA L DEPARTURES FROM  
TACOMA TO ALASKA, EUROPE 

AND THE BAHAMAS FOR 1984.

CALL US FOR ALL YOUR TRAVEL NEEDS. 
272-4211

MODERN TECHNOLOGY WITH OLD-FASHIONED SERVICE

SOI.) Ami'riCiin Federal Bldy. • T jco m a, W A  98402 • 1206) 272-4211

Does your telephone system 
fit your operation?

We can help you choose a reliable, cosi-effective 
system that is tailored to your needs.

Special features include:

• Auto-dialing

• Hands-free dialing

• Privacy

• Conferencing

• Automatic billing by station 

on larger systems

24 HOUR EMERGENCY SERVICE 
No obligation analysis and cost comparison.

BAKER COMMUNICATIONS
A Division of H . D. B aker Co. ' S ince 1905'

915 Center at J ■ Tacoma ■ 272-3226

Reach the 
Medical 

Community of 
Pierce County!

ADVERTISE IN

The Bulletin
FOR INFO R M ATIO N C ALL
Val Dumond
Advertising Sales Representative 
2607 Bridgeport Way W.
.Suite 2C
Tacoma, WA 9X466 
Phone (206) 564-7882



Note to mem bers o f  the Medical 
Society o f Fierce County regarding 
the 1984 PICTORIAL DIRECTORY: 
Dr. Reitzig’s photo was erroneously 
printed out o f  sequence on page 
65 in the Pictorial Directory. It 
should have appeared on page 51. 
Our apologies.

Victor L. Lyon
REALTORS

H |  C o m m ercial Investment Division 
3901 South Fife 

M  Tacom a. W A 9 8 4 0 9  
(2 0 6 ) 4 7 3  1622

Call today for details and 
a private showing. . .
BRETT J. HARTZELL
Leasing Dept. (206) 475-1622

We have the flex ib ility  
to m eet your needs.
BRAND NEW FIRST 
CLASS MEDICAL 
OFFICE SPACE. . .
LEASE OR PURCHASE:
Prestigious appearance 
in a  convenient location. 
Abundant parking. 
Affordable rates,
5 0 0  to 12 ,000  sq, ft,

^B\RKVVOOD
R E A L T Y  C O R P O R A T IO N

Rare find.
Fox Island Hales Passage.
lO O  ft. low-bank waterfront, 
deep water moorage. 3,249 
sq. ft., contemporary styled 
with 24 ft. x 30 ft. master 
suite. Family / recreation 
room with wet bar and 
dance floor, open ceilings, 
floor-to-ceiling windows. 
Best buy at SI 89,500.

♦ ♦ ♦

Enchanting retreat.
Escape to this contemporary 
designed, custom showplace 
in Puyallup's fashionable 
Rodesco Estates. Open spiral 
staircase, family / recreation 
room, firep la ce , deck 
overlooking grounds. 3,660 
sq. ft. Electroplated gold fix­
tures, sophisticated alarm 
system, "W elenco” fireplace 
insert. Competitively priced 
at $180,000.

Contact: Katina Toscas 
Office: 581 -4040 Home: 952-4939

ST. JO SEPH  H O SPITAL, TACOMA

C H R O N I C

P A I N

M A N A G E M E N T
A PROGRAM  

SPECIFICALLY DESIGNED  
TO H ELP THE CHRONIC  
PAIN SU FFE R E R  COPE

For Information Contact:
Pain Management Program 
St. Joseph Hospital 
& Health Care Center 
1718 South I Street 
Tacoma, WA 98405

( 2 0 6 )  5 9 1 - 6 7 6 0



An added complication... 
in the treatment of bacterial bronchitis

bidCwmjII IS* MckiH liman (or prttcrtbtrtg Intonutlon.
MlHtlwi tnd Uitgc Cecior* icetador ii'.iyi is indicatM m (Tie treaUTent ol me 'aliening inlections «Mn caused oy suscestwe snaws ol the flesigoaisj mcroofganismD Lower resaraiiy> infections inciudiflQ d̂ tchu cjusw By Sirsoixxcus eneuwmu iDiotococcus owumwei HJUXOtMvS'MjIMe JfflS JJ/Offf't: igrôp A Beta-'iemcljte StieplKKCOAwioprate cii'tuie arc suscepriDiiiir studies sn&ufc be pertarmed to determine susceptibility ot me causative organism !D Cecto.
CBDtnlBdleilloE Cecior is contraindicated in paiients win known Illergn ID tfie CtpmHSOOrm B'Oufi Dl ifllltwucs
Wmmirifl*: in PEmoiiiNseNsitivc patients cephalosporin *H7i0iOrics SHOULD SE a0miniSteb£O Cautwsu thebe 15 CUNCAl WO LASGMTGRr £vtQ£NC£ C# PAfttlAL CROSS- ALLEHGENlClTY Of (HE PENICILLINS AMO IHE CEPHALOSPORINS Af»D Tk£R£ ARE JNSHAC£S IN #“«« PAIIfNlS HAVE HAD REACTIONS. INCLUDING AMAPHTUUIS 10 BOIm OfiuG CLASSES AfllibWCS including Cecior sfiojld &e administered cautiously to iirr oaiiem who ry$ demonstrated some !o<rr, s! jiteroj particularly 10 drugs
PrKHflloai: 1 an allergic reaction id cstacior octets. tr< drug yîuM discontinued, ana d necessary the paticni 5/iouK) oe created *nh apflcpriate a cents e g pressor amines. an’jHistamires. or comcosietouls Pioionged use ol celacto mar res«H in me (wsigia»t> ol ronsuscej}bt>lc organisms Caieiui oOscrvation ot irve panem is esse-niai ti supwinleeijon occurs iunnj trier jo* appropriate measures should M taken Posiiire Oireci Cocwes tesis nave been reported during treatment mtfl me eecfiaiosootin anticnotics in nematoicgic studies or in translusion c.roŝ matcW«o procedures * ten a/itqscfitilm tests are periormed ca ine nnw 3<« O' m Coomo testing ot newtwns wtiose mothers na« received cepriau>Aconn amia*««:s oeiwe parturition. ,i y>ouW « recogmjed that a wsili/c Coombs tesi may be Sue la ire drug Cettor should Oe admmisieied »itn caution m me pieserte ol markedly impd ired renal function under such a contjman Mttlul clinical observation and taBoratory studies should be made tecause safe dosage may Be lower man mat i.suaiir recommendedAs a result ot admimsnalwn ot Cetio* a ijise-cosiu*e reaction leu glucose in the urine may occur This has Ken fidserrtd oilfl Benedicts and Fehling's so'ulions and also mth Cimnest* tamets But not «iin res-Tace' tGlucoie Enrymaiic rest Suio USP.Liilyi Wsape in PieeniKf-Aitnouon no teratogen* w aniiteniiit* eflecis »eic seen in reduction studies in mice and ram recerrtng uo to 12 times the riaiimîn rmiran dose v m re nets gnen three limes ihe matimum tinman dose. Ihe safety ol this drug la use m fiiman pregnane r nas not oe«n estafii'Siied Ifte Deneliis ol ihe Drug in pregnant women should De weighed agamsi a pos»Die irsk 10 ihe retus UMge intotiKr-Sarcty ol Ihis product lor use m mtanls less uiaii or* mortm 01 age has not been established 
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Some ampicillin-resistant strains of 
Haemophilus Influenzae—a recognized 
complication of bacterial bronchitis*—are 
sensitive to treatment with Cecior.11
In clinical trials, patients with bacterial bronchitis 
due to susceptible strains of Streptococcus 
pneumoniae, H. influenzae, S. pyogenes 
(group A beta-hemolytic streptococci), or multiple 
organisms achieved a satisfactory clinical 
response with Cecior.7
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O n  M arch  1,
it became far easier to 

choose die right medical 
computer system.

Let us showyou the one...
T he new medical computer system 
by Poorman-Douglas. The culmination 
of 25 years of specialized service to 
the medical profession. Developed 
from the collected experience of 1600 
physicians in the West. Designed to

handle the specific needs of practice 
administration through common- 
sense functions and proven ease of 
operation. From the West's most sup­
portive medical computer company.

sicians in the West. Designed to

Compare Poorman-Douglas against the others:
n_______ r.___Brand Bf-inrl 0P o orm an -D o ug la s Brand Bfanrl Brand

Z

1 S o p h is t i c a t e d  c o m p u t in g  p o w e r  in  a  d e s k t o p  p a c k a g e \

2  W o r k s  l i k e  y o u r  le d g e r  c a r d s

3  M a n a g e s  p r e - p a id  c la im s V
4 P e r s o n a l  c o m p u t e r  te r m in a l f
5  A u t o m a t e d  p a t ie n t  p r o f i le  s y s te m t

6  C o m p u le r - t o - c o m p u t e r  d ia g n o s t i c s V

7  B a c k e d  b y  2 5  y e a r s ' e x p e r ie n c e ,  s e r v in g  o v e r  1 6 0 0  p h y s ic ia n s y ‘‘

For a closer look at what the medical profession will be coming to ... call.

547-4407
PO O R M AN -D O U G LAS CORPORATION

1328 b.W. 'Juster, Portland, Oregon (503) 245-5555 &
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Summary of Medical Society and Local Community News
SOCIETY NEWS BRIEFS

MAMC-MSPC 
Meeting Set 
for April 3

The annual joint meeting of the 
Medical Society of Pierce County and 
Madigan Army Medical Center will be 
held Tuesday, April 3 ■

See page 12 in this months Bulletin  
for meeting announcem ent and 
registation.

This year’s program will feature four 
brief scientific presentations, an 
excellent meal, and the opportunity to 
m eet your colleagues from MAMC and 
share an always delightful evening.

Registration forms were mailed to all 
m em bers earlier in March. Please 
respond by March 28, or call the 
Medical Society office (572-3667) at 
your earliest convenience.

Perform  A 
Death Defying A c t  

Learn C.P.R.
Performing C.RR. can truly be a 

death-defying act. The EMS Division of 
the Tacoma-Pierce County Health 
Department, acting as the American 
Heart Association’s county center for 
C.P.R. training, is hoping to coordinate 
the C.RR. training of 3 0 ,0 0 0  citizens 
in 1984.

The EMS Division in conjunction  
with the American Red Cross and the 
Tacoma Stars is sponsoring a large 
C.P.R. training class at the Tacoma 
D om e, March 24 , 1984, 2 :0 0  to 5 :00  
P.M. The first 3 0 0  registrants will 
receive free tickets to the Stars game 
that evening. The class is free.

The EMS Division can also provide 
instructors, manikins and training 
supplies for individual classes. 
Physicians wishing to have their office 
staff C.PR. trained should contact the 
EMS Division office. Additionally,
C.RR. classes for the family and c o ­
w orkers of high risk cardiac patients 
are available. Special C.RR. classes for 
physically handicapped citizens can 
also be arranged.

If you would like to schedule a 
C.RR. class or register for the Tacoma 
Dom e C.RR. class, call the EMS 
Division at 591-5747.

Special Thanks 
to Society and 
Auxiliary Volunteers

Mrs. Wayne (Sally) Larson is to be 
congratulated for coordinating the 
volunteer effort o f nearly forty 
Auxiliary and Society mem bers to man  
the Tacoma Mall Health Fair booth on  
February 17, 18, and 19. This was the 
long President’s Day weekend and 
many thanks to the volunteers for their 
contribution of time for the benefit of 
the communitv, Auxiliary and Society. 
(See Auxiliary News, page 16, for 
m ore details.)

Sound-to-Narrows 
Fun Run

The Sound-to-Narrows Fun Run will 
take place Saturday, June 2 this year. 
The Society has provided volunteer 
physicians to help man the first aid tent 
at the finish line in previous years. We 
are once again seeking volunteers for 
the 1984 Fun Run. Over 9 ,0 0 0  runners 
are expected to take part in the Fun 
Run. If you are interested in 
volunteering approximately five hours 
to assist in the first aid tent, call the 
Society office, 572-3667.

Tel-Med Brochures 
Available for Your 
Waiting Room

Tel-Med operators averaged 
approximately 2 ,0 0 0  calls during 
January and February, 1984. With 
a good marketing program, w e believe 
this number can be increased 
considerably.

Do you have space available in your 
waiting room  for 25 to 40  Tel-Med 
flyers? D octor’s waiting rooms have 
proven to be an excellent source of 
distribution for the Tel-Med brochure, 
and your assistance would be 
appreciated.

Society o f Adolescent 
Medicine Holds 
Spring Meeting,
May 4  and 5

The Society of Adolescent Medicine 
will hold its spring meeting May 4 and 
5, 1984 at the Marriott (Sea-Tac) Motel. 
Topic of the meeting will be 
“Adolescent Health: A Shared 
Responsibility.”

Subjects such as anorexia nervosa, 
sexuality, drug abuse and dealing with 
the nuclear age will be presented. The 
program  is supported by the 
W ashington Interscholastic Activities 
Association, School Nurses 
Organization o f W ashington, 
Washington Alternative Learning 
Association, Washington Association 
Concerned with School-Age Parents 
and Educational Service District No. 
121.

Inquiries should be directed to 
Charles L. Abernathy, Program  
Chairman, NWSAM, Clover Park 
School District A-I School, 5214  
Steilacoom Blvd, Tacoma, WA 98499, 
Phone: (206) 7 5 6 -8 4 9 5 .

C om plete  hospital 
and sick room  
supplies. . .

1 8 1 2  E A S T  M A IN  
P U Y A L L U P . W A  9 8 3 7 1  

(2 0 6 )  8 4 8 - 1 2 5 4

4 3 5 8  S . W A S H IN G T O N  
T A C O M A , W A  9 8 4 0 9  

(2 0 6 )  4 7 3 - 3 0 5 5

bierican 
m edical Rental
Til and Supply
DIV OF BUNCE RENTAL. INC
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EMERGENCY MEDICAL SERVICES 
A YEAR OF PROGRESS

1983 was a year of major progress 
for the Tacoma-Pierce County 
em ergency medical services (EMS) 
system. The EMS Medical Control 
Project, sponsored by the Medical 
Society of Pierce County and the 
Pierce County EMS Council, was 
absorbed by the Tacoma-Pierce 
County Health Department in January 
1983.

The staff of the medical control 
project was employed by the health 
department to coordinate the 
administrative com ponents of the 
county EMS system. Dr. Mark Jergens 
replaced Dr. Terry Kendrick as EMS 
medical program director in May. The 
EMS Division remained at the Medical 
Society’s headquarters until O ctober 
when it was m oved for a brief period 
to the health department.

A rapid growth of staff and 
responsibilities necessitated a second  
m ove in January 1984 when the EMS 
Division found a permanent hom e in 
the space formerly occupied by the 
Tacoma em ergency management 
department at 420  South Fawcett, 
Tacoma. An organizational chart of the 
EMS Division appears on page 8.

The Medical Society of Pierce 
County and the Pierce County EMS 
Council continue to function as 
primary advisory bodies to the EMS 
Division. An organizational chart of the 
EMS Council appears on page 8. The 
EMS Division, working in concert with 
the Medical Society and EMS Council, 
initiated several important projects in 
1983. A summary of several of the 
projects follows:

20 ,166  Tacoma-Pierce County 
residents received C.P.R. training. The 
EMS Division acts as the coordinator in 
Pierce County to provide citizen C.PR. 
training through the auspices of the 
American Red Cross, the American 
Heart Association and the Department 
of Labor and Industries.

The EMS Division operates a C.P.R. 
hotline which plays a 24  hour-a-day

tape-recorded message of C.PR. 
classes. Additionally, the EMS Division 
provides instructors, movies, training 
manikins and supplies for C.P.R. 
classes.

540  em ergency medical technicians 
(EMTs) received both written and 
practical examinations conducted by 
the EMS Division. These EMTs form  
the foundation for the Pierce County 
EMS first provider services. 
Recertification/examination is required 
every three years.

Pierce County developed a new  
practical examination for EMTs 
utilizing a thirteen-page com puter 
enhanced form. This new format has 
since been reviewed and adopted, with 
minor modification, by the 
Washington State Medical Association's 
EMS Committee (of which Dr. Jergens 
is a member) as the state standard for 
EMT practical examination.

In 1983 Pierce County launched the 
first county-wide medical anti-shock 
trouser (MAST) program in the state. 
The education, examination and 
certification process developed by 
Pierce County is now accepted as the 
state standard. Approximately 200  
Pierce County MAST technicians were

certified in 1983.
In March 1983, Pierce County 

becam e the first county in Washington 
State to adopt the National Registry' 
paramedic exam ination as the standard 
testing format for certification. The 
Washington State Medical Association's 
EMS Com m ittee has since followed 
Pierce C ounty’s lead and has 
recom m ended the National Registry 
exam  for state-wide use.

Pierce County administers the 
com bined written/practical exam  three 
times a year attracting examinees from 
throughout the country in addition to 
Pierce County and Washington State. 
County paramedics are required to 
recertify/exam ine every tw o years.

The EMS educational process has 
been stabilized through the 
audit/review of EMT and paramedic 
training program s and the subsequent 
designation of Tacoma Community 
College as the Pierce County EMS 
training institution.

A major review and reorganization  
of the curriculum of paramedic 
training to place much m ore emphasis

continued on page 9
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EMS MEDICAL CONTROL 
ARE WE ANY CLOSER?

Recognition of the need for a greater 
role of the Medical Society and its 
members in the control of emergency 
medical services (EMS) in Pierce 
County dates back to the late 1970s. 
Planning for the Medical Control 
Project began in 1980 with eventual 
funding of the project by the state and 
the Medical Society in October 1981. 
Since that time emergency medical 
services in Pierce County have 
improved and changed dramatically. 
The article on page 6  in this m onth’s 
Bulletin outlines some of the projects 
undertaken and accomplished. The 
short synopsis belies the complexities 
of these accomplishments.

Additionally, with the support of the 
Washington State Medical Association’s 
EMS Committee and the State 
Department of Social and Health 
Services support, the new state law 
governing emergency medical services 
(passed July 1983) greatly enhances the 
power and protection of local EMS 
medical program directors and better 
defines the relationships of ALS 
supervisory physicians assisting the 
medical director.

Though several components of 
emergency medical services have 
undeniably improved in the past two 
and a half years, we must ask 
ourselves, has medical control of the 
paramedics’ performance of their 
duties improved? Has physician 
control of what actually happens at the 
scene of an extrahospital emergency in 
Pierce County changed in the past two 
and a half years?

The answer to these questions is 
undoubtedly “Yes.” One need look no 
further than the accompanying article 
in this month’s Bulletin to find 
significant impact. Specifically, the 
designation of a single EMS training 
site, significant restructuring of that 
institutions’s paramedic training 
curriculum, the addition of an active 
ALS training physician (Dr. Roger 
Simms) and two clinical coordinators

to work closely with me, has 
significantly improved the quality of 
paramedic training and should lead to 
improved paramedic field 
performance.

The implementation of a meaningful 
certification and recertification exam  
for certified paramedics has 
significantly improved credibility and 
established an expected standard level 
for field performance.

Lastly, the development, review and 
implementation of patient care 
treatment guidelines allow a standard 
measure of performance of paramedics 
and physicians, as well as providing an 
education and audit tool.

But is this enough? The answer to 
this question is undoubtedly “No!” As 
important as these first steps have been 
in improving credibility, 
standardization, and to some extent 
field care by paramedics and 
paramedic students, they are clearly 
only the easy first steps. Several 
significant problems prohibiting real 
medical control continue to exist.

First, there is much physician 
inconsistency. Currently every hospital 
in Pierce County with a physician on 
duty and a HEAR radio may direct 
patient care via paramedics. All too 
often these physicians have little 
knowledge of the paramedics' 
previous training, skills abilities, drug 
availability, recommended treatment 
guidelines or the EMS system in 
general.

As many as 75 physicians, generally 
with little training or experience with 
Pierce County’s EMS system or 
personnel, may at any one time direct 
patient care. A license to practice 
medicine or being on duty in an 
emergency department should not be 
the single criteria for directing 
paramedics in Pierce County.

How many physicians who direct 
patient care via paramedics have ever 
spent field time with paramedics in 
Pierce County? How many have

reviewed EMS charts to determine 
appropriateness of patient care or to 
determine the level of performance of 
a paramedic? How many familiarized 
themselves with paramedic training, 
certification or recertification?

Likewise, Pierce County continues 
to have no effective data collection or 
retrieval system. In fact, there is not 
even uniformity of EMS medical charts 
for all ALS agencies in Pierce County. It 
is still currently impossible to tell how  
many first responses for medical aid 
occur per month in our county, much 
less a method to document 
performance by individual EMS 
personnel.

Significant improvement in chart 
audit by the ALS supervising 
physicians reviewing the individual 
performance of the paramedics of the 
ALS agencies they represent has 
occurred over the past year. However, 
there remains no mechanism for 
coordination of data.

Further, a paucity of continuing 
medical education programs for 
certified paramedics, no review of tape 
records for education or performance 
and no overall coordination of 
continuing education exists in Pierce 
County.

To avoid the risk of sounding like a 
doomsayer, let me again reiterate that 
significant physician impact on 
paramedic performance and credibility 
has been made, but no one should 
think medical control has arrived in 
Pierce County. This is not the time for 
sitting back or sitting on hands — there 
is much to be done.

Several members of the EMS 
Committee of the Medical Society 
developed and distributed a proposal 
for medical control that addressed the 
bulk of the problems of physician 
inconsistency, data collection, tape 
review and continuing education.

continued an page 9
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Emergency Medical Services: 
/I Year of Progress 
continued from  page 6.

on clinical training, including defined 
clinical exit requirements, has been 
accomplished. A nurse and a 
paramedic clinical coordinator were 
hired to provide extra teaching and 
coordination.

Dr. Roger Simms was hired as the 
county EMS training physician to 
oversee the didactic and clinical 
portions of this training. Dr. Simms has 
worked closely with Dr. Jergens and 
the Tacoma Community College staff 
to implement this curriculum  
restructuring.

Patient care protocol/guidelines have 
been published after an exhaustive 
development and review process by 
Dr. Jergens and the EMS Committee of 
the Medical Society. Pierce County 
now has the most extensive patient 
care guidelines of any county in the 
state.

These guidelines provide specific 
medical direction for both pre-hospital 
and emergency department personnel, 
set a standard for patient care and 
serve as an educational and audit tool 
for EMS personnel. These guidelines 
have been distributed to all 
paramedics, ALS provider agencies,
ALS supervising physicians and 
emergency departments.

During 1983, the process was 
initiated for the designation of 
emergency receiving centers, base 
station hospitals and a trauma center. 
The designation of these institutions, 
following previously adopted criteria, 
is continuing into 1984. The 
Operations Committee of the EMS 
Council is presently considering 
several options for the county base 
station system.

Other projects conducted by the 
EMS Division in 1983 included ongoing 
coordination for the initiation of the 
9-1-1 system, scheduled for switchover 
in September 1985; consolidation of 
EMS dispatch centers; coordination of 
the May 1983 EMS awareness show at 
the Tacoma Mall; evaluation of the 
county disaster exercise; planning for 
initiation of the ultra-high frequency 
medical communications system and 
improved emergency preparedness 
through the assumption of some of the 
responsibilities of the Tacoma 
department of emergency 
management.

Through 1984 the EMS system will 
continue to mature and stabilize as 
goals and objectives originally 
established by the Medical Society and 
other groups are achieved.

For further information contact:
EMS Division, Tacoma-Pierce County 
Health Department, 420 South 
Fawcett, Tacoma, Washington 98402 , 
206/591-5747.

D avid Vance 
David Vance is Administrator for the 

Emergency Medical Services Division, 
Tacoma-Pierce County Health Department.

Emergency Medical Control:
Are We Any Closer? 
continued from  page 7

The "Base Station Proposal" was 
based upon successful EMS systems 
elsewhere. Several months have been 
spent explaining, modifying and 
discussing the implementation of this 
proposal in Pierce County. It does not 
solve all the problems or meet 
everyone's needs, and it will require 
fine tuning after implementation to 
work effectively in Pierce County.

Currently that proposal and a spinoff 
“single, non-hospital base station” are 
undergoing review in the EMS 
Council's Operations Committee, but 
serious geopolitical pressure threatens 
to prevent its adoption or 
implementation any time soon.

Meanwhile, we move no further 
toward effective medical control. We 
have imposed many restrictions and 
requirements on paramedics and EMTs 
over the past two and a half years; we 
must not fail to make tough decisions 
to designate physicians and hospitals 
responsible for medical control and 
expect responsible action on their part 
after designation.

Thank you for your continued  
support of emergency medical services 
in Pierce County.

M ark E. Jergens, MD, FACEP 
Chariman, EMS Committee, Medical 
Society of Pierce County 
EMS Medical Program Director, 
Tacoma-Pierce County Health Dept.

All orders for pictorial directories 
have been filled. Extra copies are now  
available for purchase. If you have not 
re ce iv e d  y o u r co m p lim e n ta ry  or  
ordered copies, please call Linda Carras, 
572-3709, Medical Society of Pierce 
County, Membership Benefits, Inc., 
Publications.

(space available)
Two modern medical office buildings, 
adjacent to 160-bed hospital.
South Tacoma; freeway access, 
busline, ample parking, large patient base.

COMMENCEMENT BAY MEDICAL PLAZA
and

SOUNDVIEW MEDICAL PLAZA
HUGH HENDRIX

Facilities Mgr.
(206) 756-8589

S. 36th and Pacific, Tacoma, WA 98408
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DEFEATING DISCRIMINATION 
OR TRIVIAL PURSUIT

There’s a new game in town. Subject 
matter, trivia. Cost, $40.00. It’s the 
brainchild of some deft hockey players 
who exchanged their handling skill of 
the golden puck into the rewards of 
the golden buck. And for all you trivia 
lovers, this hot game was conceived 
over two cold beers. It's been sold out 
at most stores since it hit the market.

Whether you know it or not, you 
play a real life game not too dissimilar. 
Defeating Discrimination.

Superficially, Defeating 
Discrimination resembles Trivial 
Pursuit. Employers must recall details 
in minutae that most persons would 
prefer to forget. For example, which 
data can you request on an 
employment application — birth date 
or age? Trivial, you say, a mere word 
game, semantics. The writers of the 
rules didn’t view discrimination that 
way.

The difference in the two games is 
clearly one of risk. Losing at Trivial 
Pursuit may be a humbling experience 
but discriminators who disregard rules 
pay high fines and sometimes end up 
in the penalty box, jail. Avoidance has 
cost others their practice.

Let’s simplify the rules of this game 
and develop a winning strategy.

Avoid the following red letter words:

Sex, Age, Marriage, Children, Race, 
Handicap, Religion.

Use these green letter words freely: 
availability, dependability, 
responsibilities, commitments, long 
term goals.

Get a copy of the rule book, Pre- 
Employment Inquiries and Screening. 
Read it. It lists side by side fair 
employment questions against unfair 
questions. The book is available from 
the Washington State Human Rights 
Commission or my office.

Get a sample copy of a non- 
discriminatory application form, 
available from the same sources.

In defeating discrimination the main

objective is to learn what you need to 
know without breaking the rules, i.e., 
asking illegal questions.

Your strategy should be to outline 
requirements that are germane to the 
position. Devise pertinent, legal 
questions, and you’ll get relevant 
answers. Use your rule book as a 
reference guide. It has several 
questions you may wish to copy 
verbatim.

In outlining requirements look for 
commitment, someone willing to work 
x number of years; dependability, 
someone who is punctual and appears 
daily; availability, someone who can 
work overtime without notice; 
efficiency, someone who does the task 
well in a given time frame; personality, 
someone who interrelates well with 
staff and patients.

In asking pertinent, legal questions 
consider the following as possibilities: 
In this office you need to be available 
to work on call or an occasional 
Saturday, would this ever present a 
problem? What is the minimum 
number of months/vears you expect to 
work here? Sometimes we work 
overtime, do you have any 
responsibilities that would interfere 
with working until 7:00 PM. without 
prior notice?

Whether the applicant has five 
children in daycare or two giraffes to 
feed at 5:30 promptly is irrelevant.

If the individual is there when you 
need them and does what is assigned, 
all other personal details are trivia.

If someone volunteers personal 
information that could be considered 
discriminatory (red letter words) re­
word the information into non- 
discriminatory language before writing 
it down. An example might be, 
available evenings, outside 
responsibilities pose no interference. 
Keep in mind that you are accountable 
for your records.

Look at work history and reflect on 
the applicant’s patterns. Have they

relocated often. Listen carefully to their 
reasons for leaving previous employers 
and trust your own feelings if you 
believe the applicant is a worthwhile 
risk.

Finally, review your application 
form. Be certain that it is legal.

You now have some tactics to assure 
you of employing the best candidate 
while not practicing any discriminatory 
acts. The most difficult part in 
defeating discrimination is accepting 
what one wants to know is not always 
what one needs to know.

If you’re frustrated defeating 
discrimination and consider it trivial 
pursuit, remember, it is the law. Then 
call me. I’m here to help. 572-3709.

Linda Carras, Director 
Membership Benefits, Inc.

The February Bulletin presented an 
article, Managing the Business Side of 
Your Practice, by Dolores Lunstrum, 
President, Management Resources. We 
neglected to give credit to the AMA 
Department o f Practice Management 
for source material. Material for the 
article was taken from Marketing 
Strategies f o r  Private Practice, 
copyright 1983, published and 
distributed by the AMA Department of 
Practice Management.

the editor
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Interprofessional Committee Report
CONFUSING OR INFORMING 
YOUR PATIENTS

Your Interprofessional Relations 
Committee had its first meeting of 
1984 and had the opportunity to greet 
a new member, Dr. Sid Kase, who was 
given a hearty welcome. Dr. Kase has 
volunteered his services to the Society.

Many interesting topics were 
discussed during a good breakfast 
served by our faithful waitress of seven 
years, Patty, w ho never forgets an 
order.

The committee discussed the 
problem of giving information to a 
patient about a drug prescribed for 
them and that patient’s ability to 
understand what he is told. While 
some instructive information is 
necessary, too much can be confusing 
and even alarming to the point where 
the patient is fearfijl of taking even the 
first dose.

The occasional patient will, by virtue 
of suggestion alone, sooner or later 
have one or all of the side effects he or 
she learned could occur. The best 
method, it was decided, was to 
acquaint the patient with the real side 
effects rather than the “it could  
possibly happen’’ type, and reassure 
them that if the doctor prescribed the 
medication in the first place, he 
certainly thought it was necessary for 
the welfare of the patient.

We have to temper our educational 
efforts accordingly and work together 
as pharmacists, physicians, podiatrists, 
dentists and nurse practitioners alike.

It was brought to the com m ittee’s 
attention that there has been 
approximately a 40  percent decline in 
the number of military physiciaas at 
our nearby bases, resulting in a long, 
long wait for patients waiting to see a 
physician.

Unfortunately, due to the regulations 
regarding prescription refills, it is now 
taking longer to get a prescription in 
the first place and longer to get a refill, 
even if authorized.

Therefore, expect more of your 
military dependents to demand

updated prescriptions or prescriptions 
at local, civilian pharmacies. This is no 
problem for the local civilian 
pharmacists, but it occasionally can be 
for the civilian physician.

Several pharmacist members of the 
committee expressed hope that the 
control of pharmacies in our state 
would never be switched from their 
present status under the State Board of 
Pharmacy to the State Board of 
Licensing.

Pharmacists warn that if this should 
occur the present, although woefully 
small, number of pharmacy inspectors

(three for the entire state) would be 
reduced to simply paper shufflers. I do 
not understand this, but I have learned 
to respect the pharmacist members of 
the committee sufficiently to know  
that they know what they are talking 
about.

The Hotline  is still effective. Andy 
reported that he used it the other day 
to stop multiple prescriptions for a 
patient going from one pharmacy to 
another.

continued on page 14
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ENGLISH STYLE BRICK. Best Marine View! 3605 N. Washington. The 
finest classic North Tacoma home with view to become available in many years. 
Superb architecture. Superior floor plan with 4,000 sq. ft. of finished excellence. 
The remarkable location, site development, landscaping and view all contribute 
to the home’s incredible appeal. $250,000.

FRENCH PROVINCIAL. Rich and graceful with arched French doors, curved 
open staircase, exquisite fireplace and richly paneled library. 4 or 5 bedrooms, 
4 and V2 baths, family room with bar, billiard room. Over 5,000 sq. ft. of function 
and elegance. Security System. $230,000.

EXCLUSIVE GARFIELD RD, VIEW. One of Tacoma’s finest view homes. 
5,000 sq. ft. with room for quality family living and amenities for grand enter­
taining. 7 bedrooms, 4 and V2 baths, marine view from virtually every room 
including the garage! $269,000.

NORTH 30TH COLONIAL. Budget priced classic view home. Fresh decora­
ting needed throughout but potential unlimited. Very, very good marine view. 
Invest in Old Town! $110,000, offer.

3 3 1 6  N. Proctor - (2 0 6 )  7 5 2 - 3 5 6 5
■ W i *  ■ * *  ww «•>
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Ti.i*> South Ninth Sirett • Suite 203 • Tacoma, Washington 98405 • Telephone 1206) 572-3666

Medical Society/Madigan Army Medical Center

ANNUAL JOINT MEMBERSHIP MEETING

Join your colleagues from the Medical Society and Madigan Army Medical Center for dinner and inform­
ative and entertaining program of four presentations (one hour AM A Category I credit w ill be awarded).

PROGRAM
• A g in g  a n d  T e s t ic u la r  F u n c t io n

Colonel Stephen R. Plymate, M.D., Department of Clinical Investigation

• H e p a t i t is  B  V a c c i n e — C u r r e n t  C o n c e p t s  a n d  S t r a t e g i e s
Captain David Fletcher, M.D. Preventive Medicine Activity

• S p in a l  C o m p u t e d  T o m o g r a p h y  (C T )  S c a n n in g  in t h e  E v a lu a t io n  o f  M e t a s t a t i c  D i s e a s e
LTC John Redmond, M.D., Department of Medicine

• A d u lt  T y p h l i t is :  N e u tr o p e n ic  C e c i t i s ,  D ia g n o s is  a n d  T r e a t m e n t
MAJ Verle D. Bohman, Department of Medicine (Gastroenterology Service)

D A T E : Tuesday, April 3, 1984

T IM E : No host cocktails 6:15 P.M. Dinner 7:15 P.M. Program 8:00 P.M.

P L A C E : Fircrest Golf Club, 6520 Regents Blvd., Fircrest. (Take Fircrest exit o ff of Hiway 16. Pro­
ceed on Regents Blvd. to the club which will be on your left.)

C O S T : Dinner, $ 11.50 per person.

Register now. Please complete the attached reservation form and return it, w ith  a check for the appropriate 
amount m a d e  p a y a b le  t o  t h e  M e d ic a l  S o c i e t y  o f  P ie r c e  C o u n ty , in the enclosed pre-addressed envelope. Or, 
call the Medical Society office, 572-3667, to confirm your attendance.

Due to the special arrangements necessary for this joint meeting, reservations must be made no later than 
Friday, March 30.

REGISTRATION:
Yes, I (we) have set aside the evening of April 3 to join my fellow Society members and physicians from 

Madigan Army Medical Center at the Annual Joint Meeting.

 Please reserve--------------------- dinner(s) at $ 11.50 per person (tax and gratuity included). Enclosed is my

check for $_________________ •

 I regret I am unable to attend the dinner portion of the meeting. I will attend the program only.

Dr.:__ _______________

RETURN TO MSPC BY NO LATER THAN FRIDAY, MARCH 30
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TACOMA ACADEMY OF INTERNAL MEDICINE
April 5, 6, 1984 

Tacoma General Auditorium, Jackson Hall 
314 South ‘K’ Street,
Tacoma, Washington

il 5 — Thursday

itinen tal B reakfast/R egistration  
Icome & In troductions

FECTIOUS DISEASE & IMMUNOLOGY

e  In fluence o f  Im m une R esponse Genes on  tbe Expression o f  D isease
Id & Other Rem ititive Agents

=ak
by tbe B acteria  K eep Winning 
by the Viruses K eep  Winning

inch

ipril 5 —  Thursday 

LINICAX PHARMACOLOGY

itidepressants— Choosing the R ight One
leopbylines C om parison  to B 2 Agonists in O utpatient M anagem ent 

eak

•amination o f  the Shoulder Jo in t  & Techniques f o r  Injection

Jo h n  D. Stobo, MD 

Ronald L. Kaye, MD, FACP

Richard E. D ixon, MD, FACP 

Jo h n  Sullivan-Bolyai, MD, MPH

Donald L. Dudley, MD 

Jo h n  J. Jen n e , MD

David E. Karges, MD

ril 6  — Friday

ICHNOLOGY &  OUTPATIENT CARDIOLOGY

m slu m in al A ngioplasty— The L oca l Experience  
com akers—  The P ros & Cons

w P harm aco log ic  & Technical Advances in D iagnosis & M anagem ent o f  H ypertension  
nel D iscussion: Technology's Im p act on  O utpatient C ardiology

nch

pril 6 — Friday 

JLMONARY DISEASE

>socomial P n eu m on ias
ysiology o f  R espiratory M onitoring in the Intensive C are Unit
im p the P rofessor (You) with W ierd Chest X-Rays (all a ttendees invited to bring their own)

Edmund E. Lewis, MD 

Thom as A. Preston, MD, FACC 
FACP

Robert C. Davidson, MD 

Morning Speakers and 
Needham E. Ward, MD

Richard E. D ixon, MD, FACP 

Barry E. Weled, MD 

G ilbert J. Roller, MD

Program Coordinator: Henry E Retailliau, MD

Category I — 14 H ours AMA-AAJFP

t o n

fee for non-m em bers $75-00  (Fees will not b e  refu nded  
, 1984)

RESERVATIONS B Y  ALL WISHING TO ATTEND 
IR ARE REQUIRED BEFORE APRIL 2 , 1984.
dues include dinner for the m em ber only. T he dinner 
>ur spouse or guest and non-m em bers will be billed.

all correspondence, inquiries, and registrations to:
y, Executive D irector
^dical Education, Inc.
k, No. 203 , Tacoma, W ashington 98405
7

ALL WHO PLAN TO ATTEND ARE ASKED TO RESPOND 
PLEASE FILL OUT AND RETURN

□  I am a m em ber □  I am not a m em ber o f  the Tacom a Academy o f  Internal 
M edicine and will be attending the educational session on April 5, 6, 1984.

□  I will be attending the dinner Friday evening April 6 ,1 9 8 4 : please m ake reservations
fo r---------------------------------------------------------- in addition to  m yself and bill m e at the address
listed below :

Name

Address

s p le a s e  enclose check f o r  $ 7 5 .0 0 p a y a b le  to  the College o f  M edical Education.

Tb e  C ollege  o f  M e d ic a l E d u c a t io n  does n o t  d is c r im in a te  a g a in s t ito s e  p a r t ic ip a t in g  in  a n y  o f  its  activ itie s  regardless o f  sex. race, creed o r  re lig io n s  sect



Date Course/Topic C o o rd in ato r^ )

March
23/24

April
5/6

7

13/14

14
28

27/28
t/b/a/

Pediatric Advanced Life Support (P)

Tacoma Academy of 
Internal Medicine (P) 

Trauma Nursing (AH) 

Pediatric Advanced 
Life Support (AH) 

Endoscopy (Auburn General) (P) 
Day of Pediatrics - 

Future Trends (P) (AH) 
Tacoma Surgical Club (P) 
Recovery Room Topics

E Seward, MD

H. Retailliau, MD 
A. Chilton, RN 
S. Badassi, MD

E Seward, MD 
R. Johnston, MD

R. Scherz, MD 
VK Martin, MD 
E Shull, MN

May
4
10/11/12
18/19

Neurology Conference -1 st Annual (P) J. Griffith, m d  
Cardiology Conference - 4th Annual (P) G. Strait, m d  
Central Supply (Vancouver, B.C.) (AH) c. Duane
Advanced Pediatric Life Support (P) E Seward, m d

June

July

Total Parenteral Nutrition (AH) L. Pelham, R.Ph.

Hospital Budget Planning (AH)

Dates are subject to cbange-Notification of each program  
will be mailed. Please contact the College of Medical 
Education office if you intend to register and have not 
received individual promotion.

For further information ivrite or call: Maxine Bailey, Executive Director, COLLEGE OF MEDICAL EDUCATION 
705 South 9th, No. 203, Tacoma, Washington 98405 
Phone:(206)627-7137



Interprofessional Committee Report, 
continued from  page 11

One last reminder. D on’t forget, if 
you prescribe Ritalin, you must 
docum ent your prescription as well as 
in your records that the drug is being 
prescribed for narcolepsy. I recently  
got “ too k ” by this from a man 
reportedly from California w ho was 
bearing all the papers to show  he had 
the disease. W hen I w rote to 
California, they had never heard of 
him! Goes to show  you, you can ’t trust 
everybody, regretfully.

H erm a n  S. fu d d ,  MD, Chairman, 
Interprofessional Committee.

D.R.G. MADNESS
Effective Oct. 1, 1983 hospital payment 

for Medicare patients will be based on 
Diagnosis Related Groups. Each patient 
will be assigned to one of 468 Diagnosis 
Related Group (DRG) classifications based 
on the documentation in the Medical 
Record at discharge. Hospitals then will 
be reimbursed at the fixed rate for that 
particular DRG.

The strange examples listed below show 
how financially important it will be to use 
certain diagnoses. Can you guess which 
diagnoses are going to be most popular? 
DRG
No. P rin cipa l D iagnosis R ate
4 38 A lcoholism  w ith Cirrhosis 3 1,920
202 Cirrhosis with A lcoholism 2,692
391 N ew born w ith Neonatal Jaun dice 691
3 89 N ew born with ABO

Incom patib ility  Jaun dice 1,175

373 Term Pregnancy, D elivered 1,398
372 Pregnancy D elivered .

Postpartum  H em orrhage 1 ,(S25
2 9 7 D ehydration with G astroenteritis 1 .?()!_}

182 Ga.struenieritis with D ehydration 1.969
From ; H osp ita l P ractice

ANNOUNCEMENT 
Please be w atching for Membership 

Benefits Annual Salary and Fringe 
Benefit Survey in your office mail. 
Your cooperation in answering the 
questionnaire and prom pt return will 
facilitate our getting the results to you  
as soon as possible.

This service has been most valuable 
in the past to employing physicians 
and will assist you in evaluating what 
the current market value of labor is in 
Pierce County for medical staff.

Thank you.
Linda Carras, Director 

Membership Benefits, Inc.

Allenmore 
Medical Center

22 acre campus ad jacent to 1 56 bed 
Humana Hospita l. C entra lly  loca ted ; 
freew ay access; ample parking. All in­
c lus ive  rental rates; su ite  construc tion  
a llow ances.

(206) 383-2201 
W a r r e n  R . W e s t  a d , B u s i n e s s  M a n a g e r

S. 19th and Union 
Suite B-1005 

Tacoma, Washington 98405

Computer Testing
New computerized test from PsychSystems 

Available Locally  
TH E M ULTIDIM EN SION AL A PTITU D E BA T T ER Y  (MAB)

•  Ideal fo r  Academic/Vocational Counseling

•  Clinical/Neuropsychological Screening
•  Industrial/Organizational applications such as 

selection, placement and classification o f personnel

Harold B. Johnston, MD, P.S.
Allenmore Medical Center, B-3009 

South 19th & Union 
Tacoma. Washington 98405 

Telephone 383-2413

HAROLD A. COM PANY

9 8 0 5  G R A V E LLY  LAKE DRIVE S W  •  T A C O M A . W A  9 8 4 9 9  •  5 8 2 -6 1 1 1

Gravelly Lake Estate
Gracious. . . Warm. . . Appealing 

1 +  Acres, 150 ft. S lig h t  B a n k  F r o n ta g e , D a y lig h t  B a s e m e n t

Home features 5 bedrooms, 3 baths, kitchen w ith  every amenity. 
Beautiful garden room, family room w ith fireplace. Separate formal 
dining plus formal living room w ith fireplace. Three car garage, 36 ft. x 
25 ft. pool w ith jacuzzi. Very private.

For information or a private show ing, 
call D ena H o llo w w a  Streff,

584-1615, res. or 582-6111 office REAL ESTATE
P R O P E R T Y  M A N A G E M E N T

  A P P R A IS A L S
R E A LTO R  ® E S C R O W
□
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Turn 
Your Auto 

Into 
An Instant 

Communication Center
W ith  New Vector's 

Cellular System 
Access to  phones 

anywhere

•  Call forwarding
•  Call Waiting
•  No-Answer Transfers
•  Speed Calling
•  Last Number Re-Dialing

fA M E R IC A N

13555 NE Bel-Red Rd., Suite 120  
Bellevue, W A  98005 

(206) 643-2900

WHY WAIT?
N ow  you can purchase  
a new  e lec tro n ic  
business phone system  
that costs no m ore  
than your old  
m echanical system *

C o m p a r e  t h e s e  a d v a n c e d  t im e - s a v in g  f e a t u r e s :
•  Speed Dailing • T o l l  Restriction
•  Call Announcing •  3-way Conferencing

•  Call Forwarding
'Based on rental rates or 10 -year co s t com parison

24 HOUR EMERGENCY SERVICE 
No obligation analysis and cost comparison.

BAKER COMMUNICATIONS
A Division o i H . D . B aker Co. "S ince 1905"

915 Center at J ■ Tacoma ■ 272-3226

A.
W O R D

T O  T H E  
W H Y S

WHY AMA? ™
c r a t ic  fo r u m  w h e r e  a r g u e  is s u e s , r e a c h  a
a c r o s s  t h e  c o u n try ,  c a n  a M A  p o lic y  is  th e n
consensus and or™ , c t lo n s  0 n  issues that affect you
t r a n s la te d  into p ra c t ic a l  a c t io  jn e  s ta y s  a c t iv e .

, n  ,  S S S s B r - " —

’ ' WHY

* m* “ : " 5 w „  slale » * * »  -

A M A , 5 3 5  N o r th  D e a r b o r n  r .
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Auxiliary News
GEARING UP FOR 84-85

Plans for the 198-4-85 auxiliary year 
are being made right now ! I would like 
your input so the auxiliary will have 
something to offer you during the 
com ing year.

Call me at 5 6 4 -6 6 4 7  with your 
concerns or ideas for general 
membership programs (speakers, 
tours, etc.); alternatives to holding 
monthly meetings in private homes; 
possible subjects for interest 
groups; new areas to provide volunteer 
com m unity service; and/or fund 
raisers.

Programs, luncheons, outings, fund 
raisers and com m unity projects take a 
great variety of skills and com m ittee 
members, skills which you may have 
and would like to keep sharp. If you 
can do any of the following, you could  
support both the medical comm unity 
and the public: type, hand address 
mailers, run com puter programs, 
prepare luncheons, write grant 
proposals, draw, letter, teach, write 
newsletters or Bulletin  articles, 
make public relation contacts with 
media personnel and/or do other 
com m ittee work.

If you reach m y recorded telephone 
message, please leave your name and 
number as well as your suggestions, 
concerns or skills. If you don't like to 
talk to machines, just leave your name 
and number, and I will return your call.

Sharon A n n  Law son, President-elect

A u xiliary  A uction:
D on ’t Miss It

Fun! Food! Fundraiser! Right this 
way to the event of the year. Back 
again by popular demand, the PCMSA 
Auction will be held Saturday, April 7, 
7 :0 0  PM., in the Charles Wright 
Academy Com m ons. Admission fee is 
$8 .0 0  per person which entitles you to 
a gourm et buffet, participation in a 
silent and oral auction, plus the 
fascinating com pany of som e of the 
most charming and entertaining people 
in the Pacific Northwest. Reservations

for this— not to be m issed— event can 
be made with Debbie McAlexander, 
Judy Brachvogel and Florence Dean, 
Gig Harbor.

Tacom a Mall H ealth  Fair  
B rin gs MSPC an d  PCMSA T ogeth er

President Day Weekend brought the 
MSPC and PCMSA together to man a 
joint booth at the Tacoma Mall Health 
Fair. Sally Larson reported on the 
event. Brochures w ere distributed 
telling about Tel-Med, organ donations, 
important numbers for the elderly, 
W hozit sheets and eye care sheets. 
Blood pressures w ere taken for 23  
hours.

Everyone w orked hard and 
projected the tw o organizations as 
medical families caring about our 
com m unity —  a vitally important 
message and reality the public needs 
to see.

Those working were: Sophia Chan, 
Jo  and Gil Roller, Alice Hilgar, Nicki 
Crowley, Sharon Lawson, Cindy 
Anderson, Richard and Sonya 
Hawkins, Ray and Gloria Virak, Stan 
and Stephanie Tueli, Martin and Mary 
Schaffcrle, Cynthia Wilson, Tom and 
Sandra Irish, Bob and Helen Whitney. 
Charles and Shauna Weatherby, 
Howard and Barbara Wong, Thomas 
and Mary Lou Jones, Kris and Matt 
White, Dick and Sharon Gilbert, Ray 
and Ginny Miller, Bob and Debbie 
McAlexander and Wayne and Sally 
Larson.

A special thanks to Sophia Chan for 
helping to decorate the booth and to 
Cindy Anderson for working a double 
shift. Thanks also to Doug Jackman  
w ho helped set up the booth, rented 
the television, purchased the little 
things the booth needed at the last 
minute, worked the last shift and 
dismantled the booth.

Everyone named here made the 
booth a big success and deserves the 
Auxiliary and Society’s thanks for 
donating their time on a holiday 
weekend.

A u xiliary  H o n o rs  
15 M em bers at 
F e b ru a ry  M eeting

The February meeting afforded us 
the opportunity to honor fifteen of our 
m em bers for their twenty-five year 
m em bership and participation in the 
PCMSA. Guest speaker Dr. Lane Gerber 
discussed his research on stress in 
medical families. O nce again, auxiliary 
m em bers w ere offered a relevant and 
thought provoking program . Thanks 
to Diane Miller for sharing her lovely 
hom e for the meeting and to Sonya 
Hawkins and her com m ittee for a 
superb lunch.

D eleg ates N eeded
fo r State WSMAA M eeting

Delegates are still needed for the 
State WSMAA m eeting com ing up the 
weekend of May 1, 2 and 3rd at Lake 
Quinault. Cost is S 45 .00  a day, double 
occupancy room s.
G en eral M em bership  
M eeting, A pril 2 7

April 27  is the date o f the next 
general mem bership meeting to be 
held at the hom e of Barrie Mott. In 
addition to the election of officers, the 
Finance Com m ittee will present 
recom m endations for philanthropic 
awards to be voted on by the 
mem bership. The program  for this 
meeting will be “ Gift o f Life: The 
Organ D onor P rogram .”

continued on next page

ELECTROLYSIS
Helene Black, R.E.
3509 S. 14th St., Tacoma 98405 

759-1151

Member: Washington State Electrolysis 
Assn. and Electrolysis 
International Assn.

Trained: Kree International Institute
of Electrolysis, N.Y. and Wilshire 
Blvd. School, Los Angeles
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Application Deadline fo r  
Student Recognition Awards 
Coming Up

Parents of graduating seniors: the 
auxiliary will again present the Student 
Recognition Award in 1984. Applicants 
must be Pierce County high school 
seniors who are children of members, 
past or present, of the Pierce County 
Medical Society.

Applications are available in 
counselor’s offices in public and 
private schools throughout the County. 
Remember applicants names are not 
known to committee members during 
the selection process. The award is 
based on scholarship, leadership and 
service to school and community. 
Application deadline is March 23, 1984.

Here's hoping the Irish eyes were 
smiling on you this month!

—Janet Fry

Medical Office 
Administration

For the New or 
Established Practice

Office Design

Space Planning

Business Systems

Personnel Training

Equipment Purchasing

Financial Reporting

Complete Management 
Services

Dolores Lunstrum 
(206) 572-0990
705 South 9th 

Suite 203 
Tacoma, WA 98405

ENDORSED BY
MEMBERSHIP BENEFITS, INC., 
Medical Society of Pierce Courtly

a
Ĉ L
ZD

o
u ;

SPECIALTY
(Pediatrics Preferred)

Sought for Sublease

O ffice  space ava ilab le , fa c ility  w ith  labo ra to ry ,
X-Ray and  Family Practice.

lO O O  Square Feet ♦  Terms n e g o tiab le

C onven iently  lo ca te d  w ith in  2 miles o f tw o  m a jo r hospitals.

Contact Susan Attig 
(206) 475-5536

No-Load Mutual Funds

AN IDEA WHOSE 
TIMING HAS COME!

“ With a timing strategy you. . . trade funds as 
you would stock, switching assets between 
equity and money market funds to preserve 
capital during stock market downdrafts and take 
advantage of upward movements.”

Business Week 8/15/83

For Pension and Profit-Sharing Plans 
& The Serious Investor

B  PORTFOLIO TIMING
Registered Investment Advisors 

306 American Federal Building •  Tacoma. WA 98402 *  (206) 383-1676

Preventative Maintenance 
and Service for the 
Medical Professional...

SPECIALIZING IN PATIENT CARE EQUIPMENT 
24 HOUR /  7 DAYS A WEEK REPAIR SERVICE

TACOMA BIOM EDICAL, INC 

(206) 847-5495
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MEMBERSHIP
In accord an ce w ith the Bylaw s o f  the Mcciical Soc iety  o f  Pierce County, C hapter Seven, Sectio n  A, 

MEMBERSHIP, the follow ing physicians have applied for m em bersh ip , and n o tice  o f  their applica­
tion is herew ith presented.

As outlined  in the Bylaw s, any m em b er w ho has in form ation  o f  a derogatory  nature co n cern in g  
an applicant's m oral o r ethical co n d u ct, m edical qualifications o r o th e r such  requisites for m em b er­
ship , shall assum e the responsibility  o f  co n vey in g  that in form ation  to the C redentials C om m ittee or 
Board  o f  Trustees o f  the Society.

D IA N E L . C O M B S,
MD, G en era l & In tern a l 
M e d ic in e .  B o r n  in  
M oscow , ID , 3/16/49; 
University o f  Autonom a 
de Guadalajara, Ja lisco , 
M e x ico , 19 7 5 ; in te rn ­
ship, Internal M edicine, 
New Jersey  College o f 
M e d ic in e , 6/ 76-6/7'? ; 

r e s id e n c y , F am ily  P r a c t ic e ,  M o u n ta in s id e  
Hospital, M ontclair, New Jersey, 7/77-7/79 and In ­
ternal M edicine residency. Em anuel Hospital, 
Portland, OR, 7/79-6/80; graduate T X , 7/80-6/81. 
W ashington State License, 1983- Dr. C om bs is cu r­
ren tly  p ractic in g  at Fam ilycare M edicen ter. 
Tacoma/Gig Harbor.

ANDREW D. LOOMIS,
MD, F am ily  P ractice . 
B orn  in T acom a, WA, 
5/21/S5; U n iv ersity  o f  
W ash ington  S ch o o l o f  
M edicin e . Seattle, WA, 
1 9 8 1 :  i n t e r n s h i p ,
T a c o m a  F am ily  M ed ­
icin e, 7/81-6/82; residen­
c y . T a c o m a  F a m ily  

M e d ic in e , 7 / 8 2 -p re s e n t. W a s h in g to n  S ta te  
License, 1982.

KEVIN M. KILEY, MD,
F am ily  P ractice. Born  in 
C h ic a g o , IL , 6/8/5*>; 
W ayne State University 
S c h o o l  o f  M e d ic in e , 
D etroit. Ml, 1981; in tern ­
sh ip . Fam ily P ractice . 
Madigan Army Medical 
C en ter, T a co m a , WA, 
7/ 81-6/ 82 ; re s id e n c y , 

Family Practice, 7/82-present. W ashington State 
License, 1982. Dr. Kiley is also the volunteer 
d ire c to r  o f  St. L e o ’s N eig h b o rh o o d  C lin ic, 
Tacom a.

PAUL N. SE W A R D ,
M D , P e d i a t r i c s /  
E m erg en cy  M ed ic in e .  
Born 6/1-4/43. Harvard 
Medical S ch o ol, B oston , 
MA, 1968; in tern sh ip , 
UC Medical Center, San 
F ra n c is c o , 6/ 68-6/ 69: 
residency, UC M edical 
Center, San Fran cisco . 

Pediatrics, 7/69-7/70. and San Francisco General 
H o sp ita l, San F ra n c is c o , F am ily  P r a c tic e , 
",/73-7/74; graduate training, fellow ship in Am­
bulatory Pediatrics. 9/72-6/73. W ashington State 
License pending. D r Sew ard is currently  p ractic­
ing at Marv Bridge Children's Health Center.

Cure for a
com m on
headache

Call Jean Ferguson and let us 
show you how our specialists can 
do your billing better, saving you 
time, money and a big monthly 
headache.

PROFESSIONAL 
BILLING SERVICE

4009 Bridgeport Way W., Suite F 
Tacoma, WA 98466

56 5-4990 ,  564-9277

Serving Tacoma for 15 years.
Can you afford less?

We're your convenient source for professional liability  insurance.
I V e  O /-SO Wiuc/l W io rc #  » • Persing, Dyckman & Toynbee can provide you

with a full range of insurance coverage to meet 
all of your personal and professional needs: 
pensions, employee benefits, life and disability 
insurance, property and casualty insurance.PERSING, DYCKMAN 

& TOYNBEE, INC.
IN S U R A N C E  B R O K E R S

7 0 5  S o u th  N in th , T a c o m a  W A  9 8 4 0 5  / 6 2 7 -7 1 8 3

Bob Sizer
Doug Dyckman, Mr. 
•John Toynbee 
Wayne Thronson

Marge Johnson, CPCU 
Curt Dyckman 
Bob Cleaveland 
B. Dennis Schmidt, CLU

18 The Bulletin, March 1984



A N N O U N C I N G
■

S H A W  S U P P L Y  C O . ,  I N C .
A N D

P A R S O N S  S U P P L Y ,  I N C .

have merged to  becom e

SHAW PARSONS 
SUPPLY COM PANY, INC.
S in ce  1 9 0 2  Y / j  S in ce  1 9 5 3  

To Better Serve

B e l l
A s s o c i a t e s

A r c h i t e c t s

A I A

M e d i c a l

O f f i c e s

O n l y

W o r k i n g  

F o r  P a t i e n t  

S t a f f  &  

D o c t o r s

physicians - hospitals 6 2 4 - 3 2 2 3

S e a t t l e
nursing hom es - clinics

H o m e  H e a l t h  C a r e  I t e m  S p e c i a l i s t s
■

L o c a te d  at

2311 Tacoma Ave. S. 
Tacoma, W A 98402 

572-6755 W h o ' s

G o i n g  t o  P a y  

t h e  B i l l sI

Distinctive Custom Home 
H j b a w S a a f i M n  In Exclusive Fircrest

Neighborhood

I f  Y o u ' r e  D i s a b l e d ?

B ills  continue,
even when you 're  unable
to work

2  O FFIC E S  T O  SE R V E  Y O ll

Delight in this well designed home 
situated on three lushly manicured lots.

F ea tu r in g : p r iv a te  o u td o o r  c o u rt, in d o o r p o o l and  
ja cu zz i; s p a c io u s  liv in g  and d in in g  room s , p e r fe c t  
fo r e le g a n t e n te r ta in in g ; sum p tu ou s  m as te r s u ite  
w ith  p r iv a te  d e c k ; fo u r a d d it io n a l b e d ro om s , fou r 
fu ll ba ths , p o w d e r room  and u t i l i t y  room ; k itc h e n  
in c lu d e s  in d o o r b a rb eq ue , m ic ro w a v e  and ea tin g

Equitable s new  
D isab ility  Income P ro tection  
keeps your budget 
healthy
while you r body is 
on the mend

As much as
$15,000 a month, tax free

area . Call the man from Equitable
O ffe re d  a t $ 2 4 9 ,0 0 0

For a personal tour contact: 
Katy Harlowe, (206) 564-5252

Thom as J H a rp er
T a c o m a  M all O ffic e  B ldg # 4 2 5
T a c o m a . W A  9 8 4 1  1
(2 0 6 ) 4 7 5 -5 3 5 3

F irc rest-Un ive rs ity  P lace Branch 
1 21 5 Regent Blvd.
Tacoma, WA 98466

T h e  E q u i t a b l e  F i n a n c i a l  S e r v i c e



CLASSIFIED
F o r  s a le -Tw o, 8-month-old exam tables. 
2^2-5520, Dr. Holm.

Space fo r L e a se -Professional complex 
in University Place. Two suites available, 
990 sq. ft. and 1524 sq. ft. Rent is S9-0O per 
foot, includes electricitv. Call Bud Harris, 
564-6341.

M edical Building fo r Sale in the Sea-Tac 
Medical Center. Federal Wav. 2 .0 - 0 sq. ft., 
includes 3 exam rooms, lab anti physicians' 
office with private entry. Room to expand in 
daylight, lower level. S 19s*,(MIO. Contact 
Mike Miller. 244-5- oo or 2S4-~345 (even­
ings). Portal West Realty.

Plaza 19 Professional Center: Beautiful, 
new office space for lease near Allenmore. 
Interiors designed u > suit yi >ur needs, A uni­
que office location in a park like setting. Call 
" 2-6022.

Lakefront — Prestigii ms Hi >mc for the pro­
fessional family. Professionally landscaped 
gardens complete with oriental bridge, 
pools and teahouse on 100 ft. frontage on 
Lake Steilacoom. S285.000. Call Mieki 
Boyle, 584-1600 or 582-MM7. Lakewood 
Villa Realty.

W ash in gton : E xp an d in g  P h y sician - 
Owned Em ergency Group has opening 
for full-time career oriented emergency 
physicians in South Central Washington. Ex­
cellent benefits, including malpractice, 
disability, health insurance, profit sharing, 
etc. Flexible work schedules Lxcellem 
working and living conditions. Contact 
Donald Kougl, MD (50-7) 23-+-4705. or send 
C.V. to EM P. P.C.. P.O. Box 3398, Caspar. WY 
82602-5398. _________

P lan n in g  an O pen H ouse Proles 
sional organizers.Invitation, food and bev­
erage, hostessing, clean-up. FREE estimates. 
SUNSHINE VENTURES, 750-0354. Kari 
Stackpi >le, Suzanne Jordan.

P lan t M edical D irecto r Physician 
with experience or interest in occupational 
medicine, to direct preventitive health and 
medical program lor an integrated facility, 
containing both wood products 
manufacturing and pulp paper operations. 
Toial employment, including nearby 
satellite facilities in supporting woods 
operation, is 4,500. An on site clinic is 
staffed with two occupational nurses and 
an industrial hygienist. Excellent salary and 
benefits. Regular hours. Interested 
physicians send vita to James L. Goodman, 
Region Personnel Manager. Weyerhaeuser 
Company, P.O. Box 188, Longview,
WA 98032.

Fo r Sale: Leather couch, traditional, ex­
ecutive look — chocolate brown with brass 
studs. Excellent condition. S500 firm. 
848-3057

W anted: Office furniture and equipment 
for family p ractice. Call Dr. Young,
581-2038.

F o r S a le -Active solo Family Practice in 
major medical center adjacent to hospital in 
Tacoma. WA. Price is negotiable, and in­
cludes leasehold improvements, fixtures, 
medical'Office equipment and supplies, and 
could also include the accounts receivable 
for instant cash flow. 2.000 active charts. 
Contact P.O. Box 1 1 0 5 " , Tacoma, WA 
9841 l-l.ls"

Part-Time or Full-Time Physician need­
ed to share office space in pleasant rural set­
ting in Eastern Pierce County. Please contact 
Christine Jacob s, Lake Tapps Family 
Medicine, 862-8001.

Lease o r  Sale: Medical Office Building #5 
Tacoma Medical Center. Family practitioner 
retired; reasonable terms, 752-5206.

GP R e tir in g -Walk in and take over. 
Reasonable terms. Beautiful Mt. Vernon, 3 
blocks from hospital. 428-2626, day or 
night.

P la n n e d  M ed ical B u ild in g -i 12th 
near 94th, middle of valuable South Hill pro­
fessional area, Puyallup. Build to suit. Call 
Clyde Martin, 845-9284.

Puget Sound Collections Inc.

Endorsed by the M edical Society 
of Pierce County
Professional co llection  sen/ices 
to the m e d ic a l  com m u nity  since 1960, 
b en e u tm g  all M e d ica l  Society  M em bers .

M em ber Am erican Colleclors Association 
Medical.. Dental Hospital
PS C is owned and op 
by Frank B f ’ossiter

Puget Sound  
Collections Inc
'2 0 6 ’ 383-50! •
914 A I’ treel 
PC Box 1213 
Tacoma WA 98'ICI

Sw anson-M cGoldrick , Inc.
AMERICAN FEDERAL BUILDING TACOMA, WA 98402

*Jeaturin(jf one 0$  
the Otoztk E n d ’6 
fiinedt. . .

Classic and elegant brick with tile roof, central foyer, 32 ft. living room with 
ad/oming sun room. Remodeled kitchen, 4 bedrooms, 3 full baths. Rec/family 
room with fireplace, bedroom, full bath on lower level. Near Annie Wright 
and tennis club.

Call Dick Pessemier for showing 
office: 262-4138 res: 752-7936

Real Estate Sales 
Appraisals 

Property Management

20 The Bulletin. March 1984



Alan Liddle Designed 
Contemporary View Home 

North End 
To Be Built Soon

Phone for appointment 10 see plans:
BOB EMERY 272-6749
223 Tacoma Ave. South, Suite D 
Tacoma, Washington 98402

Save Taxes!

Own Your Own Office

Become a partner in 

Tacoma 

Medical 

Building 

Associates

Interested?

for Details Call or Write: 
Jack Nelson 

Jackson Hall M edical Center 
314 S. K Street 

Tacoma, WA 98405 
627-0031

Rental Suite Also 
Available

P B L

The PORRO B IO LO G IC AL 
LABORATORIES, INC.

•  C lin ica l and  A lle rgy Labora to ry
•  A lle rgens and Vaccines
•  Private & N urs ing  H om e Calls

Tw o addresses to serve you

U N IVER SITY P R O FESS IO N A L SQ UA RE  
26 0 3  Bridgeport W ay West 
Tacom a, W ash 984 66  
Phone (206) 564 -15 65

TO R Q U A Y  M E D IC A L C E N TE R  
346 1 6  1 1 th Place So 
Federal W ay. Wash 980 0 3  
Phone (206) 92 7 -7 6 5 5

South Hill 
Professional Building

Executive Quality 
Office Condominiums

Offers
800 - 3000 sq. ft. suites 
Lease, Lease/Option, Purchase 
Sky lights, heat pumps 
Oak cabinets and trim 
Complete security system 
Convenient Puyallup location

Offenbecher - Higgins

9915 112th St. E., Suite 6 
Puyallup, WA 98373 

Phone: 841-0111
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The long and short of it...
Physicians come in all sizes and shapes. So do their 

professional practices.
Physicians Insurance clearly understands the specialized 

insurance needs o f different practices because we were 
founded and are owned by physicians themselves.

That’s why we offer a variety o f liability protection 
programs, including the unique Report-Occurrence package.

So whether you’re a prim ary care physician like family 
practitioner Dr. Ronald Horn or a specialist like anesthesi­
ologist Dr. Delbert Small, we have a professional liability 
protection program that’ll be just right for you.

You owe it to yourself and your practice to find out if  you 
can qualify for coverage.

Because the long and the short o f it is that Physicians 
Insurance is the company for you.

Washington Stale

Our thanks to Physicians 
Insurance subscribers 
Dr. Ronald Horn, 6' 10" tall, 
of Ballard (left) and 
Dr. Delbert Small, 5 '3 "  tall, 
of Spokane for their 
assistance and cooperation.

<
SHYSICIANS
I n s u r a n c e

Exchange & Association

1100  U n i t e d  A i r l i n e s  B u i ld i n g  

2 0 3 3  S i x t h  A v e n u e  

S e a t t le ,  W A  98121

( 2 0 6 )  5 8 7 -0 6 3 6  
1-8 0 0 -732-1148

D o  Y o u r  O l d e r  P a t i e n t s  D e s e r v e  S p e c i a l  C a r e ?

CarePlus
A  hospital unit designed 

especially for senior citizens

O ur professional staff is dedicated and specially trained to care for the 
hospitalized elderly patient, and arrange needed follow-up hom e support. 

Close contact is maintained with the patient’s own physician. CarePlus 
is covered by Medicare, Medicaid and third-party payers, and does not 

cost more. For more information call Karin Miller at 627-8111.

a a Multicare Medical Center
The Doctors Hospital O f Tacoma

737 Fawcett Avenue 
Tacoma, WA 98402
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When a client has been referred to us by a physician, 
one of our first steps may be lo make a house call. These 
home visits help us gain a more complete understanding 
of the client, somelimes giving us insight into possible 
problem areas. And we also listen to you.

As Washington's oldest and largest independent 
vocational rehabilitation firm, we have five fully staffed and 
conveniently located offices to serve you Each is staffed 
with professionals trained to make skilled assessments and 
to carry out rehabilitation programs. Each office is computer 
equipped, so we can tap into job bank information when it's 
time to help the client with work or training. Of course all 
fees are insurer paid.

If you'd like to refer a case for evaluation or job 
placement/training, or for any of our other services, such as 
vocational and psychological testing, job modification and 
work tolerance assessment, please call our Tacoma 
office: REHABCO/Vocational Services Northwest Inc.. 738 
Broadway, Tacoma, WA 98402, (206] 383-3735.

REHflBCO
THE REHABILITATION COM PANY

Greater Seattle Everett Bellingham Mount Vernon
775-3661 258-3603 676-1660 336-3136
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FINALLY, A MEDICAL COMPUTER SYSTEM THAT 
ADJUSTS TO YOUR OFFICE. NOT VICE VERSA.

Some medical computer systems act like 
they never saw a doctor’s office before.

F'irst they make your staff learn a new 
format for posting information. Which can 
upset your office staff without really improving 
the way you get your billing out.

Then, some systems can actually 
complicate and delay the ordinary day-to-day 
tasks your staff handles smoothly now. They 
don’t understand the constant interruptions -  
at your desk and away from it.

Enter The Ledger Solution™ by 
Poorman-Douglas.

It’s so sensible, it’s revolutionary. On 
screen, itlooks  like the ledger card system your 
staff already uses. It even works the way your 
staff works— quickly, efficiently, even when one 
task is interrupted by another. (Try going 
quickly from posting to registration and back to 
posting with other computer systems!)

The Ledger Solution is far more than a 
billing system. It offers a long list of other 
functions designed expressly to meet today's 
medical practice needs. That’s because it comes 
from the 20-year medical experience of 
Poorman-Douglas, and the 1600 physicians we 
serve throughout the West.

So before you select any system, call or 
write for a no-obligation demonstration of what 
a practice solution shou ld  be. The Ledger 
Solution by Poorman-Douglas.

1-800-547-4407

POORMAN-DOUGLAS 
CORPORATION

1325 S.W. Custer, Portland, OR 97219 
(503)245-5555

F eatu red  on  h ard w are  fro m
Texas Instruments
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FEDERAL LEGISLATION AND 
THE CHANGING FACE OF MEDICINE

The interrelationship between 
government and the health care industry 
is an intriguing one, often adversarial in 
nature. In this column, 1 outline several 
issues which are of major concern to 
physicians and hospitals in this regard.

The first is federal legislation. As I 
review bills pending in the U.S.
Congress, particularly those in the 
Medicare and Medicaid arenas. 1 become 
even more convinced that hospitals and 
hospital staffs must organize in some kind 
of corporate arrangement that will give 
us increased operative clout against what 
is often a unilateral and/or retroactive 
“changing of the rules" by the 
government.

I am concerned, specifically, with two 
current pieces of legislation: the 
Kennedv-Gephardt Bill and the 
Rostenkowski Amendment to I IR-rl'O. 
The Kennedv-Gephardt Bill, if enacted, 
will impact physicians, of course. But 
what it does to hospitals is much worse, 
especially in the West. It protects the 
higher cost states with long lengths of 
stay by using historical state cost 
averages, rather than national averages, 
thus locking in low cost states like 
Washington to a much lower base cost 
per discharge.

The ''historical admission base” 
provision of the bill is intended as 
another cost-containment measure. If 
hospitals, for whatever reason, begin to 
admit more patients than their “historical 
averages," they will be reimbursed only 
at approximately 4(W on the dollar for 
admissions beyond the historical base.

Under the Rostenkowski Amendment, 
hospitals would be allowed to participate 
in Medicare programs only if all 
physicians on the medical staff enter into 
agreements to treat all Medicare 
inpatients on a prescribed, assigned-fee 
basis. This price-fixing measure also 
requires physicians to accept Medicare 
assignments for all services provided in 
the hospitals to Medicare patients, at the 
risk oflosing staff privileges.

These tw o bills, if passed into law, 
would have much to do not only with 
our mode of practice, but also with our 
income. In addition, they would pose a 
great financial threat to our hospitals.
This haphazard approach to cost- 
containment by the federal government 
has many hospital staffs worried, with 
good cause. Even under current 
conditions, it has been projected that at 
least 1.000 hospitals in the United States 
will close their doors in 1984 due to lack 
of funds.

Legislative efforts such as these, while 
continuing to promise virtually unlimited 
access to all, do not address “state of the 
art ” questions regarding methods of 
practice or new technology. A prime 
example is the DRG system, which does 
not allow for increased cost advances 
such as streptokinase therapy.

Another issue in which government 
impacts our profession and our financial 
health is that of comparable worth. While 
comparable worth p er se is not a major 
question for non-governmental hospitals, 
it is a question when one thinks of pay 
parity for health care “rank and file” 
workers.

As you know, salaries often are not 
equal to comparable positions, skilled or 
unskilled, outside of health care. We have 
been losing good people from our 
industry because of this fact for years.
Our ability to remedy the situation 
rapidly is non-existent amid the current 
regulatory' and political climate.

Finally, a few worcLs about competition  
within our industry. Wrhile such 
competition may have some positive 
spin-offs, it also brings with it problems. 
The public's image of health care 
providers often is reduced when they see 
hospitals scrambling after patients 
through media advertising or through 
“this weeks deal" in w hom evers  
emergency room.

In the effort to maintain financial 
stability, there is the potential that 
hospitals will cut back on their free care.

They may try to shuffle the lower-paying 
DRGs to other hospitals. Indeed, some of 
this is already happening. Competition 
among and between physicians and 
hospitals may heighten distrust to the 
point where appropriate management of 
health care delivery may well end up 
totally outside the system.

Again, I refer to one of my opening 
remarks about the need for an operative 
corporate structuring of medical staffs 
and hospitals. While business coalitions, 
PPOs, HMO expansion, etc., may play an 
increasingly positive role in the long run, 
knee-jerk reactions by providers may do 
a lot of damage in the interim.

Increasing concern about the future of 
health care is affecting the reactions of all 
providers: hospitals, MDs and other 
licensed practitioners. Problems of health 
care providers, caused by consumers 
cutting back on MD visits and hospital 
admissions over the past two years, 
heighten that concern, in some cases to 
the point of paranoia. Even a return to 
relatively low unemployment and 
increased numbers of insured consumers 
probably will not bring back business as 
it used to be, given consumers’ overall 
concern about costs.

All of these financial considerations 
lead to the potential clanger of medical 
care which is of lesser quality. Our basic 
mission, therefore, is compromised.

There are, o f course, many other facets 
to the interrelationship between and 
among government, hospitals and 
physicians at present. Many are 
troublesome. Nevertheless, let each of us 
remember that our primary mission, 
curing the ill, is still our basic business. 
Changes in our profession are 
imminent— and they will be made. Let 
us, each in our ow n way, lend 
constructive criticism to these changes. 
Let us maintain and, where necessary, 
restore the image of a respected medical 
profession.

— JP D
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Local News Briefs
I

I

Medical Society Members Serve on  
Medical Advisory Committee 
Established for laconia-Pierce  
County Adult Health Program

The Medical Society of Pierce County 
recently assisted the Tacoma-Pierce 
County Health Department formalize a 
Medical Advisory Committee for its Adult 
I lealth Program. Physicians serving on 
this committee are: Drs. Harry Lawson, 
Richard Gilbert, Charles W'eatherby,
Emily Koeniger, David Munoz and 
Richard Waltman.

Health Departm ent’s Well Adult 
Clinic Conducts Pilot Study

The Health Department's Well Adult 
Clinic Program will be conducting a pilot 
study during April. The pilot study, in 
cooperation with the American Heart 
Association, is designed to increase 
public and professional awareness of 
candidates for stroke in order that 
early medical intervention might 
prevent strokes.

All Well Adult Clinic participants who 
have their blood pressure monitored will

be screened for any history of alteration 
in speech, alteration in vision in one or 
both eyes and any weakness or 
numbness affecting lace, arms or legs.

If the client answers yes to any of these 
symptoms, a letter will be given to the 
client to t;ike to his physician for his 
information.

Study results will be returned to the 
American Heart Association and 
compiled to help develop an appropriate 
screening and education program for 
early detection of stroke warnings. If you 
desire information about this, contact the 
Adult He:tlth Program, 591-6480.

Provisional Members 
Elected to Membership

Congratulations are extended to the 
following provisional members who 
were elected to membership in the 
Medical Society of Pierce County at the 
March Board of Trustees Meeting: Drs. 
Michael G. Blackburn, Dennis D. 
Drouillard, Betsy L. Fine, Robert U. 
Finnerty, Richard M. Oliver, Louis A.
Roser and Alvin J. Wright.

Tacoma-Pierce County 
Senior Nutrition Program  Serves 
over 149,000 Meals

The Tacoma-Pierce County Senior 
Nutrition Program serves hot, nutritious 
meals in 14 locations at noon throughout 
Tacoma-Pierce County. Persons 60-years 
old and their spouses, regardless of age, 
are eligible. In 1983, 149,650 meals were 
served to 5,102 different seniors.

The Home Delivered Meal Program or 
"Meals on Wheels,” provides meals to 
persons 60-years old or older who are 
home bound due to illness or disability 
unable to cook or shop for themselves, 
or have no assistance in shopping.

Clients select from a menu of assorted 
frozen dinners and breakfasts. Nutrition, 
education and diet counseling are 
provided by registered dieticians to 
seniors who need to tollowr a modified 
diet as part of a physicians 
treatment plan.

It is important for physicians and other 
medical professionals to know that these 
services are available to seniors. For 
additional information you may call 
572-^830. The program is sponsored by 
the Tacoma-Pierce County Chapter of the 
American Red Cross.

Dear Physicians,

In order to update the Speakers' Bureau list f< >r lhe Medical Si iciety < if Pierce County, w e’d 
appreciate your cooperation. Do vou want to tie included i >11 ihe speakers' list?

Y es____________ N< >____________

If .so. what topics would vou be interested in discussing (medical < >r nun-medical):

Officc phone num ber  __________________________________

Please return this form to: Speaker's Bureau Office
Medical Society o f Pierce County 
70S S. yth, Suite 
Tacoma, WA t()S

IN MEMORIUM

Medical Society member Dr. J. Robert 
Brooke died March 2, 1984 in Tacoma, 
Washington. He was 74-vears old. 
Memorial sendees were held March 6  at 
tlie Tacoma Elks Lodge.

A Pacific Northwest native, born in 
Seattle, October 5, 1910, Dr. Brooke 
began his practice as a General 
Practitioner in Pierce County in 1940.
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Local News Briefs, 
continued from  page 5

Phnto bv Linda C:trni,«

Washington Stale Medical Asm >ciaci< m 
President Dr. Richard E Anibur addressing the 
March 13 General Membership Meeting. Dr. 
Ambur urges the racdical community to get 
involved in tine political process.

COGNITIVE VS 
PROCEDURAL FEE 
REIMBURSEMENT 
THEME FOR MAY 8 
GENERAL MEMBERSHIP 
MEETING

The long-time, simmering issue of 
cognitive vs. procedural fee 
reimbursement will be the theme of the 
May 8 General Membership Meeting. 
Mark your calendars now. See page 23 of 
this month's Bulletin for your 
registration form.

Dr. Eugene Ograd, II, MD, JD, member 
of the American Board of Internal 
Medicine and fellow, American College of 
Legal Medicine, will address the 
membership. Dr. Ograd co-chairs the 
Cognitive Services Ad Hoc Task Force for 
the American Society of Internal 
Medicine. Plan to attend.

Editor's Note: The date on the 
registration form for the May 8 General 
Membership Meeting you received in the 
mail wa.s printed in error. The elate 
should read May 8 not March 13.

ORGANIZED 
MEDICINE IN ’84

Washington State Medical Association 
President Dr. Richard Ambur addressed 
the March 13 General Membership 
Meeting held at the Executive Inn in Fife.

Dr. Ambur stressed the importance of 
physicians involvement in the political 
process if we are to maintain our ability 
to "take care of the people."

Numerating the tremendous progress 
physicians have witnessed in the last two 
decades in the health care field, he asked 
those present if “this is something we 
want to com e to an end?”

He said that it was imperative for every 
physician to join and participate in the 
federation of medicine and the political 
action committees.

Photo by Linda Carras

Drs. David Law, a new member of the Society, and Joseph Kraemer. a long standing 
member of the Society, enjoy themselves at the membership meeting.

Photo by Linda Carras

Dr. Tc mi < Hark (left), long time active member in the Medical Society discussed issues with 
Dr, David Munoz, a recent applicant for membership into the Society at the General 
Membership Meeting,

Need a Referral?
During the month of February' the 

Society’s office staff answered 
approximately 300  calls requesting 
assistance in finding a doctor. Nearly 61° 
of these prospective patients had 
insurance and the ability to pay full fee.

Are you on the Referral List? (It is quite 
small.) Are you missing an opportunity to 
expand your practice? Call the Society’s 
office to make certain you are on the 
Referral List.
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GOOD SAMARITAN HOSPITAL’S NEW 
HEALTH SERVICES LIBRARY NAMED IN 
HONOR OF DR. THOMAS CLARK

Dr. W illiam  M arsh , p res id e n t o f  th e  G o o d  Sam aritan  H ospital m ed ical staff, p resen ts 
Dr. Clark w ith  a e o m m e ra tiv e  p laqu e.

The Dr. Thomas H. Clark Health Sendees Library was dedicated March 16.
The new facility was named in Dr. Clark's honor because of his interest and 

involvement in medicine, particularly health education, over die past 40  years.
Dr. Clark maintained a private medical practice in Sumner from 1946 to 1975.

Retired from active primary care practice, Dr. Chirk is a geriatric consultant and 
medical director to nursing homes in the area.

He is active in die Medical Society of Pierce County, the Washington State 
Medical Association, Pierce County I lealth Department and serves on the Good 
Samaritan Hospital Education Committee. I le served as President of the 
Washington Academy of Family Physicians in 1982-85.

Born in Roslyn, Washington, Dr. Clark received bis graduate and undergraduate 
degrees from the University of Washington. He received his doctorate of medicine 
from the University of Oregon. After two years internship at King County 
Hospital/Harborview; Dr. Clark served in the U.S. Army ground forces. He began 
his private practice after discharge from Military Sendee in Sumner with Dr. Charles 
Denzler and Dr. James Duffy.

HOSPITAL 
ADMISSIONS 
DECLINING

The March 6, 1984 edition of the 
Tacoma News Tribune published the 
following Associated Press article which 
was the result of studies from the 
American Hospital Association.

CHICAGO (AP) — Hospital admissions 
are declining and stays are shortening 
because more people are unemployed, 
more patients have to pay a higher 
percentage of their medical bills 
themselves and there are more 
alternatives to hospital care, an 
economist said.

“There are a number of

reasons— w ere not sure which one is 
dominating,” said David Dolkart, 
manager of health economics studies for 
die American Hospital Association.

Admissions dropped about 88 ,000  in 
the first 11 months of 1983 compared 
with the same period in 1982, from
34,953,000 to 34 ,865,000, he said. 
Although admissions increased among 
people over 65, they dropped 2.6  
percent for people under 65, he said.

Meanwhile, the average length of stay 
dropped 2.8 percent during the same 
period, from 7.2 days to 7.0,
Dolkhart said.

“It’s a long-term decline going back a 
number of years," Dolkhart said.

He listed these contributing factors:
•  A slowly dropping unemployment 
rate. Workers just back on the job may be 
covered by less-liberal benefit plans and 
may opt for fewer elective procedures.
•  More deductible and co-payment 
benefit plans. Patients may have to pay a 
greater part of the bills for their medical 
care out of their own pockets instead of 
relying on insurance.
• Medicaid program restrictions. Several 

states have tightened rules on health 
benefits to die poor.
• Growth in alternatives to in-patient 
care. Patients may be relying more on 
free-standing clinics and free-standing 
emergency centers.

ADVERTISEMENTS 
GAINING SUPPORT 
AMONG DOCTORS

Physicians advertising has been 
noticed by 28%  of Americans, according 
to a Public Opinion Poll, prepared by the 
AMA Department of Survey and Opinion 
Research.

Awareness of physician advertising is 
highest among ltigh income earners 
(39% ) and lowest among those who are 
65 years of age and older (17%).

The publics awareness of advertising 
has not increased in the last year. Results 
f( >r August 1983, were the same as for 
August 1982.

The percentage of physicians who 
supported advertisement of fees in 
newspapers or on television or radio 
have more than doubled since 1978.

In that year, 8%  of physician 
respondence supported this concept of 
listing fees in the media.

continued on page 8
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In this years poll, 1 supported 
fee advertising, according to an AMA 
Survcv of Physicians Opinions on health 
care issues.

The overwhelming proportion of 
physicians, however, continues to reject 
listing fees in the media. A solid majority 
do not favor listing fees in the local 
area directories. (Information for this 
News Brief was taken from: Am erican  
Medical News).

Advertising Ciiining .sit]>/><»'!
.Among Doctors. continuedfrom / ‘age ~

PHYSICIAN—HOSPITAL 
RELATIONSHIP STUDIED

MSPC President Dr. James Duff}’ has 
appointed Dr. Ralph Johnson to serve as 
chairman of the new Medical Socicty- 
H< ispital Project Steering Committee. 
The comm ittee’s charge is to determine 
the feasibility of developing a medical 
staff organization so that physicians and 
hospitals may work together in the new 
competitive era on a co-equal basis.

The committee was created as a result

of a Resolution being adopted by the 
September 1983 meeting o f the WSMA 
House of Delegates. The Resolution 
sponsored by MSPC past president Dr. 
Lloyd Elmer was one of several 
submitted to establish programs assisting 
physicians in maintaining successful 
practices in the 1980s.

The Resolution reads in part:
"Whereas, existing hospital medical 

staff structures and relationships place 
tbe physician staff in a subservient role 
relative to its relationship with hospital 
corporations, thus making il desirable 
to establish a new mechanism for  
physicians to work with hospitals more 
equitably and effectively: and

Whereas, the WSMA. in supporting 
its members' needs to work with 
hospitals, may fin d  it in its own best 
interest to create a statewide 
corporation that would have as its 
primary purpose the provision of 
support services to individual medical 
staff corporations, independent of the 
traditional medical staff organization 
of hospitals:

Whereas. it is in the best interest of 
patients fo r  physicians and hospitals to 
work together to maintain high quality, 
accessible health care fo r  the benefit of 
the community .
The Committee will be reviewing the 

model program developed by the 
Hennepin County Medical Society in 
Minneapolis, Minnesota. Medical staffs 
and their hospitals work together as 
equal partners to face the competitive 
market pressures the community will be 
facing in the 80s.

The medical staff-hospital (MESH) joint 
venture is equally owned by a hospital 
and the members of its medical staff. The 
medical staffs and their hospitals can 
work together as equal partners.

The joint venture will provide 
physicians and hospitals with an 
appropriate organizational structure for 
responding to die powerful forces 
shaping the health care system, such as 
prospective payment, industrialized 
medicine, competitive ambulatory care 
network, shrinking patient bases and 
soaring health care costs. (From: Joint 
Venture Project, Hennepin County 
Medical Society.)

Other members of the Committee are: 
Drs. Duffy, Bischoff, Elmer, Houtz, J. 
McGowen, Robson, Spaulding and 
Symonds. We will keep you appraised of 
the Committee’s activities in coming 
issues of The Bulletin.

ST. JO SEPH  HOSPITAL, TACOMA

C H R O N I C

P A I N

MANAGEMENT
A PROGRAM  

SPECIFICALLY DESIGNED  
TO HELP THE CHRONIC 
PAIN SU FFE R E R  COPE

For Information Contact:
Pain Management Program 
St. Joseph Hospital 
& Health Care Center 
1718 South I Street 
Tacoma, WA 98405

(206) 591-6760



Friday 
April 27

Saturday 
April 28

Morning
Afternoon

Morning only

A SYMPOSIUM ON SURGICAL ONCOLOGY
53rd Annual Meeting-Tacoma Surgical Club

9:00  A.M. to Noon 
1:30 to 4 :30  EM.

9 :00  to 11:50 A.M.

Dissections/Papers/Displays 
Papers Presented

Papers Presented

OPEN TO ALL INTERESTED PHYSICIANS 
— No Registration Fees —

All presentations at: University of Puget Sound
Thompson Hall
1500 North Union, Tacoma

FUTURE TRENDS IN PEDIATRICS
12 th Annual Day of Pediatrics

Sponsored by: Multicare Medical Center
Mary Bridge Children's Health Center

Saturday
April 28 8:45 A.M. to 4:05 HM.

Jackson Hall-Tacoma General Hospital Education Center

• The Changing Pediatric Role
• The Medically Fragile Child
• Childhood Malignancies
• Hospice & The Child
• Childhood Tomorrow
• Pediatric Critical Care
• Pediatric Em ergency Care

CARDIOVASCULAR DISEASE REVIEW
5th Annual

Sponsored by: .Multicare Medical Center
'lacoma General Hospital

May 10. 11, 1984

Guest Speakers: B ru ce H. Brundage, MD
Professor of Medicine 
Chief, Section of Cardiology 
University of Illinois

Kenneth M. Kent, MD
Associate Professor of Medicine
Director of Cardiac Catheterization Laboratories
Oi visit in of Cardiology
Georgetown University, Washington D.C.

W illiam R. Hammaker, MD
Cardiovascular Thoracic Surgeon 
Mid-America Heart Institute of St. Lukes Hospital 
Kansas City, MO

For fu rth er information about any o f  the abot’e call: 
College o f  M edical Educa tion 

' 6 27-7 /37

>
The llullelin. April W.S4 9



Progress Notes 
A Report from Membership Benefits, Inc.

MANAGING THE BUSINESS SIDE 
OF YOUR PRACTICE

Dolores I.unstmm, author o f  the 
follow ing article, is ow ner o f  
M anagem ent Resources, a sen  ice  
endorsed bv M embership Benefits. Inc.

When I was raising my diiidren, there 
was a phrase that became very 
familiar.. .  “but Mother, you have to let 
me go! EVERYONE’S going!” or. "1 have 
to have one like that, EVERYONE else 
does!" or, “1 just can't do that, NO (ONE 
else docs!"

It didn't seem to matter if we were 
discussing the upcoming schoi >1 
party.. . the wearing of a certain logo 
over the backside of your jeans . . .  or 
taking their younger sister to the school 
basketball game. The important 
consideration was the fact that they had 
to be just like "everyone else.”

Often now I am consulted by a 
physician to discuss ways of improving 
his practice. We cover management 
reports, personnel policies, interoffice 
relations . . . and then practice building. 
As the term '‘advertising” is used, the 
concern becomes, “Will my peers accept 
this action."

Manv times the final decision is, "I 
think I will wait a vear or so, and see 
what evervone else is doing." The time is 
rapidly approaching when the private 
practitioner will realize that "Everyi me is 
doing it," and, although there will always 
be those who cling to the past, medical 
marketing is a part of our existence, 
both present and future, whether we like 
it or not.

According to the American Medical 
Association there is a difference between 
“advertising"..  . “hard-sell 
advertising". . .  and “marketing.”

In the past few years marketing has 
become not only acceptable, but 
encouraged by AMA. The Michigan State 
Judicial Council has offered some 
guidelines for marketing. They 
recommend that you provide the 
following:

• General information, such as name, 
title, office address, telephone 
numbers, answering service, office 
hours, etc.

• Professional information such as 
degrees earned, board certification, 
areas of specialization, limitation of 
professional practice, professional 
affiliation, hospital affiliations and 
foreign language com petence of 
physician and staff.

• Fee information, for routine 
professional services, notification that 
fees mav be adjusted for unforeseen 
circumstances and third party payers 
that are recognized.

Advertising that is considered 
inappropriate is that which includes:

• Testimonials and/or anecdotal reports 
< if success by the practitioner, i >r 
claims < if superior quality of care 10 
entice the public.

• Fee comparisons with other 
practitioners licensed under the 
Medical Practice Act.

Within the terms of this voluntary 
code there is wide latitude lo advertise.

“Cheshire-Puss, "she began, rather 
timidly . . . "Wouldyou tell Die, please, 
which way I ought to go  fro m  here  
"Tlxit depends a gooil tleal on irhere you 

wan! lo gel to ." said ihe Cat. "I don  V 
much care where. ” said Alice. "77>en il 
doesn't matter which way you go, "said 
the Cat.

—  LEWIS CARROLL

STEP II in our marketing steps is 
“Formulation of realistic objectives." If 
you don’t know where you want to be in 
your practice, then, like Alice, your 
efforts will be wasted.

Webster defines “Goal” as “the end 
toward which effort is directed."

“Objectives” are the specific, measurable 
ways by which you intend to realize your 
goals. You will first want to establish a 
long term goal, and then compile a series 
of objectives to help you reach that goal.

Goals and objectives should be 
hierarchical, that is move from the 
general to the specific, from your most 
basic goals to the various subsidiary ways 
in which you intend to reach these goals,

For instance yrour “goal" may be “to 
provide the best and most convenient 
medical care for your patients.” Your 
< >bjectives could be (1) to increase your 
ambulators' surgical care by 15% for each 
of the next three years, and (2) to 
decrease the waiting time of your 
patients in the office by 10 minutes per 
patient in each of the next three months.

Objectives are not supposed to 
represent exercises in wishful thinking 
but rather the results of appropriately 
chosen goals for the organization given 
its environmental opportunities and 
restraints, according to Philip Kotler, in 
'Marketing for Nonprofit Organizations."

As far as possible, all objectives should 
be quantitatively verifiable within a 
deliniated time frame. Your objective 
might be “to increase utilization of in- 
office ultrasound equipment by 10% in 
the next 6  months." Review statements 
of practice goals often. They should 
serve as the standards against which to 
assess the success and appropriateness of 
your marketing activities.

As your long-term goals are defined 
and your objectives formed, these 
become the base upon which your 
marketing plan is developed. Promote 
those services which you intend to 
expand; plan your strategy to reach those 
persons that will utilize these services, 
and use those advertising mediums 
which will have a positive affect on the 
type of people you 
are seeking.

continued on page 18
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MEDICAL CARE: 
A SERVICE INDUSTRY?
By William A. Gruber, MD

Tbe following article is reprinted with 
permission fro m  the King County 
Medical Society Bulletin. Its author.
Dr. William Gruber, is a m em ber o f the 
King County Medical Society.

The nature of medical care, as 
perceived by government, hospitals, 
employers, consumers, the courts, and 
by physicians themselves, is changing 
rapidly There is considerable evidence to 
suggest that medicine is being 
transformed from a professional into a 
service industry at an ever accelerating 
rate. It is worthwhile to examine some i if 
these perceptions, tine forces behind 
them, and from these project possible 
consequences.

The most apparent change has been 
the recent institution by the Federal 
Government of reimbursement 
according to Diagnostic Related Groups 
(DRG’s), and the institution of 
competitive bidding for health services 
on the state level in California. On 
the surface these governmental limits on 
reimbursement are intended primarily as 
cost control measures. There is. 
however, widespread concern that 
these measures will have unintended 
consequences, far beyond cost 
control alone.

One such concern is the subjugation of 
individualized needs. For many years 
federal and state governments have had 
difficulty in fitting the delivery of health 
care into conventional economic models 
in order to predict and control cost.
Many reasons for this have been cited, 
but foremost among them has been the 
fact that doctor's decisions about how to 
treat, when to hospitalize and what to 
charge are made independently of 
conventional market forces, in part 
because of the variability and 
unpredictability of delivering health care 
to different individuals. DRG’s eliminate

the difficulty in achieving conformity to 
economic models by eliminating the 
problem of variability and uncertainty, 
and instead impose uniformity by fiat. 
The benefit to the government is that it 
has a commodity which can be more 
readily subjected to economic 
predictions and models. The major 
concern, of course, is whether the 
individuality of patient care can be 
reduced to specific commodity items.

A second, and perhaps graver 
implication of the change in 
governmental perception of medicine, as 
manifested by DRGs, is the probability 
for limiting health care. Since the early 
60's health care reimbursement has been 
based upon two fundamental principles 
which refected basic societal values. 
These were (1) that everyone had a right 
to health care, and (2) that everything 
possible should be done to preserve the 
life of an individual and restore health, 
regardless of cost. These principles, 
although appealing, had unintended 
consequences. They implied open-ended 
reimbursement, for everyone, without 
limit. The imposition of diagnostic 
related groups not only implies that 
health care will be packaged into discrete 
groups, but ;tlso that reimbursement and 
hence utilization of these groups will 
be limited.

Thus in a very fundamental way 
governments at several levels appear to 
be repudiating previous basic social ideals 
and instead imply that in some yet to be 
defined way health care will have to be 
limited. Is health care a limited 
commodity to be parceled < >ut? The 
answers are not yet in. If such 
governmental assertions do, in fact, 
represent our society's new values, then 
perception of medicine as a commodity 
is pervasive.

Hospitals, in their response to 
government limits on reimbursement, 
have begun a series of counterpoints. 
From the hospital's point of view they are 
maneuvers designed only to ensure

financial survival. As with government 
measures, however, such moves may 
have unintended consequences which 
further reduce medicine to a series of 
product lines.

I.est the term “product lines" seems 
offensive when applied to human 
illnesses, that is in tact the response to 
DRGs and the term is now openly used 
in hospital marketing pamphlets. 
Hospitals, in order to survive, must 
determine diagnostic groups that can be 
treated in their facility at a profit as 
opposed to those groups which will be 
reimbursed at a loss. Administrators will 
be under increasing pressures to

G o v ern m en t, th e  c o u rts  an d  th e  
h ealth  c a re  d e liv e ry  sy ste m  a re  
p u sh in g m e d icin e  re le n tle ss ly  
to w a rd  a  se rv ice  in dustry.

determine which product lines to retain 
and which to eliminate, possibly 
independent of patient needs within 
their community

Advertising is a second possible 
hospital countermove. Marketing, in the 
sense of familiarizing the community 
with services available, has been 
promoted by hospitals for some time.
The presence of profitable product lines 
versus unprofitable ones, however, 
creates a new and different marketing 
need, that of pushing or promoting 
specific services which the hospital can 
provide at a profit so as to ensure its 
survival. Under such pressure it is very 
possible to move from the area of 
community information to that of 
advertising as practiced in the business 
community. Such pressures are 
increasingly recognized within hospital 
administrations, resulting in marketing 
departments of increasing prominence. 
The conflicts they will engender have yet 
to be resolved.

continued on [Hige 12
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Medical Caiv.-A Service Industry?
continued from  page 11

A third hospital countermove is that of 
restructuring die hospital corporation so 
as to allow profits. Profits at one time did 
not seem appropriate in medical care. 
They are now. “For Profit" hospital 
corporations are expanding. Profits are 
also emerging within previously 
conventional “nonprofit” hospitals in the 
form of "for profit” subsidiaries which 
can bill and benefit from diagnostic 
related groups directly so as to ensure 
max im u m reim bu rsem ent.

The fourth countermove has perhaps 
the most significant implication for the 
medical practitioner: the aggregation of 
medical delivery systems into larger 
groups. The medical profession was once 
frequently described as "the last of the 
cottage industries.” Such may no longer 
be the case. Individual practitioners 
could exist as long as medical care was 
individualized and did not conf< >rm to 
economic models. If DRGs can succeed 
in conforming medical care to economic 
models, then the classic laws of 
economics of scale will make it highly 
unlikely that individual practitioners can 
successfully compete. At many levels the 
net result of the imposition of diagnostic 
related groups will be die aggregation of 
health care providers, whether hospitals 
or practitioners, into larger groups in 
order to protect a market and/or realize 
economies of scale. This is most apparent 
in national hospital chains which have 
successfully maintained viability of 
smaller hospitals by subsidizing them 
with corporate support divisions. Li icallv, 
aggregation in order to protect a market 
is most readily apparent in proliferation 
of plans to coalesce into iPAs, PPOs and 
HMOs. If economic forces cause the 
coalescence of practitioners into large 
groups there will be increasing pressure 
toward conf< jrmity < >f medical care in 
order to control and predict costs.

We have no way, as yet, ol assessing 
whether conformity to economic 
constraints in practice is compatible with 
excellence in serving patients. There is 
widespread concern that physicians who 
are laced with individualized needs of 
patients will increasingly be in conflict 
with hospital administrators bent on 
controlling costs. All of the 
countermeasures of the hospitals may 
work only as intended, that is, as

stringent business measures. They may, 
however, have the unintended 
consequence of moving health care 
delivery away from a profession meeting 
individual needs, and toward a sendee 
industry' responsive primarily to rules of 
the market place.

Just as hospitals have responded to 
governmental changes, the private 
business sector has responded to 
econom ic changes by forming employer 
coalitions negotiating for health care 
sendees. As with government, this trend 
arose from the need for limits. During 
econom ic expansion business could 
afford ever increasing health care 
benefits. During the recession, however, 
open-ended costs of this type threatened 
surviv al of many corporations. The era of 
unrestrained pass-along to their party 
pavors was now  no longer possible.
Thus the coalitions, in a larger sense, 
represent a limit on health care as a 
functii >n of the ec< >noniic climate.

Such coalitions are not new. They 
were com m on in the early 1900s, when 
railroads, shipping and other large 
businesses had their ow n hospitals, with 
physicians under salary. They were 
attacked because they limited patient 
mobility and freedom of choice. They 
disappeared in Lhc face of increased 
emphasis on individual doctor-patient 
relationships. Now. however, we are 
watching a de-emphasis of such 
relationships. Indeed, the terms "patient” 
and "doctor” have commonly’ been 
replaced by the terms "health care 
consumer” and “health care provider.” If 
medical care can be reduced to only a 
sendee, a commodity exchanged  
between providers and consumers, then 
it is likely that the assignment of health 
care bv employer coalitions to specific 
pr< udder groups will not impinge upon 
the needs of individuals, because the 
doctor-patient relationship will have 
ceased to be a consideration.

Is getting one’s ankle fixed 
the same as getting one’s car 
lu b rica te d ?

It may be that society, the health care 
consumer, is quite content to see the 
traditional doctor-patient relationship 
erode to the status of provider-consumer. 
Patients routinely have to deal with a 
bewildering myriad of physicians, 
numerous consultants, various house 
officers, and a variety of doctors covering 
(Mi weekends or holidays. Within large

clinics or HMO systems random  
assignment to the physician of the day 
may be the routine way of obtaining 
medical care. This has probably reached 
its ultimate form in the rise of 
freestanding emergency care centers 
which are operated entirely on a non­
personal basis. It is probably no accident 
that a recent emergency' clinic opened in 
Kenmore in the same building as a “60 
Minute” tune up shop. The issue here is 
not whether such centers provide good 
care, but rather whether society has 
com e to perceive medical care as simply 
a sendee one walks in and purchases. Is 
getting ones ankle fixed die same as 
getting one's car lubricated? At one time 
that would have been a ludicrous 
question, but the success of such centers 
suggests that such is no longer the case.

A further manifestation of this shift in 
S( )deiy’s perception of die nature of 
health care is apparent if one looks 
closely at the malpractice issue. 
Obviously the problem has many causes. 
One is worth mentioning here because it 
reflects not poor practice, but rather 
changing social perceptions of medicine 
as reflected in court decisions.

In past legal perceptions, the doctor 
was felt to be entrusted with the care of 
his patients. Both die patient and society 
as a whole had com e to require certain 
levels of care. Legally this fell within a 
fiduciary obligation. A com m on example 
today of fiduciary obligation is die 
management of a pension fund on behalf 
of others. AH that needs to be shown is 
that reasonable care was exercised and 
benefit was intended. The inherent risks 
in investments are acknowledged; dius it 
is not a requirement that an investment 
make money for a fund, and indeed, an 
investment may lose disastrously without 
liability being found if “normal” 
prudence had been exercised, but not 
necessarily results, diat physicians dealt 
with their patients.

There is considerable evidence to 
suggest that one of the fundamental 
underpinnings of the current malpractice 
problems is not malpractice per se 
(indeed there are statistics which suggest 
that excellent physicians who take on 
difficult cases are sued more commonly 
than “demonstrably inept” physicians), 
but rather die gradual but relentless 
transition by the courts and possibly by 
the society they represent away from a 
fiduciary trust relationship of the doctor

cont inued on page 13
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to his patient and toward a liability based 
on consumer contract law. There is 
increasing emphasis on specific services 
provided, and results achieved. The 
liabilities of informed consent are 
conspicuously similar to the liabilities of 
disclosure in packaging. The recent cases 
involving wrongful life and wrongful 
death have made headlines with respect 
to their awards, but are more significant 
in that they continue the trend towards 
increasing emphasis on results. We are 
approaching the era, especially in 
obstetrics, of implied product warranty. 
There are numerous cases which have 
resulted in successful action against a 
physician, not because of violation of 
community standards of care, but simply 
because of a bad result. Indeed, although 
the harassment of a trial is still a burden 
to any physician, the stigma of 
malpractice, in the sense of ineptness, is 
rapidly diminishing and the liability, along 
with its increasing premiums, is 
becoming perceived as simply another 
cost of doing business and of marketing a 
risky commodity.

Apart from changing perceptions of 
medicine by society, perhaps most 
troubling may be the gradual change in 
the perception of the profession by 
physicians themselves.

The medical profession has not always 
enjoyed the esteem or income it 
currently does. Before the 1900s 
practitioners in the United States were 
not particularly well thought of, or 
reimbursed. Even today, in other 
societies, a physician may be simply a 
technocrat. The remarkable status of 
physicians in this country began early in 
this century as a result of the rise of 
scientific knowledge and the strict 
standards as to who was sufficiently

trained to practice such knowledge. 
Lewis Thomas, in his book The )bungest 
Science, points out that physicians in the 
1930's were held in high esteem despite 
the fact that their knowledge was limited 
primarily to diagnosis. They were 
incapable of intervening in the course of 
most diseases. The patient-physician 
relationship at that time was one of 
personal interaction, consisting of 
diagnosis, prognosis, support and advice. 
Beginning in the 1930s. with the rise of 
antibiotics and the triumph over 
infectious diseases, physicians could 
intervene with progressively greater 
success. We could do more and more. A 
transition began, away from a 
relationship based on personal 
interaction, and toward one based on 
services provided. We now have smaller 
and smaller subspecialties which provide 
better and better services, but with 
progressively less patient interaction.

A re-emphasis on family physicians 
sought to redress tliis problem, but it 
became clear that one could do so only 
in the face of economic conflict. The 
importance of providing specific services 
had become so entrenched that doctors 
who do procedures get paid 
considerably more than doctors who 
diagnose, advise and support. The issue 
is not whether such should be the case, 
but rather that it is. The push toward 
becoming a service industry rather than a 
profession lias had a major contribution 
from doctors themselves.

The conflict between medicine as a 
healing profession and medicine as a 
livelihood is not new What is new is the 
perception by the public of increasing 
emphasis on the business aspect of 
medical practice. Seminars stress strict 
business management of a practice. 
Payment at the time of service is urged. 
Credit cards are increasingly accepted. 
Assignment of Medicare is a recurrent 
issue. It is only half in jest that some

have suggested that Medical licouontics 
is now the most widely read medical 
journal.

There is no intrinsic conflict between 
sound principles of business 
management and the quality of care 
delivered. There is no evidence to 
suggest that the recent emphasis on such 
practices in any way impairs the quality 
of care being delivered. The problem 
arises from a patient's perception of such 
measures. It is very difficult for a lay 
person to accurately assess the quality of 
care. It is, however, relatively easy for 
them to assess the nature of billing and 
collection. The concern that arises is 
not that strict business practices will 
impair the quality of care delivered, but 
that they will be perceived by patients as 
an ever increasing emphasis on the 
business aspects of medicine, on the 
delivery of specific services lbr specific 
line item charges, at a time when 
intangibles such as a personal relationship 
appear to be declining.

For many years there has been an 
undercurrent of bewilderment amongst 
physicians who have conscientiously 
tried to provide quality medical services 
and have difficulty in understanding why 
they have been characterized as money- 
grubbing fat cats. The problem arises 
from the difference in perceptions. A 
recent review of hospital bills has helped 
to shed considerable light on this. One 
patient was irate over a S 12.00 charge for 
an ice pack. He didn’t know how much 
Recovery7 Room time should be charged. 
He didn't know how much an IV 
solution should cost. But he knew that 
for S12.00 he should be able to buy an 
entire ice chest and take it home with 
him. The problems arose not from strict 
business accounting memods and 
computer listing of line items, which in

continued on page 15
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MOON STRUCK
By Marcel Malden, MD

Member o f the Medical Society oj 
Pierce County since 1963. Neurologist 
Dr. Marcel Malden is an avid 
outdoorsrnan who knows how to enjoy 
tbe Pacific Northwest backpacking, 
biking, fishing and, moon watching.

It seems the moon is in my blood.
Well, perhaps not in my blood, but 
certainly in my astrological chart. Born 
under the zodiac sign of Cancer I am 
governed by the moon, or so I am told.

There must be something to this story 
because I have always admired 
moonlight. I have enjoyed looking at the 
full moon and have felt peculiarly 
disturbed by its golden glow.

From my house perched high above 
the bay I have watched the moon rise. I 
have marveled at the fact that the early 
moon, just above the horizon, seems 
hugh and yellow, and as it travels 
across the sky it seems to become smaller 
and brighter.

In its nightly path the moon comes to 
shine on my desk and still later into my 
bedroom. 1 can awaken in the middle of 
the night and there, beaming at me 
through the window; is my shiny friend.

Sometimes I feel 1 could understand 
why animals may howl at the mo< m. ( >n 
other occasions such thoughts appall me.

Since I first slept in the mountains 
under the starry skies and could see the 
moon without even having to move i jut 
of my sleeping bag, I have alw ays wanted 
to be in the open on the nights of the 
full moon. This has been difficult to 
arrange since my free time did not 
always coincide with full moon nights. 
Tied down in the city, I yearned to be 
high, on an open plateau with a vast, 
panoramic view'.

I succeeded several years ago when I 
spent a brilliant moonlit night on the 
summit of Quartz Mountain on 
Mona.sta.sh Ridge. 1 did not sleep much

that night. I kept looking at the golden- 
white outline of Mt. Rainier basking in 
the eerie light.

A couple of years ago I decided that 
com e what may 1 was going to make it to 
a high and lonely spot during a moonlit 
night in June. It took me some time to 
decide on the specific spot. I wanted to 
be able to get there and back by car 
in a reasonable time. 1 wanted the hike 
to be relatively brief, and I wanted to 
have a trail that was sufficiently 
comfortable and "smooth" so that 1 
would be able to return with reasonable 
safety in the darkness.

My first choice was Glacier View, 
sometimes referred to as Glacier Vista 
Point. I have visited that spot in the 
daylight and spent hours sitting on the 
point of the rock, marveling at the beauty 
around me. The round trip hiking 
distance from the trailhead is about six 
miles. The elevation gain is probably no 
more than 750 feet. The Copper Creek 
logging road starts off the Mountain 
1 lighway a few hundred feet this side of 
Copper Creek Lodge.

The cht isen clay was as clear and 
sunny as one could wish for. Frenetically 
I completed my work, loaded my truck 
and set i iff. I reached the trailhead in 
go( >d time, but as luck would have 
it. the first part of the trail was 
virtually obliterated by windfall; while I 
could have struggled through it, the 
prospects of return with < >nlv a flashlight 
deterred me.

I turned around, returned to the saddle 
before the trailhead and chose another 
spot, readily accessible by car. The sun 
was setting by then and the changing 
col< us with brilliant yellow hues, deep 
reds and the final pastel shades of pink 
and blue provided me with a visual feast 
second to none.

Shortly after the sky became dark, I 
noticed lights on the northern horizon. 
After a while I realized with great 
astonishment that I w'as witnessing a

display of the northern lights, aurora 
borealis. I have seen such displays 
previously on m y trips to northern 
Canada, but I have never seen them in 
this area.

The lights were predominently green 
and pale blue, but their evanescent 
movements, delicate surges and changing 
intensities provided me with a heavenly 
ballet that went on and on. Around 10:30 
I saw the earthy glow on the eastern 
horizon and soon “my moon" came up.

It was eerie and strangely warm. The 
shadows were sharp and dark. I was able 
to see around for miles, to Gobblers 
Knob Lookout and beyond to Mt.
Rainier. Its heavenly ice cream cone was 
right there, almost within touching 
distance. It was quiet and peaceful, not 
another soul around.

My next moonlit trip was to High Rock 
Lookout. This is on the Sawtooth Ridge 
to the southwest of Mt. Rainier.
One can see the lookout and die ridge 
from near Cowtz Creek or from Sunshine 
P< >int Campground in Mt. Rainier 
National Park.

It is about a three mile roundtrip 
hike along a good trail from Towhead 
Gap. The elevation gain is probably close 
to 1,000 feet. The only drawback is 
the 17 mile drive on a logging road from 
a turnoff (Joint just the other side of 
Ashford.

On this occasion we had a happening. 
A number of us packed in food, wine and 
guitars. It took us an hour to hike from 
Towhead Gap to the lookout. Once we 
got there we were careful to find 
comfortable and safe spots for 
everybody because die dropoff from the 
cliff stretches almost 2 ,000  feet to Cora 
Lake below'.

Once m ore the sunset ŵ as gorgeous 
with Rainier, Adams, St. Helens and 
Goatrocks bathed in the wrarm glow of

continued on page 18
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and of themselves are neither bad nor 
good, nor over the medical issue, the 
therapeutic effectiveness of ice, but from 
the patient's perception that something 
was dearly out of line. We emphasize 
strict business measures to control costs 
and improve our productivity. The issue 
we have yet to deal with is how it is 
perceived by our patients. Have such 
measures increased the public perception 
of medical practice as simply another 
way of earning a living?

Many of the trends in the above 
discussion have been around for quite 
some time. Recently, however, they have 
begun accelerating, and the possible 
consequences have generated 
considerable discussion and concern. In 
such a context it is useful to speculate on 
what might happen if these trends were 
carried to die extreme. Simply as a 
hypothesis it is worth looking at the 
questions, “What would happen if 
medicine were entirely reduced to a 
business commodity? What if medical 
practices were simply a service 
industry?" Several consequences 
immediately suggest themselves.

We n o w  h av e  sm a lle r  an d  
sm aller su b sp ecialties  w h ich  
p ro vid e b e tte r  an d  b e tte r  
serv ices , b u t w ith  p ro g re ss iv e ly  
less p a tie n t in te ra c tio n .

One probable outcome would be 
significant loss of professional stature. 
Physicians have been granted their socntl 
role, despite a conflict between the 
healing arts and medicine as a livelihood 
because both physicians and the public 
have striven to retain humanitarian 
concerns. The importance of this has 
been written about in numerous articles. 
It is important for the patient to ascribe 
humanitarian concerns to his physician, 
and physicians in turn have long 
recognized that there is a distinct placebo 
effect in such stature which contributes 
to a patient’s recovery'. To the extent that 
medicine can be completely reduced to a 
commodity, to that extent patients will 
lose their ability to consider a physician 
as a humanitarian. The physician will lose 
his claim of being unique; he will be only 
one among many providers. One has a 
glimpse of this in the rise of chiropractic 
reimbursement, naturopaths, 
nutritionists and the like. If medicine is

Medical Care: A Serricc Industry?
continued from  page 13

just a pic, why shouldn’t everyone get a 
slice? If a lay person cannot judge the 
scientific validity undeqiinning a given 
claim, and if all one is after is a quick fix, 
why should M.D.s have the whole pie? 
Again, the issue is not the effectiveness of 
medicine as a science, but rather the 
perception of the physicians by the 
patient.

A second likely outcome if medicine 
were to completely evolve into a 
business venture, entirely concerned 
with marketing medical product lines, is 
increasing susceptibility to certain laws of 
the market place. One of these is 
economy of scale. It is likely that the 
trend towards aggregation would 
accelerate. It is not clear at the present 
time whether this would son itself out 
into IPAs, PPOs, or the like. It is clear diat 
it would lead to the eventual demise of

the individual practitioner and increasing 
loss of autonomy.

A tliird likely outcome is physician 
advertising. It has been pointed out that 
marketing is becoming an increasing, if 
not the major, concern of many hospitals, 
leading to marketing methods which 
invariably reach the point of advertising. 
Because of antitrust considerations 
medical societies are no longer capable of 
barring professional advertising. If the 
experience among dentists and lawyers 
can serve as an example, if the expected  
rise in numbers of physicians accelerate 
professional competition, there will be 
increasing pressures for doctors to 
advertise. At present the only obstacle is 
an ingrained sense of professional ethics 
among the medical community. If we 
speculate, however, that medicine in the 
future would be only a business concern

continued on page 17
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adjoining sun room. Remodeled kitchen, 4 bedrooms, 3 full baths Rec/familv 
room w ith  fireplace, bedroom , full bath on low er level. Near Annie W rieht 
and tennis club. 5

Call Dick Pessemier for showing 
office: 262-4138 res: 752-7936

Real Estate Sales 
Appraisals 

Property Management
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Auxiliary Newsj

ROUNDUP

Auctions, style shows, daffodils and 
Valley meetings. These are a few of my 
favorite things. Thanks for letting us 
know by your attendance and 
participation that these are a few of your 
favorite things also.

PCMS Auxiliary’s Combined New  
and Past B oard  Meeting, May 4 —  
PCMS Auxiliary Year End Meeting, 
May 18

Friday, May 4 at 10:30 A.M. the 
Combined New and Past Board Meeting 
will be held at the Tacoma Golf and 
Country^ Club. All out going board 
members are requested to bring three 
copies of their final reports. A no-host 
lunch will be served after the meeting.

The PCMS Auxiliary will meet at the 
home of Sharon Lukens on Friday; May 
18, 11:30 A.M. for the concluding 
program of the 1983-84 year. Dr. Tom 
Irish will speak on “Open Thoughts and 
Straight Talk About Cosmetic Surgery." 
Don't miss this meeting!
M arch 16 Style Show Big Success

The March 16 style show, presented by 
I.ittlers was a great success. Dorothy 
Grenley and her committee planned a 
very special event tor auxiliary members 
and their guests.
Thank You

Many thanks to Kit Larson and Debbie 
McAlexander for organizing the April 7 
auction and gourmet dinner. Our thanks 
also to all those cheerful and generous

ELECTROLYSIS
H elene Black, R.E.

3509 S, 14th St., Tacom a 99405  
759-1151

M em b er: W ashington State Electrolysis 
Assn. and Electrolysis 
In ternational Assn.

Trained: Kree In ternational Institute
of Electrolysis, N .Y. and W ilsh ire  
Blvd. School, Los Angeles

contributors; without you there would 
be no auction.

Once again Barrie Mott graciously 
hosted the traditional spring Puyallup 
Valley meeting at her lovely home.

Alberta Burrows and her committee are 
the ladies to thank for the delightful 
brunch.

—Janet Fry

Preventative M aintenance  
and Service for the 
M edical Professional...

SPECIALIZING IN PATIENT CARE EQUIPMENT 
24 HOUR /  7 DAYS A WEEK REPAIR SERVICE

TACO M A B IO M ED IC A L . INC 

(206) 847-5495

W H O L E  L I F E  I N S U R A N C E ?
Convert to a CONTEMPORARY insurance plan w ith . . . 
•  No evidence of insurability 

•  Elimination of existing policy loans 
•  Current interest 

•  Reduced or
Even eliminated premiums

R. O. Dillingham Company
O ld  C ity Hall, No. 270 / 625  C om m erce St.
Tacom a, W ashington 98402  / 206  27 2 -1 1 4 4

Robert 0 .  Dillingham Christopher R. Herchold



Medical Care: A Senice Industry?
continuedfrom page 15

and health care only a specific 
commodity or product line, then the 
rules of marketing will prevail and the 
pressures to openly advertise will be 
irresistible.

One of the most potentially profound 
outcomes may be the increasing 
susceptibility of health care to 
computerization. At the present time we 
would loudly assert that no one would 
want a computer as their doctor. For 
now that is probably true. Yet given the 
impact that computers are likely to have 
on future social structures it is worthwhile 
to scrutinize die issue a little more closely.

Medical atre has always had three 
basic components. One is die cognitive, 
the mastery of a body of information; the 
second is affective, the behavorial 
interactions between a caring physician 
and a needful patient; and the third is 
manual, that is die skills needed to earn,' 
out physical diagnosis or surgical 
intervention. In the foreseeable future it 
will be relatively difficult to relegate the 
affective component or the manual 
component to a macliine. It will, 
however, be increasingly easy to have a 
computer take over the cognitive 
component. Within the cognitive 
domain physicians function simply as 
information brokers. They gather data, 
correlate them with known data bases 
and determine conclusions on 
probability There is little doubt that 
computers will be able to do this every 
bit as well within the near 
future. Thus if we assume that the 
affective component becomes 
progressively de-emphasized and that 
delivery of medicine is reduced to a 
commodity sold by providers and 
bought by consumers, there is 
considerable evidence that computers 
can deliver such a commodity faster, 
cheaper and more accurately.

There are two implications to this 
outcome, one immediate and technical, 
and die odier social. The immediate 
implications of computer interactions in 
medicine have been apparent for some 
time. It is now possible to take a 
complete history via patient interaction 
with a monitor by branched 
programming. EKGs can be reduced to 
digital signals, analyzed, and a list of 
diagnoses in order of probability printed.

The list is expanding rapidly
Implicit in economy of scale is the 

possibility of eventual hospital 
dominance of the market place. For 
many years there was an ongoing 
concern about “socialized medicine," the 
dominance of medicine by the 
government. What actually appears more 
likely in the foreseeable future is 
dominance of medicine by groups large 
enough to have departments totally

concerned with economic development, 
fiscal controls and marketing expertise. 
Individual physicians don’t have the time 
or the expertise to accept such a role. To 
the extent that business concerns 
become paramount in the delivery of 
medical services, to diat extent hospitals 
are likely to dominate the profession.

Technical predictions about computer 
capability are common place. We have all

continued on page 19

Puget Sound Collections Inc.

Endorsed by the Medical Society 
ol Pierce County
Professional collection services 
to the m edical community since 1960. 
benefiting all M edical Society Members.

Member, American Collectors Association 
M edical'Dental Hospital Bureaus oi America
PSC is owned and operated 
by Frank B Rossiler

Puget Sound 
Collections Inc
(206) 383-5011 
914 A Street 
PO Box 1213 
Tacoma WA 98401

(space available)
Two modern medical office buildings, 
adjacent to 160-bed hospital. 
South Tacoma; freeway access, 
busline, ample parking, large patient base.

COMMENCEMENT BAY MEDICAL PLAZA
and

SOUNDVIEW MEDICAL PLAZA
HUGH HENDRIX

Facilities Mgr.
(206) 756-8589

S. 36th and Pacific, Tacoma, WA 98408
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Managing the Business Sic/e 
v f Your Practice. continued 
J'rom page l<>

We are living in an area which is seeing 
a dynamic explosion of advertising in the 
health care field. Within the next two 
months you will become aware of 
advenising which you will consider 
marketing, and some which you may 
a>nsider"hard-sell."

Evaluate each of these according t< > the 
service which is being stressed, the 
people who are being solicited, the 
effectiveness of the ctmpaign. I.earn 
from them and incorporate into your 
own plans those things which arc- 
acceptable to you.

For your promotit >nal plan to be 
successful, you must iruike a significant 
and ongoing commitment of time, 
energy, and dollars, ’ibu must determine 
an acceptable level of investment that 
you are willing to make in promoting 
your practice . . . then stick to the plan.
It can be a critical element in your ability 
to cope with the competitive lSWOs.

Information lor this article wus taken 
from, “Q xdlcm ge o f  the 8 0 s " Michigan 
State Medical Society: "Marketing 
Strategies for Private P ractice" American 
Medical Association.

— Dolores Lunstnan. Owner 
Management Resources

Moon Struck, continued 
from page l~f

the setting sun. On this occasion the 
me ion was already up in the sky so the 
transition from one kind of light to 
another presented us with a new 
experience.

In the far western horizon we could 
see the lights of a city. We were not sure 
whether it was Katonvillc or I'uyallup, 
and then it did not matter. We enjoyed 
listening to the delighted c<imments < if 
my friends as they filled their eyes with 
the sights and their souls with the 
wonderment of the beauty around.

There are many < >ther places alnn >si 
made to order for moonlit hiking. West 
Tiger Mountain in Issaquah Alps, Grass 
Mountain and Suntop Lookout out of 
Greenwater, Mt. Fremont Lookout out ot 
Sunrise in Mt. Rainier National Park, Kelly 
Butte Lookout and others.

And so, if you have moon in your 
blood or in your astrological chart, 
would you like to try, too?

— M arcel M alden, MD

u ;
u
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Questions About Your 
Office Procedures?

Management Resources offers comprehensive 
management services for the physician 
planning a new office and. . . 
administrative assistance for the 
established practice.

Call (206) 572-0990

D o lo re s  Lunstrum
M e d ic a l O ff ic e  A d m in is tra tio n
705 South 9th , Suite 203 E n d o rse d  by
Tacom a, W A  98405 M em b ersh ip  B e n e fits , Inc.

HAROLD A. COMPANY
9805 G RAVELLY LAKE DRIVE S W •  TACO M A, WA 9 8 4 9 9  •  582 -61 11

Lakefro n t liv in g  at its best! Beautiful open flo or plan, light throughout. 5 
bdrms, 2-1 /2  baths. Near acre of private grounds. 100' o f w aterfront. Superb 
family hom e. For showing —  H a rr ie tt  Th o m p so n  58 8-23 43  res. o r 582-6111  
oic . 48335

S pectacu lar V ie w  H o m e . Bridge, m ountain  and Puget Sound view  surround 
this 2350 sq. ft., 3 bdrm , North End, Tacom a rambler. $185,000. Joe Boyle
582-6111 o fc. or 582-7772 res. 50950

E xceptiona l. W arm  4 or 5 bdrm , 2-1 /2  bath 3000 sq. ft. executive home. 
Spectacular master bdrm , leaded glass, gazebo and dog run. Asking $185,000  
w / assumable loan under 10 -1 /2 % . Judy D avis 56 5 -73 12  res. 54750

Fircrest H o m e . Designed for active family. Living rm w /s ton e frplc, dining rm, 
fam ily rm w /Buck stove, den, rec rm , 4 bdrm s, 3 baths. Lots o f storage. 
Private, fenced yard. Asking $119,500. Janice Lu dw ig  58 4 -50 66  res. 53483

M a g n ific e n t W o o d e d  Setting. English Tu do r on tw o  acre site, pond and 
gazebo. O ver 2700 sq. ft. o f living space; living rm , fam rm, &  master 
bedroom  suite all w / fireplace, plus three additional bdrm s. Lavish use of 
w o o d , stained glass and decorator w all paper m ake this an incom parable  
property. For inform ation call A ng e lo  S ca lic i, 5 8 4 -03 50  res. 49974

R E A L E S TA TE
__________  P R O P E R T Y  M A N A G E M E N T

P F A IT f iD ®  A P P R A IS A LS
K t A U O R  E S C R O W
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been exposed to news about what the 
computer will do to our home finances 
over the next 10 years. Social 
implications of computerization, 
however, are only now emerging. The 
business world is facing enormous 
changes due to the information 
revolution similar to changes faced by 
the blue collar class during the industrial 
revolution. It now appears that the main 
impact of this revolution will be on 
middle management levels, specifically 
those members of corporate staffs 
responsible forgathering information 
from field operations, correlating it, 
organizing it into reports and passing it 
on to senior executives for decisions. 
These jobs arc disappearing and the 
prediction is that they are gone for good, 
independent of recovery from a 
recession. At present the implications of 
this for medicine seem too far in the 
future to speculate upon. The 
increasingly rapid development of 
computer power, however, may bring 
the future to us faster than we would care 
to believe. Large numbers of solid middle 
class corporate employees had very little 
idea five years ago that they could be 
replaced. A combination of economic 
pressure from the recession and an 
enormous improvement in computer 
power proved them wrong. Physicians 
deal in a fundamental way with 
information. Computers will continue to 
improve and economic pressures are 
likely to increase. If we become only a 
service industry, we will not be entirely 
immune from the social upheavals that 
the information revolution may bring.

A final possible outcome that would 
have to be faced by the medical 
profession, should delivery of health care 
ever be completely reduced to a business 
commodity, is an ethical one. We will 
have to formulate an ethic of limits. We 
have in the past believed that everyone in 
some way has a right to health care and 
that everything possible should be done 
to preserve life and restore health, 
regardless of cost. We are slowly coming 
to the realization, in a technical sense, 
that such ideals may not be always 
possible. Technically we have the ability 
to extend or prolong life into situations 
which are clearly not justifiable ethically.

Medical Care: A Service Industry?
continued from page 17

continued on page 22

Tacoma Fertility Clinic
Pierce County’s first and only clinic devoted totally to the treat­
ment of reproductive failure. 

In depth diagnosis and treatment of all infertility problems.

• Artificial insemination
•  Ultrasound follicular maturation studies
•  Gonadotropin therapy fo r anovulation
•  Tuba! and pelvic microsurgery and laser surgery
•  Labaroscopy - Hysteroscopy
•  Access to in vitro fertilization i f  indicated
•  AH other conventional fertility therapy

The support staff is devoted to and specifically trained for managing 
couples with reproductive difficulties.

1811 SOUTH K ST., CONNEMARA PROFESSIONAL BUILDING 
PHONE 627-6256 FOR APPOINTMENTS AND REFERRALS

Peter R. Kesling, MD Joseph A. Robinette, M D
R.Z. McLees, M D  Dennis A. Wright, MD

Industrial Medicine Director

Responsible for m ed ica l d irection , n e w  Industrial M e d ic in e  
Clin ic, in c lu d in g  m arket needs assessment, program d e v e lo p ­
m e n t an d  service delivery to m e et business/industry needs in  
greater Western W ashington area. W ill  p ro v id e  m e d ic a l super­
vision in o ccu p ation al m edicine.

C o m m u n ity  relations activities w il l  in c lu d e  p u b lic  speaking, 
tours o f c lien t facilities. M ust be board  certified  or e lig ib le  w ith  
m in im u m  or four years experience in co m parab le  position. 
Thorough know ledge o f federal/state regulations.

Send cu rricu lu m  vitae in  co n fid en ce  to:
Personnel 
P.O. Box 5277 
Tacoma, W A  98405
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CLASSIFIED
W a s h in g to n — Directorship and Staff 
positions available with Kd in Ccntralia. 
Flexible J-t hour shills; I > j hour drive from 
Seattle and Portland. Attractive community, 
excellent area for < mtdi )or recreation. Appri ix. 
minimum guarantce/l-TS 553.non to Sti'IKH) 
with paid malpractice. Please call Medicns 
Medical Group at I -t 15) 44 1 -82 52 or send l l.Y u > 
13"3 Post St.. San Francisco, CA04I09

G ood Tax S h elter — 24 two-hedroom  
apartments for s.ile or limited partnership. 
Ronnev Lake. Low vacancy; management 
available. »v owner: \>(vi-(ib- 2 or 5H2-9-i74.

Elegant F ircrest C ontem porary — That 
special custom home you have dreamed of 
with soaring open-beamed ceilings, window- 
walled kitchen with oak cabinets, spacious 
dining ro< >m 'N' skylighted master bedroom 
bath/spa ii dressing room off 19 Mx l<>' master 
bedroi mi. Gracious eiitenainnient areas, heat 
pumps, tile roof. 3 car garage .Is- view.
Call Nita Tindall 5<">4-s252 or 5<>4-(>832. 
Hawkins-Poe. Inc.

For Sale — Active Family Practice in Tao una, 
price negotiable. Includes leasehold  
impro\ ements, fixtures, equipment, supplies. 
RO. Box 1105 , Tact mia. Wit lW411.

For Sale — Office equipment to set up new 
office, including exam room and ollice 
furniture. Clull: ^S-i-lOll.

Planning an Open House? Professional 
organizers, invitations, tood and beverage, 
hostessing, clean-up. FRF.F estimates 
SUNSHINE VENTURES. " O - 'H t i . Kart 
Suk kpi ile, Suzanne Ii irdan.

Plaza 19 Professional C en ter- I p to
2,Soil sq It. of beautiful new office space 
remaining, near Allenmore. Generous 
leaseln >ld iiicei ili\ is il take it v, i nil i mi >ving ti i 
this unique i iffice !■ icatii in (Mall ^t2-0( ’22.

For Lease — yiu.nJ Professional I ’.inkling, 1 si 
\\e ■ and s \\ s-With, Feileral Wav A\ A. \ew 
3-storv building lor Mei lical 'l lei la proles 
si. ni.ils, read', lor \our tenant improvements 
< Ju net's! ii| i ,i\ ailal >le tl in >i tgh lease terms < ..ill 
lodav lor more information. Mike Miller, 
2 4  i s"(iO or 2M i-~i 15 (e\ enings). pori.il Wesl 
Realty

Gig H arbor Practice Opportunity -  l ulh
equipped medical i ilfice at I lailior Park Pn lies 
sic mal Genter. Available for immediate m 
cupaucv I .<180 square leet ol space w ith lop 
qualitv equipment. Ideal for primary-care or 
share with other sub specialist. Call (2()<>i 
.S51 -S5- S tc >r details.

F o r sa le -T w o , S-month-old exam tables. 
2~2-552( l, Dr. Ilolm.

Part-Tim e o r  Full-Time Physician need­
ed to share office space in pleasant rural set­
ting in Eastern Pierce County. Please contact 
Christine Jacob s, Lake Tapps Family 
Medicine, 802-8001.

M edical Building for Sale in the Sea-Tac 
Medical Center, Federal Way. 2 ,079 sq. ft., 
includes 5 exam rooms, lab and physicians' 
office with private entry. Rt >c im to expand in 
daylight, lower level. $195,000. Contact 
Mike Miller. 24-)-5Tt)6 or 28-)-73-i3 (even­
ings). Portal West Realty.

GP R etirin g  — Walk in and take over, 
Reasonable terms. Beautiful Mt. Vernon, i 
blocks from hospital. 428-2C>2(i , clay or night.

W a sh in g to n : E xp an d in g  Physician- 
Owned E m ergen cy  Group has opening 
for full-time career oriented emergency 
physicians in South Central Washington. Ex­
cellent benefits, including malpractice, 
disability, health insurance, profit sharing, 
etc. Flexible work schedules. Excellent 
working and living conditions. Contact 
Donald Kougl, MD (307) 234-4795, or send 
C.V. to EMP, P C , P.O. Box 3398, Casper, WY 
826(12-3398.

H
M

u ENGLISH STYLE BRICK. Best Marine View! 3605 N. Washington. The
finest classic North Tacoma home with view to become available in many years. 

►< Superb architecture. Superior floor plan with 4,000 sq. ft. of finished excellence.
The remarkable location, site development, landscaping and view all contribute 
to the home’s incredible appeal. $250,000.

FRENCH PROVINCIAL. Rich and graceful with arched French doors, curved 
open staircase, exquisite fireplace and richly paneled library. 4 or 5 bedrooms, 

J] 4 and V2 baths, family room with bar, billiard room. Over 5,000 sq. ft. of function
and elegance. Security System. $230,000.

EXCLUSIVE GARFIELD RD, VIEW. One of Tacoma’s finest view homes.
5.000 sq. ft. with room for quality family living and amenities for grand enter­
taining. 7 bedrooms, 4 and V2 baths, marine view from virtually every room

[J including the garage! $239,500

NORTH 30TH COLONIAL. Budget priced classic view home. Fresh decora­
ting needed throughout but potential unlimited. Very, very good marine view.
Invest in Old Town! $110,000, offer.

508 North D - (206) 272-2222

Complete Line for

Physicians, Hospita ls, N urs ing  Hom es

SHAWfRVRSONS
S U R G IC A L  IN C .

572-6755 o r 272-1125 T oll F r e e  1 -800-562-8132
2311 Tacoma Avenue S. Tacoma, W A
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DR. RANDY VALENTINE, DVM.:
OTHER BANKS BARKED. NORTH PACIFIC BIT.

After nearly seven years of operating out of 
rented buildings, The Animal Emergency Clinic 
decided it was time to build a building designed to 
their very specific needs.

They looked at three banks.
Then the clinic group went to a specialist:

North Pacific Rank, The Business Hank. North 
IV ’ific financed the 2 ,f>00 sq. ft. clinic at fitith 
and Durango.

“It’s tile first clinic in the state designed and 
built for emergency purposes,” said I >r. Randy 
Valentine, current chairman. "It’s a trauma center, 
open when other veterinary hospitals are closed-  
weekdays from (>:IK)p.m. toH:00a.m.. noon 
Saturdays to 8:00 a.m. Mondays and all holidays.” 

“The clinic provides crisis doctoring and full 
time emergency medicine much the same as the

Kmergency section of a regular hospital. There’s 
a veterinarian on the premises with trained 
assistants thmughout the night. Animals are never 
left alone."

“There are 20 partners involved in the owner­
ship ol the building. To get 20 veterinarians to 
agree on anything is a miracle. But we agreed 
unanimously to go with North 1‘ icific."

Why?
“They gave us the best pro|x>sal, seemed most 

interested in our business, were close to our new 
location and we can see the value in dealing with a 
specialist, of course.”

If vour pet needs an emergency specialist, call 
171-0791.

If your business needs an emergency specialist, 
call 472-3331

N O R T H  P A C I F I C  B A N K
THE BUSINESS BANK Member FDIC



As a result, within the domain of 
technical progress medicine is now  
groping towards cthical ways of limiting 
healthcare delivery. If the present caps 
on reimbursement were hypothetically 
carried to their extreme form we would 
also have to create an ethic of limits 
based on economic considerations. If 
health care can be packaged in the form 
of diagnostic-related groups and if society 
as a whole determines that total 
expenditures for health care shall be 
limited to a certain percentage of gross 
national product, then in some way there 
will be economic constraints on who will 
receive care. The profession currently

Medical Care: A Service Industry?
continued from  page 19

has no ethic by w'hich to deal with this 
problem. An example was the discussion 
in the Seattle press of payment for 
services at the Fred Hutchinson Center 
for bone marrow transplantation. The 
center clearly has a need to recoup its 
costs, and the patients have a life- 
threatening need for medical services. 
What if they can’t pay? We as a 
profession and society as a whole are 
hard pressed at the present time to refuse 
care solely on an econom ic basis. In 
England, however, due to econom ic 
constraints society has in fact said "No” to 
certain levels of care to certain patient 
populations. It is reasonable to assume 
that if reimbursement limitations becom e 
firmly established for specific DRGs that 
we will, likewise, have to develop an

ethic of limits, o f saying no to specific | 
types o f patient care, simply because 
there are no means of paying for them.

Will the above conclusions occur? 
There is not yet enough hard data to sav 
that they will, but there is considerable* 
concern that they might. Up to a point 
society accepts and tolerates the practice ( 
o f medicine, as w e know it, as a business 
and a livelihood. The pendulum, 
however, appears to be swinging 
somewhat off center, Government, the 
courts and the health care delivery 
system itself are pushing medicine 
relentlessly toward a service industry. We, 
as a profession, need to begin examining 
measures which can help to push the 
pendulum back towards the center.

—  William A. Gruber, MD

PHYSICIANS
We are announcing opportunities for you 

to serve your country as an A ir Force Reserve 
physician/officer. You can make new pro­

fessional associations, obtain C M E credit and 
nelpsupport th eA irF o rcem iss io n . Forthose who 

qualify, retirem ent credit can be obtained  
as w ell as low cost life insurance. O ne w eekend  

a month plus two w eeks a year or less can 
bring you pride and satisfaction  in 

serving your country.

Call:
(916) 642-2432 Collect 

Or Write:
Health Professions Recruiting 
4 AF/RSH
McClellan AFB. CA 95652

AIR FORCE RESERVE
A GREAT WAV TO SERVE

04-401-1028



?05 South Ninth Street • Suite 203 • Tacoma. Washington 9S405 * Telephone <2061 572*3466

MAY 8 GENERAL MEMBERSHIP MEETING NOTICE

"COGNITIVE AND PROCEDURAL FEES" 
PHYSICIAN REIMBURSEMENT

W hat is the value o f  physician's serv ices? . . . W ho d e c id e s ? . . .
What chan ges are com in g ? . . .  By w h o m ? . . .
W hat chan ges can  b e  m a d e ? . . .  By w hom ? . . .
W hat d o  doctors g et p a id  for? . . . H ow  much?
W hich services? . . . W hich physicians?
The Tuesday, May 8 G eneral M em bersh ip  M eeting will address th ese  an d  o th er  questions, o p en  to all 

m em bers o f t h e  M edical S ociety  o f  P ierce County.

Presented by: Eugene Ogrod, II, M.D., J.D., Consultant in Internal Medicine, Medical/Legal and 
Health Policy, Sacramento, California

DATE: Tuesday, May 8, 1984 PLACE: Fircrest G olf Club,
6520 Regents Blvd., Fircrest. (Take Fircrest exit off Highway 
16. Proceed on Regents Blvd. to the Club which will be 
on your left.)

TIME: 6:15 pm—no host cocktails COST: $14.50
7:15 pm—dinner 
8:00 pm—program

Register today. Space w ill be limited. Mail this form, w ith a check for the appropriate 
amount, to the Medical Society in the business reply envelope provided. Or, call the office, 
572-3667, to confirm your attendance. Make check payable to Medical Society of Pierce 
County (MSPC).

REGISTRATION

Yes, I have set aside the evening of M ay 8 to hear "Cognitive and Procedural Fees"

□  Reserve dinner(s) for me at $14.50 each (price includes tax and gratuity).
Enclosed is my check for $____________.

Dr.----------------------------------------------------------------------------  Telephone__

RETURN TO MEDICAL SOCIETY OF PIERCE COUNTY N O  LATER THAN FRIDAY MAY 4
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Complete hospital 
and sick room 
supplies. . .

1 8 1 2  E A S T  M A IN  
P U Y A LLU P , W A  9 8 3 7 1  

(2 0 6 )  8 4 8 - 1 2 5 4

4 3 5 8  S . W A S H IN G T O N  
T A C O M A . W A  9 8 4 0 9  

(2 0 6 ) 4 7 3 - 3 0 5 5

u i J l m e r i c a n  

^^/iledical Rental
F  Px ^ l  ■  lal a n d  Supply

DIV OF BUNCE RENTAL. INC

No-Load Mutual Funds

AN IDEA WHOSE 
TIMING HAS COME!

“ With a timing strategy you. . . trade funds as 
you would stock, switching assets between 
equity and money market funds to preserve 
capital during stock market downdrafts and take 
advantage o f upward m ovem ents.”

Business W eek 8/15/83

For Pension and Profit-Sharing Plans 
& The Serious Investor

B  PORTFOLIO TIMING
Registered Investment Advisors 

306 American Federal Building •  Tacoma. WA 98402 •  (206)383-1676

Cure for acommon
headache

Call Jean Ferguson and let us 
show you how our specialists can 
do your billing better, saving you 
time, money and a big monthly 
headache.

PROFESSIONAL 
BILLING SERVICE

4009 Bridgeport Way W., Suite F 
Tacoma, WA 98466

5 6 5 - 4 9 9 0 ,  5 6 4 - 9 2 7 7

Serving Tacoma for 15 years.
Can you afford less?
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South Hill 
Professional Building

Executive Quality 
Office Condominiums

Offers
• 800 - 3000 sq. ft. suites
• Lease, Lease/Option, Purchase
• Sky lights, heat pumps
• Oak cabinets and trim
• Complete security system
• Convenient Puyallup location

Offenbecher - Higgins 

9915 112th St. E ., Suite 6 
Puyallup, WA 98373  

Phone: 841-0111



Alan Liddle Designed 
Contemporary View Home 

North End 
To Be Built Soon

Phone for appointment to see plans:
B O B  E M E R Y  272-6749
223 Tacoma Ave. South, Suile D 
Tacoma, Washington 98402

Allenmore 
Medical Center

22 acre campus adjacent to 1 56 bed 
Humana Hospital. Centrally located; 
freeway access; ample parking. All in­
clusive rental rates; suite construction 
allowances.

(206) 383-2201  
Warren R. Westad, Business Manager

S. 19th and Union 
Suite B-1005 

Tacoma. Washington 98405

Save Taxes!

Own Your Own O ffice

Become a partner in 

Tocomo 

Medico!

Building

Associates

Interested?

For Details Call or Write: 
Jack Nelson 

Jackson Hall M edical Center 
314 S. K Street 

Tacoma, WA 98405 
627-0031

Rental Suite Also 
Available

Computer Testing
New computerized test from  PsychSystems 

Available Locally 
THE MULTIDIMENSIONAL APTITUDE BATTERY (MAB)

•  Ideal fo r Academic!Vocational Counseling
•  Clinical/Neuropsychological Screening
•  Industrial/Organizational applications such as 

selection, placement and classification o f personnel

Harold B . Johnston, M D , P .S .
Allenmore Medical Center, B-3009 

South 19th & Union 
Tacoma, Washington 98405 

Telephone 383-2413

T h e  P O R R O  B I O L O G I C A L  
L A B O R A T O R I E S ,  INC,

Clinical and A llergy Laboratory •  A llergens and Vaccines
• Private & Nursing Home Calls 

Two addresses to serve you

UN IV E R S ITY  P R O F E S S IO N A L SQ U A R E  
2 6 0 3  Bridgeport W ay West 
Tacom a. W ash 9 8 4 6 6  
Phone (206) 5 6 4 -1 5 6 5

TO R Q U A Y  M E D IC A L  C E N T E R  
3 4 6 1 6  1 1th P lace So.
Federal W ay, W ash 9 8 0 0 3  
Phone (206) 9 2 7 -7 6 5 5
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B etter H earing is Our Business
Among those who experience hearing impairment in both ears, more than 50 percent are over
65 years of age. It is not surprising if elderly hearing-impaired persons are among your patients.

Mary Bridge Hearing Center offers:
• Five sensitive, trained audiologists licensed 

to dispense aids

• Aids from  10 m anufacturers provide the best 
fit for the individual and one-stop custom er 
convenience

• C om petitive, package-priced hearing 
evaluations and aids

• Client reports prom ptly sent to primary 
care physicians

• Three sites: Olympia, Federal Way. Tacom a

A?
Multicare Medical Center
Medical excellence with concern for the individual

1220 Division Avenue • Tacom a. W ashington 98-i05  • (206 ) 5 9 4 -1 4 0 0  • (206 ) 5 7 2 -5 2 5 2

i

NOW THERE’S A BETTER ALTERNATIVE
THAN INSTALLING A STAND-ALONE COMPUTER!

PRODATA’S ON-LINE, MICRO-TO-MAINFRAME SERVICE OFFERS

•  freedom  from obsolescence
• com ple te hardw are/softw are support
•  backed up by 25 years of experience 

serving the health care com m unity
• lower cost
• an in-office system where we 

do the work

"You ' r e n n h ja  y ea r  o ld  

a n d  a lr ea d y  you n eed  a  
fu lltim e  n u n c  a n d  

m ajor  su rg ery 1''

COMPUTER REALITIES #1

CALL

Prodata
COMPUTER SYSTEMS SINCE 1958

SPOKANE 
(509) 328-4725

SEATTLE 
(206) 682-4120

PORTLAND 
(503) 228-4783
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Wirnlogi: >>• HmCuin s(»»5*rivf f i r s t s  CEP-Aioŷ -n ’<SHriBiOUCS SH0U108E AQMINlSttKO CAUflOllSLT Tm£R£ IS Cl'MCAL «'<0 liSCWrcflt £’/lDENCc &' P*At'.»l C»3SJ 
AUERGfcHlClTr (Jf 'HE PENtClUINSahO THE C£PHAvOSPOn.raS tun ’MtRt i*l .tiSUVtlSlN WHCMPMliNIS HAVl HUD REACHES INCLUDING ANAPHTLAJlS -0 BOfM OHuG CLASSES 

AntrDioxs ir>ciyOifiQC-eclor sfioitiSEeaOmm'SieiedtaiiiiDiiiiy 
to any patient »nc nas aerronstraiw sore tom ot aifeijr 
oafttcuiarlp-10 drugs
PrKjatloiu: U an alieigic readier. 10 cefaclor occurs ine 
SruQ sWuHJ ce tfisconti'uM aW iin«essif» mt patient 
sfiauld M ireatefl with aggropnate aflsnis eg Qittzsu amine', 
a/i’i-f! istarnnes v ccflicasie'ods 

Prolonged uie al celaclor may result m me a<ei|jic-«tn ol 
roriiuscfcIifile organisms Careli/i ofiservation ol me paiieri s 
essential II superinlection occurs Owing Uit'api aooropriaie 
■T«5fies 3A5uW K laker 

Positive Oireci Corns tests Hart Men icEwried during 
irsaeneM »itn the ucmslgvporin ariiD'CKs in r.emaiongic 
studies oi in translusmn cross-rnarcnuc O'oceduies «nen 
jnijflioOu'in tesis are certwffed v\ tie nrnor side or m Cooitib 
i{ sling of newborns whose mothers nâe received ccpfiaiosporm 
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Some ampiclllin-reslstant strains of 
Haemophilus influenzae—a recognized 
complication of bacterial bronchitis*—are 
sensitive to treatment with Ceclor.1-*
In clinical trials, patients with bacterial bronchitis 
due to susceptible strains of Streptococcus 
pneumoniae, H. influenzae. S. pyogenes 
(group A beta-hemolytic streptococci), or multiple 
organisms achieved a satisfactory clinical 
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M ED ICA L S O C IE T Y  O F  P IE R C E  C O U N T Y  
”05 South 9th. .Suite 203 

Tacoma, W a sh in g to n  98405
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BU LK  RATH
U.S .  P O S T A G E  

P A ID  

t a c o m a , w a s h . 

P E R M IT  NO. 6 0 S

Look For Our Opening 
for Pierce County Customers

SIERRA

Richard G. Silva
Sales Representative 

Call Toll Free from Tacoma

(206) 759-2758

MEDICAL/LABORATORY SUPPLY
18425 72ND AVE S., KENT, WA 98032 
1-800-633-0015 Outside Tacoma Area





WE'RE CONFIDENT ENOUGH TO LET 
OUR NEW MEDICAL COMPUTER SYSTEM 

SPEAK FOR ITSELF.
You’ll find that The Ledger Solution™ 

speaks your language. We guarantee it.
Here’s the first medical computer system 

designed expressly for the way a medical 
office really works. And that’s something 
you’ll fully appreciate once you’ve seen it in 
action.

Use The Ledger Solution, and you’ll 
know just how practical and logical its 
exclusive ledger card concept is.

You'll agree that The Ledger Solution is 
everything we say it is. Or w e’ll buy if back  
from you.

Perhaps most important, your purchase 
is just the beginning of a long-term 
relationship. Because you get more from 
Poorman-Douglas than a computer. You get 
an entire organization whose primary 
purpose is to keep you satisfied. With 
comprehensive training programs. 
Immediate hotline help. I [ser-friendlv

instruction manuals. And continuing 
support by experts who know medical 
offices as well as they know computers.

That’s why so many of our early clients 
are still with us. And why, when we furnish 
references, we’re able to give you our 
com plete  list. Not just a select few.

So before you select any medical 
computer system, take a good, hard look at 
The Ledger Solution. Call or write for a 
no-obligation demonstration.

1-800-547-4407

POORMAN-DOUGLAS 
CORPORATION

1325 S.VV. Custer Dr., Portland, OR 97219
In Oregon: (503) 245-5555 

Offices in: Seattle • Portland • Eugene 
San Francisco • Los Angeles • Sacramento

Featured on hardware from 
Texas Instruments ^
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President’s Page
THE CONSUMER SPEAKS: 
NOT ABOUT FEES

My last several columns have been 
politically oriented in the main. In this 
issue, 1 would like to change the tone and 
speak of the amenities of medicine that 
are all too often forgotten.

Most of' us have a genuine, sincere and 
thoughtful concern for the patients we 
treat, whether it be for life-threatening ill­
nesses or run-of-the-mill colds, flus, frac­
tures and tile like. My focus — and that of 
the patient— generally is centered on the 
specific reason for the medical visit.

1 think it is valuable to step back from 
this focus once in a while and ask 
ourselves, what other concerns might pa­
tients have that are not directly related to 
their medical visits? In other words, what 
do (>ur patients think about us in a general 
way? What are their hang-ups, their gripes 
about us. if you will?

Without the help from the Roper. 
Gallup or even the TNT pollsters, but 
with significant help from my older 
brother, Bob, we conducted a survey 
11ere are the results.

Although not the sole province of 
physicians and health care providers, 
there seems tc > be the impression that sav­
ing "thank you” and "I'm sorry" is fading 
from the American business scene. This, 
in itself, is surprising, because we ex ­
pected medical costs to be the number 
one complaint among survey respon­
dents, (Admittedly, our survey included 
only a limited number of persons. But 
this response is telling in any event.i

Technical advances in the art of 
medicine were cited as being increasingly 
proficient. Concurrent with this percep­
tion of medical advances, however, is a 
perception that the old, one-to-one rela­
tionship between physician and patient 
has suftered. In years past the doctor saw 
the patient, d iagnosed the illness, 
prescribed treatment and then wailed to 
be- paid. I f  vou were lucky, you did get 
paid and said. "Thank vou, Mr. Patient."

With the advent of clinics, multiple 
physician practices, burgeoning office 
staffs, etc., this practice is gone. Now, at 
the conclusion of a medical visit, most of 
us,, in the eyes of survey respondents, 
simply sav, “See the girls at the desk with 
this slip." as we hand them the charge 
slip. 1 do this. I think most of us do. There 
goes our specific, one-on-one associa­
tion.

Couple this with the multitude of  
medical insurance forms that normally 
must be completed by the patient, and 
one can understand the perception < if the 
medical consumer that he or she is “just a 
number". Hospitals, in particular, are 
criticized for this. But private practi­
tioners are not im m une from  the 
criticism.

In addition, we found that man)- of our 
patients have a total lack of understand­
ing about who actually is paying their bill 
when we get a check fn >m Bierce Countv 
Medical. Medicare, or some other in­
surance company. Even though in the last 
lew years there has been increasing 
public awareness of how medical in­
surance works, a significant number of 
medical consumers seem to think that 
Pierce County Medical Bureau is some- 
kind of a philanthropic institution which 
automatically pays their medical bills. All 
too often, there is not the recognition that 
employers contribute vast dollars to a 
"savings account" in order to pay for 
employee illnesses. The intermediary is 
Pierce County Medical Bureau or some 
i ither ass< iciation.

I di i nt it suggest that we spend great 
portions of our valuable time thanking 
every individual or association who pays 
us. I do suggest, however, that from time 
to time we could say 'And. bv the wav, 
thank you tor paying your last medical 
bill so pn miptly. This w< juld accomplish 
several things. first of all, it would make 
our patients aware that these medical in­

surance companies are, indeed, valuable 
to them. Second, I believe it would result 
in more satisfied patients because they 
would realize we actually took the time 
out to look at their individual charts or 
files.

“Sorry, it’s been one of those days.” We 
all have them. Complications at the 
hospital, surgery, rounds, emergency 
calls and yes, even personal problems, 
detain us and back up our appointment 
schedules. Patients, usually scheduled for 
appointments by those “girls at the front 
desk,” arrive at the proper hour. They 
ch e ck  in. and then they wait and 
wait— sometimes for an hour or two.

We should assume (and I suppose most 
of us do) that a patient 's time is as valuable 
to him or her as our time is to us. Whether 
patient or physician, we all have just 24 
hours a day. Now, you know why you are 
late. Does the patient? You come in the 
back door and start at the top of your ap­
pointment list, while the other patients 
continue to wait.

Sometimes one of the office staff will 
inform patients that the doctor is late, and 
their appointm ent will probably be 
delayed. (Their first clue comes when 
they arrive and can't even find a chair in 
which to sit in the waiting room!) But the 
d octor’s delays don’t give patients back 
their waiting time.

Again. I am not suggesting that we 
spend all our time saying “I’m sorry" for 
these unavoidable delays. But when they 
are particularly long, it might not hurt to 
explain to the patient, “I'm late because 
of such and such." I always am pleased 
when som eone does this for me; I'm sure 
our patients would feel the same.

Now, perhaps I’m the only one of us 
that doesn’t do these things. And if I am, I 
have this little story to tell: Sam had 12

a m t h m e d  m i  p a g e  <V
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Local News Briefs

IN MEMORY OF DR. J. ROBERT BROOKE
|. Robert Brooke died on March 3, I98-*. A native of Seattle, lie graduated from 

the University of Washington and McGill University Medical School. He returned to 
the Pacific Northwest to intern at the old Pierce Count}- Hospital. After two years at 
that institution, he left to work for the American Smelting Refinery Corporation. 
(Tacoma Smelter). World War 11 came and after several years active duty in the l!.S, 
Army Medical Corp., he resumed a private medical practice in Tacoma, beginning in 
19-46.

Besides his professional organization. Hob had many community interests. Both 
he and his wife. Ruth, were very active in the Pierce County and Washington 
Chapter of the American Cancer Society. I le was president ofthe County group and 
a life member ofthe latter. He was involved for years in organizations promoting the 
Annual Daffodil Festival.

Bob had a major interest in several fraternal organizations, including Masonic 
Orders and also the Afifi Shrine Temple. Perhaps his greatest love was for the 
Tacoma Elks Lodge, where he was a past Exalted Ruler. Later he was active at the 
state and national level. Many of these Committees were concerned with lodge 
charities, largely medical related.

For many years. Bob had been an avid supporter of Tacoma Amateur Athletics. 
The local Class A Basketball Tournaments had him as a physician and sponsor as 
did the local Golden Gloves. He was a member at Fircrest Golf Club. Later when he 
and Ruth moved into the Lakes Area, he played at Oakbrook Golf Club. He was a 
real golf enthusiast, rain or shine. In recent years he did not hit the ball as far as in the 
past, hut this in no way diminished his interest or enthusiasm.

Bob spent almost forty years as a family practitioner in this community. He had a 
large faithful practice for whom he worked long and hard. Occasionally I had the 
opportunity to read his office records, he wrote beautiful histories; his I'ollow-up 
notes were most meticulous, a sign of a careful physician.

A few years ago I was present at a surprise 70th birthday party given by his pa­
tients and friends. It was pleasing to see the honor and the esteem given to one 
whom had given them so much of himself all the past years.

Robert will be missed always by his family, his professional colleagues, friends 
and by all of his many devoted patients.

— Robert H. Gibson. MD

WSMA ANNUAL HOUSE 
OF DELEGATES MEETING 
GIVES MEMBERSHIP 
OPPORTUNITY TO 

, SHAPE WSMA POLICY
The annual meeting of the WSMA 

House of Delegates, the physicians’ pol­
icy making body at the state level, will be 
held September 14-17 in Seattle. Physi­
cians will have an opportunity to shape

WSMA policy at this meeting on virtually 
any medically related issue by submitting 
resolutions for deliberation to the House 
of Delegates.

Members interested in submitting res­
olutions are asked to contact the appro­
priate MSPC chairman, or if there is no 
committee relating to their area of con­
cern, a MSPC officer/trustee. Deadline for 
submission of resolutions is late July.

JoAnn Johnson to Run for 
28th District House Seat

JoAnn Johnson (Ralph), long time ac­
tivist and participant in Pierce County 
Medical Society Auxiliary activities has 
entered the political arena. JoAnn an­
nounced her candidacy as a Republican 
for the 28th District House seat.

Interested in politics since her youth 
and active in party matters, JoAnn is no 
stranger to Auxiliary elective office- 
holding. She has served as President of 
Pierce County Medical Society Auxiliary 
and the W ashington State Medical 
Association, serving on the original 
Liability Steering Committee. For six- 
years she was the Washington State Med­
ical Auxiliary 6th Legislative District Rep­
resentative to WAMPAC.

JoAnn and Ralph have lived in the
I.akewoocl area since arriving in Pierce 
County in 1961. They are the parents of 
two boys and one girl.

AUXILIARY NEWS
Generosity is alive, well and living in 

Tacoma, Washington! Thanks to all of 
you who so generously supported the 
PCMSA Auction: the talented contribu­
tors, the active participants in the auction 
itself, the bchind-the-scene workers, and, 
of course, many thanks to co-chair­
women, Kit Larson and Debbie McAlex- 
ander.

Auxiliary news is sparse this month, as 
our year is rapidly coming to an end. Next 
month's Bulletin will announce the reci­
pient of the Student Recognition Award 
and the Philanthropic Awards. The re­
sults of the election for the 1984-1985 
slate of officers for the PCMSA will also be 
announced,

_______________________—Janet Fry
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JOINT
MEMBERSHIP 
MEETING DRAWS 
OVER 115 MSPC 
MEMBERS

Over 115 MSPC members and Madigan 
Army Medical Center physicians met at 
the Fircrest Golf Club, April 3 for the 
traditional Joint Membership Meeting.

Col' Wergeland and president Duffy 
presided over what was a very enjoyable 
evening for all attending. MAMC physi­
cians Plvmate, Fletcher, Redmond and 
Bohman gave presentations on such  
interesting and diverse topics as Aging 
and Testicular Function; Hepatitis B Vac­
cin e— Current Concepts and Strategies; 
Spinal Com puted Tom ography; (CT) 
Scanning in the Evaluation of Metastatic 
Disease; and Adult Typhlitis; N eut­
ropenic Cecitis, Diagnosis and Treat­
ment.

Local A 'eics Briefs,
continued from  page  5

Phuio by Linda Girfjs

Puyallup physicians were well represented at the April 3. Joint Membership Meeting with 
(from left to right) Drs. A m old  U.' Johansson. James K. Symonds and William H. Morrison 
admiring the program.

Photo bv Linda Cams
Left to Right: Dr. Richard Welch. Chief o f T’revenlalive Medicine. and Dr. Duong Nguyen, 
Resident Physician in Public Health at Madigan Army Medical Center talking with R.M. 
“Hud" Nia>la. MD. Director. Tacoma-Pierce County Health Department at the April 3, 

Join / Membership Meeting.

President James "Pat " Duffy presiding over 
April J . Joint Membership Meeting with the 
staff of Madigan Army Medical Center.

MARK YOUR CALENDAR
M e e t i n g  d a t e s  f o r  u p c o m i n g  

G e n e r a l  M e m b e r s h i p  M e e t i n g s  

Septem ber 11, Tuesday, 6 :1 5  P.M. S heraton  H otel 
N ovem ber 13, Tuesday, 6 :1 5  P.M. S heraton  H otel 

D ecem ber 11, Tuesday, 6 :1 5  P.M. Jo in t m eetin g  w ith  the  
PCMS Auxiliary, S heraton  H otel

These are the rules:
S i  PORTFOLIO TIMING 8 2 3 American Federal Building. Tacoma, 11 \ishingcon 9^-hV. j'.s’ T / (t-$
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PIERCE COUNTY 
STUDY POPULATION 
FOR NATIONAL STUDY ON HEPATITIS
Occurrence of Hepatitis A, 13. and Non-A/Non-B in Ihe United Stales CDC Sentinel County 
Hepatitis Study I
From "The American Journal of Medicine. " Volume ~(i. January J')H-t

To gain m o re  in sight in to  the  
epidemiology of all types of hepatitis in 
the United States, the CDC began the Sen­
tinel County Hepatitis Study in mid-1979. 
This study has collected serologic and 
epidemiologic information on hepatitis 
cases reported from five selected coun­
ties.

The study criteria used to select these 
counties resulted (by design) in the inclu­
sion of counties with high repi >rting rates, 
moderate to high rates of hepatitis, and 
high interest in hepatitis. Not by design, 
the counties that joined the study over­
represented the Southwest and under­
represented the Northeast. This is the in­
itial report from this ongoing study.

Perhaps the most important finding 
from this study is the high proportion of 
acute hepatitis that is neither hepatitis A 
nor hepatitis B. It is evident that non- 
A/non-B hepatitis is a significiant problem 
in the country. Overall, one fourth of all 
hepatitis cases reported in these counties 
were non-A/non-B hepatitis, and in two 
counties (P ierce , W ashington and  
Pinellas, Florida), one third were in this 
category.

CDC intends to further elucidate the 
clinical and epidemiologic aspects of 
these diseases with additional studies in 
these sentinel counties.

TABLE III I n c i d e n c e  o f  H e pa ti t i s  A ,B ,  a n d  N o n -A/Non-13 b v  C o u n t v
R a te  p e r  1 0 0 , 0 0 0
P o p u l a t i o n f Y e a r

C o u n t v A B N o n -A / N o tv B

Pinel las ,  F lo r id a 4 . 7 1 3 . 0 6 .1

l e f f e r s o n .  A la b a m a .VS I t . 4 ,
O r a n g e ,  Ca li fo rn ia 2-1.0 1 8 .9 9  9

S a n  D i e g o .  C a li fo rn ia 3 2 . 0 1 8 . 0 1 0 . 7

P i e r c e .  W a s h i n g t o n 8 . 9 1 0 .8 1 l . S

TABLE IV D i s t r i b u t i o n  o f  H e p a t it is  A..B, a n d  N o n -A / N on - B  C a s e s  b y  Age

H e p a t it is  T v p e

Ag e A B ,\ on- A/N on-B

(years) (n  -  3 2 8 ) (n -  2 5 1 ) (n -  2 1 1 )

0 -  ] 4 4 3 ’  ( 1 3 ) t 3 d ) 9 ( 0
I S - 2 9 r s  ( s s ) 1 7 7 ( 6 9 ) 121 (SX)

40-H-i 79 (2-1) • n i l " ) 3 ^ ( 1 ^ )
■tS + 2-1 o 3 3  (1 3 ) -i 1 ( 2 0 )

U n k n o w  n 4 3 1

' N u m b e r  o f  cas es.
+ P e r c e n t  o f  c a s e s  b y  t y p e .

TABLE V Risk F a c t o r s  f o r  H ep a t it is  as  A c k n o w l e d g e d  b v  P a t i e n t s  ( P e r c e n t )

Pa t ie n t  D i a g n o s i s

Risk  Fact< ir A B N o n -A / N on - B

D a v - c a re  c e n t e r  c o n t a c t 1 1 4 S

F o r e i g n  travel U 9 ->

P r e v i o u s  c o n t a c t  w i t h
a h e p a t it is  p a t ie n t 2 0 -> > 12

H o m o s e x u a l  p r e f e r e n c e IS 12 4
Ill ici t  d r u g  use 10 2 0 1 0
T r a n s f u s i o n I) S 12
P r e v i o u s  h o s p it a l i z a t io n 0 10 21
S u rg e ry S 10 1 4
O t h e r  p e r c u t a n e o u s  exp< >sure 0 i s I t
M ed ica l/ de nt a l  w o r k e r (-> 12 9

A n v  risk f a c to r 0 0 7 0 3 2
N o  risk f a c to r 4 0 3 0 4 8

TABLE I R e p o r t e d  C a s e s  a n d  P e r c e n t  S:_ n b y  C o u n t y

M o n t h s C a s e s

C o u n t v in S t u d y R e p o r t e d T e s te d P e r c e n t

Pinellas,  F lor id a 19 2 h6 1 23 4 3
lefferson ,  A la b a m a H 2 0 3 1 22 6 0

O rang e ,  C al ifo rn ia 2 0 1 . 7 2 6 3 9 7 2 3
San D ie g o ,  C al ifo rn ia 13 1 . 3 2 7 1 4 0 1 1

Pierce,  W a s h i n g to n I S 2 0 7 1 S9 7 0

Total 3 , 7 4 9 9 4 ? 2 S

TABLE II P r o p o r t i o n  o f  H e p a t it is  A ,B ,  a n d  N on-A/No n - B  b y C o u n t y

Type o f Hepatitis Cases 
(pcrccnt i it' all) __

Countv B Non-A/Non-B

Pinellas, Florida 
Jefferson, Alabama 
Orange, California 
San Diego, California 
Pierce, Washington 
Total

2 0  (I K )  

1 5 (H ) 
199(56) 
56 (5 5 ) 
38 (30) 

328 (4 1 )

54 (49) 
6-1(59)
74 (21) 
2 8 (2 7 ) 
4 i (33) 

261 (33)

36 (3 3 ) 
30 (271 
81 (23) 
18(18) 
46  (37) 

21 1 (26)

Note: Pierce County lias been awarded 
exclusively a contract by CDC for active 
surveillance of primary care sources to 
enumerate viral hepatitis cases diagnosed 
over a six-month period.

This surveillance will consist of per­
sonally contacting physicians' offices, 
emergency rooms, emergency medical 
clinics, hospitals, nursing homes and 
state institutions. To verify collected data, 
laboratories, em ployee and student 
health services, and other secondary 
reportingsourccs will be surveyed. Study 
results will be sent to all participants.
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UP IN SMOKE
The Tacoma/Pierce County Board of 

Health met April 5 to ci insider Res< ilution 
-6 3 ~  This resolutii >n would ask city and 
countv governm ents to adopt ordi­
nances that would prohibit tob acco  
sm< iking in certain cnck >sed public places 
and in the work place (office environ­
ment).

Dr. Alan 'l ice, member, MSPC B< iard of 
Tatstees and chairman for the Ad Hoc 
Committee on Smi iking, represented the 
Society. Presenting the Society's view­
point to the Board < if Health, Dr. Tice out­
lined the numerous health effects of to­
bacco smoking and its impact < in the pop­
ulation.

Ibe Consumer Speak'S:
S o l About Ives. co ii/iu u eil fro m  jiclge -t 

children and Jane, his wife, was pregnant 
again. Sam met with his family physicians 
and the doctor said. "Sam. you simply 
have g< it to stop this yearly production of 
children. Vou have so many now that 
they are ill-fed, ill-cl< ithed, and not getting 
the attention they need." Sam replied, “I 
have quit, doc, and I swear to vou that if 
this happens again. I'm going to kill 
myself."

Five months later, Jane was pregnant 
again. The doctor, once again, met with 
Sam and began to chide him, “Sam . . .“ 
Quickly. Sam cut in: “I know, doctor. I 
was going to kill myself. I had a heavy 
rope attached to the highest four-by-four 
in my hayloft. The noose was around my 
neck and I was about ready u) jump when 
a loud, booming voice came out of 
nowhere: 'Sam, Sam. y< iu might be hang­
ing an innocent man!’

I hope in this column that 1 have not 
“hung" any in nocen t physician or 
surgeon. As we all becom e so involved in 
the technological aspects of medicine, 1 
fear that our bedside manner, such an im­
portant aspect of medicine in the past, has 
been lost to  b lo o d  gas.ses. b lood  
chem istries, scans, angiogram s and 
arteriogram s. Let us not forget the 
humane aspect i if ( iur professii in.

R e ce n tly , I w as a p atien t in a 
hospital — thank God. only for a few 
short davs. It gave me tremende ms insight 
into how we physicians accept our day- 
to-day routine with little consciousness 
of our individual patient's feelings and 
needs. If the responses we received in 
this random survey are in any way ac­
curate, I suggest we < lught t< > expand that 
ci msciousness.

—JP D

Dr Tice said the implications tobacco  
has on the nonsm oker cannot be over es­
timated. w hether they are heart/lung di­
sease patients, asthmatic children or 
healthy, normal individuals who cannot 
tolerate the many chemical com ponents 
of tobacco smoke.

Members of the Board of Health were 
very responsive to Dr. T ice’s testimony. 
Dr. l ic e  answered many of their ques­
tions concerning health defects and the

legal problems encountered in adopting 
such legislation. Following Dr. Tice’s 
testimony, the Board of Health un­
animously passed the resolution.

County/City members of the Board of 
Health will take the resolution back to 
their respective councils to draft ordi­
nances for public hearing. Members of 
both councils have asked for Medical 
Society input to assist in drafting the leg­
islation.*

ST. JO SEPH  HOSPITAL, TACOMA

C H R O N I C

P A I N

MANAGEMENT
A PROGRAM  

SPECIFICALLY DESIGNED  
TO H ELP THE CHRONIC  
PAIN SU FFE R E R  COPE

For Information Contact:
Pain Management Program 
St. Joseph Hospital 
& Health Care Center 
1718 South I  Street 
Tacoma, WA 98405

(206) 591-6760
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WHAT HOSPITAL MEDICAL STAFF SECTIONS 
HOPE TO ACCOMPLISH

By Marie Kuffner, MD

Tlx following article is reprinted fro m  
the Los Angeles County Medical Associa­
tion Magazine. November. 1983.

"I foresee inclusion of a physician pay­
ment into each hospital DRG. Thus, there 
would be one lump sum payment to be 
shared by the physician and the hospital. 
That payment would not necessarily 
have to be made to the hospital. In fact, if 
a physician-sponsored organization were 
willing to accept the entire payment and 
contract with hospitals for institutional 
services, all the better. After all, it is physi­
cians— not hospitals— who manage pa­
tient care.”

That quote by David Durenberger 
(R-Minn.) was spoken at an AMA con­
ference on PROs and prospective pay­
ment recently held in Washington DC.

Statements such as this are made every­
day in the halls of government.

Although the practice of medicine, 
especially hospital-based medicine, has 
been at a crossroad of significant change, 
it currently is at the threshold of the most 
sweeping legislative action of recent 
times. Witness a whole new alphabet 
soup — DRG, PRO, MESH. PPO — to 
name just a few. Add to these the recent 
applications in the hospital of such con­
cepts as contracting, credentialing, com ­
petition, the super corporation and 
satellite clinics.

As Paul Starr put it in his book Social 
Transformation o f  Am erican Medicine, 
“Doctors andhospitals may be on a ‘colli­
sion course' as doctors invade institu­
tional services and hospitals invade am­
bulatory care [and] the growing supply of 
doctors is almost certain to increase ten­
sions between hospitals and their medical 
staffs.”

Is it any wonder then that the idea of 
forming a special section within the pre­
sent structure of organized medicine—

namely, the Hospital Medical Staff Sec­
tion— has met with such overwhelming 
enthusiasm at every level? No less so, 
when the LACMA-HMSS held its first of­
ficial meeting on October 10, attended by 
representatives from more than 100 hos­
pitals within the county.

As stated in its rules of procedure, the 
purpose of the newly formed section is to 
“provide a direct means to address the 
relationship between members of the Los 
Angeles County Medical Association and 
hospital medical staffs.” In addition, the 
section shall act as a vehicle for formula­
tion of resolutions to be forwarded to 
LACMA Council, CMAand AMA for legis­
lation and action as well as discussion of 
local issues which will be resolved inter­
nally.

The formation of the LACMA-HMSS 
follows right on the heels of the inaugural 
meeting of the AMA-HMSS held last June 
in Chicago — a meeting which attracted 
more than 700 participants representing 
48 states. Simultaneously a CMA-HMSS is 
being organized and will have its initial 
meeting on Thursday, December 1, at the 
Bonaventure Hotel just prior to the AMA 
Interim Meeting. What is happening in 
Los Angeles and in California is being 
repeated across the nation as the urgent 
need to strengthen medical staffs starts to 
be felt throughout the federation.

The history and background of a 
separate hospital medical staff section 
dates back to the turn of the decade when 
the AMA conducted a study of the current 
relationships between physicians, in­
dividually and collectively, and hospitals. 
Included within the investigation were 
the identification of issues and problems 
unique to hospital medical staffs and the 
exploration of needs and services nec­
essary to strengthen them. What prompt­
ed the study in the first place was the

changing medical care environment and 
the trends in hospital structure and 
management of the 1980s.

During the previous decade the prac­
tice of medicine underwent dramatic 
changes. Most significant was probably 
the beginning of a trend that will con­
tinue into the 1990s— namely, the rapid 
growth in the number of physicians. In 
1971, across the United States, there was 
one physician for every 658  people. In its 
Mav/June Socio-Economic Report. CMA 
noted that the physician supply had 
climbed 3.7%  in California in 1981, the 
latest date for which figures are available. 
In San Francisco, there was one physician 
for every 160 people and in Los Angeles 
one for even’ 397 people.

Thus in 1981, the state of California had 
one active physician for every 440  
residents, while the national average was 
one physician per 553 persons.

While the physician numbers continue 
to rise, so does the growth of for-profit 
hospitals and multi-hospital systems as 
well as an increasing dependence on the 
hospital for the delivery1 of modern med­
ical care brought about by advancing 
technology. These trends are evident as 
they have led to increasing numbers of 
physicians entering full-time, part-time or 
negotiated contractual relationships with 
hospitals and other health care facilities. 
By the end of 1981, approxim ately
191,000 physicians had some contractual 
relationship with hospitals or other 
health care facilities.

The trends in hospital structure and 
management indicate that by the end of 
this decade 50%  to 60%  of all hospitals 
may be part of some multi-unit system. In 
addition, hospitals attempting to increase

continued on page N

Rule 1: Time makes money.
S  PORTFOLIO TIMING 823  American Federal BuiUing, Tacoma, Washington 9S-I02. J S3-I6T6
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SUPPORT YOUR COMMUNITY 
AND YOUR PATIENTS: 
SUPPORT TEL-MED

Tel-Med, 
300 Free 
Health Tips at 
>bur Fingertips.

“Brought to you by the Pierce County 
Medical Society Auxiliary and Physicians 
o f Pierce C ounty. ” O ver 2 5 0 ,0 0 0  people 
have heard this message that concludes 
over 3 0 0  health-related tapes available 
th rou gh  Tel-M ed. Tel-M ed, a joint 
M ed ical S o cie ty -M e d ica l Auxiliary 
project, provides general, medical and 
dental information for the citizens of 
Pierce County.

As with m ost organizations, Tel-Med 
has experienced an increase in expenses 
due to inflation and, particularly, the cost 
of telephone service.

In 1 9 8 3 , p h y sic ia n s  generously  
contributed over $ 5 ,4 0 0  to Tel-Med. 
Tel-Med received  additional support 
from the Pierce County Medical Bureau, 
Allenmore Medical Foundation, Medical 
Auxiliary and the St. Joseph Hospital 
Foundation for Health.

W ithin the n ext few days, we will mail 
to your hom e and office a 1984 Tel-Med 
pledge card. We ask that you return your 
tax deductible contribution at your 
earliest convenience.

Today, m ore than ever, the public is 
se e k in g  an d  n e e d s  factu al health  
information. Tel-Med can help meet this 
need and foster positive public relations 
for the entire medical com m unity— 
with your help.

On behalf of the Tel-Med Board of 
Trustees, thank you in advance for your 
support of this valued public service.

Sincerely,

Shirley K em m an, President 
N orm a Lloyd. President-elect

Tel-Meil B o a rd  oj Trustees: Mrs. (Auria I 'irak. Mrs. Waiter Arthur. Mrs. Stanley Borg. Mrs. fam es Fulcher. M rs M argaret Holland, 
Mrs. Jo h n  Kem m an, M yraS. Yozenilek, MD. Mrs. Suzanne D uffy Robert li. l.atte, MD. fam es P. Duffy. MD, Mrs. N ancy Rose, Mrs. 
M artin Schaeferle. Mrs. P aul Schneider. Lloyd Ulmer. MD, Mr. Jerry  M cLaughlin. Mrs. Stanley Tuelf Mrs. Tony Lazar. Mr. Dan 
Mallea. Mrs. M ark fergen s. Mrs. Gilbert Roller, Ja m es L  Patterson. MD, Mrs. Surinderjit Singh, Mrs. H arry  Lawson, Mrs. Joseph 
Lloyd. Mr. D ouglas Jackm an.
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Tacoma area: 627-6181 I Gig Harbor/Peninsula area: call operator 
and ask for Zenith 8103 / King County: 621-9450

PLEASE REQUEST EACH TAPE BY N U M BER

429 W hat Is Tel-Med?

ALCO H O L PROBLEM S
942 A lc o h o lis m —Trie  S cope 

O f The P rob lem
943 Is D rin k in g  A  P rob lem ?
944 To D rin k  O r N o t To D rin k
945 So You Love An A lc o h o lic
946 H ow  A. A  C an H e lp  The 

P rob lem  D rinker

A RTH R ITIS—RHEUMATISM
126 G out
127 A rth rit is  — R he um atism
128 R heum ato id  A rth rit is
129 B u rs itis
131 A rth rit is  And Q uackery 

BIRTH CONTROL
1 V asectom y 

14 F am ily  P la nn in g
53 Tubal L ig a tio n
54 B irth  C on tro l
55 The P ill
56 in tra u te rin e  O evices
57 The R hythm  M ethod
58 D iaphragm , Foam  And 

C ondom

CANCER
6 B reast Cancer 

176 C ancer O t The P rostra te
178 R eh a b ilita tio n  O l The 

B reast C ancer P a tien i
179 Lung C ancer
180 C ancer O t The C o lo n  

And R ectum
18 1 C an ce r— The C urab le 

D isease
183 C an cer— Seven W arning 

S igna ls
184 H od gk in 's  D isease
185 C ancer O l The Skin
186 Liter m e C ancer
187 D rugs That Treat C ancer
188 R ad ia tio n  T he rapy For 

C ancer
189 C h ild h o o d  C ancers
190 Thyro id  C ancer 
192 Leukem ia
520 C ancer O f The Bone
521 C ancer o f The B la dd er
522 C ancer O f The B rain
523 C ancer O f The Larynx
524 C ancer O f The M ou th
525 C ancer O l The S tom ach 
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MEDICINE AS A PRIVATE ENTERPRISE
B y  G eorg e Tangen, MD

Dr. Tangen. a practicing otolaryngol­
ogist in M inneapolis. M innesota, is 
president o f  the H ennepin  County M ed­
ical Society. Tbe Society conducted a  
Joint-Yenture Sem inar in April. Rep­
resenting Pierce Comity physicians a n d  
hospitals aI the April S em ina r w ere 
D oug Robson. MD. Good Sam aritan  
H ospital: R alph Johnson. MD. a n d  
Phillip Kaon. Associate Administrator. 
L a k ew o o d  G en era I  H o sp ita l: D rs. 
B ishoff H o u tza n d  Spaulding a n d  Assis­
tant Administrator. Charles H offm an. 
M ulticare Hospital: Dr. Billingsley a n d  
Jo h n  Maher. Assistant Administrator. St. 
Joseph Hospital: D oug Jackm an. E xecu­
tive Director. M edical Society o f  Pierce  
County.

Dr. Tangen addressed the February  
AMA Leadership C onference to describe  
bis Society's approach in develofiing 
hospital-pbysiciau relationships. Tbe 
follow ing is his presentation at the AMA 
Leadersh ip Couferei ice.

A schem atic diagram  o f the H ennepin  
County Jihysician-hospital join! venture  
concept (MeSH Central) is presented  on  
the opposite page.

The .Minneapolis health care market is 
one of the most competitive in the entire 
nation. A pproxim ately 35%  of our 
population is now enrolled in HMOs. Six 
PPOs have been or are being organized; 
20%  of our Medicare population is now 
enrolled in HMOs. Minneapolis was < ince 
considered a unique oddity in the na­
tional scene. It is now apparent that 
rnavbe we are not unique, but perhaps 
only further along the path towards an 
organized health care system.

W hat are si >me of the current trends in 
the health care market place. The DRG 
reimbursement system, the physicians 
surplus. We are experiencing the effects 
of the physician surplus in the Min­
neapolis area. In addition, w c have a

surplus of hospital beds; tw o of our 
sm aller hospitals have closed  their 
medical-surgical units within the past 
year. There is competition between our 
hospitals. There is competition between  
our phy sicians; there is competition be­
tween our hospitals and physicians.

Urgent care centers have been devel­
oped or are in the planning stage. It has 
been estimated that up to thirty of these 
institutions might be considered for the 
Twin City marketplace. Some of these by- 
hospital corpi nations.

Independent surgical centers are in e x ­
istence or are being planned to com pete  
with the hospitals' one day surgical 
centers. Groups of our physicians have 
united to staff after hours clinics to com ­
pete with their hospital em ergen cy  
r< )oms. Many i if our hospitals have, or are 
undergoing a corporate restructuring to 
enable them to com pete in the nontradi- 
tional hospital areas that deliver health 
care services.

There is intense advertising by our 
hospitals and HMOs. It has been esti­
mated that in the y ear 198 4 1 >ver $10 mil­
lion will be spent by hospitals at HMOs in 
tile Twin City- area.

In reviewing these trends in health 
care, it became apparent that in many 
areas physician and hospital interests 
overlap. In the summer of 1983, the 
Board 1 if Directors ot the Hennepin 
County Medical SocieLv authorized the 
f< irmatk in < if a c< immiliee to devise a joint 
venture model whereby hospitals and 
theit physicians c< iukl work together as 
equal partners ti > ct in In mt the ft irees that 
threaten the well-being of both groups.

These joint ventures might include a 
DRG management system. The coopera­
tion of phy sicians is vital to insure that 
hospital costs are controlled without a 
reduction in patient care quality. The pre­
sent DRG system provides for few incen­
tives lor physicians to cooperate. A joint

venture could create those physician in­
centives.

Health plan ventures such as PPOs or 
HMOs could be developed. Facilities and 
services ventures, such as surgery cen­
ters, urgent care centers or possibly office 
facilities might fall under the joint venture 
framework. A variety of other ventures 
might be considered, including possible 
financing opportunities.

The com m ittee raised a number of 
questions that were to be answered. 
What possible benefits could there be to 
the hi ispitals and physicians. A joint ven­
ture could provide a balance between 
physician and hospital interests. It could 
minimize the amount of change while 
making enough adaptation to compete 
successfully in the health care market­
place. It could help reduce the potential 
for conflicts between hospitals and medi­
cal staffs.

To achieve these benefits will require 
that the hospital staff organize. The 
hospital corporation is a coordinated 
business unit with a defined mission, 
with internal governments and decision 
making mechanisms and the proven 
capacity to act as a consolidated business 
unit.

W hen 1 me looks at the existing medical 
staff, it is com posed of independent and 
generally small groups of independent 
practitioners. It really is a loose profes­
sional association of small businesses 
which generally com pete against each 
other. It is most often a fragmented, dis­
jointed organization that is unable to deal 
with sensitive issues and certainly not in a 
business like manner. Therefore, we need 
10 structure a separate physician organi- 
zatii in which could serve as an economic 
unit, leaving the medical staff intact.

continued on next page
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Schematic Diagram

50/50
Ownership

MeSH Central

Medicare-DRG Health Plan Facility/
Venture Venture Service

(P P O /H M O ) Venture

A separate physician organization will 
allow the medical staff physicians to for­
malize their relations with the hospitals 
and speak to the hospitals with one voice. 
It may legally define medical staff rela­
tionships and provide physicians equal 
voice in hospital joint venture decisions.

What are the barriers to joint venture 
physician hospitals? Joint ventures may 
force the hospitals to share their planning 
and policy with physicians before the 
ideas become policy. It may be an advan­
tage to physicians, but maybe felt by the 
hospitals to be a disadvantage.

Joint ventures may restrict individual 
physicians entrepreneurial natures. 
Hospital-physician joint ventures may 
also fragment the community in the 
specific competing hospital alignments.

It may also not be possible for physicians 
to organize and arrive at a consensus, so 
to speak, with one voice.

At this point, our committee was faced 
with the following options. Should we 
have no involvement? Should we have 
educational seminars for our member­
ship? Should we proceed to develop a 
model or should we assist medical staffs 
in negotiating joint venture opportuni­
ties. It was the recommendation of the 
committee to our Board of Directors that 
we proceed with the development of a 
model. This was approved by the Board 
of Directors.

The question then arose — could the 
Hennepin County Medical Society in 
conjunction with area hospitals and their 
staff physicians work jointly together to

Financing
Venture

C o p y r ig h t ,  la c k  C.  W o o d ,  
J o h n  A n d e r s o n ,  1 984

develop a model. We subsequently in­
vited the chief executive officers from 14 
area hospitals and their respective chiefs 
of staff to a meeting where we reviewed 
the major issues and invited their partici­
pation in the project.

Twelve of the hospitals and their med­
ical staffs agreed to participate in the pro­
ject. It appears that at least at a planning 
level the hospitals, the medical staffs and 
the Medical Society could cooperate.

In late August of 1983, a joint venture 
steering committee was formed with rep­
resentatives from both administration 
and medical staff of each participating 
hospital. In addition, the officers of the

c o n t in u e d  t in  p a g e  16
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revenues will seek to expand services 
specificallv in the areas of ambulatory 
care and outpatient day surgery.

Large hospital management corpora­
tions and hospitals will he in increasingly 
open competition for their share ot the 
marketplace. All these forces will push 
the influence of medical staffs and the 
issues of patient care tar behind the incen­
tives for profit making and econom ic  
power.

Beyond the number of physicians win > 
have financial arrangements with hos­
pitals a n d  who are classified as hospital- 
based, greater than half o f all office-based 
physicians spend m ore than 20 % ol their 
practice hours in hospitals. Surgical 
specialties which comprise 30%  of this 
office-basecl population are virtually cap­
tives in this system, as surgeons require 
an affiliation with a hospital to operate. It 
follows then that since physicians spend a 
significant portion of their practice time 
in hospitals, that hospitals have the op­
portunity to exert considerable influence 
on the way medicine is practiced. On the 
other hand, the hospitals provide the 
logical arena where joint and com m on  
problems between medical staffs and in­
stitutions can be discussed and resolved.

Having considered the history leading 
to the evolution of a hospital medical staff 
section, let us now  examine the issues 
facing this group and identify some she >rt- 
and long-term goals.

In a recent survey of physician atti­
tudes, m ore than half the respondents in­
dicated that they had detected a change in 
hospital and medical staff working rela­
tionships over the last five years, and 
most felt the change was negative.

.Among the m< >st imp< >nant issues iden­
tified by the respondents were:

• Lack of medical staff vi lice in hi ispital 
and planning.

• Lack of medical staff vt >ice in hi ispital 
and governing board decisions.

• Closed medical staff arrangements 
and/or exclusive contracts.

• Interpreting and complying with 
JCAH standards.

• Role of non-physician health care 
providers in the hospital.

• Interspecialty jurisdiction in delinea­
tion of privileges.

During the inaugural meeting of the 
LACMA-HMSS, an issue survey was 
disseminated and the results show' that

the following w ere most important:
• Contracting as it relates to hospital 

staffs, including closed and open panels, 
PPO.s, IPAs, etc.

• Peer review’, discipline of physicians 
and related matters. Should PROs review  
cases in communities distant from the 
reviewing doctors? W ho reveiws and 
w ho sets the standards?

• Paramedical personnel and their 
r< iles in supervision and peer review.

• Professional liability reform.
• Credentials and medical or surgical 

privileges.
• Hospital bylaws, including rights 

and responsibilities of doctors on hos­
pital staffs.

The formation of a hospital medical 
staff sectii in came about t< > focus on these 
and other related problems and to repre­
sent the hospital medical staff members 
because as the hospital continues to 
evolve as a significant provider of health 
care services, the degree of physician in­
volvem ent with hospitals will continue 
t( i increase as well. "Ib serve the growing 
needs of the medical staff in the current 
environment, the HMSS must provide a

system to solve problems and to avoid 
polarization of medical staffs and other 
groups. It must also develop and main­
tain information on issues o f common 
concern and distribute data on successful 
approaches. At the same time, it must act 
as a vehicle to affect change in policy and 
legislation that will improve quality of 
medical care without compromise on 
issues of cost or standards of medical 
practice. This is no small task indeed!

In a recent survey of physician 
attitudes, more than half the 
respondents indicated that 
they had detected a change in 
hospital and medical staff 
working relationships over the 
last five years, and most felt the 
change was negative

Broadly stated, the issues and resolu­
tions passed include:

con tin u ed  on  p ag e  15

o

£ :
u ;  

O

Questions About Your 
Office Procedures?

Management Resources offers comprehensive 
management services for the physician 
planning a new office and. . . 
administrative assistance for the 
established practice.

Call (206) 572-0990

Dolores Lunstrum
M e d ic a l O ff ic e  A d m in is tra tio n
705 South 9th, Suite 203 Endorsed by
Tacoma, WA 98405 Membership Benefits, Inc.

Buie 2: Money makes money.
®  P0KT1 OLIO t im in g  Amfrtcan I'fdfnilBuilding, Tacoma, Washington 9S-I02. 383-1676
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Vi but Hospital Metliail Staffs 
Hope to Accomplish, 
coiilimiecl from previous page

• Equal payment for psychiatric cov­
erage.

• Separate legal counsel for hospital 
medical staffs.

• Stipends for chiefs for medical staffs.
• Confidentiality of internal medical 

staff activity.
• Physican involvement in hospital ad­

vertising in media.
• Indemnity insurance.
• Only fully licensed physicians ti > 

evaluate patients' overall medical needs 
and determine related medical staff 
policy.

• Physicians' right to a hearing for anv 
adverse action.

• Compensation to physicians and pri­
vate facilities for MIA emergency admis­
sions.

• Medical staff bylaws, emphasizing 
autonomy of medical staffs.

• Separate fee justified for ret iperation 
regardless of time relationship to first 
surgery.

• Conflict of interest re: governing- 
body-appointed physicians on medical 
executive committee.

• Data collection of insurance com ­
pany payments.

• Phvsician responsibility for hospital 
chart and face sheet data.

• Changed basis for burden of proof at 
disciplinary hearings.

• Verification of secret ballot.
The medical care environm ent is 

changing in ways that will increase the 
need for representation of medical staff in 
the formulation, development and imple­
mentation of new policies in the area of 
physician-hospital relationships. LACMA 
hospital medical staff section is a positive 
force which will afford us an avenue to 
negotiation and understanding. With the 
advent of greater government control, 
hospitals and hospital staffs will be facing 
many of these same problems. It is imper­
ative that we participate in a "win-win" 
environment for each side where com ­
mon concerns can be resolved. Failing 
this, both the hospitals and their medical 
staffs will be reacting to the pressures of 
an ever-encroaching system of govern­
ment regulation. What is required then is 
not an adversarial approach, but rather an 
attitude of cooperation and understand­
ing between us. Strengthened, united 
and informed hospital medical staffs is a 
concept whose time has com e.i

• Beautilul
• (.<mile>ri;ibl<■
• l)ij»nilie<l
• Inexpensive  

iijii! “ Ke< c nnnieni I ii i \  i itir
i ; ijijii 7 i visiting ;>ss<M-iriies ihe

— ~—r--— '"-v < linrin & n  im lorl < >I ,1 
iw ! si* i ■ I Ij lilij r • ■ in ic. slntelv hislorir 

i it- T.k i in ti I k >me 

S r-'X  <il‘ ) North I Slreel 
I ,k iin ia . \V.\ <>K4< ) i 

< i J 7  7 (  ), S 7

-l/z £  (̂ / o L L l/1 C 7 tl L t d  (£T LI1I2

We play by the rules.
PORTI-OLIO TIMING SStf A/mriccw IrdcralBuilding, Tacoma, IVaslungfon 9S40J, 3S3-lc','o
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H ennepin  C o u n ty  M edical S ociety  
served on the steering comm ittee.

The comm ittee agreed to retain Mr. 
Jack Wood of the law firm WL&E to pro­
vide overall legal direction. We retained 
Dr. Paul Elwood and Mr. John Anderson 
from Inner-Studv to develop and do the 
conceptual design work for the project. 
We also retained a local law firm to work 
with Mr. W ood with regards to the legal 
issues specific to the State of Minnesota.

A budget was established and the 
Medical Society and participating hos­
pitals each contributed their allocated 
contributions towards the costs. The 
overall cost of the project was S 150,000.

In September of 1983, the steering 
comm ittee met with all the consultants to 
develop a w'ork plan and a time table for 
the project. A four month schedule was 
adopted for completion of the project. 
The work plan calls for the development 
of a unified but flexible model for struc­
turing econom ic joint ventures between  
a hospital and members of its medical 
staff.

Beyond the basic program, the con ­
sultants were charged with detailed legal 
scrutiny of the numerous issues raised by 
the concept and the production of model 
docum ents that could be used to effec­
tuate a joint venture system.

The written description of the model 
plan and the model legal documents have 
been completed, and we are now in the 
process of dissemination of this informa­
tion to the participants.

The centerpiece of the system is the 
creation of a new business entity created  
by the basic partners, the hospitals and 
their physicians. This new entity has 
been named Mesh-Central. Its purposes 
are to provide a forum for establishing 
policy and strategic plans, to identify, 
evaluate and develop specific health care 
venture opportunities of mutual interest 
and benefit to the hospitals and physi­
cians and to develop and provide to the 
several possible joint ventures those 
management tools necessary to succeed.

A number of major issues have been 
addressed by the consultants. Physician 
participation — physician participation  
would be open to all members of the ac­
tive medical staff. A new physicians’ 
association would be created, but in­
dividual physicians would maintain their 
freedom of choice on whether or not to 
participate.

Medicine us a Prirate l-nterprise.
continued from page 13

The physicians association would be a 
partner with the hospital in the ow ner­
ship and governance of Mesh-Central. 
The existing medical staff organization 
would not be changed. The medical staff 
functions would continue to focus on the 
internal professional management of the 
hospital. The new physicians' profes­
sional association would focus on speci­
fic joint venture activities and partner­
ships with the hospitals.

The process of selection of joint ven­
ture board members is outlined in the 
report. The physicians’ ow n association 
would be a 50%  stockholder in the Mesh- 
Central. It would be the stockholder, the 
investor, the advocate for physicians’ in­
terests, the enforcer of physicians' com ­
mitments and responsibilities, and the 
protector of physicians' rights. It would

be at risk for its investment in Mesh- 
Central with all the associated financial 
rights and responsibility.

The joint venture project has given us a 
form of legal entity best suited to the 
physicians’ association in Minnesota. It 
has defined the objectives and functions 
of the physicians association and how the 
association would relate with other or­
ganizations.

It provides a m odel for governing the 
physicians’ association and the nature of 
individual physician relationships to the 
association. The major legal issues and 
constraints have been addressed.

There are no per se violations of anti­
trust law in the model. The joint venture

continued on page 1y

Preventative M aintenance  
and Service for the 
M edical Professional...

SPECIALIZING IN PATIENT CARE EQUIPMENT 
24 HOUR /  7 DAYS A WEEK REPAIR SERVICE

T A C O M A  B IO M E D IC A L . IN C  

(2 0 6 ) 8 4 7 -5 4 9 5

W H O L E  L I F E  I N S U R A N C E ?
Convert to a CONTEMPORARY insurance plan w ith 
•  N o  e v id e n c e  o f  in s u ra b ility  

•  E lim in a tio n  o f e x is tin g  p o lic y  lo a n s  
•  C u rre n t in te re s t  

•  R e d u c e d  or
E ven  e lim in a te d  p re m iu m s

R. O. Dillingham Company
Old City Hall, No. 270 / 625 Commerce St.
Tacoma, Washington 98402 / 206 272-1144

Robert 0 . Dillingham Christopher R. Herchold
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SCOLIOSIS: 
MANAGEMENT 
AND TREATMENT
By Robert W. Florence, MD, 
FACS

After m aking a p resen ta tio n  on 
scoliosis to school nurses last month, Dr. 
Robert Florence it'as asked to write a 
short summary outlining the current 
state o f detection a n d  m anagem ent o f  
scoliosis for physicians o f our society. 
The folloii'ing is Dr. l-lorence's sum ­
mary.

Scoliosis screening examinatk >ns, now 
nation wide, have been done in the 
Tacoma and Pierce County schools since 
MiS, making this area one of the earliest 
to start such a program.

The State of Washington requires man­
datory screening from grades five 
through eight in all public schools. Most 
parochial schools have an equivalent but 
voluntary program.

It has been gratifying to see the results 
of screening over the years. School 
nurses have become very proficient in 
identifying even minimal curves and get­
ting the children in for evaluation by their 
family physicians or pediatricians with 
subsequent follow-up and referral for 
treatment when indicated.

Approximately 7 5 of the scoliosis 
cases are hereditary idiopathic variety. 
School screening reveals the incidence t( > 
be about equally divided between the 
sexes. About SO";, of those requiring 
treatment, however, are females. Our 
schedule of treatment follows:

Curves under 10 0 and 2 0 — Follow at 
4 month intervals. I usually start them < >n 
an exercise program. Exercises will not 
correct a curve or even prevent it from 
progressing, but I believe exercises can 
help a child become more posture con­
scious, and strengthen muscles. Even 
though we are doing something, how­
ever, the patient and parents should be 
advised honestly of our expectations.

Curves over 2 0 ° — Active treatment. 
Intil recently this meant bracing which 
lias evolved from the bulky, visible 
Milwaukee brace to the present light 
weight plastic brace without a visible 
superstructure that can be completely 
undetected if appropriate clothing is 
worn over it.

.An alternative to bracing now available 
is the electrical stimulation treatment. We 
are using a stimulator called the Scolitron. 
manufactured by Neuromedics. Battery 
operated, this instrument stimulates the 
muscles on the convex side of the curve 
by using transcutaneous electrodes.

The Scolitron is worn every night fora 
minimum of eight hours. This current is 
automatically applied for 6  seconds 
followed by 0 seconds of relaxation. 
Electrical stimulation treatment is appeal­
ing to children because no bracing or 
other treatment is required during the 
daytime, so they can be normally active, 
physically and socially.

The FDA approved the use of the single- 
channel stimulator in December 19'S.s. 
The dual channel stimulator, used when it 
is necessary to treat 2 curves, is still under

investigatory regulation, and requires 
following a rigid protocol when using it.

Curves over -40° — Surgical treatment. 
This involves spinal fusion and using one 
of the corrective and internal fixation 
devices, such as the Harrington In­
struments.

While early detection and non-oper­
ative treatment is the preferred man­
agement, there are a few patients who get 
around the screening network or re(use 
treatment when the curve is mild and 
treatable by conservative means. There 
are still a few curves that will progress in 
spite of our best efforts, and surgery is our 
best answer for these patients. Because of 
the special problems congenital, paralytic 
and other types of Scoliosis present, it is 
advisable to seek early consultation with 
an orthopedic surgeon for most of them.i

FAST •  AFFORDABLE •  EFFICIENT

//WGH7Y M O P I

H O U S E  C L E A N IN G  S E R V IC E
Call 759-0416 or 759-0907 

APARTMENTS •  OFFICES *  HOMES

(space available)
Two modern medical office buildings, 
adjacent to 160-bed hospital.
South Tacoma; freeway access, 
busline, ample parking, large patient base.

COMMENCEMENT BAY MEDICAL PLAZA
and

SOUNDVIEW MEDICAL PLAZA
HUGH HENDRIX

Facilities Mgr.

(206) 756-8589
S. 36th and Pacific, Tacoma, WA 98408
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MEMBERSHIP
In acco rd an ce  w iih  th e Bylaw s o f  the M edical Society  o f  P ierce C ounty, C hapter Seven , Section  A, 

MEMBERSHIP, th e follow ing  physicians have applied for m em b ersh ip , and n o tice  o f  their applica­
tion  is h erew ith  presented.

As outlined  in the Bylaw s, any m em ber w h o  has in form ation  o f  a derogatory  nature co n ccrn in g  
an applicant's m oral o r ethical co n d u ct, m edical qualifications o r  o th er such  requisites for m em b er­
ship , shall assum e the responsibility  o f  co n v ey in g  that in form ation  to  th e C redentials C o m m ittee or 
B oard  o f  Trustees o f  th e Society .

| J o h n  B . C o o m b s, MD,
F a m i l y  M e d ic in e .  B o r n  in 

W a s h i n g t o n .  D C .  1/2 3  M X  

C o r n e l l  U n i v e r s i t y  M e d i c a l  
C o l l e g e ,  N e w  Y o r k  C i t y ,  
N Y . .  1 1.  i n t e r n . s h i p ,
C  h i l d  r e  n ' s  O  r i  h o p e  d i e  

I H o s p i t a l ,  1 1 n i  v c r s i  t v  o f  
| W a s h i n g t o n .  S e a t t l e .  W A ,  

(S -  _>. ”  / ^ 3 • r e s i d e  n c  y . 

P e d i a t r i c s .  1 1 n i v c r s i t y  o f  W a s h i n g t o n ,  
a n d  C h i e f  R e s i d e n t  i n  P e d i a t r i c s ,  U n i v e r s i t y  o f  
W a s h i n g t o n . 0 s - " u . W a s h i n g t o n  S t a l e  
L i c e n s e ,  1V “,4 . Dr.  C o o m b s  is c u r r e n t l y  D i r e c t o r .  
T a c o m a  F a m i l y  M e d i c i n e ,  “*21 F a w c e t t ,  ~ 2 -i ,  

Tac< >ma.

M a ry  E . S t a n t o n -  
A n derson, MD,
< >b. \ ! e l  / vc  s / ( i y n e c a f o g y .  
B o m  i n  P a s a d e n a ,  C A ,  
- j / v S S ;  C C L A ,  C e n t e r  fo r  
l h e  H e a l t h  S c i e n c e s ,  Los 
A n g e l e s .  C A ,  I 9 ~ 0 ,  i n t e r n ­

s h i p ,  H a r b o r  1 ‘C L A  M e d i c a l  
: C e n t e r ,  T o r r a n c e .  C A .  

(v^M-tv.SU; r e s i d e n c v ,  "7MU- 
o / s s ,  W a s h i n g t o n  S l a t e  L i c en .s e .  p e n d i n g .  l.)r. 
S t a n t o n  A n d e r s o n  is c u r r e n t l y  p r a c t i c i n g  at  

C r o u p  H e a l t h  C o o p e r a t i v e  o f  P u g e t  S o u n d .  
T a c i  >ma.

R eb ecca  A. Sullivan, MD,
F am ily  Practice. Bom  in 
D e Q u o in .  IL , 9/21/42; 
C reighton Medical School, 
O m aha, NE, 1975; intern­
ship, Family Practice, L1SAF 
M edical Center Scoti, Scott 

-am jf gn i  AFB, IL; residency. Family
' 'tF V  P r a c t ic e ,  D SA F M edical

C enter Scott, Scott AFB, IL 
7r6 -6/ "7H. W ashington State License. 1979.

H aven Silver, MD, Family 
M ed ic in e .  Horn in Los 
A n g e le s ,  CA , 3/1 0/-46; 
Chicago Medical School, N. 
C hicago, IL, 19“\2; intern­
ship, Family Practice, Har- 
b o rv ie w  M edical Center. 
S e a t t le .  WA, 6 / 7 2 - 6 0 ;  
residency, Family Practice. 
C h eyenn e, W 'Y , ' 2/81 -2/83. 

W ashington State License. 19^3- Dr. Silver is cur­
rently practicing at G roup I lealth Cooperative of 
Puget Sound. Tacom a.

^ D I A P E R  R A S H ^ t,
IS NOT A  W AY OF LIFE

You can recommend professional 
diaper service w ith  confidence.

• Laboratory Controlled. Each month 
a random sample o f our diapers is 
subjected to exhaustive studies in a 
biochemical laboratory.

• Utmost Convenience. Thanks to pick 
up and delivery service, our product 
comes when you need it.

•  Economical. A ll this service, all this 
protection against diaper rash costs 
far less than paper diapers -  only 
pennies more a day than home- 
washed diapers.

CAUTION TO YOUR PATIENTS. It 
is illegal to dispose of human excrement in 
garbage. Mothers are doing this with paper/ 
plastic diapers."Disposable”  is a misnomer.

Baby 
Diaper 
Service

TACOMA WA TO LL FREE
383-BABY 1-800-562-BABY

Washington's Oldest, M ost Trusted  
— Professional D iaper Service p  
” T " l Serving O ur Second G eneration  |~

HAROLD A. COMPANY
9805 GRAVELLY LAKE DRIVE S W •  TACO M A. WA 9 8 4 9 9  •  582 -6111

r

Room to  Enjoy Living. Spacious, quality home on 1.4 acres close to the city. 
5 bdrms, 2 baths, family rm, 2 frplcs, 3 stall barn and much more. Call Allen 
Dunken 582-6111 ofc or 582-0991 res. 56683

Horse Country, Close In. Over 12 acres, 8 in pasture. Fenced & cross fenced. 
Presently running sheep & cattle. Lg. barn & equipment bldg. Sprinkler. Veg. 
garden & orchard. Charming 6-yr-old, 3  bdrm, 2-1/2 bath home. Vaulted, 
beamed ceilings, skylites. Din & fam rms. Planked floors. Beautifully land­
scaped. View Mt. Rainier. Additional acreage available. Marge M cCulloch 
588-7424 res. or 582-6111 ofc. 56086

New Listing. Madrona in Steilacoom. 4 large bdrms & den. Pool table size rec 
rm. Over 2300 sq. ft. and an oversized garage. A quality home. Good value at 
$125,000. Please call M yron D on ion  582-6111 ofc. o r 546-4005 res. 56876

Gravelly Lake Estate. Superb, contemporary w/2 acres landscaped grounds. 
Solarium w/jacuzzi, wet bar, bath, dress rm. 2 dens, rec rm. Approx. 6,000 sq. 
ft. Marge M cC u lloch 588-7424 res. or 582-6111 ofc. 51249

IB
REALTOR ESCROW

r e a l  e s t a t e
PROPERTY MANAGEMENT 
APPRAISALS
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Medicine as a Private Enterprise,
continued from page 16

model makes every attempt to minimize 
exposure to anti-trust violations under 
the rule of reason. The joint venture con­
cept appears to have sufficient competi­
tive intentions which should reduce the 
prospect of enforcem ent authorities 
wishing to challenge the concept itself.

The financial issues have been ad­
dressed in the report, including how the 
joint venture would be capitalized and 
the estimated costs of creating a joint ven­
ture.

We have created a unified but flexible 
prototype model for structuring eco­
nomic joint ventures between hospitals 
and members of their medical staffs. This 
prototype model is being distributed to 
the 12 participating hospitals and it is now  
going to be up to them to decide whether 
they will adopt all or part of this model to 
incorporate into their health care system.

The physicians' group presented in the 
schematic diagram on page 3 has two 
boxes. This is an important part of the 
model in that all members of the medical 
staff may not be members of the new  
physicians'association. It is the opinion of 
the Hennepin County Medical Society 
that in a highly competitive environment 
like we have in the Twin City area those 
hospitals and their physicians who arc- 
able to work cooperatively together will 
be the winners. Those who don't, may 
ultimately lose. We feel the joint venture 
model will give them the opportunity to 
survive.

— George Tangen, MD

PHYSICIANS AND SPOUSES 
ATTENDING MARCH 13 
CAUCUSES TO INFORM 
MSPC OFFICE

The Legislative Committee requests 
that all physicians and/or their spouses 
who attended the recent, March 13, 
caucuses inform the MSPC office.

Committee chairman Dr. James Druger 
would also appreciate knowing if any of 
you are going on to the county conven­
tion.

Our apologies to Dr. Dennis Wight. Dr. 
Wight's name was incorrectly spelled in 
the advertisement for the Tacoma Fertili­
ty Clinic in the April Bulletin.

Industrial Medicine Director

Responsible fo r m ed ica l  d irection, n e w  Industr ia l  M e d ic in e  
Clin ic , in c lu d in g  market needs assessment, program d e v e lo p ­
m e n t  and  service de l ivery  to m ee t business/industry needs in  
greater Western W ashington area. W i l l  p ro v id e  m ed ica l  super­
v is ion in  o ccupa t iona l  medic ine.

C o m m u n i ty  relations activ ities w i l l  in c lu d e  p u b l ic  speaking, 
tours o f  c l ie n t  facil it ies. M us t be boa rd  cert if ied o r  e l ig ib le  w ith  
m in im u m  o r  fo u r  years experience in  com parab le  pos it ion.  
Thorough know ledge  o f  federal/state regulations.

INDUSTRIAL MEDICINE DIRECTOR 

Send Curriculum Vitae 
in confidence to: 

Associate Administrator
P.O. Box 5277 

Tacoma, WA 98405

Tacoma Fertility Clinic
Pierce County’s first and only clinic devoted totally to the treat­
ment o f reproductive failure.

In depth diagnosis and treatment o f all infertility problems.

•  Artificial insemination
•  Ultrasound follicular maturation studies
•  Gonadotropin therapy for anovulation
•  Tubal and pelvic microsurgery and laser surgery
•  Labaroscopy - Hysteroscopy
•  Access lo in vitro fertilization i f  indicated
•  A ll other conventional fertility therapy

The support staff is devoted to and specifically trained for managing 
couples with reproductive difficulties.

1811 SO U TH  K S T ., CO N N EM A RA  PR O FESSIO N A L BU ILD IN G  
PH ONE 627 -6256  FO R A PPO IN TM EN TS AND R E F E R R A L S

Peter R. Kesling, M D  Joseph A. Robinette. MD
R.Z. McLees, M D Dennis A. Wight, M D

The Bulletin. May 1984 19



CLASSIFIED

N o r t h e a s t  T a c o m a  P r o f e s s i o n a l  
C en ter— Great Location above Brown’s 
Point. New professional office space. Two 
blocks from Jr. High. Energy efficient. Full 
basement for mechanical and storage. In­
teriors to suit. Super competitive leasing 
terms. This great community needs a 
medical office. Dennis/jean (2(10) 272-2“,13.

Space for Lease— with option to pur­
chase. 3 ,50U sq. ft. Medical or Dental space 
in Lakewood. Referrals available. Call
4~\3- 303

Professional Office Space— Plaza 128. 
on South Hill, fastest growing c< immunity in 
Pierce County. Finest office space available. 
Designed for medical professionals anil o  >n- 
venientlv located, with plenty olTstrcet 
parking. Sizes from 832 sq. ft. and larger, 
with competitive rales, flexible layouts on 
attractively landscaped grounds. Call Steve 
Lawson, MICHAEL.!. KUHF.I.& COMPANY, 
(200) 551-8328 or 584-8382.

For Sale— Active Family Practice in Tacoma, 
price negotiable. Includes leasehold  
improvements, fixtures, equipment, supplies. 
PO. Box 110577, Tacoma, Wa 98411.

For Sale — Office equipment to set up new 
office, including exam room and office 
furniture. Call: 584-1911.

Planning an Open House? Professional 
organizers, invitations, food and beverage, 
hostessing, clean-up. FRliE estimates. 
SUNSHINE VENTURES, new location: 
Sheraton Tacoma Hotel, 572-9330- Kari 
Stackpi >le, Suzanne Jordan.

Plaza 19 P rofessional Center — Up to
2,500 sq. ft. of beautiful new office space 
remaining, near Allenmore. Generous 
leasehold incentives make it worth moving to 
this unique office location. Call 752-6622.

For Lease — t^uacl Professional Building, Isi 
Ave. S ...i'id SAX'. 330th. Federal Wav WA. New 
3-story building for Medical/Dental profes­
sionals, ready for your tenant improvements. 
( Ownership available thn iugh lease terms Call 
todav for more information. Mike Miller, 
244-5706 or 284-7345 (evenings). Pi >rtal West 
Really.

Gig H arbor Practice Opportunity — Fully 
equipped medical < ifl ice at I Lu be >r Park Pn >lcs- 
sional Center. Available for immediate oc­
cupancy. 1,080 square feet of space with top 
quality equipment. Ideal for primary-carc or 
share with other sub-specialist. Call (200) 
851-5578 f< >r derails.

M edical Building fo r  Sale in the Sea Tac
Medical Center, Federal Way. 2,079 sq. ft., 
includes 3 exam rooms, lab and physicians' 
office with private entry. Room to expand in 
daylight, lower level. S195.000. Contact 
Mike Miller, 244-5706 or 284-7343 (even­
ings). Portal West Realty.

View H om e— Gig Harbor: Now $120,000 
by 1 iwner. I ’ve slashed S 16.001) off the price on 
this 2,800 sq. It., .3 bedroom home with many 
amenities. Must sell by summer before mort­
gage rates climb to 15%. Call George: 
1-851-5248.

For Sale: M edical P ra ctice — Suburban 
Tacoma, 1,600 sq. ft. Two large examining 
rooms, minor surgery, X-ray and lab. Phone 
537.8656, P.O. Box 44488. Tacoma.

F o r Sale o r  L e a se — Laconia Medical 
Center Building * 5 ;  six rooms, nurse's sta­
tion PLUS. 1,013 sq. ft. basement, fur­
nishings and equipment optional. Mrs. J. R. 
Brooke. l2<>(-> S. 11th. Building ~5. nr 
5 8 4 - 6 0 3 0

GP R e tirin g  — Walk in and take over. 
Reasonable terms. Beautiful Mt. Vernon, 3 
blocks from hospital. 428-2626, day or night.

W a sh in g to n : E x p a n d in g  Physician- 
O w ned E m ergen cy  G roup has opening 
for full-time career oriented emergency 
physicians in South Centra! Washington. Ex­
cellent benefits, including malpractice, 
disability, health insurance, profit sharing, 
etc. Flexible work schedules. Excellent 
working and living conditions. Contact 
Donald Kougl, MD (307) 234-4795, or send 
C.V. to EMP, P.C., P.O. B o x 3398, Casper, WY 
82602-3398.

ELECTROLYSIS
Helene Black, R E.
3509 S. 14th St., Tacoma 98405 

759-1151

Member: Washington State Electrolysis 
Assn. and Electrolysis 
International Assn.

Trained: Kree International Institute
of Electrolysis, N.Y. and Wilshire 
Blvd. School, Los Angeles

Puget Sound Collections Inc.
Endorsed by the M edical Society 
of Pierce County
Prolessional collection services 
to the m ed ica l com m unity since 1960, 
benefiting all M edical Society M em bers.

Member. Am erican Collectors Association 
Medical Dental Hospital Bureaus of A m erica

PSC is owned and operate  
by Frank B Rossiter

Puget Sound  
Collections Inc.
( 206 i 383-5011 
914 A Street 
PO Box 1213 
Tacoma. WA fv8401

Complete Line for

Physicians, Hospita ls, N urs ing  Hom es

SHAWf PARSONS
S U R G IC A L  IN C .

572-6755 o r 272-1125 T o ll F ree  1-800-562-8132
2311 Tacoma Avenue S. Tacoma, W A
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VICTOR L. LYON FAMILY:
N O RTH  PACIFIC HANDLES  

LYON’S SH A RE O F  R E A L  ESTATE.
"North Pacific helped us weather the last two and a 

half tough years and the 32 good ones before that,” 
says Victor L. Lyon, president of Tacoma’s largest real 
estate company.

“Things are pretty well back to normal." says Lyon. 
“But realtors who think they are in the same real 

estate business today are dead wrong. Victor L. Lyon 
Realtors is in the information business. We’ve got more 
information about people, houses and investment real 
estate than anyone else. We try to put them together. 
We now have five offices and 90 sales people. ”

His is also a family business. Son Jeff handles the 
commercial investment and property management 
divisions. Son Neil handles the residential division and 
financial management. Daughter Dyann will sell about 
$3 million in residential real estate this year.

“But I also want to tell you that the grass we're 
sitting on for this picture is part of a plan designed by my 
tliird son Marly, a landscape architect."

"North Pacific has always been there when I've 
needed them. They handle my company business and 
my personal business. They financed the first house 
that 1 built for my family 30 years ago. Jack Schweitzer 
has been at my house at 6 or 7 at night probably a dozen 
times since then to handle one thing or another."

" My kids also bank with North Pacific. That says 
something, too. But it doesn’t mean the Old Man will 
cover their checks."

If you're looking for a home to live in, call Victor L. 
Lyon Realtors. 475-1622.

If your business is looking for a home to bank in, call 
The Business Bank. 472-3333.

N O R T H  P A C IF IC  B A N K
THE BUSINESS BANK Member FD1C



PHYSICIANS
W e are  a n n o u n c in g  o p p o rtu n it ie s  fo r  you 

to  se rve  y o u r c o u n try  as an  A ir  F o rce  R eserve 
p h y s ic ia n /o ffic e r . You can m ake  n ew  p ro ­

fe s s io n a l a s s o c ia tio n s , o b ta in  C M E c re d it  and 
n e lp  s u p p o rt th e  A ir  F o rce  m is s io n . F o r th o s e  w h o  

q u a lify , re tire m e n t c re d it  ca n  be o b ta in e d  
as w e ll as  lo w  c o s t l ife  in su ra n ce . O ne w e ekend  

a m o n th  p lus  tw o  w e e ks  a  year o r le s s  can 
b r in g  you p r id e  and s a t is fa c tio n  in 

s e rv in g  you r coun try .

C oll:
(916) 642*2432  C o llect 

i  O r  W rite :
l  s H e a lth  Profess ions Recru iting

4 A F /R S H
M c C le lla n  A FB , CA 95652

V. A I R  F O R C E  R E S E R V E
04-401 -102 8

A GREAT WAY TO SERVE

LETTERS TO THE EDITOR
D ear Editor.

Insight is im p ortant in ord er to 
separate fact from luncy in the world of 
marketing.

We have ob served  the insidious 
d evelop m en t of m edical m arketing  
sch cm es, and will probably be exposed  
to m anv m ore in the future. I personally 
believe these can be deceptive to the 
unw arv patient (today referred to as 
"con su m er").

The Family-Care U rgent/Em ergency  
C enter has used confusing term inology  
in describing its services, h  clearly is 
not an em ergency center and general 
public confusion already exists as to the 
d is t in c t io n  b e tw e e n  u rg e n t and  
em ergency medical problem s.

This facility is not solely self-financed 
(free-standing), but is subsidized by 
Lakew ood General Hospital in the for­
mat o f  building and equipm ent leasing 
a rra n g e m e n ts . (P er T a co m a -P ie rce

C o u n ty  E c o n o m ic  D e v e lo p m e n t  
Board.)

Since it is illegal in the State of 
Washington lor a hospital to practice 
Medicine, a separate sub-corporation  
was formed by Lakew ood Hospital, 
bypassing this legal requirement.

The AMA has requested that if such 
c e n te rs , and there are th ou san d s, 
aelvertise themselves as Em ergence or 
Urgent Care Centers, then these centers  
should assume the responsibility such  
labels imply (i.e.. open 2 i hours, with 
lull specialty back up: lull access to in­
tensive care, ,md surgical care units).

.More appropnatels and m ore a c ­
curately. the best alternative is to iden­
tify these services as "Episodic" and 
w ould b etter th erefore be term ed  
"Episodic Care Centers.''

It IS hoped (he public will be belter 
served by knowledge and accu racy in 
advertising.

l:</tcar<l A. D rum . MD 
C>ig Harbor, WA

N O R T H W E S T  
S H E L T E R E D  

I N V E S T M E N T S

Complete Financial Services 
f o r  the M edical Professional

• Business/Investment Financing
•  Pension/Keogh Investments
•  Buy/Sell Agreements

Date J. Quesnel
V IC E  PRESID EN T

851-5197
Gig Harbor
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IS THERE A DOCTOR ON THE SLOPES?
Bv Linda C arras

This is a true story as told me by 
a friend.

It really wasn't her fault. I low could 
she know? After all she was a novice.
She couldn't afford the latest ski wear, so 
she resourcefully used what was 
available, even her old, one-piece 
thermal underwear. How could she 
know this might lead to a broken leg?

It happened this way.
Time and place: Winter of '82.

Stevens Pass. She and a friend were 
riding the chairlift to the top of 
the slope.

It was a long ride and she got chilled 
en route. Unfortunately there was no 
r e l ie f  station at the destination and her 
bladder had reached bursting point. She 
couldn't wait! She searched for an 
inconspicuous, tree sheltered area.

The only clump of trees was strewn 
above the slope. So she uncomfortably 
trudged up to the new found haven and 
proceeded to undress.

Everything had to come off; the one 
piece thermal underwear had no drop 
seat. She, of course, left her skiis on.
She was in a hurry, and she silently 
prayed that her sphincter muscle would 
continue to cooperate. It did.

Now came time to re-dress. She was 
already slipping around on her skiis.

She tugged firmly at the legs < if her 
thermal underwear with so much force, 
however, that she propelled herself 
forward and unwillingly traversed out 
from behind the trees and down the 
hill, PANIC SET IN!

Imagine, a novice skiier at the top ( if a 
slope quickly proceeding clown it, 
undressed, except for thermal 
underwear flying in the wind.

She wasn’t scared. More like 
TERRIFIED! HORRIFIED! MORTIFIF.D!

This wasn’t a time for tears, but fast 
thinking. So she thought fast, as fast as 
her skiis plummeting down the fall line, 
but there were no answers.

She couldn't turn, she couldn't stop 
and falling down au natural in the snow- 
fat high speed) wasn’t considered.

She tucked her body in a curl to hide

her head and protect her upper body. 
Little did she know this is a racing 
position.

Finally, the bottom i if the hill 
appeared and she stopped successfully, 
crashing into the lift line.

She broke her leg. But this was not 
the end.

The ski patrol whisked her away to 
set her leg and reunite her with her 
clothes.

As she was receiving treatment, 
another skiier was brought in who had 
broken his leg.

Fie was an accomplished skiier she 
had previously seen maneuvering down 
the hills with grace and ease.

She inquired how this fate befell him. 
He told her she would never believe 
him. 1 le saw a naked woman careening 
down the hill and on watching her, he 
lost his concentration and did the tango 
with a tree.

She quietly said, “I'm very sorry you 
got hurt." He then asked her, “And what 
happened to you?"

H 
► <

X

DUTCH COLONIAL. Beautiful North G Street, 3-bedroom, 2Vi bath home, 
with many vintage features. Some marine and mountain view. Excellent parking 
in rear of property for RV or large boat. Assumable mortgage balance of 
$81,000 at l l i / 2%! $97,500.

NORTH 30TH  COLONIAL. Budget priced classic view home. Fresh 
decorating needed throughout but potential unlimited. Very, very good 
marine view. Invest in Old Town! $97,500,

FRENCH PROVINCIAL. Rich and graceful with arched French doors, curved 
open staircase, exquisite fireplace and richly paneled library. 4 or 5 bedrooms, 
4 and x/ i  baths, family room with bar, billiard room. Over 5,000 sq. ft. of function 
and elegance. Security System. $230,000.

EXCLUSIVE GARFIELD RD, VIEW. One of Tacoma’s finest view homes. 
5,000 sq. ft. with room for quality family living and amenities for grand enter­
taining. 7 bedrooms, 4 and xh  baths, marine view from virtually every room 
including the garage! $239,500.

508 North D - (206) 272-2222
m ww ww up
-



C om plete hospital 
and sick room  
supplies. . .

1 8 1 2  E A S T  M A IN  
P U Y A L L U P , W A  9 8 3 7 1  

(2 0 6 )  8 4 8 - 1 2 5 4

4 3 5 8  S. W A S H IN G T O N  
T A C O M A , W A  9 8 4 0 9  

(2 0 6 )  4 7 3 -3 0 5 5

m .
merican 

edical Rental
. land  Supply

DIV OF BUNCE RENTAL. INC

Sw anson-M cG oldrick , Inc.
AMERICAN FEDERAL BU ILD ING  TACOMA, W A  98402

*Jea tu ztn g  one o /  

th e  £ n d * 6

^ i n e i t .  .  .

Classic and elegant brick w ith tiie roof, central foyer, 32 ft. living room with 
adjoining sun room. Remodeled kitchen, 4 bedrooms, 3 full baths. Rec/family 
room w ith  fireplace, bedroom, full bath on lower level. Near Annie Wright 
and tennis club.

Real Estate Sales
Call Dick Pessemier lo r showing Appraisals
office: 262-4138 res: 752-7936 Property Management

Cure for a
common
headache

Call Jean Ferguson and let us 
show you how our specialists can 
do your billing better, saving you 
time, money and a big monthly 
headache.

PROFESSIONAL 
BILLING SERVICE

4009 BridgepBft Way W., Suite F 
Tacoma, WA 98466

565-4990, 564-9277
Serving Tacoma fo r  15 years.

Can you afford less?

South Hill 
Professional Building

Executive Quality 
Office Condominiums

Offers 
• 800 - 3000 sq. ft. suites
• Lease. Lease/Option, Purchase
• Sky lights, heat pumps
• Oak cabinets and trim
• Complete security system
• Convenient Puyallup location

O ffe n b e ch e r - H iggin s

9915 112th  S t. E ., S u ite  6 
P u y allu p , W A 98373 

P h on e: 841-0111
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Contemporary 
View Homes 

— North End —

Phone for appointment to see plans:
BOB EMERY 272-6749
210 Broadway South, Suite B
Tacoma, Washington 98402

Save Taxes!

Own Your Own O ffice

Become a Danner in 

Tacoma 

Medical 

Building 

Associates

Interested?

For Details Call or Write' 
Jack Nelson

Jackson Hall Medical Center 
314 S. K Street

Tacoma, WA 98405 
627-0031

Rental Suite Also 
Available

Allenmore 
Medical Center

22 a c re  cam pus a d ja c e n t to  1 56  bed  
Humana H o sp ita l. C e n tra lly  lo c a te d ; 
fre e w a y  a c c e s s ; am p le  p a rk in g . A ll in ­
c lu s iv e  ren ta l ra tes ; su ite  c o n s tru c tio n  
a llo w a n c e s .

(206) 383-2201  
W arren R. W estad, Business M anager

S. 19th and Union 
Suite B-1005 

Tacoma, Washington 98405

Com puter Testing
New computerized test from  PsychSystems 

Available Locally 
THE MULTIDIMENSIONAL APTITUDE BATTERY (MAB)

•  Ideal fo r Academic/Vocational Counseling
•  Clinical/Neuropsychological Screening
•  Industrial/Organizational applications such as 

selection, placement and classification o f personnel

Harold B. Johnston, MD, P .S.
Allenmore Medical Center, B-3009 

South 19th & Union 
Tacoma, Washington 98405 

Telephone 383-2413

T h e  P O R R O  B I O L O G I C A L  
L A B O R A T O R I E S ,  INC.

Clinical and A llergy Laboratory • A llergens and Vaccines
• Private & Nursing Hom e Calls

Two addresses to serve you

UNIVERSITY PROFESSIONAL SQUARE 
2603 Bridgeport Way West 
Tacoma, Wash 98466 
Phone (206) 564-1565

TORQUAY MEDICAL CENTER 
34616 11 ih Place So 
Federal Way. Wash 98003 
Phone (206) 927-7655

The Bulletin. M;iy 19K4 2S



B e tte r H e a rin g  is O u r Business
Among those w ho exp erien ce hearing im pairm ent in both ears, m ore  than 5 0  p ercen t are over  
6 5  years of age. It is not surprising if elderly hearing-im paired persons are am ong your patients.

Mary Bridge Hearing Center offers:
• F iv e  se n sitiv e , tra in e d  a u d io lo g is ts  lice n s e d  

to  d isp e n se  aids

• A ids fro m  1 0  m a n u fa c tu re rs  p ro v id e  th e  b est  
fit fo r  th e  in d iv id u al a n d  o n e -s to p  c u s to m e r  
c o n v e n ie n c e

• C o m p e titiv e , p a ck a g e -p ric e d  h e a rin g  
e v a lu a tio n s  a n d  aids

• C lien t re p o r ts  p ro m p tly  sen t to  p rim a ry  
c a re  p h y sic ia n s

• T h re e  sites : O ly m p ia , F e d e ra l W a v , T a c o m a

/a
Multicare Medical Center
Medical excellence with concern for the individual

1 2 2 0  D iv isio n  A v e n u e  • T a c o m a , W a s h in g to n  9 8 4 0 5  • ( 2 0 6 )  5 9 4 - 1 4 0 0  • ( 2 0 6 )  5 7 2 - 5 2 5 2

State Seeking Review Positions in Olympia
The W ashington Office of Disability Insurance is seeking physicians in the 
psychiatric field to review medical evidence and disability claim s under the Social 
Security  and Supplem ental Security Income programs. P h y s ic ia n s  a r e  a s k e d  
to c o m m it  a  m inim um  o f  2 0  h o u rs  p e r  w e e k  a t  ou r  o f f ic e  in  O ly m p ia .

Payment is according to the Washington Consultative Physician's schedule. Orien­
tation to the disability program and office space will be provided.

Interested physicians are asked to contact E le a n o r  E. G iffin , M.D., Chief Medical 
Consultant, or J o h n E . Peters. Professional Relations Manager, Office of Disability 
Insurance. They can be contacted on a toll-free line 1 -8 0 0 -5 6 2 -6 0 7 4  or at the 
following address:

Office of Disability Insurance 
P.O. Box 9 3 0 3  
Olympia, Washington 9 8 5 0 4



Who comes first:

physician 
or patient?
At Manor Healthcare Center, we're happy to say—neither. Our concern 
is providing quality care for each of our patients. Your concern is the 
same for your patients. So our efforts coordinate in every way we Know 
how. Let’s look at some examples.
Our Admission Coordinator helps your patients and their families 
through the admission procedure. We work with you and your office 
staff throughout the patient’s stay and help insure an orderly transfer 
at discharge time.
Our Registered Physical Therapist carries out your therapy prescriptions.
Our food service manager and Registered Dietician consult to provide 
special diets.
Our unit-dose medication system assures fresh medications and 
accurate dosages.
Our extensive in-service education programs keep Manor Healthcare 
Center staff up-to-date on latest concepts and renew basic geriatric 
practices.
It’s not that no one comes first at Manor Healthcare Center. It’s that 
everyone does. Why not call or visit? Then you’ll be sure.

MANCRCARE
See w hat a nursing center can be.

5601 South Orchard St. 
Tacoma, WA 98409 

(206) 474-8421
A Member of The Manor Healthcare Community.



MEDICAL SOCIETY OF PIERCE COUNTY 
■’05  South 9th , Suite 20 3  

T acom a, W ashington 9 8 4 0 5

A D D R E S S  C O R R E C T I O N  R E Q U E S T E D

S t a n le y  W. T u e l l ,  M .D . 
4 1 9  S o u th  L  S t r e e t  
T a c o m a , WA 9 8 4 0 5

BU LK  RATE
U .S . PO STA G E 

PAID  
TACOMA, WASH 

PERMIT NO. 605

N o w  O p e n i n g  t o  S e r v e  

P i e r c e  C o u n t y  C u s t o m e r s

SIERRA
MEDICAL/LABORATORY SUPPLY

Richard G. Silva
Sales Representative

Call Toll Free from Tacoma

(206) 759-2758

18425 72ND AVE S., KENT, WA 98032 
1-800-633-0015 Outside Tacoma Area



The Bulletin
MEDICAL SOCIETY OF PIERCE COUNTY June/July, 1984



x . t .w ■ :i'., i ! i . .
/ r  r i  i i i r  i ' i iI i r  i i i r r  I i 

■ ? / / r i i i ■ \ r

WE'RE CONFIDENT ENOUGH TO LET 
OUR NEW MEDICAL COMPUTER SYSTEM 

SPEAK FOR ITSELF.
You’ll find that The Ledger Solution™ 

speaks your language. We guarantee it.
Here’s the first medical computer system 

designed expressly for the way a medical 
office really works. And that’s something 
you’ll fully appreciate once you’ve seen it in 
action.

Use The Ledger Solution, and you'll 
know just how practical and logical its 
exclusive ledger card concept is.

You’ll agree that The Ledger Solution is 
everything we say it is. Or w e’ll buy it back  
from you.

Perhaps most important, your purchase 
is just the beginning of a long-term 
relationship. Because you gel more from 
Poorman-Douglas than a computer. You get 
an entire organization whose primary 
purpose is to keep you satisfied. With 
comprehensive training programs. 
Immediate hotline help, t Iser-friendlv

instruction manuals. And continuing 
support by experts who know medical 
offices as well as they know computers.

That’s why so many of our early clients 
are still with us. And why, when we furnish 
references, we’re able to give you our 
com plete  list. Not just a select few.

So before you select any medical 
computer system, take a good, hard look at 
The Ledger Solution. Call or write for a 
no-obligation demonstration.

1-800-547-4407

POORMAN-DOUGLAS 
CORPORATION

l.Kf) S.W. Custer Dr., Portland, OR 97219 
In Oregon: (5(13) 245-5555 

Offices in: Seattle • Portland • Eugene 
San Francisco - Los Angeles •Sacramento

Featured on hardware from  
Texas Instruments
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President’s Page

ON PROFESSIONAL COURTESY

It has been my observation, and the 
subject of many doctor's lounge conver­
sations, that there is a widening gap be­
tween physicians, nurses, pharmacists, 
physical therapists and other personnel 
within our hospitals and offices.

I have some reason to blame this on 
our rapidly advancing technology. On 
the other hand, 1 also feel this phenom ­
enon is the result of misunderstanding 
and the failure to respect the various roles 
of medical personnel. It is, I suppose, 
easy for me to say, "Let's go back to the 
good old times when the physician was 
'king of the mountain’ and everyone else 
was underneath him (there were few 
‘hers’ at the time)." Nurses rapidly stood  
up as the physician approached the chart 
desk; they’ w ere at the physician’s dis­
posal for anything he wanted, on an 
ASAP basis. There was no doubting or 
questioning of any orders that the physi­
cian wrote on the order sheet.

We all must recognize that these times 
have disappeared. We now  have a more 
integrated system in which our non­
physician medical personnel are < >n m ore 
equal level. We, as physicians, must 
realize that the nurses' responsibilities 
have increased dramatically in both ac­
tion and outcom e. Their educational 
backgrounds have advanced as fast as 
medical technology. Their basic know­
ledge of the inpatient often approaches 
that ofthe physician. While it may be true 
that our patients have suffered some loss 
o f “TLC’’ from their doctors, it also is true 
that there has been a decrease in m or­
bidity and mortality due to better qual­
ified nurses.

We, as physicians, all have our pel 
peeves. We hate to be awakened in the 
middle ofthe night for some simple order 
that appears obvious to us. But the medi­
cal svstem no longer operates under the 
old premises. We physicians must have 
the respect, com petence, courtesy and 
willingness to discuss a patient problem  
with the nurses at any time— day or night. 
As in many other aspects of medicine, it is 
a new ball game.- The old one is history.

Pharmacists within and without our 
hospitals have assumed a broader role as 
well. They not only fill prescriptions; 
they advise patients on the side effects of 
medicine and of their inter-reactions with 
other medication. They sometimes even 
question doctors about their specific 
orders. This, in particular, sometimes 
gives rise to ego-eroding and even anger 
on the part o f som e of our colleagues.

But the extensive proti >c< >ls developed  
within hospital pharmaceutical depart­
ments, as well as private pharmacies, are 
excellent and should be followed when 
at all possible. Yes, som e of them fail, just 
as some of our treatments fail. Never­
theless, they represent a refinement in the 
treatment of our patients.

Similar additional responsibilities have- 
been assumed by our physical therapists, 
occu p ation al therapists, resp iratory  
therapists and other specialized groups in 
our hospital system in the last few years. 1 
d<) n< it and cannt >t stay in com m and of all 
medical advances. This was well-illus­
trated to me by a recent observation of a 
new respirator being used for the first 
time on one of my patients.

Frankly, 1 had a difficult time finding

where to turn on the machine, let alone a 
mastery of the multiple dials, buttons, 
e tc ., on it. The pulmonary specialist gave 
m e a 30 -minute lesson about the machine 
as he intubated my patient. 1 found it 
most interesting and instructive. This 
situation is typical of many others, I 
would guess.

In review, I am asking for increased 
concern  for and cooperation among all 
medical professionals. Ail of us must ac­
cept the specialties and subspecialties as 
they today' exist. All of us must recognize 
our ow n limitations and do our best not 
to step beyond them.

Com m on sense in everything we do 
must be a paramount concern. We can no 
longer afford to be separated, to be ego­
tistically aloof or pursue our own destiny 
without ci >ncern for the rights and the ex­
pertise of others. I ask for teamwork 
through our medical system— hospitals, 
offices, em ergency medical systems, ad­
ministration and other groups concerned 
with the health of our patients.

My ow n nurse, w ho has been with me 
for 23 years, recently made a remark that 
summarizes what I am attempting to say 
here: "Yes, we have had our minor dif­
ferences, all connected with communica­
tion and understanding each other's 
viewpoints. But, over the years, we have 
learned to becom e true professional col­
leagues."

—J I ’D



Local News Briefs

SPEND AN EVENING 
IN CHINA 
SPECIAL VIEWING, 
TUESDAY, JULY 31

Now you can get an upclo.se and per­
se >nal look at the many c< mtributions and 
the people that make up China lodav. bv 
joiningi >ther members ol’the Sc icietv and 
Auxiliary for a special evening \iewingof 
the China Show now at the Pacific 
Science Center. Seattle. The Auxiliary has 
ci mrdinated an evening lor special view­
ing of the China sh< >\v ft >r Tuesday, Jttlv 
31, 198-1.

Join your colleagues and friends for 
this very special event. The schedule will 
be:

0 :00 P.M. Board buses at Humana 
Hi ispital

^:0() Ilor.s d'oeuvres—Pacific
Science ( 'enter

8:00 Viewing
9:45 Board bus. return home

The cost for this excellent venture is 
approximately SJ 1 .SO. This includes 
viewing the Exhibit, hors d'oeuvres. 
round-trip bus fare, (> i page Exhibit 
Guide and reci >rded cassette f< ir listening 
during viewing ofthe Exhibit. If you have 
anv questions, please call the Society of­
fice.

Bus ride and hors d ’oeurvcs are op­
tional. If you would like to drive up, the 
following prices are listed for your infor­
mation:

Viewing $7.50
Hors doeurves S6.95
Guide ,75
Cassette S2.00

SALARY SURVEYS 
AVAILABLE

Salary Surveys are n< >w av ailable from 
Membership Benefits. To request a copy 
of the 198-i Salary Survey for medical of­
fice staff pi >siti< >ns call < >r write:

Membership Benefits, Inc.
Medical Society of Pierce County 
~ ( S .  Otli Street. ^2<)2 
'lacoma, WA 9H |(J5 
Pin me 5_2-3^(>9

All requests will be mailed to home ad­
dresses.

PIERCE COUNTY 
EMS COUNCIL 
REQUESTS 
PROPOSALS

The Pierce Ci >untv Emergenc\' Med­
ical Services Council is requesting pro­
posals for the establishment of a single 
Emergency Medical Base Station facility, 
and for those facilities desiring designa­
tion as a Pierce C.i >umy Emergency Medi­
cal Receiv ing Center Hospital.

Receiving centers w ill be responsible 
for providing Emergency Medical care- 
consistent with established standards. 
The Medical Base Station facility will be 
responsible for providing medical con­
trol via radio and phone communication 
to Pierce County EMS personnel.

Applications are due by September 5, 
198-1, S:0() PM. Application packets arc 
available from the EMS council office, 
420 South Fawcett, Tacoma, WA,98402. 
The phone number is (206) 591-57-47.

GET READY 
FOR THE 
PUYALLUP 
FUN RUN

Sponsored by the American Lung 
Association of Washington, the Puyallup 
Fred Meyer/Coke 4-mile and 1-mile Fun 
Run will be held July 19, 7 :00 PM, at 
Clark's ('reek Park No. 3. located at 14 
Street S.W. and 12th Avenue S.W, 
Puyallup.

Entry fee is S2.00 for the 4-mile run,
51.00 for the 1-mile run. T-shirts are 
available for $4.00.

Late registration will be taken on race 
day beginning at 5:45 PM. Day-of-race 
registrants, however, must pay an extra
51 .00 fee.

For entrv form information, call the 
Lung Association in Tacoma, 4 ~ i-954~. 
Entry f( irms are available at all Fred Mcwer 
sit ires.

Anyone interested in participating in 
the race w ho cannot run is welcome to 
vi ilunteer with registration and finish line 
duties.

DR. JUD D  RESIGNS 
AS CHAIRMAN OF 
INTERPROFESSIONAL  
COMMITTEE

Alter seven years as chairman of ihe 
Inter-Pn ifessii >nal Committee, Dr. Tudd is 
resigning as chairman due to the illness of 
Mrs. Judd. The article in this month's 
l l i i l l c l i n  appearing on page 18 will be his 
last.

Local News Uriel's.
ODitiHKCti t))l pitl>C ()
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GENERAL
MEMBERSHIP 
MEETING 
ADDRESSES 
PHYSICIAN 
REIMBURSEMENT 
ISSUE

Dr. O grod defined the issues confront­
ing the medical fraternity and held the 
interest o f those attending throughout his 
talk. He recom m ended physicians help 
each other and work together to avoid di­
vision and bitter battles, if w e are to pre­
serve the traditional values of medicine.

T h e May 8  G eneral M em bership  
Meeting saw approximately 125 MSPC 
members turn out to hear Dr. Eugene 
Ogrod, Internist, Sacramento, California, 
speak on "Cognitive and Procedural 
Fees."

X

P h o to  h y  l. in d a  C arra>

Dr. Crain Rone deft)  and Dr Eric J.uria (right) carry on a lively discussion. Dr. Rebecca 
Sullivan (center) talks with colleagues.

G /o lc U n  i U i l l t i f  c ^ / a u i z

• Beautiful
•  C o m fo r ta b le
•  D ig n i l ic d
•  In e x p e n s iv e  
R e c o m m e n d  to  y o u r  
v is it in g  a s s o c ia te s  th e

f ’ c h a r m  & c o m fo r t  o f  a  
W i'- 'd in e , s ta te ly  h is to r ic  

T a c o m a  h o m e  

<il{) N<>rth I S tre e t  
T a c o m a .  \ \ 'A  <)84<):? 

(iJ7-70 .'J7

b t d  &  b  X£.a. k f a i t  i n n

Rule 1: Time makes money.
25 P O R T F O L IO  T IM IN G  &2S American Federal Building. Tacoma. Washington 9 fiJ02 , 383-1676  
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P h o to  b y  L in d a  Carras

Guest speaker Dr. Eugene Ogrod speaking 
before the MSPC membership at the May 8  
General Membership Meeting encourages 
physicians to work together.

P h o io  b y  L in d a  C arras

Dr. Myra Vozenilek (left) and Dr. Douglas 
Robson (right) enjoy a relaxed moment at the 
May ti General Membership Meeting.

Local News Briefs, 
continued on page 11



MSPC ETHICS/STANDARDS OF PRACTICE 
COMMITTEE RECOMMENDS HOSPITALS ESTABLISH ETHICS 
COMMITTEES TO FORMULATE GUIDELINES FOR TERMINATION 
OF LIFE SUPPORT

Over the past several months, the 
Ethics/Standards o f  Practice Committee 
has devoted considerable tim e a n d  
thought to the establishment o f broacl 
guidelinesfor the termination o f  life sup­
port. This task was assigned to the Com­
mittee by your MSPC Board o f  Trustees.

The Committee feels that this issue a n d  
similar ethical issues are best handled by 
individual hospital medical staffs an d  
thus, have recom m ended that the follow­
ing policy be accepted.

In the past, ethical issues in medicine, 
such as whether to forego treatment were 
resolved privately by the patient, family 
and physician. Most deaths occurred at 
home. The problems posed were less 
pressing than now  because medical 
capabilities were limited. Without the 
capability to provide life support, many 
of today’s issues would not exist.

Today, most deaths in the U.S. occur in 
institutions, and for almost any life- 
threatening condition there is some in­
tervention capable of delaying death. It 
would appear that medical decision mak­
ing regarding termination of life support 
will be scrutinized even more in the 
future as economic pressures become 
even more severe. It is our hope that this 
scrutiny will be by one’s medical peers in 
cooperation with local hospital ad­
ministrative and lay personnel.

Individuals should be able to make 
choices about medical care consistent 
with their p erson al m o rality  and  
preferences, and these choices should be 
consistent with the ethics of the institu­
tion where they may be a patient. Physi­
cians must be able to exercise medical 
judgement and perform  effectively. 
There must be means to protect those 
who cannot make decisions themselves, 
i.e., the infant, the mentally com pro­
mised and the unconscious.

Thus, the Ethics Committee of the 
MSPC recommends that the Board of 
Trustees of the MSPC recommend that 
each of the eight Pierce County private 
hospital medical staffs establish an ethics 
committee for their institution. This com ­
mittee should be multi-disciplinary in 
composition and should be charged with 
the responsibility of formulating guide­

lines for the termination of life support 
for a particular institution. It is hoped that 
such a committee would meet at least an­
nually to review-’ policy and procedures.

Reference should be made to:
1) "Deciding to i'orego Life Sustain­

ing Treatm ent." The Presidents 
Commission for the Study of 
Ethical Problems in Medicine and 
Bio M edical and B eh av io ral  
Research.

2) Natural Death Act, Revised Code 
of Washington, chapter 70.122.

3) Guidelines f o r  the Appropriate  
M anagem ent o f  Patients Who

May Have Supportive M easures  
Withdrawn. Vallarta, J.M., MD, 
Mary Bridge Children's Hospital, 
1981.

It is to be ex p e cte d  that these  
guidelines and committee structure will 
vary somewhat: but it is hoped that by 
this limited recommendation on stan­
dardization, a pattern will develop that 
will be acceptable to the majority of the 
members of this society.

— Gilbert J. Roller, MD, Chairman 
*MSt'C Board i f  trustees approved the 
Committee's recommendation, us staled, at 
their May 1, 19S-i. meeting.

Complete Line for
Physicians, Hospitals, Nursing Homes

SHAWIPARSONS
S U R G IC A L  IN C . 

572-6755 or 272-1125 Toll F re e  1-800-562-8132
2311 Tacoma Avenue S. Tacoma, W A

Swanson-McGoldrick, Inc.
AMERICAN FEDERAL BUILDING TACOMA, WA 98402

*Jeatuzing one o$ 
tk e  V lozth  £ n d ’<i 
f i n e s t .  .  .

Classic and elegant brick with tile roof, central foyer, 32 ft. living room with 
adjoining sun room. Remodeled kitchen, 4 bedrooms, 3 full baths. Rec/family 
room with fireplace, bedroom, full bath on lower level. Near Annie Wright 
and tennis club.

r  l l  n  l  o  4 R e a /  £ s ( a , e  S a ,e sCall Dick Pessemier tor snowing Appraisals
office. 272-4138 res. 752-7936 Property Management

Rule Z: Money makes money.
S  PORTFOLIO TIMING 828 American Federal Building, Tacoma. Washington 98402, 3S3-1676
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DR. KENNETH GRAHAM RECEIVES 
WASHINGTON STATE EVMILY 
DOCTOR OF THE YEAR AWARD

Dr. Kenneth Graham of Tacoma was 
aw ard ed  the m o st p restig iou s and  
coveted “Washington State Family D oc­
tor of the Year” award at the annual 
meeting of the Washington Academy of 
Family Physicians held in May at Ocean  
Shores.

Dr. Graham needs no introduction to 
the Pierce County medical community. 
His contributions to the com m unity are 
many, as witnessed by his generosity of 
time and talent to the many activities 
listed by Dr. Richard Spaulding in his let­
ter nominating Dr. Graham for the award 
(below).

Dear Committee Members.
It is ivith great pleasure that I nominate 

Dr. Kenneth D. Graham for the WAFF 
"Family Doctor o f  tbe Year" Award. For 
many years now. Dr Graham has been a 
leader not only in family practice at both 
the local and state let'el. hut also has been 
involved in a  multitude o f  other ivorth- 
while and  charitable activities. The at­
tached profile clearly demonstrates the 
enormous amount oj time iind dedica­
tion. as well as talent, that Dr. Graham has 
given to organizations, societies and in- 
dit'iduals.

After reviewing his mijiressive list of ac­
complishments, and in spile o f  the long list 
o f  high administrative positions held, 
what caught my attention was his involve­
ment and obi ions dedicat it m to people, to 
individuals young and old. fo r  over ten 
years, Ken tvas medical advisor for the 
Tacoma Camp Fire Girls, medical advisor 
for a  local vociilional school s medictil 
assistant's program, and 20 years the 
team physician for yet another local high 
school. He has worked evenings fo r  two 
years at the Tacoma Family Clinic, a 
medical clinic for the indigent, perfonuei! 
yearly physicals aI the County Park De­
partm ent f o r  f i l l le  League fo o tb a ll 
players, tvas the physician for the Faith 
Home, a  residence for unwed mothers, 
and for  /“> years provided medical back­
up lc> the two major hospitals in Tacoma 
because there was a  chronic shortage of 
Family/General Practice physicians, as

well as General fnternists. who were will­
ing to participate in this rather thankless 
task. Singularly these positions may no! 
be particularly impressive, but collectively 
one must ask. what kind o f  a  man would 
subject himself so consistently and  over 
such an extended period o f  time to so 
many iioii-glciinorous and seemingly un­
rewarding jobs? Tbe ansiver. in part, is a  
man who sincerely enjoys dealing with 
people, youngandold, healthy and ill, rich 
or poor. More important, for all these p eo ­
ple. what image has he left behind? They 
are left ivith the image o f  a  friendly, caring 
Jam i!i' ph i siciai i who has moi -ed out < fh is  
office and hospital sett it ig < n id has com e to 
them. Wey are left ivith a  touch o f  the "ok! 
connin' doctor" image which the elderly 
can recall with fond memories and the 
young can now more clearly imagine. 
They are left with some ofthe fundamental 
concepts ideally, all family physicians 
should possess—but. unfortunately, not 
a ll fam ily  p hysic ian s a r e  like Ken 
Graham.

Ken is certainly not void o f  the more 
prestigious positions, having been elected 
by his fieers to be President o f  the Fierce 
County Medical Society President o f f  he 
Washington Academy o f Family Practice. 
President o f  the Hoard o f  Trustees o f  the 
Tacoma Family Practice Residency Pro­
gram. Chief o f  Staff o f  Mary Bridge 
Children's Hospital, etc etc! Hut what tru­
ly distinguishes Ken Graham jrom the 
many other fin e family physicians is the 
extent o f  his involvement at all levels o f  
society, in and out o f  the medical profes­
sion. and an almost unbelievable humility 
an d friendly approach be has towards 
eveiyone he meets.

It is realized that there are < itber high! )■ 
ijiuthjiedcandidates for this itislinguished 
award, but I sincerely wonder i f  those 
other candidates reflect the obvious and  

subtle, the tangible and intangible qual­
ities jxissessed so profoundly by Dr Ken­
neth Graham, qualities that reflect the true 
meaning <j fam ily physician.

Iherefore. it is an bonor to nominate 
Dr. Graham for the Washington Academy 
o f  Family Physicians' "Family Doctor of 
the Year. "

Respectfully submitted,
Richard K. Spaulding, MD 
Pierce County Chapter,
W'AFP, President

Dr. Graham was born in Aberdeen, 
Washington in 1930. He graduated from 
W eatherwax High School in 1948. In 
1952 he graduated from the University of 
W ashington, subsequently completing 
his medical training at George Wash­
ington School of Medicine in 1956 with 
an internship at San Joaquin General Hos­
pital in Stockton, California in 1957.

Lieutenant in the United States Navy, 
he served as a medical officer in a des­
troyer division with overseas duty. He is 
an active mem ber of the .American Medi­
cal Association, the American Academy 
o f Fam ily P ractice , the Washington 
Academy of Family Practice and the Med­
ical Society of Pierce County.

He holds medical licenses and certifica­
tion in both California and Washington. 
Past president of the Medical Society of 
Pierce County, Dr. Graham was president 
of the Washington Academy of Family 
Physicians in 1977. He chaired the com ­
mittee to establish the Family Practice 
Residency in Tacoma for five years, 
spending a great deal of time in travel and 
meetings. He was on the Board of Trus­
tees for the Family Practice Residency 
and served as the first president from 
197 5 to 197<S.

A backpacker and mountain climber, 
he is one of the fortunate few to have 
climbed Mt. St. Helens before it blew.

As winner of the Washington State 
award, Dr. Graham is now eligible and a 
candidate for the national “Family Doctor 
of the Year” award. This will involve a 
presentation of awards at the White 
I louse.

The society wishes Dr. Ken Graham 
and his family the very best and thanks 
him for his many contributions for the 
betterment of the entire community.

— tbe editor ■
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TEL-MED
PLEDGE
CAMPAIGN
UNDERWAY

The 1984 Tel-Med pledge cards have 
been mailed to all physicians at their 
homes and offices. Physicians and physi­
cians' families support of this valued 
health information service is very much 
appreciated. The existence of Tel-Med is 
dependent upon your continued sup­
port.

1984 Tel-Med Pledge Card

To Fit.j r r , ' O- y PI'V

Tel-Med needs y ou r he lp m order to continue its free health in fo rm a tion  service

Today, m ore than over, the public is seeking and needs factual health in fo rm a tion . Tel-M ed, w ith  its tape library of 
over 3(10 physician apptoved m e r g e s ,  provides this service very effectively A t the sam e tim e, v a lu a b le  p o s i t iv e  
p u b l ic  re la t io n s  for the m edical com m u n ity  are yenera ied O ver 2 5 0 .0 0 0  o f o u r neighbors have called Tel-M ed and 
each hd5 benefited from  a message that concludes w ith . “ B rouyht to  you  by the Pierce C ou n ty  M edical Society 
A u x ilia ry  and Physicians o f Pierce C o u n ty "

Now, w«’ ask you tu help Tel-Mud con tinue Please com ple te this p ledge card and return il w ith  your tax deductible 
contnbu lm n in ihe  enclosed business lep iy  envelope

T ha nk you in advance fo r y ou r support o f this valued public service

ShWey Kem m an. President N o /n ia  Qvoyd. President-elecl

. $100.00 

. $  7 5 .0 0  

. $ 5 0 .0 0  

. $  2 5 .0 0

PARAGON CO.Real Estate Brokerage
7902 27th W., Suite 3, Tacoma, WA 98466

Elegant Marine
View
Homes

Splendid family home features 4,300 sq. ft. of 
casual elegance. 3-car garage, private beach 
access, 10 ft. x 36 ft. sunroom with hot tub, 
wood windows, shop area and convenient 
Gig Harbor location. If you have thought of 
building, see this home first! You cannot 
compare the quality, features or location to 
any other home on the market. $445,000. 
Call Linda Knecht, 858-2269.

View Mt. Rainier, Colvos Pass and Tacoma 
through glass-windowed walls. Secluded, 1.5 
plus acres. This executive home features 
terraced decks with hot tub, steps to private 
beach—access with park and boat storage. 
Parklike yard with aviaries. 3,400 sq. ft. of 
family living. Income Potential! Easy Terms! 
$265,000. Call Linda Knecht, 858-2269 for a 
private showing.

Unique custom design features large glass 
areas framing the marine view, opening to 
large private patio with 16 ft. x 32 ft. 
swimming pool. Generous living spaces, 
perfect for comfortable living or gracious 
entertaining. Your choice of two bedrooms 
plus sitting room or three bedrooms, each 
with adjoining bath. Den with wet bar, plus 
family room with extra storage. 2 heat 
pumps. Built for the quality conscious owner. 
$255,000 Brochure available. Shown by 
M ary Ann Dahlquist, 565-1121 or 565-4656

We play by the rules.
PORTFOLIO TIMING 82$ American Federal Building. Tacoma. Washington 98402, 385-1676
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MANAGING THE BUSINESS 
SIDE OF YOUR PRACTICE
WHERE HAVE ALL THE PEOPLE GONE?

More years ago than i care t< > admit to, I 
accepted a job in a medical office at a 
salary of S 5 25 .00  per month. There were 
no benefits, there was no retirement plan, 
no continuing education allowance. I 
was happy to have the job. the associa­
tion was long lasting

Today salaries have increased and 
benefits have becom e the number one- 
issue for the job applicant and a con ­
siderable expense for the employer.

W hen interview ing a prospective  
employee for an office, the first questions 
concern sick leav e, health insurance, per­
sonal days, vacation time, retirement 
benefits or life insurance; these questions 
o ccu r even  before the question of 
responsibilities and .skills required in the 
performance ofth e  job take place.

If the salary and benefits are acceptable 
to all ci (ncerned. if the applicant fulfills all 
the requirements o fth e  job description, 
is well trained and com petent, then we 
can expect that all will go well; the office 
will run smoothly; problems will dissc >lve 
and everyone will be happy. Right? 
Wrong!

What then is happening in our < iffice 
environment: If the staff is better trained, 
better paid, if the physician and the 
employee are compatible, why clc > we see 
such a high rate of turn-over in the ol- 
fice.s?

A successful office relationship is like a 
successful marriage. It depends on com ­
munication, cooperation, sharing and a 
feeling of being a part ofthe "team .’’ Each 
person on that learn needs to leel like 
thev are doing a good job, that they are 
appreciated and that the physician will be 
supportive, and will back them up in 
decisions thev have made.

The best trained office assistant, the 
straight “A" student, has only learned 
from the be« ik or fn an the last physician 
he or she has worked for. This does not 
mean that thev know exactly how you 
want things done . ■ . how you want 
vour phone answ ered . . . what you 
consider an em ergency. . . what call is

important enough to call you on your 
pager. In order for an em ployee to 
becom e valued, indespcnsiblc. to be 
capable of making judgements when re­
quired. it takes input from the individual 
physician.

According to the AMA Medical Man­
agement Department, it costs between  
$ 5 ,0 0 0 .0 0  and S'lHMJ.OO to replace an 
employee. A high cost indeed! W hy do 
people leave their j< >bs? If salaries are bet­
ter, if benefits are im proving, why  
then . . . ?

The i >verwhelming reasi >n given is lack 
of appreciation, not being given credit for 
the work that is done. Second in line is 
that they feel (hey had inadequate train­
ing in the first weeks ( >n the ji >b, that thev 
didn't reallv know what was expected of 
them, and cc msequcntly nev er w ere able 
to perform up to the required level.

They resented being criticized for not 
performing up to the physician's expecta­
tions when they did not know exactly 
what those expectations were.

Your present office staff can train new 
people only to a point, the fine tuning 
must com e from you. Just as in a family, 
you must contribute to the bonding pro­
cess that provides cohesiveness. You 
must contribute your energy and vour 
time to change the atmosphere in your 
office lii im one of individuals performing 
tasks, to that of a team working together; 
a team vv< irking for the good of everyone, 
the employer, the employee, the practice 
and the patient.

Next Month: "Team Building"

Management Resources, 
Dolores Luiistnini

U
C aL
ZD
o

Questions About Your 
Office Procedures?

Management Resources offers comprehensive 
management services for the physician 
planning a new office and, . 
administrative assistance for the 
established practice.

Call (206) 572-0990

Dolores Lunstrum
M edica l O ffice A dm in istra tion
70S South 9th, Suite 203 Endorsed by
Tacoma, WA 98405 M embership Benefits, Inc.
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Local News Briefs,
continuedfrom page 6

TACOMA
OPTHALMOLOGIST 
ELECTED PRESIDENT OF 
THE WASHINGTON 
SOCIETY TO PREVENT 
BLINDNESS

Dr. Leonard B. Alenick was recentlv 
elected president of the Washington 
Society to Prevent Blindness. This will he 
his second term as president i if the organ­
ization.

DR. SURINDERJIT SINGH 
SERVES AS EXAMINER 
FOR AAEE

Dr. Surinderjit Singh was recently 
asked to serve as an examiner tor the 
American Association of Electromyo­
graphy and Electrodiagnosis (AAEF.). The 
AAEE examination for active member­
ship was held on May 11 and 12, this year 
in Chicago.

AT LAST / THE 
ANSWER TO 
MALPRACTICE 
INSURANCE

Reprinted with perm ission fro m  Dr. 
FAX'. Hennings, the following tetter ap­
peared  recently in the Tacoma News 
Tribune headlined. "A Sure Cure for  
Malpractice B ines ."

To the Editor: The article in the paper a 
couple of weeks ago about an attorney 
who was acquitted of charges brought 
against him because he was under the ef­
fects of drugs and alcohol gave me an idea 
that I felt should be passed on to my col­
leagues. We can now get rid of our 
malpractice insurance. To those surgeons 
and gynecologists that may pay from 
J3 5 .000  to $50 ,000  yearly, this sugges­
tion should be a boon. Before anyone 
starts a major surgery they should sn< >rt a 
good amount of cocaine and follow that 
with a pint or two of booze. Then, if the 
results are not all that satisfactory, they 
have an automatic alibi that they were not 
responsible for their actions because they

did not have their full senses.
This advice should also be valuable for 

truck drivers, locom otive engineers, 
pilots of passenger planes and others. If 
an accident occurs, the)' can use this case 
us a basis IV ir their defense and it should be 
foolproof. I must warn you, that right 
now I am making further inquiries into 
l his matter to see if this ruling only applies 
lo lawyers and not to us comm on folk.

E\V. Hennings, MD, 
75 Bella Bella, Fox Island

LOOKING FOR 
INFORMATION 
ON DRGs?

Copies of “DRGs and the Prospective 
Payment System: A Guide for Physicians 
are available from the AMA for $3 .50 per 
copy, including postage. Send your order 
to: Order Department OP-230, American 
Medical Association, PO. B ox 10946, 
Chicago, Illinois 60610.

N E E D :

G. P. —PEDIATRICIAN— OB/GYN— DENTIST— SPECIALIST

PLAZA 128

SOUTH HILL'S FINEST PROFESSIONAL OFFICE SPACE

• 6 5 ,0 0 0  P o p u latio n  ($ 2 5 ,0 0 0  average incom e)
• H igh G row th  A rea
• B uilding designed for M ed ica l/D en ta l
• 8 3 2  - 1 ,6 6 4  sq. ft. Suites (or larger)
• F in ish ed  Sp ace — C lass A S tan d ard
• M ed ical L ab  available
• E x ce lle n t a ccess  to  M ajor a rte ria ls
• A b u n d an t P ark in g  - G enerou sly  L an d scap ed

MICHAEL J .  RUBEL & CO.
3 6 2 5  PE RKINS LA NE S.W.

TACOMA, WASHINGTON 9 8 4 9 9

5 8 4 -8 3 8 2  

CONTACT: STEVE LAWSON 5 3 1 -8 3 2 8
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ON BEING A MILITARY DOCTOR: 
ITS REWARDS AND FRUSTRATIONS

hi the follow ing article Dr. Ray Miller 
discusses his m edical ca reer candidly  
u'ith M ary K. Tifton. Assistant physi­
cian f o r  President M a n y  Trum an. D r  
M iller was fe a t u r e d  recently  in the 
"Tacoma News T ribune . "

To set the record  straight, fo r all o f  you 
who rea d  the article in the "Tacoma 
News Tribune. " D r M iller is not the 
small town boy fro m  M aryville, Missis­
sippi. l ie  is f ro m  M arycille. Missouri. 
An apparent slip of lid Costello s pen.

— Ihe editor

It was 195V and Dr. Ray Miller was 
Chief of Medicine at Valley Forge. It had 
been a circuit! >us route, but Dr. Miller was 
finally where he had asked to be ten years 
earlier when he graduated from George 
Washington University Medical School.

Like many, the war years had inter­
rupted Dr. Miller's medical training. 1st 
Lieutenant in the artillery corps during 
World War II, he was among those t< > land 
on Omaha Beach the day after D-Day. 
Later pn jmoted t< > Lieutenant Col< >nel. he 
served on General Bradley's staff, seeing 
action as a line officer in eight maj< >r cam ­
paigns in Kurope, one in Northern Italy.

It didn't take Dr. Miller long, however, 
to get back to medical school alter the 
war was over. He enrolled in George 
Washington University Medical Sch< >ol in 
]V-i6, completing his training in 19-49 
with an internship at Walter Reeel Army 
Hospital. Now a 1st Lieutenant in the 
Medical Corps, he was ready for his resi­
dency. But the Korean conflict was be­
ginning and the residency program was 
suspended. He was sent to Ft. Be!voir. 
Virginia.

“Simply a parking orbit.” he says. He 
requested an assignment at Valle}' Forge, 
but w as told Valley Forge was already 
“manned." Two weeks later he was asked 
to work with General Wallace Graham, 
President Harry Truman's physician.

He said he "wanted something to d o .”
I Ie just didn't want t< > “sit an >und.” While

at the White 1 louse he had a fellowship in 
Cardiology and served his residency in 
cardiology under Dr. Jack Evans. During 
his last eight months at the White House 
he was Assistant Chief of Cardiology at 
Walter Reed.

Dr. Miller remembers his first meeting 
with President Truman well. Fie was 
alone in his office. Dr. Graham was out.

The “red" telephone rang (meaning 
something was hot). The President was 
on his way dow n with some kind of “ crib 
cap."

“Dr. Graham didn't tell me what it 
was," remembers Dr. Miller. “The Presi­
dent was in a hurry. He told m e he had a 
speech to make in 15 minutes. I wasn't 
sure what Dr. Graham had put on the

\Z The BuUelin. June/July I9H4



President's scalp. The President pulled 
out a bottle and said, 'this is it.' I dipped 
mv linger into the clear solution, not 
knowing what it was. When nothing hap­
pened to my finger, I figured it was ok for 
the President's scalp ."

One of Dr. Miller's fondest memories 
while serving as assistant physician for 
the President was sleeping in Abraham 
Lincoln's bed. He says even though he 
stretched and stretched he could not 
reach the top and bottom of the bed. 
“But," says Dr. Miller, “it was just right, a 
good hard mattress."

Remembering President Truman, Dr. 
Miller says he was very "quick witted, 
with an amazing memory and a deep love 
for history. He was very easy going. I 
never saw him raise his voice or get angry. 
He was always kind to the little people.”

After two years at the White House 
serving a verv healthv President and a 
happy First Family, Dr. Miller returned for 
two years residency training at Walter 
Reed. He then spent one year at the 
Walter Reed Army Institute of Research.

While there he and 10 other classmates 
wrote the first draft of the Technical 
Medical Bulletin f o r  M anagement o f  
Mass Casualties. According to Dr. Miller, 
the publication not only has application 
in terms of an atomic disaster, but would 
also be very useful for any large disaster, 
such as an earthquake, fire or flood.

In addition, Dr. Miller says he con­
ducted research on the effect nitrogen 
mustard had on patients with lympho­
mas when pressure was applied with 
tourniquets to close off circulation in an 
effort to protect peripheral bone marrow. 
At the pressure used, however, Dr. Miller 
savs he found “he was unable to pr< >tect 
the peripheral marrow." Dr. Marcel Con­
rad published the results of the research 
after giving larger doses of nitrogen mus­
tard and applying higher cuff pressures.

By 1955 Dr. MillcrwasofftoEnglandas 
Surgeon of the Anti-Aircraft Artillery 
Brigade. From England he was sent to

Stuttgart, Germany, as Chief of Medicine 
for the 5th General Army Hospital, 
where, he says, “he learned to catch 
beautiful trout."

Then came 1959. Valley Forge and a 
promotion to U. Colonel.

In llXi4 while Chief of Medicine at 
Madigan. Dr. Miller was sent to Vietnam 
to command the -t-tth Medical Brigade. 
"It was the only medical brigade ever put 
into the field," says Dr. Miller. Re­
sponsible for an entire brigade of 128 
units which included surgical hospitals, 
evacuation hospitals, field hospitals, con­
valescent hospitals anti the army supply 
system. Dr. Miller says he soon learned 
the fine art of "back channel maneuver­
ing."

According to Dr. Miller, most of the 
physicians were trained in very good  
hospitals where they had the equipment 
they needed. When they got to Vietnam, 
however, this was not necessarily the 
case. There was a great deal of frustration.

For example, says Dr. Miller, “We had 
no Fogarty catheters or defibrillators. We 
did a lot of back channel maneuvering," 
he says. "Sometimes il would take a 
month, sometimes three months to get 
something we needed. Sometimes we 
never got it.”

Without stationary hospitals, however, 
according to Dr. Miller, it would have 
been even more difficult, if not impossi­
ble to get the necessary equipment for 
proper medical treatment.

1 )r. Miller remembers Vietnam as a time 
of immense responsibility. With 36  hel­
icopters under his control, medical units 
under his command were spread over 
the entire area. "The surgeons,” Dr. Miller 
says, “handled more trauma than most 
see in a lifetime.

"We were faced with new diseases all 
the lime. Malaria and pungi stick wounds 
were tremendous problems. At one 
time.” says Dr. Miller, “we had 2 ,000  
down with malaria in the convalescent 
hospital.

"W e treated the tropical disease, 
meloidosis, many times, with no success. 
We tried every antibiotic W'e had  
available. Nothing worked.

"We had a great fear of the plague, 
especially pneumonic plague. We had 18 
cases break out at Camranh Bay." Accord­
ing to Dr. Miller, to prevent the spreading 
of plague the medical corps trapped and 
killed rats and sprayed.

Lives were saved in Vietnam, accord­
ing to Dr. Miller, because hospital units 
were permanent, there were dust tight 
operating rooms and medicine in general 
was more advanced.

As for the future in medicine. Dr. Miller 
sees medicine more technical now with 
tremendous benefits. “But at the same 
time," he says, "medical costs are going 
up. Medicine has become more expen­
sive. and the subspecialities have in­
fluenced the face of medicine.”

Primary care physicians are losing con­
trol, in part, Dr. Miller thinks, because of 
competition among physicians. "Patients 
are referred to subspecialists, but the pa­
tient is occasionally not referred back lo 
lhe primary care physician. " says Dr. 
Miller. It is, he says, an ethical question 
that will impact the way medicine is 
practiced. ■

We’re your convenient source for professional liability insurance.
We’re also much more. . . Persing, Dyckman & Toynbee can provide you

with a full range of insurance coverage to meet 
all of your personal and professional needs: 
pensions, employee benefits, life and disability 
insurance, property and casualty insurance.PERSING, DYCKMAN 

& TOYNBEE, INC. 
IN S U R A N C E  BR O KER S

705  So u th  N inth, T a co m a  WA 9 8 4 0 5  / 627 -7 1 8 3

Bob Sizer Marge Johnson, CPCU
Duikj Dyckman B. Dennis Schmidt, CLU
John Toynbee P. Kathy Wardlow
Wavne Thrnnsnn Bob Cleaveland

Curt Dyckman
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MEDICAL DISCIPLINARY BOARD 
HELPS TO MAINTAIN INTEGRITY OF 
MEDICAL PROFESSION

By Richard T Vimont, MD

The creation of a medical disciplinary 
hoard for the purposes of protecting 
public health and safety and maintaining 
the integrity of the medical profession 
was a logical sequel to medical licensure. 
The WSMA supported the creatii in of the 
hoard in 1955 and has demonstrated its 
continuing interest by establishing a 
disciplinary task force. By improving 
communicatiiin and coi >peratii in this will 
help to accomplish the purposes of the 
board. Maintaining the integrity of the 
medical profession is in the best interest 
of physicians and patients. Your recent 
bill from tbe state for $3U annual disci­
plinary assessment will help to support 
the Medical Disciplinary' Board in its ef­
forts.

Additional funding for the activities of 
the b< >ard has been provided by the crea­
tion of the new medical disciplinary ac­
count . While this is an acc< mnt within the 
general fund, all assessments, fines and 
other funds received pursuant to this 
chapter are to be deposited in this ac­
count and used to administer chapter 
18.“ 2 M edical Disciplinary Hoard

With increased funding there should 
be an increase in staff to m< ire rapidly p ro­
cess cases for board c< msideration and to 
better monitor physicians upon whom  
restrictions have been placed. Increased 
funding also necessitates careful budget 
review and cosr/benelit consideration of 
any proposed new < >r expanded b< lard or 
staff activities. The increased funding to 
accomplish the purpose of the board is 
essential. Increased activity based on the 
increased funding and having a high 
cosr/benelit ratio is (o be avoided.

Members of the board and staff are 
now meeting with members of county  
medical societies and the WSMA task 
force in order to establish a better 
understanding and a closer working rela- 
ti< mship with the pn ifessional com m uni­
ty. This should lead to a cooperative ef­
fort resulting in early identification of 
physicians who are impaired, conducting

an unsafe practice or guilty of unprofes­
sional conduct all of which reflect on the 
quality of medicine and the integrity of 
the medical community.

W ith the help of local physicians 
evaluation of those tinder investigation 
will be much more adequate and moni­
toring of those upon whom restrictions 
have been placed will be much m ore ef­
fective. Help for impaired physicians 
both in conducting reviews and in re­
habilitation programs are best carried out 
with the participation of local specialists.

The board is com posed predominant­
ly of licensed physicians representing a 
wide spectrum < if practice. This is essen­
tial since it is the only group which has 
had experience both in the practice of  
medicine and as a member i if the public 
sector.

Public safety is the guiding considera­
tion of the board when charges are heard 
and conclusions are reached. The board 
then has wide discretion if guilt has been 
established. Revocation of license is 
ordered if this is considered u > be the only 
way the public can be protected and the

integrity o f the medical profession pre­
served.

Restrictions with monitoring are often 
appropriate. Sometimes a censure or 
reprimand is considered sufficient. In 
many cases suspension or restriction 
while a rehabilitation program is in pro­
gress results in a return to full practice.

A number of impaired physicians have 
expressed their gratitude to the board for 
taking action that has necessitated their 
participation in rehabilitation programs 
which have enabled them to return to 
practice as respected members of the 
medical community. This is also one of 
the pleasant aspects of serving on the 
board.

A very brief overview of the law re­
lating to the medical disciplinary board 
seems appropriate at this time.

The board is an administrative agency 
ofth c State com posed of a licensed physi­
cian from each congressional district

continued an next fhtge

Preventative M aintenance  
and Service for the 
Medical Professional...

SPECIALIZING IN PATIENT CARE EQUIPMENT 
24 HOUR /  7 DAYS A WEEK REPAIR SERVICE

T A C O M A  B IO M E D IC A L . IN C  

(2 0 6 ) 8 4 7 -5 4 9 5



Medical Disciplinary Board  
Maintains Inlvjiiily o f  Medical (’nifi’s&ioii. 
continued [mm prcrions page

elected by his or her peers, a public mem­
ber appointed by the governor and in ad­
dition the director of licenses or his 
designee who serves as an ex-officio non­
voting member.

An executive director is appointed by 
the director of the department of licens­
ing from a list of three names submitted 
by the board. The director must also 
employ such additional staff as required 
to enable the board to accomplish its 
duties and responsibilities. The attorney 
general is the advisor of the board and 
represents it in all legal proceedings.

It is the duty of the board u > investigate 
all reports of unprofessional conduct 
against any licensed physicians and u > 
hold hearings to determine if unprofes­
sional conduct has been committed. 
Reports of malpractice and unsafe condi­
tions and practices must be investigated. 
Equipment, procedures and training in 
such cases are analyzed and c< >rrective ac­
tion taken. In extreme cases the b< >ard has 
the power to order a summary suspen­
sion of the license of a physician or to 
restrict his practice pending proceedings 
by the board.

Unprofessional conduct as defined by 
Washington law includes a wide variety 
of offenses. These range from moral 
turpitude, dishonesty, or corruption, 
whether committed in the course of 
medical practice or otherw ise and 
whether the same constitutes a crime or 
not through gross, wilful, or continued 
overcharging for professional services.

Some of the other items covered arc- 
criminal abortion, concealm ent of a 
material fact when obtaining a license, 
deceptive advertising, possession, use or 
prescription ()f controlled substances or 
legend drugs for non-therapeutic pur­
poses and incompetency or negligence in 
practice resulting in serious harm to the 
patient.

Additional items covered in the defini­
tion are impersonation of another li­
censed practitioner, suspension or 
revocation of the physician's license in 
another jurisdiction , use of secret  
treatments with refusal to divulge details 
to the board, acceptance of "kickbacks” 
and aiding or abetting an unlicensed per­
son to practice medicine.

Violation of board regulations fixing a 
standard of professional conduct, failure 
to cooperate with the MDB and failure t< >

abide by the terms of corrective action 
specified by the board are also included 
in the definition of unprofessional con­
duct.

If the board determines that there has

been unprofessional conduct or unsafe 
practice by a licensee the appropriate

continued on page 17

W H O L E  L I F E  IN S U R A N C E ?
Convert to a CONTEMPORARY insurance plan with .
•  No evidence o f insurability  

•  Elim ination o f existing po licy  loans 
•  Current interest 

•  Reduced or
Even elim inated prem ium s

R. 0. Dillingham Company
Old City Hall, No. 270 / 625 Commerce St.
Tacoma, Washington 98402 / 206 272-1144

Robert 0 . Dillingham Christopher R. Herchold

HAROLD A. COMPANY
9805 GRAVELLY LAKE DRIVE S W •  TACOMA. WA 984 99  •  582-611 1

MADERA. 725 sq. ft. master suite. 2 story entry. Kitchen and nook w ith w in ­
dow wall. Many skylights. Separate dining. Den. 3 car garage. Call HAROLD 
ALLEN 582-6111 ofc. 55003

HORSES, CATTLE OR SHEEP? 24 acres. Close in. Fenced & cross fenced. Lg. 
barn & equipment bldg. Sprinklered veg. garden and orchard. Charming 7 yr 
old 3 bdrm 2-1/2 bath home. Vaulted beamed ceilings, skylights, din & fam 
rms. Planked floors. Beautifully landscaped. View Mt. Rainier, $279,000. 
MARGE McCULLOCH 588-7424 res or 582-6111 ofc. 56086

PARKLAND TAX SHELTER: 10 year old duplex with excellent rental record. 2 
bedroom units w ith living room, dining area and carport. Price reduced for 
quick sale. Call AL DUNKEN 582-0991 res or 582-6111 ofc. 57882

CREEK FRONT LOT. Let us build your home on a Lakewood Clovercreek lot. 
$170,000. Exciting building site in private area. JOE BOYLE 582-7772 res. 
53481

MAGNIFICENT W OODED SETTING. English Tudor on 2 acre site, pond and 
gazebo. Over 2700' of living space; living rm, fam rm & master bdrm suite all 
w/frplc, plus 3 additional bdrms. Lavish use of wood, stained glass and 
decorator wallpaper make this an incomparable property. Call ANGELO 
SCALICI 584-0350 res. 49974

REAL ESTATE 
PROPERTY MANAGEMENT 
APPRAISALS

REALTOR ESCROW
G3

: "
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AUXILIARY NEWS

HEIDI BECK, ERIC ANDERSON WIN 
STUDENT RECOGNITION AWARDS

Each year the Medical Societv ( if Pierce 
County takes pleasure in recognizing an 
outstanding scni< >r son and daughter of a 
physician w ho is a member of the Socie­
ty. Based primarily on scholarship, this 
award also includes leadership and ser­
vice to school and community.

Students w ho applied for this award 
w ere remarkable in every way. and it was 
a pleasure for the comm ittee to review 
tine candidates. The medical community 
deserves to be pn >ud (>f these high school 
graduates.

The Student Recognition Selection 
Committee congratulates Heidi Heck and 
Kric Anderson, recipients of this year's 
award.

A graduate of Charles Wright Acad­
emy. Heidi Beck is the da ugh ter of Or. and

Mrs. Ri inald |. Beck. Al< >ng with her many 
scholastic credits, Heidi has experienced  
a unique academic and cultural career 
during her high school years, including 
attending a Swiss high school and work­
ing a .summer with India's v< >uth training 
program. She plans to attend Harvard 
University in the fall as either an English 
(>r pre-mcd major.

Eric Anderson, a graduate of Lakes 
High School, i.s the son of Or. and Mrs. 
Charles Anderson. Eric has accepted re­
sponsibilities in a variety of school and 
community activities during the past four 
years. An (>utstandingschi >lar and athlete, 
Eric plans to attend the University of 
Washington < >r Pacific Lutheran Universi­
ty next fall with prc-med as his major field 
of interest.

This has been a busy May as president 
( jloria Virak has .seen a successful vear as 
PCiVISA president com e to an end, Gl< il ia 
sends her thanks and appreciation to all 
of you for your support this past year.

NOTICE
Membership chairman Marilyn Bodily 

asks that all addresses or telephone  
number changes be submitted to her by 
August I, 19H4 to be included in the 
membership book.

DR. TOM IRISH 
DISCUSSES COSMETIC 
SURGERY

May 18 was the date of the last lun­
cheon meeting of the year, held at the ex­
quisite hom e of Sharon Lakens. Dr. Tom 
Irish presented a fabulously entertaining 
and informative program on cosmetic 
surgery. We all hated to have the after­
noon com e to an end.

ALICE HILGER, JO 
ROLLER, CINDY 
ANDERSON ELECTED TO 
STATE BOARD FOR 
WSMSA: ANDERSON 
RECEIVES $50 
HONORARIUM

Alice Hilger, Jo  Roller, and Cindy 
Anderson were elected to the State Board 
for the Washington State Medical Society 
Auxiliary. Alice Hilger was elected Co- 
chairman of the Organ Donation Com­
mittee. Jo  Roller will serve as Chairman 
of the By-Laws Committee and Cindy 
Anderson is Vice President of Southwest 
Region for WSMSA. Cindy Anderson also 
received a $50  AMA-ERF honorarium, 
donated to medical research in her name, 
for designing a delightful, 16 page color­
ing book featuring cartooned health and 
safety hints. (Congratulations, Cindy!)

PCMSA WINS 
AWARD FOR LARGEST 
CONTRIBUTION 
TO AMA-ERF

A few things you can be proud ot 
departm ent! Pierce County won the 
award for the largest contribution to 
AMA-ERF in the state. Donations added

continued on page 17
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Auxiliary News, continued from  page 16

up to a grand total of 814,485.52. We also 
won the award for having the highest 
dollar amount per capita — $65-55.

President Gloria Virak received the 
following letter in response.

Dear Mrs. Virak.
Thank you for your auxiliary 's recent 

contribution to the School of Medicine. 
Tins gift helps us to maintain the excellence 
of the teaching and research programs of 
the school and to give our students a quali­
ty medical education. On behalf of the 
students, faculty and staff of the School of 
Medicine. I would like Io thank the 
members of your auxiliary for their 
generous support.

Sincerely
David D. Dale. MD. Dean 

Have a sunny summer!
— Janet Try

WASHINGTON STATE 
MEDICAL ASSOCIATION 
AUXILIARY 
CONVENTION HELD

The WSMAA Convention was held the 
first week in May at Lake Quinault, a 
relaxed, rustic setting. The spring  
meeting is the business session for the 
state organization. Convention highlights 
included the election of state officers for 
198-4-85, election of Nominating Com­
mittee. reports on state health projects, 
reports from Leadership Confluence and 
awards.

An increase in state dues was discussed 
and postponed until next year.

All convention participants to< >k part in 
a creativity workshop which allowed us 
to identify' our own strengths and weak­
nesses in the area of creative thinking.

Pierce County delegates were: Gloria 
Virak, Ginnie Miller, Helen Whitney, 
Nikki Crowley, Norma Lloyd, and Sharon 
Ann Lawson. State Board mem bers 
attending the convention were: Cindy 
Anderson, Alice Ililger, Jo Roller, and 
Nancy Spangler.

I encourage all of you to consider be­
ing a delegate to our State Convention. 
Please contact me if you are interested.

— Sharon Ann Lawson

NOTICE
Pictorial Directory Change 

Wagonfield, James B., phone number 
should be 564-3789.

Medical Disciplinary Board 
Maintains Integrity of Medical Profession, 
continuedfrom page 15

sanctions are imposed to protect the 
health and well-being of the people of the 
state and maintain the integrity of the 
medical profession.

There is also provision for dealing with 
the impaired physician who cannot ade­
quately conduct his practice. His license

can be suspended or conditions may be 
im p o se d  on th e c o n d u c t  o f  the  
physician’s practice as are appropriate for 
the protection of the public. A physician 
affected under this section must at 
reasonable intervals be given the oppor­
tunity to demonstrate that he or she can 
resume the competent practice of med­
icine.

continued on page 19

ST. JOSEPH HOSPITAL, TACOMA

C H R O N I C

P A I N

MANAGEMENT
A PROGRAM 

SPECIFICALLY DESIGNED  
TO HELP THE CHRONIC 
PAIN SUFFERER COPE

For Information Contact:
Pain Management Program 
St. Joseph Hospital 
& Health Care Center 
1718 South I Street 
Tacoma, WA 98405

(206) 591-6760
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PRESCRIPTION DRUG ABUSE: 
AN INTERPROFESSIONAL PROBLEM

The follow ing article, as stated in this 
m onth's i\:ews Briefs, will be D r Judd's 
last one. The m em bership will miss Dr. 
flu id 's  reporting o fth e  Committee's a c­
tivities. His articles a re  educational, 
readable a n d  en joyable.

Along with pharm acists Fred  Dean  
a n d  D on H erbert. Drs. Ju d d . D an  
Thomas a n d  G eorge Race w ere the first 
m em bers o f  the com m ittee when it was 

fo rm e d  nearly 2 5  years ago. At the time 
they used to m eet in com m ittee m em bers  
homes.

The close relationship between physi­
cians a n d  pharm acists in Pierce County 
is a result o f  this Committee's efforts to 
im proi ie the com m unication between the 
professions.

— the editor

and prescribes a controlled substance for 
ihe patient w hose d octor is “out of town  
until next week" or "he told me to call 
vou if I ran out and needed more while he 
is on vacation."

Sometimes it is the doctor who leaves 
his prescription pad where a patient can 
rip off a few sheets in the examining room  
while he is waiting. Sometimes it is the 
thief who breaks into the office at night. 
And sometimes it is the drug, often heroin 
or cocaine smuggled into the United 
States from a foreign source. Not all of 
these are apprehended by a long shot, no 
matter how hard our authorities try.

According to a survey taken by the 
AMA panel on drug abuse, tranquilizers 
constituted the largest percent of abused 
prescribed drugs. Narcotics were second. 
It is hard to imagine, but over $ 16 billion

were spent in the United States in 1977 
alone for the results of drug abuse and of 
these, crime related to drugs cost over 84 
billion. 831 million died in 1977 from 
drug abuse! Each of us should review the 
AMA eight guidelines for the prescription 
o f controlled substances. It would do us 
all a lot o f good.

The effects of tobacco smoking will 
not be dealt with here for the sake of 
brevity, but the statistics are equally 
alarming and may be reported in a subse­
q uen t artic le . Suffice to  say, your 
In terp ro fessio n al C o m m ittee  spent 
another tw o hours in lively discussion, 
starting at 7 a.m ., Wednesday, May 2. The 
C o m m itte e  w ill co n tin u e  to meet 
quarterly.

continued  on page 19

According to the encyclopedia, drugs 
are substances, other than foods, which, 
when taken into the body cause a change 
in it. If the change helps the body, it is a 
medicine; if the change harms the body, it 
is a pois< >n. We all kne >w that the drugs we 
prescribe can be helpful or poisonous, 
depending on their method of use.

The abuse of drugs is creating an ever 
increasing problem in the health care of 
.Americans and, indeed, people w'orld 
wide. This has prompted the .American 
Medical Association to create committees 
to study and deal w ith this problem

Did you know' 60 percent of em ergen­
cy room visits nation wide f< >r drug abuse 
were for drugs prescribed by a physician, 
and 70 percent of drug related deaths 
were attributed to the same source?

W ho of us as physicians is respon­
sible— the doctor w ho overprescribes? 
The pharmacist who overdispenses? The 
rare but occasional doctor w ho is dis­
honest and does it for profit? The dis­
abled doctor who doesn't realize he is 
making a mistake? The duped doctor 
who believes a convincing story (and we 
all know how convincing they can be)

Tacoma Fertility Clinic
Pierce County’s first and only clinic devoted totally to the treat­
m ent o f reproductive failure. 

In depth diagnosis and treatment o f all infertility problems.

•  Artificial insemination
•  Ultrasound follicular maturation studies
•  Gonadotropin therapy fo r  anovulation
•  Tuba! and pelvic microsurgery and laser surgery
•  Labaroscopy - Hysteroscopy
•  Access to in vitro fertilization i f  indicated
•  All other conventional fertility therapy

The support staff is devoted to and specifically trained for managing 
couples with reproductive difficulties.

18U  SOUTH K ST., CONNEMARA PROFESSIONAL BUILDING 
PHONE 627-6256 FOR APPOINTMENTS AND REFERRALS

Peter R. Kesling, MD Joseph A. Robinette, MD
R.Z. M cLees, MD Dennis A. Wight, MD

IS  The Bulletin. June/July lyj-H



Prescription Drug Abuse.
An Interprofessional Problem, 
continued from  page IS

Anv problems nr suggestii ins you have 
will be given every consideration if you 
will present them to me, preferably in 
writing, so 1 won't forget what your con­
cern was.

Incidentally, did you know that pre­
scriptions for patients being treated on 
State Industrial Insurance must bear your 
state l.D. number as well as the code 
number for the injury i ir illness of the pa­
tient being treated?

And a last reminder: there has been a 
change in the method of assaying Syn- 
throid so that the new method reflects 
100 percent of the drug s activity, not 80  
percent. If your patient gets "jumpy" you 
might want to reduce tile (.lose!

And ves. the I lot Line is still working! 
So if vou lose prescription blanks or sus­
pect a patient is trying to get controlled 
substances from you. call your friendly 
pharmacist. He can help y ou!

IlerniaiiJin/d. MD

Medical Disciplinary Hoard
Maintains Integrity q/'Medical Profession.
continued from  page I ~

Please keep in mind that the board can 
only act on substantial evidence indi­
cating unsafe practices, unprofessional 
conduct or physician impairment to the 
point of being unable to adequately con­
duct his or her practice.

For a copy of the actual law refer to 
Chapter 18.72 of the Revised (.’ode of 
Washington.

While any person, firm, corporation, 
or public officer may submit a written 
complaint to the board, mandatory re­
porting at this time is required by the 
following:

Health Care Institutions 
Medical Associations or Societies 
Health Care Service Contractors an d  

Disability Insurance Carriers 
Professional Liability Carriers 
Courts
State a n d  Federal Agencies 
Professional Standards Rerieiv 

Organizations 
Some of these organizations are re­

quired to report to the disciplinary board 
when a p h y sician 's  privileges arc  
restricted due to unprofessional conduct, 
incompetence or upon becoming im­
paired. Others report because of over­
charging, overutilization or fraud.

Professional liability carriers report 
malpractice settlements over $30 thou­
sand or three or more claims paid in one-

year. The information disclosed in man­
datory reports is kept for the confidential 
use of the board and is not subject to sub­
poena or disci ivery proceedings in a civil 
action suit and is exempt fr< >m public dis­
closure except that it may be reviewed by 
the licensee or his counsel and a rep­
resentative or investigator i if the MDB. In 
the near future a public hearing wil 1 be 
scheduled concerning the addition ot 
M andatory Reporting o f Physicians by 
Physicians.

A booklet, ''Mandatory Reporting and  
Disciplinary (ittidelines." issued by the 
department of licensing, covers the 
mandati >rv repi irting regulations through 
1983 and also gives pertinent portions of  
RCW Chapter 18.^2.

Inquiries or complaints should be ad­
dressed to: Department of Licensing.

Division of Professional Licensing, PC). 
Box 9 (h 9 . Olympia, WA 98505 , ATTN: 
M edical D iscip linary  H oard. Phone: 
(206) “ 53-2205 or 753-3779*

Hoard Membership
Warren E. Bergholz. MD—Bellingham, 

District =2
Angela Bourn. MD— Olympia. District #3 
Robert C. Coe. MD—Seattle. District W  
/antes P. Dunlap. MD— Spokane. District *5  
Fred F Fiedler. Ph.D.—Seattle.

Public member 
Rick l.aue /obnson. MD— Seattle. District 
Frank LeOuj. MD— Yakima. District 
lack Nelson —Olympia. Ex-Officio Dt >L 
William O. Robertson. MD— Seattle.

D is trie! ~l 
Richard I'. Yimont, MD—Milton (Pierce 

County). District #6

*Jke d o c t o r  E x c h a n g e
Serving the Pierce C ounty medical 

com m un ity  since 1938 —  w ith  qua lity  
te lephone answering service and beepers

For Service or In form ation Call 
The £xpeeu  at A m e r iC a l l  

272-4111 or 2 72-3166

Puget Sound Collections Inc.
Endorsed by the M edical Society 
of Pierce County
Professional collection services 
to the m edical community since 1960. 
benefiting all M edical Society Members.

Member American Collectors Association 
Medical/Dental Hospila) Bureaus ol America
PSC is owned and operated 
by Frank B Rossiter

Puget Sound  
Collections Inc
(206; 383 5011 
914 A Street 
PO Box 1213 
Tacoma. WA 98401



CLASSIFIED
N o r t h e a s t  T a c o m a  P r o f e s s i o n a l  
C en ter— Great Location above Brown’s 
Point. New professional office space. Two 
blocks from Jr. High. Energy efficient. Full 
basement for mechanical and storage. In­
teriors to suit. Super competitive leasing 
terms. This great community needs a 
medical office. Dennis/Jean (200) 2~2-2"T3-

For Lease— Quad Professional Building, 1st 
Ave. S. and S.W. 330th, Federal Wav, WA. New 
3-storv building for Medical/Dental profes­
sion;^. ready for your tenant improvements. 
Ownership available through lease terms, ('.all 
today for more information, Mike Miller. 
2 4 4 - 5 7 0 6  or 2 8 - i - o 4 3  (evenings). Portal West 
Reiilty.

For Sale — Office et]uipment to set up new 
office, including exam room and office 
furniture. Call: 584-1911.

Fo r Sale: M edical P ra ctice — Suburban 
Tacoma, 1,000 sq. ft. Two large examining 
rooms, minor surgery. X-ray and lab. Phone 
537-8056, P.O. Box 4 4 4 8 8 , Tacoma.

View H om e— Gig Harbor: Now § 1 2 0 ,0 0 0  
by owner. I're slashed $ 16.00() c>ff the price on 
this 2 ,8 0 1 ) sq. ft., 3 bedroom home with many 
amenities. Must sell by summer before mort­
gage rates climb to 15%. Call George: 
1 -8 5 1 -5 2 4 8 .

P riv a c y -P la n tin g s -P o o l— Country-like 
setting. 1 'A acres on Lake Ntcilacoom Dr.. 
beautifully landscaped, enclosed. Charming 
home: 4 -b e d r o o m , 3'/--bath, single-level, 
hardwood floors and carpeting. 2 fireplaces, 
with 2-car garage. Lease at S I , 350.  
negotiable. Call 584-4417.

Gig H arb or H om e fo r  Sale— 1 -year-old, 4 
bedrooms, 3 baths, oak spiral staircase, for­
mal dining, split level master bedroom with 
3-car garage, 2,400 sq. ft., Mt. Rainier view, 
1 '/j acre wooded lot, Vi-mile from golf 
course, 8 minutes from Narrows. By owner, 
627-0547 days, 1-851-6714 eves.

ELECTROLYSIS
Helene Black, R.E.
3509 S. 14th St., Tacoma 98405 

759-1151

Member Washington State Electrolysis 
Assn. and Electrolysis 
International Assn.

Trained: Kree International Institute 
of Electrolysis, N Y. and Wilshire 
Blvd. School, Los Angeles

Gig H arbor Practice Opportunity — Fully 
equipped medical < >ffice at Harbor Park Pr< Ses­
sional Center. Available for immediate oc­
cupancy. 1,080 square feet of space with top 
quality equipment. Ideal for primary-care or 
share with other sub-specialist. Call (206) 
851-5578 for details.

GP R etirin g  — Walk in and take over. 
Reasonable terms. Beautiful Ml. Vernon, i 
blocks from hospital. 4 2 8 -2 6 2 6 .  day or night.

M edical Building fo r Sale in the Sea-Tac 
Medical Center, Federal Way. 2,079 sq. ft., 
includes 3 exam rooms, lab and physicians' 
office with private entry. Room to expand in 
daylight, lower level. $195,000. Contact 
Mike Miller, 244-5706 or 284-7343 (even­
ings). Portal West Realty.

Lakew ood G eneral P ra c tice  O ppor­
tunity— Lease the space: start practice with 
manv referrals. Call: 473-7303.

O ff ic e  S h a r in g  O p p o r tu n i ty — Dr.
Charochak seeking another physician to 
share office space with her, 2 to 3 days a week 
in new Puyallup Office. Call now to par­
ticipate in planning of office to open late sum 
rner. Terms negotiable 8 4 8 - 5 5 5 5  oi 
582-7477.

H
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SAN FRANCISCO VICTORIAN. Three-bedroom, 2-bath home in the fantastic 
Seminary Historic District. Much restoration and remodeling, including huge ex­
cellent kitchen, new masonry fireplace, roof, wiring, etc. Superior investment in 
North Tacoma. $79,500.

DUTCH COLONIAL. Beautiful North G Street, 3-bedroom, 2lh  bath home, 
with many vintage features. Some marine and mountain view. Excellent parking 
in rear of property for RV or large boat. Assumable mortgage balance of 
$81,000 at l i y 2%! $89,900.

ENGLISH STYLE, VIEW! Large and beautiful home with 4-plus bedrooms, 4 
baths. Especially memorable features: stunning wrought iron staircase; rich, brocade 
plaster work in entry hall and living room, accented with handsome wall scounces. 
Excellent marine view from living room and master bedroom. $165,000.

FRENCH PROVINCIAL. Rich and graceful with arched French doors, curved 
open staircase, exquisite fireplace and richly paneled library. 4 or 5 bedrooms, 
4 and Vz baths, family room with bar, billiard room. Over 5,000 sq. ft. of function 
and elegance. Security System. $230,000.

5 0 8  North D - (2 0 6 )  2 7 2 - 2 2 2 2
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Who comes first:

physician 
or patient?
At Manor Care of Meadow Park Convalescent & Rehabilitation Center, 
we’re happy to say—neither. Our concern is providing quality care for 
each of our patients. Your concern is the same for your patients. So our 
efforts coordinate in every way we know how. Let’s look at 
some examples.
Our Admission Coordinator helps your patients and their families 
through the admission procedure. We work with you and your office 
staff throughout the patient’s stay and help ensure an orderly transfer 
at discharge time.
Our Registered Physical Therapist carries out your therapy 
prescriptions.
Our food sen/ice manager and Registered Dietician consult to provide 
special diets.
Our unit-dose medication system assures fresh medications and 
accurate dosages.
Our extensive in-service education progams keep our staff up-to-date 
on latest concepts and renew basic geriatric practices.
It’s not that no one comes first at Manor Care. It's that everyone does. 
Why not call or visit? Then you’ll be sure.

MANCRCAB£
Convalescent & Rehabilitation Center

5601 South Orchard St.
T&coma, WA 98409 

(206) 474-8421

A Member of The Manor Healthcare Community.



Cure for a
common
headache

Call Jean  Ferguson and let us 
show you how our specialists can 
do your billing better, saving you 
time, money and a big monthly 
headache.

PROFESSIONAL 
BILLING SERVICE

4009 Bridgeport Way W,, Suite F 
Tacoma, W A  98466

565-4990, 564-9277

Serving Tacoma fur 15 years.
C an  y ou  a f fo r d  l e s s 7

South Hill 
Professional Building

Executive Quality 
Office Condominiums

Offers
• 800 - 3000 sq. ft. suites
• Lease, Lease/ Option, Purchase
• Sky lights, heat pumps
• Oak cabinets and trim
• Complete security system
• Convenient Puyallup location

O ffenbecher - H iggins

9915  112 th  St. E ., Suite  6 
Puyallup , W A 98373 

Phone: 841-0111

DESIGN YOUR OWN
Let Us Help You Design Your Own Medical Suite!

A n d ,  w e  w i l l  g i v e  y o u  a  c o n s t r u c t i o n  a l l o w a n c e  t o  b u i ld  t h e  m o s t  CONVENIENT a n d  ACCESSIBLE 
o f f i c e  y o u  e v e r  t h o u g h t  w a s  p o s s ib le  fo r  y o u r  m e d i c a l  p r a c t i c e .

Call 627-0031, ask Jack Nelson for details.

  2 2 5 X A R  w

P A R S 1 N O  S T R U C T U R ^ ^ j ^ Z f t N w
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The long and short of it...
Physicians come in all sizes and shapes. So do their 

professional practices.
Physicians Insurance clearly understands the specialized 

insurance needs of different practices because we were 
founded and are owned by physicians themselves.

That’s why we offer a variety of liability protection 
programs, including the unique Report-Occurrence package.

So whether you’re a primary care physician like family 
practitioner Dr. Ronald Horn or a specialist like anesthesi­
ologist Dr. Delbert Small, we have a professional liability 
protection program that’ll be just right for you.

You owe it to yourself and your practice to find out if you 
can qualify for coverage.

Because die long and the short of it is that Physicians 
Insurance is the company for you.

Our thanks to Physicians 
Insurance subscribers 
Dr. Ronald Horn, 6 '10" tall, 
of Ballard (left) and 
Dr. Delbert Small, 5\V' tall, 
of Spokane for their 
assistance and cooperation.

Washington Stale

E h y s ic ia n s  
I n s u r a n c e

Eachsnge t  Association

1100 United Airlines Building 
2033 Sixth Avenue 
Seattle, WA 98121

(206) 587 0636 
1-800-732-1148

State Seeking Review Positions in Olympia
The Washington Office of Disability Insurance is seeking physicians in the 
psychiatric field to review medical evidence and disability claims under the Social 
Security and Supplemental Security Income programs. Physicians are asked 
to commit a minimum of 20 hours per week at our office in Olympia.

Payment is according to the Washington Consultative Physician’s schedule. Orien­
tation to the disability program and office space will be provided.

Interested physicians are asked to contact Eleanor E. Giffin, M.D., Chief Medical 
Consultant, or JohnE. Peters, Professional Relations Manager, Office of Disability 
Insurance. They can be contacted on a toll-free line 1 -8 0 0 -5 6 2 -6 0 7 4  or at the 
following address:

Office of D isability  Insu ran ce  
P.O. Box 9 3 0 3  
Olym pia, W ashington 9 8 5 0 4



NORTHW EST  
SHELTERED

INVESTM ENTS

C om plete F in an c ia l S ervices  
f o r  the M ed ica l P ro fession a l

• Business/Investment Financing
• Pension/Keogh Investments
• Buy/Sell Agreements

Dale J. Quesnel
VIC E  PRESIDENT

851-5197
Gig Harbor

SOUNDVIEW AND 
COMMENCEMENT DAY 

MEDICAL PLAZAS
• Family Practice
• Ear/Nose/Throat
• Urology
• Vascular Surgery
• OB/GYN
• Pediatrics 

(Hematology & Oncology)

SOUNDVIEW 
MEDICAL PLAZA
3611 South D Street 756-6556

American Healthcare Management. Inc Facilities

• Plastic Surgery 
(Cosmetic/Reconstructive)

• Industrial Medicine
• Internal Medicine
• General Surgery
• Orthopedic Surgery

COMMENCEMENT BAY 
MEDICAL PLAZA
3716 Pacific Avenue

^ D I A P E R  R A S H ^ t
IS NOT A  W AY OF LIFE

You can recommend professional 
diaper service w ith  confidence.

•  Laboratory Controlled. Each m onth  
a random sample o f our diapers is 
subjected to  exhaustive studies in a 
b iochem ical laboratory.

• Utmost Convenience. T hanks to  p ick 
up and delivery service, our product 
comes when you need it.

•Econom ical. A ll th is  service, all this 
p ro tec tion  against diaper rash costs 
far less than paper diapers — on ly  
pennies more a day than home- 
washed diapers.

C A U T IO N  TO  Y O U R  P A T IE N T S .  It 
is illegal to  dispose of human excrem ent in 
garbage. M others are doing this w ith  paper/ 
plastic d iap ers ."D isp osab le " is a misnomer.

Baby 
Diaper 

^  service
TACOMA WA TO LL FREE
383-BABY 1-800-562-BABY

Washington's Oldest, Most Trusted 
- j  Professional Diaper Service ■- 
I I Serving Our Second Generation |“ T

Industrial Medicine Director

R espons ib le  fo r  m e d ic a l  d irec t ion ,  n e w  Indus tr ia l  M ed ic in e  
C lin ic ,  in c lu d in g  m arke t needs assessment, p rogram  d e ve lop ­
m e n t  a n d  service d e l ive ry  to m e e t  bus iness / industry  needs in 
greater Western W ash ing ton  area. W i l l  p ro v id e  m e d ic a l  super­
v is ion  in o c c u p a t io n a l  m ed ic ine .

C o m m u n i t y  re la t ions ac t iv i t ies  w i l l  i n c lu d e  p u b l i c  speaking, 
tours o f  c l ie n t  facil it ies. M u s t  be b o a rd  ce r t i f ied  o r  e l ig ib le  w ith  
m in im u m  o r  fo u r  years experience in  c o m p a ra b le  pos i t ion .  
Thorough  k n o w le d g e  o f  federal/state regulations.

INDUSTRIAL MEDICINE DIRECTOR 

Send Curriculum Vitae 
in confidence to: 

Associate Administrator
P.O. Box 5277 

Tacoma, WA 98405



Com plete hospital 
and sick room  
supplies. . .

1812 EAST MAIN 
PUYALLUP. WA 983/1  

(206) 848-1254

4358 S. WASHINGTON 
TACOMA. WA 98409 

(206) 473-3055

J a n d  Supply
01V OF BUNCE RENTAL. INC

Allenmore 
Medical Center

22 acre campus adjacent to 156 bed 
Humana Hospital- Centrally located; 
freeway access; ample parking. All in­
clusive rental rates; suite construction 
allowances.
1020 Sq. Ft., im proved  off ice  space  
availab le  for immediate  occupancy.

(206) 383-2201  
W arren R. W estad, Business M anager

S. 19th and Union 
Suite B-1005 

Tacoma. Washington 98405

WE ARE 
GENERIC

^ ian cer
GENERIC PEGBOARD FORMS: Com­
patible with National Systems POS3. 
C o n tro l-o -F a x e, S a feg uard^ ', 
Burroughs®, ATT, System Eight"9, 
Wilmer'3, NBS3, etc. Quality at reduced 
prices.

COMPATIBLE FOLDERS & COLORED 
LABELS: For POS” . Colorscan'*, Tab 
Systems9. Quality at reduced prices.

MICROFILM BILLING: Fast, accurate, 
inexpensive and your ledgers never 
leave your office.

SAVE 10-30%
ON OFFICE FORMS 
& FILING SUPPLIES

In Washington 
800 - 572-3449
Outside Washington 
800 - 541-2232 

C a ll for orders & p ric e  quotes

Com puter Testing
New com puterized test from PsychSystem s 

Available Locally 
T H E  M U L T ID IM E N SIO N A L  A P T IT U D E  B A T T E R Y  (M A B )

•  Ideal fo r  Academic/Vocational Counseling
•  Clinical/Neuropsychological Screening
•  Industrial/Organizational applications such as 

selection, placement and classification o f  personnel

Harold B. Johnston, MD, P.S.
Allenmore Medical Center, B-3009 

Soulh 19lh & Union 
Tacoma, Washington 98405 

Telephone 383-2413

T h e  P O R R O  B I O L O G I C A L  
L A B O R A T O R I E S ,  INC.

Clinical and A llergy Laboratory .  A llergens and Vaccines
• Private & Nursing Home Calls

Two addresses to serve you

UNIVERSITY PROFESSIONAL SQUARE 
2603 Bridgeporl Way West 
Tacoma. Wash 98466 
Phone (206) 564-1565

TORQUAY MEDICAL CENTER 
34616 11th Place So.
Federal Way, Wash 98003 
Phone (206) 927-7655
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f iB etter Hearing is Our Business
A m ong those w h o exp erien ce  hearing im pairm ent in b o th  ears, m ore than 5 0  p e rce n t are o v er
65  years o f age. It is not surprising if  elderly hearing-im paired  persons are am ong you r patients.

Mary Bridge Hearing Center offers:
• Five sensitive, trained audiologists licensed 

to dispense aids

• Aids from  10 manufacturers provide the best 
fit for the individual and one-stop customer 
convenience

• Com petitive, package-priced hearing 
evaluations and aids

• Client reports prom ptly sent to primary 
care physicians

• Three sites: Olympia, Federal W ay, Tacoma

Multicare Medical Center
Medical excellence with concern for the individual

1220 Division Avenue • Tacoma, Washington 98405 • (206) 594-1400 • (206) 572-5252

NOW THERE’S A BETTER ALTERNATIVE
THAN INSTALLING A STAND-ALONE COMPUTER!

PRODATA'S ON-LINE, MICRO-TO-MAINFRAME SERVICE OFFERS

•  freedom  from  obso lescence
•  com p le te  hardw are /softw are  support
• backed up by 25 years of experience  

serv ing  the health care  com m un ity
•  lower cost
• an in-office system w here  we 

do the work

CALLProdata
COMPUTER SYSTEMS SINCE 1958

COMPUTER REALITIES #2
SPOKANE 

(509) 328-4725
SEATTLE 

(206) 682-4120
PORTLAND 

(503) 228-4783



An added complication... 
in the treatment of bacterial bronchitis*

C a tM ft tM  ir tm R w i tor i b i m m i m .
M k a t t o u  m4 U u f c  Cecor* celaoor ji-y , s nested 
m the treatment <t< me roliowirig iniections when ciused by 
susceptible strains of the designated imctooroanigms 

L o t i  tftsorauxY Elections including pneumonia caused by 
SirsciKOCCirs gneumones ®>0«ccetiB onevmx'&l 
Hiernoo/titus irilhjeniie a r t S pyogenes ;group A Deta-ftemoW*c 
streptococci!

AsgiDpnate culture and susceptibility studies siiould be 
performed id fciertnine susceptibility W me causative of(|ani&m 
toCecior
C w o i M l M l t t :  Cectot is contraindicated in patients 
known aileruy 10 tne ceph3ios«Kin group ot antiDi-oKs 
W a n lH *  *  PtNCillIN-SENSITIVE PitlENtS CEPKALOSWRIN 
/WB'OTiCS SMOUlO 5 f ADMINISTERED WlilKWSL* TH£ft£ 15 
CLINICAL A HO LABOfUtOffr EVIOENCE V  PARIIAL CRQS5- 
AHERGfWClTT Of THE PENCllLINSAhD fhE CEPMAlOSPOFUNS 
ANO THERE ARE INSTANCES IN WHICH PATIENTS HAVE KAO 
REACTIONS. INCLUDING AKAPWTLAJIS TO BOTH ORUG CLASSES 

AmiCMU-s. including Csdor should be adirii.usieied caulxxis^f 
io any patient who nas OemonsiraleO some torn c l allergy 
pantculaily to drugs
P tk m M m e  n an anergic reaction 10 t tta t iw  occurs. the 
drug snouU tie discontinued an} rt necessary in* pat-ent 
snould be ueateo mm aocxopciate agents, e 0 . pressw amines 
antihistamine^, w corticosteroids 

Prolonged use ol celadoi may result in the oremrowth ot 
nonsuscecrbbte organisms Careful oCue^ahonoi the patient is 
essential n suoenrtieaion occurs du'mg therapy awroonate 
measures should be taken 

Positive direct Coombs tests have been reported during 
t/eaiment * ith  me wcftalosponn antibiotics in hematologic 
studies«  m transits**! cross-matching pKedures *tien 
antigtoCulm tests are performed on tM  mine side or in Coomb 
testing or newborns whose mothers tiave received cephalosporin 
antibiotics betore parturition. it should be rccogmied that a 
OOSrtive Carrtrs test may be due to the drug 

Ctclcr shouC be jcmimstefed ■im caution m me presence 
ol markedly impaired renal lunclion Under such a condition 
careful clinical observation and laboratory studies should be 
made because sale dosage nay be ig«rcf man that usually 
reconmenjed

As a result at administration ol C« lo r. a false-positive 
reaction tor glucosc in the urine may occur Ttiis nas been 
observed with Beocflici s and Failing’s solutions arxl also with 
Ctimiest' tablets foil not with Ics-Tape* 'Glucose Enrymatc 
Tesi Stop. USP. Lilly)

Usage w  Prs0/Hrc/-AitnGugh no teratogen* or antiteniiity 
effects were seen In repioduction studies in mice and tats 
receiving up to 1? times che maiinwm human dose 01 in tenets 
gn w  three t ire s  We maiimum human dose the safetjr of (tis 
drug lor use in Human pregnancy has not been established The 
benefits 0! the diug in pregnant women should be neighed 
against a possible risk to live leius 

i/SJpewMaflC jr-Salery ol inis product lex use m mianis 
less than w e  month 01 age has not been established 
M m t m  R u e t b u :  M vtise  effects considered related to 
celaclot therapy aie uncommon an) ate listed below 

Gastfwilesmt symptoms occur in about 2 & peiceni ol 
patents a r t  include du/mea 11 in 70) a r t  nausea a r t  vomiting 
(t in 90]

As with other Inoad spectium antibiotics, colitis, including 
tire  instances ot pseudomembranous colitis, has been reported 
In onJuncUofl >(th therapy with Ceckx

Some ampicillln-resistant strains o( 
Haemophilus Influenzae—a recognized 
complication ot bacterial bronchitis'—are 
sensitive to treatment with Ceclor.^
In clinical trials, patients with bacterial bronchitis 
due to susceptible strains of Streptococcus 
pneumoniae, H, influenzae, S, ovoaenes 
[group A beta-hemolytic streptococci), or multiple 
organisms achieved a satisfactory clinical 
response with Ceclor.7ciorCefaclor

Pulvules®, 250 and 500 mg

HfpeiMnsiimif reactions nave been leponco in aMut 1 b 
oerct-m of patients and incluCt mortnlhlDirn tfitfptions i l  in ICO 
Pi’yriTys inicana aM M 5K i« Coomistesis each occui m less 
than 1 m 2C0 patients Cases of seium sioness ine reacr.or.s 
lerythema muttiionne w tfieatove sf>m rrtw lesia liixis accompanied 
by anhims.-arthialgia and. frtauentlf. fewerj nave been reported 
Tnose rescu&ru j i?  aoojiemiy due to nyt>ersens’iiwiy anc na« 
us^art, occtirefl d j- 'fg  31 (oiiox.ng a second :: jr s e  o' therapy 
with Cec;«* '.celacion Sued leacnons fare been rewoed more 
troQixintlir m chitdicn than in adults Signs and symptoms usMHy 
occur a few days atiei inmanon ot ineraw and subside within a 
te« 3ays aftei cessation d  tie'apy Mo sencus seaueiae ha.t 
Men repjrled A'lt'tiistaTines and ccflicasie'oos appear w 
erJiance lesoljl'on ol tr-e syndrome 

Cases ol anaphylans nave been reported, half ot nhicn nave 
iKCuiied m patiems mm a history 0’ remciiiin alieisr 

Cite' eiiecis cc^sdefed rei3ic3 to trtiap» rnciytfed 
ecs'iicpiiiiia if in 5 0 patientsiand genaai pruritus cr (ajinii>5 
ness than 1 in I DO oauems 

C.ii'saf ftelmomlVD U’ CrfUm -  T ianiiinr, abnormal ities in 
cimicai laboiaiory lest results nave been iet»ned Aithoujn 
trey mere of uncertain etciogi ttie i are nsied oeio« u  
as aienmg ntcjm ji on for the physician 

ffHW^rc-Slight elections in SGOt SCPI or alkaline 
phosphatase .aiues 11 n  40'

Transient tifClyali&ns in i6Lk«>1€ count 
piedofflirranit) lymohocrtosis ocejmrg m mtants ar«t yaung 
children I m -50| 

lltsiial-S iig h i elevations in HUN or scrum creatinine Hess 
than 1 in jQOi o< abnormal uimalySiS '.less man 1 ir  200i

•Many atitftariiieb dUnouie icu le inlectious eiacerbaiian ol 
chronic bionchihs lo eiine' 5  ptemoniav 01H tnltuime ’ 
flott Ceclo- is comrainoicattd m H ticnts m ifi known allergy 
10 tn« cephaiosccnns a «  would be g i«n captiously 10 
penicillin attergic panents 

Pcmcillin is Hit usual Wixi of choice in the lieaimeii! and 
pici'ention ol sireowcccai inlect'»ns ir>:tiding the cioohyians 
ar rheumatic fe.wi S «  prescribing intimation 
fi it» r« n c * i
I Antimicrob AgentsCneniuthei 99V 1975
? Aniim^iob Agents Cntrwither M 470 1977
3 Ariiimcrcti Agents Cnonotrer /J58J 1970
A Antimicrob AgentsCncmmher 2̂ ■190 1977
*> Cunent Chemoihciaoy (Killed by W Siegenthaiei and 

H Luthy; 11B90 Wasningioci DC Anencan Society tor 
M ciCtlt&'OOj 1976 

6 Anlimiciob Agents Cnemoiher. f jB f t l  ig?a 
I Data on tile Eli Lilly and O n  w ry 
8 Principles and Practice 01 inlecucus U pases ediled by 

G l  Uandeii fl  c  Douglas Jr and J E Bennett) 9 007 
New York. Joftn Wiley S Sons i9?9

Adi/ihonai miwmauon available 10 
ittcinolession on rerjoesf from 
thh ilyand Company 
InOtanjpohs intjiana J6?d5 
Eli L i l ly  Industries, Inc.
Carolina P ue ilc  Rico 00630



M ED IC A L S O C IE T Y  O F  P IE R C E  COU N TY' 
7 0 5  S o u th  9 th , S u ite  2 0 3  

T a c o m a , W a s h in g to n  9 8 4 0 5

ADDRESS CORRECTION  REQUESTED

Now Opening to Serve 
Pierce County Customers

Richard G. Silva
Sales Representative

Call Toll Free from Tacoma

(206) 759-2758SIERRA
MEDICAL/LABORATORY SUPPLY

BULK RATE
U .S . P 0 S T A G 1  

P A I D  

TACOMA, ^VAS  ̂

P ER M IT  NO. 60

18425 72ND AVE. S., KENT, WA 98032 
1-800-633-0015 Outside Tacoma Area





WE'RE CONFIDENT ENOUGH TO LET 
OUR NEW MEDICAL COMPUTER SYSTEM 

SPEAK FOR ITSELF.
You’ll find that The Ledger Solution™ 

speaks your language. We guarantee it.
Here’s the first medical computer system 

designed expressly for the way a medical 
office really works. And that’s something 
you'll fully appreciate once you’ve seen it in 
action.

Use The Ledger Solution, and you'll 
know just how practical and logical its 
exclusive ledger card concept is.

You’ll agree that The Ledger Solution is 
everything we say it is. Or we'll buy i l  back 
from you.

Perhaps most important, your purchase 
is just the beginning of a long-term 
relationship. Because you get more from 
Poorman-Douglas than a computer. You get 
an entire organization whose primary 
purpose is to keep you satisfied. With 
comprehensive training programs. 
Immediate hotline help. User-friendly

instruction manuals. And continuing 
support by experts who know medical 
offices as well as they know computers.

That’s why so many of our early clients 
are still with us. And why, when we furnish 
references, we’re able to give you our 
complete  list. Not just a select few.

So before you select any medical 
computer system, take a good, hard look at 
The Ledger Solution. Call or write for a 
no-obligation demonstration.

1-800-547-4407

POORMAN-DOUGLAS 
CORPORATION

1325 S.W. Custer Dr., Portland, OR 97219 
In Oregon: (503) 245-5555 

Offices in: Seattle •Portland - Eugene 
San Francisco • Los Angeles • Sacramento

Featured on hardware from 
T e x a s  In stru m e n ts
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HELLO. I AM THE LEDGER 
SOLUTION (tin). AND THIS 
IS MY GUARANTEE:
USE, ME FOR 90 DAYS. IF 
YOU''RE NOT HAPPY WITH THE 
WAY I WORK. —  IF I DON'T * 
DO WHAT I SAY I'LL DO —  
POORIiAN- DOUGLAS WILL BUY 
ME BACK FROM YOU. FOR 
WHAT YOU PAID.

WE'RE CONFIDENT ENOUGH TO LET 
OUR NEW MEDICAL COMPUTER SYSTEM 

SPEAK FOR ITSELF.
You’ll find that The Ledger Solution™ 

speaks your language. We guarantee it.
Here's the first medical comn,itor- «K+om 

designed expressly for the way 
office really works. And that’s :
you’ll fully appreciate once yoi _______
action.

Use The Ledger Solution, ai ----------
know just how practical and lo; 
exclusive ledger card concept i

You’ll agree that The Ledge 
everything we say it is. Or well 
from you.

Perhaps most important, yoi 
is just the beginning of a long-t 
relationship. Because you get r 
Poorman-Douglas than a comp 
an entire organization whose p 
purpose is to keep you satisfiec 
comprehensive training progra 
Immediate hotline help. User-fi

instruction manuals. And continuing 
support by experts who know medical
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President’s Page

JOINT VENTURING

In Septem ber 1983, the House of 
Delegates o f the W ashington State Medi­
cal Association passed Resolution *9 , 
sponsored by Dr. Lloyd Elmer of Pierce 
County. This resolution com m itted the 
WSMA to participate in funding a pilot 
project to determine ways in which phy­
sicians and hospitals might work more 
closely together for mutual benefit in this 
new, com petitive era. In addition, it re­
com m ended that results o f such a pilot 
project be used to determine the feasibili­
ty o f establishing a state wide corpora­
tion for further developm ent o f ap­
propriate organization.

During the ensuing months, an a d  h o c  
steering com m ittee was appointed by the 
Medical Society, chaired by Dr. Ralph 
Johnson, to pursue this pr< >ject. We have- 
held a number o f meetings on the sub­
ject. Several o f  our medical and hospital 
representatives attended a two-day sym­
posium in Minneapolis, hosted by the 
Hennepin County Medical Society, to 
help organize our thoughts and ideas 
about ways to start this project. Since this 
April 1984 symposium, our com m ittee 
has had an opportunity to discuss directly 
with the Executive Director o f that Socie­
ty the appropriate response for physi­
cians in Washington State.

We have agreed to make available to 
hospital medical staffs and hospitals the 
McSH Central concept and its related 
working papers. The Medical Society of 
Pierce County therefore recommends 
that:

1) The plan for state-wide or county- 
wide incorporated medical staff 
organization is not practical as 
outlined in Resolution #9.

2 )  WSMA purchase the H ennepin 
County “m odel."

j )  WSMA assist in organization o f 
Physicians Associations in medical 
staffs o f interested hospitals.

■i) Pilot projects be established in 
Pierce County, preferably in one 
small com m unity in Tacoma.

5) WSMA distribute the Hennepin 
County “m odel" to mem bers at the 
I< iwest possible cost.

(j) WSMA make the "m od el” available 
for study and review bv county 
Medical Society m em bers prior to 
the purchase.

~) WSMA support the MeSEI Central 
concept to prevent further w eaken­
ing and fragmentation o f  the medi­
cal community.

These recom m endations will be for­
warded to the WSMA Executive Com m it­
tee, where they will be reviewed and 
discussed. Hopefully, by the Septem ber 
1 9 8 4  WSMA slate con ven tion , som e 
small project related to the recom m enda­
tions will be in operation. It appears at 
present that an "after hours ' clinic, 
located in one hospital and staffed bv a 
private physicians' organization, will be 
functioning in July. There is also a 
possibility that tw o such clinics may be 
active before the Septem ber convention.

i give special thanks to Dr. Ralph 
Johnson and his t id  h o c  steering com m it­
tee for the important task they have ac­
com plished. No doubt som e o f you do 
not yet understand the MeSH Central 
concept, and did not have the privilege of 
hearing Dr. Jack W ood and attorney, Paul 
Elwood, w ho articulated this concept at 
som e length at our 1983 annual meeting. 
Please, for your sake, take the time and 
energy to read about this new  concep t o f 
the practice o f m edicine w hich appears 
on ihe horizon.

— J P D
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Local News Briefs

MEDICAL SOCIETY MEMBERS 
TAKE ACTIVE PART IN 
SOUND TO NARROWS FUN RUN

Ron Taylor 
Ron Anderson 
Suzanne Annest 
IV: Brandt Bede 
Ron Beneviste 
Stephen Bergmann 
Verna Bergmann 

James Billingsley’ 
Karen HUmstine 
Stan Bloustine 
Richard Bou 'e 
Bruce Buchanan 
Robert Ettlinger 
Jim Foss 
Janet Fiy 
Ken Graham 
Jim Griffith 
Sandra Griffith 
John Hautala 
Sam Insalaco

Karen Knight 
Richard Knight 
fam es Komorous 
Hugh Larkin 
Cindy Lenihan 
fohn  Lenihan, Jr. 
Garth McBride 
Jan Mcllrov 
fohn  McKelrey, III 
Jack Nagel 
Don Pearson 
Mike Priebe 
Barb Przasnyski 
Bruce Romig 
Craig Rone 
Alan Tice 
Jan Torgenrud 
7'eny Torgenrud 
Keith Tucker 
Dennis Waldron

If a  member, or an Auxiliary member, 
participated in the "Run "and was not listed, 
jilease call the Society office and corrections 
will be run in the September issue.

An estimated 12,000 runners chal­
lenged the gruelling, but scenic, 7.8 mile 
course through Point Defiance, to take 
part in the 12th annual Sound to Narrows 
Fun Run.

Members o f the Medical Society parti­
cipated from start to finish. Drs. Mark 
Jergcns, Eric Platz, Matt Rice, and Paul 
Seward played a big role in developing an 
organized emergency medical system for 
the day. The)' sat in on several committee 
meetings with other emergency services 
personnel at the News Tribune to coordi­
nate em erg en cy  trea tm en t for the

runners.
A nice breeze at the beginning o f the 

run kept the number o f casualties clown. 
The doctors in the medical tent reported a 
busy day, but they were well prepared, 
and only one runner had to be sent to the 
hospital.

Meanwhile, out on the course. Dr. Ron 
Taylor placed 8th in the 40-49  age 
category with a very admirable time o f 
46:54. Some o f the other doctors and 
auxiliary members on the course who 
enjoyed the “fun” run were:

The Auxiliary Membership Committee 
would like to know about any new 
members in our medical community. We 
would like to include the spouses in our 
newcomers activities. Help us keep our 
list up to date by calling one o f the follow­
ing auxilians:

Bev Graham 7 5 2 -3 4 5 7
Alice Wilhyde 572-6920
Sandy Shrewsbury 1-265-3050
Sharon Ann Lawson 564-6647

Local News Briefs, 
continued on page 6
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FYI: CORRECTIONS FOR YOUR 
PICTORIAL DIRECTORY

T he follow ing is a list o f  further corrections for your Pictorial D irectory that did 
n ot appear on the am endm ent sheet.

T he p ocket sized D irectory o f Pierce County Physicians and Surgeons is sch e­
duled to b e  published in Septem ber. Ail physicians w ho did not subm it co rrec­
tions and/or changes will appear as they did in the 1983 Directory.

I f  you need to verify how  your data will appear in this Directory, call M em ber­
ship Benefits, Inc., at 572-3709 .

Page # Doctor’s Name Correction
2 Annest, Leonidas Address: 1207 S. 5th St.

12 Bergstrom, Wayne A. Home Phone #  564-7900
16 Buttorff, Douglas P. Retired
20 Conte, William R. Home Phone # 9 6 4-1017
28 Giom betti, Carl A, Relocated
32 Houtz, Dudley W. O ffice Phone # 594-1087
34 Kanar, Edmund A. Home Phone # 472-1520
36 Kitazawa, Margaret Relocated
36 Klatt, G ordon R. Address: 902  S. “L” St., # 202
41 Martin, William H. Address: 902 S. “L” St., # 202
52 Rone, Craig Address: Suite 110 ,
52 Roth, Rob R. O ffice Phone # 594-1043
54 Saeed, Mohammad A. Address: 1901 S. Cedar ft 302
54 Sakakini, Josep h Jr. Relocated
56 Singh, Surinderjit Address: 1901 S. Cedar # 302
58 Steinitz, Edgar S. Address: 1901 S. Cedar # 3 0 2  

Physical M edicine 
Rehabilitation and 
Electrodiagnosis

58 Stilwell, Jam es R. O ffice Phone # 6 2 7-8757
61 Wagonfeld, Jam es B. Home Phone # 564-3789
62 White, Alan P. 902 S. “L” St., # 202
6 4 W ohns, Richard N.W Middle initials N.W.

O ffice Phone # 3 8 3 -4379  
Home Phone # Unlisted

6 4 Wulfestieg, Carl Name Spelling: Wulfestieg
65 Zimmermann, Herbert, Jr. Relocated

TACOMA-PIERCE 
COUNTY HEALTH 
DEPARTMENT 
OFFERS DIABETIC 
PROGRAM

The Tacom a-Pierce County Health De­
partm ent’s Home I lealth Services has a 
diabetic program to help provide con ­
tinuity o f  care for diabetic patients. All 
services are given under the direction o f 
the patient's physician.

W ith  c o m m u n ity  h e a lth  n u rse s  
available to meet the patient and family in

their ow n hom e and provide teaching 
and m onitoring, the Health Departm ent’s 
H om e Health Services goal is care and 
support that prom otes optim um  health 
and m axim um  independence.

S k ille d  n u r s in g  s e r v ic e s  a ssess  
physical, em otional and environmental 
needs o f the patient and family, and plan 
o f care is established. T he patient and 
family are taught hom e care that en­
courages independence. The patient’s 
blood sugar can be m onitored with a 
glucometer. Patients are observed and 
evaluated for any significant changes in 
condition with regular reports to their 
physician.

In addition, physical and occupational 
therapy, sp eech  therapy, com m unity 
health aid and nutritional consultation are 
available through the Health Depart­
m ent’s H om e Health Services.

Fees are based on costs for services and 
may be covered  by Medicare, Medicaid, 
private insurance, or a sliding fee. For fur­
ther inform ation call Home Health Ser­
vices, 591-6-485.

COY HOWARD 
RECEIVES 
ST. JOSEPH  
HOSPITAL’S FIRST 
NURSE OF THE 
YEAR AWARD

The first St. Josep h  Hospital Nurse of 
the Year award was presented to Coy 
Howard, RN as part o f  the N ationi 
Nurses’ Day reception at the hospital.

Howard was selected from a field of 
outstanding candidates w ho were nomi­
nated by co-w orkers.

Howard has worked at the hospital 
since April 1981 and is currently working 
in the Coronary Care Unit. She received 
certification as a Coronary Care Regis­
tered Nurse in September, 1983.

“I’m very honored at the distinction,” 
Howard said. “There isn't a day that 
passes that I d on’t get recognition from 
m y co-w orkers at being named St. Joseph 
Nurse o f the Year; it’s a wonderful honor 
and a m ost generous award,” she con­
cluded.

T he award program was developed as a 
result o f  the wishes o f Mr. & Mrs. George 
Lagerquist. Mr. Lagerquist is a m em ber of 
the hospital’s board  o f  trustees and presi­
dent o f  the St. Josep h  Hospital Founda­
tion for Com m unity Health. It is their

These are the rules:
m  PO R TFO L IO  TIM ING American Federal Huildmg, Tacoma, IVa^hin^lon 9^-10J ,  5S~-1076
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Local News Briefs,
continued from  page 6

hope that the award will give recognition 
for and inspire development o f the 
highest levels o f nursing skills and profes­
sionalism.

Howard received a trip for two to 
Papakea Beach Resort in Maui, Hawaii for 
being named Nurse o f the Year.

PUGET SOUND 
COLLECTIONS, INC. 
SPONSORS 
MEDICAL CREDIT 
AND COLLECTIONS 
WORKSHOP

Puget Sound Collections, Inc.* spon­
sored a Medical Credit and Collections 
workshop at the Sheraton Hotel, Thurs­
day, June 21. 1984. Principle speakers in­
cluded Mr. John Grimm, certified instruc­
tor for the American Collectors Associa­
tion and Mr. Keith Oberhansley, Chapter 
15 Trustee for the United States Bank­
ruptcy Court.

The workshop was enthusiastically re­
ceived as participant comments below 
reflect. Mr. Frank Rossiter, president of 
Puget Sound Collections, has indicated 
that a fall workshop will be announced 
soon for those who were unable to attend 
due to the large response for registration. 

Participant Evaluatorv Comments:

"Excellent presentation o f valuable 
material"
'Handouts are excellent"

"Enjoyed Ihe sharing o f information " 
"Legal overview was most in for­
m ative”
"Wouldappreciate more workshops" 
"Very fin e  program — the best I can 
remember attending "
"I learned a great deal"
“Very useful information "
"Exchange o f ideasfrom the audience 
t ery helpful"
"Please continue to offer these educa­
tional opportunities "
"Best medical collection workshop I 
have ever attended”
“Very, very good”
“Excellent speakers, good material''

* Puget Sound Collections is an endorsed 
service: Medical Society o f  Pierce County.

MSPC PROFESSIONAL 
RELATIONS COMMITTEE

Your colleagues want to help

Medical Problems
Drugs
Alcohol
Retirement
Emotional Problems

Members of the 
Professional Relations Committee 

for physicians

W illiam  A. M c P h e e ..........................................474-0751
Patrick D o n le y ................................................  272 -2234
Ronald C. J o h n s o n ......................................  841-4241
Jack P. L ie w e r ..................................................588 -1759
Robert A. O ’C o n n e ll....................................... 627 -2330
Dennis F. W a ld ro n .......................................... 272 -5127
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MEDICAL SOCIETY SUPPORTS BOARD OF 
HEALTH RESOLUTION ON SMOKING BAN

Sm< >king in enclosed public places and 
the workplace continues to be a priority 
issue w ith Lhe Society . T he Public 
Health/School Health Com m ittee, under 
the chairmanship of Dr. T ern  Torgenruel 
has brought the issue before the City and 
County Councils, with the help o f the 
American Lung Association o f Wash­
in g to n . FANS (Fresh  Air for Non- 
Smokers), and the Tacom a-Pierce Countv 
Health Department, under the direction 
o f Dr. Nicola.

As reported in the May B u lle t in .  Dr. 
Alan Tice's testimonv before the Tacoma- 
Pierce County Board o f Health put the 
controversial issue before the Citv and 
County Councils.

Dr. Tice and Dr. George Weis have ap­
peared before the councils urging adop­
tion o f the ordinance drafted by the 
volunteer groups. The only organized 
opposition to date has com e from the 
Restaurant Association and tobacco in­
terests.

The crux o f the proposed ordinance is 
that it provides for designated smoking 
areas rath er than d esignated  n o n ­
smoking areas. This is m ore attuned to 
national statistics, that only about 31 % of 
the population smokes. It is patterned 
after the Minnesota Clean Indoor Air Act 
and the San Francisco Smoking Pollution 
Act.

Future meetings are scheduled with 
the individual councils, before public 
hearings are scheduled. Members o f the 
PH/SH Committee have met with the 
Legislative Committee o f the Cham ber o f 
Com m erce to allay the business com ­
munity's fears that the ordinance would 
be prohibitively expensive and unen­
forceable.

To help determine its attitude towards published on this page reinforced the 
the smoking issue, the Society conducted Board o f  Trustees’ decision to take the 
the fo llo w in g  O p in io n  Poll o f  its issue before the councils, 
m em b ersh ip . Results o f  the survey

Results of Medical Society Opinion Poll on the Smoking Issue

j) Do y l>11 smoke cigarettes?

h i  D o  ' o n  b e l i e v e  t h e  M e d i c a l  S o c i e t y  

s h o u l d  t a k e  a p u b l i c  . s t a n d  a g a i n s t  

s n a  i k i n g ?

ci Do vi m believe there should be a 
portion of every public place 
reserved for no smoking?

d) Do you believe a non-smoker 
should have the right to prevent 
others from smoking in his work 
area?

e) Do you believe smoking should be 
completely barred in hospitals?

f) Do you think more efforts should 
be made in our schools to em­
phasize the negative effects of 
smoking?

g) Do you think the distribution of 
free cigarette samples should lie 
prohibited?

h) Do you think cigarette machines 
should be restricted to areas where 
minors are prohibited (bars, 
taverns)?

i) D o  y o u  t h i n k  p u b l i c  a d v e r t i s i n g  o f  

t o b a c c o  p r o d u i  ts s h o u l d  b e  p r o ­

h i b i t e d ?

I) A r e  ' . o n  w i l l i n g  t o  s p e a k  l o  p u b l i c  

g r o u p s  a b o u t  t h e  h a / .a rd s  o f  s m o ­

k i n g ?

k )  O t h e r  c o m m e n t s

Y E S
2o

9-t'Jn

<->1

92'

95%

81 ‘

S4()

2~9

s 5 9

301

2<r

NO
355 95';

30

96

96

9"u

8%

2b",

26%

19';

1 5()

105

132

203

28'.!

36%

58%
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BREAST FEEDING PROGRAM 
HELPS PROMOTE 
SUCCESSFUL NURSING

By Gail B randt

For Marilyn B., the Breastfeeding Pro­
gram was just what the doctor ordered. 
She was having difficulty getting her baby 
to nurse. He fussed so much and she was 
getting very discouraged about breast­
feeding. She called her physician who re­
ferred her to the Breastfeeding Clinic at 
the Tacoma-Pierce County Health De­
partment.

The Lactation Specialist corrected the 
mother’s positioning o f the baby at the 
breast and explained the nipple confu­
sion resulting from early introduction o f a 
supplemental bottle. Marilyn B. is very 
satisfied that she can now easily breast­
feed her baby.

Tami S. was referred to the Breastfeed­
ing Clinic by the hospital nurse because 
o f her extremely sore and painful nipples. 
The Lactation Specialist consulted with 
her over the telephone, suggesting some 
specific  treatm ents and positioning 
changes. There was some improvement, 
followed by a visit to the Breastfeeding 
Clinic at which time the problem o f sore 
nipples was completely resolved.

These are just two (2) examples o f the 
Health Department helping to promote 
successful nursing. Since February 1984, 
the Breastfeeding Program has provided 
sendees to pregnant and breastfeeding 
mothers to increase the rate and duration 
of breastfeeding, especially among low 
income women.

Monthly educational classes are taught 
at the Health Department by Sandra 
Jolley, PNP, Lactation Specialist. Mothers 
will receive basic “how to” information 
as well as prevention and correction o f 
difficulties sometimes experienced dur­
ing nursing.

First time mothers, those who have not 
been successful in the past and women 
w ho must return to w ork or school while 
continuing to breast feed, are encouraged 
to attend. However, all pregnant and 
breastfeeding w om en are welcom e to at­
tend. There is no charge for the educa­
tional classes.

The Breastfeeding Clinic is open two 
(2) mornings a w eek to serve nursing

mothers w ho are experiencing difficul­
ties. The clinic is also staffed by Sandra 
Jolley.

A clinic visit includes a complete his­
tory, com plete physical exam o f the

m other’s breasts and nipples and the in­
fant, and assessment o f the feeding pro­
cess to correct any positioning or sucking

continued on page 11

South Hill 
P rofessional Building

Executive Quality 
Office Condominiums

Offers 
• 800 - 3000 sq. ft. suites
• Lease, Lease/Option, Purchase
• Sky lights, heat pumps
• Oak cabinets and trim
• Complete security system
• Convenient Puyallup location

Offenbecher - Higgins

9915 112th St. E., Suite 6 
Puyallup, WA 98373 

Phone: 841-0111

Rule Z: Money makes money.
BS PO RTFO LIO  T IM IN G  S2S American Federal Building, Tacoma, Washington 9SJ02, JS3-  / p ro
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MEDICARE CHANGES: 
IMPACT ON PHYSICIANS

The June 22 edition o f  the Tacoma 
News Tribune reported that House and 
Senate negotiators had agreed on  a 
package o f spending cuts that includes a 
freeze on physicians’ fees paid under 
Medicare.

The agreem ent includes a 15 m onth 
freeze o f  the fees Medicare will pay physi­
cians, for an estimated savings o f $2.9 
billion. In addition, the measure includes 
financial incentives designed to persuade 
doctors to limit their charges to the 
amount the Medicare system has deemed 
reasonable, rather than billing patients for 
an additional amount.

Under the physician fee freeze, doctors 
could becom e subject to penalties if they 
increased their actual charges to Medicare 
patients!

The data presented here in Table 1 and 
Table 2 is from the AMA's Fourth Quarter, 
1983, S o c io e c o n o m ic  M o n ito r in g  S y stem  

(SM S) S urvey . *
Because the changes in Medicare may 

have different impacts on various seg­
m ents o f  the physician  population, 
depending upon location, specialty and 
other factors, the SMS Survey examines 
the overall extent o f  physicians' involve­
m ent with Medicare patients and the 
degree to w hich this involvem ent varies 
am ong individual physicians.

Physicians’ Visits w ith M edicare P a­
tients
Table 1 presents the average share o f 
physicians’ visits that are with Medicare 
patients. For all physicians, Medicare ac­
counts for just under a third o f t( >tal visits. 
This average indicates the im portance o f 
the Medicare program as a payor for 
physicians' services. The shares o f Medi­
care visits are approximately the same for 
various practice settings. In particular,
26 .0  percent o f office visits and 30 .6  per­

cent o f hospital rounds are w ith Medicare 
patients.

Table 1 also indicates clear differences 
am ong specialties. Medical specialists 
have over 40  percent o f their total visits 
with Medicare patients, com pared to less 
than 30 percent for those physicians in 
general and family practice and the sur­
gical specialties. This difference is evident 
in both office visits and hospital rounds. 
However, there is little regional variation 
in the percentage o f physicians’ visits that 
are with Medicare patients.

D istribution  o f  Visits b y  P ractice  
Setting

A report from the federal governm ent 
on M edicare’s prospective pricing system 
for hospital care stated that the ability o f a 
hospital to respond to prospective pric­
ing incentives w ould depend on the abili­
ty o f  the hospital adm inistration to 
transmit those incentives to admitting 
physicians. If pressures are placed on 
physicians to change their methods o f

continued on page II

TABLE I
Average Share  < >t W eek ly  Visits with M edicare  Patients 

Bv Sp ecial iv  and Region :  F o u r th  Q u a rte r  1983

Sh a re  o f  Visits wit h  M e d ic a re  Patients

Total Of f ice Hospital
Visi ts1 Visits Rounds

M L  PH YSIC IA NS- 3o.(.)% 2 6 , 0 % 3 0 , 6 %

Specialty
G enera l and  Family Prac t ice  2 8 . 0 24.1 2 8 . 8
Medical Specia lt ies 4 2 . 9 3 6 . ~ 4 5 . 6
.Surgical Specialt ies 2 5 . 7 2 4 . 4 2*T 7

Region
Nor theas t 5 3 • 3 2 9 . 0 33 .1
North Central ->0.8 2 5 . 2 3 1 .4
Sou th 2 " . S 2 4 . 8 2 8 . 4
West 29 .0 2 S .4 3 0 .5

1 Includes visits in em ergency room s, outpatient clinics and at all other locations.
- Excludes psychiatry, radiology, anesthesiology and pathology

TABLE 2
D is t r ib u t io n  o f  Visits for M e d ic a re  a n d  N o n - M e d ic a re

Pat ients  b y  P r a c t i c e  S et t in g :  F o u rth  Q u a r t e r  1 9 8 3

M ed ic are  Patients N o n -M e dic a re  Patients

O t h e r O th e r
O f f ic e  Hi ispiuii Settings-1 O f f ic e Hospital Sett ings2

ALL PH YSIC IA NS' 5 6 , 8 %  28,4' .' ,.  -1.1% 6 3 . 4 % 2 4 . 6 %  0 . 6 %

Specialty
G ener al  and

Famiiv Prac tice O-l.S 10 .3  10.1 7 9 . 6 13 .2  1.0
Medical Specialt ies ■14,1 4 2 . 3  -J'-7 5 3 . 0 3 6 . 5  1.0
Surgical Specialties <H.~ 30 .1  1,4 6 5 - 3 2 8 . 4  0.1

PORTFOLIO TIMING

Excludes psychiatry, radiology, anesthesiology, and pathology.
O ther settings explicitly include nursing hom es, convalescent hom es, and ex­
tended care facilities. The percentage o f visits do not sum to 100 percent because 
visits in the em ergency room (ER) are omitted.

'T he fo u rth  t/u a r le r  J9H3 su rrey  o f  the 
Socioeconom ic Monitoring System (SMS) con­
sisted o f  interviews with 1.202 physicians. The 
overall response ra le  was 6 3  percent.

828  American federal Building. Tacoma. Washington 98-102. JS J-JO T o
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practice in a hospital setting, then some 
shifting in practice settings may occur. 
The Socioeconom ic Monitoring System 
has therefore begun to collect informa­
tion on Medicare and non-Medicare visits 
by type o f setting, in order to monitor any 
possible changes that may occur in the 
future.

Table 2 indicates that for all physicians 
56.8 percent o f Medicare visits are in the 
office, while 28.4 percent are in the hos­
pital. However, physicians in the medical 
specialties have a substantially higher 
proportion o f their Medicare visits in a 
hospital setting than do other physicians. 
This comparatively high percentage may 
suggest that physicians in the medical 
specialties will be more likely than other 
types o f physicians to be affected by 
pressures created by DRGs. At present, 
these patterns o f visits by practice setting 
are similar to the pattern displayed by 
non-Medicare patients.

Breast Feeding Program, 
continued from  page 9
problems. Close contact will be main­
tained with the mother's primary physi­
cian.

There is one annual charge for clinic 
visits based on a sliding fee scale and the 
mother's ability to pay. No woman will be 
denied service due to an inability to pay.

While average breastfeeding rates in 
Pierce County are high at hospital dis­
charge (70% ), within 2 weeks these rates 
drop significantly. Therefore early tele­
phone follow-up is an important com po­
nent o f the Breastfeeding Clinic.

Mothers w ho are referred by local 
physicians, hospitals, community health 
nurses and the WIC program are contac­
ted by phone within two (2) weeks post 
partum. This phone contact has enabled 
many discouraged mothers to continue 
to nurse. Sometimes the solution is very 
simple and can be handled over the 
phone without a clinic visit.

What can the Breastfeeding Program 
do for physicians in Pierce County? In ad­
dition to functioning as a referral source 
for patients, the staff is available for pro­
fessional consultation and offers inser­
vice programs for hospital and private 
medical office personnel. Also, a loaner 
service provides breast pumps to selec­
ted mothers w ho have limited finances.

For more information, call Tacoma- 
Pierce C ounty H ealth D epartm ent, 
591-6409.

— G a il  B ra n d t ,  RD, MPH

Medicare Changes,
continued from  previous page

‘ “ J k e  d o c t o r *  £ x e f ta n g e ”

Serving the Pierce County medical 
community since 1938 —  with quality 

telephone answering service and beepers

For Service or Information Call 
The CxpeeU at A m e r i C a l l  

272-4111 or 272-3166

Preventative Maintenance  
and Service for the 
Medical Professional...

SPECIALIZING IN PATIENT CARE EQUIPMENT 
24  HOUR /  7 DAYS A WEEK REPAIR SERVICE

T A C O M A  B IO M E D IC A L . IN C  

(206) 847-5495

WHOLE LIFE INSURANCE?
Convert to a CONTEMPORARY insurance plan with . . . 
•  No evidence of insurability 

•  Elimination of existing policy loans 
•  Current interest 

•  Reduced or
Even eliminated premiums

R. O. Dillingham Company
Old City Hall, No. 270 / 625 Commerce St. 
Tacoma, Washington 98402 / 206 272-1144

Robert 0. Dillingham Christopher R. Herchold
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my Serviceman, Lance CpI. Tony Swier- 
zy. "It w as," says Dr. Blackett, “one of 
the risks o f being on the mountain,"

Dr. W ohns, Dr. B lackett and Dr. 
Foutch provided medical care for the 
four other injured British Army climbers 
who were with Swierzy at the time o f the 
avalanche.

"There w ere no surprises," says Dr. 
Blackett in discussing the expedition. 
“There was very good team work and 
everyone was well prepared. We took 
time to acclimate to the altitude. There 
were no serious cases o f pulmonary or 
cerebral edema. We did have .several 
retinal hemorrhages. It was very cold on 
the mountain w hen the sun went down, 
so cold our w ater froze every night. We 
w'ore multiple lay ers o f clothing to keep 
warm."

Yak with cinch and  saddle loaded to can y  
equipment to Camp j .

Tent site. Camp 2. 40 ft. to <S'i? ft. serctcs 
loom in background.

Climbing to 2 2 ,5 0 0  feet, Dr. Blackett 
was later replaced by Dr. Michael Weid- 
man, a Boston opthalm ologist. The 
Ultima Thule expedition approached the 
climb from China and Tibet via the North 
Col and the northeast ridge o f Everest. 
This approach was first discovered by 
the British climber George Leigh-Mallorv 
and A.C. Irvine who died on Everest in 
1924. The first successful climb up 
Everest was from the South Col through 
Nepal.

On the mountain for three weeks. Dr. 
Blackett says it took one week to get in 
and another to get out. Arriving in Pe­
king, a city Dr. Blackett describes as 
smoke-covered and a bit grim sitting on 
the edge o f the Gobi Desert, he flew from 
Peking to Chengdu in the southwest o f 
China for the first leg o f his trip. From

coutiuuctl on page 15

Inside m edical tent with m edical equipment set up: Base Camp.

Summer Palace at Peking.
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DOCTOR/LAWYER LIAISON COMMITTEE 
TACOMA-PIERCE COUNTY BAR ASSOCIATION 

MEDICAL SOCIETY OF PIERCE COUNTY 
MEMORANDUM OF UNDERSTANDING

This Memorandum of Understanding made and entered into this 11 th day of November 1983, by and between the 
Doctor/Lawyer Liaison Committee of the Tacoma-Pierce County Bar Association (“legal committee”) and the 
Doctor/Lawyer Liaison Committee of the Medical Society of Pierce County (“medical committee”).

WITNESSETH:
WHEREAS, the legal committee and the medical committee desire to facilitate communications between their 
respective professions on matters of mutual concern, and
WHEREAS, in furtherance of the foregoing they entered into a Memorandum o f Understanding dated July 12, 
19"?9. and
WHEREAS, the parties now desire to update, supplement and supersede the prior Memorandum of 
Understanding to clarify some of the matters covered by the prior memorandum and to increase the scope of the 
understanding between the parties;
NOW, THEREFORE, it is hereby agreed as follows:

1. Availability of Physicians for Court Related and Administrative Proceedings.
1.1 Physician’s Duty to Assist. All citizens have a legal right to avail themselves of the courts and administrative 
tribunals and to have representation of attorneys in resolving disputes. In instances where medical information is 
necessary to the fair resolution of a dispute, the physician should make himseif or herself available for conferences 
with attorneys, depositioners, court appearances, etc., at reasonable times and upon reasonable notice.
1.2 Physician as Expert Witness. A physician called as an expert witness in a legal proceeding is an 
independent witness. While the physician's testimony may be more helpful to one side than to the other, the 
physician should not become an advocate. The physician should limit his or her participation to stating the truth 
as he or she sees it.

2. Duties of Attorneys.
2.1 Notice to Physicians. Physicians should be given at least 30 days' notice for trial testimony, 15 days’ notice 
for attendance at a deposition, and 7 or more days' notice for office conferences. Every effort should be made to 
schedule testimony so as to interfere as little as possible with the physician's scheduled time.
2.2 Compliance With Local Rule. The attorney should endeavor to comply not only with the letter, but with 
the spirit of Local Court Rule No. 14, which requires the issuance of a subpoena to a physician in a timely manner. 
This local rule states as follows:

W b e r e  a n  e x p e r t  w itn e s s  w ill, w ith  r e a s o n a b l e  p r o b a b i l i t y ,  b e  c a l l e d  a s  a  w itn e s s  a t  a  t r i a l  o f  a n y  c a s e ,  t b e  p a r t y  
p la n n in g  to  c a l l  s u c h  w itn e s s  s h a l l  c a u s e  a  s u b p o e n a  to  b e  i s s u e d  a n d  s e r v e d  u p o n  s u c h  w itn e s s  n o t  l a t e r  t h a n  th irty  
(3 0 )  d a y s  s u b s e q u e n t  to  th e  d a t e  th e  c a s e  is  a s s ig n e d  f o r  tr ia l , o r . in  c a s e  s u c h  w itn e s s  b e c o m e s  a  n e c e s s a r y  w itn e s s  
in  t b e  t r ia l  o f  s a i d  c a s e  s u b s e q u e n t  to  th e  d a t e  o f  a s s ig n m e n t  f o r  tr ia l, th en  n o t  le s s  th a n  tw e n ty  (2 0 )  d a y s  p r i o r  to  
th e  t r ia l  d a t e  A c o n t in u a n c e  m a y  b e  d e n i e d  s h o u ld  s u c h  a  w itn e s s  b e  u n a v a i l a b l e  f o r  t r i a l  u n le s s  a  s u b p o e n a  h a s  
b e e n  i s s u e d  a n d  s e r v e d  w ith in  th e  t im e s  a b o v e  s p e c i f i e d .  T o r  th e  p u r p o s e  o f  th is  ru le , s e r v i c e  o f  a  s u b p o e n a  m a y  b e  
m a d e  b y  m a il.

This rule may be endorsed upon any subpoena issued.



3- F e e s .
3.1 P h y s ic ia n  to  C h a rg e  “ R e a so n a b le  F e e .” A physician should charge a reasonable fee for the time he or she 
spends as an expert witness. This fee may be calculated upon a time basis or any other basis which results in a 
reasonable fee.
3.2 C h a rg e s  f o r  “ S tan d -B y ” T im e . Charges may be made for time the physician has reserved for a legal 
proceeding which is cancelled prior to occurring. However, no charge shall be made if the reserved time is 
cancelled on three business days' notice to the physician. Should the physician receive less than three business 
days’ notice and should the physician be able to utilize all or a portion of that reserved time for chargeable 
medical sendees, the “stand-by” charges should be reduced in proportion to the amount of time which was 
utilized for chargeable medical services.
3.3 A tto rn e y  to  In q u ire  as to  C h a rg e s . It is the duty of the attorney to initiate a discussion of fees with the 
physician.
3.4 P h y sic ia n  to  D isc lo se  C h a rg e s . It is the duty of a physician to furnish to an attorney, upon request, the 
amount of his or her usual and customary charges.
3.5 A tto rn e y  N ot to  P a y  M ed ical B ills . It is improper for a physician to require an attorney to pay the medical 
bills of a patient before the physician will cooperate with an attorney requesting medical information or 
testimony.
3.6 P a y m e n t o f  P h y sicia n s’ C h arg es. Reasonable charges made by a physician for medical reports, conferences, 
depositions, trial testimony, etc., arranged for by an attorney for his or her client, are payable by the attorney to 
the physician within 30 days after billing. The physician’s charges do not await the final resolution of the case.

3.7 P a y m e n t o f  C lien t’s M ed ical B ills. Attorneys should not advise a client to withhold payment of medical 
bills pending resolution of a lawsuit. The physician’s bills are not contingent upon the outcome of litigation and 
are payable when billed.

4 . In fo rm al O p in ion s.
Any attorney or physician desiring an informal opinion as to matters of mutual concern between the legal and 

medical professions may request such an opinion from the chairman of the legal committee or the chairman of the 
medical committee, or both. Upon receiving a request for an informal opinion the chairman may either render an 
informal opinion which normally will be oral in nature, or may elect to treat the request as a request for a formal 
opinion, in which case he or she will comply with the requirements set forth in Section 5 below. An informal 
opinion represents the opinion of the chairman only and does not necessarily represent the opinion of the entire 
committee.

5. F o rm al O p in ion s.
5.1 P ro c e d u r e . In the event an attorney or a physician desires a formal opinion agreed to by both the legal and 
medical committees, the following procedures shall be adhered to:

5.1.1 An attorney shall submit an opinion request in writing to the chairman of the legal committee; a physician 
shall submit an opinion request in writing to the chairman of the medical committee.
5.1.2 The chairman receiving the written request for an opinion shall send a copy of the opinion request, 
together with any supporting documents, to the chairman of the other committee.
5.1.3 If the requested opinion involves the conduct of another person, that other person will be furnished with 
a copy of the opinion request and be invited to respond in writing.
5.1.4 The respective committees shall then consider the matter separately and attempt to arrive at an opinion.
5.1.5 Once the respective committees have arrived at their separate opinions the chairman of the two 
committees shall confer either in person, or by telephone, or in writing to attempt to agree upon the wording 
of the written opinion. Should the two chairmen be unable to agree upon the wording, a joint meeting of the 
two committees shall be called for the purpose of determining the exact wording of the opinion.
5.1.6 Once the wording of the opinion has been determined it shall be reduced to writing and signed by each 
of the chairmen of the two committees.
5.1.7 A copy of the signed opinion shall be sent to the person requesting the opinion, the person, if any, whose 
conduct is complained about, the president of the Tacoma-Pierce County Bar Association and the president of 
the Medical Society of Pierce County.

5.2 N o L eg al E ffe c t . A formal opinion shall have no legal effect whatsoever, except that it shall be an expression 
of the combined views of the legal and medical professions in Pierce County.



6. Arbitration.
6.1 Procedure. In the event a formal opinion is requested which involves a complaint by a member of one 
profession against a member of the other profession the matter may be submitted to binding arbitration so long as 
all participants request arbitration in writing. A request for binding arbitration shall be directed to the chairman of 
either the legal or the medical committee. Upon receiving a request for binding arbitration the following 
procedures shall be followed:

6.1.1 All attorneys and physicians involved in the disputed matter shall be contacted and asked to consent to 
the binding arbitration in writing. If less than ;ill of the affected attorneys or physicians fail to consent to 
binding arbitration the matter shall be handled as a request for a formal opinion as provided for in the 
preceding Section 5.
6.1.2 If the consent of all affected attorney's and physicians is received in writing then the chairman of the legal 
committee and the chairman of the medical committee shall constitute two of the three arbitrators. The third 
arbitrator, who shall be neither an attorney nor a physician, shall be jointly selected by the chairman of the 
legal committee and the chairman of the medical committee.
6.1.3 The three arbitrators shall then proceed to arbitrate the dispute in accordance with the provisions of 
Chapter 7.04 of the Revised Code of Washington, not inconsistent with the provisions of this Section 6.

6.2 Effect of Arbitration Award. The award of the arbitrators shall be final, conclusive and binding upon all 
parties thereto and may be confirmed by any court having jurisdiction thereof, as provided in Section 7.04.150 of 
the Revised Code of Washington.

7. Ratification.
This Memorandum of Understanding shall have no force or effect until it has been ratified by the governing 

bodies of both the Tacoma-Pierce County Bar Association and of the Medical Society of Pierce County.
IN WITNESS WHEREOF, the parties have signed this Memorandum of Understanding on the day and year first 

above written.

ROBERTA. O'CONNELL. MD,
Chairman, Doctor/Lawyer 
Liaison Committee, Medical 
Society of Pierce County

JAMES A. KRUEGER. Chairman,
Doctor/Lawyer Liaison Committee,
Tacoma-Pierce County Bar 
Association



Chengdu he flew  to Lhasa, 12 ,000  feet 
altitude, hom e o f the original kings of 
Tibet and the Dalai Lama, w here he and 
other team members stayed for three 
days to acclimate to the altitude.

According to Dr. Blackett, the 70  mile 
ride from the airport to Lhasa took four 
to five hours riding over very rough 
roads. “I couldn't decide if they w ere de­
molishing or making the road." he says.

In describing his flight from Chengdu 
to Lhasa, Dr. Blackett says the plane flew 
just north o f the eastern Himalayas. "You 
could tell,” he says, “that the mountain 
range is still young and growing from the 
knife-like ridges visible from the plane. ” 

“Everest," he claims, “is not the most 
difficult to climb. There are others in the 
range more difficult," he says, “and 
many which would be giants elsewhere 
in the w orld  sitting unnam ed and 
unclimbed. ”

W ildlife in the area o f Tibet included 
wild sheep, goats and birds, including 
the large Gorak.

Base Camp, set up at about 17,000 
feet, was a three day jeep ride from Lhasa 
oy er very rocky and tortuous passes ex­
tending up as high as 17 ,000  feet. Il w asa 
ride Dr. Blackett says he will never 
forget. “Most o f the time I had my hand 
on the roof o f the jeep to keep from 
bouncing and hitting my head."

Snow level on the mountains when 
Dr. Blackett and Dr. Foutch arrived to 
replace Dr. Wohns was about 19,000 
feet. The terrain was rocky and desolate 
with “trem endous winds. We w ore 
surgical masks, " says Dr. Blackett, “to 
keep the dust out. Sand dunes along the 
Yarlung River were as high as 8 0 0  feet.” 

Medical equipment ;ind other supplies 
brought up by jeep to Base Camp were 
carried further up the mountain by yaks.

con tinu ed  on  p a g e  Ip

A Grand Adventure,
continued from  page 13

N E E D -

G.P.— P E D IA T R IC IA N — O B /G Y N —D E N T IS T — S P E C IA L IS T

SOUTH HILL'S FINEST PROFESSIONAL OFFICE SPACE

65 ,000  Population ($25,000 average income)
High Growth Area
Building designed for Medical/Dental 
832 - 1,664 sq. ft. Suites (or larger)
Finished Space — Class A Standard 
Medical Lab available 
Excellent access to Major arterials 
Abundant Parking - Generously Landscaped

MICHAEL J. RUBEL & CO.
3625 PE R K IN S  LA N E  S.W.

T A C O M A , W A S H IN G T O N  9 8 4 9 9

5 8 4 -8 3 8 2  

CONTACT: STEVE LAWSON 5 3 1 -8 3 2 8

We’re your convenient source for professional liability insurance.
IVe’re also much more. .  .  Persing, Dyckman & Toynbee can provide you

with a full range of insurance coverage to m eet 
all of your personal and professional needs: 
pensions, em ployee benefits, life and disability 
insurance, property and casualty insurance.PE R S IN G . D YCKM AN  

& TO YN BEE , INC.
IN S U R A N C E  BROKERS  

705 South Ninth, Tacoma WA 98405 / 627-7183

B o b  S iz er  Marge Johnson, C PCU
Doug Dyckman B. Dennis Schmidt, CLU
Jo h n  T o y n b e e  P . Kathy Wardlow
W ay n e  T h ro n so n  Rob Cleaveland

Curt Dyckman
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For Medication Given at School

PHYSICIAN ORDER FORM APPROVED

R ecen t changes in sta te  law  p erm it the giving o f  ora l m ed ication  to students during schoo l hours p ro v id ed  p ro p er  
authorization fro m  physicians and p aren ts is obtained . Use o f  a  standard ized  county-w ide fo rm  has b een  su g g es ted  (s e e  
The Bulletin, "Public H ealth /S chool H ealth  R ep ort,"  N ovem ber, 1982).

The P ublic  H ealth /School H ealth  C om m ittee has ap p rov ed  the follow in g  fo rm  f o r  physicuin use. The fo rm  is pu b lish ­
ed  in this issue f o r  the conven ience o f  physicians. P le a s e  have your o ffice  s ta f f  reprodu ce the fo rm  as needed .  —  The 
E ditor

Medical Society of Pierce County 
Physician’s Orders for Medication at School

Medication is ordered to be given to a student at school only when absolutely necessary. W h enever possible, the parent 
and physician are urged to design a schedule for giving medication outside of school hours. I f  this is not possible, it must be 
understood by the parent that the medication w ill be dispensed by the principal or his/her designee in the absence of the 
school nurse.

Only prescription oral medication w ill be administered. The principal w ill designate the person responsible to dispense 
medication on an individual basis.

The school accepts no responsibility for untoward reactions when the medication is dispensed in accordance w ith the 
physician’s directions.

Is it necessary to dispense this medication during school hours? __________ Yes  No

If  yes, please give diagnosis or r e a s o n :______________________________________________________________________________________________

Name of patient: _______________________________________

Drug and dosage form: ________________________________

Dose and mode of administration: ___________________

Hour(s) to be g iven :_____________________________________

Duration w ithout subsequent order: _________________

Side effects of drug (if any) to be expected: _________

Date:___________________________Physician 's signature:

Parent’s Permission
I  request that the principal or a staff member designated by him/her be perm itted to dispense to my child, (name of child)

  _____________________________________________________________________________ the medication prescribed by (name of physician)

  ___________________________________________________________________________for a period from __________________ to __________________

The medication is to be furnished by me in the original container labeled by the pharmacy or physician w ith the name of the 
medicine, the amount to be taken, and the time of day to be taken. The physician’s name is on the label. I  understand that my 
signature indicates my understanding that the school accepts no liab ility  for untoward reactions when the medication is 
administered in accordance w ith the physician’s directions. This authorization is good for the current school year only. In  
case of necessity the school d istrict may discontinue adm inistration of the medication w ith  proper advance notice. I f  notified 
by school personnel that medication remains after the course of treatm ent, I  w ill collect the medication from the school or 
understand that it w ill be destroyed. I  am the parent or the legal guardian of the child named.

D a te :____________________ Signature of parent or g u a rd ia n :___________________________________________________________________________

Student's home address: __________________________________________________School: _________________________________________________
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The Nicolet Evoke Potential Monitor, ac­
cording to Dr. Blackett, “survived" the 
jeep trip but “succumbed temporarily to 
the yak trip.” They w ere, however, able 
to salvage it. Using 6 0  cycle, 110 volt 
generators, the medical team was able to 
carry out much o f the research they had 
set out to do. As a pre-agreed condition 
of the climb, however, according to Dr. 
Blackett, there were “no invasive pro­
cedures conducted."

In describing the climb, Dr. Blackett 
says he remembers times o f great elation 
and excitement and other times o f ex­
treme boredom. “Getting our feet warm 
at the time was the main concern w e all 
shared,” he says.

Seven Camps w ere set up for the 
climb. Camp 2 was set up in an area 
where there were numerous seracs (20 
to 80 feet high walls o f ice). 15 miles 
from Base Camp, Camp 3, at 21 ,000  feet, 
was set up just below the North Col. 
While yaks carried supplies and medical 
equipment from Base Camp to Camp 3, 
from Camp 3 all equipment and supplies 
had to be carried by team members.

“Meals at Base C am p,” says Dr. 
Blackett, “were more like home cooked 
meals.” Canned food was used at Base 
Camp while freeze dried food was con­
sumed by team members above Base 
Camp. Water was boiled or treated with 
iodine and often drunk as tea.

Above 17,000 feet, according to Dr. 
Blackett, fluid loss is significant. “It was 
important,” he says, “that we took in ex­
tra fluids to keep hydrated.

“We needed a high calorie intake also, 
but we were fighting at the same time the 
loss o f appetite that occurs with the high 
altitude. I estimated that 1 had lost about 
20 pounds when I came dow n from 
Camp 3 ."

With prolonged exposure, Dr. Black­
e tt says, th e  b o d y  d e te r io r a te s ,  
metabolizing the muscle mass. The pro­
cess reverses itself when descending to 
altitudes below 16,000 feet.

Glad to be back in Tacoma, and giving 
credit to Dr. Wohns for the opportunity 
to climb Everest, Dr. Blackett says he and 
the other members o f the expedition 
went where few W esterners ever get the 
chance to go. "It was, indeed,” he says, 
“a grand adventure. ” ■

N ote: We w o u ld  l ik e  lo  e x te n d  o u r  t h a n k s  to  D r  
B la c ke tt  f o r  s h a r in g  h is  p h o to g r a p h s  f o r  p u b l ic a ­
tio n  in  th is  m o n th s  is s u e  o f  T h e  B u lle t in .

A Grand Adventure,
continued from  page 15
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Questions About Your 
Office Procedures?

Management Resources offers comprehensive 
management services for the physician 
planning a new office and. . . 
administrative assistance for the 
established practice.

Call (206) 572-0990

Dolores Lunstrum
M edical Office Administration
705 South 9th, Suite 203 E n d o r s e d  by
Tacoma, W A 98405 M e m b e r s h i p  B e n e f i t s ,  Inc.

m m nHAROLD A. COMPANY
9805 GRAVELLY LAKE DRIVE S W •  TACOMA. WA 98499  •  582-6111

EXCLUSIVE WATERFRONT PROPERTIES

LAKE STEILACOOM. Brick Tudor on your own private park-like peninsula. 
Over 5000 sq. ft. of gracious living. 5 bedrooms, den with fireplace. Hand­
crafted woodwork. 3 car garage. Chalet hot tub. Call HAROLD ALLEN 582- 
6111.

LAKE STEILACOOM WATERFRONT HO M E now can be yours for $265,000.
3 bedrooms, 2 baths, 2 fireplaces, den & 80 ft. of lakefront, this beautifully 
landscaped property provides a quality lifestyle for the family. Outstanding 
interior decor with view of water activities yet assurance of privacy for 
relaxation & entertaining. BOB BARLOW 588-4275 res. or ROSEMARIE 
JOHNSON 752-8904 res. or 582-6111 ofc. 61749

LAKE STEILACOOM luxury rambler situated on near acre of private, land­
scaped grounds. 100' of prime waterfront on the lagoon with entertainment 
area at the shore. 5 bdrms, 3 baths, gourmet kitchen. Offered at $275,000. For 
showing call HARRIETT THOMPSON 588-2343 res. or 582-6111 ofc.

GRAVELLY LAKE WATERFRONT. 1st time offered. 150 ft. frontage. 
Beautiful 1.57 acre estate setting. A most exquisite home for entertaining; ten­
nis courts, pickle ball court, new guest apartment. Offered at $630,000. For 
particulars and appointment, please call ROSEMARIE JOHNSON 752-8904 
res. or 582-6111 ofc. 62540

E REAL ESTATE 
PROPERTY MANAGEMENT 
_  APPRAISALS

REALTOR ESCROW

The DitlMin. August 1984 19



CLASSIFIED

Gig H arbor Practice Opportunity — Fully 
equipped medical office at Had* >r Park Profes­
sional Center. Available for immediate oc­
cupancy. 1.0,SO square feet of space wilh top 
quality equipment. Ideal for primary-care or 
share with other sub-specialist. Call (200) 
.851-5578 for details.

Lakew ood— 1.500 sq. ft. Medical Dental 
Bldg. Good location for dental specialists. 
High visibility. Call Dr. Kenneth P. Ring 
584-6200,

N o r t h e a s t  T a c o m a  P r o f e s s i o n a l  
C en ter— Great Location above Browns 
Point. New professional office space. Two 
blocks from Jr. High, l-nergy efficient Full 
basement for mechanical and storage. In­
teriors to suit. Super competitive leasing 
terms. This great community needs a 
medical office. Dennis/Jean (2001 272-2-13.

F o r Sale by ow ner— Downtown deluxe 
condominium; top lloor, vaulted ceiling, 
2-bedrooms, unobstructed bay view; 
minutes from TG and St. Joseph. $ 129.000; 
272-1788.

G e r m a n  P h y s i c i a n ’ s —  19 -year-old 
daughter wants to improve English skills as 
aupair girl with American family, beginning 
September. Call J.H. Duenhoelter, MD, 
8 4 8 -1 5 7 -t .

Vacation Rental— Friday Harbor, San Juan 
Island. Waterfront condo, 3-bedroom, 
2-bath, completely furnished, moorage, 23 ft. 
cruiser. Seasonal rates. Unit 11-21-4. Call

Fam ily Physicians Needed—for suburban 
community clinics in South King County. Full 
and part-time positions. Provision of direct 
patient care. Regular hours, Monday thru Fri­
day. No call at present. Washington State 
medical licensure required. Board certifica­
tion in family practice desirable. Contact: 
Molly l.anegraff, Clinic Coordinator, Valley 
Community Clinic, 1025 S. 3rd, Renton, WA 
98055. (206) 226-7039

L akew ood  G en eral P ra ctice  O ppor­
tunity— Lease the space: start practice with 
many referrals. Call: 4 7 3 -T303.

View Hom e: Gig H arbor—Now S 120,000 
by owner. I’ve slashed S16.000 off the price 
on this 2,800 sq. ft., 3 bedroom home with 
many amenities. Must sell by summer. Call 
George: 1-851-5248.

BROWN’S POINT 
PROFESSIONAL  

CENTER

A unique opportunity  
fo r  

Fam ily/Pediatric  
Care Physicians.

Medical Space for 
Lease.

Located in the Brown’s 
Point area, an affluent sec­
tion of North Tkcoma, on 
Commencement Bay: 
population, 4 ,000  and 
growing.

For further information 
contact: Ron Ayer, 
927-1148 or 927-4728  
(evenings).

i

SAN FRANCISCO VICTORIAN. Three-bedroom, 2-bath home in the fantastic 
Seminary Historic District. Much restoration and remodeling, including huge ex­
cellent kitchen, new masonry fireplace, roof, wiring, etc. Superior investment in 
North Tacoma. $79 ,5 0 0 .

DUTCH COLONIAL. Beautiful North G Street, 3-bedroom , 2'/2 bath hom e, 
with many vintage features. Som e marine and mountain view. Excellent parking 
in rear of property for RV or large boat. Assum able mortgage balance of
$ 8 1 ,0 0 0  at lH/2%! $ 8 9 ,9 0 0 .

ENGLISH STYLE, VIEW! Large and beautiful home with 4-plus bedrooms, 4  
baths. Especially memorable features; stunning wrought iron staircase; rich, brocade 
plaster work in entry hall and living room, accented with handsome wall scounces. 
Excellent marine view from living room and master bedroom. $165 ,000 .

FRENCH PROVINCIAL. Rich and graceful with arched French doors, curved 
open staircase, exquisite fireplace and richly paneled library. 4  or 5  bedrooms, 
4  and V2 baths, family room with bar, billiard room. Over 5 ,0 0 0  sq, ft. of function 
and elegance. Security System . $ 2 3 0 ,0 0 0 .

508 North D - (206) 272-2222
'WW m w a *
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U.S.ARMY 
MEDICAL DEPARTMENT
The Army Medical Department represents the la rg e st comprehensive system 
of health  care in the United S ta te s . We are looking fo r physicians who 
want to  be physicians. We o ffe r a p ra ctice  th a t 's  p ra c t ic a lly  p erfect , 
where you work without worrying whether the p atien t can pay, without 
endless insurance forms, m alpractice premiums, cash flow w orries, and 
where you p rescrib e, not the le a s t care , not the defensive, but the b est. 
If  th at is  what you want, join  the physicians who have joined the Army. 
Write us or c a l l  c o lle c t  for the following information. We can o ffe r  
positions in the following s p e c ia ltie s :

General Medicine Psychiatry
P ed iatrics  OB/GYN
Family Medicine Other Surgical S p ecialties

CAPTAIN GLENN D. BAKER 
AMEDD PROCUREMENT OFFICE 
BLDG 1 3 8 ,  NAVAL STATION SEATTLE 
( 2 0 6 )  5 2 6 - 3 5 4 8

ARMY. BE ALL YOU CAN BE.

The Riley ■ Griffin Co.
Real Estate Services &  Investments

D o cto r  T ra n sfe rre d . Spotless 5 bedroom home in Oakbrook. 2 decks, patio, skylights, lots o f  light, 3 years 
old. $ 1 2 1 ,  9 5 0 .  C a ll B u d  E rick so n , 3 8 3 - 4 5 5 4  o r  5 8 2 - 8 2 3 5 .

G o lf C o u rs e  H om e. On Northshore Golf Course. Huge deck, 3 baths, view, large entertaining center. 
$ 1 2 5 ,0 0 0 .  C a ll B u d  E r ic k so n , 3 8 3 - 4 5 5 4  o r  5 8 2 - 8 2 3 5 .

IN VESTM EN T P R O P E R T IE S  
Two A p artm en t B u ild in g s. Excellently located one block from the Villa Plaza shopping center in Lakewood. 
There are a total of 27 one-bedroom units. Buildings may be purchased as a package or separately. For infor­
mation call P r is c illa  A le ss a n d ro  3 8 3 - 4 5 5 4  o r  2 7 2 - 6 9 6 5 .

Fou r 4 -P le x  U n its with eight 1 bedroom apartments and eight 2 bedroom apartments. Located in a nice 
suburban area. May assume underlying. For information call P r is c illa  A le s s a n d ro  3 8 3 - 4 5 5 4  o r  
2 7 2 - 6 9 6 5 .

T h re e  G o o d  R e n ta l H o u s e s  located in the South 54th and Puget Sound area with good future com m er­
cial possibilities. Sold only as a package. For further information call P r is c illa  A le s s a n d ro  3 8 3 - 4 5 5 4  
o r  2 7 2 - 6 9 6 5 .
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EMERGENCY 
MEDICAL SERVICES 
(EMS) SEEKING 
PHYSICIAN

The Emergency Medical Services Divi­
sion o f the Tacoma/Pierce County Health 
Department is seeking a physician to 
serve as medical advisor to the EMS Divi­
sion and as Pierce County EMS Medical 
Program Director. Applicants may an­
ticipate working approximately 32 hours 
a m onth in a paid consultant capacity pro­
viding medical direction and guidance to 
the EMS community. Resumes must be 
submitted to the EMS Division by August 
15, 1984. Interviews will be held. 
Position Prerequisites:

•Minimum three years emergency med­
ical experience.

•Active in the Pierce Comity EMS system. 
•Administrative experience (preferred) 
•American College nf Emergency Physi­

cians member (preferred)
•A m er ican  B o a r d  o f  E m ergen cy  

Medicine Certified (preferred) 
•Resident o f  Pierce County ijirefened) 

Division o f Emergency Medical Ser­
vices, Tacom a-Pierce County Health De­
partment, 420 South Fawcett. Tacoma, 
Washington 9 8 4 0 2 , (206) 591-57-17.

electrolysis
Helene Black, R.E.
3509 S. 14th St., Tacoma 98405 

759-1151
Member: Washington State Electrolysis 

Assn. and Electrolysis 
International Assn.

Trained: Kree International Institute
of Electrolysis, N Y. and Wilshire 
Blvd. School, Los Angeles

A F T E R  M A STEC TO M Y 
P R O ST H E SIS  F IT T IN G  

Jud y R itch ie , Authorized F itter

; All brands breast forms carried.
Catering to  “special needs” such as radical, 

modified and partial surgeries. Large size 
bras and suitable swimsuits too.

Authorized Medicare & D SH S provider. 
Fam iliar with other insurance coverage. 
Mastercard & V ISA

JU D Y ’S  CUSTOM  F IT  call for !
1 0 3 0 7  Bridgeport Way S.W. hours
Tacom a, WA 9 8 4 9 9  5 8 1 -1 1 6 6
* * * * * * * * * * * * * * * * * * * * * *  '

Complete Line for

Physicians, Hospitals, Nursing Hom es

SHAWiPARSQNS
572-6755 o r  272-1125  

2311 Tacoma Avenue S.

S U R G I C A L  I N C .

Toll F r e e  1-800-562-8132
Tacoma, WA

Puget Sound Collections Inc.

Endorsed by the M edical Society 
ol Pierce County
Professional co llection  services 
to the m e d ic a l  com m u n ity  since 1960, 
benefiting  all M e d ic a l  Society M em bers .

M em ber, A m e r ic a n  Collectors Association 
M e d ic a l 'D e n ta !  Hospital B u reau ;

PSC is o w n e d  a n d  o p e r a te d  
by  Frank B Rossiter.

Puget Sound 
C ollections Inc
! 206 ) 383-5011 
914 A Street 
PO Box 1213 
T a co m a ,  WA, 98401

S0IINDVIEW AND 
COMMENCEMENT BAY 

MEDICAL PLAZAS
• Family Practice
• Ear/Nose/Throat
• Urology
• Vascular Surgery
• OB/GYN
• Pediatrics 

(Hematology & Oncology)

• Plastic Surgery 
(Cosmetic/Reconstructive)

• Industrial Medicine
• Internal Medicine
• General Surgery
• Orthopedic Surgery

SOUNOVIEW 
MEDICAL PLAZA
3611 South D Street 756-6556

COMMENCEMENT BAY 
MEDICAL PLAZA
3716 Pacific Avenue

American Heallhcare Management. Inc., Facilities
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Better Hearing is Our Business
Among those who experience hearing impairment in both ears, more than 50 percent are over
65 years o f age. It is not surprising if elderly hearing-im paired persons are am ong your patients.

Mary Bridge Hearing Center offers:
• Five sensitive, trained audiologists licensed 

to dispense aids

• Aids from 10 manufacturers provide the best 
fit for the individual and one-stop customer 
convenience

’ Competitive, package-priced hearing 
evaluations and aids

1 Client reports promptly sent to primary 
care physicians

1 Three sites: Olympia, Federal Way, Tacoma

/3
Multicare Medical Center
Medical excellence with concern for the individual 

1220 Division Avenue • Tacoma, Washington 98405 • (206) 594-1400 • (206) 572-5252

PROPERTY OFFER FROM PACIFIC BUSINESS INVESTMENTS

Approximately 10,000 sq. ft., plus full basement. Easy to remodel 
into medical facilities.

$40,000 tax credit.

Concrete structure. Roof is heavy beam con­
struction with adequate pitch to assure a long 
life. Near downtown hospitals with ample room 
for 20 or more parking spaces.

Property is offered as one parcel 
for $250,000.00.

Broker inquiries invited. Full co-brokerage cooperation.

Contact Ed Danz or Vi Barner 
535-3050

PACIFIC BUSINESS INVESTMENTS
Phone [206] 535-3050 
Residence 272-598'!



W e  M a k e  
H o u s e  C a l ls

NORTHW EST  
SHELTERED  

INVESTM ENTS

C om plete Financial Services 
fo r  the M edica l Professional

•  Business/Investment Financing
• Pension/Keogh Investments
•  Buy/Sell Agreements

D ale J. Quesnel
V IC E  P R ES ID EN T

851-5197
Gig Harbor

^DIAPER RASH^ti
IS NOT A WAY OF LIFE

Y ou can r e c o m m e n d  professional  
d iap e r  service w i th  co n f idence .

•  L a b o ra to ry  C on tro l led .  Each m o n th  
a r a n d o m  sam ple  o f  o u r  d iapers  is 
su b je c ted  to  exhaus t ive  s tud ies  in a 
b io chem ica l  labo ra to ry .

•  U tm o s t  Convenience .  T h a n k s  t o  pick 
up  and  delivery  service, o u r  p r o d u c t  
c o m e s  w h e n  y o u  n eed  it.

•  E conom ica l .  All th is  service, all this 
p ro t e c t i o n  agains t  d iaper  rash costs  
fa r  less t h a n  pape r  d iape rs  — on ly  
penn ie s  m o re  a d ay  th a n  h o m e -  
w ashed  diapers.

C A U T IO N  TO Y O U R  P A T IE N T S . It 
is illegal to  dispose o f hum an excrem ent in 
garbage. M others are doing th is  w ith  paper/ 
plastic d ia p e rs ."D isp osa b le "is  a m isnomer.

Baby 
Diaper 
Service

T A C O M A  • W A T O L L  F R E E
3 8 3 - B A B Y  1 - 8 0 0 - 5 6 2 - B A B Y

Washington's Oldest, M ost Trusted  
-« Professional D iaper Service •> 

|  1 Serving O ur Second G eneration  f

When a client has  been referred to us by a physician, 
one  of ou r  first s te ps  may be to m ake  a h o u se  call. These  
h o m e  visits help us gain a m ore  com ple te  understanding 
of the client, so m e tim es  giving us insight into possible 
problem a re a s  And we also listen to you.

As Washington's  oldest  an d  largest independen t  
vocational rehabilitation firm, we have five fully staffed and 
conveniently located offices lo serve you. Each is staffed 
with professionals trained to m ake  skilled a s se s s m e n ts  and 
to carry out rehabilitation programs.  Each office is com puter  
equipped,  so  we can  tap into job bank  information when it's 
time to help the client with work or training. Of co u rse  all 
fees are  insurer  paid

If you'd like to refer a c a s e  for evaluation o r  job 
placement/training, or  for any of our other  services, such  a s  
vocational an d  psychological  testing, job modification and 
work to lerance a s se s sm e n t ,  please call ou r  Tacoma 
office: REHABCO/Vocational  Services Northwest Inc., 738 
Broadway, Tacoma, WA 98402, (206)  383-3735.

REHABCO'
THE REHABILITATION COMPANY

Greater Seattle Everett Bellingham Mount Vernon
775-3661 258 -3 6 0 3  676-1660  336-3136
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Complete hospital 
and sick room  
supplies. . .

1812 EAST MAIN 
PUYALLUP, WA 98371 

(206) 848-1254

4358 S. WASHINGTON 
TACOMA. WA 98409 

(206) 473-3055

inerican
edical Rental
and Supply

DIV OF BUNCE RENTAL. INC

Allenmore 
Medical Center

22 a c re  cam pus a d ja c e n t to  1 56  bed  
Humana H o sp ita l. C e n tra lly  lo c a te d ; 
fre e w a y  a c c e s s ; am p le  p a rk in g . A ll in ­
c lu s iv e  ren ta l ra tes , su ite  c o n s tru c tio n  
a llo w a n c e s .
1020 Sq. Ft., im proved o ffice  space  
ava ilab le  fo r im m edia te  occupancy.

(206) 383-2201 
Warren R. Westad, Business Manager

S. 19th and Union 
S u ite  B - 1 0 0 5  

T a co m a . W ashington 9 8 4 0 5

Cure for a
common
headache

Call Jean Ferguson and let us 
show you how our specialists can 
do your billing belter, saving you 
time, money and a big monthly 
headache.

PROFESSIONAL 
BILLING SERVICE

4009 Bridgeport Way W., Suite F 
Tacoma, WA 98466

565-4990, 564-9277

Serving Tacoma fo r  15 years.
Can you afford less?

Com puter Testing
New com puterized test from  PsychSystem s 

A v a i l a b l e  L o c a l l y  

TH E M ULTIDIM ENSIONAL A PTITU D E BA TTER Y (MAB)

• I d e a l  f o r  A cad em ic /V oca tion a l C o u n selin g

• Clinical/Neuropsychological Screening
• Industrial/Organizational applications such as 

selection, placement and classification o f personnel

Harold B . Johnsfon, M D , P .S .
Allenmore Medical Center, B-3009 

South 19th & Union 
Tacoma, Washington 98405 

Telephone 383-2413

T h e  P O R R O  B IO L O G IC A L  
L A B O R A T O R IE S , INC.

Clinical and Allergy Laboratory •  A llergens and Vaccines
•  Private & Nursing Home Calls

Two addresses to serve you

UNIVERSITY PROFESSIONAL SQUARE 
2603 Bridgeport Way West 
Tacoma, Wash 98466 
Phone (206) 564-1565

TORQUAY MEDICAL CENTER 
34616 11th Place So 
Federal Way, Wash 98003 
Phone (206) 927-7655
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Who comes first:

At Manor Care of Meadow Park Convalescent & Rehabilitation Center, 
we’re happy to say—neither. Our concern is providing quality care for 
each of our patients. Your concern is the same for your patients. So our 
efforts coordinate in every way we know how. Let’s look at 
some examples.
Our Admission Coordinator helps your patients and their families 
through the admission procedure. We work with you and your office 
staff throughout the patient’s stay and help ensure an orderly transfer 
at discharge time.
Our Registered Physical Therapist carries out your therapy 
prescriptions.
Our food service manager and Registered Dietician consult to provide 
special diets.
Our unit-dose medication system assures fresh medications and 
accurate dosages.
Our extensive in-service education progams keep our staff up-to-date 
on latest concepts and renew basic geriatric practices.
It’s not that no one comes first at Manor Care. It’s that everyone does. 
Why not call or visit? Then you’ll be sure.

MANOR OWE
Convalescent & Rehabilitation Center

5601 South Orchard St.
Tacoma, WA 98409 

(206) 474-8421

A M e m b e r  o f  T h e  M a n o r  H e a l t h c a r e  C o m m u n i t y .



A 
WORD 
TO THE

W HYAM A?
The AMA actively works to 
represent your interests by 

fostering legislation that is beneficial both to the medical profession and the public. Each 
year the AMA makes thousands of contacts with members of congress and their staffs and 
frequently translates Association policies into model or draft legislation for governmental 
action. Active representation of organized medicine: it’s one more good reason why you 
should be part of the AMA.

W HYAM A? Today you can have instant access to a 
broad range of up-to-the-minute clinical information and protocols for use in patient care 
through the Medical Information Network. This nationwide, computerized system was 
developed by the AMA, with General Telephone and Electronics (GTE), to provide you with 
the most advanced, current scientific information. It’s one more reason why you should be 
a part of the AMA.

W HY AMA? Residents and medical students now 
have a strong voice in organized medicine. Through the Resident Physician Section and 
the Medical Student Section, these two groups participate in the policy making process of 
the AMA and communicate their concerns. Developing future leadership in organized 
medicine: it’s one more good reason why you should be a part of the AMA.

TO Join, Contact your county or state medical society or write: 
Division of Membership, AMA, 535 North Dearborn Street, Chicago, 
Illinois 60610 or call collect, (312) 751-6196.



MEDICAL SOCIETY OF PIERCE COUNTY 
7 0 5  South 9th , Suite 20 3  

Tacom a, W ashington 9 8 4 0 5

A D D R E S S  C O R R E C T I O N  R E Q U E S T E D

B U L K  R A T E
U .S . P O S T A G E  

PA ID  

TACOMA, WASH. 

PERMIT NO. 605

Serving Pierce County Customers

SIERRA

Richard G. Silva
Sales Representative 

Call Toll Free from Tacoma

(206) 759-2758

MEDICAL/LABORATORY SUPPLY
18425 72ND AVE S., KENT, WA 98032 
1-800-633-0015 Outside Tacoma Area
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LUE CROSS 
COVERAGE IS 
CHANGING 

TWO IMPORTANT
WAYS.

In response to employer demand for cost 
containment programs, Blue Cross of Washington 
and Alaska is now implementing the Second 
Surgical Opinion Program (SSOP) and the 
Outpatient Surgery Program (OSP).

Mandatory Second Opinions. With SSOP, 
Blue Cross requires its subcribers seek a second 
surgical opinion after surgery is recommended by a 
physician, though the second opinion need not be 
confirming.

SSOP applies to elective, non-emergency 
procedures only. The Plan pays 100% of UCR for all 
required second opinions.

Outpatient Surgery. For groups that have the

OSP, Blue Cross requries that certain elective 
procedures be performed on an outpatient basis or 
be precertified for inpatient.

Outpatient Settings. Outpatient surgery may 
be performed in a doctor's office, free-standing 
surgical center, or hospital outpatient location.

Benefit Requirem ent SSOP and OSP 
requirements must be followed or the subscriber will 
be financially responsible for the primary surgeon’s 
fee.

For a brochure and complete list of SSOP/OSP 
forms and procedures, contact Blue Cross 
Customer Service at P.O. Box 327 Seattle, 
Washington 98111.

Blue Cross
of Washington and Alaska
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COVERAGE IS 
CHANGING IN 

TWO IMPORTANT

In response to employer demand f< 
containment programs, Blue Cross oi 
and Alaska is now implementing the i 
Surgical Opinion Program (SSOP) ar 
Outpatient Surgery Program (OSP).

Mandatory Second Opinions.'
Blue Cross requires its subcribers se 
surgical opinion after surgery is recoi

SSOP applies to elective, non-eme 
procedures only. The Plan pays 100°/ 
required second opinions.

Outpatient Surgery. For groups
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physician, though the second opinioi 
confirming.

Medical Society o f Pierce Countv 
705 S. 9th 1
Tacoma, W A  98405



T he o f f i c ia l  p u b l ic a t io n  o f  I b e  M ed ica l S oc iety  o j  i ’ie r c e  C ount)

In This Issue
4 SOME SOBERING THOUGHTS AS SUMMER ENDS

The President's Page

5 NEWS BRIEFS
Medical Society and Local Com m unity News 

Lifeline" Em ergency System  to he Set Lp 
News on HR 4170 
Physicians Lees in Perspective

9 RESOURCES AVAILABLE FOR PIERCE COUNTY PHYSICIANS
Medical Society O ffice

12 COLLEGE OF MEDICAL EDUCATION PROGRAMS, 1984-85
Upcom ing Program s for the Year

13 ETHICAL GUIDELINES FOR MEDICAL PRACTICE
Reprint from  N ovem ber, 1983. Special Insert

15 AUXILIARY NEWS
Seat Belt Program  (lets  Support 
New Auxiliary Logo D eveloped

17 HOSPITAL NEWS
Good Sam aritan, Lakew ood G eneral. St Joseph

18 MEMBERSHIP

C o v e r  P h o to :  C o u r te s y ,  T a c o m a  P u b l i c  L ib r a r y .
H e a l th  C e n te r  f o r  th e  " W o m a n  ‘s B e n e f i t  A s s o c ia t io n ,  "
9 5 J  B r o a d w a y .  T a c o m a ,  U'M.
F ig u r e  i n  th e  p h o t o g r a p h  is  
F r a n c e s  B. G i l le s p ie .
H e a l th  S u p e r v i s o r  f o r  th e  H e a l th  C e n te r :

Editor: David S. Hopkins 
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President’s Page
SOME SOBERING THOUGHTS 
AS SUMMER ENDS

Like most o f us. during my lifetime ! 
have ;ilways attem pted to look at the 
bright side o f things. However, som e­
times as I review the political medical 
clim ate, it is difficult to maintain that 
positive attitude. In this article, i want to 
address som e o f the political changes af­
fecting the daily lives o f physicians. My 
com m ents, admittedly, are superficial in­
troductions to the problem s, but 1 hope 
thev arouse your curiosity sufficiently to 
look m ore deeply at the issues which in­
terest you.

® M e d ica re  C h a n g es : The Deficit 
Reduction Act o f 1984 (House Resolu­
tio n  4 170) freez es  M ed icare  re im ­
b u rsem en ts  fo r th e p eriod  July '.  
198 t-Septem ber 50, :9 8 S . It also out­
lines the necessity for decisions to deter­
mine if physicians will accept all as­
signments under Medicare and becom e 
"participating physicians"— or not ac­

cept certain assignments and becom e so- 
called “non-participating physicians.

A lth o u g h  th is  so u n d s in n o c e n t  
enough on the surface, a closer look at 
this provision reveals that it is close to 
forcing you to be a participating physi­
cian. Those o f us w ho do not elect to do 
so will have the option o f charging our 
ow n fees on a claim -by-claim  basis. 
H ow ever, if such 'non-participating 
physicians" increase their fees to Medi­
care beneficiaries during this 15-month 
freeze, they may be subject to civil m on­
etary penalties up to $ 2 ,0 0 0  per viola­
tion, and suspension from die Medicare 
Program for up to five years. Com pli­
ance with this requirem ent will be deter­
m ined by individual fee profiles, using as 
the base measuring period April 1-Junc 
30 , 1984.

There are many other troublesom e 
parts o f this M edicare bill, dealing with 
outpatient diagnostic laboratory studies.

p acem aker re im b u rsem en t, hosp ital 
room  em ergency services, PSRO fund­
ing, PSRO contract extension and hos­
pital reim bursem ent, to nam e a few.

! f you are interested in further study o f 
this bill, i am sure you may request o f  the 
Washington State Medical Society a sum­
mary o f a leadership m em o dated July 
23. 1984. and w ritten by Richard S. 
Amber. M l), president o f the WSMA.

3 B u s in e s s  M e e tin g  o f  W SM A : 
H ospital/M edical S ta f f  S e c tio n : The 
first business meeting o f the new WSMA 
Hospital/Medical Staff Section will be­
held Wednesday evening. Sept. 12, 1984, 
at the Seattle Westin Hotel in con ju n c­
tion with the Washington State Medical 
Society convention.

We are f< irmally urged to support ioc;tl 
m ed ical s ta ff rep resen ta tion  at this 
meeting, which will stress the im por­
tance o f the new  section and its intent to 
stim ulate increasing  co m m u n icatio n  
among physicians, mem bers o f hospital 
medical staffs and the WSMA, as well as 
provide an avenue for m edical staff 
members to have direct access to the 
W SM A p o l ic y - m a k in g  H o u se  o f  
Delegates.

i’lease note (hat any WSMA mem ber 
may submit a resolution for considera­
tion by this com m ittee. W hile August 1 is 
the deadline for submitting resolutions 
for inclusion in the Hospital/Medical 
Staff Section meeting packet, submission 
of re so lu tio n s  is p o ssib le  th ro u gh  
September 1,

* C o n tra c tin g : The Medical Society 
of Pierce County will introduce to the 
House oi Delegates a resolution calling 
for establishment o f a com m ittee to 
study various contractual agreem ents 
which may be entered inI o bv physicians 
and provide specific advice to those 
physicians. Among issues w hich might

be addressed: W hat are the options in the 
contract w hich a physician may want to 
accept or deny? W hat are their implica­
tions for future contracts? W hat are op­
tions if a physician finds a contract is 
unacceptable? These are only a few  o f 
the questions to w hich w e must know 
answ ers before entering into any specific 
contract.

• E a rn in g s  G ap : T he July 9, 1984, 
edition o f  M e d i c a l  E c o n o m ic s  contains a 
revealing article on this subject written 
by Phillip R. Alper, MD. an internist from 
Burlingam e, CA. 1 encourage not only 
the big incom e, high-tech specialists to 
read it, but also the m edical generalists. 
Dr. Alper summarizes som e o f the factors 
w hich imperil the survival o f a fee-for- 
scrvicc practice. He focuses on the cog­
nitive. as well as procedural, fees and 
I heir effect not only on physicians, but 
on hospitals and o ther health care agen­
cies.

• M a lp ra c tic e  In s u ra n c e : I pur­
posely saved this issue for last. [ have in 
:ront o f m e a statem ent by a Florida phy­
sician: A family physician pursuing a 
usual practice— no hospital or surgery 
privileges— pays about 5 5 ,0 0 0  per year 
in m alpractice insurance, i f  that physi­
cian delivers even one baby, the rate goes 
up to 8 5 S ,0 0 0  annually.

He reported further that, by next year, 
that rate w ill have increased to  8 7 0 ,0 0 0  
per year, w hich effectively takes obstet­
rics out o f the hands o f family practi­
tioners. W hether you agree or disagree 
with the last statem ent, no doubt, de­
pends on w hich side o f  the tracks you're 
standing at present.

Upon a review' o f  this colum n, my first 
impulse is to w rap it up quickly, go home 
and have a drink. However, I must re­
m em ber to  stay out o f  the hands o f the 
Impaired Physicians Com m ittee!

-JP D
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LOCAL NEWSBRIEFS

95TH  WSMA 
ANNUAL MEETING 
WILL FOCUS ON 
CRITICAL 
MEDICAL ISSUES
September 12-16, Seattle

From the opening ceremonies to the 
closing gavel, the WSMA annual meeting 
will sharply focus on the issues most im­
portant to the practice of medicine in the 
mid 1980 s.

All WSMA members are invited. The 
meeting will be held in Seattle at the 
Westin Hotel. September 12 through 
September 16.

Physicians will have an opportunity to 
learn, listen, debate and renew friend­
ships and acquaintances throughout the 
state at this most important meeting of 
the year.

GENERAL 
MEMBERSHIP 
MEETING, 
SEPTEMBER 11:
PEER REVIEW

Nancy B. Cannon, Manager, Employee 
Benefits Cost Control, Boeing Company; 
Andrea Castell, Executive Director, Peer 
Review Organization o f Washington and 
Don D oubles, B en efits  C on su ltant, 
William Mercer, Inc., will be part o f the 
Septem ber 11 G eneral M em bership 
meeting to discuss how business looks at 
medicine, the concerns o f the health care 
purchaser and the health care package.

Held in the Sheraton Hotel at 6 :30  
P.M., the September 11, General Mem­
bership Meeting is your opportunity to 
hear w hat’s happening in this area o f 
medicine, a m ajor concern to Society 
members.

In addition to the presentations of 
Castell, Cannon and Doubles, four mem­
bers will be elected to the Nominating 
Committee. The Committee will meet in 
October to select a slate o f at least two 
candidates for each vacancy to be filled 
in elective offices.

PRESIDENT REAGAN S 
CANCER PANEL TO 
MEET AT THE FRED 
HUTCHINSON CANCER 
RESEARCH CENTER,
OCT. 1

President Reagan’s Cancer Panel will 
meet O ctober 1, 198-t, at the Fred Hut­
chinson Cancer Research Center in Seat­
tle to examine the role o f Cancer Centers 
in the National Cancer Programs. The 
Panel will address the issue o f how to 
achieve a SO percent reduction rale in 
deaths due to cancer by the year 2000 , a 
goal set for the nation by the National 
Cancer Institute.

DR. DONALD W. 
SHREWSBURY 
AUTHORS CHAPTER IN 
NEW TEXTBOOK ON 
OTOLOGY

P ie rc e  C o u n ty  M edical S o c ie ty  
member Dr. Donald W. Shrewsbury re­
cently authored a chapter for the new 
textbook '/'be D ia g n o s is  a n d  M a n a g e ­
m e n t  o f  H e a r in g  Loss. F.dited by William 
L. Meverhoff, MD, Ph.D., Dallas, Texas, 
the published textbook is on otology. 
Subject o f the chapter Dr. Shrewsbury 
authored is tinnitus.

More from  Sound to  
Narrows Fun Run

Three m ore names have been added to 
the list o f those running in the 12th An­
nual Sound to Narrows Fun Run:
Bill Rinker Mary Rinker Robert Alston

ARE YOU ON OUR 
DOCTORS’ 
REFERRAL LIST?

Did vou have your name put on the 
patient referral list when the last ques­
tionnaire w as sent out April 10? If you 
are not sure, why not call the Medical 
Society office and make certain your 
name is on the list. We have over 300 
calls a month from persons seeking 
physicians.

BROWN’S POINT 
PROFESSIONAL 

CENTER

A unique opportunity  
fo r  

Family /Pediatric 
Care Physicians.

Medical Space for 
Lease.

Located in the Brown's 
Point area, an affluent sec­
tion of North Tkcoma, on 
Commencement Bay: 
population, 4 ,000 and 
growing.

For further information 
contact: Ron Ayer, 
927-1148 or 927-4728 
(evenings).

I.ocal i\ctrsbriefs 
continued on e 6
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P R E S ID E N T  
REA G A N  SIG N S 
“ D E F IC IT  
R E D U C T IO N  ACT 
O F  1 9 8 4 ”

The “ Deficit Reduction Aci ol I9S-1 
(H.R. 4 FO ) passed In CongressJune 2~. 
and .signed into law b\ President Reagan. 
July IS, contains over 3 0 0  provisions. in- 
cluding over (>() provisions, specifically 
related to the Medicare and Medicaid 
programs.

W hile Congress rejected a proposal to 
mandate assignment for all Medicare 
claims. H.R. h 1_ 0. now1 Public I.aw 569. 
docs includc a provision direct!) related 
to physician reimbursement under Medi­
care. The provision reads as follow s: 

T h e c u s t o m a r y  a n d  p r e v a i l in g  
c h a r g e  le r e l s  r e c o g n iz e d  b y  M e d i­
c a r e  w il l  b e  f r o z e n  u n t i l  O c to b e r  
1. 1 9 8 5 a t  th e  lev e ls  r e c o g n iz e d  o n  

J u n e  JO , 198-t. D u r in g  th is  15- 
m o u t h  f r e e z e .  p h y s i c i a n s  w i l l  r e ­
c e iv e  a  s e r ie s  o f  "in c e n t iv e s ” t o  
"' p a r t i c i p a t e ” b y  a c c e p t in g  a s ­

s ig n m e n t  f o r  a l l  c l a im s  r e la t e d  to  
M e d ic a r e  p a t i e n t s .  A lso , a n y  in ­
c r e a s e s  in  th e  c u s t o m a r y  c h a r g e s  
m a d e  b y  th es e  ' ' p a r t i c ip a t in g p h y ­
s i c i a n s "  w il l  b e  t a k e n  in to  a c ­
c o u n t  in  u p d a t in g  t h e ir  cu sto -  
n u n y  c h a r g e  p r o f i l e  a t  th e  e n d  o f  
th e  f r e e z e .  P h y s ic ia n s  w h o  a c c e p t  
a s s i g n m e n t  o n  a  c a s e - b y - c a s e  
b a s i s  w il l  b e  s u b je c t  to  c iv i l  m o n ­
e t a r y  p e n a l t i e s  ( o f  u p  t o  S2 ,0 0 0  
p e r  o c c u r r e n c e )  a n d  e x c lu s io n  to  
th e  M e d ic a r e  p r o g r a m  ( f o r  a  m a x ­
im u m  o f  5 y ea rs )  f o r  k n o w in g ly  
a n d  w il l fu lly  b i l l in g  p a t i e n t s  e n ­
r o l l e d  u n d e r  P a r t  H f o r  a c t u a l  
c h a r g e s  in  ex c e s s  o f  t h e ir  h i s t o r i c a l  
c h a r g e  b a s e  f o r  th e  m o n th s  o f  
A p ril. M a y  a n d  J u n e  1 9 8 1.
For a com plete description o f this pro­

posal and other health care provisions 
contained in H.R. -1 1- 0. please call the 
Medical Society Office. =>72-3666. and a 
copy w ill be sent *

These are the rules:
^ 5  P O R T IO U O  f IMINC, \ntrn,Frd,’h<!lUaShnr, hAconm, Washington !oTo
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Complete Line for

Physicians, Hospitals, Nursing Hom es

SHAVVlPARSONS
S U R G IC A L  IN C .

572-6755 o r  272-1125  Toll F r e e  1-800-562-8132
2311 T acom a A venue S. T acom a. W A

Preventative M aintenance  
and Service for the  
Medical Professional. . .

SPECIALIZING IN PATIENT CARE EQUIPMENT 
24  HOUR /  7 DAYS A  WEEK REPAIR SERVICE

T A C O M A  B IO M E D IC A L . INC 

(206) 847-5495

Puget Sound Collections Inc.
Endorsed by the M edical Society 
of Pierce County
Professional co llect ion  services 
to the m e d ic a l  com m u nity  s ince 1960, 
benefiting  all M e d ic a l  Society M em bers .

M e m b e r  A m e r ic a n  
M ed ica l  E.entai Hos

PSC 1? o w n e d  a n d  c 
by Frank h fossiter

Puget Sound 
C ollections Inc 
' 2 0 6> :;e:j-50] i
:514 A street 
PO Box. ! 213 
T a c o m a  WA 98401



"THE HEALTHCARE MARKETPLACE" 
SEPTEMBER 11 GENERAL MEMBERSHIP 

MEETING NOTICE
"W i l l  It Be Inpatient Or Outpatient?”

' 'Who Makes The Decision For 2nd Opinion On Surgery?" 
"W hat Is Happening In The Healthcare Community!1"  

"W hat Should The Doctor Look Fori1"

A Look A t The N ew  Benefit Plans Being O ffe re d . . . .

An O p p o rtu n ity  For The Physician To Ask Questions And Get The Answers 
From People W h o  Know W ha t Is H appen ing  In The H ealthcare M arketp lace!!!

HEAR: N ancy B. C annon, Manager, Employee Benefits Cost C ontro l, The Boeing C om pany

Andrea Castell, Executive D irector, Professional Review O rgan iza tion  o f W ashington 

D on Doubles, Benefits C onsultant, W illia m  M ercer, Inc.

Register today. Space w ill be lim ited . M a il th is fo rm , w ith  a check fo r the  app rop ria te  am ount, to  
the M ed ica l Society in the  business rep ly enve lope  p rov ided . O r, call the  o ffice , 572-3667, to  con firm  
you r a ttendance. M ake check payable to M ed ica l Society o f Pierce C ounty.

REGISTRATION

Yes, I have set aside the even ing  o f Septem ber 11 to  hear "T h e  H ea lthcare  M a rke tp la ce ."

□  Reserve dinner(s) fo r me at $16.50 each (price inc ludes tax and gratu ity).

Enclosed is m y check fo r $__________________

D r . __________________ -_____________________________________ T e le p h o n e _______________

RETURN TO MEDICAL SOCIETY OF PIERCE COUNTY N O  LATER THAN FRIDAY, SEPTEMBER 7

DATE: Tuesday, Septem ber 11, 1984 PLACE: Sheraton Tacoma H ote l
So. 13th & Broadw ay Plaza

TIME: 6:30 p m —social hour
7:15 p m —d in n er 
8:00 p m — program

COST: D inner, $16.50 per person.
(price inc ludes tax and gratu ity)



WORD 
TO THE

WHYAMA?
fostering legislation that is beneficial both to the medical profession and the public. Each 
year the AMA makes thousands of contacts with members of congress and their staffs and 
frequently translates Association policies into model or draft legislation for governmental 
action. Active representation of organized medicine: it's one more good reason why you 
should be part of the AMA.

broad range of up-to-the-minute clinical information and protocols for use in patient care 
through the Medical Information Network. This nationwide, computerized system was 
developed by the AMA, with General Telephone and Electronics (GTE), to provide you with 
the most advanced, current scientific information. It’s one more reason why you should be 
a part of the AMA.

have a strong voice in organized medicine. Through the Resident Physician Section and 
the Medical Student Section, these two groups participate in the policy making process of 
the AMA and communicate their concerns. Developing future leadership in organized 
medicine: it's one more good reason why you should be a part of the AMA.

The AMA actively works to 
represent your interests by

• Today you can have instant access to a

• Residents and medical students now

To Join, Contact your county or state medical society or write: 
Division of Membership, AMA, 535 North Dearborn Street, Chicago, 
Illinois 60610 or call collect, (312) 751-6196.



 ̂ Lifeline® 
Emergency 
Response 

 ̂ System to be 
Installed for 
Elderly and 
Handicapped

"Lifeline®,” an emergency response 
system for the elderly and handicapped, 
is soon to be installed in Pierce County. 
The system, set up to give the elderly and 
handicapped an emergency access cur­
rently unavailable, will be installed and 
monitored through St. Joseph hospital. 
In addition, the emergency response sys­
tem will cover not only Pierce County, 
but also the Peninsula Area, Kitsap Coun- 

I  tv and South King County.
"  While the system will be monitored

through St. Jo se p h 's  fac ilities , the 
“Lifeline® Information Card" given to 
each user will include hospital pre­
ference. This will enable the user to be 
taken to the hospital o f their choice if the 

k emergency requires hospitilization.
* The Lifeline1"1 system includes elec­

tronic equipment installed in the home 
with a portable help button and home 
unit linked to the telephone to summon 
emergency assistance. Trained person­
nel will provide 24-hour coverage to re­
spond in the event o f an emergency.

Hospital volunteers and community 
service organizations will be used to in­
stall the hom e units and provide training 
for Lifeline® users on equipment opera­
tions. The units will be rented to patients 
for a nom inal m onthly fee— ,$10 to 
$15— with special funding assistance for 
those w ho need the service but cannot 
afford it.

Designed by Andrew S. Dibner, a 
Boston University Specialist in rehabil­
itation and gerontology, the Lifeline® 
system was studied and tested under a
5 6 4 0 ,0 0 0  U.S. Department o f Health, 
Education and Welfare research grant.

During the last four years over 500 
hospitals and agencies across the coun­
try have established Lifeline® programs.

MSPC PROFESSIONAL 
RELATIONS COMMITTEE

Your colleagues want to help

Medical Problems
Drugs
Alcohol
Retirement
Emotional Problems

Members of the 
Professional Relations Committee 

for physicians

W illiam A. M c P h e e ..........................................474-0751
Patrick D o n le y ................................................  272-2234
Ronald C. J o h n s o n ......................................  841-4241
Jack P. L ie w e r ................................................  588-1759
Robert A. O ’C o n n e ll....................................... 627-2330
Dennis F. W a ld ro n ..........................................272 -5127
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DRG’s HAVE YOU PUZZLED? 
HOW ABOUT PPO’s, IPA’s, 
CONTRACTING, HMO’s 

IS YOUR RECEPTIONIST ANSWERING 
THE PHONE CORRECTLY? 
IS SHE TURNING YOUR PATIENTS AWAY?

There arc resources available for you 
at your Medical Society office to help 
you answer these questions. We have 
packets o f inform ation, brochures, pam­
phlets and cassettes. Most o f these items 
are free or available on a loan basis. You

will find listed on the follow ing page a 
list o f pam phlets, brochures, booklets 
and cassettes currently available at the 
Medical Society O ffice. Call 5 7 2 -3 6 6 7 , 
and w e will mail the item(s) you request 
to  you.

0.S.ARMY 
MEDICAL DEPARTMENT
The Army Medical Department rep resen ts the la rg e s t  comprehensive system  
of h ealth  care  in the United S ta te s . We are  looking fo r  physicians who 
want to  be physicians. We o ffe r  a p ra c tic e  t h a t 's  p r a c t ic a l ly  p e rfe c t , 
where you work without worrying whether the p a tie n t can pay, without 
endless insurance forms, m alp ractice  premiums, cash flow w o rries, and 
where you p rescrib e , not the le a s t  ca re , not the d efen sive, but the b e st. 
I f  th a t is  what you want, join  the physicians who have joined the Army. 
W rite us or c a l l  c o lle c t  fo r the follow ing inform ation. We can o ffe r  
p ositio n s in the following s p e c ia l t ie s :

General Medicine Psychiatry  
P e d ia trics  OB/GYN
Family Medicine Other S u rgical S p e cia ltie s

CAPTAIN GLENN D. BAKER 
AMEDD PROCUREMENT OFFICE 
BLDG 1 3 8 ,  NAVAL STATION SEATTLE 
( 2 0 6 )  5 2 6 - 3 5 4 8

ARMY. BE ALL YOU CAN BE.

Rule 1: Time makes money.
P O R T F O L IO  TIM IN C  ,\na‘i/< \itt / t'di'i <il fiuihliiiv, I > >tnu [■!) r.hiii: '!■ >n 1 h ■ 1 / <

8 The bulletin , September IW i



RESOURCES AVAILABLE AT YOUR SOCIETY’S OFFICE

DRG Pamphlet: “What Your Patient Should Know about DRG s and the Prospective Payment System”
T his 2 4 -p c ig e  b o o k l e t  is  d e s ig n e d  to  a s s is t  p h y s i c ia n s  in  a n s w e r in g  p a t i e n t  in q u ir ie s .  I t  a l s o  m a y  b e  r e a d  a n d  m u le )  - 

s t o o d  e a s i ly  b y  th e  p a t i e n t s  th em se lv es . T h e b o o k l e t  d e s c r ib e s  h o w  a n d  w h y  c o n g r e s s  d e v e l o p e d  p r o s p e c t iv e  p r i c i n g  a n d  
p r o v id e s  a n  o v e r v ie w  o f  h o w  th e  sy s tem  is in t e n d e d  t o  w o r k  in  h o sp ita ls .

DRG’s and the Prospective Payment System: A Guide for Physicians
T his 7 0 -p a g e  b o o k l e t  h a s  b e e n  p r e p a r e d  to  in fo r m  p h y s i c ia n s  o f  th e  b a s i c  r e q u ir e m e n t s  o f  th e  p r o s p e c t i v e p a y m e n t  le g ­

is la t io n , p r o v i d e  s o m e  o f  th e  s p e c i f i c s  o f  im p le m e n t e d  r e g u la t io n s  a n d  a d v i s e  o n  p o t e n t i a l  im p l i c a t io n s  f o r  p h y s i c ia n s  
a n d  h o s p ita ls .

A Physician’s Guide to Preferred Provider Organizations
T his p u b l i c a t i o n  w a s  p r e p a r e d  in  r e s p o n s e  to  a g r o w i n g  n u m b e r  o f  r e q u es ts  f o r  i n f o r m a t i o n  a n d  a s s is ta n c e . I t  is  in ­

te n d e d  to  s e r v e  a s  a  r e s o u r c e  a n d  g u id e  to  p h y s i c ia n s  w h o  w a n t  to  e x p lo r e  th e  P P O  c o n c e p t  e i t h e r  f r o m  a  p a r t i c i p a t i o n  o r  
a  p l a n n in g  a n d  im p le m e n t a t io n  s t a n d p o in t .

Current Opinions of the Judicial Council of the American Medical Association, 1984
The o p in i o n s  r e n d e r e d  b y  th e  C o u n c i l  a r e  in t e n d e d  a s  g u id e s  to  r e s p o n s ib le  p r o f e s s i o n a l  b e h a v io r ,  b u t  th ey  a r e  n o t  p r e ­

s e n te d  a s  th e s o le  o r  o n ly  r o u t e  to  m e d i c a l  m o r a lity . A n  a t t e m p t  is  m a d e  to  r e la t e  th e  J u d i c i a l  C o u n c il's  o p in i o n s  to  r e l ­
e v a n t  p r in c ip a l s  o f  m e d i c a l  e th ic s  in  p a r e n t h e s is  a t  th e  e n d  o f  e a c h  o p in io n .

Forms of Medical Practice
T h e p u r p o s e  o f  th is  b o o k l e t  o f  51  p a g e s  is to  b r i e f ly  o u t l in e  th e  d i f f e r e n t f o r m s  o f  m e d i c a l  p r a c t i c e  ( s o le  p r o p r i e t o r s h ip  

a n d  p a r tn e r s h ip )  a n d  th e  m o s t  im p o r t a n t  a d v a n t a g e s  a n d  d i s a d v a n t a g e s  o f  e a c h .

AMA Reference Guide to Policy and Official Statements, 1983 

AMA Cost Effectiveness Plan: 1984 and Beyond
T his p u b l i c a t i o n  d e p ic t s  th e  AM A's s tr o n g  a n d  lo n g -s ta n d in g  c o m m itm e n t  to  p r i v a t e  s e c t o r  e f fo r t s  s t e m m in g  th e  r a p i d  

e s c a la t io n  o f  h e a l th  c a r e  e x p e n d itu r e s .

Physicians’ Travel and Meeting Guide, Summer/Fall, 1984
A lis t in g  o fC M E  m e e t in g s  t a k in g  p l a c e  a r o u n d  th e  c o n n  tty.

Talking with Patients
T his is  a n  ex c e l le n t  p a m p h l e t  f o r  y o u r  o f f i c e  s t a f f  a n d  p h o n e  p r o t o c o l .  S o m e t im e s  th e  w o r d s  y o u  c h o o s e  d e s c r ib e  a  s i t ­

u a t io n  c o r r e c t ly  b u t  a r e  m is u n d e r s t o o d  b y  p a t ie n t s .  F o r  e x a m p le ,  w h en  y o u  te ll p a t i e n t s  w h o  p h o n e  th e  o f f i c e  a n d  a s k  to  
s p e a k  w ith  th e  d o c to r , "S on y , th e  d o c t o r  c a n n o t  s p e a k  w ith  you , h e  is  v e ty  busy, "y o u  h a v e  c o m m u n ic a t e d — . I n s t e a d  o f  
r e ly in g  o n  p a t i e n t s  t o  i n t e r p r e t ' ‘busy, " a s  y o u  m e a n t  it, y o u  m ig h t  u se  m o r e  s p e c i f i c  w o r d s : ' 7  'm so iry , D o c t o r  is s e e in g  a  
p a t i e n t  r ig h t  n o w  a n d  c a n  7 c o m e  t o  th e  p h o n e .  M a y  I  t a k e  a  m e s s a g e ? ”

The Environment of Medicine
T his is a  1 0 5  p a g e  r e p o r t  o f  th e  C o u n c i l  o n  L o n g  R a n g e  P la n n in g  a n d  D e v e lo p m e n t , D e c e m b e r  1983. T h is p u b l i c a t i o n  

t a k e s  a n  in -d e p th  l o o k  a t  t r e n d s  d e v e l o p in g  in  th e  e n v i r o n m e n t  o f  m e d ic in e .  I t  is  h ig h ly  r e c o m m e n d e d .

Tape Cassettes are available on:
Contracting— T his t a p e  a l e r t s  p h y s ic ia n s  to  s o m e  o f  th e  p i t f a l l s  in  c o n t r a c t in g .  I t  is  b a s e d  o n  th e  e x p e r ie n c e s  o f  a  C a l i f o r n ia
p h y s ic ia n .

Medicine as a Private Enterprise— T h is t a p e  d is c u s se s  th e  c o n c e p t  o f  j o i n t  v e n tu r in g  a s  it  is  b e in g  d o n e  in  th e  M in ­
n e a p o l is  a r e a  b e t w e e n  p h y s i c i a n s  a n d  h o s p i t a l s  a n d  th e  f u t u r e  r o l e  o f  th e  F o r  P r o f i t  h o s p i t a l

Rule Z: Money makes money.
5 2  PORTFOLIO TIMING S 2 S  American F akra/ Building, Tacoma. IVas/um-cott 9 S ^0 J ,
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PHYSICIANS’ FEES 
IN PERSPECTIVE

T he graph below, published by the 
O hio State Medical Association, illus­
trates the percentage increase for a phy­
sician in relationship to the cost for other 
non-related health items over a ten year 
period.

According to the O hio State Medical 
Association, inflation has accounted for 
nearlv 50 percent o f the increase in 
health care costs over the past ten years.

The O hio State Medical Association 
further notes that physicians “see over

three m illion patients per day, and the 
num ber is exp ected  to  increase rapidly 
over the next tw o decades as the genera) 
population ages and requires m ore med­
ical ca re .”

Source: Consumer Price Index Detailed Report. Bureau of Labor Statistics, Dept, of Labor.

We play by the rules.
S PO RTFO LIO  T IM IN G  Amcru an It dcral Iktiiding, Tiu onui. Washington ,~8^-lo76
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The following editorial 
information 

is presented by the 
Pierce County 

Medical Bureau.

It is the perception of the current Chairman of the Board of Pierce County Medical Bureau that the Pierce County Medical 
Bureau has an information gap existing between practicing physicians and the entity known as the Bureau. With Ihis in 
mind, space has been obtained in the Medical Society Bulletin to publish a series of commentaries over the next 12 months 
to discuss issues relative to the practice of medicine in Pierce County.

These commentaries will have served their purpose if they provide a focus for physician concerns and act as a catalyst to 
promote dialogue about critical issues threatening the future practice of medicine.

Although there are a variety of issues demanding to be addressed, it would first seem appropriate to discuss the heritage of 
the organization.

Surprising as it may seem, the Pierce County Medical Bureau was the first successful health care contractor in the United 
States. Local physicians formed an "open-panel" prepaid health care service in Tacoma 67 years ago. The Blue Shield plans 
that later formed across the nation were based on the principles that were established by the early physician members of 
your Pierce County Medical Bureau.

The founding physicians of the Bureau, and those who later joined as members, were not entirely motivated by altruistic 
goals. Quite simply, there were many physicians and too few paying patients in the Pierce County area, joining the Bureau 
gave independently operating physicians a competitive edge against the "closed-panel" clinics that had garnered a substan­
tial share of patients through contracts with the logging and shipping industries.

It seems that now we have come full circle. In recent years, the too generous proportion of local physicians to patients and 
the explosive cost of health care has created an atmosphere of keen competition among physicians and other providers of 
health care.

By comparison we are quite fortunate. Whereas our predecessors had to start from "scratch," we have a very 
sophisticated, multifaceted system at our disposal to insure that we will have an ongoing substantial market share of patients 
coming to our office.

As a group of physicians organized within the Bureau, we have the potential to exert substantial power if we can unite our 
wills collectively. It is for this reason I have encouraged those of you who are participants to strongly consider paying 
your $100 and becoming members.

The Bureau is not an insurance company. It is a nonprofit health care contractor and a business organization that employs 
a staff of competent, professional service people.

A Board of Trustees governs the Bureau, working closely with executive staff members and officers. The Board is compris­
ed of nine member physicians and five public representatives. The Board is augmented by five standing committees and 
various ad hoc committees. Standing committees include the Fee Committee and the Utilization Review' Committee, whic h 
can have a very direct impact on participating physicians and their practices. Since over 98% of Pierce County physicians 
have participating agreements with the Bureau, the influence of these Committee members has the potential to be 
substantial.

The Bureau currently serves approximately 40% of Pierce County's population—about 179,000 people. The Bureau con­
tracts with groups and individuals to provide well-balanced health care and protect them from the financial crisis of major 
medical expenses. The Bureau also provides a supplement to the Federal government's Medicare program. In addition, the 
Bureau contracts with the government to administer local Part B Medicare claims. The total claims processed in 1983 was 
$70 million.

If issues are troubling you, they are also on the minds of your peers. The Bureau solicits your comments and input. Let us 
know what direction you want us to take in your future as a practicing physician in Pierce County.

I will continue to express my thoughts about the Bureau during my tenure as Chairman.

Bruce D. Buchanan, MD
Chairman, Board of Trustees, Pierce County Medical Bureau 

Paid for by the Pierce County Medical Bureau

B ru c e  D. B u ch an a n , M D
Ch.urmon, Bo<ird of Trustees, Pierce County M ed ica l Bureau
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College of Medical Education 
Continuing Education Programs Scheduled for 1984-85

( P r o g r a m m i n g  i s  s u b j e c t  t o  c h a n g e — i n d iv id u a l  n o t i c e s  will b e  s e n t  p r e c e d i n g  e a c h  p r o g r a m . )

Phone: 627-7137 (P) = Physician (A )= Allied Health

Loca tion Date Program Coordinator

SEPTEMBER
13, 14 (WSMA Annual Meeting)

ABH 29, 30 TAIM - Retreat Ames (P)
JH 17, 24 Chemotherapy Boulet (A)
JH /M B 27, 23 Advanced Pediatric Life Support Seward (A)
JH 25, Oct. 2 12-Lead EKG /Pressure Waveform Analysis Hilyard (A)

OCTOBER
STH 4 Marketing— Medical Practice (P)
STJ 9, 16, 23, 30 Nursing Pharmacology Pelham (A)
STJ 11 Marketing & Persuasion Skills fo r Nurses Vipperman (A)
STJ 19 Right B ra in /Left Brain— increased Potential McDonald (P/A)
JH 24, 31 W riting on the Job Dummond (A)
STJ 18 Discharge Planning Johnson (A)
JH 24, 25 20 Most Common Diagnoses Foss (P)
JH 2, 9, 16, 23 Money Management Strategy Jackman (P)

NOVEMBER
JH 2 2nd Annual Cancer Education Katterhagen (P/A)
JH 14 Ostomies: Le t’s Learn About Them Klatt/Chong (P/A)
JH 16 Geriatrics Munoz (P/A)
STJ 15, 16 Survival Skills for Nurses Dean (A)
EX INN Ward Secretary Absher (A)
STJ 29 Ethical Dilemmas McCormick (P/A)

DECEMBER
JH /M B 4, 5 Advanced Pediatric Life Support Seward (P)
JH 7, 8 Advanced Cardiac Life Support (Cert/Recert) Dunn (P/A)

JANUARY W ulfestieg/
Ear/N ose/Throat in General Practice Rone (P)

STJ 24 Law & Medicine Malden (P)
FEBRUARY Pomeroy/

JH 7, 8 Orthopedics in Family Practice Bargren (P)
(includes Sports Medicine)

Hospital Budgeting (A)
MARCH

JH 14, 15 Tacoma Academy of internal M edicine Ames (P)
JH 16 Day of Pediatrics/Poisoning Scherz (P)

APRIL
UPS 12, 13 Surgical Club Martin (P)
STH Neurology Overfield (P)

MAY
JH 23, 24 Cardiovascular Disease Review Strait (P)

JUNE
TPN Pelham (P/A)
Advanced Cardiac Life Support Dunn (P/A)

Dates are subject to change—Notification of each program will be mailed.
Please contact the College of Medical Education office if you intend to
register and/or have not received individual promotion.

For further information write or call: Maxine Bailey, Executive Director, COLLEGE OF MEDICAL EDUCATION
705 South 9th, No. 203, Tacoma, W ashington 98405
Phone: (206) 627-7137
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ETHICAL GUIDELINES 
FOR MEDICAL PRACTICE

The Medical Society > Board of Trustees has approved a 
statement of Ethical Guidelines lor the Practice ot Medicine in 
Pierce County, drafted by the Ethics/Standards ot Practice 
Committee.

Our objective in submitting the guidelines to the Board and 
general membership is to provide some basic guideposts as we 
practice medicine in a challenging and changing environment. 
They are offered as a hoped-for catalyst for discussion and selt- 
examinaliun of the ethical foundation of our profession and how 
our ethics relate to the practice environment we all must deal with 
in the 1980s.

Many of the points contained in the guidelines reflect 
discussions held at our 1982 general membership meetings which 
were well attended and received by the membership. Other 
points have been added by the committee during its deliberations 
in recent months.

The guidelines are intended to reflect our local concerns. They 
are not "cast in stone" and may well be subject to future revisions 
as time and circumstances dictate. Your comments and 
suggestions are welcomed.

Due to the numerous requests we have received lor the Ethical 
Guidelines for Medical Practice since the first publication in 
November, 1983, vve are reprinting the Guidelines as a special 
insert in this month's issue of The Bulletin. You will note, there has 
been one addition to the Guidelines: Marketing Practices lor 
Hospitals.

-Gilbert I. Roller, M D , 
Chairm an, Ethics/Standards o f Practice C om m ittee

As stated in the pream ble to  the Principles ot M ed ica l Ethics 
established by the Am erican M edica l Association (AMA), the 
medical profession has long subscribed to a body o f ethical 
statements deve loped p rim a rily  fo r the benefit o f the patient. As a 
m em ber o f  th is  p ro fess ion , a phys ic ia n  m ust reco g n ize  
responsiblity, not on ly  to  patients, but also to  society, to  o ther 
health professionals, and to self.

The fo llow ing  guidelines fo r the  practice o f m ed ic ine  in Pierce 
County are based on reports and op in ions  o f the A M A  and 
W a sh in g ton  S tate M e d ic a l A ss o c ia tio n  (W S M A ) Ju d ic ia l 
Councils, as w e ll as the Principles o f M ed ica l Ethics. In some 
instances they have been rephrased, w ith  emphasis added, to 
reflect local concerns.

They are not m eant to  supplant op in ions defined by the W S M A 
or A M A . They are offered as standards o f c onduc t w h ich  address 
issues o f particu lar interest in Pierce C ounty  in the 1980s, and they 
are in tended to be app licab le  to  all physicians and surgeons, 
re g a r d  less o f the ir practice setting, since ethical concerns alfect all 
w h o  enter the  profession o f m edicine. For the sake o f brevity, 
p ronouns o f m asculine gender app ly to  both male and fem ale 
physicians. Your com m ents and suggestions fo r fu ture  revisions 
o f these guidelines are w e lcom ed.

Advertising versus Solicitation
The Principles o f M edica l Ethics and W ashington State law  

regarding unprofessional practice as it relates to  advertis ing are 
in tended to  discourage abusive practices that exp lo it patients, the 
pub lic  and interfere w ith  freedom  in m aking an in fo rm ed cho ice  
o f physicians.

Advertis ing per se is not uneth ica l. A dvertis ing  means the 
action o f m aking in fo rm ation  o r in ten tion  know n to the pub lic .

Solicitation means the attem pt to  obtain patients by persuasion 
o r in fluence, using statements o r claims that conta in  testimonials, 
are in tended o r like ly to  create inflated o r unjustified expectations 
o f favorab le  results, are se lf-laudatory and im p ly  that the 
physician has skills superior to  o ther physicians engaged in his 
fie ld o r specialty o f practice, im p ly  that his standard o f care is 
superio r, o r con ta in  inco rrec t facts o r representa tions or 
im p lica tions that are like ly  to  cause the average person to  
m isunderstand or be deceived.

Solicitation is uneth ica l.

Marketing Practice of Hospitals and Clinics
M a rk e tin g  p rac tices  o f hosp ita ls  and c lin ic s  in v o lv in g  

partic ipating physicians should con form  to the ethical guidelines 
o f the M edica l Society o f Pierce C ounty.

Call Coverage
Access to  a patient's physician is not to  be com prom ised . Call 

coverage must be arranged so that patients, clin ics, hospitals, and 
em ergency room s can read ily locate physicians o r the ir covering  
colleagues. Call coverage should be sim ilar in scope; that is, it 
should represent a level o f care consistent w ith  that p rov ided  by 
the patient's physician. Freestanding clin ics should p rov ide  call 
coverage du ring  the hours they are not open.
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V

Com munication
W h e n  m ore  than one physician has been invo lved  in the  care 

o l a given patient, each invo lved  physic ian shou ld  ca re fu lly  
c o m m u n ic a te  to  each  o f  th e  o th e r  in v o lv e d  p h ys ic ia n s  
in fo rm a tio n  ava ilab le  to  h im  w h ich  m ay affect unders tand ing  ot 
the  patient's co n d itio n  and care. T ransm itta l o f in fo rm a tio n  is 
w ith  perm ission o f the  patient.

Competition
Ethical m ed ica l p rac tice  th rives  best u n d e r free  m arke t 

c o n d i t io n s  w h e n  p ro s p e c t iv e  p a t ie n ts  h a v e  a d e q u a te  
in fo rm a tio n  and o p p o rtu n ity  to  choose free ly  am ong  co m p e tin g  
physicians in a lte rnate  systems of m edica l care.

Emergency Care
W h e n  em ergency care is p rov ided  by a physician o r source 

o th e r than the  patient's p rim ary  care physic ian, records o f this 
care shou ld  be p rov id e d  to the  p rim a ry  care physic ian if the 
pa tien t desires. The physician o r p ro v id e r o f care shou ld  ask the 
pa tient if he desires that his records be so p rov id e d . In all cases, 
the p rov is ion  o f care u nder urgent o r em ergency circum stances 
shou ld  be pe rfo rm ed  in a m anner that respects and supports the 
co n ce p t o f co n tin u ity  o f care, and the patient's re la tionsh ip  w ith  
his p rim a ry  physician.

Fees
Fee sp litting  in any fo rm  is uneth ica l behav io r and is not to  be 

to le ra ted . Fees charged by physicians shou ld  no t be excessive 
w hen  com pared  w ith  charges by sim ilar physicians in the  area, in 
the  state, and in the region fo r s im ilar services.

Freestanding Clinics
Freestanding "co nve n ie n ce  ca re " o r "u rgen t ca re " c lin ics are 

no t an une th ica l practice  o f m ed ic ine , p rov ided  the physicians 
associated w ith  such clin ics adhere to  the  Princip les o f M ed ica l 
Ethics and Standards o f Care as established by th e  M ed ica l 
Society o f Pierce C ounty , W ashington, State M ed ica l Association 
and A m erican  M ed ica l Association, and the  cu rre n t o p in io n s  o f 
th e  ju d ic ia l C ouncils  o f the A M A  and W S M A .

The e th ica l p rinc ip les  actuating  and gove rn ing  a g ro u p  o r c lin ic  
are the  same as those app licab le  to  th e  ind iv idua l. As a g roup  o r 
c lin ic  is com posed o f ind iv idua l physicians, each o f w h o m , 
w h e th e r em p loye r, em p loyee  o r partner, is sub ject to  the 
Princip les o f M ed ica l Ethics, the establishm ent o l a business o r 
p ro fe s s io n a l o rg a n iz a t io n  d oes  n o t re lie v e  th e m  e ith e r  
in d iv id u a lly  o r as a g roup  from  the o b liga tion  they assume w hen  
en tering  the profession.

Medical Records
Physicians shou ld  h o n o r all requests o f a person w h o  is o r has 

been a patient, and the  requests o f a m ed ica l representa tive  of 
tha t patient under app rop ria te  w ritte n  a u th o riza tio n , to  inspect 
his m edical record , and to receive a copy  thereo f lo ra  reasonable 
fee. Such access shou ld  be w ith h e ld  o n ly  in those cases w h e re  
p roh ib ited  by law, o r w here , for psych ia tric  o r o th e r m ed ica l 
reasons in the  ju d g m e n t o fth e  patient's a ttend ing  physic ian , such 
release w o u ld  be d e trim en ta l to  th e  pa tient. U n d e r those 
cond itions , access shou ld  o n ly  be pursuant to  an o rd e r o f th e  
court.

It is une th ica l fo ra  physic ian, w h o  fo rm e rly  treated a pa tien t, to 
refuse for any reason to  m ake his records o f tha t pa tient p ro m p tly  
availab le on request to  ano the r physic ian p resen tly  trea ting  the 
patient.

It is une th ica l to  w ith h o ld  transfe r o f  m ed ica l records or 
p rov is ion  o f a co p y  o f m ed ica l records fo r m ed ica l care  purposes 
because o f an un p a id  b ill fo r m ed ica l services. %

Physician Conflict and 
Standards o f Care

A question  rega rd ing  a physic ian 's  standards o f  care should be 
re fe rred  to  an a p p ro p ria te ly  e m p o w e re d  co m m itte e  o f the 
M ed ica l Socie ty o f  P ierce C o u n ty  o r  hosp ita l m edical staff 
c o m m itte e  fo r  in itia l rev iew . W h e n  actual o r po ten tia l conflict ^  
be tw een  physic ians arises, ve rba l c o m m u n ic a tio n  as an initial 
a t te m p t to  re s o lv e  th e  c o n f l ic t  is p re fe r re d  to  w r itte n  
co m m u n ica tio n s .

Physician-Physician Relations
The need fo r assistance at a surgical p rocedu re  should 

o rd in a r ily  be d e te rm in e d  by th e  physic ian in charge o f the 
s u rg ic a l p ro c e d u r e .  I f  m e d ic a l ly  in d ic a te d ,  p re -  and 
p o s to p e ra tiv e  ca re  o f  th e  p a t ie n t u n d e rg o in g  a surgical 
p ro ce d u re  shou ld  in c lu d e  the  services o f the p rim ary  care 
physic ian . The sharing o f respons ib ility  in this area requires 
c o m m u n ic a tio n  be tw een  the  p rim a ry  and consu lting  physicians.

Physician's Professional 
Obligations to the C om m unity

P h y s ic ia n s  s h o u ld  r e c o g n iz e  th e  re s p o n s ib il it ie s  o f 
pa rtic ip a tin g  in ac tiv ities  to  p ro m o te  an im p ro ve d  com m unity. 
Physicians shou ld  w illin g ly  serve on  boards and committees of 
the  M ed ica l Society and o th e r m ed ica l organ iza tions o f which 
they are m em bers  and shou ld  w o rk  to  m ake such organizations *  
responsive to  th e  needs o f th e  profession and com m unity.

Physician Responsibility
Each physic ian  has the  respons ib ility  to  p rov ide  care, to the 

best o f his ab ility , fo r the  p rob le m s  o f  all patients accepted into his 
p ractice . This inc ludes arrang ing  fo r  a consu lta tion  to provide or 
assist in th e  care o f those  p rob le m s  w h ic h  are outside the scopeof «  
his p ractice  o r in w h ic h  satisfactory progress o f diagnosis or 
trea tm ent is in d o u b t. A n y  consu lta tion  should be coordinated 
w ith  th e  p rim a ry  physic ian .

Restraint o f Trade
Restraint o f trade  is une th ica l and illegal. N o th ing  in these 

gu ide lines is in te n de d  to  im p ly  restra in t o f  trade.

The Right to O ptim al Care
A ll pa tients shou ld  have ava ilab le  to  them  a p rim ary  physician 

o r source o f care. W illingness  to  see all patients w ith o u t regard to 
the ir a b ility  to  pay is encouraged  and is in keep ing w ith  the 
highest e th ica l p rinc ip les  o f th e  p ractice  o f m ed ic ine . Care 
p ro v id e d  by th e  p rim a ry  physic ian  shou ld  em phasize con tinu ity , 
in c lu d in g  a p p ro p ria te  to ilo w -u p  o f all c o n d itio n s  under treatm ent 
and a system atic p rogram  o f p reven tive  care accord ing  to 
standards accep ted  by the  profession loca lly . Prim ary care should 
also be co m p re h e ns ive , addressing all aspects o f the  patient's 
physica l, m enta l and e m o tio n a l health  in an a p p rop ria te  manner.

Transfer o f Care ^
W h e n e v e r a pa tien t transfers his m ed ica l care from  one ^

physic ian  o r  p ro v id e r o f  ca re  to  another, the  physician o r provider ;■
from  w h o m  care is transfe rred  shou ld  read ily  p rov ide  relevant 
m ed ica l in fo rm a tio n  to  the  n e w  physic ian o r p ro v id e r o f care. A 
reasonable charge related to  supp lies and co p y in g  tim e  may be 
m ade.
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AUXILIARY NEWS

Up-Coming 
Year Prom ises 
to be Exciting

The up-coming yearpromises to be an 
exciting one. W e have plans for interests 
groups to meet, new community project 
involvem ent, a variety o f speakers 
scheduled and possible day trips to 
Seattle’s garment district and a visit to 
the County-City Building.

Look for details in T h e B u lle t in  and 
newsletter. Come join us!

WSMSA Convention 
Scheduled for Sept. 13 
and 14

The Washington State Medical Society 
Auxiliary Convention will be held at the 
Westin Hotel, Seattle, September 13 and
14. “Preventative Medicine in the 80s" is 
the topic o f Dr. John Robertson's ad­
dress. The luncheon follow ing his 
presentation will reflect the principles 
he develops in his talk.

Dr. Robertson trained with Dr. Ken­
neth Cooper in Dallas, Texas, and is cur­
rently practicing in Seattle at the Sports 
Medicine clinic.

Also speaking will be Hedda Sharapan, 
Associate Producer o f M ister  R o g er's  
N e ig h b o r h o o d .  She will discuss the ef­
fects o f the electronic m edia-TV , video

games and computers. Emphasis will be 
directed toward methods to enhance the 
p ositive  aspects o f  the m edia and 
minimize the negative.

On Thursday afternoon new advances 
in organ donation and new legislation 
governing organ transplants w ill be 
presented.

Contact Sharon Ann Lawson for addi­
tional information on the schedule or to 
arrange car pooling. Hope to see you in 
Seattle!

General Membership 
Meeting: 
Septem ber 21

The first General Membership Meeting 
o f the Pierce Count)- Medical Society 
Auxiliary will be held September 21 in 
the G reat H all, at A nnie W righ t. 
Higltlight o f the program will be a per­
formance o f the Annie Wright Chorus 
and a slide presentation by Marion Staatz 
on Centennial Tacoma.

A short meeting is scheduled to wel­
com e the N ew com ers and acquaint 
everyone with current projects and the 
new extras available to members. For 
your convenience the schedule of events 
will be printed in the newsletter.

Sharon Ann Lawson 
Attends AMA Convention

Sharon Ann Lawson attended the AMA 
convention in Chicago as adelegate from 
W ashington. Pre-and post-natal care 
programs w ere discussed during the 
mini briefing session on health projects 
to give leaders ideas for implementing 
community health education on these 
topics. This is the major thrust o f the um­
brella program, “S h a p e  Up f o r  L i fe  in  
198-/-85 . "

The legislative session focused on the 
auxilian as a lobbyist and provided clear, 
simple ways to be effective.

The audio-tape is available through 
Sharon.

Applications for PCMSA 
Philanthropic Funds 
Due Septem ber 15

All applications for the PCMS Aux­
iliary Philanthropic funds must be sub­
mitted by September 15, 198-1. A com ­
plete list o f applicants will be printed in 
the October newsletter for members 
review and information.

Please direct any questions or com ­
ments on the applicants to Jo  Roller, 
Finance Chairman, by November 30.

Thank you.
J o  R o lle r , Finance Chairman

A u x ilia r y  S ew s,  
c o n t in u e d  o n  p a g e  16

Swanson-McGoldrick, Inc.
A M ER IC A N  FED ER A L B U IL D IN G  T A C O M A , W A 98402

Real Estate Sales 
Appraisals 

Property Managem ent

Featuring
Richard C. Pessemier 

Tacoma/Pierce County's sales Associate
Finest H O m e s 272-4138 office 752-7936 h o m e
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PCMSA Takes 
Active Part in 
Seatbelt Program

I :

A great deal o f netw orking has been 
going on among volunteer organizations 
and governmental departments at all 
levels to create a successful seatbelt pro­
gram. The result is an international pro­
gram that is using the logo pictured

Posters, street signs and other printed 
materials are being used in educational 
programs. Our m embers have been bus)' 
d istributing p o sters  throughout the 
countv. The Auxiliary is proud to be a 
part o f this program.

Auxiliary General 
Membership 
Meeting: Oct. 19, 
Sheraton Hotel

The O ctober 19 Membership Meeting 
will be held at the Sheraton Hotel. 
Tickets for this special event are limited, 
so be sure to  check you new sletter for all 
the details.

A u x ilia r y  N ew s, 
c o n t in u e d  o n  p a g e  2 2

PLA ZA  1 2 8

SOUTH HILL S FINEST PROFESSIONAL OFFICE SPACE

• 65,000 Population ($25,000 average income)
• High Growth Area
• Building designed for Medical/Dental
• 832 - 1,664 sq. ft. Suites (or larger)
• Finished Space — Class A Standard
• Medical Lab available
• Excellent access to Major arterials
• Abundant Parking - Generously Landscaped

M ICHAEL J .  R U BEL & CO.
3 6 2 5  P E R K IN S  LA N E  S.W.

TACOMA, W ASHINGTON 9 8 4 9 9

584-8382  

CONTACT: STEVE LAWSON 531-8328

We’re your convenient source for professional liability insurance.
T €  ( j l s O  W l H C h  I T I O f e .  . . Persing, Dyckm an &  Toynbee can p rov ide  you

with a full range of insurance coverage to meet 
all of your personal and professional needs: 
pensions, employee benefits, life and disability, 
auto, homeowners and business insurance.P E R S I N G ,  D Y C K M A N  

& T O Y N B E E ,  INC.
I N S U R A N C E  B R O K E R S

705 South Ninth. Tacoma WA 98405 / 6 2 7 -7 1 8 3

Bob Sizer 
Doug Dyckman 
John Toynbee 
Wayne Thronson

Marge Johnson, CPCU 
Rob Rieder 
Bob Cleaveland 
Curt Dyckman
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HOSPITAL NEWS

In  a n  e f f o r t  to  im p r o v e  c o m m u n ic a ­
t io n  w ith in  th e  m e d i c a l  c o m m u n i ty  T he  
B u lle t in  w il l  b e  p u b l is h in g  n ew s  o f  
c o n s e q u e n c e  o n  th e  h o s p i t a l  s c e n e  in  u p ­
c o m in g  issues.

— th e  e d i t o r

Good Samaritan

Good Samaritan Hospital 
Receives Grant for 
Cancer Registry

Good Samaritan Hospital received a 
$5,000 grant from the Florence Kil- 
worth Foundation and a S 2 ,2 0 0  grant 
from Pacific Northwest Bell to assist 
with the costs o f establishing a cancer 
registry.

The cancer registry program increases 
the quality o f cancer treatment provided 
in Good Samaritan Flospital and assures 
that patients receive a coordinated, con­
tinuity o f care.

The more immediate benefit to pa­
tients results from  the fact that the 
registry and American College of Sur­
geon’s accrediation helps attract cancer 
specialists to the Puyallup Valley. This 
means that patients can com e to Good 
Samaritan Hospital rather than travel to 
hospitals in Seattle and Tacoma for 
treatment— a saving o f time and travel 
expense as w ell as reducing family 
stresses.

The cancer registry' involves the col­
lection, management and analysis o f data 
on persons with a diagnosis o f cancer. 
This data includes the ongoing records 
o fth e  cancer patient's history, diagnosis, 
therapy and outcome. The tumor regis­
trar, w ho maintains the registry, works 
closely with physicians, hospital admin­
istrators and health care planners to 
maintain detailed records.

Education, life-time patient foliow- 
up, and research are the three important 
reasons for the maintenance o f a cancer

registry. The availability o f statistical re­
ports enable physicians to evaluate the 
successes o f specific treatment patterns: 
and the data collected serves as a val­
uable resource for researchers interested 
in the causes, diagnosis and treatment o f 
cancer.

A Good Samaritan Cancer Fund h;is 
been established so that interested com ­
munity members can help sponsor this 
necessary and w orthw hile endeavor. 
Donations should be sent to the GSH 
Development Office, Post Office Box 
12-t"\ P u y a llu p , WA 9 8 3 7  1.

F rom : " U p d a te ."  G ood  S am ar itan  
Hospital. Puyallup, H"4.

Lakewood General
Lakewood General 
Hospital Seeks Approval 
for Adolescent Substance 
Abuse Program

Lakewood General Hospital is plan­
ning to establish a 27-bed alcohol and 
chemical substance abuse unit for ado­
lescents.

The N ew  B e g in n in g s  treatment pro­
gram will begin service during the 
month o f October, pending approval o f a 
certificate of need by the Washington 
State Department o f Social and Health 
Services, the Washington State Hospital 
Com m ission, and the Puget Sound 
Health Systems Agency. The N ew  B e g in ­
n in g s  program will be geared tow'ard 
young people betw een the ages of 12 and 
18 w ho are having problems w ith drugs 
or alcohol. The length o f stay in the unit 
will range from 30 to 45  days; post­
discharge follow-up care will be pro­
vided.

The N ew  B e g in n in g s  program will in­
volve physicians, psychologists, thera­
pists and counselors. It will include eval­
uation and medical management o f  the

adolescent as well as rehabilitation and 
aftercare.

The N ew  B e g in n in g s  program will be 
directed and managed by Recovery Cen­
ters o f America, a subsidiary o f National 
Medical Enterprises. Recover}' Centers 
o f A m erica d irects and m anages a 
number o f other alcohol and chemical 
substance abuse units throughout the 
United States.

“Recent national studies show  that 
with appropriate treatment, tw o out o f 
every' three chemically dependent per­
sons return to active, normal lives," said 
Bruce M. Yeats, Chief Executive Officer 
o f Lakew'ood General.

"T hrou ghou t the adolescent N ew  
B e g in n in g s  program, there is emphasis 
on family involvement in the recovery 
process. In addition, the program draws 
upon significant community resources, ’ ’ 
he added.

Persons interested in finding out fur­
ther information about the N ew  B eg in -  
»//7gsprogram can call 588-1711, ext. 218.

Lakewood General 
Hospital to Build 
New Hospital

The Board o f Directors o f Lakewood 
General Hospital has approved submis­
sion o f a certificate o f need to construct a 
new' 95-bed hospital at 112th and Bridge­
port Way Southw'est in Lakew'ood.

The new hospital will cost approxi­
mately S17 million. Early planning indi­
cates that the building will have approx­
imate!)' 101,500 sq. ft. o f space. The cer­
tificate o f need, aproposal describing the 
project, now goes to the Washington 
State Department o f Social and Health 
Services, the Washington State Hospital 
Commission and Puget Sound Health 
Systems Agency for their approval.

Cadem Corporation o f  Tacoma, a 
health services development firm, has

Hospital News, 
continued on page 19
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MEMBERSHIP
In acc< >rdanc t w it h  i h c  B v la w s  o f  th e  Medical  S' >ciety ul P ie rce  C o un ty ,  C h a p tc i  S e v e n ,  S e t  ( ion A, 

MI-MI5HKS1IIP. the  f o l lo w i n g  ph y s ic ia n s  h av e  a ppli ed  lo r  m e m b e r s h i p ,  a n d  n o t i c e  o f  Lheir a p p l i c a ­

t io n  is h e r e w i th  p r es e n te d .
As i )u[ lined in [lie By law s ,  anv i n c m h e r  w h o  has inf ' >rniati< m o f  a d ero g ati  try na ture  e< i n c e r n i n g  

an a p p li ca n t 's  m or al o r  e th ica l  c o n d u c t ,  m edica l q u a li f ic a t io n s  o r  o t h e r  s u c h  req uis it es  loi m c m b c i  - 
sh ip ,  shall  a ssu m e  th e  respi msihiln v o f  c o n v e y i n g  that  inf< irm a t io n  to th e  C re d e n t ia l s  (_.< i m m i i t e c  01 
B o a r d  ul Tru s tee s  o f  th e  Soc iety.

V i

1  Robert F. Wachtel 
|j M I), Genera! and  
§j Emergency medicine. 
I  Burn in New 'I'ork. 
% 9/3/5 0; m edical 
8 school, boston I'niv. 

; 1 School of Medicine. 
1 I V i ;  internship. Tuc-

E S»s;=-~ y soil Hospital's Medi­
a l iMSM cal Education Pro

gram; Washington State License. 19^6. Dr. 
Wachtel is currently practicing at 1020South 
Steele Street, Tacoma. WA.

P h ilip  C. C raven ,
MD, Internal Medi­
cine and  Infections 
d is ea se s . Born in
W ash ing ton  D C..

m edical 
school. Johns Hop­
kins I'niv. School of 

| Medicine, 1969: in­
ternship, San Fran­

cisco General Hospital. A/69-(>/"’(): residency. 
Univ. California in San Francisco. T ’O-W’ I 
and San Francisco General Hospital. 
~ r  1-6/75; fellowship— infectious diseases. 
I'n iv . Texas Health Science Center. 
-/~5-6/~~. Washington State License pen­
ding. Dr. Craven is currently practicing al 
162 i South T ' Street, Tacoma. WA.

Matthew Rice, MD,
Emergency Medicine. 
Born in Bloomfield, 
Pa.. 6/r/i9 : medical 
school. Pennsylvania 
State I'niv., I lershey 
Medical Center, June 
19"!~: internship. Trip- 
Icr AMC. 6r - ’ -n ti;  
residency. Brooke Ar­

my Medical Center. 6/81-7/83; Washington 
Stale License, August. 1983. Dr. Rice is cur­
rently practicing at Madigan AMC, Tacoma. 
WA.

€L€CTROLVSIS
Helene Block, R.6.

3509 S. 14th St., Tacoma 98405  
759-1151

introducing new, computerized  

€lectro-B lend  €p ilo tor with 
flir Desensitizer

Member: UJoshlngton State Electrolysis fissn ond 
€lectrolysls International flssn

Trained: Kree International Institute of Electrolysis, NV 
ond UJilshire Blvd. School. Los fingeies

HARBOR PARK M EDICAL CENTER
Physicians and  Dentists  
serv ing G ig  H a rb o r  
in one  co nve n ien t  loca tion .

O ffice  Space fo r Lease 
(206) 851-9173

5122 O ly m p ic  D r., N W  
G ig  H a rbo r, W A

DESIGN YOUR OWN
Let Us Help You Design Your Own Medical Suite!

And, we w ill give you a construc tion  a llow ance  to  build  the m ost CONVENIENT and ACCESSIBLE 
o ffice  you ever thought w as possible  fo r your m ed ica l p rac tice .

Call 627-0031, ask Jack Nelson for details.
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been selected by the hospital to coor­
dinate development o f the new hospital 
and the surrounding health-care cam­
pus. Cadem is a subsidiary o f National 
Medical Enterprises, Inc.

“The new hospital will be designed 
with the patient in mind by providing all 
private room s," said Bruce M. Yeats, 
Chief Executive Officer o f Lakewood 
General. “Additionally, it will be de­
signed to achieve a high level o f oper­
ating efficiency and cost effective health­
care delivery.”

Under the current plan, construction 
of the new hospital will begin within 15 
months on the 23-acre health-care cam­
pus site. The new hospital will continue 
to offer acute medical and surgical care 
as well as specialty care in intensive care, 
coronary care and obstetrics.

Wallace A. LaBrie, Chairman o f the 
Board of Directors o f Lakewood General 
Hospital, emphasized that the Board is 
viewing the new hospital site as a “health 
campus” which will prom ote continuity 
of health service provision by including 
such other services as a medical office 
building, a nursing home and retail medi­
cal businesses.

“We are encouraged by the clear indi­
cation that other health providers are in­
terested in developing the health cam­
pus,” LaBrie said.

Hospital News,
continued from  page 17

St. Joseph

Major Construction 
Alterations Underway at 
St. Joseph

St. Joseph is in the process o f under­
going some major construction altera­
tions. Final com pletion is scheduled for 
March ’85.

The South Pavilion Tower renovation 
is targeted for com pletion by Christmas.
Major alterations are underway on the 
first floor o f the main hospital building.
The form er dietary dry storage and 
storeroom areas are being demolished to 
make way for enlarged linen and distri­
bution departments and a corridor con­
necting the South Pavilion and the ser­
vice elevator lobby.

H ospita l News, 
con tinu ed  on  p a g e  2 2
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HAROLD A. y . - f f r e ; #  COMPANY
9805 GRAVELLY LAKE DRIVE S.W. •  TACOMA. WA 98499  •  582-61 1 1

10 ACRE M IN I FARM. Mountain View. 3 bdrm home w/leaded windows, 
country kitchen. Extra cottage. 2400' barn w/cement floor. Great investment 
in fast growing Graham area. $195,000. Flexible terms. Wanda Doran 582- 
S111 ofc or 588-5347 res.
LAKEWOOD CHARM. This beautiful home is situated in one of 
Lakewoods finest areas. Large wooded lot, landscaped to insure privacy. For­
mal living room w/cathedral ceiling. Near Tacoma Country Club. Only  
$97,000, contract terms available. Jon Moss 572-5273 res or 582-6111 
ofc. 59285
AMERICAN LAKE. Tacoma Country Club. A reminder of the estate homes 
on our Eastern Seaboard. Guest size dining room w/marble frplc. Paneled 
living rm w/frplc. 5 bdrms each with private bath. Master suite includes 
dressing rm, luxurious bath and sitting room. Guest quarters above garage. 
Appt w/agent only. $450,000. Patty Browne 582-6111 ofc or 588-6370 res. 
58010
FIRCREST H O M E. 40' in-ground pool will delight your family. Aggregate 
patio, new decking for outdoor entertaining. 4 or 5 bdrms, rec rm w/frplc off 
pool, eating area in large kitchen, sep. dining rm, large master bdrm, frplc in 
living rm. $117,000. Call Janice Ludwig 584-5066 res. or 582-6111 
ofc. 59102
ENJOY THE PRESTIGE OF FIRCREST. Near the townhall. This 7 year old 
rambler has location and quality. Features curb side beauty, landscaping and 
nite lighting, sunken living rm, formal dining and comfortable family rm- 
kitchen w/gas log frplc, bookcases and bay windows. Kitchen has breakfast 
bar and dinette area. 3 bdrms include a master suite w/double closets and 
jacuzzi tub. 1829 sq. ft. of gracious living for $97,500. See Bill D ick 582-4363 
res. 61499

E.
REALTOR*

REAL ESTATE 
PROPERTY MANAGEMENT 
APPRAISALS 
ESCROW

o

ZD
o

£

0

Questions About Your 
Office Procedures?

Management Resources offers comprehensive 
management services for the physician 
planning a new office and. . . 
administrative assistance for the 
established practice.

Call (206) 572-0990

Dolores Lunstrum
Medical Office Administration
705 South 9th, Suite 203 Endorsed by
Tacoma, W A 98405 Mem bership Benefits, Inc.



CLASSIFIED
Em ergency Room, Urgent Care Physi­
cians— Immediate opportunities with the 
largest Northwest emergency medical gr< >up 
('.house vour own loeaiion. schedule, earn­
ings potential. Fastern. Western Washington. 
Oregon. Contact. L. Poschman. Physician 
Services. Northwest Emergency Physicians. 
I ISOS Northrup Way, Bellevue. WA ysoos, 
(200) 828-o~99.

Family Physicians Needed— lor suburban 
community clinics in South King County. Fuii 
and part-time positions. Provision of direct 
patient care. Regular hours, Monday thru Fri­
da)-. No call at present. Washington State 
medical licensure required. Board certifica­
tion in family practice desirable. Contact: 
Molly Lanegraff, Clinic Coordinator. Valle)’ 
Community Clinic, I02S S. 3rd. Renton. WA 
ejgOSS. (206) 226-^059

Lakew ood— 1.500 sq. ft. Medical Dental 
Bldg. Good location for dental specialists. 
High visibility. Call Dr. Kenneth P. Ring 
584-6200.

L akew ood G eneral P ractice  O ppor­
tunity'— Lease the s p a c e  Mart practice w i t h  
mail)' referrals. Call: -T3-~3o3

View Home: Gig H arbor— Now SI20.0OU 
by owner. I've slashed $16,000 off the price 
on this 2.800 sq. ft.. 3 bedroom home with 
many amenities. Must sell by summer. Call 
George: l-K5l-52-t8.

T h e  E m e r g e n c y  M e d ic a l  S e r v i c e s  D iv i ­
s i o n  o f  T a c o m a - P ie r c e  C o u n ty  H e a lth  
D e p a r tm e n t is s e e k in g  a p h y s ic ia n  t< i s e rv e  as 
an  LM S tra in in g  p h y s ic ia n . A p p lican ts  m av 
a n tic ip a te  w o rk in g  a p p ro x im a te ly  3 2  hrs. 
p e r  m o n th  in  a p a id  c o n su lta n t c a p a c ity  p r o ­
v id in g  m e d ica l d ir e c t io n  an d  tra in in g  to  
s tu d e n ts  e n r o lle d  in th e  T a co m a  C o m m u n ity  
C o lle g e  LM S tr a in in g  p r o g ra m . R e su m es 
m u st b e  su b m itte d  to  th e  EM S D iv is io n , 
T a c o m a -P ie rc e  C o u n ty  H ealth  D e p a r tm e n t, 
t 2 0  S. F a w c e tt , T a c o m a . WA 9 8 + 0 2 .  by Sep t.
15. 198  i .  P h o n e  ( 2 0 6 )  5 9 1 -5 "  r .

* AFTER MASTECTOMY *
* PROSTHESIS FITTING *< M 
e Judy Ritchie, Authorized Fitter
* All brands breast forms carried. *
t Catering to “ special needs” such as radical, * 
c modified and partial surgeries. Large size * 
c bras and suitable swimsuits too. *
< Authorized Medicare & DSHS provider. *
« Familiar with other insurance coverage. * 
c Mastercard & VISA *
: JUDY’S CUSTOM FIT call for *
r 10307 Bridgeport Way S.W. hours *

Tacoma, WA 98499 581-1166

L A K E W O O D  E X E C U T IV E  H O M E S
O rig ina l Estate Home — 4 or 5 bedrooms, 4 baths, 4200 
sq.fi,; 1.18 acre; beautiful and secluded. $279,000. Call Vi­
vian Wessel. 
Stunning Custom Rambler — Inground pool; 3-bedrooms, 
3-baths; 2800 sq.ft.; 3i  acre. $237,000. Call Vivian Wessel. 
Real Beauty — on Ponce de  Leon Creek. Very private, yet 
walk lo shops. $210,000. Call Brad Hayes. 
Gorgeous Creekfront — Impressive 2-story austin-cut-stone 
home on 1-1/2 acres, 4-beclrooms. $174,500.
Lovely Private 4-Bedroom Home — Striking interior decor,
marvelous master suite. $159,000.

REALTY WORLD.

Clover Creek Realty, Inc.
■1 ■( 150 Gravelly Lake Drive S.W. 

Tacorna, WA 98499

(206) 581-4000
HiM I S

U . J

* * * * * * * * * * * * * * * * * * * * * *  *

BEAUTIFUL STADIUM WAY. One of the best views in Tacoma! Privacy, 
superior view, fine detailing of functional inner space identify this comfortable 
well-kept 3 bedroom, 2 bath family home. Seller will cooperate in financing 
and is very motivated. $179 ,500 .

SEMINARY ELEGANCE. 712 North G Street is a spacious, 4  bedroom, 
3V2 bath home with 3 ,0 0 0  square feet of finished area. Home affords room 
for all the family activities— a thoroughly unique property and extremely well 
priced. Owner financing possible! $119,500.

MODERN CLASSIC. 6417 View Ridge Drive is a rare contemporary gem 
with 3 bedrooms (spacious master), 3 baths, beautiful pool table size family 
room with wet bar and handsome brick fireplace. Superior condition, loca­
tion, style, amenities. A best buy. $105,000.

JEFFERSON PARK. Delightful 4  bedroom home with 1,550 square feet of 
beautifully finished space, in a fine neighborhood exhibiting much pride of 
ownership. Full basement, large fenced yard, superior floor plan—an ex­
cellent family home. $59 ,500.

508 North D - (206) 272-2222
rw mm m m
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Who comes first:
physician 

or patient?
At Manor Care of Meadow Park Convalescent & Rehabilitation Center, 
we're happy to say—neither. Our concern is providing quality care for 
each of our patients. Your concern is the same for your patients. So our 
efforts coordinate in everyway we know how. Let’s look at 
some examples.
Our Admission Coordinator helps your patients and their families 
through the admission procedure. We work with you and your office 
staff throughout the patient’s stay and help ensure an orderly transfer 
at discharge time.
Our Registered Physical Therapist carries out your therapy 
prescriptions.
Our food service manager and Registered Dietician consult to provide 
special diets.
Our unit-dose medication system assures fresh medications and 
accurate dosages.
Our extensive in-service education progams keep our staff up-to-date 
on latest concepts and renew basic geriatric practices.
It’s not that no one comes first at Manor Care. It’s that everyone does. 
Why not call or visit? Then you’ll be sure.

M A N C R C A B C
Convalescent & Rehabilitation Center

5601 South Orchard St.
Tacoma, WA 98409 

(206) 474-8421

A M em ber of The M anor H ealthcare  Community.



Hospital Sews, 
continued from pane PJ

K itchen refrigeration capacity will be 
increased by mid-August along w ith CRS 
renovation. T he gift shop and admitting 
area are also scheduled for a face lift.

Construction w orkers will start dem ­
olition proceedings by Septem ber 20  on 
the second floor o f the main building. 
Medical Records will be converted into a 
larger em ployee Snack Bar. Radiology 
w ill be expanded to include what is now  
the Pharm acy D epartm ent. T h e sur­
geons’ locker room s and lounge will be 
enlarged into the present nurses' lounge.

Renovation o f C-quad into an Open 
Heart Recover),' I nit is scheduled be­
tw een August and mid-October. The 
nursery will be moving from A-quad to 
the  cen te r  co re  w ith  a 22-bassinet 
capability.

C o n s t r u c t io n  c o o r d in a t o r  N eil 
Heyman says construction activity is 
planned for the least amount o f interrup­
tion in the hospital services.■

Auxiliary Sews, 
continued from  page 16

New A uxiliary P ro ject 
U nder C onsideration

A proposal for undertaking a com m u­
nity pro ject to w ork w ith new parents 
and their children is being considered by 
the PCMSA Board. A two-part program, 
the first part would focus on recruiting 
parents o f children ages zero to three to 
participate in an effective parenting pro­
gram. The second part o f the program in­
volves developm ent o f a drop-in facility 
for parents to m eet, share experiences, 
request specific parenting information 
classes and gain self confidence.

This type o f support encourages the 
parents to develop their own support 
system s by n etw o rk in g  w ith  o ther 
parents at the center.

Because o f the scope o f the program, 
the Auxiliary would w ork closely with 
the existing county program. T h e F a m i ­
ly, B ir t h  to  T h ree , parent support pro­
gram. The staff is excited  about the pro­
spects (if w orking with the Auxiliary and 
has offered to train volunteers for the 
program .

This type o f program offers us the op- 
portunity to provide positive and pre­
ventative health inform ation to a seg­
m ent o f our population that has the 
greatest need for assistance. Children are 
our greatest resource. If you are in­
terested in seeing the Auxiliary get in­
volved in this area and would like to 
volunteer, contact any Board member.

A uxiliary  N ew sletter 
Schedu led  fo r  
C ircu lation

Any day now' you should receive your 
cop\' o f our new sletter. This first m on­
thly new sletter outlines the activities 
planned for the 1984-85 Auxiliary year. 
You will w ant to read about the special 
events that have been scheduled for the 
up-com ing year.

If you do not receive your letter, call 
Marilyn Bodily, H elen W hitney, Alice

W ilhyde o r Sandy Shrew sbury to verify 
your address listing. Keep inform ed so 
you d on ’t miss out!

C ontact Terri Stew art, 1-851-2578, 
w ith  new s items fo r subsequent newslet­
ters by the 23  rd o f  each m onth. You 
should receive your letter at the begin­
ning o f  each m onth.

A u x ilia ry  News, 
co n t in u e d  on  p a g e

CROSSROADS TREATMENT CENTER

ALCOHOLISM
A Program  D esigned To Provide C o m p reh en siv e  

T reatm en t For All F ace ts  of A lco h o lism . 

• Physician D irected

• Fam ily T reatm en t In clu d ed

• C o st Effective outpatient P rogram

• C o v e re d  by m an y  H ealth  In su ra n ce  Plans 

FOR INFORMATION CONTACT:

Ted Berning, A d m in istrator

5 9 0 9  O rc h a rd  S treet W e st  
T a co m a , W a sh in g to n  9 8 4 6 7

CROSSROADS (206) 473-7474
TREATMENT
CENTER
Art A pproved Washington A lcoho lism  
Treatment Tacilily

T/je Bulletin. .September 1V8-I



UND RAISER
: a l
[ FUNDS 
tober 1
apping paper and rib- 
uitastic prices through 
22-7233 and Tina Sob- 
is mini AMA-ERF fund 
;ust 27 and ends Oc- 
ilace your order at the 
mbership meeting on 
ontact either chairman 
lividual arrangements.

UCH
3UCH
sting in the 1984-85 
k. If we made any er- 
ilish corrections in the

o f  th e  fo llo w in g  
dated telephone and/or 
on:
— 565-_7224 

.■ — 56-i--t3-i5 
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COUNTY Your county Medical Auxiliary has its

a t  ow n identifying symbol thanks to Nikki
i V l £ ,L / l L .A L  Crowley and Renee Pavey. Renee, im-
AUXILIARY m ediate past president o f  WSMAA,
T > F V F T O P < i  T  O r i O  graciously shared her them e o f the 
V r ,  V  t L U r ^  L U U U  “helping hands" w ith Nikki so that she

could create this county logo.
W herever you see these helping 

hands, you will know that your county 
auxiliary' is at work. Feel proud! Thank 
you, Nikki.

Puget Sound Telecom, Inc.
Puget Sound’s Business Telephone Company

Custom Design & Installation 
Personnel Training 

Consultation 
24-Hour Service 

Full Service Maintenance Repairs
Sales • Service • Installation 

Leasing • Answering Machine Repairs

Telephone Answering and Bookkeeping 
4 7 5 -3 0 0 0

R o bert W . Pensw orth
(206) 473-7247 
Outside Tacoma 
1-800-525-5510

4040 So. Tyler, Suite 14 
Tacoma, WA 98406

The long and short of it...
Physicians come in all sizes and shapes. So do their 

professional practices.
'  Physicians Insurance clearty understands the specialized

insurance needs of different practices because we were 
founded and are owned by physicians themselves.

That’s why we offer a variety o f liability protection 
programs, induding die unique Report-Occurrence package.

So whether you’re a primary care physician like family 
practitioner Dr. Ronald Horn or a specialist like anesthesi­
ologist Dr. Delbert Small, we have a professional liability 
protection program that’ll be just right for you.

You owe it to yourself and your practice to find out if you 
can qualify1 for coverage.

Because the long and the short of it is that Physicians 
Insurance is the  company for you.

Our thanks to Physicians 
Insurance subscribers 
Or. Ronald Horn, 6 '1 0 "  tall, 
of Ballard (left) and 
Dr. Delbert Small, V 3 ” tall, 
of Spokane for their 
assistance and cooperation.

Washington
,HYSICIANS 
INSURANCE■■V EKhingt & Association

1100 U nited A irlin es B u ild in g  
2 0 3 3  S ixth  A venue  
Seattle, WA 98121

(206)S 87-(K > 36  
1-8 0 0 --3 2 -1 1 4 8
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Better Hearing is Our Business
Among those w ho exp erience hearing im pairm ent in b oth  ears, m ore than  50  p ercen t are o v er
65  years o f age. It is not surprising it elderly hearing-im paired persons are am ong your patients.

M ary  B rid g e  H e a rin g  C e n te r  o ffe rs :
• Five sensitive, trained audiologists licensed 

to dispense aids

• Aids from 10 manufacturers provide the best 
fit for the individual and one-stop customer 
convenience

Competitive, package-priced hearing 
evaluations and aids

1 Client reports promptly sent to primary 
care physicians

1 Three sites: Olympia, Federal W ay, Tacoma

4 3

Multicare Medical Center
Medical excellence with concern lor the individual 

1220 Division Avenue • Tacoma, Washington 98-t05 • (206) 594-1400 • (206) 572-5252

NOW THERE’S A BETTER ALTERNATIVE
THAN INSTALLING A STAND-ALONE CO M PUTER!

PRODATA'S ON-LINE, MICRO-TO-MAINFRAME SER V IC E  O FFER S
• treedorn from obso lescence
• com ple te  hardw are/softw are support
• backed up by 25 years of experience 

serving the health care com m unity
• lower cost
• an m-office system w here we 

do the work

CALL

Prodata
COMPUTER SYSTEMS SINCE 1958

SPOKANE 
(509) 328-4725

SEATTLE 
(206) 682-4120

PORTLAND 
(503) 228-4783



An added complication... 
in the treatment of bacterial bronchitis

BrilfCOBUlt U» Mckaga hr prwcrlblng Intonitlon.
MIuiImi ud Uufc c*W iKtador. utiyi is indicated in TO ueatment cl me Wwing mlcctions *ren caus«0 Or susopbfte straps ot trsdes<gnaiediT.»:n»i)anisms Lowsi respiratory infections including cneumonia caused by Streptococcus onetiMHMt fO/jjiccccctu tpeumcmael 
Hsmoofiiiusmtiueoae. andS om onesigroup A touflemoin'C streDiococco

Â pfvooriate culture and susceptibility studies 5Jvoj« be 
pertonred to determine susceptibility ot W  causative organism wCecVt
C M tn ln d lu tlo c  cedM is ccmmd>cated in patients am  
known alleiQy to the cepfiaiosflonn Qroup at antiOioKs 
WirelRti: IN PEWCHUN-SENSITIVE PATIENTS. CEPKALOSPORIW ANTtBlQTCS SHOULD BE ADMINiSTEfiEOCAHIOUSir THERE IS CLINCAL »ND LABOWTWr EVIDENCE Of PARTUI CROSS »LLEAGENCiTT Of THE PENCIL!.INS AND IKE CEPKHQSPORiNS 1HQ THERE ARE INSTANCES IN WKCH PATIENTS HAVE HAD REACTIONS INClUOINCAFttPHfLAXiS TO 30TH0RUC CLASSES 

Antibiotics. tncltjding Ceclor jnouW be administered cautiously 
la any pattern who has {temoostrateO some farm of allergy, 
parocutaity to drugs
P T K M tlm ; tl an ailergc reaction to celador owuis the 

sMutt be disawitfioaJ. and it necessary, the patient 
sfuuidfietreatedaimappiocoateagents eg p«esso<amines 
jmiliuianiines v  comconemids 

Prolonged use ot celactot may result in tne overgrowth ol 
nonsusceptltile organisms Caretul oC serration ol live paiiem is 
sssaniat 11 woermlecilori kcujs Sv»n</ uteuei appropriate 
measures should be taken 

Posurw direct Coomfis tests ha*e teen reported during 
trutmeni win tte cstflatosporm antibiotics in iwmamioge 
studies or m ira^stuson cross-mattfurfl pioceOuies when 
ajntytotulm tests are pertormed on tne minor side ot in Coomb 
testing ol newboms atiose mothers nave received eccfialasjww 
antibiotics telore parturition, 11 should be lecognued that a 
PGSiUrt C o ta s  test may be due to me drug 

Gee** sMxiM be administered aiUi caution in me presence 
ol martedfy impaired renal function undM such a condition 
caietut clinical oOservauon and laboratory studies should be 
made because sale dosage may be toner man mat usually 
recommendedAs a result ot administration ot Ceclor. a lalsepositirt reaction lor glucose in me urine may occur this has been observed aim Benedict's and FeMings solutions and also «>m Climtest* tablets but not aith Tes-Tate* iGiieoie Enjymatic Test Strip. USP. Liitjl l/sa# mi PttQWKi - Although no teratogene or antifemiity effects aere seen m reproduction studies in mice an} rats receiving up to 12 dines the manmum Human dose or in lerrets given [luee times tfte manmum Human dose. Lhe salety ol this drug lor use inhuman pregnancy has not beer established The beneliis ol the drug m pÊnani aomen should be weighed against a possible '4* to the fetus Usage m in/jocy-Safety ol mis product tot use in infants leu man one month oi age has not beer established 
U»*u RuettMC Adveis® effects considered idAtcd to cetaclw iterate are unewvmon an) aie listed be to* CMfflMiesiiMJ symptoms occui in about 2 5 petcent ol patieriis and include diarrhea 11 in 70) and nausea art vomiting It in 90)As with other brod-spectrum antibiotics, coitus, including rare instances ol pseudomemtifanous caiius, has been reported Ir conjunction with therapy with Oeckx

Some ampiciltln-resistant strains of 
Haemophilus Influenzae—a recognized 
complication of bacterial bronchitis*—are 
sensitive to treatment with Ceclor.11

In clinical trials, patients with bacterial bronchitis 
due to susceptible strains of Streptococcus 
pneumoniae. H. influenzae. S. pyogenes 
(group A beta-hemolytic streptococci), or multiple 
organisms achieved a satisfactory clinical 
response with Ceclor.7

C e f a c lo r
Pulvules^, 250 a n d  500 m g
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•Many authorities attnbutc acute mtectious eiacertationoi chromc biorcrwis loeittei S pncu'n&i:3e :i H w,'menue* 
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HELLO i I AM THE LEDGER 
SOLUTION <tm>. AND THIS 
I? MY GUARANTEE:
ITE ME FOR 90 DAYS. IF 
YOU'RE NOT HAFPY WITH THF 
WAY I WuRh —  IF I DON T 
DO WHAT I ^AY I'LL DO - 
POORMAN Dnur.LAS WILL BUY 
ME BACK FROM YOU, TOR 
WHAT YOU PAID.

WE'RE CONFIDENT ENOUGH TO LET 
OUR NEW MEDICAL COMPUTER SYSTEM 

SPEAK FOR ITSELF.
You’ll find that The Ledger Solution™ 

speaks your language. We guarantee it.
Here’s the first medical computer system 

designed expressly for the way a medical 
office really works. And that’s something 
you’ll fully appreciate once you’ve seen it in 
action.

Use The Ledger Solution, and you'll 
know just how practical and logical its 
exclusive ledger card concept is.

You’ll agree that The Ledger Solution is 
everything we say it is. Or we’l l  buy i t  back 
from you.

Perhaps most important, your purchase 
is just the beginning of a long-term 
relationship. Because you get more from 
Poorman-Douglas than a computer. You get 
an entire organization whose primary 
purpose is to keep you satisfied. With 
comprehensive training programs. 
Immediate hotline help. User-friendly

instruction manuals. And continuing' 
support by experts who know medical 
offices as well as they know computers.

That's why so many of our early clients 
are still with us. And why when we furnish 
references, we’re able to give you our 
complete  list. Not just a select few.

So before you select any medical 
computer system, take a good, hard look at 
The Ledger Solution. Call or write for a 
no-obligation demonstration.

1-800-547-4407
POORMAN-DOUGLAS 

CORPORATION
1325 SW. Custer Dr., Portland, OR 97219 

In Oregon: (503) 245-5555 
Offices in: Seattle • Portland • Eugene 

Los Angeles ■ San Francisco • Sacramento
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President’s Page

A Physician’s Dilemma: 
Professional VS. Business Ethics

In a recent, and all too rare (!) m om ent 
o f relaxation, I had the opportunity to 
read for a second tim e the inaugural ad­
dress o f  Joseph F. Boyle, MD, president 
o f  the American Medical Association. 
T he ethical issues he discusses in the ad­
dress prom pt m e to make his remarks a 
President's Page priority.

1 encourage each o f you to read the 
com plete text o f this address, printed in 
theAugust 10, 1984, issue o f  x h e f o u m a l  
o f  t h e  A m e r ic a n  M e d ic a l  A s s o c ia t io n .  In 
the m eantim e, I shall extract som e o f  the 
key points on Dr. Boyle's them e, "Shou ld  
w e  l e a m  t o  s a y  n o  t o  o u r  p a t i e n t s ? "

For 2 ,0 0 0  years, doctors have dedica­
ted them selves to  a code o f ethics per­
haps best summed up by tw o statements 
o f the World Medical Association:

“T h e  h e a l t h  a n d  iv e l f a r e  o f  t h e  p a ­
t i e n t  s lx i l l  b e  t h e  f i r s t  c o n s id e r a t i o n ,  n o t  
a l l o w in g  e c o n o m ic s ,  p o l i t ic s ,  r a c e  o r  r e ­
l ig io n , o r  a n y  o t h e r  c i r c u m s ta n c e s  to  
t a k e  p r e f e r e n c e .

" W h ile  p h y s i c i a n s  s h o u ld  b e  c o n ­
s c io u s  o f  co s t, a n d  n o t  p r o v i d e  o r  p r e ­
s c r i b e  u n n e c e s s a r y  s e r v ic e s ,  s o c i a l  
p o l i c y  e x p e c t s  t h a t  c o n c e r n  f o r  th e  c a r e  
o f  th e  p a t i e n t  w il l  b e  th e  p h y s ic ia n ' s f i r s t  
c o n s id e r a t io n .  "

How do these statements translate in­
to our daily practice o f medicine? At 
what cost?

A report from  the Brookings Institu­
tion. contained in the book. T h e P a in fu l  
P r e s c r ip t io n ,  may give us some answers. 
T he report com pares the system of 
m edical care in the I inked Kingdom and 
the United States. It states conclusively 
that, if the United Kingdom standards 
w ere applied to patients in the U .S.. there 
would be no few er than 3 7 .0 0 0  excess 
deaths a year from renal disease. 4 8 ,0 0 0  
from cancer, and 4 0 ,0 0 0  from coronary 
artery disease. An additional 138,000 
people would be denied the extension o f 
a useful, productive and com fortable 
life— and that is just som e o f it.

O f  c r i t i c a l  im p o r ta n c e  to  th is  
country's physicians, according to Dr.

Boyle, is the report's assessment o f  the 
attitudes o f  the United Kingdom 's physi­
cians. Physicians there, he says, gradual­
ly refine standards o f  care so that they 
can escape the constant recognition that 
financial limits com pel them to do less 
than their best. O ne consultant noted, 
“T h e p hysician  has to  look  at the 
arguments for n o t  treating a patient in 
order for the d octor to  live w ith him self 
and to sleep well at night."

In the past 20  years, w e in the United 
States have been searching for means to 
assure access and availability o f  high- 
quality medical care and hospital ser­
vices to ever)' person in the country. For 
nearly half o f those years, w e have strug­
gled with a counterveiling question: 
How can w e reduce the escalation in cost 
o f  care and prom ote econom y and effi­
ciency in the provision o f  health care ser­
vices? H ow  can we best limit access, 
decrease demand and ration care?

In order to avoid such retrenchm ent. 
Dr. Boyle urges physicians to rededicate 
them selves to their professional ethics.

"This means behav ing like profession­
als in a profession that believes in itself," 
he says, "and that believes in its future. It 
does not mean succumbing to the busi­
ness world, seeking means to enhance 
profits tor personal wealth. It d o e s  
mean seeking ways t< > provide good c;tre 
for all those w ho entrust their lives and 
well-being to us."

Contrast these ethics to the advice we 
are now receiving from marketing ex ­
perts, entrepreneurs seeking m em ber­
ship in PPOs. econom ists and. unfortu­
nately. a grow ing number o f our own 
physicians. They say that, instead o f ad­
hering to the O ath o f H ippocrates 
(wherein it states that physicians have a 
primary responsibility to the individual 
patient), we should adopt a business 
ethic: ( ret your share.

How do we, as ch ief health providers, 
resolve this dilemma betw een profes­
sional and business ethics? Professor o f 
Econom ics Uwe Reinhardt, o f Princeton

University, illustrates the poignancy of 
the question:

“ I adv ise my students that w hen they 
are in business, they should consider 
them selves in a race. In that circum­
s ta n c e —  a 1 0 0 -v a rd  d ash , fo r  e x ­
am ple— it might be nice social policy to 
pick  up a candy w rapper on the track, 
but you’d not be likely to win many 
races. And in business, you do not pick 
up social trash along the way, not if you 
intend to  w in."

So how  do w e, as physicians, adhere 
to  the principles o f  our profession in this 
regard? How' do w e resolve the dilemma 
w hen, because o f  D GR reimbursement 
or other resource limits, w e are pressed 
either to  discharge patients from the 
hospital prem aturely or not admit some 
patients to  a hospital at all?

And there are o ther pressures as well, 
many im posed o n  us by the Federal 
Trade Com m ission and the U.S. Depart­
m ent o f  Justice, Anti-Trust Division. 
These agencies say they do not desire to 
interfere w ith our profession's need to 
establish standards o f  professional con­
duct, designed to protect the public from 
fraudulent practices. But, as Dr. Boyle 
points out. in every instance, caveats are 
added that preclude medical societies 
from imposing sanctions on members 
w ho practice blatant quackery; habitual­
ly ov erch arge; p ractice  beyond the 
scope o f  their clin ical training, ex­
perience o r com p etence; o r prom ote 
them selves as providers o f diagnostic 
and treatm ent m odalities that have no 
scientific basis— and may even be dan­
gerous and potentially fatal. And all of 
this in the nam e o f com petition.

"T he net o f all this fuss and fury,” in­
sists President Boyle, “has produced a 
loss o f  professional self-esteem , a de­
crease in our adherence to ethical stan­
dards, and a concom itant precipitous

Continued on page  7
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LOCAL NEWSBRIEFS

MSPC Board of 
Trustees has 
Annual Retreat

The MSPC Board o f Trustees 
with MSPC/WSMA Trustees. Drs. Ralph 
Jo h n so n , D avid H o p k in s , WSMA 
Speaker of the House, Stan Tuell and Dr. 
Leonard Alenick, President Pierce Coun­
ty Ophthalmology Association met on 
August 18, at the Westwater Inn, Olym­
pia, to develop and prioritize goals for 
the Society to work toward in 1985.

After much deliberation, the group 
developed the following goals for the 
Medical Society in the priority as listed:

1) E sta b lish  th e  M e d ic a l  S o c ie ty  o f  
P ie r c e  C o u n ty  a s  a  s p o k e s m a n  
a n d  l e a d e r  f o r  a l l  s e g m e n ts  o f  
m e d ic in e  in  P ie r c e  C oun ty .

2) M a in ta in  h ig h  s t a n d a r d s  o f  e th ic s  
a n d  p r o f e s s io n a l i s m  in  m e d i c a l  
c a r e  in  P ie r c e  C ou n ty .

3 )  In c r e a s e  p h y s i c ia n  a w a r e n e s s  o f  
a n d  p a r t i c ip a t i o n  w ith  th e  f o r c e s  
c h a n g in g  h e a l th  c a r e  d e liv e ry .

4) E n h a n c e  r e la t io n s  a n d  c o o p e r a ­
t io n  b e tw ee n  p h y s i c i a n s  a n d  h o s ­
p i t a l s — t h e i r  a d m i n i s t r a t i o n s  
a n d  b o a r d s — a n d  b e t w e e n  p h y s i ­
c ia n s  a n d  h o s p i t a l  s t a f f s ;  b u i ld  
b r id g e s  to  d ir e c t  a n d  a s s is t  in  th e  
d e l i v e r y  o f  q u a l i t y  a n d  a p ­
p r o p r i a t e  m e d i c a l  s e r v ic e s  t o  th e  
co m m u n ity .

5 )  L a u n c h  a n  a g g r e s s iv e  p r o g r a m  t o  
c o n t a in  th e  c o s t  o f  m e d i c a l  c a r e  
w h ile  e n s u r in g  th e  q u a l i t y  o f  su c h  
ca re .

6) T a k e  d e f in i t iv e  s t a n d s  o n  l o c a l  
h e a lth  a n d  e n v ir o n m e n t a l  issues.

7) I n c r e a s e  m e m b e r s h ip  a n d  p a r ­
t ic ip a t io n  in  M S P C  a c t iv it ie s .

8) E s ta b lish  a  s t r o n g  p r o g r a m  t o  in ­
c r e a s e  p u b l i c  a w a r e n e s s  o f  M SP C  
a n d  its c o n c e r n  f o r  th e  p u b l ic ' s  
h e a lth  a n d  w e lfa r e .

The strategies and programs necessary 
to accomplish these goals are being 
developed and will be presented to the 
Board for approval.

MSPC Calls Special 
Meeting to Discuss 
Medicare 
Reimbursement 
Plan

The Deficit Reduction Act o f 1984, 
briefly discussed on page 6  in the 
September issue o f T h e B u l le t in , has 
created the “participating" and “non- 
participating” physician. Each physician 
will have had to decide w hether to parti­
cipate or not by O ctober 1.

As the September issue o f T he B u lle t in  
was going to press, MSPC called a special 
informational meeting for all members 
regarding the new Medicare reimburse­
ment plan. The August 30  meeting was 
organized to help answer the many ques­
tions left unanswered concerning the re­
imbursement plan. Speakers from the 
Health Care Financing Administration 
and Pierce County Medical Bureau were 
present to  answer the questions and con­
cerns o f Pierce County physicians.

Medical 
Library Moves

The Pierce County Medical Library 
will move to a new permanent location 
at the opposite end from our current 
location on the third floor beyond the 
conference dining room.

The library will be moving betw een 
O ctober 1 and O ctober 19, 1984. Please

request only minimal services or em er­
gency related assistance from O ctober 
10 to O ctober 14. The library will be 
closed from O ctober 15 through O c­
tober 19. Telephones will be installed 
O ctober 18 and 19.

“Open House” will be held betw een 
O ctober 22 and 26. Your invitations will 
be mailed to you.

Project MedVote
MSPC Gears Up for 
Voter R egistration Drive

The AMA, WSMA and all County' 
Medical Societies and Auxiliaries are 
joining in an effort to have 100%  o fth e  
m e m b e rs  o f  th e  m e d ic a l fa m ily  
registered to vote. Several state medical 
auxiliaries have been involved w ith 
determining the number o f  physicians 
registered to vote. They found only 6 0 %  
o f their membership w ere registered. We 
do not know what the statistics are for 
Washington State or Pierce County.

The 1984 general election is critical to 
the manner in which medicine will be 
practiced in this country. Every vote 
counts. During September and O ctober 
you will see members o f  the Pierce 
Count y Medical Society Auxiliary staff­
ing voter registration tables in hospital 
lobbies and near the physician lounges. 
Legislative Chairperson, Sandy Griffith, 
and her volunteers have been deputized 
to register voters. If you have not 
registered, do so now. Your future 
depends upon it.

Local A'c’u <sbriefs 
continued on page 6
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H ealth D epartm ent Asks 
D rs to  R ep o rt W hooping 
Cough Cases

Tacom a-Pierce County Health Depart­
ment is asking all W hooping Cough cases 
to  be reported to the Health D epartm ent. 
Those w ith chronic paroxysmal cough 
and low  grade or no fever should be 
r e p o r te d .  P r o t o c o l  fo r  p e r tu s s is  
specim en collections and m edia for 
testing is available at the Tacom a-Pierce 
County Health D epartm ent, Com m uni­
cable Disease Section, 591-6410. For an 
update and further inform ation see Dr. 
Bud Nicola's report on page 10 in this 
m onths issue o f  T h e B u lle t in .

Local Newsbriefs. continued from  page 5

Puget Sound Telecom, Inc.
Puget Sound’s Business Telephone Company

Custom Design & Installation 
Personnel Training 

Consultation 
24-Hour Service 

Full Service Maintenance Repairs 
Sales • Service • Installation 

Leasing • Answering Machine Repairs

Telephone Answering and Bookkeeping  
4 7 5 - 3 0 0 0

Robert W. Pensworth
(206) 473-7247 
Outside Tacoma 
1-800-525-5510

4040 So. Tyler 
Tacoma, WA 98406

Hazards o f  M arijuana 
Sm oking D iscussed at 
All Day Sem inar 
O ct. 12

The American Lung Association of 
W ashington w ill present an all day 
seminar O ctober 12, 1984, from 8 :0 0
A.M. to 3 :3 0  P.M. at Tacom a Public 
Sch ool Central Building, 4th  Floor, 
Auditorium, concerning the dangers o f 
marijuana smoking to the lungs.

According to the Lung Association, 
the potency o f  marijuana has increased 
nearly ten-fold during the past ten years, 
w hich makes its smoking a health pro­
blem  o f  m ajor national concern with 
severe health consequences to users.

O pen to  nurses, teach ers, youth 
leaders and parents, the seminar is aimed 
at increasing participant knowledge o f 
issues surrounding marijuana use.

Continuing education credit for Wash­
ington State nurses and perdiem pay for 
Tacom a Public School teachers is avail­
able.

For m ore inform ation or to register: 
call the Lung A ssociation , Tacom a, 
4 7 4 -9 5 4 7  or toll free 1-800-732-9339.

E ffective N ovem ber 2 6 , 198 t Drs. 
W outer Bosch, Arthur O zolin, John 
Stew art and Galen H oover will be 
located at 2 4 2 0  S. Union, Suite 300 . 
Phone num ber will be: 7 5 6 -0 8 8 8 .

Preventative M aintenance  
and Service for the 
M edical Professional...

SPECIALIZING IN PATIENT CARE EQUIPMENT 
2 4  HOUR /  7 DAYS A  WEEK REPAIR SERVICE

1 6 1 TACOMA BIOMEDICAL.  INC 

(2 0 6 )  8 4 7 - 5 4 9 5

Puget Sound Collections Inc.

End orsed  by th e  M e d ica l Society  
oi P ierce County
Professional co llect ion  services 
to the m e d ic a l  com m u n ity  since 1960, 
benefiting  all M e d ic a l  Society  M em bers .

Member. Am erican Collectors Association 
Medical. Dental Hospital Bureaus ol Am erica
PSC. is owned and operated 
by Frank B f-'ossiler

Puget Sound 
C ollection s Inc.
206.) 383-001 1 

'>[•1 A SI reel 
PC) Box 1213 
Tacoma WA 9840!
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China Exhibit Tour 
Big Success

Nearly 100 members and spouses took 
advantage of the Society and Auxiliary' s 
offering for a trip to the Seattle Center 
and tour o fth e  China Exhibit.

Special thanks go to Dr. Bob Lane for 
the idea, Sharon Lawson for planning 
and organizing the trip and Society office 
staff for managing the administrative 
details.

Continued from  the President’s Page.
A Physician's Dilemma: Professional Ks\ 
Business Ethics
decline in public confidence— and this 
in a time when the public cries out that it 
needs to believe in its institutions."

None o f us, alone, can resolve these in­
herent c o n flic ts . B ut w e c a n  do 
something as a profession. Once again, I 
quote AMA. President Boyle-.

“We have an opportunity as a profes­
sion to regain the public’s esteem if  we 
are willing to accept the task o f  lead­
ing—leading a restoration o f simple m o­
rality in society, beginning with our­
selves. And we can accomplish this be­
ginning with a rededication to  a profes­
sional ethic.

“Why do w e tolerate physicians in 
practice who, after contracting to have 
their medical educations paid for at pub­
lic expense, default on their loans or 
their commitments to public service? 
Should we not insist that medical schools 
include a mandatory course in ethics in 
the curriculum, when 70 %  o f our gradu­
ates tell us that their training has been less 
than adequate in this area?

“Should we not loudly and clearly be 
encouraging our local medical associa­
tions to seek means w hereby they can re­
view fee practices o f some o f their mem­
bers? Are we willing to pledge substan­
tial portions o f our assets to stand behind 
those scientific societies willing to estab­
lish standards o f practice that will pro­
tect the public from  the incom petent 
practitioner?

“If we proceed in a deliberate and con­
scientious fashion, com m itting our­
selves to an ethical standard for medical 
practice that is intended to serve our pri­
mary goal and to protect the interest o f 
individual patients, then we will have 
taken a long step along the path that leads 
to real progress in medicine, instead o f 
retreating into m ediocrity.”

I suggest, as does Dr. Boyle, that the 
choice is yours, as it is mine.  w n

Tel-Med Contributions Assure 
Continuation of Tel-Med

The Tel-Med Board, volunteers and 
staff extend their appreciation for the 
generosity o f the members whose con­
tributions have made the continuation o f 
Tel-Med possible. Thank you!
Clarence Anderson. AID 
Leo Annest, MD 
Lon Annest. MD 
W. Ben Blackett. MD 
Milton Bleiweis. AID 
Stanley Bloustine. MD 
Robert Bond. MD 
Otis Bridgeford, AID 
no m as Brown. MD 
David Brown. MD 
Donald Carlyle. AID 
Chung Chan. AID 
Wing Chan, MD 
Robert Crahitl, AID 
Alberto Dei'era, AID 
Patrick Donley, AID 
Duffy/Diller/Leitz 
Robert Ferguson, AID 
Robert Freeman, AID 
Charles Galbraith, MD 
Douglas Gant, AID 
Ronald Goldberg, MD 
Ronald Graf. AID 
Richard Hawkins. AID 
Richard Hoffmeister, AID 

Jan  Holm, AID 
Charles Jacobson, MD 
Michael James, AID 
David Kennel, AID 
James Kenney, MD 
Gordon Klatt, AID 
William Knittel, MD 
Clyde Koontz, MD 
Robert Lane, AID 
Harry Lawson. AID 
David Lee, AID 
Robert Link, AID 

Joseph Lloyd, AID 
Marcel Malden, MD 
Robert AIcAlexander, AID 
Edward McCabe, MD 
William Alcllroy, AID 
Thomas Miskovsky, AID 
Robert AlodarelU, AID 
Jane Moore, AID 
Donald Alott, AID 

John Nagle, MD 
Arthur O'Leary, AID 
Robert Osborne, AID 
W. Dale Overfield, AID 

Jam es Patterson, AID 
Eric Platz, AID 
Charles Prewitt, AID

Dennis Scholl. AID 
John Shaw, AID 
Standon Sheimo, AID 
Surinderjit Singh. AID 
David Sparling, AID 
Dimot Staatz, MD 
Roger Stark, AID 
Kenneth Stern, AID 
Gail Strait, AID 
Marcus Sluen, AID 
William Sullivan, AID

Ronald Taylor, MD 
Robert Truckey, AID 
Stanley' Tuell, AID 
Kari Vitikainen. AID 
Myra Vozenilek, AID 
Donald Weber, AID 
George Weis, AID 
Robert Whitney, AID 
Carl Wulfesteig, AID
Ivan Zbaraschuk, AID

Puyallup Radiological Association
Henry Retailliau, MD
Chris Reynolds, MD
Gilbert Roller, AID
Donald Rose, MD

John Rowlands, MD

Cure for a
common
headache

C a ll  J e a n  F erg u so n  a n d  le t  us 
sh o w  y o u  h o w  o u r sp e c ia lis ts  c a n  
d o  y o u r  b illin g  b etter , sa v in g  y o u  
tim e, m o n e y  a n d  a  b ig  m on th ly  
h e a d a c h e .

PROFESSIONAL 
BILLING SERVICE

4009 Bridgeport Way W., Suite F 
Tacoma, WA 98466

5 6 5 -4 9 9 0 , 5 6 4 -9 2 7 7

Serving Tacoma fo r  15 years.
Can you a fford  less?
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Team  B uild ing

By D olores Luastrum , O w ner, M anagem ent R esources

W ebster's Dictionary defines team as 
" t o  jo in  to g e th e r  in c o o p e r a t iv e  
activity.'’

As w e w atched the Summer Olympics 
recently  1 was im pressed w ith the 
marvelous p erform anceof the volleyball 
and basketball teams. No one person was 
all important. The game could not have 
been w on without the help, cooperation 
and dedication o f all the members o f the 
te;im.

You, the physician, are the captain of 
the team. But you aren't the w hole team. 
You cannot win the game, or run your 
practice sm oothly by yourself. You need 
the support and help o f ail the members 
o f your team.

"Few people can becom e successful 
unless a lot o f other people help them to 
b e ." (Charles Brower)

Team w ork starts in the mind o f the 
employer. Stress priorities w hen assign­
ing w ork. Make certain that everyone in 
your office know s exact I}' what goals 
you have set for your practice, that you 
and all the staff are striving together for a 
com m on purpose.

You often have to show  people how 
they can help one another, how they can 
work together for the good o f the entire- 
office. Let them know that you care not 
only about how well they perform their 
ow n jobs, but also how well thev work 
together and help each other. Manage­
ment consultants advise job descriptions 
and individual job responsibilities, but it 
is also important for your staff to be 
trained to pitcli in and help one another 
when the need arises.

Make certain that each person realizes 
how important their job is to the success 
o f the practice. Tell them . . . .  again 
and again . . . .  that what they do is 
indispensable to a sm ooth running o f­
fice. If the filing is not done accurately 
and on time, your charts are not com ­
p lete  and your day does not run 
smoothly.

I have yet to find a person w ho did 
not do better w ork or put forth greater

effort under a spirit o f approval than 
under the spirit o f  critic ism ." (diaries 
Selnvah)

O ne thing that m ost o f us resent is be­
ing told that we have done som ething 
w rong. C riticism  hurts e m p lo y ees ' 
m orale, damages their feelings, and 
low ers their self-esteem . Praise is much 
more w elcom e and effective.

W hen criticism  becom es necessary, 
and it certainly will, consider the fo llow ­
ing points before approaching your staff 
member:

• Talk it over w ith the person 
directly involved, not with other 
people.
• Ask questions first, d on’t accuse 
until you hear both sides o f  the 
story.
• Always speak to the em ployee 
alone. Nothing is quite so upsetting 
as to be corrected  in front o f  fellow  
em ployees or patients.
• Pick the time carefully, harsh 
criticism  ear!) in the m orning can 
affect the em ployee's perform ance 
for the rest o f  the day.

• If the m istake is important and 
has m ade you angry, cool o ff first, 
don't say things you will be sorr\' 
for later.
• Explain exactly what the pro­
blem  is, what has caused you dis­
satisfaction, and how  you would 
prefer that the situation be handled 
in the future. Your employees can’t 
read your mind, you must state 
your expectations clearly.
• Before you point out the error, 
let the em ployee know you ap­
preciate the things that have been 
done w ell, that you are dissatisfied 
with the particular action, not with 
the person.

Remember, the purpose o f critcism is 
not to m ake em ployees feel discouraged, 
but rather to  insure better performance 
next time. I f  you treat employees as im­
portant m em bers o f  your team they are 
m ore likely to start being one. ■

Information for this article was taken from: 
"Front Line Management"

“ * J k e  ^ f r o c t o z A  C x c k a n g e ”

Serving the  Pierce C oun ty  medical 
c o m m u n ity  since 1938 —  w ith  qua lity  

te lephone  answ ering service and beepers

For Service o r In fo rm a tion  Call 
The € xpeeti at A m e r i C a l l  

272-4111 or 272-3166
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Continuing Medical Education 
in Our Community

By 
David M. Brown, MD, Chairman, Committee for Continuing Medical Education

I was asked in January by Pat Duffy to 
chair the Committee for Continuing 
Medical Education o f  the Medical Society 
o f Pierce County and to sit on the Board 
o f Directors o fth e  College o f Medical Ed­
ucation, which is the facilitating arm of 
the Committee. 1 was flattered by the 
confidence w hich David M cCow en 
showed in my abilities by recommend­
ing me as his successor. 1 saw this as a 
challenge to assist in meeting the needs 
o f my colleagues for continuing medical 
education and as an opportunity to 
develop some o f my own ideas.

After selecting a com mittee, the first 
task was to determine in what areas the 
medical society members wanted more 
education and what conferences they 
would be most willing to attend. To ac­
complish this, a survey tool was devel­
oped which listed the 26 topics the com ­
mittee had proposed to present within 
the next year or tw o if there was suffici­
ent interest.

The question asked was “Would you 
attend a conference on . . with the 
responses being “ Y e s ,” “ N o ,” or 
“Maybe. ’’ This allowed the com mittee to 
see what kind o f conferences everyone 
else was interested in attending. There 
were also spaces to suggest other topics 
of interest, to volunteer to help with one 
o f the conferences, to volunteer to give a 
presentation, and to mark the days and 
times which would be best for atten­
dance. Two hundred fifty physicians re­
turned their questionnaires. This is a 
40%  response rate, which is really quite 
good. The fifteen most popular courses 
in order were:
1) Practical Solutions fo r  Common 

Office Problems
2) Neurology fo r the Primary Care 

Physician
3) ENT fo r  the Primary Care Physi­

cian
4) Advanced Cardiac Life Support 

(Certification)
5) A.C.L.S. Recertification
6) Common Office Procedures

7) M edicine a n d  the L aw
8) O rthopedics in F am ily  P ractice
9) E ra /n a tio n  a n d  M an ag em en t o f

Low  B a c k  P ain
10) R h eu m ato lo g y  f o r  the P rim ary

C are P hysician
I I ) G eriatric  M edicine U pdate
12) Sports A ledicine
131 A llergy E v a lu a tion  in the Office
IV P rem en stru al S yn drom e
IV H olistic A ledicine

Twenty-one physicians volunteered 
to help coordinate one or more o f our 
c o n fe re n c e s , and on ly  fo u r w ere 
members o f the Committee for continu­
ing Medical Education. Unfortunately 
five o f these people didn’t write their 
names on their questionnaires, so we 
have no clue xs to their identities. If you 
are one o f  the people who would like to 
work on a conference this year or next, 
please call Maxine Bailey at 627-7137 and 
let her know.

Several phy sicians also volunteered to 
give specific lectures on various topics. 
According to the survey, the most popu­
lar da}' for C.M.E. is Saturday, followed 
by Thursday and then Wednesday. Also, 
som ew hat surprisingly, alm ost 100 
physicians stated that they would prefer 
to attend conferences in the evenings 
from 6 - 9  P.M. If you did not have a 
chance to com plete a questionnaire and 
would like to add your input to our data 
base please contact Maxine or Peggy at 
the College o f Medical Education and re­
quest that you be sent a questionnaire.

The com m ittee is planning to present 
ten o f  the fifteen most popular conferen­
ces this year, with more to follow  next 
year.

Our first conference for the Fall is 
'P r a c t ic a l  S o lu t io n s  f o r  C o m m o n  O f­

f i c e  P r o b le m s "  to be held O ctober 24 
and 25. This will be a two-day course 
divided into four independent half-days 
for which you may enroll in any com bi­
nation, according to your interests and 
your schedule. Jim  Foss has been w ork­
ing very hard to put together a high

quality C.M.E. program, w hich should 
be very rewarding. We expect over a 
hundred phy sicians to attend this one. In 
November. David Munoz is coordinating 
a Geriatric Medicine Conference with 
several nationally prom inent speakers 
lecturing. In December, Paul Seward will 
be coordinating the Advanced Pediatric 
Life Support course and Jim  Dunn will be 
presenting the A.C.L.S. Certification/Re­
certification course. I’ll discuss the up­
com ing C.M.E. courses in a future issue.

Our com m ittee has many talented 
new members who are dedicated to pro­
viding quality C.M.E. for the Medical So­
ciety o f Pierce County. The list includes: 
Jim  Foss, Jim  Dunn, David Pomeroy, 
Mike Halstead, Mark Craddock, John 
Lenihan, Patrick Donley, Dennis Scholl, 
Keith Tucker, and Mian Anwar. The com ­
mittee is also balanced b)' the presence o f 
many physicians w ho have been active 
in medical education in this community 
for many years, including Gale Kat- 
terhagen, Bob Scherz, Dudley Houtz, 
Gordon Klatt, Bob Modarelli, Harold 
Johnston, Thomas Clark and Jo h n  Lin­
coln.

Some o f the ideas that the com m ittee 
is currently pursuing include sponsoring 
a course in Hawaii or M exico for 1985 or 
1986, if  there is sufficient interest, and 
purchasing some Videocassette C.M.E. 
programs for inexpensive rental by the 
Medical Society members. We are asking 
that individual physicians donate any 
Videocassette C.M.E. programs that they 
already ow n. If you are interested in par­
ticipating in either o f these, please con­
tact Maxine. Another endeavor w hich is 
not a com m ittee function, but an under­
taking by som e interested individuals is a 
Computer User’s Group for Physicians 
so that we can all get together and dem ­
onstrate our different com puters and 
software for each other or just com e and

C o n tin u ed  on  p a g e  10
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see what other physicians are doing be­
fore w e buy our ow n systems. If you are 
interested in joining such a group, please 
con tact m yself, Jim  B lankenship or 
David Munoz.

Pierce Count}' h:is a very friendly, re­
ceptive medical com m unity w ith an 
unusually high percentage o f  outstand­
ing specialists, subspecialists and pri­
mary' care physicians, many o f  w hom  are 
also excellent speakers. This makes it 
easy for the College o f  Medical Educa­
tion to sponsor high quality C.M.E., 
draw ing alm ost exclu sively  on the 
talents o f local people. T hat’s good 
business for our com munity. The m ore 
w e attend and support these courses, the 
m ore we all benefit.

The College has been operating on a 
shoestring budget for the past several 
years. The College was established by us 
and provides a great service for us, but it 
needs our ongoing support to survive. If 
ever)- one o f us decided to  attend tw o or 
three conferences during the year, we 
could keep the College financially sol­
vent. We should also consider contribu­
tions to the College just as w e contribute 
to Tel-Med to keep it going.

M axine Bailey, as many o f you know, 
is an excellent d irector and she deserves 
this level o f support. The com m ittee is 
always looking for new  ideas and ways 
o f further im proving the quality o f our 
C.M.E. We also want to get as many local 
people involved in the activities o f  the 
College o f Medical Education, so please 
call Maxine, myself, o r any com m ittee 
m em ber w ith your suggestions, especial­
ly if you want to get involved. I’d like to 
close by thanking everyone w ho took 
the time to respond to  our survey. Your 
interest has made it possible to better 
m eet your educational needs and ulti­
m ately to better m eet the needs o f  your 
p atients.*

UNION MEGICAL

Union Avenue 
Medical 
Center 

Quality Medical 
Building

2420 S. U n ion

For Leasing Information, 
contact:

Allenmore Orthopedic 
Surgeons

(206) 383-5811

• Allenm ore Area/Off Freeway
• Convenient to all Tacom a 

hospitals
• Fully Serviced
» Liberal Allowances
• 5-year Fixed Lease

• B e a u t i f u l
• C o m f o r t a b l e

• D i g n i f i e d
• I n e x p e n s i v e  

R e c o m m e n d  t o  y o u r
 ̂ j/ ] v i s i t i n g  a s s o c i a t e s  th e  

^ y p ’c h a r i i i  &  c o m f o r t  o l  a  
UJj f i n e .  s t a t e l y  h i s t o r i c  

T a c o m a  h o m e  

- « I 9  N o r t h  I S t r e e t

T a c o m a .  W A  9 8 4 0 3  
( > 2 7 - 7 0 3 7

^   ̂ [i£_cl &  Irizatzfait inn

We’re your convenient source for professional liability insurance.
We’re also much more. .  .  P e r s in g , D y c k m a n  &  T o y n b e e  c a n  p r o v id e  y o u

w ith  a fu ll r a n g e  o f  in s u r a n c e  c o v e r a g e  t o  m e e t

all o f  y o u r  p e r s o n a l  a n d  p r o fe s s io n a l  n e e d s :

e m p lo y e e  b e n e f i t s ,  life  a n d  d is a b il i ty ,

P E R S I N G ,  D Y C K M A N  a u to , h o m e o w n e r s  a n d  b u s in e s s  in s u r a n c e .

^  T O Y N B E E ,  IN C .  Bob sizer Marge Johnson, CPCU
INSURANCE B R O K ER S  Doug Dyckman Rob Rieder

John Toynbee Bob Cteavetand, CLU
705 South N inth, Tacoma WA 98405 / 6 2 7 - 7 1 83 Wayne Thronson Curt Dyckman
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College of Medical Education 
Continuing Education Programs Scheduled for 1984-85

(Programming is subject to  change— individual notices will be sent preceding each program.)

Phone: 627-7137 (P) = Physician (A) = Allied Health

Location Date Program C oord ina to r

OCTOBER
10, 12, 17, 19, 26 Electrocardiography Tac Gen (P)

STJ 9, 16, 23, 30 Nursing Pharmacology Pelham (A)
STJ 11 Marketing & Persuasion Skills for Nurses Vipperman (A)
STJ 18, 25, Nov. 1 Chemotherapy Chemo. (A)
STJ 19 Right Brain/Left Brain— Increased Potential McDonald (P/A)
JH 24, 31 Writing on the Job Dumond (A)
STJ 18 Discharge Planning Johnson (A)
JH 24, 25 Practicle Solutions for Common Office Problems Foss (P)
JH 2, 9, 16, 23 Money Management Jackman (P)

NOVEMBER
1 Marketing— Medical Practice P S Hosp (P)

JH 2 2nd Annual Cancer Education Katterhagen (P/A)
JH 14 Ostomies: Let’s Learn About Them Klatt/Chong (P/A)
JH 16 Geriatrics Munoz (P/A)
STJ 15, 16 Survival Skills for Nurses Dean (A)
EX INN TBA Ward Secretary Absher (A)
STJ 29 Ethical Dilemmas McCormick (P/A)

DECEMBER
JH/MB 4, 5 Advanced Pediatric Life Support Seward (P)
JH 7, 8 Advanced Cardiac Life Support (Cert/Recert) Dunn (P/A)

JANUARY W ulfestieg/
TBA Ear/Nose/Throat in General Practice Rone (P)

STJ 24 Law & Medicine Malden (P)

FEBRUARY Pomeroy/
JH 7, 8 Orthopedics and Sports Medicine in Family Practice Bargren (P)

TBA Hospital Budgeting (A)

MARCH
JH 14, 15 Tacoma Academy of Internal Medicine Ames (P)
JH 16 Day of Pediatrics/Poisoning Scherz (P)

APRIL
UPS 12, 13 Surgical Club Martin (P)
STH TBA Neurology Overfield (P)

MAY
TBA Common Office Procedures Klatt (P)

JH 23, 24 Cardiovascular Disease Review Strait (P)

JUNE
TBA TPN Pelham (P/A)
TBA Advanced Cardiac Life Support Dunn (P/A)

Dates are subject to change—Notification o f each program will be mailed.
Please contact the College of Medical Education office if you intend to 
register and/or have not received individual promotion.

For further information write or call: Maxine Bailey, Executive Director, COLLEGE OF MEDICAL EDUCATION
705 South 9th, No. 203, Tacoma, Washington 98405 
Phone: (206) 627-7137



M A X W ELL M Y ER  W IN T R O B E

Maxwell Myer Wintrobe has received many honors 
recognizing his international contributions to the field 
of medicine and specifically to hematology. He is the 
author of over 400 journal articles and presented the 
leading textbook of clinical hematology originally in 
1942 and subsequently published in many languages. 
He has co-edited "Harrison's Principles of Internal 
Medicine" and written full texts and treatises in his field 
of hematology as well as others. He has many honorary 
doctorate degrees recognizing his eminence as a stu­
dent, teacher and lecturer in medicine. He continues 
his active work at the University of Utah Medical Center 
in Salt Lake City, Utah.

/ p & 4

c o c J u h s i/ ( d . 9 / a t / e r  

f f ia n a r  jfe c tu r e /

Guest Speaker 

Maxwell M . Wintrobe, M.D. 

Friday, November 16, 1984 

St. Joseph Hospital and 
Health Care Center

10:00 A.M. 

12:15 P.M. 

1:15 P.M.

PHYSICIAN LECTURES

"Hematology Today" 

Complimentary Luncheon 

"The Blossoming of a Science" 
— Honor Lecture —

NURSING/PARAMEDICAL LECTURE

3:30 P.M. "The Blood & Blood Disorders"

For tickets and fu rthe r in fo rm ation , con tact the  

M edica l D irec to r's  O ffice, 591-6767



Searching for Arsenic Exposure Pathways
By

Kim Lowry

The ASARCO sm elter in Ruston, 
Washington, currently emits approx­
imately 100 metric tons o f arsenic into 
the atmosphere a year, according to 
Puget Sound Air Pollution Control Agen­
cy estimates.

Pierce County physicians may soon 
hear patients commenting on their parti­
cipation in a two-year, § 9 2 6 ,0 0 0  study 
to investigate how arsenic from the 
smelter enters the body and leads to the 
elev ated levels o f urinary arsenic found 
in some residents o f north Tacoma and 
Vashon Island. Volunteer participants 
will have their urine and hair assessed for 
arsenic and may undergo a test for peri­
pheral neuropathy.

A team o f faculty from the University 
of Washington School o f Public Health 
designed the study and began research 
this September in conjunction with the 
Federal Environmental Protection Agen­
cy, the Centers for Disease Control and 
the Washington Department o f Ecology.

While the ultimate objective o f all 
these agencies is to reduce the elevated 
levels o f urinary arsenic found in resi­
dents living near the smelter, the first 
step must be to determine the actual 
pathways by which the arsenic travels 
from the smelter to the body.

The investigation, called the Rus­
ton/Vashon/Exposure Pathways Study, 
includes c o lle c tin g  en v iro n m en ta l 
samples, such as air, dust, soil, and 
garden produce, from the yards and 
households o f volunteer participants in 
the survey. Investigators will correlate 
the amount o f arsenic they find with 
levels in the urine and hair o f study par­
ticipants. Scientists w ill select 120 
homes within a two-mile radius o f the 
smelter for sampling.

In addition to taking the samples de­
scribed, the study team will ask those 
surveyed to undergo a nerve sensitivity 
test to check for peripheral neuropathy, 
which has been correlated with occupa­
tional exposure to arsenic. All partici­

pants will be reassured that while the ar­
senic contamination in the study area 
does not pose an immediate health con­
cern, their cooperation will assist gov­
ernment agencies to determine what 
clean-up measures can reduce urinary 
arsenic levels.

The ASARCO smelter began operation 
as a lead smelter in 1890. Extensive re­
construction in 1912 converted the plant 
into a copper smelter w hich currently 
specializes in the smelting o f copper ores 
rich in arsenic and other impurities. In 
fact, it is the only smelter plant in the 
United States that produces and markets 
arsenic trioxide and metallic arsenic.

During the early 1970 ’s, the Washing­
ton Department ofSocial and Health Ser­
vices noted high arsenic levels in urine 
collected from children living in the 
Ruston area. W hile the level in unexpos­
ed children is less than 10 micrograms/li­
ter o f urine, the most recent data from a 
Department o f Social and Health Ser­
vices study shows an average value o f 36 
m icrogram s/liter for the 22 Ruston 
children sampled. Arsenic levels in tliis 
study ranged from a low o f 10 m icro­
grams/liter to a high o f 116 m icro­
grams/liter.

The resultant concern about possible 
environmental contamination and ad­
verse health effects from arsenic expo­
sure has led to approximately 2 0  studies 
conducted in the north Tacoma, Ruston, 
and Vashon Island areas.

The findings showed elevated arsenic 
levels in the environment, i.e., in air, soil 
and road dust, and in the biological 
sphere— in human urine. However, 
since most o f these studies w ere carried 
out independently and lacked uniform 
sampling and analysis, com parisons 
among them are unreliable. This has 
made it difficult to recommend correc­
tive action for contaminated areas.

In March, 1982, the Com mencement 
Bay Superfund Air Work Group, com ­
posed o f representatives from local, 
state, and federal agencies, concluded

that arsenic exposure from the ASARCO 
sm elter emissions posed a potential 
health risk to people in the greater 
Tacoma region. The group urged that a 
new investigation, the present Exposure 
Pathways Study, be conducted to bring 
the area affected by smelter emissions 
u n d e r  th e  C o m m e n c e m e n t  B a y  
Nearshore-Tide Flats Superfund agree­
ment. This agreement, betw een the state 
Department o f  Ecology and the Federal 
Environmental Protection Agency, re­
presents a cooperative effort to evaluate 
and, w here indicated, to  clean up 
chemical contam ination in the area o f 
Com mencement Bay.

The Pathways Study protocol calls for 
extensive sampling during the year-long 
collection o f data. Betw een January, 
1985 and 1986, investigators w ill visit 
each o f the 120 homes four times. Dur­
ing each visit they will take the following 
kinds o f samples:

Air samples: air within the hom e, us­
ing a small pump and filter system over a 
24-hour period; outdoor air, employing 
a dichotomous sampler for the same 
period; and air in the breathing zone. 
(Subjects will be asked to wear a personal 
air m onitor for a day during waking 
hours.)

Dust samples: vacuum cleaner con­
tents; dust from a shelf or refrigerator 
top, w iped up with a piece o f gauze; dust 
from a bucket fitted with a filter in its 
bottom , which w ill be left to collect dust 
for three months follow ing each visit; 
handwash samples, to show how  much 
dust the hands collect, a pathway o f 
potential im portance for toddlers; and 
road-dust.

Soil samples: tilled and untilled earth 
from  the grounds surrounding the 
house.

Water samples: water from wells and 
cisterns.

continued on page
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Pertussis Case Count 
Continuing to Rise

Report by Bud Nicola, MD, Director of Health, Tacoma-Pierce County Health Department

Since May o f 1984 the case count for 
pertussis continues to rise in both Pierce 
and King Counties. Pierce County now 
has 14 cases w ith an additional tw o 
suspects: 29 %  4 m onths o f age and 
below . 36 %  overage I 7 , and the remain­
ing 3 6 %  evenly distributed betw een 
ages 5 and 17. 7 9 %  o f  cases have in­
com plete immunization status or inade­
quate docum entation o f immunization.

Seattle-King County Health Depart­
ment reports 8 8  cases during the same 
tim e period: 2 0 %  over 20  years o f  age. 
25 %  under one year with the largest 
portion o f infants under tw o months, 
and the remaining 5 5 %  evenly distribu­
ted betw een the ages 2 and 19. Most 
cases involved inadequate immunization 
histories, although a few  school age 
children report full immunization.

General use o f pertussis vaccine since 
the early 19 40s  has decreased the annual 
incidence o f  pertussis in the USA to 
2 ,3 0 0  ca ses  and  ten  fa ta litie s . In 
W ashington State, 8 5 6  pertussis deaths 
occurred betw een 1920 and 1942 and 
declined to 91 betw een 1 y > 2 and 1982. 
As recently as 1977, 71 cases and two 
deaths occurred and in 1981. 58 cases 
and one death w ere reported.

C ase Id e n tif ic a tio n  an d  D ia g n o sis
The case definition includes patients 

with: 1) symptoms and positive culture 
and/or positive florescent antibody (FA):
2) symptoms and known contact with a 
positive case; 3) positive culture or HA.

Centers for Disease Control warn that 
accurate data does not exist since many 
cases go unrecognized and testing is not 
uniformly available. Most cases occur in 
children under 12 months and 50 per­
cent under six m onths o f age. Older 
children and adults serve as reservoirs o f 
infection w here the disease presents as 
bronchitis or severe upper respiratory 
infection. Pertussis may not be diagnos­
ed because classic signs, especially the in­
spiratory "w h o o p ," are absent.

T he initial "catarrhal" stage o f the 
disease, beginning w ith sym ptom s o f  a 
com m on cold and w orsening cough, 
lasting one-tw o w eeks, is the most infec­
tious stage and usually goes unsuspected 
unless there is an outbreak o r know n 
contact with a case.

The paroxysm al stage is identified as 
the cough com es in explosive bursts 
fo llo w e d  by th e  c h a ra c te r is t ic  in ­
spiratory “w h oop ” or "cro w in g ."  This 
may be acco m p an ied  by cyan osis, 
vom iting, prolonged  inspiration and 
apnea. The cough frequently persists

o n e - tw o  m o n th s . As s ta te d , the 
“w h o o p ” may be absent, particularly in 
infants under six m onths, in older per­
sons and in th o s e  p a r tia lly  p ro tec ted  
b y  v a c c in e .

Diagnosis is based on recovery o f B. 
pertussis from  either florescent antibody 
FA positive nasopharyngeal smear or a 
culture. The organism  can be recovered 
from  the posterior nasopharnyx with a 
special calcium  alginate swab left in 
p lace 15-30 seconds w hen the specimen 
is collected . Charcoal transport media 
and Bordet-G engou Agar plates are re-

P r o to c o l  f o r  P e r tu s s is  S p e c im e n  C o lle c t io n

B . P e r tu s s is  P r o c e d u r e s  f o r  c o l l e c t in g  a n d  s u b m i t t in g  s p e c im e n s  f o r
l a b o r a t o r y > e x a m i n a t i o n — P a r a l l e l  D i r e c t  FA a n d  C h a r c o a l  
A g a r  T estin g

1. Specimens will be accepted only from patients whose physicians suspect pertussis on 
the basis of symptomatology.

2. All specimens must be collected from the nasopharynx. To obtain specimen, im­
mobilize patient 's head and gently pass swab through nostril into nasopharynx. Care 
must be taken to avoid touching the sides ofthe n:isal passage. When the swab meets 
resistance, it is gently rotated. Throat swabs are not satisfactory.

3. The swab should then be asepticallv streaked on the Charcoal Transport Media (CTM) 
and the wire cut with scissors or wire cutters so that the cap can be screwed on. Do 
not bend the w ire into the CTM tube for this procedure might introduce skin flora 
into the CTM. Label the CTM tube with the date and die patient's name.

4. Collect another specimen from the nasopharynx. This swab should be streaked over 
an area the size of a quarter on the surface of a microscope slide. Slides should be sub­
mitted in duplicate.

5. The slides should be allowed to dry in the air. Do not heat-fix.

6. The specimens should be accompanied by two Public Health Laboratory Request 
Forms. ( )ne of these is for the direct FA slides and the other is for the culture.

7. Mail the slides separately in a cardboard slide holder enclosed in an envelope.

8. Place CTM tube in double mailing container and mail immediately to the laboratory.

9. If you have any questions concerning these procedures, Contact Chuck Brown, 
(1-206-464-6528) at the State Health Laboratory.
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Continued

quired for pertussis culturing. Media is 
available at T aco m a-P ierce  C ounty 
Health D epartm ent, C om m unicable 
Disease Section, phone 591-6410. Those 
with chronic paroxysmal cough and low 
grade or no fever should be reported to 
the Health Department.

Recover)' o f the organism may be ex­
pected in 70-90 percent o f cases in the 
“catarrhal’' stage and 50 percent in the 
first two weeks o f the paroxysmal stage. 
This may be reduced if antibiotics have 
been used. Documenting the presence o f 
the disease is o f great value in epidemio­
logic follow-up and the Health Depart­
ment staff will be happy to assist you in 
id e n t if ic a t io n  and  fo llo w -u p  o f  
suspected cases.

Procedure for collecting and submit­
ting specimens should be strictly follow ­
ed. The protocol for pertussis specimen 
collection is available at the Tacoma- 
Pierce County H ealth D epartm ent. 
Florescent antibod)' sample kits have 
been distributed to most emergency 
rooms and turnaround time from the 
state health  la b o ra to ry  has b een  
24-hours.
P rop h y lax is

Antimicrobial agents have no effect on 
the clinical course o f pertussis when ad­
ministered in the paroxysmal stage o f the 
disease, but may limit the communi- 
ability o f pertussis. The drug o f  choice is 
erythromycin (50 mg/kg per day for 7 to 
10 days). The Center for Disease Control 
staff recommends that the patient be 
kept in respiratory isolation for 96  hours 
a fter the o n se t o f  th e ra p y  w ith  
erythromycin.

Chemoprophylaxis with erythromy­
cin to prevent disease has yet to be fully 
established, but at the present time we 
are recommending that all household 
and close contacts: 1) less than 1 year of 
age be given erythromycin prophylac- 
tically (50 mg/kg per day for 10 days), 2) 
less than 4 years o f age and greater than 1 
year o f age be given erythromycin if their 
immunizations are not up-to-date (at the 
personal physician's option), 3) older 
children as a general rule not be given 
erythromycin except on a case-by-case 
basis as determined by their personal 
physician.

Prophylaxis should be started within 
two to three days o f exposure, after this 
time it may be m ore appropriate to wait 
and test those w ho are symptomatic.

At the present time, w e are not recom ­

mending routine school exclusion for 
asymptomatic contacts at grade or high 
school level, but are recommending ex­
clusion for symptomatic contacts. 
Im m u n izatio n s

Active immunization with pertussis 
vaccine is the only effective method o f 
control. Because o f the current outbreak 
situation, it would be appropriate to start 
the initial dose o f DPT at 6  weeks o f age 
followed by tw o additional doses at 10 
and 14 weeks.

Although concern about side effects 
has made the use o f pertussis vaccine 
controversial, three doses o f vaccine has

been estimated to be 8 0  to 9 0 %  effective 
in preventing clinical illness. Adverse 
re a c tio n s  range fro m  m in o r lo ca l 
discom fort to serious neurologic illness. 
Encephalopathy, the pertussis reaction 
which has caused most concern, has 
been estimated to occur once for every 
110,000 to 168 ,000  injections. Estimates 
for permanent brain damage include 
once for every 310 ,0 0 0  to 4 0 5 ,0 0 0  in jec­
tions.

Continued on page /"

CROSSROADS TREATMENT CENTER

A L C O H O L I S M

A Program Designed To Provide Comprehensive 
Treatment For All Facets of Alcoholism. 

• Physician Directed

• Family Treatment Included

• Cost Effective outpatient Program

• Covered by many Health Insurance Plans

FOR INFORMATION CONTACT:

Ted Berning, Administrator

5909 Orchard Street West 
Tacoma, Washington 98467

CROSSROADS „
TREATMENT (206) 473'7474
CENTER

An Approved Washington A lcoholism  
Treatment Facility
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AUXILIARY NEWS

Medical Society  
and Auxiliary 
Spend Evening at 
China Exhibit

Two busloads o f physicians, spouses 
and friends left Humana Hospital (on 
time!), July 31. for an evening at the 
China Exhibit to view 7 .0 0 0  years o f 
discovery. About the same time as the 
buses arrived, close to 20  or m ore o f the 
group arrived at the Pacific Science

Center, Seattle, where the exhibit was 
held. A Chinese buffet, first on the agen­
da, was hungrily devoured by all.

Everyone toured the exhibit at a 
leisurely pace. The working displays 
w ere very popular spots to stop; paper- 
making, em broidering, ceram ics— to 
mention a few. Those w ho went found 
many items o f interest. Thanks to Sharon 
Lawson for making the arrangements. 
SuperJob!

M in i-C o n flu e n c e
O ct. 3 0 -3 1

There will be a mini confluence in Las 
Vegas, O ctober 3 0 -3 1 . An)' Auxiliary 
m em ber can and is encouraged to  attend. 
Medical Auxiliary News has further in­
form ation.

D on’t Miss It: 
Fashion Show  
Oct. 19

Have you been w ondering what the 
latest fashion is for holiday wear, sport­
ing events, career wear? W onder no 
m ore! Find out at the Pierce County 
Medical Auxiliary Fashion Show, Oct. 
19, at lhe Sheraton Hotel, Tacom a. Susie 
Dully and Marny Weber are co-chairper­
sons for the event. Adding to the excite ­
ment will he a show ing o i clothes from 
the Fashion Mart by Andrews Apparel. 
There will be an 11:00 A.M. social hour 
follow ed by lunch at 11:45 A.M. Cost for 
the event is S 15.00, including the tip. 
(iiicsts .ire w elcom e. Com e and join us 
for ibis exciting ev ent. Send your check 
by O ctober 12 to Grace Kanda. I7 I6 
Academy St.. Sumner, WA 9 8 3 9 0 .

Thinking about 
Volunteering, 
Getting Involved?

You say you w ould like to get involv­
ed with the auxiliary and its projects but 
feel unsure o f  the w ho, what, when, 
w here, and how. Give Bev Law a call, 
56-4-6515. She know s the questions to 
;Lsk to help you figure out just where you 
can m ake a contribution to the auxiliary 
and the com m unity. You will receive 
much m ore than you give. Call Today!

Help Fight 
Child Abuse

All auxiliary mem bers are encouraged 
to participate in the new board approved 
Parent Support Program. There are 
several different kinds of volunteers 
needed. Com e join the fight against child 
a b u se . C all S h a ro n  Ann Law son, 
565-66~ 4 .

Auxiliary A'civs. continued on following 
p a g e

Physician Needed 
Christmas Valley, Oregon

Your o w n  practice,  a house, m o b i le  hom e, and  20 acres in 
h is tor ic  cen tra l O regon. Two miles from  cente r  o f  town.
N o  o th e r  physicians in n e igh bo r in g  tow ns; nearest hospital 
is 100 miles away. A l l  p ro p e r ty  is yours for $49,000. (20% 
clown, o w n e r  w i l l  ca rry  c o n trac t  w i th  repayments at less 
the $400  pe r  m on th . )

Call: Mabel Metcalf 537-7937
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A u x ilia ry  S ew s , c o n t in u e d  f r o m  p r e r io t i s  
p ag e

Holiday Sharing  
Cards 
Available Now

It's nearly time to think about sending 
Holiday g reetin g s  to  fr ien d s. An 
AMA-ERF Holiday sharing card may be 
the wa)' to remember others. A card is 
sent to every Medical Society member 
with an enclosed list o f contributors. All 
the funds are payable to AMA-ERF and 
are sent to the medical school o f your 
choice. Your donation is tax-deductible. 
The cards are available now for ordering. 
Catalogs o f samples are here along with 
gift wrap and ribbon.

The cards are carefully selected and 
designed to appeal to individual needs. 
This year we are also offering a high 
quality, smartly designed new line o f gift 
wrap, ribbons and ties. Forty to fifty per­
cent of all profit will remain with the 
AMA to assist in funding for medical 
research and education. The greeting 
cards will be available at all our meetings 
and other times arranged throughout 
October.

This year we have designated the 
week of October 21-26 for displaying 
and merchandising the Holiday Sharing 
Cards at Tacoma General, St. Joseph, 
Doctors, Lakewood General and Good 
Samaritan Hospitals. To make this week 
a success we need help in display ing and 
receiving o rd ers. Any am ount o f 
volunteer time at any o f the listed 
hospitals would be appreciated. You can 
help by c o n ta c t in g  T in a  S o b b a , 
565-2958. or Nikki Crowley, 922-8283 .

Pierce Count)' has been number one in 
donations in W ashington for many 
years. Keep up the good work. Watch for 
your letter coming soon with all the in­
formation you need to make 1984 a ban­
ner year for AMA-ERF.

M em b ersh ip  B o o k le ts
Those o f you who have received your 

Medical Auxiliary Membership Booklet 
are asked to check your address and 
phone number. If it isn’t correct, please 
call Marilyn Bodily, 565-7224 . If you 
haven’t received it, check with Marilyn.

Speakers Bureau’s 
Files Being Updated

Kathy Stark, chairperson for the 
Speakers Bureau, tells us the committee 
is in the process of updating the Bureau’s 
files. New questionnaires have been sent 
to all phvsicians. Approximately 100 
physicians have responded so far with 
information. The date is computerized 
for easy accessibility.

In September a brochure with infor­
mation concerning the Bureau and its 
potential use will be sent to all schools 
and special interest groups. We are hop­
ing that more phy sicians will fill out the 
questionnaires and return them . Aux­
iliary volunteers are needed to help 
Katliy, 565-7411. If you have som e time 
to help her, it w ould be appreciated.

MSPC PROFESSIONAL 
RELATIONS COMMITTEE

Your colleagues want to help
W illia m  A . M c P h e e ..................................... 474-0751
Patrick D o n le y ............................................... 272-2234
R onald  C. J o h n so n ........................................841-4241
Jack P. L ie w e r ..................................................588-1759

R obert A . O 'C o n n e ll -  ........................ 627 -2330
D e nn is  F. W a ld ro n ........................................272-5127

fV

HARBOR PARK MEDICAL CENTER
Physicians and  Dentists  
serving Gig H arbo r  
in one convenien t location.

O ffice Space for Lease 
( 2 0 6 )  8 5 1 - 9 1 7 3

5122 Olympic Dr., NW 
Gig Harbor, WA
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HOSPITAL NEWS

St, Joseph
D iabetic Unit Opens

Since July 1 patients with diabetes or 
other endocrine disorders hav e been re­
ceiving special care at St. Joseph Hospi­
tal's diabetic unit. The specialized unit 
has four to six patients a day.

“Previously, d iabetic patients had 
been scattered throughout the hospital." 
says Delores Reagan, RN, CNA, assistant 
director o f nursing service. “We recog­
nize that not all o f the diabetics can be in 
the diabetic unit due to their specific 
condition, but those admitted to the unit 
will receive very com prehensive diabe­
tes education and health care."

According to Ms. Reagan, in the 
special care diabetic unit the admitting 
physician directs the care, selects por­
tions o f the teaching plan for the patient 
and may participate in the patient care 
conference. An endocrinology consulta­
tion is available at the physician's re­
quest.

Key organizers for the unit were Sonja 
Williams, nurse manager o f the unit, 
Delores Reagan and Cheryl Keely, nurse 
educator.

Registered nurses and licensed practi­
cal nurses in the department have taken 
the first o f tw o comprehensiv e courses 
in caring for diabetic patients developed

by Cheryl keely. RN. The second course 
will be taken early this m onth.

O ther health team m em bers include a 
nurse educator, dietician, social worker, 
pharmacist and a representative from the 
pastoral care department.

Federal Way H ospital 
A dm inistrator 
A nnounced

Craig L. H endrickson, 3S. form er Ex­
ecutive D irector at .Allenmore Com ­
munity Hospital in Tacoma and current­
ly the Administrator/President o fT em p e 
St. Luke's Hospital, Tem pe. Arizona, has 
been appointed to head Federal W ay’s 
new St. Francis Com munity Hospital, ac­
cording to Fave Clerget, w ho chairs the 
hospital's board o f trustees.

“W e selected Mr. Hendrickson be­
cause o f  his experience in operating a 
hospital o f similar size (Tempe St. Luke’s 
is a 1 10-bed not-for-profit general acute 
care hospital) and w hich is related to a 
larger Arizona hospital (similar to the re­
lationship betw een St. Joseph, Tacoma, 
and St. Francis, Federal Way),” Mrs. 
Clerget said. “His administrative record 
there has been im peccable and we feel 
fortunate in obtaining his services,” she 
said.

Mr. H endrickson was chief executive 
o f f ic e r  at th e  15 5 -b ed  Allenm ore 
(Humana) Hospital, Tacoma, from 1979 
- 1 9 8 2 .

Mr. Hendrickson received a master of 
science degree in health care administra­
tion from  the I niversity o f California at 
Irvine in 1977.

Continued on page 17

Com plete L in e fo r

Physicians, Hospitals, Nursing Homes

SHAWfRARSONS
S U R G IC A L  IN C .

572-6755 o r 272-1125 T o ll  F re e  1-800-562-8132
2311 Tacoma Avenue S. Tacoma, W A

Swanson-M cGoldrick, Inc.
A M E R IC A N  FED ER A L B U IL D IN G  T A C O M A , W A  98402 , r r  ,Real Estate Sales

Appraisals 
Property Management

Featuring
T   ̂ . R ichard  C . Pessem ier
Tacoma/Pierce County's sales Associate

Finest Homes 272-4138 o f f ic e  752-7936 HOME
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Hospital News, continued from  previous 
page

He holds memberships in the Ameri­
can College o f Hospital Administrators 
and the Arizona Hospital Association, 
and is active in such community groups 
as Rotary International, Tempe Chamber 
of Commerce, Tempe Diplomats, Tem­
pe YMCA board o f directors, and the 
University o f California Alumni Associa­
tion board o f directors.

Mr. Hendrickson and his wife, Linda, 
have three children, Justin, 10, Bret, age 
7, and Paula, age 3. The Hendricksons 
plan to make their hom e in the Federal 
Way area some time in August at which 
time he officially  assumes his ad­
ministrative duties at St. Francis.

Pertussis Case Count Continuing to Rise, 
continued from  page 13

Several precautions about pertussis 
vaccine are important to recognize. The 
vaccine should n o t be administered to 
adults or to children over the age o f 
sev en . C h ild re n  w ith  e v o lv in g  
neurological disorders including brain 
injuries, seizures, or a history o f men­
ingitis or encephalitis should n o t receive 
pertussis vaccine. The occurrence o f a 
severe adverse reaction (e.g., vasomotor 
collapse, shock, persistent screaming o f 
greater than 3 hours duration, fever 
above 105 °F, convulsions, or bulging 
fontanels) is reason to withhold subse­
quent pertussis vaccine and administer 
DT fo r fu rth e r  sch ed u led  d o ses. 
Systemic allergic reactions, throm ­
bocytopenia, or h em o ly tic  anem ia 
which follow vaccination are contrain­
dications to further use o f DPT for per­
sons experiencing these events. Also, 
pertussis vaccination should be deferred 
for persons w ho have severe febrile ill­
nesses or immunosuppressive therapy o f 
m ore than three w eeks’ d uration. 
Pertussis-only vaccine is available from 
the Health Department for special pa­
tients’ needs.

The Benefits o f  Immunization far ex­
ceed the risks for norm al, healthy 
children. Recent experience in England 
and in Japan, w here pertussis vaccine use 
declined because o f controversy related 
to side effects, has shown that the in­
c id e n c e  o f  th is  s o m e tim e s  l ife -  
threatening illness can quickly rise to 
epidemic proportions. We urge physi­
cians in Pierce County to appropriately 
immunize their patients against per­
tussis.!
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Questions About Your 
Office Procedures?

M anagem ent Resources offers com prehensive  
m anagem ent services fo r the  physic ian 
p lann ing  a new  o ffice  and. . . 
adm in is tra tive  assistance fo r the 
established practice.

Call (206) 572-0990

Dolores Lunstrum
Medical Office Administration
705 South 9th, Suite 203 Endorsed by
Tacoma, W A 98405 Mem bership Benefits, Inc.

HAROLD A. COMPANY
9805 GRAVELLY LAKE DRIVE S.W •  TACOMA. WA 984 99  •  582-6111

LARGE HOUSE, SMALL PRICE! Quality Northend rambler with over 1750 
Sq. Ft. Huge family room has massive stone fireplace and a wet bar 
w/refrigerator. Only $69,950. Call JON MOSS for details. 572-5273 res, 582- 
6111 ofc. 64594.

FIND RELAXATION: in this dreamy setting! 130 feet of no bank frontage on 
Chambers Creek. Contemporary, 3 bedrooms, 2-1/2 baths. $229,000. Call 
JEAN URBAN 584-1638 res, 582-6111 ofc. 65203.

2 LANDSCAPED ACRES on Gravelly Lake with 164' no bank waterfront. 
Beautifully done 4 bedroom, 4-1/2 bath home. 16 x 20 dining room, family 
and rec. rooms. 2 bedroom, 2 bath guest house. MARGE McCULLOCH 588- 
7424 res, 582-6111 ofc. 65676

MARINE VIEW VICTORIAN. Beautiful family home located with vintage 
charm. Master bedroom w/view balcony, wraparound porch, 5 -6 +  
bedrooms, 4 +  baths, 4 fireplaces, gourmet kitchen, 18 x 17 formal dining 
room with fireplace. A must see. Offered at $225,000. Call ROSEMARIE 
JOHNSON 752-8904 res, 582-6111 ofc. 62850.

FRENCH PROVINCIAL. This new 2 story home in prestigious MADERA 
ESTATES has a brick and cedar exterior featuring elegant copper roofing over 
the bay windows with cedar shaile shingles highlighting the multi-roof line. 
The interior of 4 large bedrooms, 2-1/2 baths w/family room and study is 
gracefully accented by ceramic tile floors, completely open oak staircase, 
solid oak doors and colonial crown moldings. $245,000. For private showing, 
please call ANGELO SCALICI 584-0350 res, 582-6111 ofc. 63646.

□ REAL ESTATE 
PROPERTY MANAGEMENT 
APPRAISALS

REALTOR ESCROW
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CLASSIFIED r
F u lly  E q u ip p e d  M e d ic a l  O f ­
fice — available in Lakewood. Furnishings 
like new. reasonable rent; one block to 
hospital. Purchase equipment only. Contact 
P.O. Box 111737. Tacoma. WA 98-111-1737.

N ortheast Tacom a P ro fessio n al Cen­
te r— Great Location above Brown's Point. 
New professional office space. Two blocks 
from jr. High. Energy efficient. Full basement 
for mechanical and storage. Interiors to suit. 
Super competitive leasing terms. This great 
community needs more coverage. Dcnnis/- 
Jcan (206) 272-2713.

Lakewood Executive Homes
Original Estate Home —  4 or 5 bedrooms, 4 baths, 4200 sq. ft.; 1.18 acre;
beautiful and secluded. $279,000. Call Vivian Wessel

Stunning Custom Rambler —  Inground pool; 3 bedrooms, 3 baths; 2800 sq. ft.; 
3/4 acre. $237,000. Call Vivian Wessel.

A Real Beauty —  On Ponce de Leon Creek. Very private, electric security fence 
yet close to all shopping. 3 bedroom, 2-1/2 bath. Flexible terms. Will also consider 
trades. $199,000. Call Brad Hayes.

Allenmore Ridge —  2301 S. Cedar Street. Luxurious condominium home com­
munity on the golf course. Comfort, security and carefree living for appreciative 
adults. From $133,000. Call 581-4000 or 272-4932.

Gorgeous Creekfront —  Impressive 2-story austin-cut-stone home on 1-1/2 acres, 
4 bedrooms. $174,500.

Space fo r Lease— in well established pro­
fessional building. North 27th and Adams. 
759-6800.

View Home: Gig H arbor—Now S120.O0O 
by owner. I’ve slashed S16.000 off (he price 
on this 2,800 sq. ft., 3 bedroom home with 
many amenities. Must sell by summer. Call 
George; 1-851-5248.

€l€CTROLVSIS
Helene Black, R.6.

3509 S. 14th St., Tacoma 98405  
759-1151

Introducing new, com puterized  
€lectro-l3lend Cpilator uuith 

Air Desensitizer

M em ber: UJoshlngton S tote Electrolysis Assn. ond 
Electrolysis In te rna tiona l Assn.

Trained: Kree In te rna tiona l Institu te  o f Electrolysis. NY 
ond LLJllshlre Blvd. School, Los Angeles

Lovely Private 4 Bedroom Home —  Striking interior decor, 
suite. $159,000.

marvelous master

REALTY WORLD.

C lover C reek  R e a lty , In c .
11150 Gravelly Lake Drive S.W . 

Tacom a, W A 98499

(206) 581-4000 ffli M U

*  A F T E R  M A STECTO M Y
*  PR O ST H E SIS  FIT TIN G
*  Judy R itchie, Authonzed F itter

*  Ail brands breast forms carried.
M Catering to “ special needs” such as radical,
*  modified and partial surgeries. Large size
*  bras and suitable swimsuits too.
*  Authorized Medicare & D SIiS  provider.
*  Familiar with other insurance coverage.
*  Mastercard & V ISA

*  JU D Y 'S  CUSTOM F IT  call for
*  10307  Bridgeport Way S.W. hours
*  Tacom a, WA 9 8 4 9 9  5 8 1 0 1 6 6  
* * * * * * * * * * * * * * , * * * * * * * * *

* k i
w m
+ 0 *

B EA U T IFU L  STA D IU M  W A Y. One of the best views in Tacom a! Privacy, 
superior view, fine detailing of functional inner space identify this com ­
fortable well-kept 3  bedroom , 2  bath family home. Seller will cooperate 
in financing and is very m otivated. $ 1 7 9 ,5 0 0 .

M A RIN E V IE W  C O L O N IA L . Large and stately home with 4 
bedroom s; 2 - 1 / 2  baths; huge, beautiful family room adjacent to kitchen; 
grand-piano size living room with crystal chandelier; cozy den or library. 
3 5 2 0  North W ashington. $ 1 6 0 ,0 0 0 .

SE M IN A R  E L E G A N C E . 7 1 2  North G Street is a spacious, 4  bedroom, 
3 - 1 / 2  bath home with 3 ,0 0 0  square feet of finished area. Home affords 
room s for all the family activities —  a thoroughly unique property and 
extrem ely well priced. Owner financing possible! $ 1 1 9 ,5 0 0 .

M O D ER N  C L A S S IC . 6 4 1 7  View Ridge Drive is a rare contemporary 
gem with 3  bedroom s (spacious m aster), 3 baths, beautiful pool table 
size family room with wet bar and handsom e brick fireplace. Superior 
condition, location, style, am enities. A best buy. $ 1 0 5 ,0 0 0 .

W mW

508 North D - (206) 272-2222
m m  m m  m
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C o n s i d e r  t h e  
c a u s a t i v e  o r g a n i s m s

c e r a c  o r
250-mg Pulvules t.i.d.

offers effectiveness against 
the major causes of bacterial bronchitis

H .  i n f l u e n z a e ,  H .  i n f l u e n z a e ,  S .  p n e u m o n i a e ,  S .  p y o g e n e s
(ampicillin-susceptibte) (ampicillin-resistant)

IruJiHWrns md Usigs: Cecioi rceladD- Lilly: is indicate in ihti 
tieatrce/it ol the following mfecirons when caused tr/ luiceciioie 
strains al ihedesignaied miciflorgajtisms 

L w  rcsmralcw Ifitecnons. includina uneunifinia caused t>i
Sti&IKGCCVS piiunwsc (O’DtXKCO:O.l&JKsnw)
ilia mihitme. and 5 orogenes igrouti *  Ben tiemdyiic 
slieplacoccii

Appicrprtale atUuie end sjscep1>biiitr sluOies should be 
cerfarraed (0 determine susctpuhMr oi tfie c .ijsau rt oujsms.T. 
loCeeloi.
CoctrjlMUtJoB: Cedor is conl/amdiuted in patient: 
allergy to toe cepitafosponn tjioup ot antiOiaiic 
Ularnlom: IN PENICILLIN SENSITIVE PATIENTS. CEPHAIO 
SPORIN AN1IBI0TICS SH0ULD8E ADMINISTERED CAU1I0USLY 
THERE IS CIINICAI AND LABORATORY EVIDENCE Of PARTIAL 
CPOSS-ALLEPGENICITY OF THE PENICILLINS AND IHE 
CEPHALOSPORINS, AND THERE ARE INSTANCES IN WHICH 
PATIENTS HAVE HAD REACTIONS INCLUDING ANAPHYLAXIS. 
TO BOTH DRUG CLASSES 

Antlbioiics. including Cceloi. snoulil he adminmieied cauiiiwsly 
■o JH) w iitn ! who has denxmsiraied some roin> oi allege 
pa/iicuUrir<ofliugs 

Pseudomembranous colitis has hecn icporicU with vlri ually all 
iHoad-SMCtrum antibiotics including mac/oiides, semisynihelic 
penicillins. and wpnalDspon/isi. trie«€tore. n is «npwuni 10 
consiflei its dlacnosis in (Mticms who develop d u n lin  in 
association with ths use ot aniiDlotlrj Such coliiis may range 
in seventy Irom mik) 10 lifHfueatening 

Traaifncnt «nn oroaasoectium aniioiotics alters the normal 
lloa ot live colon and may peimll ovwjtowlh ol closimHn Sludiet. 
iitd iu ic  rival a to i i i  product617/  Clo:iiia<um Oilhai? is one 
crnM/y cause 01 antitwucissodaied cornis 

Mild cases ol psMtdomemliianoiis colitis usually renpand

inttivldjaii- with 9 hiuory ol Qaiiiointesnnal disease, particularly 
colitis

1/sjjre in Ptconancr -  Ptesnmt Cjlreviy B -  Heproihiction

Middles hare been pertDimi'd in mice and rals 1̂ doses up 10 1? 
tim ti trie human fo ie  am in tenets flrven three timet the mairmtim 
tinman dose ana its c  rweaiefl no emjuncc ol impauei! lertliity 
01 haim id the Ictus due 10 Ccclot There aie. luiwcvcr. no 
adequate and wti controlled stwlies in orecnanl «5irier> 
(Incause animal reuioduction studies are not oiwars txcdtciive 
nl tiuman rcstnnnc Itiis dru j snoulil lie useil during (ircjnanci 
nnij i l  t i r i i t y  ncrtei) 

flutunj Uciner: -  Small a/nounts ot Cetlor' <celactor uctf) 
ton* been detected in mmtieis milk lo llw ina admim'iUalum ol 
sln jle 5IK) mj dDies Awmbc levels weie D 18. 0 20.0 21. and 
016 ncQ'mt at t « .  1 ruet tec;, a/ifl tire hours icspecitrtii 
lu re  airmunts *me detected ai oms houi Tfic elteci on nursinj 
mlanis Is not known CauliMi should be eieictsed alien Ceclot 
15 admmisteied to a n-jrsmo wonan 

t/Wa m cniM'ffi -  Salety araf elteclr«nesr. ol this product tw 
use In inlantn less nan one inoitti ol a»c n™  nui been eniatiltftwl 
Advene Reactions Actesc eilects considered reiaiat to meow 
mm Cedor aie uncommon and ate UstH below 

Cas/io(/»fljiifl,« sympmms oecui in aboui ? s peiccnt ol 
patterns ant) include diaitiica 11 in /O)

Sjitctoms ot psetjOomernftriMus colitis m ij asoear eitlier 
dming or alter antibiotic treatment Nausea ant wmiiinntiaye 
Men teputicd tateiy 

Hfpase/fsitm ir rescmvu h?ie been repwted in about I 5 
percental patients and include morbilllorm citictmns (I in iDOj^

s s s s s s s .

Aniitniianv.nei and coilicasleionJs j f i f  eai 1o enhance resolution 
cl itx's indrone 

Cases ol anapjv(laiis fiave Men teporii!d. tiait <11 wnich hj*e 
occuned m NUetils wiili a imsUmv ol iientclllln allergy 

Wfter elieds cc-nsitueo iclaied to intrap/ m du iM  
eosiMohina t l  inSOpitiertsiaed jcnitsl uruntu', or vatjimiis 
lies', than I m I DO patients)

Cwssi ftefjiionsrtii) Un:minm -  Tranr.iKKy abnmmalitics m 
ciinic.iHab«5iot> test results h jre  been tenoned Atinougfitr.Fi 
wens ot uncertain etiology, they ate listed below in serve as 
alerting mlormatiiv lot itie ffltyslciait 

HtpttK -  Slight etpratiws in SQOT Sl'.PI 01 i iy tm ir 
phospnatasctaiucs II m aOi 

MewjiPOT'W'c-Tiniisient lluctusiiona in Icukticjie count, 
predominant^ l)mpriocti»sis occutnno in infants and »unn 
children i l  in 40l 

fleJtaJ -  Slighi elM lions in BIN or setuni cteatinine tlesr. than 
l  m 500| 01 abnormal uiinalysis Hess than t in ?00|

I06t Wfll
More Ceclnt* tcetaclDi Lilly] is contralndicstw m oauems 
with known aitwgy to itie ceoMloswiins and should be gi«tn 
cauliousty to nenicillinalieigic patients 

1‘enicillm is the usual drug ul choico in the treatment and 
pevemion ol stieptococeat mtections. including the prochjii iis 
ol ihcumatic lever See (irescilbmg intotmation

I9B4. CLl IIL IY  AND COMPANY

AilMnmjl mlcrmihan .iiattiatr 
the iwttssm  on ^eauesi Irixn 
llih ltrin tC oi’W ri 
MijniEO<‘i  lixlwu J6?flj 
Ell l l l l r  I M i rlrks . Inc 
C jic lm j Puoto flico 006i0



MEMBERSHIP
In  a c c o r d a n c e  w ith  t h e  B y l a w > i ' i h c  M e d ic a l  s< > cicty  i >C P i e r c e  C o u n t y .  C h a p t e r  S e v e n .  S e c t i o n  A. 

M E M B E R S H IP . th e  i< i l lo w in g  p h y s ic ia n s  h a v e  a p p l ie d  f o r  m e m b e r s h i p ,  a n d  n o t i c e  o f  t h e i r  a p p l ic a ­

t io n  is h e r e w it h  p r e s e n t e d .
A s o u t l in e d  in  t h e  U v la w s , a n v  m e m  h e r  w h o  h a s  i n f o r m a t io n  o l  a d e n  »i;at< >ry n a t u r e  c o n c e r n i n g  

a n  a p p l i c a n t s  m< >ral <. >r e ih ic a l  c o n d u c t ,  m e d ic a l  q u a li t  ica i io n s  o r  < u h e r  s u c h  r e q u is i t e s  lo r  m e m b e r ­
s h ip ,  s h a ll  a s s u m e  t h e  r e s  pi m .s ib ilitY  i if  c o i  iv e v in g  th a t  in l o r m a t i o n  t( > t h e  C r e d e n t ia l s  ( .o n  im  it t e e  < >r 

B o a r d  o f  T r u s t e e s  o f  t h e  S o c i e t y .

S35~,v )IM
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Jolin  C. Hill. MD,
Cardiolog )'■ Born in 
Portland , Oregon. 
12/31/3” ; medical 
school. I'niv. ol Ore­
gon Medical School. 
Po rtland . Oregon, 
19(i-i: internship. Fitz- 

4 K  simons General Hos-
pital, Denver. CO. 

7/6-4-6/6*5: residency. Madigan General 
Hospital, Tacoma, Washington, 9/65-8/(18; 
fellowship, cardiology letterman General 
Hospital, San Francisco. CA. 9/68--/~0. 
Washington State License. 8/66. Dr. Hill is 
currently practicing at 1624 South "1" Street, 
Tacoma, WA.

Estelle Ikuko Yarna-
ki, MD, Obstetrics- 
liynecology. Horn in 
Honolu lu. Haw aii. 
5/30/5-1: m ed ical 
school, Albany Medi­
cal Co llege. May, 
1 9 8 0; in te rn sh ip , 
Hartford  Hospital, 
Hartford. CT. "781- 

6/84. Washington State License, pending. 
Dr. Yamaki will begin practicing at ""28 South 
320th. Federal Way.

La rry  D . Stonesifer,
MD, Internal .Medi­
cine an d  Endocrino­
logy. Born in Fayette­
ville. AR. 3/2/50; me­
dical school. I'niv. of 
Arkansas, Little Rock. 
AR; internship, l [niv. 
o f Arkansas, Little 
R o ck . AR. T  6- 

6/"r7: residency. I'niv. of Arkansas. Little 
Rock. AR, "7” ~-6/” 9; fellowship. I'niv. of 
Arkansas. Little Rock. AR. ~/” 9-6/8 I . Wash­
ington License, pending. Dr. Stonesifer is 
currently practicing at 3Lt South "K " Street, 
Laconia, WA.

Am y Yu, MD, Onco­
lo g y *  H em ato logy . 
B o rn  in T a iw an . 
3/4/5-t; m ed ica l 
school. Loyola I'niv.. 
6/~9; in te rn sh ip . 
Northwestern I ’niv. 
Medical (.enter, "7"9 
-6/80; res idency . 

Northwest I'niv. Medical Center. Chicago. 
IL. 7/K0-6/82: fellowship, oncology, I'niv. 
of Washington. Seattle. WA. "782-6/84. 
Washington State License "782.

d^DIAPER RASH t̂,
IS NOT A WAY OF LIFE

You can recommend professional 
diaper service w ith confidence.

•  Laboratory Controlled. Each month 
a random  sample o f our diapers is 
subjected to  exhaustive studies in a 
biochem ical laboratory.

•  Utmost Convenience. Thanks to  pick 
up and delivery service, our product 
comes when you  need it.

•  Economical. All this service, all this 
protection against diaper rash costs 
far less than paper diapers — only 
pennies more a day than home- 
washed diapers.

C A U T IO N  TO Y O U R  PA T IEN T S . It 
is illegal to dispose of human excrement in 
garbage. Mothers are doing this with paper/ 
plastic diapers. "Disposable" is a misnomer.

Baby 
Diaper 
Service

TA C O M A  W A TO LL FREE
383 -B A B Y  1-800-562-B A B Y

Washington's Oldest, Most Trusted 
Professional Diaper Service 

Serving Our Second Generation

IF
DESIGN YOUR OWN

Let Us Help You Design Your Own Medical Suite!
And, w e w ill g ive you a co ns truc tio n  a llow ance  to build  the  m ost CONVENIENT and ACCESSIBLE 
o ffice  you ever though t w as possib le  fo r your m ed ica l p ra c tice .

Call 627-0031, ask Jack Nelson for details.
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PHYSICIANS
We are announcing  op p o rtu n itie s  fo r you 

to serve your coun try  as an A ir Force Reserve 
phys ic ian /o ffice r. You can make new pro ­

fess iona l a ssoc ia tions , ob ta in  CME c red it and 
help support the  A ir Force m iss ion . For those who 

qua lify, re tirem en t c red it can be obta ined 
as we ll as low cos t life  insurance. One weekend 

a m on th  p lus  tw o  w eeks a year or less can 
bring  you pride and sa tis fa c tio n  in 

serving your country.
Call Collect:

(916) 643*2432 
k O r W rite:
V Heolth Professions Recruiting

'  4 A F /R S H
M cC lellan  AFB, CA 95652

A IR  FORCE RESERVE

A GREAT WAY TO SERVE

4-405-1014

s>

NOW THERE’S A BETTER ALTERNATIVE
THAN INSTALLING A STAND-ALONE COM PUTER!

PRODATA'S ON-LINE, MICRO-TO-MAINFRAME SERV IC E O FFER S
• freedom from obsolescence
•  complete hardware/software support
• backed up by 25 years of experience 

serving the health care com m unity
• lower cost
• an in-office system where we 

do the work

CALL

P r o d a t a
COMPUTER SYSTEMS SINCE 1958

COMPUTER REALITIES #2
SPOKANE 

(509) 328-4725
SEATTLE 

(206) 682-4120
PORTLAND 

(503) 228-4783
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The fo llo w in g  in fo rm ation  is 
presented by Pierce C ounty  M edica l Bureau.

O UR  
PREFERRED PROVIDER  

PLAN Bruce D. Buchanan, M.D. 
C h a irm a n , B o a rd  o f  Trustees, 
P ie rce  C o u n ty  M e d ic a l B u reau

O ne year ago, the Bureau's Board o f Trustees a p po in ted  an A lte rn a tive  D e live ry  System C om m ittee , cha ired  by Ben 
Blackett, M .D ., in response to the increasing pressure o f co m p e titio n  in o u r m arke tp lace  and the  consequen t concern  
o f a s ign ifican t n um ber o f ou r providers that th e ir  patients m ight be forced to  seek care e lsewhere. The co m m itte e  
recom m ended  th a t the Bureau o ffe r a Preferred P rovider Plan, in a d d itio n  to its standard coverage, to  give the con ­
sum er a ch o ice  o f p roduct.

I am pleased to  be able to  report that ou r Preferred P rovider Plan w ill be ope ra tiona l in January o f 1985; in fact, it 
has a lready been selected by a large local co rp o ra tio n . This makes us the first health care co n tra c to r in W ashington to 
establish a Preferred Provider Plan, thanks to  the strong support o f ou r m em ber physicians.

Needless to  say, a great deal o f tim e  and e ffo rt has been spent in p reparing  this "m anaged  hea lth  ca re " program . A 
separate co m m itte e  o f the Board o f Trustees was fo rm ed under the cha irm ansh ip  o f Robert W h itney , M .D ., to  develop 
a "PP P " ph ilosophy  and design the p lan. C oncurren tly , Karen K iehn jo in e d  the Pierce C o u n ty  M ed ica l Bureau staff as 
M anager, A lte rna te  D e live ry  Systems to  co o rd ina te  the im p le m e n ta tio n  o f the  PPP and p rov ide  su p p ort and gu idance 
to the com m ittee .

I w o u ld  like  to  com m end  the  m em bers o f the  Design C om m ittee  fo r th e ir  co n ce n tra tio n  and e ffic iency : Drs. 
W h itney, D oe lle , Farber, Ferguson, K latt, Lazar, M cKelvey, V itika inen  and V irak.

The design o f the plan is exce llen t. But tha t does not mean tha t o u r p ro d u c t is in fle x ib le . It is unders tood  th a t it w ill 
be m od ified  and perfected as the fu tu re  dictates.

O u r Preferred P rovider Plan w ill give people  w h o  are concerned  about the  high cost o f health  care a real cho ice. 
A nd, it w ill keep o u r patients from  leaving o u r offices in favor o f H M O 's . N a tura lly , th is  means o u r new  p ro d u c t must 
be c o m p e tit ive ly  priced .

Essential to  the  success o f the  new plan is the w illingness o f providers, patients and the  Bureau to  share in the 
respons ib ility  o f co n ta in ing  costs. For the patient, this means m anda to ry  second surgical op in io n s  and m anda to ry  o u t­
pa tient surgery fo r certa in  cond itio ns  as w e ll as p readm ission ce rtif ica tio n . There is a d d itio na l o u t-o f-po cke t expense 
fo r visits to  the em ergency room . In o rde r to  receive fu ll benefits, patients m ust use p re ferred physicians, hospitals, 
pharm acies and o ther providers.

Preferred providers must adhere to  s tric t standards o f cost-effectiveness and care fu l u tiliza tio n , w h ich  w ill be sub ject 
to  co n tin u in g  review. Preferred partic ipan ts also agree to  reduced re im bursem en t, w ith  the know ledge  tha t the  sav­
ings is passed d ire c tly  to  the consum er in the fo rm  o f low er m o n th ly  rates fo r coverage u n d e r the Preferred Provider
Plan.

A lthough  the d iscount by pre ferred physicians w ill be standard fo r th is first year, I persona lly  feel that, in the  fu ture , 
the Preferred Provider system must accep t a d ive rs ity  in d iscounts. To be e xp lic it, p rocedu re -o rien ted  physicians 
should co n tr ib u te  a greater savings than those w h o  o ffe r the co gn itive  services in fa m ily  p ractice , ped ia trics and in te r­
nal m ed ic ine .

I encourage yo u r pa rtic ip a tio n  as p re ferred providers. A nd , as always, I w e lco m e  yo u r com m en ts  o r questions on 
this ed ito ria l o r any o th e r issues pe rta in ing  to Pierce C oun ty  M ed ica l Bureau.

Brucc D. Buchanan , M .D .
C ha irm an , Board o f Trustees, Pierce C o u n ty  M ed ica l Bureau 

Paid fo r by Pierce County M edical Bureau
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Biological samples: garden fruits and 
vegetables, when available; human hair 
(arsenic binds to the sulfhvdral groups in 
the hair shaft); and human urine, col­
lected from adults and children for two 
days following each visit.

In addition to the sampling, investiga­
tors will administer questionnaires to 
study p a r tic ip a n ts , a sk in g  ab o u t 
variables that might influence exposure 
levels, such as gardening habits, ratio o f 
time spent indoors and outdoors, and 
length o f residency in area.

Those who volunteer for nerve sensi­
tivity tests, using thermal plate and Opta- 
con testers, will be assured that so far 
there are no clinical reports o f peripheral 
neuropathy in the community. Investi­
gators are administering this test because 
several studies conducted elsewhere re­
ported individuals whose peripheral 
neuropath}7 correlated w ith occupa­
tional exposure to arsenic.

No one has yet studied this effect in 
the general community. The results o f 
nerve sensitivity tests in the north 
Tacoma area should indicate w hether a 
community study would be w orth­
while.

The smelter plant is scheduled for par­
tial closure in June, 1985. At this point 
very little is known about the closure 
schedule and procedure. It is known that 
arsenic will continue to be produced; 
however, the exact process and pollu­
tion control that will be used are uncer­
tain. In light o f this, some have question­
ed why the study is needed now. 
Because arsenic has accumulated in the 
environment around the smelter and be­
cause ASARCO will continue to produce 
arsenic on its grounds, the Pathways 
Study remains pertinent and will help 
environmental and health agencies for­
mulate clean-up and protective mea­
sures. Fu rtherm ore, data co llected  
before and after partial closure o f the 
plant may help clarify the role o f air­
borne arsenic as a contributor to urinary 
arsenic.

After the year o f data collection, in­
vestigators will use a statistical model 
called path analysis to determine which 
variables, such as soil and air, are most in­
fluencing urinary arsenic levels, impor­
tant information to the agencies respon­
sible for clean-up measures. Sample and 
data analysis with the writing o f the final 
report will be concluded in June, 1986.

In an effort to keep the com munity in­
formed, during the two-year project in­

Searching fo r  Arsenic Exposure Pathways,
continued from  page 11

vestigators will make presentations de­
scribing their work to public meetings, 
to schools w hich include students parti­
cipating in the study, and to news media.

A physician from the study will be 
available to answer participants’ ques­
tions . Investigators will also provide per­
sonal data from the study if a participant 
requests it. Should participants then 
question a family doctor about the signi­
ficance o f arsenic levels in their urine or 
hair, investigators will help the physician

interpret the data. The University o f 
Washington study team w elcom es ques­
tions and suggestions.

In v e s tig a to rs  ca n  b e  c o n ta c te d  
through Kim Lowry, the study manager 
at the phone number: (206) 4 6 7 -4 2 6 7 .■

K im  L o w iy  is p resen t P ro jec t  M anager,
Unit 'ersity o f  W ashington  
S ch oo l o f  P u b lic  H ealth

ST. JO S EP H  H O SP ITA L, TACOM A

C H R O N I C

PA IN
MANAGEMENT

A PROGRAM  
SPECIFICALLY D ESIG N ED  

TO H E L P TH E CHRONIC  
PAIN SU F F E R E R  COPE

For Information Contact:
Pain Management Program 
S t Joseph Hospital 
& Health Care Center 
1718 South I  Street 
Tacoma, WA 98405

(206) 591-6760
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F ro m  “A m er ica n  M ed ica l Xews, "
August J  J / J 1. 198-t. p .22.

AMA Claim  Form  
U pdated

The AMA claim  form  has been updated 
and revised. T he new  form , w hich incor­
porates changes that w ere requested by 
the Health Care Financing Administra­
tion (HCFA), has been available sinceJune
1. Using the old form after Dec. 1 could 
delay reim bursem ent. HC'.FA has approv­
ed the new  form  for M edicare and Medi­
caid. It is now  the m ost widely used and 
accepted claim form  in the United States. 
M ore than 30  Blue Shield plans use the 
AMA form . The Health Insurance Assn. 
o f  America also recom m ends it to  300  
m em ber com panies. To receive an infor­
m ation packet, w rite to the AMA Dept, 
o f  Health Care Financing and Organiza­
tion, AMA headquarters, Chicago.

C om puter O w nership 
b y  P hysicians G row ing

C om puter ow nership by physicians 
w ill grow , according to a survey com ­
m issioned by the AMA Dept, o f Advertis­
ing Com m unications. The survey o f 
1 ,000  physicians show ed that 34 %  o f 
the 3 7 2  respondents have access to a 
com puter. O f these, 3 0 %  are com puter 
ow ners, and the rem ainder either rent a 
com puter or use a service agency. The 
6 6 %  w ho do not have a com puter in­
cluded 16%  w ho said they planned to 
buy o r lease one, and 4 5 % w ho said they 
did not plan to do so.

= snr=
Medical Transcription 

Service

Professional
Accurate
Reliable
pick-up and Delivery 
24-Hour Turnaround

Kerry Kageler 
927-6017

A llen m o re  
M ed ica l C en ter

22 acre campus adjacent to 156 bed Humana Hospital. 
Centrally located; freeway access; ample parking. A ll in­
c lusive rental rates; suite construction  a llowances.

•  1020 Sq. Ft., improved off ice space avai lable for 
immediate occupancy.

•  Large 3,200 Sq. Ft. office, ideal for group practice. 
Avai lable January, 1985.

(206) 383-2201 
Warren R. Westad, Business Manager

S. 19th and Union • Suite B-1005 • Tacoma, WA 98405

C o m p u ter T estin g
New computerized test from  PsychSystems 

Available Locally 
TH E M U LTID IM EN SIO N A L A P T IT U D E  B A T T E R Y  (MAB)

•  Idea! fo r  Academic/Vocational Counseling
•  Clinical/Neuropsychological Screening
•  Industrial/Organizational applications such as 

selection, placement and classification o f  personnel

H arold  B . Johnston , M D , P .S .
Allenm ore Medical Center, B-3009 

South 19th &  Union 
Tacoma, Washington 93405 

Telephone 383-2413

T h e  P O R R O  B IO L O G IC A L  
L A B O R A T O R IE S , IN C .

•  C linical and A lle rgy Labora to ry  •  A lle rgens and Vaccines

• Private & N urs ing Hom e Calls

Two addresses to serve you

UNIVERSITY PROFESSIONAL SQUARE TORQUAY MEDICAL CENTER
2603 Bridgeport Way West 34616 11th Place So
Tacoma, Wash 98466 Federal Way, Wash. 98003
Phone (206) 564-1565 Phone (206) 927-7655

2-4 The Bulletin, O ctober 198-1



t

LUE CROSS 
COVERAGE IS 
CHANGING IN

TWO IMPORTANT
WAYS.

In response to employer demand for cost 
containment programs, Blue Cross of Washington 
and Alaska is now implementing the Second 
Surgical Opinion Program (SSOP) and the 
Outpatient Surgery Program (OSP).

M anda to ry  Second O pin ions. With SSOP, 
Blue Cross requires its subcribers seek a second 
surgical opinion after surgery is recommended by a 
physician, though the second opinion need not be 
confirming.

SSOP applies to elective, non-emergency 
procedures only. The Plan pays 100% of UCR for all 
required second opinions.

O u tp a tie n t S urgery. For groups that have the

OSP, Blue Cross requries that certain elective 
procedures be performed on an outpatient basis or 
be precertified for inpatient.

O u tp a tie n t S e ttings . Outpatient surgery may 
be performed in a doctor’s office, free-standing 
surgical center, or hospital outpatient location.

B e n e fit R equ irem ent. SSOP and OSP 
requirements must be followed or the subscriber will 
be financially responsible for the primary surgeon’s 
fee.

For a brochure and complete list of SSOP/OSP 
forms and procedures, contact Blue Cross 
Customer Service at P.O. Box 327, Seattle, 
Washington 98111.

Blue Cross
o f W a s h in g to n  a n d  A la s k a



Better Hearing is Our Business
Am ong those w ho exp erien ce hearing im pairm ent in both ears, m ore than 5 0  p ercen t are over
65  years of age. It is not surprising if elderly hearing-im paired persons arc  am ong your patients.

M a ry  B r id g e  H e a rin g  C e n te r  o ffe rs :
• Five sensitive, trained audiologists licensed 

to dispense aids

• Aids from  10 m anufacturers provide the best 
fit for the individual and one-stop custom er 
convenience

• C om petitive, package-priced hearing 
evaluations and aids

• Client reports prom ptly sent to primary 
care physicians

• Three sites: Olympia, Federal W av, Tacom a

A3
Multicare Medical Center
Medical excellence with concern for rhe individual 

1220  Division Avenue • Tacom a, W ashington 98-t05 • (206) 5 9 4 -1 4 0 0  • (2 0 6 ) 5 7 2 -5 2 5 2

U.S.ARMY 
MEDICAL DEPARTMENT
The Army Medical Department rep resen ts the la rg e s t  comprehensive system  
of h ealth  care  in the United S ta te s . We are looking fo r  physicians who 
want to  be p h ysician s. We o ffe r  a p ra c tic e  t h a t 's  p r a c t ic a l l y  p e rfe c t  , 
where you work without worrying whether the p a tie n t can pay, without 
endless insurance forms, m alp ractice  premiums, cash flow w o rries, and 
where you p re scrib e , not the le a s t  ca re , not the d efen sive, but th e b e st. 
I f  th a t is  what you want, jo in  the physicians who have joined the Army. 
W rite us or c a l l  c o l le c t  fo r  the follow ing inform ation. We can o ffe r  
p osition s in the follow ing s p e c ia l t ie s :

General Medicine P sych iatry  
P e d ia trics  OB/GYN
Family Medicine Other S u rg ica l S p e c ia ltie s

CAPTAIN GLENN D. BAKER 
AMEDD PROCUREMENT OFFICE  
BLDG 1 3 8 ,  NAVAL STATION SEATTLE 
( 2 0 6 )  5 2 6 - 3 5 4 8

ARMY. BEALLYOUCANBE.



DR. RANDY VALENTINE, DVM ■
OTHER BANKS BARKED. NORTH PACIFIC BIT.

After nearly seven years of operating out of 
rented buildings, The Animal Emergency Clinic 
decided it was time to build a building designed to 
their very specific needs.

They looked at three banks.
Then the clinic group went to a specialist:

North Pacific Bank, The Business Bank. North 
Pacific financed the 2,500 sq. ft. clinic at 56th 
and Durango.

“It’s the first clinic in the state designed and 
built for emergency purposes, ” said Dr. Randy 
Valentine, current chairman. “It’s a trauma center, 
open when other veterinary hospitals are closed— 
weekdays from 6:00 p. m. to 8:00 a. m ., noon 
Saturdays to 8:00 a.m. Mondays and all holidays. ” 

“The clinic provides crisis doctoring and full 
time emergency medicine much the same as the

Emergency' section of a regular hospital. There’s 
a veterinarian on the premises with trained 
assistants throughout the night. Animals are never 
left alone. ”

“There are 20 partners involved in the owner­
ship of the building. To get 20 veterinarians to 
agree on anything is a miracle. But we agreed 
unanimously to go with North Kicific. ”

Why?
“They gave us the best proposal, seemed most 

interested in our business, were close to our new 
location and we can see the value in dealing with a 
specialist, of course. ”

If your pet needs an emergency specialist, call 
474-0791.

If your business needs an emergency specialist, 
call 472-3333.

NORTH PACIFIC BANK
T H E  B U S I N E S S  B A N K  Member FDIC



MEDICAL SOCIETY OF PIERCE COUNTY 
7 0 5  South 9 th , Suite 203  

Tacom a, W ashington 98 ^ 0 5

A D D R E S S  C O R R E C T I O N  R E Q U E S T E D

b u l k  r a t e

U S.  P O S T A C E  

PAID  

T A C O M A .  W A S H . 

P E R MI T  NO.  60S

Serving Pierce County C ustom ers

SIERRA
MEDICAL/LABORATORY SUPPLY

Richard G. Silva
Sales Representative 

Call T o ll Free from Tacom a

(206) 759-2758

18425 72ND AVE. S., KENT, WA 98032 
1-800-633-0015 Outside Tacoma Area
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PHYSICIANS
We are  a n n o u n c in g  o p p o rtu n it ie s  fo r  you 

to  serve yo u r c o u n try  as an A ir  F o rce  Reserve 
p h ys ic ia n /o ffic e r . You can m ake  new  p ro ­

fe s s io n a l a s s o c ia tio n s , o b ta in  C M E  c re d it  and 
he lp  su p p o rt th e  A ir  F o rce  m is s io n . F o r th o s e  w h o  

qua lify , re tire m e n t c re d it  can  be o b ta in e d  
as w e ll as lo w  c o s t l ife  in su ra n ce . O ne w e ekend  

a m o n th  p lu s  tw o  w e eks  a year o r le ss  can 
b rin g  you p r id e  and  s a t is fa c tio n  in 

se rv ing  you r coun try .

Call Collect:
(916) 643-2432 

i  O r W rite:
(  Health Professions Recruiting

4 AF/RSH
M cClellan AFB, CA 95652

AIR FORCE RESERVE

A  GREAT WAY TO SERVE

4 -405 -1014

Better Hearing is Our Business
Among those w ho experience hearing impairm ent in both ears, m ore than 50  p ercen t are over
65 years of age. It is not surprising if elderly hearing-impaired persons are among your patients.

M ary  B r id g e  H e a rin g  C e n te r  o ffe rs :
• Five sensitive, trained audiologists licensed 

to dispense aids

• Aids from 10 m anufacturers provide the best 
fit for the individual and one-stop custom er 
convenience

• C om petitive, package-priced hearing 
evaluations and aids

• Client reports prom ptly sent to prim ary 
care physicians

• Three sites: Olympia, Federal W ay, Tacom a

X3
Multicare Medical Center
Medical excellence w ith  concern for the individual

1220  Division Avenue • Tacom a, W ashington 9 8 4 0 5  • (206) 5 9 4 -1 4 0 0  • (2 0 6 ) 5 7 2 -5 2 5 2



T h e  B u l l e t i n T be o f f i c ia l  p u b l ic a t io n  o f  th e  M ed ic a l S ociety  o f  P ie r c e  C oun ty

In This Issue
4 A Review: 1984 Washington State Medical Association Convention

The President's Page

5 Local News Briefs
Pierce County Physicians Elected to WSMA Leadership 
Washington State Physicians Support AMA in Legal ChaUcnge 
Financial Support Dwindling for Medical Students 
Joint Dinner Meeting Coming lip , Dec. 11

10 College of Medical Education
Program Schedule for 1 9 8 4 -8 5

12 PPO’s and Contracts
Reprint from San Francisco Medicine, by Susan B. Waters, Executive Director, San Francisco Medical Society

13 Tacoma-Pierce County Health Department Report
Increasing Number o f Syphilis Cases in County since July

14 Women in Medicine
Pierce County W omen Physicians Discuss Their Profession

18 Auxiliary News
Board Meeting, Nov. 5 
Auxiliary Meeting, Nov. 16

19 Hospital News
New Ultra Sonic Aspirator puts Tacoma Abreast with Latest Advances in Surgery 
Multicare Medical Center Provides CarePIus Telephone Line

22 Membership

23 General Meeting Announcement

C o ver  P h o t o W o m e n  P h y s ic ia n s  in  P ie rc e  O u n i t y
U p p e r  left, Dr. l it le e n  Toth, t ip p e r  
rig h t. D r  S h ir le y  D e e m . L o w e r  left. 
D r  R o s e n u n y  C .ra w jo rd . L o n  e r  
r ix b t. Dr. C y n th ia  W ilso n

CHANGING YOUR ADDRESS? 
HAVE A NEW ADDRESS?

I Hawkins, Vicc President; Henrv F.

Please fill out this change of address card and return to: e, 1984; C. Stevens Hammer. John H
Medical Society of Pierce County 
705 S. 9th 
Tacoma, W A 98405

’Education. John Lincoln; Credentials, 
e. GilbertJ. Roller; G rievance, Robert 
egislative. James D. Krueger; Library, 
p  Benefits. Inc.. Gregory Popich; Pra- 
ciltb. Terry W. Torgenrud; UH1 Q uali-

NAME

OLD ADDRESS la tio n  o f publican , >n d ale  will h e m ade bv Tbe 
fc iccc any m aterial su bm itted .

PHONE lone: (2()<i) s  2 -3 0 6 6 . Bulk Rate I ' .s Posiage paid at Tacom a. 
I he individual a  m tributor and do not necessarily  reflect the of. 

Jo rsem cm  o r  produ cts o r  services advertised  7V'e/Ju//efjn and 
Tipi, in C om m un ication  serv ices. 26l)~  Bridgeport Wav. W est.NEW ADDRESS

 PHONE
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PHYSICIANS
We are announcing opportunities for you 

to serve your country as an A ir Fo rce  Reserve 
physician/officer. You can make new pro­

fessional asso c ia tio n s , obtain CM E credit and 
help support the A ir Force m issio n . For those who 

qualify, retirement credit can be obtained 
as well a s low co st life Insurance. One weekend 

a month p lus two w eeks a year or le s s  can 
bring you pride and satisfactio n  in 

serving your country.

Call Collect:
(916) 643-2432 

O r W rite:
Health Professions Recruiting 
4 AF/RSH
McClellan AFB, CA 95652

AIR FORCE RESERVE — •
= £ >

A  GREAT WAY TO SERVE

Better Hearing is Our Business
Among those w ho experience hearing impairm ent in both ears, m ore than 50  p ercen t are over  
6 5  years of age. It is not surprising if elderly hearing-im paired persons are am ong your patients.

M ary  B r id g e  H e a rin g  C e n te r  o ffe rs :
• Five sensitive, trained audi 

to dispense aids

• Aids from 10 m anufacture  
fit for the individual and 01
convenience —  _______________ ______________________

• Competitive, p a c k a g e - p r i o ------------------- ------------------------------------------
evaluations and aids

• Client reports promptly se 
care physicians

• Three sites: Olympia, Fede
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Multicare Med
Medical excellence with cone 
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LOCAL NEWS BRIEFS

Pierce County 
Physicians Elected  
to WSMA 
Leadership

The annual WSMA House o f Delegates 
meeting in Seattle, Sept. 12-16, elected 
the following Pierce County physicians 
to roles o f leadership positions:

Dr. Stanley W. Tuell, re-elecled to serve 
a one-year term as U' .sUL-I Speaker o f  
the House

Dr. Robert C. Scberz. elected to sen ~e a  
one-year term as U'SAM Trustee

Dr. Lloyd C. Elmer, elected to serve a  
tivo-vear term as W’S.lLl Trustee

Dr. David Hopkins, presently serves as 
WSMA's Delegate to AM A

Dr. Ralph Johnson, as KrSMA’s alter­
nate Delegate to AMA

The society submitted five Resolutions 
for consideration before the House of 
Delegates as follows:

1) Payment o f Dues: Be it resolved 
that the Washington State Medical 
Association pursue efforts to per­
mit members a more flexible dues 
p aym ent sy ste m . R e s o l u t i o n  
a d o p te d .

2) Contracting: Be it resolved that the 
Washington State Medical Associa­
tion establish a Contract and Evalu­
ation and Negotiation Services 
Department to:

a. Serve as a clearing 
house for information 
on  c o n tr a c tin g  fo r 
physicians.

b. Disseminate inform a­
tion on contracting to 
physicians.

c. Provide an objective 
analysis o f physician 
contracts 

R eso lu t io n  re jec ted .

3) Retired Physician— Loss o f  Li­
cense: Be it resolved that the Wash­
ington State Medical Association ac­
tively supports the placement of 
retired physicians by the Depart­
ment o f Licensing on an “inactive” 
list rather than require them to sur­
render their license. R e so lu t io n  r e ­

je c t e d .

4) Smoking: Be it resolved that the 
Washington State Medical Associa­
tion Legislative Committee and 
staff take an active and visible pub­
lic position in opposition to smok­
ing, and lobby coordination with 
county medical societies, volunteer 
health agencies and other con­
cerned groups before the 1985 ses­
sion o f the Washington State Legis­
lature. R eso lu t io n  a m e n d e d .

5) Protective Headgear— Equestrian 
Activities: Be it resolved that the 
Washington State Medical Associa­
tion recom m en ds that riding 
schools, horse shows and other 
events in which young persons par­
ticipate with horses should require 
wearing of appropriate protective 
headgear during such activities. 
R e so lu t io n  a d o p te d .

Nominating 
Committee Selects 
Candidates for 1985

On October 10, the Nominating Com­
mittee met to select the leaders o f the 
Medical Society for 1985. Dr. Duffy and 
members of the committee were pleased 
with the number o f qualified and willing 
candidates. All of them have been active 
in the Society and medical community 
activities and are well abreast of the many 
issues facing organized medicine today.

The Nominating Committee's slate of 
nominees will be sent to all Medical 
Society members on November 1, 1984.

In accordance with the by-laws, nomi­
nations may be received by petition. The 
petition must state the nominee and the 
office for which he is being nominated; 
the petition must be accompanied by the 
nom inee’s written statement o f consent 
to serve, ifelected; the petition must bear 
the signature o f at least five active or 
honorary members o f the society.

The petition must be received in the 
S o cie ty 's  o ffice  by Nov. 6 , 1984. 
Nominees will be published in the 
December issue o f T h e B u lle tin

Ballots will be mailed to all active and 
honorary members on November 19. 
They must be returned to the Society's 
office no later than Friday, Dec. 7, to be 
tabulated.

Election results will be announced at 
the December 11 Joint Medical Society- 
Auxiliary Dinner.

Joint Dinner 
Meeting 
Coming Up, 
December 11

M ark y o u r  ca landars f o r  
the D ecem ber 11 Jo in t  D in n er  
M eeting. A n u n fo rgetta b le  
p ro g ra m  is being  p lann ed . 
The m eeting will be held  at 
the Tacoma Sheraton begin n ­
ing at 6:15 P.M.

Local News Briefs, continued on page 6 
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W ashington 
Physicians Go On 
R ecord To Support 
AMA’s Legal 
Challenge of 
M edicare Program  
Changes

Criticizing the impact the “Deficit Re­
duction A ct" will have o n  die elderly, the 
Washington Medical Association w ent on 
record, Septem ber 25, in support o f the 
AMA's legal challenge o f the act.

W SM APresident Dr. John  M. Kennelly, 
Jr. said in a press release, Septem ber 25, a 
w eek after the AMA legal challenge o f the 
act, that the “Deficit Reduction Act,” 
passed by Congress in July, was highly 
unfair to the elderly and physicians, and 
unnecessarily pitted the elderly against 
physicians.

Because the law requires the Medicare 
program to publish lists o f physicians 
w ho “participate,” the WSMA has sent a 
bulletin to its m em bers urging them to in­
form their senior patients how  they will 
handle the medical bills.

“It is vital," said Dr. Kennelly, “that 
physicians com m unicate and cooperate 
with senior patients. The physician must 
be first, last and always, an advocate for 
his or her patient, doing what is best for 
that patient.”

The American Association o f  Retired 
Persons (AARP) plans an extensive effort 
for the WSMA and cou nty  m edical 
societies to w ork closely with elderly 
groups to explain costs and help the 
elderly w ho need assistance receiving 
necessary m edical care.

The AMA lawsuit, filed in Indianapolis, 
Indiana, challenges certain provisions o f 
the medicare fee freeze amendments that 
are part o f  the “Deficit Reduction o f 
1984.” The act contains over 300  provi­
sions to reduce federal spending. More 
than 60  o f  the provisions affect the 
Medicare and Medicaid programs.

The complaint filed by the AMA covers 
three basic points:

1) The freeze o f physicians’ charges 
for 15 m onths is unconstitutional 
since it violates the equal protec­
tion laws.

2) It effectively denies beneficiaries 
the right to select their ow n physi­
cian.

3) It interferes unlawfully in the rights 
o f  physicians to con tract with

Medicare beneficiaries.
The AMA's request for a tem porary in­

junction to stay im plem entation o f  the 
O ctober 1 deadline for physicians to 
m ake their “participating” o r “non  par­
ticipating” decisions under Medicare was 
denied. But the ruling o f  U.S. Federal 
Judge Sara Evans Barker on the in junc­
tion, granted limited relief to those physi­
cians w ho w ere m em bers o f  the AMA 
and/or the Indiana State Medical Associa­
tion w ho were unable to obtain the com ­
plete Medicare inform ation requested 
from their carriers.

Judge Barker ruled that all physicians 
w h o  had  failed  to  re c e iv e , as o f

Septem ber 28 , the com plete Medicare in­
form ation they had requested from their 
carriers cou ld  ex ten d  their decision­
making time to O ctob er 15. The exten­
sion was applicable to b oth  written and 
telephoned requests that had been made 
to carriers.

Remaining to be heard by judge Barker 
are the fundam ental constitutional issues 
that the AMA has raised in its lawsuit.

L o c a l N ew s B riefs , con tin u ed  on  p a g e  7

CROSSROADS TREATMENT CENTER

ALCOHOLISM
A  Program  D esigned To Provide C o m p reh en siv e  

T reatm en t For All F ace ts  o f  A lco h o lism . 

• Physician D irected

• Fam ily T reatm en t In clu d ed

• C o st Effective outpatient P rogram

• C o v e re d  by m a n y  H ealth  In su ra n ce  Plans

FOR INFORMATION CONTACT:

Ted Berning, A d m in istrato r

5 9 0 9  O rc h a rd  S treet W e st  
T a c o m a , W a sh in g to n  9 8 4 6 7

CROSSROADS
TREATMENT (206) 473-7474
CENTER

An Approved Washington Alcoholism 
Treatment Facility
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Financial Support 
for Medical 
Students Dwindles

Chicago— More medical students and 
residents than ever before are in the 
medical education system, but they are 
receiving less financial aid, according to 
the 84th Annual Report on Medical 
Education in the United States. The 
report is published the J o u r n a l  o f  th e  
A m er ic a n  M e d ic a l  A sso c ia t io n .

Although numbers continue to in­
crease, the rate has slowed considerably. 
Total enrollment in U.S. medical schools 
rose by less than one p ercent in 
1983-1984, and first year enrollment has 
been declining for the past three years, 
according to the report.

Fifty-two percent o f the 1984 medical 
school graduates accepted residency po­
sitions in family practice, internal medi­
cine or pediatrics programs. The number 
of residents has increased steadily, with a 
total of 72,397 participating in accredited 
programs in 1983.

At the same time, financial assistance to 
medical students from all sources declin­
ed by approximately six percent. (Figures 
for 1982-1983 show' a decline since 
1954.) Scholarship funds decreased eight 
percent; loan funds decreased four per­
cent. The average education debt repor­
ted by senior students was nearly 
$24,000, and more than 13 percent o f the 
graduating class in 1983 reported debts of 
at least 830,000. Residency programs are 
also threatened by the reimbursement 
system o f the diagnostic-related groups. 
DRGs payment mechanisms may lead to 
a decrease in a major source o f financial 
support

The profile o f medical students is also 
changing; one in three new medical stu­
dents is a woman, and approximately 16 
percent are members o f ethnic groups. 
Blacks make up a little more than five per­
cent and Asians another five percent. 
Twenty-four percent o f resident physi­
cians are women; approximately five per­
cent o f the total are black.

More than 96 percent o f entering medi­
cal students have completed four or more 
years of college study. Approximately 45 
percent o f them obtained college grade 
point averages o f 3-6 or higher. There 
were 9.1 applications per person to medi­
cal schools for 1983-84 , and one o f every 
two applicants was accepted. All medical 
schools have a four-year curriculum, ex­
cept the University o f Minnesota, Duluth,

which is the only remaining two-year 
basic science school.

The report also notes an increase in 
the number o f U.S. citizens who are at­
tending foreign medical schools. Most o f 
these graduates seek to obtain medical 
education experience in U.S. hospitals. 
To do this, they must meet the criteria 
established by the Educational Commis­
sion for Foreign Medical Graduates. The 
report says that less than 20  percent o f 
residents are graduates o f foreign medi­
cal schools, and more than half o f these 
are U.S. citizens. To subsequently enter 
medical practice in the United States, 
they must meet requirements for state 
licensure.
AMA X c k 's k’c lcu s f. Se/>1. 2<S.

Pharm acy Alert
Doctors and pharmacists should b e  on 

the alert for calls coming in, particularly 
on the weekends, requesting changes in a 
prescription or a request for a refill from 
individuals who may not have legitimate 
prescriptions. Doctors should provide 
their clinics with a complete list o f their 
patients as a backup for checking these 
calls. If a request for a refill com es in over 
the weekend, it is recommended that the 
refill be given for the week-end only with 
instructions for the caller to follow up 
with their doctor.

L o c a l N ew s B rie fs , c o n t in u e d  o n  p a g e  8

Preventative Maintenance 
and Service for the 
Medical Professional...

SPECIALIZING IN PATIENT CARE EQUIPMENT 
24  HOUR /  7 DAYS A  WEEK REPAIR SERVICE

1 BI T A C O M A  B IO M E D IC A L . IN C  

(2 0 6 ) 8 4 7 -5 4 9 5

Puget Sound Collections Inc.

Endorsed by the Medical Society 
of Pierce County
Professional collection services 
to the m e d ica l  community since 1960, 
benefiting all M edical Society Members.

Member. American Collectors Association 
Medical/Dental Hospital Bureaus ot America
PSC is owned and operated 
by Frank B Rossiter

Puget Sound 
Collections Inc.
(206) 383-5011 
914 A, Street 
PO Box 1213 
Tacoma, WA. 98401
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A Review: l9Hi U'Xl/.-l Convention, 
continued from President s Page

WSMA convention was based. My per­
sonal opinion is chat, if we do not reduce 
costs , the g o v ern m en t w ill im pose 
increasing restrictions requiring us to do 
so. The profession o f  m edicine is in 
another crisis state in this regard.

But let us remind ourselves that we 
have been here before. And we have sur­
vived. Optim ism — and an instinctive b e­
lief in the abilities o f my colleagues— tells 
m e we will succeed, once again. I still 
believe that we are affiliated with the 
strongest medical organization in the 
world.

—JPD

Local News Briefs continued from /Mige

U.S. D epartm ent 
of Labor 
Recruiting  
Physicians

The U.S. Department o f Labor is in the 
process o f recruiting physicians to serve 
as exam ining physicians for second opin­
ions and impartial medical examiners to 
resolve conflicts o f medical opinion in 
Federal industrial injury claims. These 
claims are administered by the Federal 
Employees Com pensation Act Program 
(FEC). The regional office for the north­
west is Seattle.

If any m em ber is interested write a let­
ter and send a copy o f your curriculum 
vitae to: U.S. D e p a r t m e n t  o f  L a b o r . O f­

f i c e  o f  W o r k e r s  C o m p e n s a t i o n  P r o ­
g r a m s . F e d e r a l  O ff ic e  B ld g . . R o o m  4 0 1 0 . 
9 0 9  1st A i’e .. S ea tt le . WA 9 H 1 4 y. A tten ­
t io n : Dr. B r u c e  D. A d a m .

Physicians Elected to  
Medical Society Membership

Congratulations are extended to the 
follow ing provisional m em bers w ho 
have been elected to m em bership into 
the Medical Society o f  Pierce County at 
the S e p te m b e r  B o a rd  o f  T ru ste e s  
meeting:

D rs. J o h n  C. C o o m b s ,  S a m u e l  J .  In -  
s a la c o .  D a v id  R. M u n o z , P a u l  S ew a r d ,  
R e b e c c a  S u lliv a n .

Tel-Med P led ge Cards 
Still B eing  A ccepted

Tel-Med pledge cards are still being ac­
cepted if you happened to misplace 
yours. To date nearly $ 4 ,4 0 0  has been 
raised by physician contributions. Put 
your name on the list.

=5Mr=
Medical Transcription 

Service

Professional
Accurate
Reliable
Pick-up and Delivery 
24-Hour Turnaround

Kerry Kageler 
927-6017

Superb Homes in Gig Harbor

. 232 .

Group II, Inc., REALTORS®
Suite 105, 10828  Gravelly Lake Dr. SW 
Tkcoma, WA 9 8 4 9 9

LIZ FAST
Sales Associate 

Bus: 581-1313 • Res: 5 8 4 -7978

□

ELEGANT — Four bedroom. 4-bath home at the entrance of Gig Harbor. 
Designed by leading Northwest architect. Views ofMt. Rainier, Puget Sound 
and the Harbor. Custom Cabinets, Imported Marble, Sauna, Jacuzzi and 
all the extras. $ 6 8 5 ,0 0 0 . Call Liz Fast, 5 8 4 -7 9 7 8  for appointment to see 
this jewel.
CONTEMPORARY AT ITS B EST  — A custom  3-plus bedroom home of 
quality construction. Beautiful cascading waterfall. Property is secluded 
on one and a quarter acres. View of the Olympics and Gig Harbor can be 
seen from 3 decks. Large hot tub adjacent to the m aster bedroom. 
$2 9 5 ,0 0 0 . Call Liz Fast. 584-7978 .

W ere  
We’re also much more.

your convenient source for professional liability insurance.

PERSING, DYCKMAN  
& TOYNBEE, INC.
INSURANCE BROKERS

705 South Ninth, Tacoma WA 98405 / 6 2 7 -7 1 8 3

Persing, Dyckman & Toynbee can provide you 
with a full range of insurance coverage to meet 
all of your personal and professional needs: 
employee benefits, life and disability, 
auto, homeowners and business insurance.

Bob Sizer 
Doug Dyckman 
John Toynbee 
Wayne Thronson

Marge Johnson, CPCU 
Rob Rieder 
Bob Cleaveland, CLU  
Curt Dyckman

8 The Bulletin, November 1984



MD Dissatisfaction is Predicted
Physicians will be less satisfied with 

their practices, health care costs will con­
tinue to rise, and Congress will limit mal­
practice awards by 1990, predicted a ma­
jority of respondents to an eight-month 
survey sponsored by the accounting firm 
of Arthur Andersen & Co. and the 
American College of Hospital Administr­
ators (ACHA).

The Study, “ Health Care in the 1990s: 
Trends and Strategies,” is based on 
questionnaires sent to 1,000 health care 
experts. It represents a consensus opi­
nion of changes that will occur over the 
next 10 years.

Six panels, or groups, were sent 
questionnaires: hospital leaders, physi­
cians, other p roviders, 
legislators/regulators, suppliers, and 
payers.

Stuart Wesbury Jr., PhD, president of 
the ACHA, acknowledged that "there 
was no big surprise” in the study's re­
sults. “ Most of the movements are al­
ready in place,” he said.

Arthur Andersen claims that the results 
represent a consensus because of the way 
the survey was done. The results from a 
First questionnaire were sent to all re­
spondents to ask them if they agreed with 
the answers their peers had given. In 
many cases, a respondent who was “on 
the fence” changed his answer to that of 
the majority.

The following are the tabulations from 
the second round of questionnaires: 
Costs

• The panelists predicted that health 
care costs would consume 12% of the 
gross national product by 1990.

• Most of the groups said the main 
way to lower the cost of health care was 
to emphasize alternative delivery systems 
such as health maintenance organizations 
(HMOs). Physicians, however, advocated 
increasing patient deductibles and coin­
surance as the best way to limit the rise of 
health care spending.
Quality and Access

• Competition among providers will 
lower the quality of care, 83% of the phy­
sicians thought. Only 19% of the payers 
agreed.

• Uninsured patients will experience 
a significant decline in quality of care, 
87% of the panelists said.

• Ninety-eight percent of the respon­
dents agreed that a minimum level of care 
was the right of all Americans. Only 12%,

however, thought everyone was entitled 
to the same level of care.

• Not-for-profit hospitals provide the 
highest quality of care, more than 80% of 
the respondents said.
Malpractice

• Eighty percent of the respondents 
think that Congress will act by 1990 to 
limit malpractice awards.

Medicare
• Ninety-nine percent of the respon­

dents projected a significant increase in 
Medicare premiums, deductibles, and co- 
insurance . They also predicted that Medi­
care would enact a means test based on 
income (89%), that the qualifying age for

Discussion on A1D Dissatisfaction 
continued on page 21

ST. JO SE PH  HOSPITAL, TACOMA

C H R O N I C

PA IN
M A N A G E M E N T

A PROGRAM  
SPECIFICALLY DESIG NED  

TO H ELP TH E CHRONIC  
PAIN SU F F E R E R  COPE

For Information Contact:
Pain Management Program 
St. Joseph Hospital 
& Health Care Center 
1718 South I Street 
Tacoma, WA 98405

(206) 591-6760
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College of Medical Education
C o n t in u in g  Education Programs Scheduled for 1984-85

(Programming is subject to change—individual notices will be sent preceding each program.)
Phone: 627-7137 (P) = Physician (A)=Allied Health

Location Date Program Coordinator

OCTOBER
10, 12, 17, 19, 26 Electrocardiography Tac Gen (P)

STJ 9, 16, 23, 30 Nursing Pharmacology Pelham (A)
STJ 11 Marketing & Persuasion Skills for Nurses Vipperman (A)
STJ 18, 25, Nov. 1 Chemotherapy Chemo. (A)
STJ 19 Right Brain/Left Brain—Increased Potential McDonald (P/A)
JH 24, 31 Writing on the Job Dumond (A)
STJ 18 Discharge Planning Johnson (A)
JH 24, 25 Practicle Solutions for Common Office Problems Foss (P)
JH 2, 9, 16, 23 Money Management Jackman (P)

NOVEMBER
SH 1 Marketing—Medical Practice P S Hosp (P)
JH 2 2nd Annual Cancer Education Katterhagen (P/A)
JH 14 Ostomies: Let’s Learn About Them Klatt/Chong (P/A)
JH 16 Geriatrics Munoz (P/A)
STJ 15, 16 Survival Skills for Nurses Dean (A)
EX INN TBA Ward Secretary Absher (A)
STJ 29 Ethical Dilemmas McCormick (P/A)

DECEMBER
JH/MB 4, 5 Advanced Pediatric Life Support Seward (P)
JH 7, 8 Advanced Cardiac Life Support (Cert/Recert) Dunn (P/A)

JANUARY Wulfestieg/
TBA Ear/Nose/Throat in General Practice Rone (P)STJ 24 Law & Medicine Malden (P)

FEBRUARY Pomeroy/
JH 7, 8 Orthopedics and Sports Medicine in Family Practice Bargren (P)TBA Hospital Budgeting (A)

MARCH
JH 14, 15 Tacoma Academy of Internal Medicine Ames (P)JH 16 Day of Pediatrics/Poisoning Scherz (P)

APRIL
UPS 12, 13 Surgical Club Martin (P)STH TBA Neurology Overfield (P)

MAY
JH 14 Common Office Procedures Klatt (P)JH 23, 24 Cardiovascular Disease Review Strait (P)

JUNE
TBA TPN Pelham (P/A)TBA Advanced Cardiac Life Support Dunn (P/A)

Dates are subject to change—Notification of each program will be mailed.
Please contact the College of Medical Education office if you intend to
register and/or have not received individual promotion.

For further information write or call: Maxine Bailey, Executive Director, COLLEGE OF MEDICAL EDUCATION
705 South 9th, No. 203, Tacoma, Washington 98405
Phone: (206) 627-7137
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Medical-Legal Seminar Scheduled for January 24, 1984

An interesting and practical seminar with topics to interest the entire membership 
with excellent speakers.

Mark your calendars. 
Topics being considered are: 

• Informed Consent
• Termination o f  Life Support
• Wloat to Look Out For in Contracts Between Physicians and  Healthcare Providers
• Embarrassing Questions in the Courtroom
• Some Lessons From Recent Malpractice Cases

Speakers who have accepted to address the Seminar are Supreme Court Justice Vernon Pearson, Superior 
Court Justice Robert H. Peterson, Mr. Jack G. Rosenow, Mr. Frank Burgess, Keith B. Tucker, MD, Don C. 
Pearson, MD, LLD

DOCTOR.. .There is a cure 
office

IS NOT A  WAY OF LIFE
You can recommend professional 
diaper service with confidence.

has specially trained Medical 
Administrative Assistants 
with a general business back­
ground and proficieny in

KNAPP COLLEGE OF BUSINESS
•  Laboratory Controlled. Each month 

a random sample of our diapers is 
subjected to exhaustive studies in a 
biochemical laboratory.

•  Utmost Convenience. Thanks to pick 
up and delivery service, our product 
comes when you need it.

• Patient Screening
• Preparation for Examina­

tion and Care
• Medical Records

•  Economical. All this service, all this 
protection against diaper rash costs 
far less than paper diapers — only 
pennies more a day than home- 
washed diapers.

• Claims

CAUTION TO YOUR PATIENTS. It is illegal to 
d isp ose  o f hum an excrem ent in ga rbage. 
P arents are do in g  th is w ith  p a p e r/p la s tic  
d ia p e rs .  “ D is p o s a b le "  is  a m is n o m e r.

• Laboratory Procedures
• Office Accounts

For information TACOMA
383-BABY

ACOMA W ATOLL FREE
B3-BABY 1-800-562-BABY
Washington's Oldest, Most Trustedc a l l®  

Susan Etchey 
(206)572-3933

Professional Diaper Service

1001 North J St.,Tacoma,WA 98403
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PPO’s and Contracts: 
What a Physician Should Consider
By Susan B. Waters, Executive Director, San Francisco Medical Society
Reprinted with permission, San Francisco 
Medicine, July, 1984

Contracting—A Year Revisited
During the past year I have been aware 

of more than one hundred organizations 
calling themselves preferred provider 
organizations (PPO's) and offering, or 
planning to offer, contracts to physicians. 
I have prepared detailed analyses of more 
than thirty— each different from the one 
before. But six areas of concern have 
emerged. This article summarizes these 
areas. These are presented as generic 
guidelines to assist you in contract 
evaluation.

I. The Organization
What is the organization offering the 

contract? Is it reputable, and does it have 
a track record of reliability "and success? 
Occasionally, the same names are con­
nected with several successive ventures, 
each with questionable accomplish­
ments. If the principals are entrepre­
neurs, are they likely to make the finan­
cial and organizational commitments 
necessary to get the program operating, 
or are their expectations unrealistic?

If the organization is a physician associ­
ation, are the organizers willing to put in 
the hours of work necessary? Does the 
organization have a clear purpose? Is it 
adequately capitalized? If a hospital or 
other institution is providing essential 
services, such as paying legal costs, is 
there a clear understanding of where 
physician interest may diverge, including 
a system for accommodating that diver­
gence? WTio are the association’s ad­
visors, and what are their credentials?

II. The Utilization Review/Quality 
Assurance Program

Since the meat of most contracting ar­
rangements is the UR/QA plan, it should 
be reviewed carefully. Is the plan clearly 
spelled out? Who will set the rules and re­
gulations as time passes? W ill physicians 
have adequate input into the process? 
Will physicians be given enough notice 
to resign prior to implementation if the 
plan becomes unacceptable?

Who will concluct UR? W ill there be a 
pecr-to-peer contact prior to denial? Does 
the organization have a record of fairness 
and even-handedness? Do the protocols 
protect the patient adequately?

III. Opt In/Opt Out
Does the contract cover one specific 

program or might other contracts be add­
ed in the future? If the latter, is the physi­
cian pre-agreeing to all future contracts, 
or will an offering be made? Does the 
physician sign up for future contracts, or 
will failure to refuse within a specified 
period be considered acceptance? If 
refusal is required, is the time allowed 
adequate?

Similarly, is there a requirement to ac­
cept a minimum number of patients, or 
all referrals from the plan? Can the physi­
cian exercise normal discretion regarding 
acceptance of particular individuals?

IV. Dispute Resolution
Is a system established for both internal 

and external review of disputes about ac­
ceptance and termination, UR/QA deci­
sions and other potential areas of con­
flict? Is the system fair and reasonable? Is 
it workable?

V. Termination
Can the physician terminate the agree­

ment in a reasonable period if the plan be­
comes unacceptable?

VI. Business Decisions
In addition to the generic issues listed 

above, each contract elicits a number of 
commitments that the physician must 
consider in light of his or her office opera­
tions. I list a few as examples:

Is the fee schedule acceptable? If a 
period for tiling claims is specified, can it 
be met? Can the physician’s office staff 
handle the administrative aspects of veri­
fying coverage, requesting prior authori­
zation, etc? If a claim form is specified, 
can the office adapt? Is the record reten­
tion and inspection system reasonable? If 
professional liability insurance is re­
quired, does the physician have it, and to 
the necessary limits? What about the of­
fice insurance, is it adequate? Can the of­
fice staff keep up with the variety of 
plans, coverages and other requirements?

Lditurs note: Look Jo r  a  more in-depth 
discussion on PPO's an d  contracts in Your 
December issue o f  The iiu/lelin.

The PORRO BIOLOGICAL 
LABORATORIES, INC.

•  C linical and A lle rgy Labora to ry  •  A lle rgens and Vaccines

•  Private & N urs ing H om e Calls

Two addresses to serve you

UNIVERSITY PROFESSIONAL SQUARE TORQUAY MEDICAL CENTER
2603 Bridgeport Way West 34616 11th Place So.
Tacoma. Wash 98466 Federal Way, Wash. 98003
Phone (206) 564-1565 Phone (206) 927-7655
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Increasing Number of Syphilis Cases 
Reported Since July
From: Tacom a-Pierce County Health Department

The Tacoma Pierce County Health De­
partment’s Sexually Transmitted Disease 
Clinic normally sees few infectious cases 
of syphilis (primary or secondary) on a 
monthly basis (1-2 cases), but in late July a 
significant number of new infectious 
cases began to appear in the STD Clinic. 
Since then the private community has 
also seen new infectious cases.

The total number of new cases by the 
end of September was 13 of which there 
were 6 primary cases with lesions, 5 se­
condary cases with rashes, and 2 cases 
that were less than one year in duration. 
(The last reported infectious case prior to 
July was seen in March of this year.)

A cluster of 7 of the cases seem to be re­
lated and investigation by the Health De­
partment’s Communicable Disease 
Investigator’s have uncovered another 3 
cases outside Pierce County. The STD 
Clinic has also examined 17 sexual con­
tacts who were either not infected or gi­
ven prophylactic treatment. Two of 
these contacts who received preventive 
treatment were pregnant women.

The majority of the cases in this out­
break have been heterosexual. The lar­
gest cluster has been associated with pat­
rons of downtown taverns, especially 
along Pacific Avenue.

For the private practitioner the most 
significant aspect of this outbreak is that 
two cases were presented to the private 
community and were not tested.

Eleven remaining cases were seen in 
the public clinics and were tested. One of 
the two cases presented in the private 
communitv demonstrated the classic pal­
mar and plantar rash, yet syphilis was not 
ruled out.

Practitioners should be alert to any 
signs or symptoms that might suggest a 
diagnosis of syphilis. The Health Depart­
ment’s STD Clinic can perform darkfield 
examinations on any suspected lesion to 
assist in rapid diagnosis. Otherwise an 
RPR is a sensitive test in early syphilis. A 
reactive RPR should be followed with a 
VDRL and FTA.

It may be that the incidence of infec­
tious syphilis will return to its usual status 
but practitioners should be on the alert 
and suspect syphilis when any symptoms 
of “ the great imitator” are noted.

Primary Symptoms Usually a singu­
lar lesion (occasionally multiple lesions) 
that occur on the genitals, rectum or 
mouth. These lesions are normally firm, 
indurated and range from l-2mm to 
10-20mm. They are typically painless 
with a regular raised border that is firm 
and often with accompanying lympha- 
denopathy.

Secondary Symptoms Symptoms 
vary greatly and may present as a combi­
nation of any of the following: Rash; mul­
tiple lesions; moist wart-like genital pap­
ules; alopecia; mucus patches of the 
mouth, throat or cervix; or generalized 
lymphadenopathy. The most frequent 
presentation, though, is a rash and a pal­
mar/plantar rash is a strong indication of 
secondary disease.

Please call Dr. Michael Goerss or Jack 
Jourden at the STD Clinic (591-6407) for 
any further information or to report any 
case. ■

Complete L in e  fo r

Physicians, Hospitals, Nursing Homes

SHAWfPARSONS
SURGICAL INC.

572-6755 or 272-1125 Toll F re e  1-800-562-8132  
2311 Tacoma Avenue S. Tacoma, WA

Puget Sound Telecom, Inc.
Puget Sound’s Business Telephone Company

Custom Design & Installation 
Personnel Training 

Consultation 
24-Hour Service 

Full Service Maintenance Repairs 
Sales •  Service •  Installation 

Leasing •  Answering M achine Repairs

Telephone Answering and Bookkeeping 
_____________________475-3000____________

Robert W. Pensworth
(206) 473-7247
Outside Tacoma 4040 So. Tyler, Suite 17
1-800-525-5510 Tacoma, WA 98409
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Women in Medicine

W hat is it like to be  a w om an and a ek >c- 
tor. A ccording to a recen t .series o f  in ter­
view s co n d u cted  o v er the past tw o  m o n ­
ths for The Bulletin, w om en d octo rs are 
as co n ce rn e d  as their m ale colleagues 
w h en  it co m es to their profession . T h e 
overrid ing  co n ce rn  throughou t the in­
terview s was being  a g oo d  d o cto r and 
provid ing  the best care po ssib le lor their 
patients. Jo ck e y in g  sched ules, w orking 
ou t family relationships, decid ing w hen 
and  if 10 get m arried and have a family 
w ere  all taken in stride. For so m e, 
how ever, the d ecisions cam e m ore easily 
than for others.

F o r Dr. C ynthia W ilson , recently  m ar­
ried , setting up a practice cam e right 
along w ith  a w edding. "1 had tw o lis ts ,” 
she says, 'and I tried not to get them  c o n ­
fu sed .”

W ithou t ex ce p tio n , how ever, m edical 
sch o o ls  seem  to be w here w om en  d o c­
tors ex p e rien ce  the greatest degree o f  
d i s c r i m i n a t i o n .  D r. E i le e n  T o t h ,  
g r a d u a t in g  in 1 9 7 2  fro m  H a rv a rd  
M edical Sch o o l, co m p leted  h e r intern­
ship  and a 2 -year resid en cy  in internal 
m ed icin e at Harlem  Hospital in New 
York City.

"W e h a d ," sh e says, " th e  sickest o f  the 
sick  w ith the ov erw h elm in g  m ajority  
e ith er drug addicts o r alcoh olics. 1 had 
no  w ay o f  dealing with their ad d ictio n ."

Still, Dr. T o th  says she did no t feci 
m uch discrim ination during her intern­
ship o r  residency. Nor, she says, "d o es 
she find m uch discrim ination in her 
everyd ay life .” But during Dr. T o th 's  
t r a i n i n g  in  m e d i c a l  s c h o o l  s h e  
rem em bers clearly  w hen the C h ie f o f  
Surgery at the hospital w here she w as 
d oing her surgical ro tation  told  her 
"w o m e n  w ere not suited to careers in 
su rgery ."

O ut o f  a class o f  120 beginning m edical 
students in Dr. T o th ’s class there w ere 12 
w om en , a 10 p ercen t ratio,

“T h ere  w as dialogue be tw een  all the 
m edical stu d en ts," says Dr. T o th ,” but 
there w as definitely d iscrim ination from  
the p ro fesso rs."

A ccording lo Dr. T o th , there  w ere  no 
w om en p ro fessors, o n e  w o m an  p sy ch ia ­
trist and o n e  w o m an  w h o  had a chair in 
anatom y.

"I had n o  real role m odels. T h e  clinical 
staff was alm ost all m e n .”

Dr. W ils o n  c o n s id e r e d  h e r s e l f  a 
p io n e e r  w h e n  sh e  e n te r e d  m ed ica l 
sch o o l in W ^Oat W ashington U niversity, 
St. Louis. Missouri. T h ere  w ere 13 black  
students, five w ere w om en . Dr. W ilson 
was i >ne o f the five.

A ccord in g  to D r W ilson , m edical 
sch o o l was d ifficult for all the students. 
But there was less interm ingling w ith the 
professionals and the w om en  students 
than there w as w ith the m ale students. 
"P articu larly .” says Dr. W ilson , “ in the 
res id en cies .”

"W h e n  I first cam e to the resid en cy  
program  there w;is on ly  o n e  o th er w o ­
m an ," says Dr. W ilson  w h o  to o k  her 
resid en cy  in the Tacom a Fam ily R esiden­
cy  program . "T h e  o n ly  invitation I had 
during m y res id en cy ," says Dr. W ilson , 
"w as during m y last year w hen Dr. Za- 
charia, a w o m an  ob stetrician  invited  m e 
to her h o m e. I m issed , as a you ng  intern ,

the socializ ing  and  su pport m y male col­
leagues rece iv ed  from  a tten d in g.”

"F o r  family p ractitio ner Dr. Shirley 
D eem , a 1970  graduate o f  Washington 
U niversity M edical Sch o o l, the atmos-

Dr. Cynthia Wilson

Dr. Eileen Toth
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phere o f  m edical school was demanding.
“I had no  su p p ort,” she says, “only my 

ow n determ ination and p ersev eren ce.” 
W h e n  Dr. D eem  grad u ated  from  

medical sch ool there w ere nine w om en 
including Dr. D eem  w ho graduated out o f 
a class o f  120 students. Fourteen w om en 
had started at the same tim e she had, 

“We had to maintain an independent 
attitude," she says. “T here was no co d ­
dling."

“I had to m ake an extra effo rt," says Dr. 
D eem , "to  keep com m unication  open, 
and often 1 had to take the first step to 
discuss a m edical p roblem ."

A ccording to Dr. Rosem ary Crawford, 
a graduate o f  the University o f  St. An­
drews in Scotland, m edical school forced 
instant maturity.

“1 w as," sh e says, “totally unprepared 
for what I landed into. I had m et my nem ­

esis. 1 encou ntered  patients I had no 
answ ers for. 1 had to start to grapple w ith 
the art o f  m edicine, to deal w ith hum an 
beings. I had to learn to b e  a good  listener, 
a careful historian and face the stresses 
that cam e with m aking up hum an life.”

Dr. Craw ford, w ho set up her ow n 
practice in London, England, in 1973, 
after leaching anatom y and m edical il­
lustration at St. Andrew s and doing 
em ergency w ork at C olchester and St. 
G eorges Hospital in London, says she 
never really felt any d iscrim in ation . 
“B u t," she says. “Scotland was m ore 
liberal than England in admitting w om en. 
Very few w om en w ere admitted in Eng­
land until after the second  World War."

“It w as," she says,“perhaps because 
they thought w om en w ere too  delicate to 
handle the p rofession ."

Com ing to the United States from  Eng­

Dr. Cynthia Wilson

land in 1980 , Dr. C raw ford  says she 
th o ro u g h ly  e n jo y s  p ra c tic in g  in th e  
United States and finds the m edical p ro ­
fession far better o ff  than in England. She 
has found, she says, “the m edical p rofes­
sion here m ore friendly, supportive and 
m ore willing to see p atients.”
“In England,” sh e says, “ it was m ore  dif­
ficult to  adm it patients to  hospitals, 
especially the elderly. T here  w as m ore 
dem and on the profession and no  restric­
tions on  access."

"T h e  d o cto rs ,” says Dr. C raw ford, 
"w ere thoroughly ov erloaded  and o v er­
w orked. T here are no nursing ho m es in 
England, no  p lace for the elderly, and 
your patients w ere lim ited to  either the 
hospitals o r the office. It w as like living in 
a pressure co o k er all the tim e."

Dr. Crawford sees the need  fo r m ore 
publicity in term s o f  w hat d octors are do 
ing and what changes are taking p lace in 
the m edical profession ; and, she says, 
“We should use good  sense and be sen­
sitive to patients' financial p ro b lem s."

With m ore w om en entering the field o f 
m edicine in the LTnited States will the 
practice o f  m edicine change? Perhaps.

A ccording to Dr. Craw ford, the m ed­
ical profession may see  a sw ing back 
tow ard the general practitioner, w here a 
greater percentage o f  w om en d octors 
are, and away from  the specialties that 
have been , to a great ex ten t, dom inated 
by their m ale co lleagu es.”

“T h e general p ractitioner,” she says, 
“is the stable part o f  the m edical team. 
T hey  need  to b e  around to tie up the 
loose en d s."

Dr. Craw ford, too , finds that w om en 
patients, often, are m ore co m fortab le  
w ith a w om an doctor.

“W om en  d octors som etim es under­
stand m ore about w o m en ’s problem s 
and are m ore co nscio u s o f  family p ro ­
blem s and how  they im pinge o n  a pa­
tient's h ealth ,” says Dr. C raw ford w ho 
filled in on  occasion  for the Elizabeth G ar­
rett Anderson Hospital in London w hen 
she had her practice in London. A ccor- 
d in gto  Dr. Craw ford, the hospital, nam ed 
after the first w om an d o cto r in England, 
was established during the turn o f  the 
century for w om en d octors to treat 
w om en patients.

A ccording to Dr. D eem , the m edical 
profession is a “g oo d  profession  for 
w o m en ." “T h ey  can  utilize their softer 
strengths, their gend er stren gth s.”

Women in Medicine continued on next page
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"P a tie n ts ,” she says, “will seek  ou t a 
w o m an  p h ysician  for u nderstand ing. 
M en will seek  them  out b ecau se  they 
d o n 't w ant to say, 'I hu rt.' to a m ale p hysi­
c ia n .”
Dr. D eem , how ever, th inks the m edical 
p ro fessio n  m ay b e facing the loss o f  in­
d ep en d en ce  becau se o f  escalating  health 
care  co sts. She co n ten d s that d octo rs , 
regardless o f  gender, need  to  b e co m e  
m ore  organized, m ore  politically  active 
and m ore clear in their responses.

“Health care  c o s ts ,"  says Dr. D eem , 
“are not all p h ysician s’ fees. It is an ac­
cu m u lation  o f  p ro ced u res. T h e  public 
ex p e cts  care , the latest in techn ology . It is 
n o t p ossible tor a m inim um  price, and 
u nderpaying the physician is n o t the 
answ er."

“ P hysicians," says. Dr. D eem , "sh ou ld  
b e  m ore involved  in analyzing, esp ecially  
th e  p a t ie n ts ’ e x p e n s e s  in h o sp ita ls . 
O th e rw ise  o u r freed o m  to  p ra c tice  
m ed icine will be altered, including the 
quality o f  m edical care ."

If  the increasing n u m ber o f  w om en 
entering  the m edical pro fession  d o es im ­
pact the practice o f  m edicine, it will, in all 
p robability , b e  in term s o f  d eveloping a 
greater sensitivity tow ard  the p atient’s 
en tire w ell-being.

“1 have to b e liev e ,"  says Dr. Cynthia 
W ilson , “that regardless o f  the com ing  
e co n o m ic  and political struggles, patient 
care will be  o f  prim ary co n cern , and the 
patient, as a w ho le , will be co nsid ered , 
that is to say, w hat is going on inside and 
around the p a tie n t."*
.Xofe. T h e r e  a r e  c u r r e n t ly  a b o u t  :)(> l<> .-J5 i v n m e ii  
t h e  to r s  irl.xi a r e  m e m b e r s  o f  th e  M e d ic a l  S o c ie ty  o f  
P ie rc e  ( lo u u ty .

Women in Medicine
continued from precious ptige

Allenmore 
Medical Center

22 acre campus adjacent to 156 bed Humana Hospital. 
Centrally located; freeway access; ample parking. All in­
clusive rental rates; suite construction allowances.

•  1020 Sq. Ft., improved office space available for 
immediate occupancy.

•  Large 3 ,200  Sq. Ft. office, ideal for group practice. 
Available January, 1985.

(206) 383-2201 
Warren R. Westad, Business Manager

S. 19th and Union • Suite B-1005 • Tacoma, WA 98405

Computer Testing
New computerized test from  PsychSystems 

Available Locally 
THE MULTIDIMENSIONAL APTITUDE BATTERY (MAB)

•  Ideal fo r  Academic/Vocational Counseling
•  Clinical/Neuropsychological Screening

•  Industrial/Organizational applications such as 
selection, placement and classification o f personnel

Harold B. Johnston, MD, P.S.
Allenmore Medical Center, B-3009 

South 19th & Union 
Tacoma, Washington 98405 

Telephone 383-2413

DESIGN YOUR OWN
Let Us Help You Design Your Own Medical Suite!

And, we will give you a construction allowance to build the most CONVENIENT and ACCESSIBLE 
office you ever thought was possible for your medical practice.

Call 627-0031, ask Jack Nelson for details.
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Women in Medicine 
Pierce County 1900

Women began to make waves in the 
medical profession as doctors near the 
turn of the century. In 1900, 18 women’s 
medical schools flourished in Boston. 
About 20 percent of Boston’s doctors 
were women in 1890.

Pierce County had its own women 
doctors during its pioneer days. Among 
the earliest was Dr. Alice Maude Smith. 
Dr. Smith arrived in Pierce County in 
1898 and practiced until shortly before 
here death in 1938. According to her 
biography, she was the “ first woman 
physician who was a member of the State 
Medical Examining Board, the first 
women to be called upon as an expert 
witness in the federal courts and the first 
woman to hold the chair of social 
hygiene in any college in the country.” 

Outstanding among her medical 
achievements was a job she held as an 
alienist, a specialist in legal aspects of 
psychiatry.

Born in Quebec, Canada, Dr. Smith 
was also a prodigious writer. She 
authored a play, “ The Strength of the 
Weak,” which was successfully produc­
ed on Broadway, made into a movie and 
played in the Tacoma Theater starring 
Florence Roberts.

She was also honored by nomination

to the Royal Society of Fine Arts in Lon­
don England.

Another early Pierce County doctor 
was Elizabeth Drake. Dr. Drake came to 
Tacoma with her parents from South 
Dakota in 1888. She graduated from the 
Tacoma public schools and attended An­
nie Wright Seminary. She took her pre­
medical training at Leland Stanford 
University, California. Graduating from 
the University of Oregon Medical School 
in 1907, she went on to do post-graduate 
work at the Wom an’s College of 
Philadelphia and the New York Post- 
Graduate School. She later did further 
post-graduate work at John Hopkins 
Hospital in Boston and at the Mayo's 
clinic.

An early member of the Medical Socie­
ty of Pierce County and the Washington 
State Medical Society, Dr. Drake assisted 
the noted surgeon Major E.M. Brown for 
nine years. Specializing in the diagnosis 
and diseases of women, Dr. Drake was 
the deputy city physician in Tacoma for 
three years and the school physician for 
another two.

After her father’s death in 1923 she 
went to live with her mother on Prospect 
Hill where she continued to live until her 
death in the 1970s. *

K A
Pierce County 

Area Agent 
for 

Insurance 
Corporation 
of America

Dunn/Anderson Insurance 
4114 Bridgeport Way 

P.O. Box 64039 
Tacoma, Washington 98464

call Mike Anderson (206) 565-4141

Fannie C. Paddock 
Who Was She

One of the most famous names in early 
medical history is Fannie C. Paddock, yet 
she never set foot in Tacoma.

Paddock, wife of the Rt. Rev. John A. 
Paddock, appointed in 1881 as Protestant 
Episcopal Bishop for Washington Ter­
ritory, was waiting in New York City to 
begin her trip cross country to Tacoma, 
her new home when she learned of the 
lack of hospital facilities in Tacoma. She 
began to collect funds for the hospital, 
continuing her efforts en route. She died, 
however, in Portland before she could 
complete her journey.

A year later, in 1882, The Fannie C. 
Paddock Mem orial Hospital was 
dedicated in her honor. The hospital still 
exists now as Tacoma General Hospital.

Questions About Your 
k j  Office Procedures?
CxL  
= >

9
Management Resources offers comprehensive  
management services for the physician 
planning a new office and. . . 
administrative assistance for the 
established practice.

£
Call (206) 572-0990

0
Dolores Lunstrum 
Medical Office Administration 
705 South 9th, Suite 203 Endorsed by
Tacoma, WA 98405 Membership Benefits, Inc.
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AUXILIARY NEWS

Finance Committee Report
9-18-84

The Finance Committee chairman has received twelve applications for our 
philanthropic funds for 1984-85. This committee will meet to select the recipients 
in October, report to the Pierce County Auxiliary Board November 5, and an­
nounce the selections at the general meeting November 16.

The applicants arc: Washington Women's Employment and Education Inc., 
Pierce County Tel-Med Society, Mary Bridge Maternal and Child Clinic, YWCA 
Women's Support Shelter, Family-Birth to Three Parent Support Program, Pierce 
County Rape Relief, Planned Parenthood of Pierce County, Catholic Community 
Services Elderly Respite Program, Christmas House of Tacoma-Pierce County, 
Center for Child Abuse Prevention Sendee, Disabilities Law Project, and Council 
on Child Sexual Abuse. Most of these applicants relate to our national, state and 
county emphasis on health family living.

Reminder: Comments on the applicants are to be directed to Jo  Roller, Finance 
Chairman (752-682 5). Your comments and the applications will be reviewed by the 
committee before October 31.

Jo  Roller 
Finance Chairman

Auxiliary Meeting 
November 16:

The Auxiliary w ill have its next 
meeting November 16 at 10:30 with an 
11:00 lunch. Mary Lou Jones will be our 
hostess. Bev Graham is in charge of the 
lunch. Sharon Lukens will moderate a 
panel discussion on "Substance Abuse in 
the Medical Family." Participating on the 
panel are: Dr. Charles Anderson; Sandy 
Camp, RNBSN; Dr. Roy D. Clark, Jr.; and 
“JoAnne,” the spouse of a recovering 
physician. Come and join us. Call for 
reservations— Ruby Ward, 272-208K; 
Jane Nowogroski, 565-2887 or Florence 
Dean, 1-265-2112.

W ashington State 
Medical Association 
A uxiliary  Attends 
Fall C onvention

Several Pierce County Medical Auxili­
ary members attended the Washington 
State Medical Auxiliary Fall Convention 
this last month held at the W’estin Hotel, 
Seattle.

Auxiliary President Sharon Lawson 
gave a presentation that included a videi > 
tape on parenting. Moderated by Jean 
Enerson, KING-TV. the presentation, 
which was well received, will be available- 
soon to use in the county.

Several presentations were given, in­
cluding one by Dr. John Robertson who 
spoke on preventative medicine in the 
80s. The most important factors to your 
good health, according to Dr. Roberts* in, 
were periodic screening exams, diet, ex­
ercise, and no smoking.

A d d res s  C o rrectio n :
I f  y o u  h a v e  m o v ed , let C a n d y  R a o  
k n o w  y o u r n ew  a d d ress . Call h e r  at 
8 3 9 - 9 3 6 0 .

Board Meeting, 
November 5

Open to the general membership, the 
November 5 Board Meeting will begin at 
10:30 with a presentation on coping with 
the loss of a spouse. Attending the meet­
ing will be Washington State Auxiliary 
President, Erselle Eade, and President- 
Elect Sue Dictrict.

You will also be able to find out how 
you can get AMAA to keep a record of

your volunteer activities to help you pre­
pare a resume. The meeting will be held 
in the Classroom at Lakewood General 
Hospital.

Reservations for the meeting and/or 
the no host luncheon following the meet­
ing must be made. Send a $7.50 check, 
payable to PCMSA, to Phyllis Pierce at 11 
Creekwood Ln., S.W., Tacoma, 98499 by 
October 26. Call Phyllis, 584-9240 or 
Sharon, 564-6647 if you are planning to 
just attend the board meeting.

Au.xi/iaiy j\vws continued on page 20

' J L  /oh bn  c iic ititij

• Beautiful
• C om fortable
• D ignified
• Inexpensive  
R eco m m en d  to your 
v isiting associates the 
''charm  & comfort of a 
'- ''lin e , stately historic

•'1 *  T acom a hom e
619 North I Street 

T acom a, WA 98403 
<>27-7037

a  Ijt-d &  (jxsa.lzfa.it inn
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Hospital News

St. Joseph
Surgeons Using 
Ultrasonic Aspirator for 
Tumor Removal

Surgeons at St. Joseph Hospital are us­
ing a newly acquired ultrasonic aspirator 
to remove tumors. More commonly call­
ed the CUSA, the new equipment puts 
Tacoma abreast with the latest advance­
ment in surgery.

The CUSA (Cavitron Ultrasonic Surgi­
cal Aspirator) excises tumors on the brain 
and in delicate areas of the spinal cord. It 
is also gaining wide acceptance for 
general surgical procedures, including 
delicate liver and kidney surgery.

The CUSA has an ultrasonically 
powered handpiece with a hollow titani­
um tip that vibrates at 23,000 cycles per 
second. This separates and microscopi­
cally fragments pieces of the tumor 
which are automatically removed from 
the surgical field by suction. The tech­
nique allows solid tumor tissue to be frag­
mented and sucked away with greater ac­
curacy and precision a layer at a time.

There are no sharp edges and no pull­
ing and tugging on surrounding tissue. 
The CUSA helps remove a tumor totally 
without damaging healthy tissue with 
less risk of inadvertent perforation of 
blood vessels or other sensitive struc­
tures.

ER Medical 
Directors Appointed

Dr. Eric Platz and Jorge Llera have been 
appointed Medical Directors for St. Jo ­
seph. Dr. Platz was appointed as Medical 
Director of St. Joseph Hospital Emergen­
cy Department. Dr. Llera is the Medical 
Director for the Federal Way Emergency 
Center of St. Joseph Hospital. Dr. Platz 
can be reached at 591-6665 or 591-6709; 
Dr. Llera at 952-3420 or 591-6709-

Multicare
MultiCare Medical 
Center Has CarePlus 
Telephone Reassurance 
Line

MultiCare Medical Center CarePlus 
Telephone Reassurance Line offers a free 
daily health and safety check for the frail 
and homebound. The program, staffed 
by volunteers, calls homebound people 
daily to check on them and to chat.

The program provides reassurance for 
concerned friends and family that a frail, 
isolated, or homebound person is safe at 
home. Volunteers arc trained to contact 
qualified medical help, notify physicians 
or call families and neighbors in case of 
emergency. If someone had an accident 
or became ill over night, they can inform 
the telephone volunteer who will call 
needed assistance. Volunteers have 
phone numbers of neighbors and will call 
to ask them to personally check on a reci­
pient if necessary.

The daily calls also can ameliorate 
some of the homebound person’s feel­
ings of loneliness and isolation. “ Many

older people who live alone use the 
telephone as their link to the world,' ’ says 
Karin Miller, Program Director and 
Geriatric Program Development Coor­
dinator at MultiCare Medical Center. Pro­
fessionals, physicians, and their staffs 
often do not have time for lengthy daily 
calls. Now, they can refer those lonely in­
dividuals to the CarePlus Telephone 
Reassurance Line."

Last month a volunteer called one reci­
pient and was surprised and concerned 
when the gentleman was not home. She 
knew that he spent most days on the 
couch with the phone nearby. After try­
ing to call him several times she called his 
neighbor to ask her to go next door and 
check. The neighbor relieved all concern 
by saying the man felt well and had come 
to her house for a visit. In this case, there 
was no cause for alarm, but it was rewar­
ding to see the system work. The calls can 
make a critical life saving difference.

There is no charge for the program. 
The callers are volunteers from CarePlus 
and MultiCare Medical Center’s Office of 
Geriatrics and Long Term Care. Current­
ly 25 people are being called.

To include someone in the Telephone 
Reassurance Line Program, call Karin 
Miller 594-1370.

“ * J k e  <3 ) o e to z &  E x c h a n g e ”

Serving the Pierce County medical 
com m unity since 1938 —  w ith  quality 

telephone answering service and beepers

For Service or Information Call 
The £xpettA  at A m e r i C a l l  

272-4111 or 272-3166
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Hospital News continued from  page 19 cians is greatly appreciated by the 
Hospital Auxiliary members.

Auxiliary News continued from  page IS)

Tacom a General

Kudos and Thanks to MD 
Golfers

The 14th Annual Tacoma General Hos­
pital Auxiliary Golf Tournament was held 
September 7, 1984, at*the Tacoma Coun­
try and Golf Club. This very successful 
event included 129 golfers and resultedin 
a donation of 510,083 for the new Heart 
Care Center at Tacoma General.

Added to money raised this year 
through other events, the Auxiliary will 
fund the $10,000 Equipment Transport 
System and purchase two Venn Voice 
Communication Systems at S I,125 each. 
An as yet unspecified amount will be 
given for Nursing Education Programs 
for the Heart Center.

Tacoma General Hospital Auxiliary' 
would like to thank the sixteen physi­
cians that entered the tournament this 
year. Dr. Doug Macleod won Low Gross, 
Division C, and Dr. Walter Sobba won Se­
cond Low7 Net, Divison A. Dr. Macleod’s 
name will be added to the plaque in the 
physician’s lounge as this year's winner 
for Low Gross.

Also participating were Drs. Stephen 
Annest, John Bargren, Wayne Bergstrom, 
John Comfort, J. Antonio Garcia, Robert 
Gibson, David Lee, John May, William 
McPhee, William Rohner, John Row­
lands, Marshall Whitacre, and Howard 
Wong.

Dr. Samuel Adams was unable to play 
the day of the tournament. The following 
wives of physicians won prizes also: Bet­
ty May, Low Gross, Division B; Rita Berg­
strom, Second Low Net, Division B; Mag­
gie Comfort, Least Putts, Division B; and 
Barbara W'ong, Long Drive, Division A.

The continuing support of the physi-

€l€CTROLVSIS
Helene Block, fl.€.

3509 S. 14th St., Tacoma 9840S 
759-1151

Introducing new, com puterized  

€lectro-B lend  € p ila to r with 

Air D esensitizer

Member: UJoshlngton State Electrolysis Assn. and 
€!ectrolysls International Assn.

Trained: Kree International Institute of Electrolysis, NY 
and UJllshlre Blvd. School. Los Angeles

Christmas Shopping? 
Why Not Support the 
AMA-ERF Fund

The Auxiliary has some gift items 
available for your Christmas list that will 
benefit the AMA-ERF fund. Available are 
apple pins, aprons and tote bags (a new 
item). They will be available at the Nov. 
16 meeting. Look for Nikki Crowley.

UlMfOfV MEDICAL

Union Avenue 
Medical 
Center 

Quality Medical 
Building

2420 S. Union

For Leasing Information, 
contact:

Allenmore Orthopedic 
Surgeons

(206) 383-5811

Allenmore Area/O ff Freeway 
Convenient to all Tacoma 
hospitals 
Fully Serviced 
Liberal Allowances 
5-year Fixed Lease

Swanson-McGoldrick, Inc.
A M E R IC A N  FEDER AL B U IL D IN G  T A C O M A , W A  984 02  „  , r  , , c . „

R eal Estate Sales
A p p ra isa ls  

P ro p e rty  M anage m en t

Featuring
-r , Richard C. Pessemier
Tacoma/Pierce County S Sales Associate

Finest Homes 272-4138 o f f i c e  752-7936 HOME
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Auxiliary 
Membership 
Increasing

Auxiliary membership is increasing! 
New members, reinstated members and 
ongoing members are getting their dues 
paid and dues collections are far ahead of 
last year.

Pay your dues now so that you can par­
ticipate in all the extra activities planned 
for 1984-85. Send a $38.50 check, pay­
able to PCMSA to Shirley Murphy, 3109 
N. 33rd St., Tacoma, WA 98407.

Auxiliary News continued from  page 20

MD Dissatisfaction Predicted, 
continued from  page 9

Medicare eligibility would be raised 
(93%), and that physicians would be 
forced to accept assignment (90%). 
Diagnosis-related groups

• Most respondents said that by 1990, 
Medicaid, Blue Cross and the commercial 
insurers would adopt diagnosis-related 
groups (DRGs) as a payment mechanism. 
Physicians

• Because of DRGs, there will be a 
trend toward prescribed diagnosis and 
treatment, physician and hospital respon­
dents agreed.

• Nearly eight out of 10 physicians 
predicted more competition and conflict 
within the profession.

• A majority of physician and hospital 
respondents predicted that physicians 
would derive less satisfaction and less in­
come from their practices.
The job market

• Ninety-eight percent of respondents 
predicted that in 1990 there would be an

oversupply of physician specialists; two- 
thirds predicted an oversupply of general 
and family practitioners.

• Eighty percent predicted an 
oversupply of hospital administrators.

• Sixty percent predicted a shortage 
of computer personnel.
Hospitals

• Inpatient use of hospitals will de­
crease, but outpatient services will ex­
pand substantially.

• M ultihospital systems — both 
proprietary and non-profit— will ac­
count for 40% of community hospitals 
by 1995.

• The ability to obtain capital will be a 
key financial issue for hospitals.

• Eighty-five percent of respondents 
expected for-profit hospital chains to be 
more profitable in 1990 than today.

An Arthur Anderson spokesman said 
the accounting firm has spent “ in the six 
figures” financing the study. The ACHA, 
which contributed personnel and exper­
tise to the project, is a professional society 
of hospiti administrators.

The study is available for $65 from Ar­
thur Anderson, c/o Compuletter, 5616 N. 
Western Ave., Chicago, 111. 60659. *

Prom: American Medical News. 
Sept. ~. l')84

►<

W e know  how  to  listen!
“ By choice, 90% of our business is in the Northend of Tacoma. We have an

honest enthusiasm fo r classic old homes of Tacoma. Share with us your 
[j architectural preferences, amenities required and location desired. We

uiill find you the home which most closely meets those parameters.
M
>1

BEAUTIFUL STADIUM  WAY. One of the best views in Tacoma!
>1 Privacy, superior view, fine detailing of functional inner space identify this

comfortable well-kept 3 bedroom, 2 bath family home. Seller will
h cooperate in financing and is very motivated. $179,500.

* MARINE VIEW C O LO NIAL. Large and stately home with 4 bedrooms;
2'/2 baths; huge, beautiful family room adjacent to kitchen; grand-piano 

M size living room with crystal chandelier; cozy den or library. 3520 North
M Washington. $160,000.

SEMINAR ELEGENCE. 712 North G Street is a spacious, 4 bedroom, 
3y2 bath home with 3,000 square feet of finished area. Home affords rooms 
for all the family activities — a thoroughly unique property and extremely 

M well priced. Owner financing possible! $109,500.

508 North D - (206) 272-2222
» ;  ; *  ; ;  mm

BOOKS for the professionals' 
library . . . 

We make office calls so you 
may see before you buy. 

Give us a try . . .  More than 
competitive prices!

Represen ting:
Appleton Century Crofts 
ARCO
Grune & Stratton 
Lea & Febiger 
Little, Brown 
MacMillan

Masson
McGraw-Hill
Morton
Oregon Microfilm 
Raven Press 
Springer-Verlag 
Star

Thieme-Stratton
Univ. Park Press
Urban & Schwarzenberg
Williams & Wilkens
Yearbook
Quintessence
and o th e rs

Medical Marketing______
206-838-6355 /  6610 Eastside Dr. N.E. #25, Tacoma, WA 98422
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M EM BER SH IP
In  a c c o r d a n c e  w i th  t h e  B v l a w s o f  th e  M e d ic a l  S o c i e t y  o f  P i e r c e  C o u n t y ,  C h a p t e r  S e v e n  S e c t i o n  A , 

M E M B E R S H IP , t i le  f o l lo w in g  p h y s ic ia n s  h a v e  a p p l ie d  f o r  m e m b e r s h i p ,  a n d  n o t i c e  o f  t h e i r  a p p l ic a ­

t io n  is h e r e w it h  p r e s e n t e d .
A s o u t l in e d  in  t h e  B y la w s ,  a n y  m e m b e r  w h o  h a s  i n f o r m a t io n  o f  a  d e r o g a t o r y  n a t u r e  c o n c e r n i n g  

a n  a p p l ic a n t 's  m o r a l  o r  e t h ic a l  c o n d u c t ,  m e d ic a l  q u a l i f i c a t io n s  o r  o t h e r  s u c h  r e q u is i t e s  f o r  m e m b e r ­
s h ip ,  s h a ll  a s s u m e  th e  r e s p o n s ib i l i ty  o f  c o n v e y i n g  th a t  in f o r m a t i o n  to  t h e  C r e d e n t ia l s  C o m m i t t e e  o r  

B o a r d  o f  T r u s t e e s  o f  th e  S o c ie ty .

H aro ld  G. Brand- 
ford, M D, Anesthesi­
ology. Born in Barba­
dos 5/21/49; medical 
school, Cornell Univ., 
New York, 1976; in­
ternship, Univ. of Cal­
ifornia, San Diego, 
7/76-6/77; residen­
cy, Univ. of Califor­

nia. San Diego. 7P7-6/79- Washington 
State License, 1979. Dr. Brandford is cur­
rently practicing at 31-t South “K " Street, 
Tacoma, Washington.

H e n ry  S. Krueger,
MD, Internal Medi­
cine. Born in Port­
land, OR, 5/25/50; 
medical school, Univ. 
Texas H .S .C .D ., 
Southwestern Medi­
cal Sch o o l, 1981; 
in te rn sh ip , U n iv . 
Miss. Med. Ctr, Jack­
son, MS, 7/81-6/82, 

residency, Tulane Univ. School of Med., 
New Orleans, LA, 7/82-6/84. Washington 
State License, 1983. Dr. Krueger is currently 
practicing at 7424 Bridgeport Way West, 
Tacoma. Washington.

f  J e r r y  J .  Su llivan ,
M D, Family Practice. 
Born in Butte, MT, 
6/10/51; medical 
school, Creighton 
Univ. School of Med., 
Omaha, NE, 5/21/77; 

■/> internship, Madigan 
A rm y Med. Ctr., 
Tacoma WA, 7/77— 

(v/b; residency, Madigan Army Med. Ctr., 
Tacoma, WA, 7/78-6/80. Washington State 
License, 1978. Dr. Sullivan is currently prac­
ticing at 1112 South Cushman, Tacoma, 
Washington.

W a lte r D. Fife, MD,
Orthopaedics. Born 
in New Orleans, LA, 
1//31//37; medical 
schoo l, Lou isiana 
State Univ., New Or­
leans, LA, 6/3/67; in­
ternship, LDS Hospi- 
tal, Salt Lake City, 
U tah , 6/67-6/68; 

residency, Charity Hospital, New Orleans, 
Orthopaedic, 7/68-6/69, Touro Infirmary, 
New Orleans, 7/69-6/70, Charity Hospital, 
7/70-6/71, Touro Infirmary, 7/71/11/71, 
Earl K. Long Hospital, Baton Rouge, 11/71 — 
2/72’ Touro Infirmary, 3/72-6/72, Washing­
ton License, 1974. Dr. Fife is currently prac­
ticing at 124 Tacoma Avenue, Tacoma, 
Washington.

Douglas M alo, M D,
O rthopaedics. Born 
in D allas , O R , 
1/16/53; m ed ica l 
school, Univ. of Ore­
gon Health Science 
Center, Portland. OR, 
6/8/79; internship, 
M ayo  G rad uate  
School, Rochester, 

MN, 7/79-6/80; residency, Mayo Graduate 
School, Rochester, MN, 7/80-6/84. Wash­
ington State License, 1984. Dr. Malo is cur­
rently practicing at 212 South “J "  Street, 
Tacoma, Washington.

M ic h a e l  G o e rs s ,
MD, Internal Medi­
cin e. Bo rn  in St. 
Louis, MO, 5/6/54; 
medical .school, Loy- 
ola-Stritcll School of 
Medicine, 6/80; resi­
dency, Mayo Gradu­
ate School, internal 
m ed ic ine , 6 /80- 

6/83; graduate training. Mayo Graduate 
School, emerg. medical services. Washing­
ton State License, 1984. Dr. Goerss is cur­
rently practicing at 3629 South "D" Si reel, 
Tacoma, Washington.
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A la n  E . S h e lto n ,
M D, Family Practice. 
Born in Tokyo, Japan, 
3/14/54; m ed ica l 
school, University of 
O regon  M ed ica l 
School, 6/12/81; in­
ternship, St. Francis 
Regional Med. Ctr., 
7/81-6/82; residen­

cy, St. Francis Regional Med Ctr., 7/82-6/84. 
Washington Stale License, 1984. Dr. Shelton 
is currently practicing at 2209 East 32nd, 
Tacoma, Washington.

Cure for a
common
headache

Call Jean Ferguson and let us 
show you how our specialists can 
do your billing better, saving you 
time, money and a big monthly 
headache.

PROFESSIONAL 
BILLING SERVICE

4009 Bridgeport Way W., Suite F 
Tacoma, WA 98466

565-4990, 564-9277
Serving Tacoma for  15 years.

Can you afford less?



705 South Ninth Street • Suite 203 • Tacoma, Washington 98405 • Telephone (206) 572-3666

' CORPORATE PRACTICE O F M ED IC IN E"
NOVEMBER 13 GENERAL MEMBERSHIP 

MEETING NOTICE

"W i th in  the next 25 years. . .a m ajor i ty  o f  hospital beds w i l l  be Corporate o w n e d "

Stanley M. Wohl, M.D.

The Medical-Industrial Complex

H o w  w i l l  the  D oc to r  interact w ith  the Corporate  World???

W hat is the Bottom  Line. . . Budget o r  Q u a l i ty  o f  Care???

HEAR: Turner Bledsoe, M.D., Medical Director
Croup Health Cooperative of Puget Sound 
Seattle, Washington

DATE: Tuesday, November 13, 1984 PLACE: Fircrest Golf Club

Register today. Space w ill be limited. Mail this form, w ith a check for the appropriate amount, to 
the Medical Society in the business reply envelope provided. Or, call the office, 572-3667, to confirm 
your attendance. Make check payable to Medical Society of Pierce County.

REGISTRATION

Yes, I have set aside the evening of November 13 to hear “ Corporate Practice of Medicine.”

□  Reserve dinner(s) for me at $13.50 each (price includes tax and gratuity).
Enclosed is my check for $--------------------------- .

D r ._____________________    Telephone _______________ _

RETURN TO M ED IC AL  SOCIETY OF PIERCE C O U N T Y  N O  LATER T H A N  FRIDAY, NOVEMBER 9

FOR PROFIT___ NOT FOR PROFIT?

6520 Regents Blvd.

TIME: 6:15 pm—social hour
7:15 pm—dinner 
8:00 pm—program

COST: Dinner, $13.50 per person.
(price includes tax and gratuity)



AFTER MASTECTOMY *
PROSTHESIS FITTING **Judy Ritchie, Authorized Fitter *

* All brands breast forms carried. *
* Catering to “ special needs” such as radical, ^
* modified and partial surgeries. Large size *
* bras and suitable swimsuits too. *
* Authorized Medicare & DSHS provider. *
* Familiar with other insurance coverage. *
* Mastercard & VISA *
* JUDY’S CUSTOM FIT call for *
* 10307 Bridgeport Way S.W. hours *
* Tacoma, WA 98499 581-1166 *
* * * * * * * * * * * * * * * * * * * * * * *  *

flllenmore
f U j l

2301 South Cedar St. 
272-4932 

“On the 18th fairway”

One of the few truly luxurious 
condominium home communities 
in Tacoma. Situated in an actual 
“Country Club” atmosphere poss­
essing the amenities associated 
with such living.

Imaginatively designed for comfort, 
security and carefree living. Care­
fully crafted for even the most dis­
criminating adults.

From $133,000

REALTY WORLD,
Clover Creek Realty, Inc.
11150 Gravelly Lake Drive S.W. 

Tacoma, WA 98499
(206) 581-4000

n [ g h r ^ r  
| MLS

- f

HARBOR PARK MEDICAL CENTER
Physicians and  Dentists  
serv ing G ig  H a rb o r  
in one  co nve n ien t  loca t ion .

Office Space for Lease 
(206) 851-9173

5122 Olympic Dr., NW 
Gig Harbor, WA

HAROLD A.
r

COMPANY
9S05 G RAVELLY LAKE DRIVE S W •  TACO M A. WA 9 8 4 9 9  •  582-6111

CHAMBERS CREEK: 130 Ft. of no bank frontage. Contemporary 3 bedrooms, 
2'/2 baths, built-in vacuum system, large deck to enjoy out of doors. Contract 
terms available. JEAN URBAN 584-1638 res, 582-6111 ofc. #65203.

FAMILY DREAM HOME. Quality custom Colonial in a private setting. Large 
lot, 4000 Sq. Ft., 5 bedrooms, daylight basement. Call LINDA HEISER 588-9125 
res, 582-6111 ofc.

INVESTMENT OF THE MONTH: Unobstructed view of downtown Tacoma, 
Tacoma Dome, water and Olympics. Zoned R4L or Multi-units, 5 city lots. 
Lovely 3 bedroom older home on 3 of the lots and 2 adjoining lots are vacant. 
Builders and investors take note! Call JUDY DAVIS 565-7312 res, 582-6111 ofc. 
# 67240.

365’ VAUGHN BAY WATERFRONT and 9V> acres. Outstanding view of 
Sandspit and Case Inlet. Excellent site for solar home. Well and barn on 
property. Contract terms. $225,000. Call JANICE LUDWIG 584-5066 res, 582- 
6111 ofc.

AMERICAN LAKE ESTATE: 3.9 acres on South shore completely; profes­
sionally landscaped. 360 feet no bank waterfront. Large 34 year old, 5 
bedroom home in excellent condition. Call AL DUNKEN 582-0991 res, 
582-6111.

B .REALTOR ®

REAL ESTATE 
PROPERTY MANAGEMENT 
APPRAISALS 
ESCROW
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Guest Speaker 
Maxwell M. Wintrobe, M.D. 
Friday, November 16, 1984 

St. Joseph Hospital and 
Health Care Center

M A X W E LL  M YER W IN T R O B E

M a x w e ll M y e r W in tro b e  has rece ive d  m any  ho n o rs  
re co g n iz in g  his in te rn a tio n a l c o n tr ib u tio n s  to  the  fie ld  
o f m e d ic in e  and sp e c ifica lly  to  h e m a to lo g y . H e  is the 
a u th o r o f o ve r 400  jo u rn a l a rtic les and p resen ted  the  
le a d in g  te x tb o o k  o f c lin ic a l h e m a to lo g y  o r ig in a lly  in 
1942 and subsequen tly  pub lished  in m any languages. 
H e  has co -e d ite d  “ H a rr is o n ’ s P rin c ip les  o f  In te rn a l 
M e d ic in e "  and w ritte n  fu ll texts and treatises in his fie ld 
o f hem ato logy as w e ll as others. H e has m any hon o ra ry  
d o c to ra te  degrees re co g n iz in g  his e m in e n c e  as a s tu­
den t, te a c h e ra n d  le c tu re r in  m e d ic in e . H e c o n tin u e s  
his active  w o rk  at the U n ive rs ity  o f U tah M ed ica l Cente r 
in Salt Lake C ity , U tah .

10:00 A.M. 

12:15 P.M. 

1:15 P.M.

PHYSICIAN LECTURES

"Hematology Today" 

Complimentary Luncheon 

"The Blossoming of a Science" 
— Honor Lecture —

NURSING/PARAMEDICAL LECTURE

3:30 P.M. "The Blood & Blood Disorders'

For tickets and further in fo rm ation , contact the 

M edical D irector's O ffice, 591-6767



L o o k i n g  f o r  a  m a r k e t ?

A d v e r t i s e  i n  T h e  B u l l e t i n ,  

t h e  M e d i c a l  S o c i e t y ' s  p u b l i c a t i o n

For information on advertising rates 
and space available,
Call 5 6 4 -3 8 3 1 ,
or come by our office at
2607 Bridgeport Way West, Suite 2C
in Tacoma.



WORD 
TO THE 
WHYS WHYAMA?

The AMA actively works to 
represent your interests by 

fostering legislation that is beneficial both to the medical profession and the public. Each 
year the AMA makes thousands of contacts with members of congress and their staffs and 
frequently translates Association policies into model or draft legislation for governmental 
action. Active representation of organized medicine: it’s one more good reason why you 
should be part of the AMA.

WHYAMA? Today you can have instant access to a 
broad range of up-to-the-minute clinical information and protocols for use in patient care 
through the Medical Information Network. This nationwide, computerized system was 
developed by the AMA, with General Telephone and Electronics (GTE), to provide you with 
the most advanced, current scientific information. It’s one more reason why you should be 
a part of the AMA.

WHY AMA? Residents and medical students now 
nave a strong voice in organized medicine. Through the Resident Physician Section and 
ihe Medical Student Section, these two groups participate in the policy making process of 
the AMA and communicate their concerns. Developing future leadership in organized 
medicine: it’s one more good reason why you should be a part of the AMA.

T o  J o in , Contact your county or state medical society or write: 
Division of Membership, AMA, 535 North Dearborn Street, Chicago, 
Illinois 60610 or call collect, (312) 751-6196.
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BULK RATE
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PAID 
TACOMA. WASH. 
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Serving Pierce County Customers

Richard G. Silva
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Call Toll Free from Tacoma
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Planning to sign a contract? Children’s Holiday Party, 
See page 13 Auxiliary News.

See page 18
WSMA Annual Meeting:
MSPC Participates.
See page 12



The long and short of it...
Physicians come in all sizes and shapes. So do their 

professional practices.
Physicians Insurance clearly understands the specialized 

insurance needs of different practices because we were 
founded and are owned by physicians themselves.

That’s why we offer a variety of liability protection 
programs, including the unique Report-Occumence package.

So whether you’re a primary care physician like (amity 
practitioner Dr. Ronald Horn or a specialist like anesthesi­
ologist Dr. Delbert Small, we have a professional liability 
protection program that’ll be just right for you.

You owe it to yourself and your practice to find out if you 
can qualify' for coverage.

Because the long and the short of it is that Physicians 
Insurance Is the company for you.

Washington Stale

Our thanks to Physicians 
Insurance subscribers 
Dr. Ronald Horn, 6 '1 0 "  tall, 
of Ballard (left) and 
Dr. Delbert Small, 5 '3 "  tall, 
of Spokane for their 
assistance and cooperation.

pHYSICIANS
NSURANCE

'Change & Association

1 100 U n ite d  A ir l in e s  B u ild in g  
2 0 3 3  S ix th  A v en u e  
S e a t t le , WA 9 8121

( 2 0 6 )  5 8 7 -0 6 3 6  
1 -8 0 0 -7 3 2 -1 1 4 8

&

iEMAREST 
ENOMY

ATTORNEYS

full service real estate law firm 
including 

closings/escrow  •  landlord/tenant •  tax •  corporations 
joint ventures •  partnerships •  contracts •  litigation

627-2889
818 South Yakima 

Tacoma, WA 98405
m
REALTOR6



705South .Ninth Strew • Suilr 203 * Tacoma, Washington W Hhj • Telephone (20f>l .>*2-3(rf><>

A N N U A L  J O I N T  D I N N E R  M E E T I N G

SHERATON TACOMA HOTEL
1320 B roadw ay Plaza 

Tuesday, December 11, 1984

Installation o f 1985 Medical Society O fficers and Trustees
Featuring:

S um ner H igh  School Jazz Band 

U n d e r the  D ire c tio n  o f Steve M on ta gu e

Cocktails (no host) 6:30 p.m.
Dinner 7:15 p.m.

Program 8:30 p.m.

$17.50 per person, $35.00 per couple
(Price includes wine, tax, gratuities)

You are co rd ia lly  inv ited to  jo in  the
Medical Society of Pierce County

and
Pierce County Medical Auxiliary

at the ir

CHANGING YOUR ADDRESS? 
HAVE A NEW ADDRESS?

'Id to benefit the Student Recognition 
landmade placeman tor her and a 
"or him. Tickets: 6 lor $5.00, will be 
ocktail hour.

Please fill out this change o f address card and return to:
Medical Society of Pierce County 
705 S. 9th 
Tacoma, WA 98405

:heck fo r  the  a p p ro p r ia te  a m o u n t, 
o  c o n firm  y o u r rese rva tion .

ember 5, 1984

OLD ADDRESS

NAME.

oint Dinner Meeting
: the Medical Society of Pierce County 
eting and Installation of Officers.

on/$35.00 per couple.
PHONE

NEW ADDRESS

PHONE ’ ierce  C ounty
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President’s Page _

A Commentary: In Appreciation
of Our Medical Auxiliary

A.s I have become more involved in the 
affairs of the Medical Society of Pierce 
County, I have been made increasingly 
aware of the strong support of our 
Medical Auxiliary. Its members work 
behind the scenes on many projects 
which have significant impact on our 
community.

The Auxiliary president each year at­
tends our Board of Directors meetings, 
listens to the many complex: issues 
discussed and contributes to key deci­
sions. This year. President Sharon 
Lawson has done an outstanding job on 
the Board, attending meetings with great 
regularity and providing for us a  i t h  mthly 
repc >rt on Auxiliary activities.

In this column, I would like to outline a 
few of the activities in which the Aux­
iliary is involved:

W e Fam ily— Birth to Tljree Support 
G ro u p - This p roject, staffed by 
volunteers and one paid member from 
the County Health Office, is designed to 
support new parents. Contact is made 
with these parents while the mother is 
still in the hospital: volunteers provide 
answers to the many questions most new 
parents have. In addition, post-hospital 
counseling is < iffered as needed. The pro­
ject not only increases the confidence of 
new parents but provides a network for 
participants who then, it is hoped, sup­
port each other in areas ranging from 
exchange of babysitting to transpi irtation 
to the doctor's office.

Tel-Med 'tape Lihrary - This resource, 
run primarilv by Auxiliary volunteers, is 
an invaluable service with which manv

doctors are unfamiliar. I must confess 
that, until the last couple of years, my 
knowledge of the Tel-Med Tape library 
was limited. It can be most helpful in ex­
plaining medical questions from patients, 
and is a great time-saver for individual 
docti >rs. I urge yt>u to suggest t<) vour pa- 
tients the use of this free service to find 
answers to practically any medical ques­
tion.

Pierce Comity Media// Society Aux­
ilia ry  Health Fa ir - Each year, this event 
brings together Auxiliary members and 
physicians in a fun, educational program 
for the community.

Auxiliary Support Croup - Aire >ng the 
most valuable services provided bv the 
Auxiliary is this support group f( >r its own 
members. There are times in everyone's 
life when he or she needs someone to 
lean on. A fellow member of the Auxiliary 
who understands the situation so much 
better than most people do, is certainly an 
important resource in times of stress.

AMA-F.KF- This is a nationwide project 
to raise money for the American Medical 
Association Education & Research Foun­
dation. It has been an impressive local 
success. Our Auxiliary has been number 

'one in the state in the amount raised for 
nine consecutive vears.

There are many other wavs in which 
Auxiliary members contribute to their 
communities. Thousands of hours of 
vi dunteer time are spent each y ear on the 
following:

Ph ysicians Speakers ilureau
AMA F.diicatinn Research I'oaudation
Fierce County Womens Support Shelter

I iaudicapped An 'areuess
Tacoma i ’uhlie Schools
Pierce County Rape Relief
Good Samaritan Hospital. Childrens Unit
Good Samaritan Hospital. Adult Tl.ienipy
I 'nit
Mary Fridge Childrens Hospital
Tacoma Day Xursery
Remann Hall
Catholic Childrens Sen ices
l.l/C I Handicapped Swim Program
But, the Auxiliary contributes dollars 

as well a.s volunteer time. Each year, 
thousands of dollars are contributed to a 
host of community projects, including 
Women's Employment and Education, 
Equest, St. Ann's Home, Tel-Med Tape 
Library and Tacoma Public Schools. 
These hard-earned dollars are wisely 
allocated by the Auxiliary, which gives 
me a chance to plug the group's annual 
fund-raiser. This year, it will be a raffle 
and champagne brunch on March 17, 
19S5, a day dear to my (Irish) heart.

As President of the Medical Society of 
Pierce County and spokesperson for 
member doctors, I want members of the 
Medical Auxiliary to know we appreciate, 
admire, encourage and support you in all 
your endeavors. If I have encouraged any 
person to volunteer her services through 
the Auxiliary, please contact Beverly Law 
at 56 t-ft515. I am sure she can find a 
satisfactory placement for your talents!

—JPD

i The Bulletin, December IW l



LOCAL NEWS BRIEFS

Former MSPC 
President Dr. 
Charles Larson dies

The medical community w;is sadden­
ed to hear of the death of Dr. Charles 
Larson. Dr. Larson was active in the 
Medical Society of Pierce County and 
was president in 1967. Known world­
wide for his knowledge of forensic 
medicine. Dr. Larson was founder and 
president of the American College of 
Forensic Pathologists. Dr. Larson is sur­
vived by his wife. Margaret; his son. Dr. 
Larry Larson; three other sons and three 
daughters. ( The Bulletin w ill publish a 
brief memorial on Dr. Larson with the 
Jan u a iy  issue. )

MSPC Board  
of Trustees meets 
with Director 
of Pierce County 
Children and Adult 
Protective Services

MSPC Board of Trustees met in special 
session with Mr. Gene Zinck, Director, 
Pierce County DSHS Children's and 
Adult Protective Services. At issue was 
the continuing problem of communica­
tion between the Children's Protective 
Service and the medical community.

As a result of the meeting, the Society 
and the Children’s Protective Services 
will be developing a Memorandum of 
Understanding. Members of the MSPC 
Executive Committee, Washington State 
Medical Disciplinary Board, Children’s 
Protective Services and Pierce County 
Prosecuting Attorney’s office will meet 
November 14, to establish guidelines 
for communication between the various 
parties to remove the possibility of any 
future misunderstanding.

Pierce County  
Council passes 
smoking ban  
in 7-0 vote

The seven member Pierce County 
Council approved unanimously at the 
October 30 meeting of the council a no­
smoking ordinance for unincorporated 
areas of Pierce County. The new law 
will take effect January 15. and will be 
reviewed after one year. The ordinance, 
strongest in the state, was supported by 
over 6()(l physicians from MSPC.

Close to 7S people attended the coun­
cil meeting. MSPC' President Dr. Pat 
Duffy, Pierce County Health Director Dr. 
Bud Nicola along with Drs. Alan Tice, 
Terry Torgenrud and Bruce Smith spoke 
in support of the ordinance. Dr. 
Torgenrud spoke on behalf of the 
"children who could not speak for 
themselves."

Dean Morgan, representative of the 
Tobacco Institute was the only person, 
according to news coverage, that spoke 
against the ordinance.

According to the Tacoma News 
Tribune. Dr. Nicola told council 
members 20 percent of the deaths of the 
nation could be blamed on cigarette 
smoking. And not all, the newspaper 
reported Dr. Nicola saying, from direct 
smoking.

In testimony before the council. Dr. 
Smith discussed the success of the no­
smoking policy at Group Health, point­
ing out to the council that “not only had 
employees quit smoking during working 
hours, but many of them had quit smok­
ing completely." Group Health, he told 
council members, has been surprised at 
the success and the small number of pro­
blems with the policy.

Speaking on the ill effects of smoking, 
Dr. Tice told council members, “There is 
no serious question on the ill effects of 
smoking, and evidence is increasingly

clear on the effects of side-stream smok­
ing. We should respect the rights and 
health of non-smokers.”

The most controversial section of the 
ordinance applies to private office work 
areas where smoking would be pro­
hibited if complaints from non-smokers 
could not be accommodated.

Restaurants will be required to provide 
seating for non-smokers. Percentages, 
however, were not specified in the or­
dinance. The ordinance requires retail 
outlets and banks to have designated 
smoking areas.

Passage of the ordinance came after 
several months of testimony and meetings 
of ad hoc committee members, Drs. Tice, 
Smith and George Weis; Attorney Jeff 
Jahns and Sue Asher, representative of 
the American Lung Association. Commit­
tee members attended several meetings 
of the Restaurant Association and the 
T acoma- Pierce County Chamber of Com­
merce to work out a compromise solution.

MSPC President Dr. Duffy’ along with 
10 other MSPC physicians testified before

Local News Briefs. continued on next page

Medical Doctor 
in Tacoma 

will do 
Locum Tenens 

for Primary Care.

Holds valid ACLS card.

Has worked in E.R.

Phone (206) 582-4191 

24-Hours
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an emotionally charged hearing of the 
Pierce County Council October 2, in 
support of the ordinance. Ann Browder, 
assistant to the president of the Tobacco 
Institute, testified against the ordinance.

News coverage of the council’s actions 
was extensive, appearing in the Tacoma 
News Tribune, the Gateway Peninsula, 
the Seattle P I and the Puyallup Herald.

L o c a l  N e w s  B r i e f s ,  c o n t i n u e d  f r o m

p a g e  5

Support Group  
fo r Autistic People

The Coalition for Autistic People is a 
parent support group for parents living in 
Pierce County who have a child or 
children with autism. Mrs. Betsy Maier 
reports that the group meets on the 3rd 
Tuesday of the month at 7:00 p.m., 
Birney Elementary School, 1202 South 
76th, Tacoma.

The support group includes profes­
sionals and other empathetic and con­
cerned persons interested in helping 
those who have autism as a disability.

According to Mrs. Maier, there is an 
extensive resource library on autism 
located in the medical library at St. Joseph 
Hospital. For additional information on 
the support group or the library, contact 
Mrs. Betsy Maier, 564-8487 or Mrs. Mary 
Christie, 845-0512.

MSPC Auxiliary will hold 
raffle at Annual Jo in t 
Dinner Meeting 
to  benefit Student 
R ecognition Program

A raffle will be held to benefit the 
Student Recognition Program at the 
December 11, Annual Joint Dinner 
Meeting. Prizes w ill be handmade 
placemats for her and a box of fine wine 
for him. Medical Society Auxiliary 
members will be selling tickets during the 
cocktail hour. Tickets will go for 6/$ 5.Ou. 
Proceeds of the raffle will go to support 
the recognition awards for two grad­
uating seniors of physicians’ families.

Auxiliary members are asked to bring a 
wrapped gift for a woman at the Tacoma 
Support Shelter. Suggestions for ap­
propriate gifts are: books or magazines, 
stationery with stamps, toilet articles, 
slippers, cosmetics, etc. Please label the 
contents of the package on the outside to 
aid in the distribution of gifts.

W estern  Clinic opens  
new  Gig H arb or office, 
Open H ouse, D ec. 2

The Physicians of Western Clinic 
opened a new Gig Harbor office, Novem­
ber 19, 1984. The 7,500 square foot 
facility' is located on Kimball Drive across 
from Fire District #5 headquarters. The 
office was formerly located at #3 Profes­
sional Building, Pioneer & Uddenberg 
Streets.

The new1 building space will provide 
space for additional physicians. The 
Family Practice Department will be ex­
panded and Dr. Mark Craddock will join

Drs. Richard Gilbert and Dennis Quiring 
E  Jr .in Goerss, a pediatrician, will joii 
the group in November and Dr. Bruo 
Brazina, an internist, in January, 1985.

Also included in this construction is; 
Physical Therapy Department, X-Ray ant 
Laboratory facilities, a larger receptiot 
area, and a children’s playroom. An ac 
cess for emergency vehicles is also plan 
ned.

Physicians interested are invited to at 
tend an Open House on Sunday 
December 2,1984,1:00 p.m. to 5:00p.m

continued on the following pag

CROSSROADS TREATMENT CENTER

ALCOHOLISM
A Program Designed To Provide Comprehensive 

Treatment For All Facets of Alcoholism.

• Physician Directed

• Family Treatment Included

• Cost Effective outpatient Program

• Covered by many Health Insurance Plans

FOR INFORMATION CONTACT:

Ted Berning, Administrator

5909 Orchard Street West 
Tacoma, Washington 98467

CROSSROADS
TREATMENT (206) 473-7474
CENTER
An Approved WashingtcmAlcoholism 
Treatment Facility
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Puget Sound Collections, 
Inc., sponsors Fall 
Medical Credit and 
Collections Workshop

Puget Sound Collections, Inc., spon­
sored its 2nd Medical Credit and Collec­
tions workshop at St. Joseph Hospital 
Education Center Thursday, October 4, 
1984. Principal speakers included Mr. 
John Grimm, certified instructor for the 
American Collectors Association and Mr. 
Keith Oberhansley, Chapter 13 Trustee 
for the United States Bankruptcy Court. 
The workshops will be provided annual­
ly as a continuing service to Puget Sound 
Collections, Inc., clients.

L o c a l  N e w s  B r i e f s ,  c o n t i n u e d  f r o m

p r e v i o u s  p a g e

Cure for a
common
headache

Call Jean Ferguson and let us 
show you how our specialists can 
do your billing better, saving you 
time, money and a big monthly 
headache.

PROFESSIONAL 
BILLING SERVICE

4009 Bridgeport Way W., Suite F 
Tacoma, WA 98466

565-4990, 564-9277
Serving Tacoma for 15 years.

Can you afford less?

Ad Hoc Committee 
on tympanometry 
recommends 
guidelines for 
student referrals

Several school districts have tym- 
panometers that are used by school 
nurses in auditory assessments. The 
student population being screened are 
pre-school, special education and those 
who have a presenting history of hearing

problems.
There have been no guidelines or 

standards established for referrals to phy­
sicians. The basis for the formation of the 
committee was concern about the stand­
ardization of criteria in the refen-al process 
to the physician. The function of the 
committee is not to advocate the purchase 
of tympanometers, but to provide guid­
ance for those school districts that have 
tympanometers.

The committee recommends that the 
following guidelines be used in referring 
a student to a physician for further 
evaluation:

Use of otoscope and pertinent history taken at the time of 
initial M ure of audiometry/tympanometry

Failure of audiogram would follow established guidelines 
according to WAC’s 248-144-090.

Pressure Acoustic Reflex Action

-200 to + 100 mm H20 Present Pass
Outside above range Absent Refer
Outside above range Present Retest
-200 to + lOUmmHiO Absent Retest

On retest, if both normal - pass 
if either fail - refer

Rescreen tympanometry in four to six weeks, including stapedial 
reflex (H)SdB).

If rescreen is failed that student is referred to the parent 
for medical attention.

Included with referral are:
• an otoscopic examination o f  the external canal
• pertinent health history
• copies o f  current audiogram and tympanagram 

Ad Hoc Committee Members:
Shirley Baker. RN; Karen Whitmore, RN; Donna Libby, RNShirley Carstens, RN; Ju lia  
Mueller. RN: Car! Wulfesteig. MD

Preventative Maintenance 
and Service for the 
Medical Professional...

SPECIALIZING IN PATIENT CARE EQUIPMENT 
24 HOUR /  7 DAYS A WEEK REPAIR SERVICE

T A C O M A  B IO M E D IC A L . IN C  

(206) 847-5495
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Biking Through Puget Sound 
to Improve Everybody’s Wind

By Sidney F. W haley, Jr., MD

Over 180 bike riders took up the chal­
lenge of biking from Seattle to Victoria 
during the last two week-ends in 
September to raise money for the 
Washington State Lung Association. The 
trip took three days. The bikers covered 
120 miles and took five ferry rides. The 
maritime route included a stop at Bain- 
bridge Island, Port Townsend, Whidbey 
Island, San Juan Island and Vancouver 
Island.

Bikers peddled for -n miles ihe first 
day, 45 miles the second day and 30 
miles on the third and last day of the trip. 
Two MSPC members participated in the 
challenging ride. Dr. Phil Schultz made 
the ride during the first weekend. The 
weather was perfect. Dr. and Mrs. Sid 
Whaley had a wet send off lor their ride 
on the second weekend, but then found 
the weather, f< >r the m< >st part, sunnv. The 
bikers raised {>130,000 in pledges.

Support vehicles with bicycle mech­
anics, paramedics and ham radio opera­
tors patrolled the route warning cars of 
the presence of the bikers. The lung 
association personnel gave a great deal of 
support and encouragement, particulari- 
ly at the end of the day when bodies and 
bicycles often turned cranky.

Bikers spent the first night in Ft.

Warden State Park with dinner and 
breakfast supplied by' the Rebeccas of Pt. 
Townsend. Walking to the eating hall 
gave the bikers a chance to exercise some 
different muscles and savor the turn-of- 
the-century homes.

During the second night a group of 
tired bikers stayed at Roche Harbor Inn 
where they enjoyed the pleasures of a 
pool and dance floor. Swimming laps 
under the San Juan sunset was pure 
delight, but a few didn't C|uite make it to 
the dance floor. Insomnia was not a pro­

blem for anyone during the second night.
During the last day of the trip the bikers 

traveled 30 miles from Sidney to Victoria 
passing by elegant residential sections 
east of town. As Victoria approached, 
everyone knew there would be no more 
friendly' bikers passing by, no more 
bakeries to raid, no more friendly check 
points with smiles and fresh fruit. The 
realization produced a sense of loss not 
wholly remedied by the laugh filled ride 
back to Seattle in the Tarten Lounge of 
the Princess Marguerite. ■
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1984 
MEMBERSHIP OPINION SURVEY 

RESULTS

The 1984 Medical Society Membership 
Opinion Survey was conducted in June. 
Survey results were used by the MSPC 
Board o f Trustees in developing the goals 
fo r  the Society at the B oard’s August 18 
retreat.

Survey results showed the number one 
priority o f the membership was concern 
fo r  increasing professional standards

and ethics. Implementing efforts to im ­
prove the public image o f the medical 
profession received the next highest 
ranking.

MSPC members encouraged active 
participation in the Society and in public 
health issues, such as: air pollution, 
smoking, water pollution and  toxic 
waste. Survey results further indicated

that Society members considered as 
necessary increased political activity 
and  awareness, n e  membership con­
tinued to voice strong support fo r  the 
College o f Medical Education and  the 
need fo r  local programs, n e  response 
rate was 33 percent o f  the membership.

— the editor

The following results are reported in groups according to number of years the physician has practiced. The numbers in the 
column entitled “ Number Answered”  reflect the number of physicians in that group who responded to the question, 
working on a scale of 1 to 5, with “ 5”  being the most important and “ V  being the least important.

In Your Opinion, The 
Society Should:
A. Provide membership ser­

vices, such as:
1. Patient referrals 

Less than 5 years 
5-10 years 
Over 10 years

2. Preparing membership 
for "competitive era" 
Less than 5 years 
5-10 years 
Over 10 years

Medical office placement 
Less than 5 years 
5-10 years 
Over 10 years

4. Addressing and mailing 
Less than 5 years 
5-10 years 
Over 10 years

5. Office supply purchasing 
Less than 5 years 
5-10 years 
Over 10 years

5 4 3 2 1
Number

Answered

29% 28% 24% 0% 9% 46
24% 31% 31% 6% 7% 54
19% 31% 28% 11% 11% 80

Responded:192 Average: 3.49

31% 30% 24% 0% 4% 58
31% 30% 24% 11% 4% 54
23% 30% 30% 8% 9% 79

Responded:191 Average: 3.63

7% 19% 40% 1% 16% 57
9% 24% 35% 26% 6% 54
9% 24% 30% 20% 17% 82
Responded: 193 Average: 2.92

6% 3% 36% 1% 8% 36
4% 20% 33% 33% 10% 51
8% 14% 23% 23% 32% 78
Responded: 165 Average: 2.54

0% 5% 28% 0% 38% 58
6% 8% 19% 25% 43% 53
3% 8% 19% 26% 44% 77
Responded:188 Average: 2.02

Number 
I  Answered

B. Work towards increasing 
professional standards and 
ethics.

Less than 5 years 
5-10 years 
Over 10 years

51% 35% 11% 
59% 29% 11% 
64% 27% 5%

0%
2%
1%

2%
0%

63
56

4% 85
Responded: 204 Average: 4.41

C. Increase political action
and awareness amongst
membership.

Less than 5 years 35% 43% 16% 0% 3% 63
5-10 years 35% 39% 20% 6% 0% 54
Over 10 years 32% 36% 21% 4% 7% 85

Responded: 202 Average: 3.95

D. Encourage participation in
public health issues,
such as:

1. Air pollution
Less than 5 years 39% 30% 18% 0% 3% 61
5-10 years 40% 31% 20% 5% 4% 55
Over 10 years 36% 27% 25% 6% 6% 83

Responded: 199 Average: 3.89

2. Smoking
Less than 5 years 50% 26% 16% 0% 3% 62
5-10 years 53% 25% 18% 2% 2% 55Over 10 years 45% 25% 20% 6% 4% 83

Responded: 200 Average: 4.12

3. Water pollution
Less than 5 years 31% 37% 22% 0% 3% 595-10 years 39% 30% 24% 6% 2% 54Over 10 years 32% 29% 25% 10% 5% 84

Responded: 197 Average: 3.84
CONTINUED... 
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Number

4. Fluoridation _5_____4_____ 3 _ _2_____ 1__ Answ ered

Less than 5 years 28% 3 3 °, 2 i % 0% 7 % 58
5-10 years 35% 29% 29% 4% 4% 55
Over 10 years 29% 24% 28% 12% 7 % 83

Responded: 196 Average: 3.66

5. Toxic Wastes
Less than 5 years 30% 41% 15% 10% 4 % 59
5-10 years 35% 35% 22% 5% 4 % 55
Over 10 years 34% 27% 21% 12%  6% 82

Responded: 196 Average: 3.81

E. Implement efforts toward
improvement of the public
image of the medical
profession.

Less than 5 years 58% 27% 11% 0%  0% 62
5-10 years 55% 34% 11% 0%  0% 56
Over 10 years 56% 29% 10% 3 %  1 % 86

Responded: 204 Average: 4.39

F. Provide local CME
programs.

Less than 5 years 48% 33% 11% 0%  3 % 64
5-10 years 45% 34% 11% 8% 2% 53
Over 10 years 32% 24% 26% 12% 7 % 85

Responded: 202 Average: 3.93

G. Participate more actively 
with:

1. Hospital medical staff 
Less than 5 years 
5-10 years 
Over 10 years

2. Hospital administration 
Less than 5 years 
5-10 years 
Over 10 years

3. Nurses
Less than 5 years 
5-10 years 
Over 10 years

4. Physical therapists and 
other para-professionals 
Less than 5 years 
5-10 years 
Over 10 years

1
Number

b 4 3 2 Answered

17% 17% 46% 1 % 7% 46
13% 33% 33% 15% 7% 55
30% 28% 28% 6% 9% 80

Responded: 181 Average: 3.44

19% 25% 39% 1 % 2% 57
1 1 % 33% 31% 19% 6% 54
33% 20% 31% 6% 10% 80

Responded: 191 Average: 3.45

0% 2 1 % 49% 1 % 9% 57
1 1 % 23% 28% 28% 9% 53
16% 18% 39% 18% 9% 79

Responded: 189 Average: 3.01

0% 1 1 % 53% 1 % 18% 57
6% 20% 30% 35% 9% 54

1 1 % 19% 27% 27% 17% 64
Responded: 175 Average: 2.71

Number
Do you have good access to members of the Board of Trustees YES N O Answ ered
and Society Committees to express your views?

Less than 5 years............................................................................ 72% 28%> 57
5-10 years......................................................................................... 80% 20% 49
Over 10 years.................................................................................. 78% 22% 79

TOTALS 77% 23% 185

Has the Society office been responsive to your requests for
assistance?

Less than 5 years............................................................................ 87% 13% 46
5-10 years......................................................................................... 94% 6% 49
Over 10 years.................................................................................. 90% 10% 77

TOTALS 90% 10% 172

Are you concerned with the future of the hospital/physician
relationship in the "competitive era?"

Less than 5 years............................................................................ 98% 2% 61
5-10 years......................................................................................... 91% 9% 54
Over 10 years.................................................................................. 91% 9% 85

TOTALS 93% 7% 200

Do you regularly read the Society's Bulletin?
Less than 5 years.......................................................................... 100% 0% 63
5-10 years............................................................................ 98% 2% 56
Over 10 years..................................................... 94% 6% 84

TOTALS 97% 3% 203

Should the Society implement a quarterly dues payment system?
Less than 5 years............................................ 34% 66% 50
5-10 years......................................................... 37% 63% 46
Over 10 years............................................ 34% 66% 80

TOTALS 35% 65% 176
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Bill Payment: 
A Report from the Department of Labor 
and Industries, 
Olympia, Washington

During 1983, the Department of Labor 
and Industries received approximately 
100,000 bills a month. In 1984 , the bill 
volume continued at this level. The 
department paid 5113,000,000 for treat­
ment services or approximately S9.S 
million per month in 1983. During 1984, 
the department has paid out the follow­
ing:

January SIO.2 million 
February $11.2 million 
March SS.5 million 
April $5.0 million 
May SJ(>. 5 million 
June SIl. -i million 
Ju ly  S5. / million 
August S~.S million 
September $9.0 million 
The 1984 average per month is S9."’ 

million.
In May, providers were offered an 

interim payment option to receive 80 
percent of their Department < if Labor and 
Industries accounts receivable. Approx­
imately 15 percent of the 16,000 pro­
viders on file elected this option. During 
June, July, and August the interim 
payments credits were used to offset bills 
processed for providers,

As of September 6 , 19 84 . all bills 
received in the agency by mid August 
were in the svstem. Further, all bills 
which were correctly presented on open 
active claims had been paid.

Approximately one month's receipts 
remained in suspense due to question as 
to claim status, errors on the bill form, or 
question as to whether service was allow­
able. Approximately 60 percent of these 
bills were from doctors, chiropractors, 
registered physical therapists, osteo­
paths, psychologists, and certified 
registered nurses.

The department and the computer 
contractor are constantly re-examining 
the system, the flow process and making 
adjustments to permit correct payment 
of bills in an expeditious manner.

Bill payment and clerical staff has been 
added to assist with bill payment. Staff 
has been working ten hours per day five

days per week since early August.
The following are the most common 

reasons why a bill suspends:
• No claim number is on the bill.
• The claim number and the name of 

the claimant on the bill do not match 
the record in the computer. Usually, 
this is a transposition error or one 
digit is missing or the alpha prefix 
on the claim number is wrong.

• The proelder's Departm ent o f 
Labor and Industries provider 
name and/or number is not on the 
bill.

• The provider name and number on 
the bill does not match the name and 
number on the Department of Labor

and Industries provider file, i.e., the 
Department o f Labor and Indus­
tries provider f ile ! ists 12345 Brown, 
fohn M.D. The bill lists I2J-t5 Seattle 
Medical Clinic.

• The procedure code is missing or 
wrong or the appropriate modifier 
has not been used. i.e.. -JO anes­
thesia service; -26professional com­
ponent: -SO assistant surgeon, etc.

• Units of service are missing or 
wrong. When billing fo r services 
which are measured in time such as 
physical therapy, anesthesia, psy­
chiatry. biofeedback., etc., the time

continued on page 21
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We know  how  to listen!
Bychoice, 90% of our business is in the Northend of Tacoma. Wehavean 
honest enthusiasm fo r classic old homes of Tacoma. Share with us your 

JJ architectural preferences, amenities required and location desired. We
will find you the home which most closely meets those parameters.

BEAUTIFUL STADIUM  WAY. One of the best views in Tacoma! 
Privacy, superior view, fine detailing of functional inner space identify this 

„  comfortable well-kept 3 bedroom, 2 bath family home. Seller will 
cooperate in financing and is very motivated. $155,000.

MARINE VIEW C O LO NIAL. Large and stately home with 4 bedrooms; 
M 2^ baths; huge, beautiful family room adjacent to kitchen; grand-piano
M size living room with crystal chandelier; cozy den or library. 3520 North
>4 Washington. $160,000.

SEMINAR ELEGANCE. 712 North G Street is a spacious, 4 bedroom, 
3/4 bath home with 3,000 square feet of finished area. Home affords rooms 

h for all the family activities — a thoroughly unique property and extremely 
well priced. Owner financing possible! $109,500.

508 North D - (206) 272-2222
w  »> i i  i i*■■** -»■*- --
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WSMA Annual 
Meeting: 
MSPC 
Members 
Participate

W'SiViH Speaker o f the House o f  Delegates Dr. Stanley Tuellpreparing members o f the 
Reference Committees for their meetings.

M SPC Members in attendance at the 
A nnual U 'XIH  meeting: Left to right, Drs. 
H ill Marsh. M SPC President Pat Duffy, 
Charles Andersun and Dick Howe.

U.S. Representative Richard A. Gephardt (D-MnI (left) talking with M SPC Presi­
dent Dr. Pat Duffy (center) and Vice President D r Richard Hawkins at Annual 
WSMA meeting.

BROW N’S POINT 
PR O FESSIO N A L  

C EN T ER

A unique opportunity 
for  

Family/Pediatric 
Care Physicians.

6 ,000  sq. ft. of 
Medical Dental Office 
Space for lease, located in 
the Brown’s Point area, an 
affluent section of North 
Tkcoma, on Commence­
ment Bay with a popula­
tion of 10,000 and 
growing.

Area now serviced by only 
one physician.

For further information 
contact: Ron Ayer, 
927-1148 or 927-4728  
(evenings).
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So, You Want to Sign a Contract
By Susan Hogeland, Assistant Executive Director, 
San Francisco Medical Society

During a seminar fo r San Francisco 
Medical Society Leaders and staff, 
Richard Robinson, m anager o f the 
department o f contract ei ablations and 
negotiation services, offered a number 
of guidelines fo r physicians in dealing 
with contract analysis.

The November Bulletin ran a short 
presentation on the issue o f contracts in 
a reprint from  San Francisco Medicine. 
W e following article, reprinted withper­
mission from the San Francisco Medi­
cine, August l r)83. outlines Robinson's 
presenlation and provides a more in- 
depth report on the issue o f contracts. As' 
a follow-up, The Bulletin w ill be 
publishing in Jan uary an article by 
California Medical Association Legal 
Counsel Dai 'id F.. Willett on professional 
liability exposure.

—the editor
Reprinted with permission from  San 
Francisco Medicine, August, 1983

Look before you leap was the advice 
Richard Robinson gave physicians atten­
ding his seminar. Robinson told physi­
cians they should read contracts before 
signing them. However, he explained 
that many of the seventy different con­
tracts he had received for evaluation from 
physicians around the state (California) 
had already been signed when he got 
them. Notes were attached asking him to 
“take a look at this contract I have 
signed.”

Amazing? Appalling? Unbelievable? 
Oh, yes. All the more frightening in light 
of the "worst case” analysis of the follow­
ing fifteen clauses. Horrifying when it is 
known that over one hundred physicians 
in San Francisco signed and returned the 
now infamous first Blue Cross Prudent 
Buyer Plan contract without being asked.
Guidelines Recommended By Robinson

1. Scan the contract once in its en­
tirety: What does it cover? Are the 
referenced materials attached? Often 
they are not, but when you sign, you 
agree to them anyway.

2. Peiform  a detailed, word-by-word 
analysis: Develop a list of the obligations 
you'il incur— do it on a word-by-w'ord, 
paragraph-by-paragraph, or clause-by- 
clause basis.

Now determine what obligations the 
contracting entity lias toward you, the 
physician.

Be sure to distinguish between man­
datory (shall) and discretionary (may) 
terms, and pay special attention to the list 
of definitions in the contract. Who will be 
deciding what circumstances exist to 
meet those definitions?

3. Pay close attention to the utiliza­
tion, peer and quality review tenns o f 
the contract: Thus far in Mr. Robinson's 
experience, it is rare that l'R , peer and 
quality review requirements are spelled 
out or their terms defined. Often the con­
tract adds insult to injury by not pro­
viding the terms and then noting the 
terms “may change from time to time."

He recommends referring a ll ITR, peer 
and quality review' clauses to your profes­
sional liability insurance company. The 
hold-harmless clause is a good example 
of the physician being asked to take on a 
responsibility which no insurer will 
cover.

4. Detennine the economics o f the 
contract: What is the financial track 
record of the entity wanting your sig­
nature on its contract. Can it provide a 
financial statement? If a company can’t 
provide a certified financial statement— 
an ordinary procedure in business—your 
guard should be up.

5. I f  you sign, you agree only to what’s 
in writing, not what the salesperson .sthc/.

Most contracts have a clause stating 
that only what is in writing counts. Fur­
ther, oral representations that may be 
made by the entity’s salespeople to make 
signing more attractive are not binding in 
court.

6. Send any new contract to your 
society and ask questions before you con­
sider signing.

Sample Language From , 4 Physician 
Contracts

1. (Business entity) shall use its best ef­
forts to encourage Members to use the 
sen •ices o f PHYSICIAN.

“Best efforts” is an undefined term. 
What is the company’s financial record— 
does it have resources to promote the

continued on page 24

The PORRO BIOLOGICAL 
LABORATORIES, INC.

Clinical and Allergy Laboratory •  A llergens and Vaccines
•  Private & Nursing Home Calls

Two addresses to serve you

UNIVERSITY PROFESSIONAL SQUARE 
2603 Bridgeport Way West 
Tacoma, Wash 98466 
Phone (206) 564-1565

TORQUAY MEDICAL CENTER 
34616 1 1th Place So 
Federal Way, Wash 98003 
Phone (206) 927-7655"
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“Baby Doe” decision and had fought 
hard to defeat the Kennedy-Gephardt 
Bill. Dr. Paine knew the Washington State 
Medical Association had been very active 
in seeking tort liability reform to control 
medical malpractice insurance rates, 
which had been increasing at an average 
rate of over 20 percent.

The WSMA was also working to cor­
rect a recent Attorney General's opinion 
that placed in legal limbo the status of 
approximately 18 allied health organiza­
tions.

In order for these groups to continue 
to perform such limited functions as in­
jecting and withdrawing blood, legisla­
tion would have to be passed during this 
legislative session.

The WSMA was also instrumental in 
enacting implied consent laws to restrain 
drunk drivers and initiating public educa­
tion programs to eradicate measles and 
other infectious childhood diseases.

Other recent successes of WSMA as an 
advocate in the State Legislature includ­
ed: increasing Medicare reimbursement; 
an acceptance of a uniform claim form by 
most third party payers; enactment by 
the Legislature of a modern midwifery 
law; passage of legislation to guarantee 
the confidentiality of peer review com­
mittee records; and the defeat of most 
legislation to increase the scope and prac­
tice of allied health professions, which 
would permit direct patient referral.

In fact, Dr. Paine now carried "Physi­
cian's Insurance,” established and spon­
sored by WSMA and owned by subscrib­
ing members. He knew “Physician's 
Insurance" provided an opportunity for 
physicians, not insurance executives, to 
determine their destiny in the escalating 
market.

In his mail stack Dr. Paine noted a 
request from the hospital in-service 
Director to do a program on his specialty 
for the hospital staff in three weeks. This 
did not concern him, to any great degree, 
because he knew he had available to him 
the resources of the Pierce County 
Medical Libraiy, which he helped to sup­
port through his membership in the 
Medical Society.

He knew the library had inter-library 
contact w ith the U n iversity  of 
Washington Medical School Library and 
would soon have a computer tie-in with 
FEDNET to provide information on 
medications, symptoms, nationwide 
bulletin boards, C.M.E. programs and the 
AMA legislative hotline.

There was a note on the top of the desk 
from his business manager. A receptionist 
who had been in the office for three years

would be quitting in three weeks. This 
would mean placing an advertisement for 
a new receptionist, interviewing, testing 
and consuming much time.

He realized that the Medical Society, 
with its Placement Office in the Member­
ship Benefits, Inc., would be able to assist 
him in seeking a staff replacement, just as 
they had two years ago.

The Placement Bureau is well inform­
ed concerning the needs of the physician 
and the physician's office. Their testing 
program would have the new recep­
tionist prepared to go to work with a 
minimum amount of difficulty.

Continuing through his mail, Dr. Paine 
ran across an announcement fora Contin­
uing Medical Education Program con­
ducted in one of the local hospitals. The 
program was organized by the College of 
Medical Education, also supported by 
the Medical Society.

Dr. Paine had not given much thought 
lately to this service of the Medical Socie­
ty. For several years, the College had been 
providing quality programs for him and 
his colleagues and had developed a 
reputation for providing some of the best 
C.M.E. in the Pacific Northwest. He knew

all programs were developed with input 
from a committee of his colleagues on the 
more pertinent needs of the local medical 
community. The cost of the programs 
w'as nearly half of what physicians in 
other communities were paying to 
receive for category one credit.

The phone rang. Since his staff had 
long gone home, Dr. Paine answered. It 
was his exchange giving him a message 
from a patient. Dr. Paine’s exchange was 
the Physician’s Answering Service, a 
service endorsed by the Society and 
created to specifically serve the physician 
community with a staff trained to the par­
ticular needs of the physician.

The stack of mail was beginning to get 
smaller when he noticed the bright blue 
announcement for next month’s General 
Membership Meeting of the Medical 
Society. He planned to attend the 
meeting knowing that it would deal with 
another important issue facing organized 
medicine in this era of dramatic change.

Dr. Paine recalled a recent General 
Membership program he attended where 
the emerging competitive climate was

continued on page 20

Complete Line for
Physicians, Hospitals, Nursing Homes

SHAWfPARSONS
SURGICAL INC. 

572-6765 or 272-J125 Toll F re e  1-800-562-8132
2311 Tacoma Avenue S. Tacoma, WA

“ *Jk e  G boctozd E x c h a n g e ”

Serving the Pierce County medical 
community since 1938 —  with quality 

telephone answering service and beepers

For Service or Information Call 
The €xpeeu  at A m e r i C a l l  

272-4111 or 272-3166
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College of Medical Education 
Continuing Education Programs Scheduled for 1984-85

(Programming is subject to change— individual notices will be sent preceding each program.)

Phone: 627-7137 (P) = Physician (A) = Allied Health

Location Date Program Coordinator

DECEMBER
JH 7, 8 Advanced Cardiac Life Support (Cert/Recert) Dunn (P/A)

JANUARY
STJ 17 Marketing to Win

17 Ear/Nose/Throat in General Practice Wulfestieg/Rone (P)
STJ 24 Law & Medicine Malden (P)

FEBRUARY Pomeroy/
JH 7, 8 Orthopedics and Sports Medicine in Family Practicei Bargren (P)

TBA Hospital Budgeting (A)

MARCH
JH 14, 15 Tacoma Academy of Internal Medicine Ames (P)
JH 16 Day of Pediatrics/Poisoning Scherz (P)

APRIL
UPS 12, 13 Surgical Club Martin (P)
STH TBA Neurology Overfield (P)

MAY
JH 14 Common Office Procedures Klatt (P)JH 23, 24 Cardiovascular Disease Review Strait (P)

JUNE
TBA TPN Pelham (P/A)
TBA Advanced Cardiac Life Support Dunn (P/A)

Dates are subject to change—Notification of each program will be mailed.
Please contact the College of Medical Education office if you intend to 
register and/or have not received individual promotion.

For further information write or call: Maxine Bailey, Executive Director, COLLEGE OF MEDICAL EDUCATION
705 South 9th, No. 203, Tacoma, Washington 98405 
Phone: (206) 627-7137
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MARK YOUR CALENDAR — PLAN TO ATTEND 

1985 Medical/Legal Seminar for Physicians and Attorneys

January 24,1985 — St. Joseph Hospital, Tacoma

Sponsored by- College of Medical Education 
together with 

Medical Society of Pierce County 
Pierce County Hospital Council

8:30 Informed Consent: What is it,
How to obtain it,
How to document it???? 

Don C. Pearson, M.D., J.D.

9:15 Vignettes of Recent Malpractice Cases 
Jack Rosenow, J.D.

10:00 Break

10:15 What to Look Out for in Contracts with Commercial Healthcare Providers? 
Keith Tuckcr, M.D., Pierce County Medical Bureau

11:00 When &  How can Life Support be Withdrawn? 
Honorable Robert Peterson, J.D.

12:00 Lunch - Speaker: Honorable Vernon Pearson, J.D. 
“The Rule of Justice or 

The Rule of Law"

1:45 “Embarrassing" Questions in the Courtroom & How to Deal with Them?
(A courtroom drama)

Ross Burgess, J.D ., Marcel Malden, M.D.

2:30 How to Deal with Child Protective Services & Other Agencies

3:15
to

4:00

Question/Answer

Program coordinator: Marcel Malden, M.D.

MARK YOUR CALENDAR — PLAN TO ATTEND

For further information and registration catI 
College of Medical Education -627-7137
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A U X IL IA R Y  N EW S

Fashion Show  
is grand success

Marny Weber and her committee did a 
very good job of planning the Medical 
Society Auxiliary style .show held hist 
month at the Tacoma-Sheraton Hotel. A 
capacity crowd previewed a spectacular 
parade of styles for all occasions 
presented by Andrews Apparel. Models 
were impressive as well. Thanks to aux- 
ilians Genny Hansen and Kit Larson who 
volunteered to model.

Donna Ferguson was the lucky winner 
of a S10(J gift certificate donated by 
Andrews Apparel. Susie Duffy, Grace 
Kanda, Joanne Iverson and Norma Lloyd 
served on the committee with Marny 
Weber to make the day a grand success.

MSPC Auxiliary 
Members take part 
in volunteer training 
workshop

MSPC. auxilians participated in a well- 
planned workshop Oct. 2 and 9. The 
workshop provided auxiliary members 
with information on volunteering, gave 
specific background information for 
working with new parents and outlined 
different management styles and how 
they effect communication. The Aux­
iliary' thanks Family.-Birth to Three Parent 
Support Program and Good Samaritan 
Mental 1 fealth Center for sponsoring the 
workshop.

Those participating in the training 
were: Cindy Anderson, Karen Crave, 
Dorothy Grenley. Carol Hopkins, 
Mildred Houglum, Sharon Ann Lawson, 
Debbie McAlexander, Ginnie Miller, 
Dorothy True key and .Alice Wilhyde. We 
are looking forward to working with 
parents soon.

Training sessions for specific aspects < if 
the parenting pr< >gram will be scheduled. 
If you are interested in volunteering, call 
Ginnie Miller or Sharon Ann Lawson.

Children’s Holiday 
Party , D ec. 7 
Magic Show to  
Highlight 
Festivities

Start the holiday season for your 
children and grandchildren with a fun 
party. Bring them to the Medical Aux­
iliary Children’s Holiday Party, Friday, 
Dec. 7, from -i:00 P.M. to 5:30 P.M., 
University Place Presbyterian Church. All 
ages are welcome!

Highlighting the afternoon's activities 
will be a magic show presented by Dr. 
Harn1 Lawson and a visit from Santa. 
Bring a wrapped and labeled gift for a 
needy boy or girl.

FIGHT LUNG 
DISEASE WITH 
CHRISTMAS 
SEALS.

TAKE CARE OF YOUR LUNGS. 
THEY'RE ONLY HUMAN.

AMERICAN ±  LUNG ASSOCIATION
|. of Washington

For the  
best
se lection  
in

Scandinavian  
Gifts and 

Christm as D ecorations

tfMdin/iviflA
\ M f 5841020

9525 Gravelly Lake Dr. S.W.
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s p e c i a l  

3  Thanks to Our 
Tel-Med Volunteers

As a public service of the Pierce 
County medical Society Auxiliary in 
cooperation with the Medical Society of 
Pierce County, Tel-Med continues to pro­
vide a free telephone medical informa­
tion service to the residents of Pierce 
County. The Tel-Med tape library has ap­
proximately 300 subjects from head­
aches to heart disease, from birth control 
to dandruff. The service is open for calls 
from 10 A.M. to 8 P.M. ever)7 weekday 
with Auxiliary volunteers taking calls 
from 10:00 A.M. to 12:30 P.M. through­
out the year. Many members of the Aux­
iliary make up this group of volunteers, 
and with their help, Tel-Med continues to 
be a valuable community service.

Auxiliary volunteers are:
Dianna Ames 
Carol Annest 
Pat Annest 
Marlene Arthur 
Judy Baerg 
Martha Bargren 
Linda Bede 
Karen Bloustine 
Dene Borg *
Alberta Burrows 
Bonnie CargoI 
Teiri Cotant'
Nikki Crowley 
Marion Doherty 
Susie Duffy 
Beryl Ekman 
Ane Fulcher 
Sharron Gilbert 
Jessie Gillespie 
Marjorie Clock 
Deloris Havlina 
Julie Hoffmeister 
Carol Hopkins 
Sandra Irish 
Mimi Jergens 
Shirley Kemman 
Miriam Kemp 
Trudy Klatt
’Dental Society Auxiliary Volunteers

€l€CTROLVSIS
Helene Block, fl.€.

3509 S. 14th St., Tacoma 98405 
759-1151

Introducing new, computerized 
€lectro-filend €p ila tor uuith 

Air Desensitizer

Member: Washington State electrolysis Assn. and 
€l6Ctrolv5ls International Assn.

Trained: Kree International Institute of electrolysis, NY 
ond Wllshlre Blvd School, tos Angeles

Sharon Lawson 
Bernice Lazar 
Marianne Lewis 
Norma Lloyd 
CaroI Lory 
Sharon Lukens 
Debbie McAlexander 
Jan ice Mcllroy 
Georgia McPhee 
Marilyn Mandei ille 
Ban-ie Mott 
Kay North 
Nan Paris *
Elsie Parrott 
Donna Prewitt 
Dinnie Regalado 
Marge Ritchie 
Nancy Rose 
Maty Schacjerle 
Alaire Sheimo 
Jeena Singh 
Margaret Smith 
Stephanie Tuelt 
Gloria Virak 
Rubye Ward 
Helm Wi)itney

AMA-ERF Sharing Card
You will be receiving your Holiday 

Sharing Card from all the physicians and 
spouses in Pierce County who have gen­
erously contributed to this annual fund­
raising project for our auxiliary. Cindy 
Anderson developed tire card for the pro­
ject. Nikki Crowley reported all our dona­
tions and listed the names for the printer. 
Tina Sobba coordinated merchandise 
sales for additional donations. Thank 
you, to all of them and to all of you for 
making this a great project. Look in next

month’s Bulletin  for the total amount 
received towards this worth-while cause.

Attention Parents
Student Recognition Awards are 

available to all graduating seniors of 
physician families through the Auxiliary. 
Auxiliary members will be selling raffle 
tickets during the December 11 Annual 
Joint Dinner Meeting to raise funds for the 
awards. Encourage your child to apply. 
Applications will be available in all Pierce 
County high school counselor’s offices in 
February. ■

ST. JO SE P H  HO SPITAL, TACOMA

CHRONIC

PA IN
M A N A G E M E N T

APRO G RAM  
SPECIFICALLY D E SIG N E D  

TO H E L P  TH E CHRONIC  
PAIN SU F F E R E R  COPE

For Information Contact:
Pain Management Program 
St. Joseph Hospital 
& Health Care Center 
1718 South I  Street 
Tacoma, WA 98405

(206) 591-6760
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To B e  O r Not To Be, co n tin u ed  
f r o m  p a g e  15
discussed. Me also remembered the op­
portunity he always had to meet and 
socialize with' his colleagues at the 
meetings.

He valued the special meeting called 
for Society members alerting them about 
the Medicare reimbursement issue, 
creating “ participating" and “ non­
participating” physicians. The meeting 
had HCFA officials on hand to help 
explain the changes mandated by the 
Federal government in the reimburse­
ment of Medicare fees.

The discussion at that particular 
meeting had helped him reach a decision 
about whether to be a "participating” or 
‘ non-participating” physician, That 
meeting was the first that HCFA had had 
with the medical community in the state.

The next letter was a request for Dr. 
Paine to speak at one of the community 
civic organizations on the “Health Effects 
of Living in the ASARCO Plume.”

The request had originated from Dr. 
Paine’s volunteering to be a member < if 
the Medical Society's Speaker's Bureau. 
He had enjoyed the opportunity to speak 
to one other group and a high school class 
on his specialty. He did think the 
Speaker's Bureau gave the Society 
and physicians good exposure to the 
community.

Nearing the end of his stack of mail. T)r. 
Paine opened a letter from the Medical 
Society's Chairman of the Ethics/ 
Standards of Practice Committee. Lie had 
requested that the Ethics Committee 
review certain practices being under­
taken by a fellow physician in regard to 
his advertising campaign.

The Ethics Committee reviewed the 
issue and concluded that the physician's 
advertising bordered on solicitation and 
requested that this discontinue. (It has.) 
The Ethics/Standards of Practice Com­

mittee had developed guidelines for 
medical practice that had been duplicated 
by many other county societies.

The last letter on the desk was from his 
colleague. Dr. Stanley Livingston, Chair­
man of the Grievance Committee. Dr. 
Paine was aware that a patient of another 
physician had filed a grievance against 
the physician concerning a certain pro 
ceclure the physician had done on the 
patient three months ago. The Grievance 
Committee was asking Dr. Paine’s view 
of the patient’s condition prior to seeing 
the physician. The mediation of patients' 
complaints by the grievance Committee, 
he felt, had prevented several cases from 
going into litigation.

He could hear sirens in the back­
ground. If it w;ts an emergency situation.

F R O N T IE R  V IL L A G E
Business and Professional Center 

Yelm, WA
Professional Suites Available 

in 10-unit complex
• E\ceilenl location in rapidly growing 

Yelm area • Oft-street psrkmg
• Suitable for medical practice

S .E . 1st a n d  M o s m a n  St.
(on Yelm-Tenino Hwy.)

For information call 531-8593

the POSITIVE corner at B&I 
8012 S o u th  T aco m a  W ay 

T acom a, W A  98499

Positive  g ifts  o f  
encouragem ent fo r  

m en, w om en, 
a n d  ch ild re n .

Dr. Paine knew the patient would arrive 
at the hospital sooner and with greater 
chances of survival as a result of 
guidelines the Medical Society and its 
Emergency Medical Services (EMS) Com­
mittee had instituted. He was reassured 
knowing communication, para-medic 
training and transportation had all seen 
vast and continuing improvements.

Preparing to turn out the office lights, 
he noticed the dues statements on his 
desk still staring him in the face, He realiz­
ed, in thinking things over, what a 
“bargain” membership really was as he 
sat down and wrote out a check to MSPC, 
WSMA and the AMA, recognizing that 
organized medicine represents the physi­
cian in many ways and that the benefits 
are many. ■

=sMr=
Medical Transcription 

Service

Professional
A c c u r a t e  
R e lia b le  
P ic k - U p  a n d  D e liv e r y  
2 4 - H o u r T u rn a r o u n d

Kerry Kageler 
927-6017

Specialists in medical m alpractice insurance since 1945. 
Representing, CNA, ICA, St. Paul.

A full range of insurance coverage to meet all of your 
personal and professional needs.

PERSING DYCKMAN  Service that goes beyond the contract.

& TOYNBEE, INC. Bob Sizer Marge Johnson, C PC U
I N S U R A N C E  B R O K E R S  Doug Dyckman Rob Rieder

John Toynbee Bob Cleaveland, C LU
705 S o u th  N in th , T a c o m a  W A  98405 I 6 2 7 - 7 1 8 3  W ayne Thronson Curt Dyckman
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Report f ro m  the D ep artm en t o f  
L abor a n d  Industries, continu ed  
fro m  p a g e  11

units must be stated cis one unit for 
each time unit identified by the pro­
cedure. I f  the time unit on the pro­
cedure is eijual to "each 15 minute ", 
each 15 minute block is to be billed 
as one time unit. If  time units are 
not on the bill, the system defaults to 
one and pays fo r one unit of service.

• I f  you are the attending doctor, the 
Dx code is missing

OR
If  you are no! the attending doctor, 
the referring doctor's name and 
Labor and Industries provider 
number is missing.

To assure payment, the following steps 
should be taken:

• Be sure your bills have.
Claim number and claim ant 
name;
Your Department of Labor and 
Industries provider name and 
number;
P>'ocecli11v codes//fttxlifiers;
Units of service, if  applicable: 
Diagnostic codes or referringpro- 
vider name and number.

• Consider tape-to-tape billing. The 
department has this option avail­
able. For information contact Bob 
Robinson at l-2()6-~i:l-I22-i.

• If  you have pressing financial dif­
ficulties, Department o f Labor and 
Industries staff w ill work with you. 
Contact Provider Services through 
the Toll-Free Line at I-SOO-H-iH-OHI I 
or directly at l-2()6-~5A-6372. ■

DOCTOR.. .There is a cure 
for office ills!

KNAPP COLLEGE OF BUSINESS 
has specially trained Medical 
Administrative Assistants 
with a general business back­
ground and proficieny in

• Patient Screening
• Preparation for Examina­

tion and Care
• Medical Records
• Claims
• Office Accounts
• Laboratory Procedures

For information 
c a l l®

Susan Etchey 
(206)572-3933 

1001 North J StTacoma,WA 98403

DESIGN YOUR OWN
Let Us Help You Design Your Own Medical Suite!

And, w e  w ill g ive  you a c o n s tru c tio n  a llo w a n ce  to bu ild  th e  m os t CONVENIENT and  ACCESSIBLE 
o ff ice  you e ve r th o u g h t w a s  poss ib le  fo r you r m e d ica l p ra c tice .

Call 627-0031, ask Jack Nelson for details.
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Hospital News

St. Jo sep h  
announces  
em p loyee  
o f the y ear

St. Joseph Hospital recently named 
Respiratory Therapist Dorothy Beers as 
Employee of the Year. The announce­
ment was made at the annual Employee 
Awards Banquet at tile Executive Inn in 
File.

Her supervisor Ric Radford, Director 
of Respirator) Therapy, says. “She does 
everything right; she helps others, is part 
of the backbone of < >ur department and 
she s especially sensitive to patients."

The h< ispital selects an Employee < if 
the Quarter throughout the year, based 
on criteria including professionalism, at­
titude, appearance and attendance. All 
Employees of the Quarter are eligible fi >r 
selectii in as Employee of the Year.

About the h< >nt >r, Ms. Beers said, “ I was 
very surprised to be chosen as Employee 
of the Year."

Ms. Beers graduated from the Respi­
ratory ( -are Program, Tacoma G  immun­
ity G  illcgc and has been empli ived I >v the 
hospital for 12 vears.

S icvm a  .i Sioneer- Jfcwe/n/. <Staro

MIEROW’S
established 1889

"THE NORTHWEST'S FINEST OVER 95 YEARS' 

SERVICES

Appraisals By Certified Gemologist for Insurance or Estate

Professional Jewelry Repair & Restoration

Excellent In-House Watch Repair

Custom Design work done by our own Manufacturer

Engraving

Ear Piercing

Appointments Available

PRODUCTS

D IA M O N D S FR O M  A R O U N D  T H E  W O R L D

Rare & Precious Gemstones

Full Line of Fine Jewelry Custom made Original Pieces on Display 

Gift Items

Watches Rolex, Seiko

Sterling Silver Nationally known brands

L oca ted  in dow n tow n  Tacom a a t  the north  en d  o f  B roadw ay  P laza

6 2 7 - 2 4 4 6
Bank Card Orders by Phone Welcome

: 9 0 0  Broadw ay Plaza :
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Chairman, Board of Trustees, 
Pierce County Medical Bureau

As I have stated previously, the purpose of these commentaries is to enhance communication between the 
Pierce County Medical Bureau and its participating physicians. As Chairman of the Board of Trustees for the 
Bureau, the feedback I have received from many of you has provided invaluable insight into your concerns 
about the status of the health care industry. Your comments, suggestions, and new ideas have been greatly 
appreciated and I hope the dialogue will continue.

The topic that has generated the greatest discussion in recent months is the Bureau's physician-designed 
preferred provider plan that will be available in 1985. Several large employer groups have expressed interest in 
this product and the Bureau's Marketing Department is particularly enthused about THE ALTERNATIVE'S poten­
tial for attracting new business.

But the sense of excitement about, and confidence in, the preferred provider plan is not limited to Bureau 
staff and physicians, nor is it limited to Pierce County. Other bureaus have chosen to adapt our preferred pro­
vider design to their communities, which is certainly a compliment to the members of our Design Committee: 
Drs. Whitney, Doelle, Farber, Ferguson, Klatt, Lazar, McKelvey, Vitikainen and Virak.

These other bureaus are not only following our lead, but some of them are asking that our Preferred Physi­
cians consider providing specialty or tertiary care that may not be available in their areas. This means that 
patients from other counties in Washington would be transferred to Pierce County for care, which would 
broaden our fields of practice.

In addition, we have been approached by physicians and physician groups from outside the county who are 
requesting preferred provider status with the Bureau. As a result of the interest this product has generated thus 
far, Pierce County Medical Bureau will be contacting other Blue Shield organizations within the state to propose 
a network of preferred providers. Such a network would be valuable to providers and patients alike.

Meanwhile, Karen Kiehn, Manager of Alternate Delivery Systems for the Bureau, reports steady progress 
toward actual implementation of THE ALTERNATIVE. Over 400 physicians and surgeons have signed Preferred 
Physician Agreements. The geographical distribution of these physicians meets the Bureau's requirements and all 
primary care and specialty fields are well represented. If you have not carefully considered the advantages of 
preferred status, I urge you to do so now.

Pierce County Medical is in the process of offering preferred status to other providers as well. A new state law 
allows certain arrangements with hospitals, which will enable the Bureau to ensure that preferred hospitals are 
cost-effective.

Please feel free to contact either Karen Kiehn or myself regarding THE ALTERNATIVE. As always, I welcome 
your comments or questions on this information or any other issues pertaining to Pierce County Medical 
Bureau.

Bruce D. Buchanan, M.D.
Chairman, Board of Trustees,
Pierce County Medical Bureau

Paid for by  Pierce C ounty M edical Bureau
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tin u ed  f r o m  p a g e  13

plan itself, docs it intend to use a PR firm 
or have an advertising campaign?

Are there members to encourage? How 
will physicians be listed? W ill physicians 
be required to pay a fee to join the pro­
gram? W ill these fees be used to market 
the plan or finance the lifestyle of the top 
program executives?

How will physicians know if  the plan is 
using its best efforts? Is there any means 
to enforce such behavior? How would 
physicians prove the plan dicln V use its 
best efforts?

This clause is vague, ambiguous and 
meaningless. Initially, however, it could 
be attractive to physicians.

2. (Business entity) and PH YSIC IA N  
agree to meet and confer in good fa ith  to 
resolve any problems or disputes that 
may arise under this Agreement.

This is a nice, gentlepersonly, honor­
able clause. Very attractive.

However, the terms meet and confer 
mean nothing. The clause does not say 
negotiate. There is no mutual obligation 
to resolve differences. In fact, the use of 
the telephone could be sufficient to meet 
the requirements of this clause.

The language implies there is a process 
by which disputes will be resolved—but 
no such process is spelled out.

3. PRO V ID ER  agrees.- ( I )  to partic i­
pate in the peer and utilization review 
program s (including p rio r authoriza­
tion o f hospitalization and elective 
surgery, concurrent and retrospective 
review) developed from  time to time by 
(business entity). . .

This language is quite typical—nothing 
is spelled out in detail. What does “partici­
pate" mean? Do you do it yourself? 
Develop it? Are you bound by it? Peer 
review and utilization review are un­
defined. How complex w ill prior 
authorization be?

The clause is broad, vague, ambiguous

and potentially frightening from a profes­
sional liability viewpoint.

Finally, if the physician participates in 
the entity's utilization review, and a par­
ticular service is denied to a patient, that 
patient may sue the provider as well as 
the reviewer.

4. PR O V ID ER  agrees that should it 
enter into a contract with another PPO  
or sim ilar entity during the terms o f this 
A G REEM EN T, then PR O V ID ER  w ill 
( I )  notify (business entity) o f such p a rti­
cipation and (2) should paym ent (fees) 
for PR O V ID ER  under such contract be 
lower than those identified in Schedule A 
attached hereto, then such low er pay­
ment (fees) shall also apply fo r  the dura­
tion o f the A G REEM EN T.

This clause may be anticompetitive. 
What is a “PPO?" What’s a “similar 
entity?" What is participation?

This clause points out the impact that 
signing one contract could have on sign­
ing others.

5. PR O V ID ER  agrees to cooperate 
with the peer ret 'iew process o f (business

entity) as conducted by its C linical Ser­
vices Management Committee (CSMC), 
and  to abide by the rules and recommen­
dations o f that Committee.

This clause moves you from “partici­
pate” (see 3) to “cooperate” and “abide." 
What is the makeup of the clinical ser­
vices management committee—what is 
the membership; what are the rules; what 
are the procedures?

6. PR O V ID ER  agrees to abide by such 
rules and  regulations pertaining to this 
contract as m ay be adoptedfrom  time to 
time by the Board  o f Directors o f (busi­
ness entity).

This is a typical, open-ended clause 
that means a physician who signs such a 
contract would agree blindly to whatever 
the business entity chooses to do in the 
future. There is no specificity regarding 
what the rules might pertain to.

The clause opens the door to blatant 
contract modification by the entity on a 
de facto basis. For example: “medical

continued on page 26

Puget Sound Collections Inc.
Endorsed by the M edical Society 
of Pierce County
Proiessional collection services 
to the m ed ica l com m unity since 1960, 
benefiting all M ed ical Society M em bers,

Member. American Collectors Association 
Medical/Dental Hospital Bureaus of America
PS.C is owned and operated 
by Frank B Rossiter

Puget Sound 
Collections Inc.
(206) 383-5011 
914 A. Street 
PO Box 1213 
Tacoma. WA 98401

Swanson-M cGoldrick, Inc.
A M E R IC A N  FEDER AL B U IL D IN G  T A C O M A , W A  984 0 2  „  , r  r  .Real Estate Sales

Appraisals 
Property Management

Featuring
T , Richard C. PessemierTacoma/Pierce County's sales Associate

Finest Homes 272-4138 o f f i c e  752-7936 h o m e
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MEMBERSHIP
In a c c o r d a n c e ; w ith  th e  B y la w s  o f  th e  M e d ic a l S o c i e t y  o f  P ie r c e  C o u n ty , C h a p te r  S e v e n ,  S e c t io n  A, 

M E M B E R S H IP , th e  f o l lo w in g  p h y s ic ia n s  h a v e  a p p lie d  fo r  m e m b e r s h ip , a n d  n o t i c e  o f  th e ir  a p p lic a ­
tio n  is h e r e w ith  p r e s e n te d .

As o u t l in e d  in  th e  B y la w s , a n y  m e m b e r  w h o  h a s  in f o r m a t io n  o f  a  d e r o g a to r y  n a tu r e  c o n c e r n in g  
an a p p lic a n t 's  m o ra l o r  e th ic a l  c o n d u c t ,  m e d ic a l  q u a l i f ic a t io n s  o r  o th e r  s u c h  r e q u is it e s  f o r  m e m b e r ­
sh ip , sh a ll a ss u m e  th e  r e s p o n s ib i l i ty  o f  c o n v e y in g  th a t in f o r m a t io n  to  th e  C r e d e n t ia ls  C o m m it te e  o r  
B o a rd  o f  T r u s te e s  o f  t h e  S o c ie ty .

Steven G. Buty, MD,
Ob-Gyu. Born  
12/51 I -18; medical 
schoo l. Univ. of 
W’ashingti m, Seattle. 
WA, 1980; internship. 
Family Medicine of 
Spokane, 1980-81; 
residency, Sacred 
11 cart Med. C lr .. 

1981-84. Washington Slate Licen.sc, 198-t. 
Dr. Buty is currently practicing at South 
36th and Pacific. Tacoma. Washington.

A llan  B e r g g r e n ,
MD, Ear. Nose & 
T b r o a t / l le n d  a n d  
Seek Surgery. Bom in 
llo ld reg e . Nebr., 
~/s/3- ; m edical 
school. Case Western 
Reserve Univ.. 1965; 
inlcrnship, St. Luke s 
Hospital. Cleveland. 

Oil, ~/63-6/64; residency. St. Luke s 
Hospital. Cleveland, Oil, ENT-~/6-i.6/65 & 
General Surgcrv-7/65- 1 /66. Washington 
State License, pending. Dr. Berggren is cur 
remly practicing at 12 1 Tacoma Avenue, 
Tacoma, Washington.

Michael Cherkassky,
MD, Internal Med­
icine. Born in USSR. 
12/3 1 /44 ; medical 
school, Aslrachan Med­
ical School, Aslrachan. 
USSR, 1975: intern­
ship, Brooklyn-Cum- 
berland Med. Ctr.. 
Brooklyn, NY. 

7/78-7/79; residency, Brook lyn- 
Cumberland Med. Clr., Brooklyn, NY, 
7/79-7/81; graduate training, Hematology, 
Univ. Mass. Med. Clr.. Worcester. MA, 
7/81-7/82; Albany Meet. School, Albany, NY, 
7/82-7/83; Oncology, Stale Univ. of NY, V.A, 
Med. Ctr., Brooklyn. NY, 7/83-7/84. 
Washington State License, 1984. Dr. 
Cherkassky is currently practicing at South 
36th and Pacific, Tacoma, Washington.

Elsie T. Claypool,
MD, Administrative 
Medicine. Born in East 
Lyme, CT, 9/20/25; 
medical school, Medi­
cal College of Penn., 
19 5 1; in te rnsh ip , 
LI n i v . o f Te x a s 
M ed ical Branch , 
~/51-6/52; residency, 

Univ. of Texas Medical Branch, Pediatrics, 
7/52-6/5 1. Washington State License, 1984. 
Dr. Claypool is currently practicing admini­
strative medicine at 1520 5rd Avenue, Seat­
tle, Washington.

R o b ert D. Flack ,
MD, l-'am/iy Practice. 
Born in Sabctha, KS. 
5/5D/47; medical 
school, Univ. of Texas 
M edical Branch , 
Galveston, TX. 5/-_; 
internship, Univ. of 
M i s s o u r i M e d i c a 1 
School, Columbia. 

MO. '-_ /-8; residency, Univ. of Missouri 
Med. School, Columbia, MO, 7/78-7/81». 
Washington Stale License, pending. Dr. 
Flack is currcnily practicing at 1112 South 
Cushman Avenue, Tacoma, Washington.

Jean B. Goerss, MD,
I’edialrics. Born in 
New York. T/1/5t»; 
m edical schoo l, 
L o v o I a - S I r i t c h , 
Maywood, IE. 6/81; 
i n ternsh ip. pediatrics, 
May< > Clinic, Rochester, 
MN, 6/81-6/82; resi­
dency, pediatrics, 

Mayo Clinic, Rochester, MN, 6/82-6/84. 
Washington State License, 1984. Dr. Goerss 
is currently practicing at #3 Professional 
Building. Gig Harbor, W ashington,

Jo h n  O. G oo d in ,
MD, Ophthalmology. 
Born in Palo Alto, CA, 
5 /8/4 5 ; m ed ical 
school. Medical Col­
lege o f G eo rg ia . 
Augusta, GA, 6/5/71; 
internship, medicine 
and Ob-Gyn, Baylor 
Univ. Medical Center, 

7/71-6/72; residency ophthalmology, Let- 
terman Army Med. Ctr. and Waller Reed 
Army Med. Ctr., 7/7(v6/79. Washington 
Stale License, 1984. Dr. Goodin is currently 
practicing at 521 South "K ” Street, Tacoma, 
Washington.

Janice Strom , MD,
In ternal Medicine. 
Born in South Bend, 
IN, 11/24/51; medical 
schoo l. U n iv . o f 
Louisville, Louisville, 
KY, 1978; internship, 
internal med., Univ. 
of Louisville Affil. 
Hospital, Louisville, 

KY, •’ /78-f>/79; res idency , internal 
medicine. East Carolina School of Med., Pitt 
Mem. Hospital, Greenville, NC, -/~9-6/81; 
graduate training, geriatrics, Duke Univ. 
Med. Ctr., Durham, NC. 7/82-6/83. 
Washington State License. 1983. Dr. Strom 
is currently practicing at A-233 Allenmore 
Med. Center, Tacoma, Washington.

P U G € T  

S O U N D  

T € l€ C O M  
IN C .

"PUG€T SOUND'S 
BUSINESS T€l€PHON€ COMPflNV"

• Custom Design ond Instollotlon
• Soles ond leosing
• 24-Hr. locol Service ond Mointenonce
• Personnel Troinlng
• fl Complete Line of Rnswerlng Mochlnes. 

Diverlers. Sequencers. Modems ond SMDR

473-7247
!  4040 5. Tyler Tacomo 98409

P S ^
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So, You W ant to Sign a i o n  tract, 
c o n tin u ed  f r o m  page 2-* 
necessity" could be defined after you 
sign. Advertising and marketing pro­
grams could market you in any way they 
chose under this provision.

7 . PR O V ID ER  agrees to comply with 
and be bound by the bylaws, rules, reg­
ulations and policies o f (business entity) 
as they now exist and which m ay here­
after be adopted or amended from  time 
to time by the Board  o f Directors or by 
the Members.

This language is similar to that in 6. You 
are being asked to sign before you know 
the rules of the game. Demand to see the 
bylaws, policies, etc.

8. PR O V ID ER  shall recommend to 
patients in order to promote cost control 
that they use other participating PRO ­
V ID ERS in the service area in which the 

patient resides and agrees not to refer 
patients to non-participating PR O ­
V ID ERS without p rio r authorization of 
PPO.

This is a mandatory clause— “shall 
recommend." How many times must the 
physician recommend? How firm must 
he or she be? What if the services of a 
non-participating MD are required? How 
long will the authorization process take? 
How will the patient respond to delay?

How is the physician to know who all 
the “participating providers" are? What if 
a physician is placed on the list by mistake 
and is actually not a signatory? What is the 
“service area?" What are the penalties 
for not recommending a participating 
provider?

9. (Business entity) w ill make payment 
o f a ll approved claim s. . .

Who will approve the claims? This 
clause does not add “consistent with the 
attached fee or procedure schedule.” The 
entity does the approving which opens 
the way for arbitrary and capricious 
action. Is there an appeals process or a 
time frame for approval?

10. PR O V ID ER  agrees that the p rovi­
sions o f this agreement are subject to 
amendment by (business entity) from 
time to time upon thirty (30 )  days' w rit­
ten notice to PRO V ID ER  and that PRO ­
V ID ER shall thereafter be bound by the 
provisions as so amended provided, 
hotvever, that if  PRO V ID ER  delivers to 
(lntsiness entity) at any lim e during such 
thirty (30) day period written notice o f 
PRO V ID ER 'S election to terminate this 
Agreement, this Agreement shall im ­
mediately so terminate.

This is the “take it or leave it" clause. 
Either a provider agrees to an open- 
ended amendment procedure or he or

s';e bails out. The thirty day time frame 
could have potential professional liability 
implications. What does the physician 
have to do to notify his or her patients 
that they can no longer be treated? W ill 
the physician have to inform patients that 
if they continue with the office they 
might be asked to pay part of the fee? Is

therf an obligation for the physician to 
continue to treat patients when the physi­
cian is no longer with the plan? The 
obligation to the patient transcends the 
contract in every case.

continued on following page

UNION MEDICAL.

Union Avenue 
Medical 
Center 

Quality Medical 
Building

2 4 2 0  S. U n io n

For Leasing Inform ation, 
co n tact:

Allenm ore O rthopedic  
Surgeons

( 2 0 6 ) 3 8 3 - 5 8 1 1

• A llenm ore A re a /O ff Freeway

• Convenient to all T acom a  
hospitals

• Fully Serviced

• Liberal A llow ances

• 5 -y e a r Fixed  Lease

M O SS A D A M S We’re WE
not SPECIALIZEC E R T IF IE D  P U B L IC  A C C O U N T A N T S

just IN 
CPA’s. COMPREHENSIVE 

SERVICES 
FOR 
PHYSICIANS!

I For more information or a 
I courtesy consultation, call or 
I write:
I Donald A. Reddington, CPA
MOSS ADAMS 
1702 Broadway 
Tacoma, WA 98402 

I (206) 572-4100
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So, You want to Sign a  Contract, 
continued f ro m  p rev io u s  p a g e

This clause permits the entity to mat­
erially alter the original agreement — 
including the fee schedule.

11. PRO VIDER shall have the right to 
appeal any determ ination by PPO  
relating to matters governed by this 
Agreement. PRO VID ER 's right to appeal 
shall be pursuant to appeals procedures 
established by PPO.

This clause gives physicians the right to 
appeal, but the PPO has the responsibility 
for developing and implementing the ap­
peal procedures. The physician is not 
old what administrative procedures 
nust be exhausted before the appeal pro­
cess can be utilized. The procedure could 
be lengthy and costly. In some contracts, 
if the physician loses the appeal, he or she 
must pay the legal fees for the PPO.

12. (Business entity’s) relationship 
with the PRO VID ER is based on trust. 
The only way (business entity) can 
monitor a PRO VID ER is through patient 
complaints. Serious or numerous com­
plaints, after being reviewed with PRO ­
VIDER, w ill be cause fo r removal from  
the (business entity) provider directoiy.

This clause presumes the physician’s 
guilt—it states that complaints “will be 
cause” for review/removal. It does not 
delineate any review process.

The clause has emotional appeal but it 
is meaningless. What is “serious?” What is 
“numerous?”

The clause opens the door for abuse by 
the entity—complaints could actually be 
encouraged, no matter how frivolous. No 
due process is provided.

13. PROVIDER agrees to abide by such 
additional review programs and pro­
cedures as may be developed from  time 
to lime by (business entity).

This is another open-ended clause 
which permits the entity to make any 
changes it wishes in the original contract.

14. The physician hereby covenants 
and agrees as fo llow s:. . . (b) to provide 
for the availability o f medical services at 
such times and in such locations within 
the Service Area as shall be necessaty 
and practical fo r the prompt and proper 
rendition thereof. . .

(b)—Can the entity establish your 
hours? your location? What are “medical 
services?” Are they in your office, in the 
emergency room, do they include house 
calls? Must you provide services 365 days 
per year, 24 hours per day? What is the 
service area? What do you have to cover 
geographically?

This clause is vague and open-ended. It

is designed to shift liability to the pro­
vider. If it takes the entity six months to 
develop a directory', how- do you knowr to 
whom to refer? What if you and six other 
physicians are the only ones who sign 
up? How do you meet your respon­
sibilities under this clause?

15. I  w ill refer to panel providers fo r 
services. I f  no contracted provider is 
available I  w ill notify patient that he w ill 
be responsible fo r  standard po licy 
copayments.

The PPO is letting the physician be the 
bearer of bad news— the MD gets to tell

the patient there is no panel pruviuer to 
whom to refer the patient. Therefore, the 
patient has to pay out-of-pocket for ser­
vices if he or she wants them.

If the directory of panel providers is at 
all outdated, there is the possibility the 
physician could refer the patient to a doc­
tor who is no longer signed up. What is 
the physician’s liability then?

How will the patient be notified that he 
or she will be responsible for the standard 
policy copayments? How far must the 
physician go? ■

LOCATION LOCATION LOCATION LOCATION
For Sale

E x c e l l e n t  s i t e  f o r  M e d ic a l  O f f i c e

D irec tly  a c r o s s  t h e  s t r e e t  f r o m  P u g e t  S o u n d  H o s p it a l ,  
N .E . C o r n e r  o f  P a c i f i c  A u e . a n d  S . 3  7 th  S t.

2 . 7  a c r e s

W ill a c c o m m o d a t e  u p  to  3 0 , 0 0 0  s q .  ft . o f  
m e d i c a l  o f f i c e  b u i ld in g

T erm s  a v a i l a b l e  f o r  q u a l i f i e d  p u r c h a s e r s

For Details Call 
Jim Foster 

Bellevue, WA 
454-0522

LOCATION LOCATION LOCATION LOCATION

Computer Testing
New computerized test from PsychSystems 

Available Locally 
THE MULTIDIMENSIONAL APTITUDE BATTERY (MAB)

•  Ideal fo r Academic/Vocational Counseling
•  Clinical/Neuropsychological Screening
•  Industrial/Organizational applications such as 

selection, placement and classification o f personnel

Harold B. Johnston, MD, P.S.
Allenmore Medical Center, B-3009 

South 19th & Union 
Tacoma, Washington 98405 

Telephone 383-2413
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CLASSIFIED

View H om e: Gig H arbor - Now 5120,000 
by owner. I've, slashed 516,000 off the price 
on this 2.800 sq. ft., 3 bedroom home with 
many amenities. Must sell by summer. Call 
George. 1-851-5248.

L ak ew ood  M edical D ental Building
-1,500 sq. ft. on .SteiJaeoom Blvd. High visi­
bility. Finish to suit your needs. Call Roger 
Lundstrom at 200-584-2000 for further infor­
mation. LUNDSTROM, INC, 9018 Gravelly 
lake Dr., SAX ., Tacoma, WA.

Used Store Furniture - Lowboy displays, 
revolving card racks, plexiglass displays. Call 
272-9096.

COM PARE 
O U R PRICES
WE ARE GENERIC

GENERIC PEGBOARD & FORMS: 
Compatible with NATIONAL SYSTEMS 
P0S® CONTROL-O-FAX® , SAFE­
GUARD® , A.TT MED. SYSTEMS® , 
BURROUGHS® , SYSTEM EIGHT® , 
WILMER® , NBS® , etc. Quality at 
reduced prices.

COMPATIBLE FOLDERS & COLORED 
LABELS: For COLORSCAN® , KAR- 
DEX, TAB SYSTEMS® , CAP® &
POS® , Quality at reduced prices.

MICROFILM BILLING: Fast, accurate, 
inexpensive and your ledgers never 
leave your office.

COMPUTER BUSINESS FORMS.

SAVE 10 to 30%
ON OFFICE FORMS 

AND FILING SUPPLIES.
LOCAL REPRESENTATIVES 
FOR PERSONAL SERVICE 

1-800-572-3449
C A L L  N O W  for orders  

& price quotes

For Sale - Medical Clinic and Practice in 
Parkland. 1,600 sq. ft., includes X-ray, minor 
surgery and large examining rooms. Contact 
I J. Erickson, MD, P.O. Box 44488, Tacoma, 
WA 9844 4
19 8 4  M ercedes 3 0 0  D - New, Loaded. 
Negotiable price. Call Madeline 582-7896.

Physician Opening - Prefer Board Eligible 
or Certified Family Practitioner, Emergency 
Physician or Internist with interest in acute 
care for ambulatory/minor emergency 
center. Pi isition is half to two-thirds time with 
excellent scheduling. Contact Roger Simms, 
MD or Terry Kendrick, MD, at 5702 N. 20th 
Street, Tacoma, WA, 984(17. Telephone (206) 
759-0055.

A t * * * * * * * * * * * * * * * * * * * * *
AFTER MASTECTOMY 
PROSTHESIS FITTING

Judy Ritchie, Authorized Fitter

All brands breast forms carried.
Catering to “special needs” such as radical, 

modified and partial surgeries. Large size 
bras and suitable swimsuits too. 

Authorized Medicare & DSHS provider. 
Familiar with other insurance coverage. 
Mastercard & VISA

JUDY’S CUSTOM FIT call for
10307 Bridgeport Way S.W. hours
Tacoma, WA 98499 581-1166
* * * * * * * * * * * * * * * * * * * * * *

Allenmore 
Medical Center

22 acre cam pus ad jacen t to  156 bed Hum ana Hospita l. 
C en tra lly  loca ted ; freeway access; am ple pa rk ing . A ll in­
c lus ive  renta l rates; su ite  c on s tru c tio n  a llowances.

•  1020 Sq. Ft., improved office space available for 
immediate occupancy.

•  Large 3 ,200 Sq. Ft. office, ideal for group practice. 
Available January, 1985.

(206) 383-2201 
Warren R. Westad, Business Manager

S. 19th and Union •  Suite B-1005 •  Tacoma, WA 98405

Taxes Too High?
Don't Let It H ap pen  Again Nejct Year!

F i r s t  F i n a n c i a l  G r o u p
• Tnx Advantaged Investments
• High Yield Pension/Keogh Investments
• Money M arket L ife  Insurance

Dale J. Quesnel, President 
F inancial Consultant

(206) 565-2882
2607 Bridgeport Way West, Suite 2A2 

Tacoma, WA 98466
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H A R B O R  P A R K  M E D I C A L  C E N T E R

Physicians and  Dentists 
serving G ig  H arbo r  
in one convenient location.

Office Space for Lease 
(206) 851-9173

5122 Olympic Dr., NW 
Gig Harbor, WA

rf^DIAPER R A SH 4;
IS NOT A WAY OF LIFE

You can recommend professional 
diaper service with confident*.

• Laboratory Controlled. Each month 
a random sample of our diapers is 
subjected to exhaustive studies in a 
biochemical laboratory.

•  Utmost Convenience. Thanks to pick 
up and delivery service, our product 
comes when you need it.

• Economical. All this service, all this 
protection against diaper rash costs 
far less than paper diapers — only 
pennies more a day than home- 
washed diapers.
CAUTION TO YOUR PATIENTS. It is illegal to 
dispose of human excrement in garbage. 
Parents are doing this with paper/plastic 
d iapers. “ D isp o sab le " is a m isnomer.

O ^ D & p e r  
service

TACOMA W ATOLL FREE
383-BABY 1-800-562-BABY

Washington's Oldest, Most Trusted 
-• Professional Diaper Service >- 

I | Serving Our Second Generation [""p*

HAROLD A. COMPANY
9 8 0 5  G R A V ELLY LAKE DRIVE S W  i  TA CO M A , WA 9 8 4 9 9  • 5 8 2 - 6 1  1 1

TIMELESS E LEG A N C E!! 2 A c re  Lakew ood Estate o n  C love r C reek. V a u lted  c e ilin g  in fa m ily  
room, 4 bed room s, 5 baths, m a rb le  f ire p la ce  in M aste r Suite. 4 ,100 Sq. Ft., pa rk  I ike  grounds. 
5325,000. M arge  M c C u llo c h  5 8 8 -74 24  res., 582-6111 ofc . #61469.

O U TS TA N D IN G  A R C H IT E C T  des igned  h o m e  on  ne a rly  I A c re  in p res tig ious  L A K E W O O D  
area. C a thedra l c e ilin g , c le re s to ry  w in d o w s , 4 bed roo m s, V / i  baths, fa m ily  ro o m  w /w e t bar, 
gourm et kite hen, fo rm a l d in in g  ro o m , sunken liv in g  ro o m . M a n y  u n iq u e  features to  enhance  
fam ily liv ing . C a ll Jan ice  L u d w ig  584 -5066  res., 582-6111 o fc . #61359 .

AM ER IC AN LAKE ESTATE: A  4 A c re  Estate fe a tu rin g  360 fo o t no  bank Lake fron t and im p e c ­
cable pro fessiona l la ndscap ing . Top q u a lity  5 bed room s, 4 bath  res idence. C a ll A l D u n k e n  
for an a p p o in tm e n t 582-0991 res., 582-6111 ofc . #69 008 .

LA KEW O O D , N E W  EXECUTIVE C O N T E M P O R A R Y : D e lu xe  am e n itie s  in c lu d e  hea t pu m p , 
security system, fu lly  la n d sca p e d  and  sp r in k le re d , lu x u rio u s  baths, h a rd w o o d  f lo o rs  and 
gourm et k itchen . Extensive O a k  M il lw o rk  th ro u g h o u t th is p leas ing f lo o r  p lan  w /4  bed roo m s,
3+  baths and fo rm a l d in in g  area. 3,100 Sq. Ft. O ffe re d  al $195 ,000 . For de ta ils  ca ll C h ris  Fox 
588-4378 res., 582-6111 ofc . #64 437 .

GRAVELLY LAKE: A p p ro x im a te ly  2 Acres la ndscaped  g round s, 164 ' no  b a n k  Lake fron t. 4 
bedroom s, 4 ba th  hom e . 16x20 d in in g  ro o m , Swedish O a k  floo rs . D e lig h tfu l ga rden  ro o m . 
Guesl house w /2  bed roo m s, 2 baths, firep la ce . P ick le  ba ll c o u rt. M arge M c C u llo c h  588-7424 
res., 582-6111 o fc . #65676 .

TACOM A COUNTRY CLUB: S p ac iou s  3 b e d ro o m  ra m b le r  o n  th e  12th  h o le . S epara te  
D in in g  ro o m , c h a rm in g  s it t in g  ro o m  w /M a r b le  f ire p la c e . M a h o g a n y  p a n e le d  b a se m e n t 
w /g a m e  ro o m  p lu s  s to ra g e  a rea . S w im m in g  P o o l a n d  m o s t a t tra c t iv e  w o o d -b e a m e d  
cove red  p o o l a rea . $250,000. S h o w n  th ro u g h  A g e n t O n ly .  P a tty  Browne 588-6370 res. 
582-6111 o fc . #69826.

D REAL ESTATE 
PROPERTY MANAGEMENT 
APPRAISALS

R E A L T O R * ESCROW

K/V
Pierce County 

Area Agent 
for 

Insurance 
Corporation 
of America

Dunn/Anderson Insurance 
4114 Bridgeport Way 

P.O. Box 64039 
Tacoma, Washington 98464

call Mike Anderson (206) 56 5 -4 14 1



Consider the 
causative organisms

ceracor
250-mg Pulvules t.i.d.

offers effectiveness against 
the major causes of bacterial bronchitis

H. influenzae, H. influenzae, S. pneumoniae, S. pyogenes
(ampicillin-susceptible) (ampicillin-resistant)
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LUE CROSS 
COVERAGE IS 
CHANGING 

TWO IMPORTANT 
WAYS.

In response to employer demand for cost 
containment programs, Blue Cross of Washington 
and Alaska is now implementing the Second 
Surgical Opinion Program (SSOP) and the 
Outpatient Surgery Program (OSP).

Mandatory Second Opinions. With SSOP, 
Blue Cross requires its subcribers seek a second 
surgical opinion after surgery is recommended by a 
physician, though the second opinion need not be 
confirming.

SSOP applies to elective, non-emergency 
procedures only. The Plan pays 100% of UCR for all 
required second opinions.

Outpatient Surgery. For groups that have the

OSP, Blue Cross requries that certain elective 
procedures be performed on an outpatient basis or 
be precertified for inpatient.

Outpatient Settings. Outpatient surgery may 
be performed in a doctor’s office, free-standing 
surgical center, or hospital outpatient location.

Benefit Requirement. SSOP and OSP 
requirements must be followed or the subscriber will 
be financially responsible for the primary surgeon’s 
fee.

For a brochure and complete list of SSOP/OSP 
forms and procedures, contact Blue Cross 
Customer Service at P.O. Box 327, Seattle, 
Washington 98111.

Blue Cross
of W ash ing ton  and A laska



MEDICAL SOCIETY OF PIERCE COUNTY 
705 South 9th, Suite 203 

Tacoma, Washington 98405
ADDRESS CORRECTION REQUESTED

b u l k  r a t e
U .S . P O S T A G E  

PAID  
TACOM A, W ASH 
PERMIT NO. 605

Serving Pierce County Customers

SIERRA

Richard G. Silva
Sales Representative

Call Toll Free from Tacoma

(206) 759-2758

MEDICAL/LABORATORY SUPPLY
18425 72ND AVE S., KENT, WA 98032 
1 -800-633-0015 Outside Tacoma Area
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