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Three years ago. Vancouver Clinic
made the chungeover to an in-
house computer. the MED990
System from Poorman-Douglas.

Says Administrator Roger Gar-
retson. ~“We spent over a vear talk-
ing to suppliers. making sure we
had the right system. We wanted
local capability in software and
local service in hardware.”

Perhaps most important. Van-
couver Clinic preferred both
hardware and software to be
supplied by one company. " We
were interested in a good working
relationship, not in trying to de-
cide whose responsibility it was if
something went wrong.”

Why
Poorman-Douglas.

“We'd already built up a good
relationship with them — they'd
done un excellent job as our ser-
vice bureau for 12 years.” Best of
all, Poorman- .
Douglas i
designs
its own
softwure )
expressly § =
for medical ,\):%7 '
applications,
and features hardware hy Texas
Instruments-.

CThe combination of

Poarmon-Droassle o] e e

““After a year-long
search, we chose
oorman-Douglas. Again.”

Instruments, plus our own pre-
planning, made for an excellent.
cost-effective system. and a
smooth conversion. The staff
quickly learned how easy it is to
operate. and we all appreciate the
greater control. MEDY90 is a big
success.”

Benefits keep

adding up.

“We'd planned carefully, and
we knew what kind of benefits to
expect: Better control over ac-
counts receivable. Faster data en-
try. Reduced follow-up time.

““Then, after installation, we
found we could save even more
time in registration. Working with
Poorman-Douglas and the
MEDY90. you continue to dis-
cover labor-saving opportunities.
That's exciting!™

“N-DOUGLAS
GRATION

i Harron 12060 253 9781

DS W Custen (3112 145.5558

TIOANTCRIndey (503) 6K6-1871

~aaing hardware from Texas Instruments

Is MED990 the business
partner you need?

Your first step toward finding
out is to contact Poorman-
Douglas. We've been serving the
medical profession for two de-
cades, with automated accounting
systems that have proved them-
selves in real-life situations.

What's more, we're the North-
west company that offers legiti-
mate. high-quality products in all
three categories of automated med-
ical accounting systems. So we're
singularly qualified to prescribe,
objectively. the appropriate system
for your practice.

Get the
Doctor’s Guide.
Send for

your copy
of the l
Poorman-
Douglas
Doctor's
Guide ro
In-House
Computers.
Better yet,
call fora
convenient,
no-obligation consultation in
your office.

— Please send me your Doctor's Gurde 1o In-House

I _ Computers. '
I — Please contact me tor a consultation by s I
Poorman-Douglas specialist.

l Name I
l Address I
l City State Zip____ I
, Phone ( } l

Mail to: Poorman-Douglas Corporation I
| 1325 S.W. Custer Dr. |

Portland, Oregon 97219
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Summary of Medical Society and Local Community News

SOCIETY NEWS BRIEFS

Nonprofit
Counseling Service
Available for Patients

Consumer Credit Counseling
Service of Tacoma is a nonprofit
agency offering counseling, advice
and debt management services to
individuals and families threatencd
by bankruptcy. The service reports
it has helped more than 4,200
families pay off more than
$11,000,000 in debts, including
approximately $300,000 to
physicians since its founding in
1970.

The service asks phyvsicians to
refer patients or others who need
financial assistance and
management to the Tacoma CCCS
office. Additional information is
available by calling Consumer
Credit Counseling of Tacoma,
588-1858.

Volunteer Physician Needed

Fire District No. 10 (Fife/Milton)
is seeking to establish an ALS
(advanced life support) defibrillator
program. State regulations require
that an ALS provider must have a
supervising physician. Physicians
interested in assisting Fire District
No. 10 are urged to contact Chief
Miller, 922-8424.

The job of supervising physician
entails monthly meetings with
personnel, completion of
minimum reporting requirements,
and membership on the Medical
Society’s Emergency Medical
Standards Committee. For
additional information, contact Mr.
David Vance, EMS Division
Administrator, Tacoma-Pierce
County Heulth Department,
593-4530.

Physicians Elected
to Membership
The following physicians were
elected to membership in the
Medical Society of Pierce County at
the January 10 Board of Trustees
mecting:
Drs. James D. Fitz
Richard B. Lyman
Cynthia Wilson
Jobn R. Van Buskirk
Robert L. Huck
Bret M. Rath
Stanley Jackson
Kevin C. Elliot
Valencia-Adams Elliott
Douglas M. Blumenthal
David E. Law

School Forms Available
From Society Office
Physicians are reminded that
School Health Report and
Dispensing of Medications at
School forms are available by
calling the Medical Society office,
572-3667. A “clean” copy will be

sent to the physician’s office for
reproduction. The forms have
proven very useful for physcians in
the school community in Pierce
county in recent years. The forms
have been approved by the
Medical Society’s Public
Health/School Health Committee.

Cover Photo: Congratulations on a job
well done! Incoming President Pat Duffy
(lefty presents Bob Lane with a plaque of
appreciation for bis many efforts as MSPC
president in 1983. Duffy was later
inaugurated as the st president of the
Medical Society of Pierce County:

Options Available

Medical Office Space

The Doctors Professional Building
721 Fawcett Avenue

Excellent Access and Parking
Daily Use Arrangements Also Available,
including Office Services

Contact:
Mal Blair
627-8111, Ext. 301, 302
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President’s Page

A WARM WELCOME

A warm welcome to all of you
and best wishes for a prosperous
New Year from your new
president. I have accepted this
position with a certain amount of
humility and trepidation for what
the future may hold for the
practice of medicine.

There are a few things this
monthly column won't be: It will
not be brilliant and
“computerized” like the
commentaries of the late Dr.
Charles Reberger; it will not be
bilingual like the remarks of past
president Dr. George Tanbara; it
will not reflect the “insider”
perspective apparent in the
columns from Drs. Elmer and
Lane. It will be basic, homespun
and, hopefully, keep all of you
abreast of the thinking and hopes
of the Board of Trustees and me.

It has been extremely difficult to
sav good-bye to our old Exccutive
Director Mr. Thomas Curry. He has
left 2 void which will be difficult to
fill and a working knowledge of
the Society that has not been
surpassed in my 33 years as a
member. I personally want to
welcome aboard Mr. Douglas
Jackman, our new Executive
Director. After a review of some 90
applications and seven personal
interviews by the Executive
Committee and other members of
the Board, he was selected to
replace Mr. Curry. He brings to
your Medical Society an impressive
background in medical
administration. We both ask that
you give us time to learn, as we
continue on with the business of
our Society.

Our last president, Dr. Robert
Lane, other board members and I
outlined a two-year plan at our
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goal-setting retreat early in 1983.
We prioritized 10 goals in which
we were particularly interested and
will continue to work on during
1984. T am glad to report that
progress already has been made in
many of our priority areas.
However, there is much more to be
done. These items have been listed
previously in the Bulletin and are
available on request at the Society
office.

There are many activities which
will require new faces and new
input to make progress in our
Society’s many functions. I will be
asking many of you to serve on
committees. I know how busy all
of us are, but [ hope vou will
accept and do your best.

I encourage all of you not only
to join and support the Medical
Society of Pierce County and the
Washington State Mcdical
Association, but also the American
Medical Association. I extend to
the spouses an invitation to join
the Medical Auxiliary, which has
become a very valuable arm in our
Society. )

Again, I would like to thank vou
for electing me president of our
organization. I will do my best to
guide us in the right direction in
this medical revolution of which
We are a part.

-JPD




Better Hearing is Our Business

Among those who experience hearing impairment in both ears, more than 50 percent are over
65 years of age. It is not surprising if elderly hearing-impaired persons are among your patients.

Mary Bridge Speech and Hearing Center offers:

e Five sensitive, trained audiologists licensed
to dispense aids

e Aids from 10 manufacturers provide the best
fit for the individual and one-stop customer
convenience

¢ Competitive, package-priced hearing
evaluations and aids

¢ Client reports promptly sent to primary
care physicians

¢ Three sites: Olympia, Federal Way, Tacoma

Mary Bridge Speech and Hearing
Center thanks the physician
community for their support.

1220 Division Avenue
Tacoma, Washington 98405
(206) 272-1281

(206) 572-5252

caring is what we're all about

western clinic A group practice is not for everyone,
but it has its advantages if you desire:

A practice opportunity without major dollar investment.
Regular hours with time for leisure,
knowing patients will be cared for.
Time for professional practice without
concern for administrative matters.
Access to alternative delivery systems.
Fringe benefits, including six weeks leave (Vacation and CME),
Retirement plan, Medical, Life
and Disability Insurance.
Ability to purchase current equipment for diagnosis
or therapy at a cost savings based on
group purchase arrangement.
Elimination of direct monetary relationship with
patients while operating a sound financial
business under qualified management.

Western Clinic, a partnership of multi-specialty physicians,

is recruiting a Family Practice physician with an established
practice for its Tacoma office. If the characteristics of a group
practice sound good to you, call Ted Crowell, MD or

Don Reddington, Executive Director, for additional details.
All inquiries will be strictly confidential.

Western Clinic ¢ 521 S. “K” Street * Tacoma, WA * Phone (206) 627-9151




Educational Clinics Incorporated

EDUCATIONAL PROGRAM
FOR SCHOOL DROPOUTS

Educational Clinics Inc., a
recently establisbed local program
Jor school dropouts, made a
presentation late in 1983 10 the
Medical Society's Public Health/
School Health Committee. The
committee offered ECI an
opportunity to present its story to
the medical community through
the pages of the Bulletin. ECI's
presentation follows.

—the editor

Educational Clinics Incorporated
(ECI) developed the concept of the
educational clinic for school
dropouts. The ECI program
prepares students 13 through 19
years of age to either re-enter a
regular school program or take the
GED (high school equivalency) test
and go on to work or receive
further training.

Much like a medical clinic, ECI
treats its students’ educational
problems through individual
diagnosis, prescription of an
individualized course of study and
evaluation and follow-up. ECI was
established in Everett in 1974 and
has worked with over 2,500 young
people. In October 1982, ECI
opened its Tacoma clinic at 707
Pacific Avenue.

ECI’s students are a “high-risk”
group. Dropouts have a higher
unemployment rate than high
school graduates and are more
likely to be incarcerated or
dependent on welfare programs.
Washington State’s AFDC (welfare)
programs, half of whose recipients
are dropouts, cost taxpayers $225
million per year. Our correctional
institutions, 70 percent of whose
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inmates are dropouts, cost $144
million per year. ECI's early
intervention gives clinic students a
second chance at succeeding in the
educational, social and economic
mainstream while offering long-
term tax savings to the community.

The clinic program combines
instruction in the basic academic
skills with employment
orientation, school re-entry
orientation, personal counseling
and motivational development.
The program is individualized to fit
each student’s learning capacities
and goals. Diagnostic tests are used
to place every student at the
appropriate skill level. With classes
grouped by ability rather than by
age, ECI students can work at their
own skill level and be successful
immediately. Students move to
more advanced ability groups as
their skills improve.

ECI’s instructors teach more
than the basic skills. They help
students understand and deal with
personal and family problems.
Student-teacher relationships are
positive and supportive, based on
caring and mutual respect. Staff are
chosen for their ability to inspire
trust and achievement in reluctant
students, as well as for their
teaching skills. All teachers and
clinic administrators are state
certified.

Classes are small and well
disciplined. The values of courtesy,
honesty and personal
responsibility, rather than detailed
rules of conduct, are emphasized
for both teachers and students.

ECI’s clinic program is a private
sector educational solution to a
social problem that effects the
entire community. ECI combines
the traditional goal of the best

education possible for all
Americans with the incentives and
flexibility of the free enterprise
system.

ECI'’s product is the measured
improvement of students’
academic skills and motivation to
enter constructive activities in
society. Unlike most traditional
educational programs, ECI
emphasizes results rather than
process. Teachers and managers are
held accountable for the results the
program produces.

The goal is to provide ECI’s
product in the most cost effective
manner possible. The average cost
per student is only $1,100. The
average clinic student gains 1.3
grade levels in about 14 weeks at
ECI. About 70 percent of all
students leave the program in a
positive way, either passing the
GED or pursuing further training,
education or employment. About
two-thirds are engaged in
constructive activities such as
work, school, training or military
service at the time of a follow-up
contact six months after leaving
ECL

The clinic program is
accountable. Its fee-for-service
billing system charges only for
hours students are actually in class
and receiving instruction. The
program is subject to regular
legislative and financial audits. A
computerized student data base
allows detailed evaluation and
reporting on any group of
students,

The success of ECI's program
led the Washington State
Legislature to pass enabling
legislation in 1977 that authorized

continued on page 8



Educational Clinics Incorporated,
continued from page ”

the state to certify and fund
educational clinics. Unfortunately,
because state funding has been
inadequate to keep up with student
demand for enrollment in the
program, ECI and the eight other
organizations that have been
certified as clinics on the ECI
model are able to serve only about
one to one-half percent of the
state’s eligible dropouts.

ECI continues to actively work
to develop legislative support for
increased appropriations to the
clinic program. As an interim
measure, until sufficient state
funding is available, ECI has
developed procedures through
which the private sector can
provide tuition funding for these
hard to reach young people.
Contributions are made to a non-
profit community foundation, such
as the Greater Tacoma Community
Foundation, which administers the
funds through procedures that
provide necessaryv fiscal and
administrative controls.

ECI requests the support of the
medical community. Support can
take a variety of forms: Referring
students to the program; increasing
community awareness of the clinic;
urging legislators to increase
appropriations to educational
clinics; or, donating tuition grants.
Interested physicians are
encouraged 1o visit ECI to observe
the program and meet its students
and staff. For further information
or to schedule a clinic visit, contact
Ann Fera, ECI Area Manager,
627-6513.

Ann Fera, £CI
Area Manager

6
allenmore
medical center

22 acre campus adjacent to 156 bed
Humana Hospital. Centrally located; freeway
access; ample parking. All inclusive rental
rates; suite construction allowances.

S. 19th and Union
(206) 383-2201 Suite B-1005

John F. Kincaid, Business Manager Tacoma, Washington 98405

Does your telephone system
fit your operation?

We can help you choose a reliable, cost-effective
system that is tailored to your needs.

Special features include:

L]

Auto-dialing

Hands-free dialing

Privacy

Conferencing

Automatic billing by station
on larger systems

24 HOUR EMERGENCY SERVICE
No obligation analysis and cost comparison.

{[3 BAKER COMMUNICATIONS

A Division of H. D. Baker Co. "Since 1905"
915 Center at J » Tacoma = 272-3226




THE DIFFERENCE

The difference that makes Olivetti's ET115 typewriter the
best value in its price range can be seen in its display. You can
correct any errors here before they print on the page. It also
has a 500-character correction memory. And a phrase EERZ
and page format memory that lets you type frequently- ‘§
used phrases and pre-printed forms with a single key. 5

It types in four pitches, and in five print style varia- g
tions. Finally, the electronic platen allows perfect align- z
ment of type to 1/10 of a millimeter. &

Most of these features are found only in typewriters SEEO
that cost twice as much. So take a look at the new -§
ET115 electronic typewriter. You'll see the difference. °§§

gBUS[NESS MACHINES

PHONE 474-8497

2520 SOUTH TACOMA WAY
TACOMA, WASHINGTON 98409

Seller will guarantee break even cash
flow for two years. For a 50%
bracket investor, the investment will
yield a minimum 38% return on in-
vested capital over two years. A two
year return of 59% is possible.

For more information call:

Professional Office Space For Sale
TAX SHELTER INVESTMENT

(NOT A LIMITED PARTNERSHIP)

Minimum investment:

$73,000

Maximum invesiment:

$365,000
(investment may be
split over two years)

Quality Professional Office Space —
4,100 sq. ft. 10 20,500 sq. ft. in five
buildings in University Place and the
South Hill. It will never be easier to
own your own office space.

Charles Spaeth — The Riley ®m Griffin Co. (206) 581-2300
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Specialty
(Pediatrics Preferred)

Sought for sublease.

Office space available, January 1984, in new
facility with laboratory, X-Ray and family
practice.

1,000 sq. ft., terms negotiable.

Conveniently located within 2 miles of two
major hospitals.

Call Jean Ferquson und let us show vou how our

Contact Susan Attig
(206) 475-5536.

specialists can do your billing better, saving you
time, money and a big monthly headache.

PROFESSIONAL
| BILLING SERVICE

‘ 4000 Bridgeport Wav W, Suite B
Tacoma, WA 984eo

565-4990, 564-9277

Serving Tacoma for 15 uears.
Cuan you afford less?

HAROLD A. H LLEN' COMPANY

3805 GRAVELLY LAKE DRIVE SW. ® TACOMA WA 98499 e 582-6111

American Lake Estate

Exquisite Formai Home Designed for
Entertaining

5.75 acres, 260 ft., no bank frontage.
Imposing marble entry.
Separate 4 bedroom, 2 bath
children’s wing.

Gourmet kitchen. Grecian style patios.
Circulating reflection pond.
Three car garage with separate guest

MEDICAL OFFICE
ADMINISTRATION

Office Design

Space Planning
Business Systems
Personnel Training
Equipment Purchasing
Financial Reporting
Complete Management

Y
[
)
Q
Y
b
i
A,
P
AN,
D
A
'z
P
o

quarters above. Services
For details on additional amenities or Dolores Lunstrum
for viewing by appointment, call: (206) 572-0990
RoseMarie Johnson, 752-8904, res. or
582-6111, Office. 705 South 9th
Suite 203
REAL ESTATE Tacoma, WA 98405
PROPERTY MANAGEMENT
Py APPRAISALS
REALTOR ESCROW
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Progress Notes

A Report from Membership Benefits

CURING THE “TURNOVER BLUES”

Last week while attending an
open house at a new medical office
building, I overheard one
physician remark to another, “I
would rather do a swan dive off
the Narrows Bridge than go
through hiring staff again.” Why is
employing personnel greeted with
such glee throughout the working
world?

Simply stated, it is a pain (usually
located on the posterior side of the
body). Actually, this statement
deserves elaboration; it is a pain
with a cure. Unfortunately, most
victims blighted with the turnover
blues stop their medication half
way through the course of
treatment and end up with a
relapse that is often worse than the
initial problem. Undoubtedly you
would like to avoid this and seek a
proven treatment plan which
guarantees lasting relief. Time is the
answer.

Take Time To Prepare
A Prevention Plan
You need to prepare:
® Position requirements.
® Interview questions.
® Answers to the questions.
® Tests, where possible.
® A uniform method of
recording responses.
® Proper orientation,
include training time.
Before you need to hire an
employee, prepare as much as
possible. Job descriptions are the
first step in preparation. They list
the minimum general skills and
abilities required as well as
particulars. Job descriptions outline
functions and duties for
prospective employees and help
the employer achieve the second
step, developing the interview
questions.
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These questions are best left
open-ended; that is, a question one
can not answer with a simple yes
or no. For example, a good open-
ended question for a prospective
office manager is, “What would
you do if we had a snowfall and
half the office staff failed to show
up?”

Open-ended questions are
critical when seeking responses to
issues that involve ethics. For
example, “How would you, as my
office nurse, handle phone calls
when advice is sought?” You
should have different answers for
each question which range from
excellent to unacceptable; this is
the third part of the preparation.

Besides preparing questions and
answers, develop other systematic
approaches to screening persons,
such as tests. You can have your
potential medical office assistant,
who would do urinalysis on the
job, look at a recent slide under the
microscope and interpret. Sit
transcribers down with a tape and
typewriter. Time them. People tell
you what you want to hear in an
interview. Having applicants show
you they can do what they say is a
very good way of encouraging
honesty.

An important step in
preparation, often overlooked, is
developing a selection grid when
you are recording results. Make
your grid comprehensive. It needs
to reflect the criteria you are
screening for, including attitudes.
Develop a uniform method of
recording responses, and a scoring
system. Keep in mind the method
you create is not as critical as your
consistency in judging all persons
by the same set of standards.

Finally, be prepared when you
select an employee to allow for

proper orientation and training.
This will insure that the new
employee does not quit in
frustration because too much was
expected too soon. You always
have the option of hiring
temporary help if the work load is
too great. Remember, it is less
expensive to buy time with
temporary help than to rush into
selecting the wrong person and
later suffer the consequences of
repeated turnover.

In conclusion, do not fall victim
to the rising epidemic “the
turnover blues.” Take time to
prepare. It helps you select
systematically. Applicants receive
the same treatment and are judged
accordingly, which brings
objectivity into what can be a
highly subjective process.
Preparation allows you to select
rather than reject, and that can
make all the difference in the
world.

Consider the following
statement from the AMA Practice
Management Division: “The cost of
recruiting, hiring and training a
new employee, considering the
non-productive time for both the
trainer and the trainee, is
$5,000.00.” At this cost, the old
adage “an ounce of prevention is
worth a pound of cure” certainly
makes sense.

For help in meeting your office
staffing needs call your Medical
Society’s Placement Service, a
division of Membership Benefits,
Inc. We are anxious to assist.

Linda Carras, Director
Membership Benefits, Inc.
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FESTIVE HOLIDAY DINNER HONORS
OLD, NEW OFFICERS AND TRUSTEES

Newly elected Medical Society
officers and trustees were installed
at the annual joint Medical Society-
Auxiliary dinner in December. Two
hundred forty eight physicians and
spouses attended the festive affair
held at the Tacoma Dome
Convention Center. The evening
also was highlighied by the
recognition of Dr. Stan Tuell by the
Medical Auxiliary for his many
contributions to medicine and the
community, and a fund raising
raffle for the Auxiliary’s Student
Recognition Award Program.

Outgoing MSPC President Dr.
Robert E. Lane chaired the
meeting. He expressed his thanks
to “excellent committee chairmen
and Board members for their
involvement.” Incoming President
Dr. Pat Duffy presented a plaque to
Dr. Lane for a “job very well
done.” Said Duffy, “Yours will be a
hard act to follow.”

Duffy paraphrased John
Kennedy's 1960 inaugural speech
when he said, “ask not what your
Society can do for you, but what

Quitgoing trustee Gordon R. Klati (right) was among the officers and trustees thanked by
Bob Lane for their service in 1983, Dr. Klatt served a two year term on the Medical

Sociely’s Board.

you can do for your Society.” The
1984 MSPC president noted the
many changes taking place in the
medical practice environment and
expressed his conviction that,
more then ever, medicine must be
pro-active and address head-on the
challenges it faces.

3

During the pre-dinner festivities, Art Popbam, producer and bost of PM Tacoma, alocel,
nightly radio show, inlevviewed a variety of people. Here, MSPC President Bob Lane (left)
discusses Medical Society activities in the community with Popham.

12

Student Recognition Award raffle tickets
were enthusiastically purchased during the
cockiail bour. Sharon Lawson, Auxiliary
president-elect, was one of the several
volunteers making the tickets available 10
physicians. Dale Hirz (center) and Charles
LeR. Anderson (right) were among those who
purchased raffle tickets.
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In announcing the results of the
election of 1984 officers and
trustees, Dr. Lane said, “all
candidates were excellent
representatives of the local medical
community. The votes were very
close down the line. It is frustrating
that not everybody could be
elected.”

1984 officers are: Drs. Guus W.
C. Bischoff, president-elect;
Richard S. Hawkins, vice president;
and, Henry F. Retailliau, secretary-
treasurer. Newly elected trustees
are: Drs. Richard G. Bowe, C.
Stevens Hammer, John H.
McGowen and Myra S. Vozenilek.

Dr. Lane presented plaques of
appreciation to outgoing trustees
and officers for their service on
behalf of the Medical Society and
community during 1983. Plaques
were awarded to Drs. Richard S.
Hawkins, vice president; Juan F.
Cordova, secretary-treasurer; and,
Robert F. Kapela, Gordon R. Klatt,
Gilbert J. Roller and Bruce D.
Buchanan, trustees.

Funds were raised for the
Auxiliary’s Student Recognition
Award Program through a special
raffle conducted prior to the
dinner. Dr. Guus Bischoff, Tacoma,
the 1984 president-elect, won a
case of wine donated by the
Medical Society’s Board of
Trustees. Dr. Kenton Bodily won a
set of woven placemats. The raffle
raised $408.00 for the program.

Early in the program, Dr. Lane
paid special thanks to members of
the Auxiliary who assisted in the
preparation for the evening—Gloria
Virak, Dorothy Truckey, Sharon
Lawson, Lavonne Campbell,
Debbie McAlexander, Cindy
Anderson, Sonja Hawkins and
Nikki (and Jim) Crowley.

In presenting the Auxiliary’s
“Award of the Apron” to Dr. Tuell,
Gloria Virak, Auxiliary president,
noted his many contributions and
outstanding service to the
community.

Dr. Duffy introduced and
welcomed Mr. Douglas Jackman as
the new executive director of the
Medical Society. Mr. Jackman
comes to the Society from the
Puget Sound/Southwest Region of

January 1984

President
President-elect
Vice President . . .. .............
Secretary-Treasurer . ... ... ...
Trustees . .. ... . .

1984
MEDICAL SOCIETY OFFICERS
AND TRUSTEES
James P. (Pat) Duffy, MD

Jobn H. McGowen, MD (1955)

Guus W. C. Bischoff. MD
Richard Heawhkins, MD

Henry F. Retailliau, MD
Richard G. Bowe, MD (1984)
Richard E. Gilbert (1984)
Gregury A. Popich, MD (1954)
Alan D. Tice, MD (1984)

¢ Stevens Hammer, MD (1985)

Myra S. Vozenilek, MD (1985)
Gloria Virak J

f
!
g}
|

Stan Tuell received the Auxiliary’s “Award
of the Apron.” Auxiliary President Gloria
Virak noted his many contributions to the
community before presenting bim with his
“volunteer apron.”

the Washington Lung Association.
Mr. Jackman assumed the office of
executive director effective January
16.

The evening concluded with a
talk on “Aesculapius Beseiged—

Guus W. C. Bischoff, announced earlier in
the evening as the 1984 president-elect of the
Medical Society, also won the case of
assorted wines as part of the raffle to raise
Junds for the Student Recognition Program.

The dinner was preceded bya
cocktail bour at the Tacoma
Dome Convention Center. Jo
Roller, (left) and Kathy
Miskouvsky shared a
lighthearted moment with
George Delyanis.

Medicine in a Changing World” by
Dr. Charles W. Bodemer, professor
and chairman of biomedical
history at the University of
Washington.
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State Seeking Review Positions in Olympia

The Washington Office of Disability Insurance is seeking physicians
to review the medical evidence and disability claims under the Social Security
and Supplemental Security Income programs. Physicians are asked to commit
a minimum of 20 hours per week at our office in Olympia.

Orientation to the Disability Program and office space will be provided.

Interested physicians are asked to contact:
Eleanor E. Giffin, M.D., Chief Medical Consultant, or
John E. Peters, Professional Relations Manager,
Office of Disability insurance.

They can be contacted on a toll free line, 1-800-562-8074, or at the following address:
Office of Disability Insurance
P.0. Box 9303
Olympia. WA 98504

WASHINGION STATE ~ Are People Asking You

DAIRY COUNCIL : .
-- 3830 Stoe Wy Norih Questions About Osteoporosis?
Seattle Washington 98103
(206) 632-9335
Branch office:Spokane Two new brochures have been designed
to aid in understanding this crippling
disease.

One, de_signed for health professionals, describes osteoporosis, discusses its etiology, and offers
suggestions for possible prevention and treatment. The second pamphlet summarizes the same
information for the patient.

To obtain your {ree copies, clip and return this coupon.

Please send ______ complimentary copy(s) of “Osteoporosis” for health professionals.

complimentary copy(s) of the accompanying patient brochure to:

Name

Address

City State Zip

Mail to: WASHINGTON STATE DAIRY COUNCIL
3830 Stone Way North
Seattle, WA 98103




DIAPER RASH

is not a way of life
You can recommend with confidence
professional diaper service

«Laboratory Controlled. Each month a random
sample of our diapers is subjected to exhaustive
studies in a biochemical faboratory.

«Utmost Convenience. Thanks to pick up and de-
livery service, our product comes when you need it

+» Economical. All this service, all this protection
against diaper rash costs far less than paper diapers
—only pennies more a day than home-washed
diapers.

CAUTION TO YOUR PATIENTS.  ltisillegaltodis-
pose of human excrementingarbage. Mothersare
doing this with paper/plastic diapers. "Disposable”
is a misnomer.

Tacoma Seattle
383-1234 634-BABY

Wasrungton's Oldest. Most Trusted Prafessional
Draper Service Serving Our Second Generalion

Spectrum Pension Consuliants, Inc.

An independent pension consulting organization
providing all the services needed fo design.
administer, and mantain pension and profit
sharing plans

Our services include
* Plan Design to meet your specific needs
¢ Plan Installation assistance to qualify your plan

» Plan Administration on a continuous basis to meet
governmental requirements

* Assistance to clients whose plans are cudited

Sute 1616 « Washington Bulding ¢ Tacoma. Washington 98402
(2006) 572-6663

Featuring
Tacoma/Pierce County
Finest Homes

SWANSON—McGOLDRICK,
INC.

American Federal Building
Tacoma, Washington 98402

RICHARD C. PESSEMIER

Sales Associate

Tacoma: 272-4138 Seattle: 838-4420
Residence: 7562-7936

Real Estate Sales
Appraisals
Property Management

January 1984

We’re your convenient
source for
professional liability
insurance.

We’re also much more.

Persing, Dyckman & Toynbee can provide you
with a full range of insurance coverage to meet
all of your personal and professional needs —
pensions, employee benefits, life and disability
insurance, property and casualty insurance.

PERSING, DYCKMAN

& TOYNBEE, INC.
INSURANCE BROKERS

705 South Ninth, Tacoma WA 98405 / 627-7183

Bob Sizer Marge Johnson, CPCU
Doug Dyckman, Jr. B. Dennis Schmidt, CLU
John Toynbee P. Kathy Wardlow
Wayne Thronson Bob Cleaveland
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Auxiliary News

KS FOR A GREAT JOB DEPARTMENT

1984: A time of new beginnings,
renewed commitments, and old
resolutions dragged from the closet
again. Here’s to you, George
Orwell, 1984 did arrive, just as you
said it would, but the PCMA
continues to do quite well, thank
vou!

Thauoks for
A Great Job Department

To Carol Annest and her
committee for providing us with
another jovous holiday party.

To Santa Tom Miskouvsky who
filled our children’s eves with stars
at the holiday party.

To magician Harry Lawson who
delighted and entertained our
children with his bag of tricks at
the holiday party.

Hats off to you, Trudy Klatt, and
your comumittee for planning a
very special Joint Holiday Dinner
with our husbands. The Student
Recognition Award Fund received
$408.00 from the sale of raffle
tickets during the evening. Dr.
Kenton Bodily won a set of
placemats and Dr. Guus Bischoff
won a case of wine. And. for
outstanding volunteer eiforts, Or
Stanley Tuell was presented the
Order of the Apron Award.

To Pat Knight, AMA-ERF
chairman, for representing the
PCMA with 2 warm and lovely
holiday card. We all know how
much time and energy is necessary
for this project and we appreciate
her efforts. Proceeds from this
project totalled approximately
$13,850.00. Our thanks to the
following additional contributors:
Marion Vimont, Mary and Marty
Schaeferle, Tom and Sandy [rish,
Stan and Karen Bloustine.

1984-85 Officers

The following slate of officers for 1984-85 has been approved by the Board
to be presented to the general membership for a vote of approval:

President-elect
1st Vice President (Programs)

3rd Vice President (Bylaws)
4th Vice President (Arrangements)
Corresponding Secretary
Treasurer

................... Norma Lloyd

................. Marilyn Bodily
.................... Rubye Ward
................... Phyllis Pierce
................... Betty Virtue
.................. Dotty Truckey
................. Shirley Murphy

2nd Vice President (Membership) . . . . ..

DuesTreasurer ... ... ... .. .. .. ..

Virginia Miller

To all those ladies who opened
their homes for the Special Interest
Group coffees in December. Once
again, the membership showed
great enthusiasm and support for
our programs.

Looking Ahead

Watch for more information on
the Health Fair to be held at the
Tacoma Mall on President’s Day.
Chairman Sally Larson will be
seeking husband and wife
volunteers to perform blood
pressure checks.

Friday, February 17, 1984, will
be the date of the next PCMA
luncheon meeting to be held at the
home of Mrs. Christopher Miller.
Dr. Lane Berber, scattle
psychologist and author, will
discuss his research on stress in
medical familics.

The PCMA would like to extend
a warm welcome to Mr. Douglas

Jackman, new exccutive director of

the Medical Society of Picree
County.

One final note: Big Brother
knows you haven’t sent your dues
of $38.50 to Shirley Murphy!

~Janet Fry

Chambers Creek Orthopedic
Guild of Tacoma

7th Annual Multi-Media Art Show
Featuring some of the finest
Northwest artists

Saturday, February 25 from 10:00 A.M.
to 4:00 P.M.; Sunday, February 26,
from noon to 4:00 P.M.

Charles Wright Academy
7723 Chambers Creek Rd., S.w.

Tacoma, WA
L




Office space on a daily time-share South Hill
Professional Building

basis for: patient and practice
convenience, geographic practice
coverage, shared practice
arrangement with other physicians,
special practice needs.

The Doctors Professional Building
is offering an arrangement which
allows you to occupy space
centrally in Tacoma on a per

day basis, including front office
services. This service also offers

convenient coverage during other Executive Quality
days of the week. Office Condominiums
Offers

® 800 - 3000 sq. ft. suites
Lease, Lease/ Option, Purchase

Central Location
Excellent Parking

® Sky lights, heat pumps
® Oak cabinets and trim
e Complete security system
All Expenses ® Convenient Puyallup location
Other Than Your
Professional Staff
and Specialized
Equipment Included. Offenbecher - Higgins
841-0111
Attractive Rates
Contact Mal Blair
627-8111, Ext. 301, 302
Computer Testing Aesociates
Architects
New Computerized test from PsychSystems AlA
available locally.
The Multidimensional Aptitude Battery (MAB) Medical
Offices
Ideal for Academic/Vocational Counseling Only
Clinical/Neuropsychological Screening Working
Industrial/Organizational applications such as For Patient
selection, placement and classification of Staff &
personnel. Doctors
Harold B. johnston, M.D., P.S. gea:tgias
Allenmore Medical Center, B-3009
South 19th & Union
Tacoma, Washington 98405 .
Telephone 383-2413

January 1984



House Calls

When a client has been reterred to us by a physician,
one of our first steps may be to make a house call. These
home visits help us gain a more cemplete understanding
of the client, sometimes giving us insight into possible
problem areas. And we also listen to you

As Washington's oldest and largest independent
vocational rehabilitation firm, we have five fully staffed and
conveniently located offices to serve you. Each s staffed
with professionals trained to make skilled assessments and
to carry out rehabilitation programs. Each office is computer
equipped, SO we can tap Into job bank information when it's
time to help the client with work or training. Of course all
fees are insurer paid

If you'd like to refer a case for evaluation or job
placement/training. or for any of our other services, such as
vocational and psychological testing. job modification and
work tolerance assessment. please call our Tacoma
office: REHABCQO/Vocational Services Northwest Inc., 738
Broadway, Tacoma, WA 98402, (206) 383-3735

REHABCO

THE REHABILITATION COMFPANY

Greater Seattle Everett
775-3661 258-3603

Bellingham Mount Vernon
676-1660 336-3136

No-Load Mutual Funds

AN IDEA WHOSE
TIMING HAS COME!

“With a timing strategy you...
trade funds as you would
stock, switching assets
between equity and
money market funds to
preserve capital during
stock market downdrafts
and take advantage of

upward movements.”
Business Week 8/15/83

For Pension and Profit-Sharing Plans
& The Serious Investor

== PORTFOLIO TIMING

Registered Investment Advisors
306 American Federal Building ¢ Tacoma, WA 98402 = (206) 383-1676

. washin ton@

trével buréau

INCORPORATED

SERVING TACOMA SINCE 1947

SPECIAL DEPARTURES FROM
TACOMA TO ALASKA, EUROPE
AND THE BAHAMAS FOR 1984.

CALL US FOR ALL YOUR TRAVEL NEEDS.
272-4211

MODERN TECHNOLOGY WITH OLD-FASHIONED SERVICE

500 American Federal Bldg. « Tacoma, WA 98402 » (206) 272-4211




~Membership

In accordance with the Bylaws of the Medical Society of Pierce County,
Chapter Seven, Section A, MEMBERSHIP, the following physicians have

applied for membership, and notice of their application is bherewith

- presented.

| As outlined in the Bylaws, any member who has information of a

derogatory nature concerning an applicant’s moral or ethical conduc!,

medical qualifications or otber such requisites for membership, shall
assume the responsibility of conveying that information to the

Robert U.
Finnerty, MD,
Urology. Born in
Montclair, NJ,
5/24/50;
Georgetown
University School
i r of Medicine, 5/76;
- mternshlp, Walter Reed Army Medical
Center, Washington, D.C., 7/76-6/77;
_ residency, Madigan Army Medical
Center, Tacoma, 7/77-6/81;
Washington State License, 1983, Dr.
- Finnerty is currently practicing at
Physicians Medical Center, Tacoma.

\

Betsy L. Fine,
MD, Family
Practice. Born in
Baltimore, MD,
9/7/53. George
Washington
University School
i of Medicine,
Washmgton D.C., 1980; internship,
Swedish Hospital, Seattle, 7/80-6/81;
residency, Swedish Hospital,
7/81-6/83. Washington State License,
[ 1983. Dr. Fine is currently practicing at
the Sumner Clinic, Sumner.

Dennis D.
Drouillard, MD,
Ophthalmology.
Born in Oklahoma
City, OK, 12/19/52;
Pennsylvania State
University, Hershey
Medical Center,
1979; 1nternsh1p, Hershey Medical
Center, 1979-6/80; residency, Eye and
Ear Hospital, University of Pittsburgh,
6/80-6/83. Washington State License,
1983. Dr. Drouillard is practicing at
Allenmore Medical Center, Tacoma.

January 1984

i Credentials Committee or Board of Trustees of the Society.

Allyn RE

TACOMA BEAUTIFUL. Magnificent mansion, 4,950 sq.ft., 5 bedrooms, 4 baths.
Ornate ceiling moldings. Oval living room with built-in bookshelves, marble fireplace; huge
formal dining room for lavish entertaining adjacent to butler’s pantry with ample china and
crystal storage. Floods of natural light and exquisite vintage light fixtures highlight Euro-
pean wall coverings. Master suite has own bath, huge bedroom, sitting/dressing room
with fireplace, large walk-in closet. Property includes attractive carriage house, oversize lot,
many beautiful trees and shrubs. $235,000.

BACHELOR’S DREAM. Classy, sophisticated, 1,700 sq.ft. home, 3 bedrooms, 2
baths. Beautiful new European kitchen, master bedroom with marine view from QOlympics
to Mt. Rainier. Property is fully fenced and private. Conservation measures include ther-

mopane windows and extensive use of insulation. Rare, flat view site. Has fully developed
garden area. $121,500.

BEAUTIFUL STADIUM WAY. Privacy, superior view, fine detailing of functional
inner space identify this comfortable well-kept 3 bedroom, 2 bath family home. One of
the best views in Tacoma. $199,500.

EXCLUSIVE GARFIELD ROAD, VIEW. One of Tacoma’s finest view homes.
5,000 sq.ft. with room for quality family living and amenities for grand entertaining.
$269,500.

UNIVERSITY PLACE, VIEW. 4 or 5 bedroom American classic. The oversize living
room has beam ceilings and a huge tiled fireplace featuring Mt. St. Helens and Spirit Lake.
Excellent view of Fox Island and Olympics from living room. Formal dining room and
expansive master with mahogany built-ins. Home is perched on a nicely landscaped Va-

acre site with 2 rare giant cedars. There’s a fine view from the lower level family room with
wet bar and wood stove. $83,000.

3316 N. Proctor - (206) 752-3565
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Classified

Gig Harbor Practice Oppor-
tunity - Fully equipped medical office at
Hurbor Park Professional Center. Available
tor immediate occupancy. 1,080 square
fect of space with top quality equipment.
tdeal for primary-care or share with other
sub-specialist. Call (200) 851-5578 for
dertails.

Space for Lease-1.550 square fect in
Medical-Dental complex. Dental or
medical specialist wanted. Excellent ex-
posure. Lakewoaod. Call Dr. Kenneth Ring
(206) $84-6200.

Portable Tektronic EMG machine &
accessories, print-out attachment & com-
puter ability. 1-1/2 vears old. $8.000
and/or terms. 627-7177.

Tacoma and Seattle Practices-
CHEC medical Centers have practice op-
portunities for physicians interested in
primary medicine/minor emergency care.
Guaranteed base plus financial incentives.
mal-practice coverage, health insurance,
paid vacation and CME time, and practice
equity provided. Please send C V. io
Richard Miller, Director of Physician Ser-
vices, CHEC Medical Centers. 2200 6th
Ave., Suite 1200-H, Scattle, WA 98121

GP Retiring-Walk in and take over.
Reasonable terms. Beautiful Mt Vernon, 3
blocks from hospital. 428-2626, day or
night.

For Lease—Quad Professional Building,
Ist Ave. 8. and S.W. 330th, Federal Way, WA,
New  3-story building for Medical/Dental
professionals, ready for vour renant
improvements. Ownership avaituble through
lease terms. Call today for more information.
Mike Miller, 244-5700 or 284-7343
(evenings). Portal West Reaity.

Medical Building for Sale-Gig
Harbor, WA, Suburb of Tacoma. Quality
living. Excellent downtown location, 2,885
sq.ft., includes 4 exam rooms, surgery, lab &
x-rays. Commercial zoning. $265,000 on
attractive terms. Equipment also available.
Contact Wm, L. Hess, 3101 Judson St., Gig
Harbor, WA 98335, (206) 858-6141.

For Rent-Basement medical office in
Tacoma Medical Center, corner of South
12th and L. 8125 per month. 572-8876 or
272-1788.

Forced to Sell-Lake Steilacoom build-
ing site, 97 ft. waterfront by 477 ft. deep.
Listed at $195,000, but all offers will be
considered. Charmaine Island, Parkwood
Realty Corporation, 581-4040 or 584-4694.

. ELECTROLYSIS
Helene Black, R.E.

3509 S. 14th St., Tacoma 98405
759-1151

Member: Washington State Electrolysis
Assn. and Electrolysis
International Assn.

Trained: Kree international Institute
of Electrolysis, N.Y. and Wilshire
Blvd. School, Los Angeles

Puget Sound Collections Inc.

Endorsed by the Medical Society
of Pierce County
Protessional collection services

to the medical community since 1960,
benetiting all Medical Society Members.

Member American Cellectors Association
Medlical, Dentxl Hospitai Bureaus of America

PS. is owned and cperaied
Ly Frank B Rossiter

Puget Sound
Collections Inc.

1 206) 383-501!

214 A Street

PO Box 1213
Tacoma. WA 9840]

The PORRO BIOLOGICAL
LABORATORIES. INC.

* Clinical and Allergy Laboratory
* Allergens and Vaccines
e Private & Nursing Home Calls

Two addresses to serve you

UNIVERSITY PROFESSIONAL SQUARE TORQUAY MEDICAL CENTER
2603 Bndgepon Way West 34616 11th Place So.

Tacoma, Wash. 98466 Federal Way, Wash. 98003
Phone (206) 564-1565 Phone (206) 927-7655




COLLEGE OF MEDICAL EDUCATION

AH = Allicd Health Personnel
P = Physician

Continuing Education Programs for January-July, 1984

(Programming is subject to change—individual notices will be sent preceding each program)

Date Course/Topic Coordinator(s)
January
26 Endocrinology (P) K. D. McCowen, MD
27 Nursing Leadership and Image (AH) L. Pelham, RPh
February
10/11 Central Supply (Portland) (AH) C. Duane
1/8/15 Moral Ethical Issues
In Health Care (P) (AH) D. Bader, MD
16/17/123/24  Acute Medicine (P) T. Apa, MD
Discharge Planning (AH) C. Johnson, RN
The Ward Secretary (AH) D. Absher, RN
23 The Neonate (P) J. Sakakini, MD
March
2 Urological Nursing M. Ramsdell, RN
9/10 Critical Care Conference (P) (AH) B. Rubin, RN/B. Weled, MD
Image (AP) K. Jordan, RD
Central Supply (Vancouver, B.C.) (AH) C. Duane
April
516 Tacoma Academy
of Internal Medicine (P) H. Rewilliau, MD
13/14 Pediatric Advanced
Life Support (AH) R. Scherz, MD
14 Endoscopy (Auburn) (P) R. Johnston, MD
27128 Tacoma Surgical Club (P) W. Martin, MD
28 Days of Pediatrics (P) (AH) R. Scherz, MD
May
4 Neurology for the
Non-Neurologist (PYAH) J. Griffith, MD
9/10 Cardiology (P) (AH) G. Strait, MD
June
7 Nutritional Support (P) (AH) L. Pelham, R.Ph.
July
Budget (AH)

Dates are subject 1o change-Notification of each
program will be mailed. Please contact the College of
Medical Education office if you intend to register and
have not received individual promotion.

For further information wrile or call: Maxine Bailey, Executive Director, COLLEGE OF MEDICAL EDUCATION
705 South 9th, No. 203, Tacoma, Washington 98405
Phone: (206) 627-7137
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Save Taxes!

Own Your Own Office

Booome O pariner in
Tacomo
Medizal
Bunding

Associates

Interested?

For Jetons ol or Wite:
SO e T HEISCN
Jockson =ot edic o Center

S04 5 b Street

Toormo, A 7EALE

Rental Suite Also
Available

Reach the
Medical
Community of
Pierce County!

ADVERTISE IN

The Bulletin

FOR INFORMATION CALL
Val Dumond

Adverlising Sales Representative
2607 Bridgeport Way W.

Suite 2C

Tacoma, WA 98466

Phone (206) 564-7882

A New Physician Dedicated
Answering Service

Pierce County Physicians
Answering Service

Established in response to physician concerns, Pierce
County Physicians Answering Service is endorsed by
the Medical Society of Pierce County and MBI, its
membership benefits corporation.

Beginning today, Physicians Answering Service offers
you:

e A physician responsive service, with an advisory board
comprised of your colleagues.

e Highly motivated, trained employees dedicated to
meeting physician needs.

* State of the art answering service equipment

Paging services and equipment also available, with new
display, and tone/vibrator pagers.

Physicians Answering Service is service and price
competitive. If you are tired of garbled or missed
messages, poorly followed instructions and high costs,
call Pierce County Physicians Answering Service, Mr.

Richard Hansen, 841-8151 or Linda Carras, Director,
MSPC MBI, 572-3709.

Pierce County Physicians Answering Service; a new

service for physicians offered through Valley Answer-
ing Service.




WHAT’

UP?

If you've looked at your practice expenses
lately, you know what’s up ... the cost of
professional liability insurance!

Unless of course you’re covered by Physi-
cians Insurance. We're proud to announce
we're holding the line on rates for 1984.
That's right. No increase for 1984.

How can we do it?

+ Selective Underwriting.

+ Aggressive claims defense.

No agent’s commission.

Low overhead.

Owned by physicians and managed by
insurance professionals.

Now that you know what’s up and what isn’t,
shouldn’t you call Physicians Insurance?

Washington State 1100 United Airlines Building

HYSICIANS 2033 Sixth Avenue
NSURANCE Seattle, WA 98121

Exchange & Association (206) 587—0636
1-800-732-1148
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. TiCES ARE GROWING FAST
4T CAPITOL SQUARE

Where the People Are. Where the Growth Is.

Everyone knows the positive impact a superb ~ YOU'LL BE LOCATED IN THE PATH OF DRAMATIC
office location has on the practices of GROWTH. Federal Way is recognized as one of
professionals. But today there is a need for more ~the fastest growing communities in the state.
than high visibility and easy access. Patients The prediction is for a population of 101,011
and clients seem to prefer a warm, relaxed, by 1990.
comfortable environment. Capitol Square offers A growing number of nationally known
an almost home-like atmosphere with parking  businesses have located in nearby West Campus,
virtually at the front door. including Dow Jones, Inc., publishers and
printers of the Wall Street Journal. Zoned for
multiple and single family housing, businesses,
3 : offices and light industry, development is now
o ;—-1‘ e RS 55 percent complete. By 1984, 5,000 to 6,000
! e R persons will be emploved within the predom-
inantly professional tabor force. It is, without
question, an ideal location for additional
professional services.

For complete details and a tour of the facilities,

A IS  contact:
That is why the practices of Capitol Square Ms. Dorla D. Allred
professionals have grown so fast. Here is a On site office: 941-7809 (Seattle),
convenient colonial village that extends a warm 927-8104 (Tacoma).
visual invitation to occupants of the almost Residence: 643-3728.
30,000 vehicles that pass by daily. John L. Scott, Inc.
You can lease or buy all oy part of a building ar -~ Exclusive leasing and sales agent: broker
Capitol Square and custom design your oun inquiries invited.

space. If you're planning to build, all the time  DRIVING DIRECTIONS:
consuming problems have already been solved.  From I-5, take the 320th
No searching for suitable, properly zoned land.  Street exit and proceed
No long, drawn out dealings with building west past the Sea-Tac
departments, architects and contractors. And,  Mall across Pacific
having worked with professionals hefore. we  Highway South, less than
understand all of the unique building one mile to Capitol

requirements. Square which will be
on vour right.

% EE@E Lease or Blly ~E—— North
- ) E s CAPITOL SQUARE

ST 20T
720-728 South 320th
Federal Way, WA 98003

The master plan for Capitol Square is for five buildings i i
Rualding 1 5 finished and fully occupied, Building I/ 1?1‘1/ he Medlcal and PrOfeSSlonal

ready i early 1984, Business Park

S 3dHth St

Pacilic West
Sportand Racquet Club

Weut Campus

§ 320th St

LY
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How Poorman-Douglas
can help you cure

For two decades, Poorman-
Douglas has been helping good
doctors become good business-
men.

The automated medical ac-
counting systems we offer can
let you check on the financial

health of your practice as closely

as you look after the physical
health of your patients. Just as
they have for some 1,600 physi-
cians throughout the Northwest.
What's more., Poorman-
Douglas is the only Northwest
company to offer all three
categories of automated medical
accounting products. So we're

singularly qualified to prescribe,

objectively, the appropriate sys-
tem for your practice.

Option #1:
Service Center Processing.
You get the benefit of com-
puterized billing. insurance
clanms and panen records. with
ner outhay for eguin

in

o obessional
ol Vo eet
T intOn o0 1e-
Lo cioy praduction

seatih

[T Nt

For many practices, full-service
processing remains the best,
most economical system.

Option #2:
The In-House Computer.
Large or high-volume prac-
tices often need their own com-
puter. The Poorman-Douglas
MED 990 is the best we've seen;
we designed it to be. The MED
990 combines cost-effective-
ness with a powerful
set of features aimed
directly for medical
offices. A complete
interactive medical
information system,
it can smooth sched-
uling and billing, improve
cash flow and upgrade patient
records, while helping maintain
. internal control,

CGUGLAS
ATION

20w Prann (200 283.978]
FoiZn e W e ¢30) 2455558
STl g et 1871

ecluded cash flow.

Option #3:
On-Line Processing.

The third option for automat-
ing your record-keeping is on-
line processing, our newest pro-
duct. Your Poorman-Douglas
terminal gives you a window for
entering data and inquiring
about patient accounts. Add an
optional printer and produce ac-
count printouts on demand in
your own office, or let Poorman-
Douglas handle it all for you.
Either way, you have quick ac-
cess to a powerful medical in-
formation system without the
investment
of own-
ing
one.

One of
these Poorman-Douglas
systems is the business partner
your practice needs. The first
step toward choosing among
them is to send for our bro-
chure. Better yet, call for a
convenient, no-obligation con-
sultation by a Poorman-Douglas
specialist.

[_D Please send me more information on your _l

I medical accounting syslems.

I [ Please contact me for a consultation at my
office.

Name

Address
City

State Zip.

I Phone ( )
Mail to: Poorman-Douglas Corporation
1325 S.W. Custer Dr.

L__ Portland, Oregon 97219 _]
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Summary of Medical Society and Local Community News

SOCIETY NEWS BRIEFS

Critical Care Program
Notes Opening of New
Special Care Facility

at Tacoma General Hospital

A spectdl two day critical care
program will be conducted March
O and 10, 1984, at Tucoma General
Hospital.

The conference is intended to
teach participants to recognize
present and future trends
impacting the organization and
delivery of modern critical care. Up
to fifteen hours Category | eredit
will be awarded. On both davs the
program begins with morming
sessions tollowed by hosted
Iunches and afternoon breakout
SCSsIoNs. Program partcipants may
sclect sessions specitically relared
1o their arcas of interest.

Registration for phyvsicians is
1500 This includes a continental
Dreakiust, the hosted lunches, and
A svlubus for the course. Pre-
Fogistration is required belore
March 20 For additionad
nfornation, contact the Collese of
Medical Educaton, 027-T137 See
paage 12 of the Bulletin for
Repistrerdion oy,

Pictorial
Directories Availabie

The 1us+ Medical socicty of
Picree County Pictorial Directon
has been recetved in the Medical
society office. Dircctory orders are
heing filled as expeditiously as
possible.

If physicians desire additional
copics beyvond the number
ordercd (and the one free copy
provided to cach physician
photographed in the directory),
please call the Medical Society's
MBI office, 372-3709. A limited
supply is available for purchase.

4

1984 Committee
Chairmen Appointed

The following members will
serve as chairmen of Medical
SOCIETY committees in 198+
Budget/Emance . . flenry Retaillic
(lnternal Medicine)
Credentials. . Ronald G Tevlor
(S1erLery)
Emergeney Medical Stundards . .
Mark £ Jergens (E3M)
Ethics/Standards of Practice. ..
Gilhert [ Roller (Radiology)
Cirievance . . Robert E- Lene (Inderiel
Mecdlicine)
Interprofessional .
(Creneral Practice)
Jail Health Advisory Board. ..
Michael W Priche (Gastroenterology)
Legislative . . James D0 Rreeder
(hateraal Medicine,
Medheal Library o Juan B0 Cordora
(arhologyy
Continuing Mcdicad Education.
Dot MO Bronern (Faniily Praclice)
AMedicai-Legal . Marced Malden
INerologyy
Professional Refations
Whllicent A NicPhee (cioneral Practice)
Program. . KRichare N Hawkins
(Family Practice)
Public Healthischool Heulth
Terey Torgenrid (Podictrics)
senior Citizens., L Thoas Clark
(Consultcont, Public ficalth)
UHIT Quality Assurancee
Diridd Spavling (Pedicitrics)

Herman S, Judd

Medical Society
of Pierce County Leads
in County Representation
at Washington State
Medical Association
Leadership Conference

The Mcdical Socicty of Picrce
County once again was a leader in
county representation at the
Washington State Mcdical
Association Leadership Conference
and Legislative Workshop held in

Olympia, January 18-21.

Many members took advantage
of the Legislative Reception to
mect and discuss with their
personal legislators some of the
issues facing the medical
community today.

some of the Medical Society of
Picrce County members attending
were: President James Duffy and
President-elect Guus Bischoff,
leading the large contingent, along
with Drs. Keith Demirjian, Richard
Gilbert, Richard Hoffmeister, David
Hopkins, Dudley Houtz, Richard
Hawkins, Ralph Johnson, James
Krucger, William Marsh, Robert
Scherz, James Symonds, Stanley
Tuell, and Myra Vozenilek.

Auxiliary members attending
were: Cindy Anderson, Sonva
Hawkins, Sharon Lawson and
Gloria Virak.

A summary of the program
could be that the medical
community must become aware of
the rends taking place in the
delivery of care today, and the
membership must become actively
involved in helping to arrive at the
decisions atfecting the delivery of
care,

Tacoma-Washington
Physicians for Social
Responsibilitv Holds
Membership Meeting
Tacoma-Washington Physicians
for Sociul Responsibility Pierce
County held their monthly general
membership meeting January
1984 in Jackson Hall. The group
addressed the tasks of educating
physicians and other health
professionals to the dangers of the
current nuclear arms buildup. Aims
for this election year are to educate
continyed on page 7

3
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President’s Page

Goals for 1984

Since last month’s Bulletin raised
the question of our goal-setting for
the 1983-84 vear, there have been
questions raised as to goals
implementation and, in fact, the
content of some of them.
Following are the 10 goals which
have been set forth:

1) Establish the Medical Socicty
of Pierce County as the spokesman
and leader for all segments of
medicine in Pierce County; take
definitive stands on local issues,
including environmental health
issues.

2) Educate physicians and give
them the tools to compete in the
new, competitive areas, to help
them become more politically and
socio-economically astute.

3) Establish a strong public
relations program and identify
public needs, address them,
communicate to the public the
good things medicine has done;
participate in consumer cducation
and serve us advocate for the
consumer's health needs.

+) Establish and maintain high
standards of ethics and
professionalism in medical carc in
Pierce County to protect the
patient,

5) Help shape the future of
medical care delivery system in
Pierce County. Define what is best
for Pierce County residents, outline
options, education and help
implement them.

6) Define tangible reasons to
belong to the Medical Socicty.
Offer benefits and services to
physicians that help them build
ethical and successful practices to
build a strong membership base.

7) Enhance relations and
cooperation between physicians
and hospitals, their administrations
and boards, and between

February 1984

physicians and hospital medical
staffs. Build bridges to assist in
delivery of quality, appropriate
medical services to the community.

8) Directly support quality
medical care through the
operations of the College of
Medical Education and the Pierce
County Library.

9) Devise a community-wide
referral service to assist pcople in
receiving medical care from
physicians without regard to their
ability to pay for such services.

10y Build further cooperation
between local, county medical
specialty societics.

As you can see, many of these
goals are an ongoing process.
Strategy and plans for their
accomplishment have been
effectively worked out by vour
Board of Directors, and are
available at the Mcdical Society
office.

Several of these goals merit
additional comment: Goal 1 is
pretty much self-explanatory, and
we have made considerable
progress in accomplishing it.
Howecever, the area of senior
citizens—and what specifically our
Society can do for them-has been
lagging behind. T hope to
encourage devclopment of an
active commiittee to aid this fast-
growing segment of our
population.

Goal 2—-Last year's general
membership meetings were
devoted almaost entirely to this
issue. I know there still must be
considerable discussion of the
ways it may be accomplished.
Specitically, 2 “survival kit for the
80s™ must be developed.

Goal 6 needs little explanation,
other than to say please don’t have
the “gunbarrel” vision of letting

someone eise do everything. A
strong membership base,
combined with a strong voice in
the future of medicine, is a vital
clement in our continued success.

Goal 7 merits special attention,
in that Pierce County has been
designated as a pilot project for a
cooperative venture between
physicians and hospital medical
and administrative staffs. A steering
committee has just been
appointed, and is drafting several
ideas on how to implement this
goal-a goal critical to continued
health care delivery, and
cooperation among the above-
mentioned constituencies.

Goal 9-Our community-wide
referral service continucs to be a
valuable asset, and an active part of
our Society’s office obligations.
Daily calls are reccived from many
citizens who seek not only
physicians, but access to some
medical care with limited
resources.

We have taken on a major task
in our efforts to accomplish these
goals. However, one must set the
standards high and kecp a proper
focus on the importance of our
cfforts to providing quality
medical care to our community.

[ would like to thank the many
physicians who have volunteered
their services to me and the
Society, without any strings
attached or any individual benefits
accrued. In the past month, many
committee and ad hoc assignments
have been made. To those of you
who have been reluctant or slow
to respond, [ assure you that your
expertise is needed and would be
greatly appreciated by the Medical
Society of Pierce County.

~JPD



Professional Office Space For Sale

TAX SHELTER INVESTMENT

(NOT A LIMITED PARTNERSHIF)

%M%%WM%« ,,,,,, .

Seller will guarantee break even cash Minimum investment; Quality Professional Office Space —
flow for two years. For a 30% $73,000 4,100 sq. ft. to 20,500 sq. ft. in five
bracket investor, the investment will Maximum investment: buildings in University Place and the
yield a minimum 38% return on in- $365,000 South Hill. It will never be easier to
vested capital over two years. A (wo (investment may be own your own office space.

year return of 59% is possible. split over two years)

For more information call: Charles Spaeth — The Riley ® Griffin Co. (206) 581-2300

caring 1s what we're all about

western clinic A group practice is not for everyone,
but it has its advantages if you desire:

A practice opportunity without major dollar investment.
Regular hours with time for leisure,
knowing patients will be cared for.
Time for professional practice without
concern for administrative matters.
Access to alternative delivery systems.
Fringe benefits, including six weeks leave {Vacation and CME),
Retirement plan, Medical. Life
and Disability Insurance.
Ability to purchase current equipment for diagnosis
or therapy at a cost savings based on
group purchase arrangement.
Elimination of direct monetary relationship with
patients while operating a sound financial
business under qualified management.

Western Clinic, a partnership of multi-specialty physicians, is recruiting a Family
Practice physician with an established practice for its Tacoma office. If the character-
istics of a group practice sound good to you, call Ted Crowell, MD or Don Reddington,
Executive Director, for additional details. All inquiries will be strictly confidential.

Western Clinic ¢ 521 S. “K” Street * Tacoma, WA ¢ Phone (206) 627-9151

B
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705 South Ninth Street * Suite 203 * Tacoms, Washington 98405 * Telephone (206) 572-3666

MARCH 13 GENERAL MEMBERSHIP MEETING NOTICE

THE WSMA IN ‘84"
“WHAT’S HAPPENING IN WASHINGTON STATE"

What is happening in the 84" session of the Washington legislature?
How will the decisions made in Olympia affect you?

e Tort Liability Reform
¢ Mandated Medicare Assignments

How is the WSMA addressing these issues?

What is the 1984-87 Washington State Medical Association Public Education and Patient Advocacy
Program as approved by the WSMA House of Delegates at its September 1983 Annual Meeting?

The Tuesday, March 13 General Membership Meeting will address these and other questions, open
to all members of the Medical Society of Pierce County.

Ample time will be offered for questions and answers.

— Presentation by: Richard F. Ambur, M.D., President, Washington State Medical Association

~ DATE: Tuesday, March 13, 1984 PLACE: Executive Inn, Tacoma/Fife
(5700 Pacific Highway East—just off 1-5)
TIME:  6:15 pm—social hour COST: Dinner, $13.00 per person.
7:00 pm—dinner (price includes tax and gratuity)

8:00 pm—program

Register today. Space will be limited. Mail this form, with a check for the appropriate
amount, to the Medical Society in the business reply envelope provided. Or, call the office
572-3667, to confirm your attendance. Make check payable to Medical Society of Pierce
County.

4

REGISTRATION
Yes, | have set aside the evening of March 13 to hear “The WSMA in 84.”

0 Reserve __ _ dinner(s) for me at $13.00 each (price includes tax and gratuity).
Enclosed is my checkfor$__ |

o Oh__ - __ Telephone

RETURN TO MEDICAL SOCIETY OF PIERCE COUNTY NO LATER THAN FRIDAY, MARCH 9

_—~bruary 1984



Auxiliary News

Hearts, Flowers,
Fashion Shows and Fund Raisers

Hearts, Flowers, Fashion
Show and Fund Raiser

Hearts and Flowers, Health Fairs
and Dr. Lane Gerber speaking on
“Romance in a Medical Marriage.”
What a busy February!
Fashion Show, March 16

The date of the fashion show,
scheduled for April 20, has been
rescheduled for March 16, Litters
will be presenting their fashions at
a4 no-host luncheon at the Tacoma
Golf and Country Club. Guests are
welcome.
Fund Raiser, April 7

Auction chairman Debby
McAlexander and her commiittee
are hoping to hear from auxilians
with donations of itcms or

scrvices. This tund raiser will be
held at Charles Wright Academy
Commons April 7, 7:00 PM. A
fabulous buffet will be offered,
and. of course, guests are
welcome.
Washington Medical Society
Auxilians Convention

The Spring Washington Medical
Socicty Auxilians Convention will
be held Mav 1st through May 3rd
at Lake Quinault. Room cost is §45
a dav, double occupancy.
Dulegates are necded.
1984 Student
Recognition Award

Attention parents of graduating
seniors. The auxiliary will again
present the Student Recognition

Award in 1984, Eligible applicants
are Pierce County high school
seniors who are children of
members, past or present, of the
Medical Society of Pierce County.
Applications are available in
counselors’ offices in public and
private schools throughout Picrce
County. Remember, applicant’s
names are not known to the
committee during the selection
process. The award is based on
scholarship, leadership, service to
the school and the community.
Application deadline is March 23,
198+,

Janet Fry

DIAPER RASH

is not a way of life
You can recommend with confidence
professional diaper service

*Laboratory Controlled. Each month a random
sample of our diapers 1s subjected to exhaustive
studres in a biochermcal laboratory

»Utmost Convenience. Thanks to pick up and de-
lwery seryice our prodict comes when you need it

s Economical. All this service all this protection
aganst diaper rash costs far less than paper diapers
--only pennies more a day than nome-washed
diapers

— _
CAUTION TO YOUR PATIENTS.  Itisillegalto dis-
pose nf humanexcrementingarbage  Mothersare

doing s wath paper. plastic diapers Disposable”
‘s a misnomer

Lo oo -
Tacoma Seattle
383-1234 634-BABY

Wasinrgton's Qidest Maost Teusted Prolessional

L Oraper Secvice Secnng Gur Second Generabion

Spectrum Pension Consultants, Inc.

SPC

AN ndependent pension consulting organization
pronading i the services needed fo design.

Swdmiirestec g mantan pension and profit
shanng plons

TP ST ES InChudie
 Fonesgn to mest your specific needs
* Flan nstalahon assstance to qualify your plan

¢ Plan Adroinetrabion on a confinuous basis fo meet
dovernmsendal reguirernents

* Anstance: 1o chents whose plons are audited

wite: lAale: o Wiashiriglon Bulcing ¢ Tacorna Washington 98402
Q) 5726663 )




Better Hearing is Our Business

Among those who experience hearing impairment in both ears, more than 50 percent are over
65 vears of age. It is not surprising if elderly hearing-impaired persons are among your patients.

Mary Bridge Speech and Hearing Center offers:

* Five sensitive, trained audiologists licensed
to dispense aids

* Aids from 10 manufacturers provide the best
fit for the individual and one-stop customer
convenience

® Competitive, package-priced hearing
evaluations and aids

® Client reports promptly sent to primary
care physicians

e Three sites: Olympia, Federal Way, Tacoma

Mary Bridge Speech and Hearing
Center thanks the physician
community for their support.

1220 Division Avenue
Tacoma, Washington 98405
(200) 272-1281
(206)572-5252

COMPUTER REALITIES #1 NOW THERE'S ABETTER ALTERNATIVE TO INSTALLING A

STAND-ALONE COMPUTER!

PRODATA'S ON-LINE, MICRO-TO-MAINFRAME SERVICE OFFERS

* freedom from obsolescence

* complete hardware/software support

¢ backed up by 25 years of experience
serving the health care community

* lower cost

CALL

“You're only a year old & | rOd Q tQ
L e

and already you need a
fulltime mlrsf’ and - COMPUTER SYSTEMS SINCE 1958

major surgery!”

. SPOKANE SEATTLE PORTLAND
“ Gt 5 (509) 328-4725 (206) 682-4120 (503) 228-4783




Contacting

The legislature convened
January 9, 1984. For a legislator,
letters are the barometer that
measures political pressure back
home. A few thoughtful, well-
written letters can often sway the
vote of an undecided legislator.

If the legislature receives enough
letters supporting a bill, a strong
bill will pass. Letter writing tips:
Ask vour legislators to support
vour bills. Ask him to respond to
you as to whether or not he will
vote for it. Give reasons for vour
support. Cite justifications for vour
support. Personalize vour letter.

You will be more effective if you
write 1o vour legislator as an
individual citizen rather than as an
organizational member. Write or
tvpe the letter legibly. Keep it
short-preferably no more than one
page. Include vour name and
address in the letter, envelopes may
sometimes be lost. Remember, if
vou don’t write, your legislator will
more than likely hear from your
opponents; they never hesitate to
write. Follow up vour letter by
calling.

Listed on the opposite page arc
all Pierce County legislators and
their Olympia telephone numbers.
Key contact physicians assigned to
each legislator 10 scrve as primary
sources for the 1984 legislative
session are also listed.

Your Legislator

SPECIALTY

(Pediatrics Preferred)
Sought for Sublease

Office space available, facility with laboratory,
X-Ray and Family Practice.

1000 Square Feet ¢

Terms negotiable

Conveniently located within 2 miles of two major hospitals,

Contact Susan Attig
(206) 475-5536

Swanson-McGoldrick, Inc.

TACOMA, WA 98402

AMERICAN FEDERAL BUILDING

Featuring one of
the Noeth End’s

Finest. . .

Classic and elegant brick with tile roof, central foyer, 32 ft. living room with
adjoining sun room. Remodeled kitchen, 4 bedrooms, 3 full baths. Rec/family

room with fireplace, bedroom, full bath on lower level. Near Annie Wright
and tennis club.

Real Estate Sales
Appraisals
Property Management

Call Dick Pessemier for showing
office: 262-4138 res: 752-7936

Puget Sound Collections Inc.
T
Endorsed by the Medical Society

Remember the general
membership meeting, March 13,
beginning with a social hour at
6:15 P.M., Executive Inn,
Tacoma/Fife. Come to hear the
presentation on the Washington
State Medical Association facing
medical concerns in 1984.

of Pierce County.

Professional collection services

io the medical community since 1960,
beneliting all Medical Society Members.

Member Amencar Caolleclors Associction
Medical Dental Hospuial Bureaus of America
PETs cornza and apercied

by Frank B i ositer

Puget Sound
Collections Inc
VDA 2R S0
14 A

PO Box

Tacorma

1213

WA 28401
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Olympia

Senators Phone Number Key Physician Contact
2nd District

R. Ted Bottiger (D) 753-7602 Lloyd C. Elmer, MD
25th District

Marcus S. Gaspard (D) 753-7648 Donald C. Weber, MD
26th District

Barbara Granlund (R)(D) 753-7650 Richard F. Ambur, MD
27th District

Lorraine Wojahn (D) 753-7652 James H. Davidson, MD
28th District

Ted Haley (R) 753-7654 Richard A. Hoffmeister, MD
29th District
A. L. “Slim” Rasmussen (D) 753-7636 Stanley W. Tuell, MD
Legislative Mail Address:
Senator
Legislative Building
Olympia, WA 98504

Olympia

Representatives Phone Number Key Physician Contact
2nd District

Wayne Ehlers (D) 753-7824 James K. Symonds, MD

Duane Kaiser (D) 753-7912 Jack J. Erickson, MD
25th District

George Walk (D) 753-7948 Thomas H. Clark, MD

Dan Grimm (D) 753-7968 Michael Haynes, MD
26th District

Carolyn Powers (D) 753-7964 Richard Gilbert, MD

Bill Smitherman 753-7802 William B. Jackson, MD

27th District
Ruth Fisher (D)
Art Wang (D)

28th District

Robert G, Scherz, MD
George Tanbara, MD

Art Broback (R) 753-7890) Leonard B. Alenick, MD
Stan Johnson (R) 753-7958 James D, Krueger, MD
29th District
P.J. “Jim” Gallugher (D) 753-7906 Robert G. Scherz, MD
Brian Ebersole 753-7996 Richard Hawkins MD
Legislative Mail Address:
Representative

Legislative Building

Olympia, WA 98504

Olympia Telephonc Numbers:
WSMA Olympia Office

(24 hr.answeringformessages) ... ... ... o L (2006)352-4848
Lobbyist Message Center
(Capitol Building—-"UlcerGulch™) .. ... . ... ... . ... ... .. 754-32006

State Legislative Toll Free Message Line 1-800-562-0000
(Quick and easy way 10 leave messages for your legislator urging a vote for or
against or to request copies of bills.)

February 1984



Morning, March 9 Morning, March 10

7:30 Welcome/ Introductions/ Acknowledgements 8:00 Chest Trauma
8:00 Cardiac and Non-Cardiac Pulmonary Edema: Richard M. Petets, M.D., FACS, FCCP
Update 1984 8:45 Bi-Ventricular Function in the Acutely lil:
William J. Sibbald, M.D., FRCP(C), FCCP A Review with Emphasis on Right Ventricular
8:45 Can We Afford Critical Care Function
Annette Choolfaian William . Sibbald, M.D., FRCP(C), FCCP
9:30 Break 9:30 Threats to Renal Function in the Critically Il
10:00 Current Treatment for Acute Respiratory Failure: Patient: Prediction? Prevention? Treatment
Mechanical Ventilation and Monitoring Robert |. Anderson, M.D.
Philip C. Boysen, M.D., FCCP 10:15 Break
10:45 Imaging of the Cr|t|cally Ili: Conventional Chest 10:45 Clinical Management of the Septic Shock Patient
Imaging, Computed and Ultra Tomography Richard K. Root, M.D., FACP :
Carl E. Ravin, M.D. 11:30 The Prevention and Treatment of Multiple Organ .
11:30 The Role of Metabolic Stress in Determining Systems’ Failure :
Nutritional Requirements Frank B. Cerra, M.D., FACS
Frank B. Cerra, M.D., FACS 12:15 Lunch —Hosted

12:15 Lunch —Hosted

Accreditation: Credits: 15 hours (potential) Based on attendance

AMA As an organization accredited for continuing medical education, the College of Medical Education, Inc., certifies that thi
offering meets the criteria for fifteen hours in Category 1 for the Physician Recognition Award of the American Medical
Association and for the relicensure requirements of the Medical Examiner of the State of Washington.

AAFP This program has been reviewed and is acceptable for fifteen prescribed hours by the American Academy of Family Prac1
AACN-CEU (1.5 hours)

WSNA Washington State Nurses Association (CERP)

Registration: Fees include continental breakfasts, lunches and syllabus.
Fee: $150 Physicians
80 Allied Health
70 AACN Members
Paid preregistration is required before March 2, 1984. Registration is limited by profession.
Please address all registrations and correspondence to: Maxine Bailey, Executive Director, College of Medical Education, Inc.
705 South 9th, No. 203, Tacoma, WA 98405 Phone (206) 627-7137

- N S . - ——— " - > - - - ¢

Enclosed ismy checkfor$____ . (Please make checks payable to CME)
Charge $ to my [OVisa [ MasterCard Card #
Expiration Date Name on Card Signature
Name Employed by
Address City State Zip
Credit (circleone) AMA  AAFP CERP AACN  Profession (circle one) MD RN Other Specialty
Workshop Selection: ) Physicians Nurses
Friday, 1:30-2:15 A B Friday, 1:30-2:15 C D
2:30-3:15 A B 2:30-3:15 C D
3:30-4:15 A B 345430 C D
Saturday, 1:30-3:00 A B Saturday, 1:30-215 C D
3:15-400 A B 2:30-3:15 C D
4:15-430 A B 345430 C D

12 m



AH = Allied Health Personnel

P = Physician
Date Course/Topic Coordinator(s)
February
1/8/15 Ethical Issues (AH) P. Keely, RD
9/16/23  Nursing Pharmacology (AH) L. Pelham, RPh
March 1
16/17/23/24  Acute Medicine (P) T. Apa, MD
23 Diabetes as Complicated J. Sakakini, MD
by Pregnancy (P)
: Pregnancy Induced Hypertension
Viral Diseases in Pregnancy
' March
2 Urological Nursing (AH) M. Ramsdell, RN
9/10 Focus: Critical Care (P) (AH) B. Weled, MD
23/24 Pediatric Advanced Life Support (P) P. Seward, MD
April
516 Tacoma Academy
of Internal Medicine (P) H. Retailliau, MD
13/14 Pediatric Advanced
Life Support (AH) P. Seward, MD
14 Endoscopy (Auburn General) (P) R. Johnston, MD
P28 Days of Pediatrics (P) (AH) P. Seward, MD
27/28 Tacoma Surgical Club (P) W, Martin, MD
_ May
4 Neurology Conference—1st Annual J. Griffith, MD
1011/12  Cardiology Conference—4th Annual G. Strait, MD
18/19 Central Supply (Vancouver, B.C.)(AH) C. Duane
June
7 Total Parenteral Nutrition (P) (AH) L. Petham, R.Ph.
" July

Hospital Budget Planning (AH)

Dates are subject 10 change-Notification of each

program will be mailed. Please conlact the College of

Medical Education office if you intend to regisier aid

hbave nol received individual promotion.

furlber information-write or call: Maxine Bailey, Exccutive Director, COLLEGE OF MEDICAL EDUCATION

705 South 9th, No. 203, Tacoma, Washington 98405

Phone: (206) 627-7137



Managing

the Business Side

of Your Practice

The following article is written by
Daolores Lunstrum, owner of
Management Resources. a practice
consulting service endorsed by your
Membershipy Benefits board.

This is the second in a series of

articles The Bulletin will be publishing

periodically from Membership
Benefits. [nc., or services endorsed by
the saine.
Linda Carras, Director
Membership Benefits, (nc.

Given an impending phvsician
surplus and increasing competition
from many sources how can vou
respond? The answer is Eftective
Marketing.

Marketing is an ongoing process
of finding out what vour patients
need. what thev perceive their
necds to be. and then matching
vour services to those needs.

You are undoubtedly marketing
vour services to some extent at this
time. You use letterhead and
envelopes with your name printed
on them. Your appointment cards
and business cards are a form of
marketing. For many years,
management consultants have
promoted patient information
brochures. These have been used
to better office-patient relations;
but essentially, they are a soft-sell
advertisement of your services.

Many physicians now are going
much farther than this to insure
they will receive their share of the
medical business in the coming
years.

In the past five ycars:

One percent of physicians have
located their practice in an“non-
traditional” setting, such 4s 2
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shopping center or store front.

Eleven percent have opened a
satellite office or ambulatory care
center.

Thirteen percent are using
surveys to learn about patient
satistaction.

Eight percent have developed a
patient newsletter.

Nine¢ percent have advertised
their practice on radio, TV, orin a
newspaper,

Four percent employved an
advertising or marketing firm or
consultant; and four percent have
developed a written marketing
plan for their practice.

How do you develop a
marketing program? You begin by
asking yourself some basic
questions and outlining the steps
vou will need 10 take.

Basic

Pre-Marketing (Juestions:

1. What are your choices?

2. Where should we go from bere?

3 How can we pet there?

. What will it cost?

5. How are we doing?

Marketing Steps:

[ Rvaluation of current situation.
identification of opportinities
and challenges (market
resedrch).

2 ormulation of realistic
objectives.

o Development of stratepies

+ AMlocation of vesources.

NGY

Monitoring of resulls.

Let's Jook at step 1. In evaluating
your current situation you will
want to investigate the following
areds.

® Where are your patients
coming from (geographic
location)?

* Who are your referral
sources - physicians, other
patients?

e Are patients aware of all
the services offered by your
practice?

e What services nmight atiract
patients that you are not
presently offering?

* What individuals and/or
organizations are your
competition, how does their
service differ from yours?

* Which of the procedures
that you now offer are the
muost cost effective?

® Are your fees
conumensurate with the
competition and with the
eConomic status of your
patients?

® Docs the atmosphere of
your office contribute to the
satisfaction of your
patients?

* What is the projected
popudation growth of your
area and is it relative to
Your specialty?

® Are you easily accessible o
your patients. from their
point of view?

¢ Where do you want your
practice to be five or ten
years from now?

The answers to these questions are
the basis for forming the objectives
and developing the strategies to insure
that vour practice will survive the
competition that already surrounds us.
Take a few minutes to identify where
your practice is at this point. Evaluate
your current situation.

Future issues of The Bulletin will
present further step by step, some
methods of ethically marketing your

practice and helping you plan for your
future.

Dolores Lunstrum,
President,
Management Resources

Bahriary 1084



Classified

For Sale-Active solo Family Practice in
major medical center adjacent to hospital in
Tacoma, WA. Price is ncgotiable, and in-
cludes leasehold improvements, fixtures,
medical/oftice equipment and supplies, and
could also include the accounts receivable
for instant cash flow. 2,000 uactive charts.
Contact P.O. Box 110577, Tacoma, WA
08411-0577.

For sale-Two, 8-month-old exam tables.
272.3520, Dr. Holm.

Medical Building for Sale-Gig
Harbor. WA, Suburb of Tacoma. Quality
living. Excellent downtown location. 2,885
sq.ft., includes 4 exam rooms, surgerv, lab &
x-rays. Commercial zoning. $265,000 on
attractive terms. Equipment also available.
Contact Wm. L. Hess, 3101 Judson St., Gig
Harbor, WA 98335, (200) 855-61+41.

For Lease—Quad Professional Building,
Ist Ave. S and 5.W . 330th, Federal Way, WA,
New 3-story building for Medical/Dental
professionals. ready for vour tenant
improvements. Ownership available through
lease terms. Call today for more information.
Mike Miller, 244-3706 or 284-7343
{evenings). Portal West Realty

Space for Lease -1 550 squure feet in
Medical-Dental complex. Dental or
medical specialist wanted. Excellent ex-
posure. Lakewoad. Call Dr. Kenneth Ring
(206) S84-6200.

Space for Lease - Professional complex
in University Place. Two suites available,
990 sq. ft. and 1324 sq. ft. Rent is $9.00 per
foot, includes electricity. Call Bud Harris,
564-6341.

Forced to Sell-Lake Steilacoom build-
ing site, 97 ft. waterfront by 477 ft. deep.
Listed at $193,000, but all offers will be
considered. Charmuaine Island, Parkwood
Realty Corporation, 581-4040 or 584-4694.

Planned Medical Building-112th
near 94th, middle of valuzble South Hill pro-
fessional area, Puyallup. Build to suit. Call
Clyde Martin, 845-9284.

Planning an Open House-Profcs-
sional organizers.Invitation, food and bev-
crage, hostessing, clean-up. FREE estimates.
SUNSHINE VENTURES, 759-9354. Kari
Stackpole, Suzanne Jordan.

Februarv 1084

Gig Harbor Practice Oppor-
tunity - Fully cquipped medical office at
Harbor Park Professional Center. Available
for immediate occupancy. 1,080 square
feet of space with top quality equipment.
Ideal for primury-care or share with other
sub-specialist. Call (2060} 851-5578 for
details.

GP Retiring-Wwalk in and take over
Reasonable terms. Beautitul Mt Vernon, 3
blocks from hospital. 428-2626, day or
night.
e

Tacoma & Seattle-Physicians in-
terested in developing a practice vet who
value free time ure wanted for an extended
hourambulatory care clinic. Salary competi-
tive: no night call: new facility: well-trained
staft; unparalleled major city location. Ap-
plicants should be Board qualified in
IM/FP/ER. Please send CV to Richard Miller,
Dircctory  of Physiciun Services, CHEC
Medical Centers, 2200 6th Ave., No. 1200-E,
Seattle, WA Y8121, phone (200) 02+4-0888.

Plant Medical Director - Physician
with expericnce or interest in occupational
medicine. to direct preventitive health and
medical program for an integrated tacility,
containing hoth wood products
manufacturing and pulp paper operations.
Totd emplovment, including nearby
satellite facilities in supporting woods
operation, is +,300. An on site clinic is
statted with two occupational nurses and
an industrial hygienist. Excellent sulary and
benefits. Regular hours. Interested
physiciuans send vita to James L. Goodman,
Region Personnel Manager, Weyerhaeuser
Compuany, P.O. Box 183, Longview,

WA 95632,

Try The
Classifieds

Classified advertising rates
in The Bulletin, 50 cents per

word, payable before
publication. Minimum
is$5.00.

Deadline for classifieds is the
28th of each month prior to
publication. Make checks

payable to Membership
Benefits, Inc. Publications.
Mail to:

Val Dumond

2607 Bridgeport Way W.
Suite 2C
Tacoma, WA 98466

For further information or
assistance in preparing your
ad call 564-7882 or 564-3831.

—

(206) 383-2201

6

allenmore
medical center

John F. Kincaid, Business Manager

22 acre campus adjacent to 156 bed
Humana Hospital. Centrally located; freeway
access; ample parking. All inclusive rental
rales; suite construction allowances.

S. 19th and Union
Suite B-1005
Tacoma, Washington 98405




Letters to the Editor

In the December issue of The
Bulletin a series of letters
appeared under the beading
Correspondence. With ihis issue.
The Bulletin will begin publishing
a monthly section devoted to
letters i0 the editor. We welcone
Your letters and invite you to
respond to the issues at hand.
the editor

To the Editor,

The president’s “Parting Shot,”
December 1983, taking aim at the
pediatric community, is off target.
While Doctor Lane is not alone in
seeing ghostly hospital
administrators attempting to
manipulate physicians’ clinical

judgment, greater accuracy would
be served by describing the eight
to ten months before physician
concern for speed and quality in
care of the critical pediatric patient
brought effective response from
administrators who were properly
everwhelmed by the costs and
restructuring of staff and policy
required for effective care of the
children within the emergency
medical services system. If we must
rescue our Society from ghosts and
witches, our search should be for
those who thought it wise for the
elected president of all our
members to strike out in
vituperation against all our
pediatric members.

The pediatric community is not

Offers

South Hill
Professional Building

Executive Quality
Office Condominiums

® 800 - 3000 sq. ft. suites

® ].ease, Lease/ Option, Purchase
® Sky lights, heat pumps

® Oak cabinets and trim

® Complete security system

® Convenient Puyailup location

Offenbecher - Higgins

9915 112th St. E., Suite 6
Puyallup, WA 98373
Phone: 841-0111
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alone in its pride regarding the
excellence of Mary Bridge
Children’s Hospital. It is also not
alone in its concern that
fragmentation of care of critically ill
and injured children may have
adverse clinical effects. If there are
sinister motives involved in the
expression of that concern, the
president should look elsewhere
than to the pediatric community to
find them. Far from being petty,
the concern of pediatricians is that
lives and health of children not be
needlessly lost because of
ineftective dispersion of either the
medical or surgical aspects of care
of the critically ill and injured.

David Sparling, MD
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MEDICAL OFFICE
ADMINISTRATION

Office Design
Space Planning
Business Systems
Personnel Training
Equipment Purchasing
Financial Reporting
Complete Management
Services

Dolores Lunstrum
(206) 572-0990

705 South 9th
Suite 203
Tacoma, WA 98405




Society Neu's Briefs,
continued from page 4
members to stimulate members
and others to action within the
democratic process, and to involve
more individuals in the
organization.

There will be monthly programs
featuring both out of town and
local speakers. Joel Yudkin,
Director of the Mid-Peninsula
Conversion Project spoke,
February 13. at Jackson Hall, on the
problem of converting industries
to non-military related production.

On March 11, 198+, speakers
from the Encmy Mindset
Symposium in Seattle will discuss
how the need for enemies is
created and how it fuels the
international arms race. They will
also address alternatives for
resolving international conflicts
without violence.

There is much work to be done.
By shuring the load we can all learn
more without overloading our
already crowded schedules. The
despair which can befall anyone
who becomes awure of the
imminent danger of nuclear
confrontation hbecomes less as one
gets involved in working to lessen
that possibility. We welcome new
members and incuiries. Call Diane
Barnett at the PSR-Pierce County
office-752-5050. or talk to the PSR
contact on vour hospital staff:

Mark Gildenhar at Humana. Dave
Pomeroyv at St. Joseph. Don Maurer
and Joe Jasper at Tacoma General,
Bob Lane at Doctors, Bud Nicola at
Puget Sound, or Ovidio Penalver at
Good Samaritan. Even if you
disagree with us, let's talk about
our differences instead of
remaining closed to new ideas and
approaches to a problem that will
not simply go away.

SYMPOSIUM ON THE ENEMY MINDSET

March 11, 1984

2:00 P.M., Jackson Hall Auditorium

Sponsored by

Washington Physicians for Social Responsibility
Pierce County

For information contact: 732-505()

.- ]
Computer Testing
New computerized test from PsychSystems
Available Locally
THE MULTIDIMENSIONAL APTITUDE BATTERY (MAB)

® Jdeal for Academic/Vocational Counseling
o Clinical/Neuropsychological Screening

® [ndustrial/Organizational applications such as
selection, placement and classification of personnel

Harold B. Johnston, MD, P.S.
Allenmore Medical Center, B-3009
South 19th & Union
Tacoma, Washington 98405
Telephone 383-2413

ELECTROLYSIS
Helene Black, R.E.

3509 S. 14th St., Tacoma 98405
759-1151

Mernber: Washington State Electrolysis
Assn. and Electrolysis
International Assn.

Trained: Kree International Institute
of Electrolysis, N.Y. and Wilshire
Blvd. School, Los Angeles

The PORRO BIOLOGICAL
L ABORATORIES, INC.

* Clinical and Allergy Laboratory
¢ Allergens and Vaccines
¢ Private & Nursing Home Calls

Two addresses 10 serve you

UMNIWVERSITY PROFESSIONAL SQUARE
2603 Brndgeport Way Wesl

Tacoma, Wash 98466

Phone (206) 564-1565

TORQUAY MEDICAL CENTER
34616 11th Place So.

Federal Way, Wash 98003
Phone (206) 927-7655

February 1984
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Membership

I accordance with the Bylaws of the Medical Society of Pierce County,
Chapter Seven, Section A, MEMBERSHIP, the following physicians bave
applied for membership, and notice of their application is berewith

presented.

As outlined in the Bylaws, any member who bas information of a
derogatory nature concerning an applicant’s moral or ethical conduct,
medical qualifications or other such requisites for membership, shall
assume the responsibility of conveying that information (o the
Credentials Committee or Board of Trustees of the Society.

Guthrie L.
Turner, MD,
Preventive
Medicine. Born in
Chicago, 1L,
5/26/30. Howard
University Medical

Robert H. Sueper,
MD, Pathoiogy.
Born in Lincoln,
NE, 5/22/33;
Creighton Medical,
Omaha, NE, 1959:
internship, St.

School, 1953;

internship, Madigan
Army Medical Center, 7/53-6/54;
residency, U.S. Air Force School of
Aerospace Medicine, Brooks Air Force
Base, San Antonio, TX, 7/66-6/68;
graduate training, Harvard School of

Elizabeth Hospital,
Lincoln, NE.

@

7/59-6/60; residency, University of

Michigan Mecdical Center, 7/60-6/G4:
Washington State License, 1983, Dr.
Sueper is practicing at St. Joscph
Hospital, Tacoma.

Bell
Associates
Architects
AIA

Medical
Offices
Only

Working
For Patient
Staff &
Doctors

624-3223
Seattle

Public Health, Boston, MA.

Washington State License, 1981. Dr.
Turner is currently practicing at DSHS
Division of Medical Assistance,
Olympia.

Eric L. Platz, MD,
Emergency
Medicine. Born in
Bloomington, Ind.,
11/13/46; University
of Texas Medical
Branch, Galveston,
TX, 1973,
internship, Valley
Medical Center, Fresno, CA, 6/73-6/74;
residency, Valley Medical Center,
Fresno, CA, 7/74-7/76. Washington
State License, 1983. Dr. Platz is
currently practicing with Northwest
Emergency Physicians.

_/4nnounci ng

THE TACCMA FERTILITY CLINIC
Opening f;z.eéruary 1, 1984

Pierce County's first and only clinic devoted totally to

the treatment of reproductive failure

In depth diagnosis and treatment of all infertility problems

@ Artificial insemination
@ Ultrasound follicular maturation studies
® Gonadotropin therapy for anovulation

® Tubal and pelvic microsurgery and laser surgery

* Laparoscopy - Hysteroscopy
® Access to in vitro fertilization if indicated
® All other conventional fertility therapy

The support staff is devoted to and specifically trained for
managing couples with reproductive difficulties

Located at 1811 Scouth K St. Connemara Professional Building
Phone 572-2211 For Appointments and Referrals

Peter R. Kesling. MD
R.Z MclLees, MD

MO
MD

Joseph A Robinette.
Dennis A Wight,

We’re also much more. . .

PERSING, DYCKMAN

& TOYNBEE, INC.
INSURANCE BROKERS

705 South Ninth, Tacoma WA 98405 / 627-7183

We’'re your convenient source for professional liability insurance.

Persing, Dyckman & Toynbee can provide you
with a full range of insurance coverage to meet
all of your personal and professional needs:
pensions, employee benefits, life and disability
insurance, property and casualty insurance.

Bob Sizer

Doug Dyckman, Mr.
John Toynbee
Wayne Thronson

Marge Johnson, CPCU
Curt Dyckman

Bob Cleaveland

B. Dennis Schmidt, CLU

February 1984



HAROLD A. .H L LEN' COMPANY

9805 GRAVELLY LAKE DRIVE SW. e TACOMA, WA 98499 e 582-6111

Lake Steilacoom

Contemporary
A Stunning Departure from the Ordinary

A home that reflects the true approach to modern living.
Located on the very edge of the shoreline with western
exposure and 156 feet of waterfront, this unique cedar and
glass home offers a sweeping 180°view. Upper level has 2
large bedrooms, 2 baths, 2 fireplaces and main living area.
Spiral staircase takes you to the private master suite with
study, fireplace and a spacious bath. Secluded, low mainten-
ance site with private driveway.

For information or a private showing, call
Angelo Scalici, 584-0350, res.

REAL ESTATE
PROPERTY MANAGEMENT

< APPRAISALS
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TACOMA BEAUTIFUL. Magnificent mansion, 4,950 sq.ft., 5 bedrooms, 4 baths.

Omate ceiling moldings. Oval living room with built-in bookshelves, marble fireplace; huge

formal dining room for lavish entertaining adjacent to butlers pantry with ample china and
crystal storage. Floods of natural light and exquisite vintage light fixtures highlight Euro-

pean wall coverings. Master suite has own bath, huge bedroom, sitting/dressing room
with fireplace, large walk-in closet. Property includes attractive carriage house, oversize lot,

many beautiful trees and shrubs. $235,000.

BRICK FEDERALIST. Handsome, classic 4 bedroom, 21/2 bath home in the heart of
the Stadium-Seminary district. Entry foyer with broken pediment leads to gracefully
curved open staircase. Well maintained, with all the trappings of the period. Excellent
landscaping, sprinklers, raised garden beds with enriched soil, fruit trees. Security and
fire alarm systems. Excellent price. $145,000.

BEAUTIFUL STADIUM WAY. Privacy, superior view, fine detailing of functional
inner space identify this comfortable well-kept 3 bedroom, 2 bath family home. One of the
best views in Tacoma. $199,500.

EXCLUSIVE GARFIELD ROAD, VIEW. One of Tacoma finest view homes.
5,000 sq.ft. with room for quality family living and amenities for grand entertaining.
$269,500.

UNIVERSITY PLACE, VIEW. 4 or 5 bedroom American classic. The oversize living
room has beam ceilings and a huge tiled fireplace featuring Mt. St. Helens and Spirit Lake.
Excellent view of Fox Island and Olympics from living room. Formal dining room and
expansive master with mahogany built-ins. Home is perched on a nicely landscaped a-
acre site with 2 rare giant cedars. There’s a fine view from the lower level family room with
wet bar and wood stove. $83,000.

3316 N. Proctor - (206) 752-3565

Save Taxes!

Own Your Own Office

Become a partner in

Tacoma
Medlical
Bulding

Associaies

Interested?

For Details Call or Write:
Jack Nelson
Jackson Hali vieclical Center
3144 S. K Street
Tacoma, WA 98405
627-0034

Rental Suite Also
Available

Alan Liddle Designed

Contemporary View Home

North End
To Be Built Soon

Phone for appointment 10 see plans:

BOB EMERY 272-6749

223 Tacoma Ave. South, Suite D
Tacoma, Washington 98402




Nutrition and the Physician

Are you being bombarded with
nutritional information? Are vour
patients taking valuable time asking
about the newest fad diets? If so,
contact a registered dictitian (R.D.)
1O assist you.

The R.D. (Registered Dictitian)
that you see after a name means
that person has completed all of
rthe following:

® Bachelors degree in
dictetics and nutrition.

* Internship or work study
program.

® National registration
examination.

e 75 credit hours of
continuing education courses
every five vears to remain
registered.

Dietitians practice in health care
facilities, such as hospitals or
nursing homes where thev
concentrate on administrative or
clinical tasks. They are also found
in private practice, public health
departments, agencies and
businesses that provide nutrition
cducation. Dietitians are willing to
share their knowledge by speaking
to professional and community
groups.

An R.D. strives to provide
optimal nutritional care for all
people and identify those at
nutritional risk. Physicians may
order nutritional assessments for
their patients. Diets are modificd to
meet individual needs and
preferences.

In order for an R.D. to provide
quality nutrition education it is
recommended that physicians give
advance notice. This facilitates
inclusion of family members,
decreases distractions, and allows
time for individualized instruction.
Follow-up instructions are availablc
in the health care setting or by
R.D.'s in privatc practice.

20
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Registered dietitians can assist
vou with specialized parenteral and
enteral feedings. Dietitians can
inform vou about available
feedings and can recommend
appropriate types and amounts to
he administered. The nutritional
adequacy of tube feedings and
TPN solutions are recorded on the
patient’s chart. Dietitians usc the
patient’s chart to obtain pertinent
information for their assessment of
a patient’s nutritional status and to
record updated information on the
patient’s nutritional progress.

Dietitians are vour nutrition
resource person on the health care
team. Could an R.D. assist vou in
vour patient care?

Jo Anne Scott Priebe,
R.D..M.P.H.

Jean Macy, R.D.

Southern Puget Sound
Dietetic Association

Publish Your Article
in The Bulletin

The Bulletiin would like to take
this opportunity to invite
physicians and other medical
personnel to submit articles
pertinent to the medical profession
for publication in future issues of
The Bidletin. Articles submitted for
publication should be typewritten
with the name, address and phone
number of the physician or
individual responsible for the
article.

Send all typewritten manuscripts
for publication to the Medical
Society of Pierce County, c/o
Douglas Jackman, Managing Editor,
705 South 9th, Tacoma, WA 98405

ANIDEA WHOSE
TIMING HAS COME!

“With a timing strategy you...
trade funds as you would
stock, switching assets
between equity and
money market funds to
preserve capital during
stock market downdrafts
and take advantage of
upward movements.”
Business Week 8/15/83

For Pension and Profit-Sharing Plans
& The Serious Investor

== PORTFOLIO TIMING

No-Load Mutual Funds

Registered Investment Advisors
306 American Federal Building ¢ Tacoma, WA 98402 e (206) 383-1676
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Cure .-V
fora ..

headache | | / "
r\/ /:':ZA

Call e Fergreson und Iet us show von howe onr

speciulists can do vonr billing better, suving vou
froe, monev aud a big pronthly headuche.

PROFESSIONAL
BILLING SERVICE

| o0y Brdeport Wav W Suite B
Facoma, WA 984en

565-4990, 564-9277

Servirig Tacomat Jor 15 yedrs,
Can vou afford fess?

washin ton@

trélvel buréau

INCORPOHRATED

SERVING TACOMA SINCE 1947

SPECIAL DEPARTURES FROM
TACOMA TO ALASKA, EUROPE
AND THE BAHAMAS FOR 1984.

CALL US FOR ALL YOUR TRAVEL NEEDS.
272-4211

MODERN TECHNOLOGY WITH OLD-FASHIONED SERVICE

500 American Federal Bldg, » Tacoma, WA 98402 « {206) 272-4211

Does your telephone system
fit your operation?

We can help you choose a reliable, cost-effective
system that is tailored to your needs.

Special features include:
s Auto-dialing
* Hands-free dialing
s Privacy
¢ Conferencing
¢ Automatic billing by station
on larger systems

24 HOUR EMERGENCY SERVICE

No obligation analysis and cost comparison.

([ BAKER COMMUNICATIONS

"Since 1905”7
915 Center at J « Tacoma » 272-3226

A Division of H. D. Baker Co.

Reach the
Medical
Community of
Pierce County!

ADVERTISE IN

The Bulletin

FOR INFORMATION CALL
Val Dumond

Advertising Sules Representative
2607 Bridgeport Way W,

Suite 2C

Tacoma, WA 98466

Phone (206) 564-7882




Note to members of the Mcdical
Society of Pierce County regarding

the 1984 PICTORIAL DIRECTORY:

Dr. Reitzig’s photo was crroncously
printed out of sequence on page
65 in the Pictorial Directory. It
should have appeared on page S1.
Qur apologies.

WEPARKWOOD

REALTY CORPORATION

Rare find.

Fox Island Hales Passage.
100 ft. low-bank waterfront,
deep water moorage. 3,249
sg. ft.. contemporary styled
with 24 ft. x 30 ft. master
suite. Family / recreation
room with wet bar and
dance floor. open ceilings.
floor-to-ceiling windows.
Best buy at $189.500.

* e

Enchanting retreat.
Escape to this contemporary
designed, custom showplace
in Puyallup’s fashionable
Rodesco Estates. Open spiral
staircase, family / recreation
room, fireplace, deck
overlooking grounds. 3,660
sq. ft. Electroplated gold fix-
tures, sophisticated alarm
system, “Welenco' fireplace
insert. Competitively priced
at $180,000.

Contact: Katina Toscas
Office: 581-4040 Home: 952-4939

Victor L. Lyon

REALTORS:
Commercial Investment Division
[ S 3901 South Fife
Tacoma. WA 98409
(206) 475 1622

Call today for details and

a private showing. . .
BRETT J. HARTZELL

Leasing Dept. (206) 475-1622

We have the flexibility
fo meet your needs.

BRAND NEW FIRST
CLASS MEDICAL
OFFICE SPACE. ..
LEASE OR PURCHASE:

Prestigious appearance

in a convenient location.
Abundant parking.
Affordable rates.

500 to 12,000 sq. ft.

ST. JOSEPH HOSPITAL, TACOMA

CHRONIC

PAIN

MANAGEMENT

A PROGRAM
SPECIFICALLY DESIGNED
TO HELP THE CHRONIC
PAIN SUFFERER COPE

For Information Contact:

Pain Management Program
St. Joseph Hospital

& Health Care Center

1718 South I Street
Tacoma, WA 98405

(206) 591-6760




An added complication... .
in the tfreatment of bacterial bronchitis

Sweing _"\\(L‘
e
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Bris! Summary.
Camsult Iha package INeratare for peascriding Intormation.
Tndicationa and Usage: Caclor® icefaior Lilyiis indicated
W e treatment of e Failowwng snlectons when caused by
SUSCEONUE S1AINS ol he designaled micioaiganismy

Lower respralory INTECLONS. INCludbg pream6nia Caused iy
Stieplococcus aneumoniad (Diplococcys poevmoniae).
HIEOONIGS iv@nzas 300 S Drogens Igimup A eta-hemalyne
SUEploCOCE

Aporoprate cullure and Suscephiilily stgies Souig be
perfarmed Lo determing Susceptbiity of e Causalive Crgamism
10 Cectr.
Costraladication Ceclor s contraimdicated i pakients wilh
kngwn 3ilegy 10 the Cephalasponn Group ot anttatics
WAMINgS: IN PENKCILLIN-SENSITIVE PATIENTS, CEPHALOSPURIN
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On March1,

it became far easwr to
choose the right medic

computer systen.

Letus showyou the one...

T19 new medical computer system handle the specific needs of practice
by Poorman-Douglas. The culmination ~ administration through common-

of 25 years of specialized service to sense functions and proven ease of
the medical profession. Developed operation. From the West's most sup-
from the collected experience of 1600 portive medical computer company.
physicians in the West. Designed to

Compare Poorman-Douglas against the others:

Svstem Poaorman-Douglas B“i”" B";'("” 8’3""
1 Sophisticated computing power in a desklop package y’
2 Waorks ltke your ledger cards yf
3 Manages pre-paid claims '/
4 Personal compuler terminal './
5 Automated patient profile system Y!
6. Compuler-to-computer diagnoshes ¥
7 Backed by 25 25 y=i irs’ EXPENENCE, SCTVING OVer 1(300 physu.,lans y

For a closer look at what the medical profession will be coming to. .. call.
1-800-547-4407

. POCRMAN-DOUGLAS CORPORATION
1325 S Custer. Portland, Oregon (503) 245-5555
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Summary of Medical Society and Local Community News

SOCIETY NEWS BRIEFS

MAMC-MSPC
Meeting Set
for April 3

The annual joint meeting of the
Medical Society of Pierce County and
Madigan Army Medical Center will be
held Tuesday, April 3.

See page 12 in this months Bulletin
for meeting announcement and
registation.

This year’s program will feature four
brief scientific presentations. an
excellent meal, and the opportunity to
meet your colleagues from MAMC and
share an always delightful evening.

Registration forms were mailed to all
members earlier in March. Please
respond by March 28, or call the
Medical Society office (572-3667) at
your earliest convenience.

Perform A
Death Defying Act
Learn C.EPR.

Performing C.PR. can truly be a
death-defying act. The EMS Division of
the Tacoma-Pierce County Health
Department, acting as the American
Heart Association’s county center for
C.PR. training, is hoping to coordinate
the C.PR. training of 30,000 citizens
in 1984.

The EMS Division in conjunction
with the American Red Cross and the
Tacoma Stars is sponsoring a large
C.PR. training class at the Tacoma
Dome, March 24, 1984, 2:00 to 5:00
PM. The first 300 registrants will
receive free tickets to the Stars game
that evening. The class is free.

The EMS Division can also provide
instructors, manikins and training
supplies for individual classes.
Physicians wishing to have their office
staff C.ER. trained should contact the
EMS Division office. Additionally,
C.PR. classes for the family and co-
workers of high risk cardiac patients
are available. Special C.PR. classes for
physically handicapped citizens can
also be arranged.
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If you would like to schedule a
C.PR. class or register for the Tacoma
Dome C.PR. class, call the EMS
Division at 591-5747.

Special Thanks
to Society and
Auxiliary Volunteers

Mrs. Wayne (Sally) Larson is to be
congratulated for coordinating the
volunteer effort of nearly forty
Auxiliary and Society members to man
the Tacoma Mall Health Fair booth on
February 17, 18, and 19. This was the
long President’s Day weekend and
many thanks to the volunteers for their
contribution of time for the benefit of
the communitv, Auxiliary and Society.
(See Auxiliary News, page 16, for
more details.)

Sound-to-Narrows
Fun Run

The Sound-to-Narrows Fun Run will
take place Saturday, June 2 this year.
The Society has provided volunteer
physicians to help man the first aid tent
at the finish line in previous years. We
are once again seeking volunteers for
the 1984 Fun Run. Over 9,000 runners
are expected to take part in the Fun
Run. If you are interested in
volunteering approximately five hours
to assist in the first aid tent, call the
Society office, 572-3667.

Tel-Med Brochures
Available for Your
Waiting Room

Tel-Mcd operators averaged
approximately 2,000 calls during
January and February, 1984, With
a good marketing program, we believe
this number can be increased
considerably.

Do you have space available in your
waiting room for 25 to 40 Tel-Med
flyers? Doctor’s waiting rooms have
proven to be an excellent source of
distribution for the Tel-Med brochure,
and your assistance would be
appreciated.

RN
yel i

Society of Adolescent
Medicine Holds
Spring Meeting,

May 4 and 5

The Society of Adolescent Medicine
will hold its spring meeting May 4 and
5, 1984 at the Marriott (Sea-Tac) Motel.
Topic of the meeting will be
“*Adolescent Health: A Shared
Responsibility.”

Subjects such as anorexia nervosa,
sexuality, drug abuse and dealing with
the nuclear age will be presented. The
program is supported by the
Washington Interscholastic Activities
Association, School Nurses
Organization of Washington,
Washington Alternative Learning
Association, Washington Association
Concerned with School-Age Parents
and Educational Service District No.
121.

Inquiries should be directed to
Charles L. Abernathy, Program
Chairman, NWSAM, Clover Park
School District A-1 School, 5214
Steilacoom Blvd, Tacoma, WA 98499,
Phone: (206) 756-8495.

Complete hospital
and sick room
supplies. . .

1812 EAST MAIN
PUYALLUP, WA 98371
(206) 848-1254

4358 S. WASHINGTON
TACOMA, WA 98409
(206) 473-3055

merican

edical Rental
and Supply

DIV. OF BUNCE RENTAL, INC




EMERGENCY MEDICAL SERVICES
A YEAR OF PROGRESS

1983 was a vear of major progress
for the Tacoma-Pierce County
emergency medical services (EMS)
system. The EMS Medical Control
Project, sponsored by the Medical
Society of Pierce County and the
Pierce County EMS Council, was
absorbed by the Tacoma-Pierce
County Health Department in January
1983.

The staff of the medical control
project was employed by the health
department to coordinate the
administrative components of the
county EMS system. Dr. Mark Jergens
replaced Dr. Terry Kendrick as EMS
medical program director in May. The
EMS Division remained at the Medical
Society’s headquarters until October
when it was moved for a brief period
to the health department.

A rapid growth of staff and
responsibilities necessitated a second
move in January 1984 when the EMS
Division found a permancnt home in
the space formerly occupied by the
Tacoma emergency management
department at 420 South Fawcett,
Tacoma. An organizational chart of the
EMS Division appears on page 8.

The Medical Society of Pierce
County and the Pierce County EMS
Council continue to function as
primary advisory bodies to the EMS
Division. An organizational chart of the
EMS Council appears on page 8. The
EMS Division, working in concert with
the Medical Society and EMS Council,
initiated several important projects in
1983. A summary of several of the
projects follows:

20,166 Tacoma-Pierce County
residents received C.PR. training. The
EMS Division acts as the coordinator in
Pierce County to provide citizen C.ER.
training through the auspices of the
American Red Cross, the American
Heart Association and the Department
of Labor and Industries.

The EMS Division operates a C.PR.
hotline which plays a 24 hour-a-day
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tape-recorded message of C.PR.
classes. Additionally, the EMS Division
provides instructors, movies, training
manikins and supplies for C.PR.
classcs.

540 emergency medical technicians
(EMTs) received both written and
practical examinations conducted by
the EMS Division. These EMTs form
the foundation for the Pierce County
EMS first provider services.
Recertification/examination is required
every three years.

Pierce County developed 4 new
practical examination for EMTs
utilizing a thirtecn-page computer
enhanced form. This new format has
since been reviewed and adopted, with
minor modification, by the
Washington State Medical Association's
EMS Committee (of which Dr. Jergens
is a member) as the state standard for
EMT practical examination.

In 1983 Pierce County launched the
first county-wide medical anti-shock
trouser (MAST) program in the state.
The education, examination and
certification process developed by
Pierce County is now accepted us the
state standard. Approximately 200
Pierce County MAST technicians were

N

certified in 1983.

In March 1983, Pierce County
became the first county in Washington
state to adopt the National Registry
paramedic cxamination as the standard
testing format for certification. The
Washington State Medical Association’s
EMS Committee has since followed
Pierce County’s lead and has
recommended the National Registry
exam for state-wide use.

Pierce County administers the
combined written/practical exam three
times a year attracting examinees from
throughout the country in addition to
Pierce County and Washington State.
County paramedics are required to
recertify/examine every two years.

The EMS educational process has
been stabilized through the
audit/review of EMT and paramedic
training programs and the subsequent
designation of Tacoma Community
College as the Pierce County EMS
training institution.

A major review and reorganization
of the curriculum of paramedic
training to place much more emphasis

continued on page 9



EMS MEDICAL CONTROL
ARE WE ANY CLOSER?

Recognition of the need for a greater
role of the Medical Society and its
members in the control of emergency
medical services (EMS) in Pierce
County dates back to the late 1970s.
Planning for the Medical Control
Project began in 1980 with eventual
funding of the project by the state and
the Medical Society in October 1981.
Since that time emergency medical
services in Pierce County have
improved and changed dramatically.
The article on page 6 in this month’s
Bulletin outlines some of the projects
undertaken and accomplished. The
short synopsis belies the complexities
of these accomplishments.

Additionally, with the support of the
Washington State Medical Association’s
EMS Committee and the State
Department of Social and Health
Services support, the new state law
governing emergency medical services
(passed July 1983) greatly enhances the
power and protection of local EMS
medical program directors and better
defines the relationships of ALS
supervisory physicians assisting the
medical director.

Though several components of
emergency medical services have
undeniably improved in the past two
and a half years, we must ask
ourselves, has medical control of the
paramedics’ performarice of their
duties improved? Has physician
control of what actually happens at the
scene of an extrahospital emergency in
Pierce County changed in the past two
and a half years?

The answer to these questions is
undoubtedly “Yes.” One need look no
further than the accompanying article
in this month's Builetin to find
significant impact. Specifically, the
designation of a single EMS training
site, significant restructuring of that
institutions’s paramedic training
curriculum, the addition of an active
ALS training physician (Dr. Roger
Simms) and two clinical coordinators

to work closely with me, has
significantly improved the quality of
paramedic training and should lead to
improved paramedic field
performance.

The implementation of a meaningful
certification and recertification exam
for certified paramedics has
significantly improved credibility and
established an expected standard level
for field performance.

Lastly, the development, review and
implementation of patient care
treatment guidelines allow a standard
measure of performance of paraumedics
and physicians, as well as providing an
education and audit tool.

But is this enough? The answer to
this question is undoubtedly “No!” As
important as these first steps have been
in improving credibility,
standardization, and to some extent
field carc by paramedics and
paramedic students, they are clearly
only the easy first steps. Several
significant problems prohibiting real
medical control continue to exist.

First, there is much physician
inconsistency. Currently every hospital
in Pierce County with a physician on
duty and a HEAR radio may direct
patient care via paramedics. All too
often these physicians have little
knowledge of the paramedics’
previous training, skills abilities, drug
availability, recommended treatment
guidelines or the EMS system in
general.

As many as 75 physicians, generally
with little training or experience with
Pierce County’s EMS system or
personnel, may at any one time direct
patient care. A license to practice
medicine or being on duty in an
emergency department should not be
the single criteria for directing
paramedics in Pierce County.

How many physicians who direct
patient care via paramedics have ever
spent field time with paramedics in
Pierce County? How many have

reviewed EMS charts to determine
appropriateness of patient care or to
determine the level of performance of
a paramedic? How many familiarized
themselves with paramedic training,
certification or recertification?

Likewise, Pierce County continues
to have no effective data collection or
retrieval system. In fact, there is not
even uniformity of EMS medical charts
for all ALS agencies in Picrce County. It
is still currently impossible to tell how
many first responses for medical aid
occur per month in our county, much
less a method to document
performance by individual EMS
personnel.

Significant improvement in chart
audit by the ALS supervising
physicians reviewing the individual
performance of the paramedics of the
ALS agencies they represent has
occurred over the past year. However,
there remains no mechanism for
coordination of data.

Further, a paucity of continuing
medical education programs for
certified paramedics, no review of tape
records for education or performance
and no overall coordination of
continuing education exists in Pierce
County.

To avoid the risk of sounding like a
doomsayer, let me again reiterate that
significant physician impact on
paramedic performance and credibility
has been made, but no one should
think medical control has arrived in
Pierce County. This is not the time for
sitting back or sitting on hands — there
is much to be done.

Several members of the EMS
Committee of the Medical Society
developed and distributed a proposal
for medical control that addressed the
bulk of the problems of physician
inconsistency, data collection, tape
review and continuing education.

continued on page 9
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Emergency Medical Services:
A Year of Progress
continued from page 6.

on clinical training, including defined
clinical exit requirements, has been
accomplished. A nurse and a
paramedic clinical coordinator were
hired to provide extra teaching and
coordination.

Dr. Roger Simms was hired as the
county EMS training physician to
oversee the didactic and clinical
portions of this training. Dr. Simms has
worked closely with Dr. Jergens and
the Tacoma Community College staff
to implement this curriculum
restructuring.

Patient care protocol/guidelines have
been published after an exhaustive
development and review process by
Dr. Jergens and the EMS Commiittee of
the Medical Society. Pierce County
now has the most extensive patient
care guidelines of any county in the
state.

These guidelines provide specific
medical direction for both pre-hospital
and emergency department personnel,
set a standard for patient care and
serve as an educational and audit tool
for EMS personnel. These guidelines
have been distributed to all
paramedics, ALS provider agencies,
ALS supervising physicians and
emergency departments.

During 1983, the process was
initiated for the designation of
emergency receiving centers, base
station hospitals and a trauma center.
The designation of these institutions,
following previously adopted criteria,
is continuing into 1984. The
Operations Committee of the EMS
Council is presently considering
several options for the county base
station system.

Other projects conducted by the
EMS Division in 1983 included ongoing
coordination for the initiation of the
9-1-1 system, scheduled for switchover
in September 1985; consolidation of
EMS dispatch centers; coordination of
the May 1983 EMS awareness show at
the Tacoma Mall; evaluation of the
county disaster exercise; planning for
initiation of the ultra-high frequency
medical communications system and
improved emergency preparedness
through the assumption of some of the
responsibilities of the Tacoma
department of emergency
management,

Through 1984 the EMS system will
continue to mature and stabilize as
goals and objectives originally
established by the Medical Society and
other groups are achieved.

For further information contact:
EMS Division, Tacoma-Pierce County
Health Department, 420 South
Fawcett, Tacoma, Washington 98402,
206/591-5747.

David Vance

David Vance is Administrator for the
Emergency Medical Services Division,
Tacoma-Pierce County Health Department.

Emergency Medical Control:
Are We Any Closer?
continued from page ~.

The "Base Station Proposal” was
based upon successful EMS systems
elsewhere. Several months have been
spent explaining, modifying and
discussing the implementation of this
proposal in Pierce County. It does not
solve all the problems or meet
evervone'’s needs, and it will require
fine tuning after implementation to
work effectively in Pierce County.

Currently that proposal and a spinoff
“single, non-hospital base station™ are
undergoing review in the EMS
Council’s Operations Committee, but
serious geopolitical pressure threatens
to prevent its adoption or
implementation any time soon.

Meanwhile, we move no further
toward effective medical control. We
have imposed many restrictions and
requirements on paramedics and EMTs
over the past two and a half years; we
must not fail to make tough decisions
to designate physicians and hospitals
responsible for medical control and
expect responsible action on their part
after designation.

Thank you for your continued
support of emergency medical services
in Pierce County.

Mark E. Jergens, MD, FACEP
Chariman, EMS Committee, Medical
Society of Pierce County
EMS Medical Program Director,
Tacoma-Pierce County Health Dept.

All orders for pictorial directories
have been filled. Extra copies are now
available for purchase. If you have not
received your complimentary or
ordered copies, please call Linda Carras,
572-3709, Medical Society of Pierce
County, Membership Benefits, Inc.,
Publications.

(space available)

Two modern medical office buildings,
adjacent fo 160-bed hospital.

South Tacoma; freeway access,

busline, ample parking, large patient base.

COMMENCEMENT BAY MEDICAL PLAZA

and

SOUNDVIEW MEDICAL PLAZA

HUGH HENDRIX
Facilities Mgr.

(206) 756-8589
S. 36th and Pacific, Tacoma, WA 98468
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DEFEATING DISCRIMINATION
OR TRIVIAL PURSUIT

There’s a new game in town. Subject
matter, trivia. Cost, $40.00. It’s the
brainchild of some deft hockey players
who exchanged their handling skill of
the golden puck into the rewards of
the golden buck. And for all you trivia
lovers, this hot game was conceived
over two cold beers. It's been sold out
at most stores since it hit the market.

Whether you know it or not, vou
play a real life game not too dissimilar.
Defeating Discrimination.

Superficially, Defeating
Discrimination resembles Trivial
Pursuit. Employers must recall details
in minutae that most persons would
prefer to forget. For example, which
data can you request on an
employment application — birth date
or age? Trivial, you say, a mere word
game, semantics. The writers of the
rules didn’t view discrimination that
way.

The difference in the two games is
clearly one of risk. Losing at Trivial
Pursuit may be a humbling experience
but discriminators who disregard rules
pay high fines and sometimes end up
in the penalty box, jail. Avoidance has
cost others their practice.

Let’s simplify the rules of this game
and develop a winning strategy.

Avoid the following red letter words:

Sex, Age, Marriage, Children, Race.
Handicap, Religion.

Use these green letter words freely:
availability, dependability,
responsibilities, commitments, long
term goals.

Get a copy of the rule book, FPre-
Employment Inquiries and Screening.
Read it. It lists side by side fair
employment questions against unfair
questions. The book is available from
the Washington State Human Rights
Commission or my office.

Get a sample copy of a non-
discriminatory application form,
available from the same sources.

In defeating discrimination the main
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objective is to learn what you need to
know without breaking the rules, i.e.,
asking illegal questions.

Your strategy should be to outline
requirements that are germane to the
position. Devise pertinent, legal
questions, and you'll get relevant
answers. Use your rule book as a
reference guide. It has several
questions you may wish to copy
verbatim.

In outlining requirements lock for
commitment, someone willing to work
x number of vears; dependability,
someone who is punctual and appears
daily; availability, someone who can
work overtime without notice;
efficiency, someone who does the task
well in a given time frame; personality,
someone who interrelates well with
staff and patients.

In asking pertinent, legal questions
consider the following as possibilities:
In this office you need to be available
to work on call or an occasional
Saturday, would this ever present a
problem? What is the minimum
number of months/years you expect to
work here? Sometimes we work
overtime, do you have any
responsibilities that would interfere
with working until 7:00 PM. without
prior notice?

Whether the applicant has five
children in daycare or two giraffes to
feed at 5:30 promptly is irrelevant.

If the individual is there when you
necd them and does what is zlssighed,
all other personal details are trivia.

If someone volunteers personal
information that could be considered
discriminatory (red letter words) re-
word the information into non-
discriminatory language before writing
itdown. An example might be,
available evenings, outside
responsibilities pose no interference.

Keep in mind that you are accountable
for your records.

Look at work history and reflect on
the applicant’s patterns, Have they

relocated often. Listen carefully to their
reasons for leaving previous employers
and trust your own feelings if you
believe the applicant is a2 worthwhile
risk.

Finally, review your application
form. Be certain that it is legal.

You now have some tactics to assure
you of employing the best candidate
while not practicing any discriminatory
acts. The most difficult part in
defeating discrimination is accepting
what one wants to know is not always
what one needs to know.

If you're frustrated defeating
discrimination and consider it trivial
pursuit, remember, it is the law. Then
call me. I'm here to help. 572-3709.

Linda Carras, Director
Membership Benefits, Inc.

The February Bulletin presented an
article, Managing the Business Side of
Your Practice, by Dolores Lunstrum,
President, Management Resources. We
neglected to give credit to the AMA
Department of Practice Management
for source material. Material for the
article was taken from Marketing
Strategies for Private Practice,
copyright 1983, published and
distributed by the AMA Department of
Practice Management.

the editor




Interprofessional Committee Report

CONFUSING OR INFORMING
YOUR PATIENTS

Your Interprofessional Relations
Committee had its first meeting of
1984 and had the opportunity to greet
a new member, Dr. Sid Kase, who was
given a hearty welcome. Dr. Kase has
volunteered his services to the Society.

Many interesting topics were
discussed during a good breakfast
served by our faithful waitress of seven
years, Patty, who never forgets an
order.

The committee discussed the
problem of giving information to a
patient about a drug prescribed for
them and that patient’s ability to
understand what he is told. While
some instructive information is
necessary, too much can be confusing
and even alarming to the point where
the patient is fearful of taking even the
first dose.

The occasional patient will, by virtue
of suggestion alone, sooner or later
have one or all of the side effects he or
she learned could occur. The best
method, it was decided, was to
acquaint the patient with the real side
effects rather than the *“it could
possibly happen’’ type, and reassure
them that if the doctor prescribed the
medication in the first place, he
certainly thought it was necessary for
the welfare of the patient.

We have to temper our educational
efforts accordingly and work together
as pharmacists, physicians, podiatrists,
dentists and nurse practitioners alike.

It was brought to the committee’s
attention that there has been
approximately a 40 percent decline in
the number of military physicians at
our nearby bases, resulting in a long,
long wait for patients waiting to see a
physician.

Unfortunately, due to the regulations
regarding prescription refills, it is now
taking longer to get a prescription in
the first place and longer to get a refill,

even if authorized.

Therefore, expect more of your
military dependents to demand

updated prescriptions or prescriptions
at local, civilian pharmacies. This is no
problem for the local civilian
pharmacists, but it occasionally can be
for the civilian physician.

Several pharmacist members of the
committee expressed hope that the
control of pharmacies in our state
would never be switched from their
present status under the State Board of
Pharmacy to the State Board of
Licensing.

(three for the entire state) would be
reduced to simply paper shufflers. I do
not understand this, but I have learned
to respect the pharmacist members of
the committee sufficiently to know
that they know what they are talking
about.

The Hotline is still effective. Andy
reported that he used it the other day
to stop multiple prescriptions for a
patient going from one pharmacy to
another.

Pharmacists warn that if this should
occur the present, although woefully
small, number of pharmacy inspectors

continued on page 14

“ ENGLISH STYLE BRICK. Best Marine View! 3605 N. Washington. The
finest classic North Tacoma home with view to become available in many years. |
N Superb architecture. Superior floor plan with 4,000 sq. ft. of finished excellence. |

The remarkable location, site development, landscaping and view all contribute §
b4  to the home’s incredible appeal. $250,000.

N FRENCH PROVINCIAL. Rich and graceful with arched French doors, curved {
open staircase, exquisite fireplace and richly paneled library. 4 or 5 bedrooms, { |
N 4 and V2 baths, family room with bar, billiard room. Over 5,000 sq. ft. of function $4
and elegance. Security System. $230,000.

EXCLUSIVE GARFIELD RD, VIEW. One of Tacomas finest view homes, |
u 5,000 sq. ft. with room for quality family living and amenities for grand enter- |

taining. 7 bedrooms, 4 and Y2 baths, marine view from virtually every room { |
}1 including the garage! $269,000.

NORTH 30TH COLONIAL. Budget priced classic view home. Fresh decora- 24
ting needed throughout but potential unlimited. Very, very good marine view. [ |
Invest in Old Town! $110,000, offer. \

3316 N. Proctor - (206) 752-3565
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705 South Ninth Sweet ® Suite 203 ¢ Tacoma, Washington 98405 * Telephone (206) 572-3666

Medical Society/Madigan Army Medical Center

ANNUAL JOINT MEMBERSHIP MEETING

Join your colleagues from the Medical Society and Madigan Army Medical Center for dinner and inform-
ative and entertaining program of four presentations {one hour AMA Category | credit will be awarded).

PROGRAM

¢ Aging and Testicular Function
Colonel Stephen R. Plymate, M.D., Department of Clinical Investigation

¢ Hepatitis B Vaccine — Current Concepts and Strategies
Captain David Fletcher, M.D. Preventive Medicine Activity

¢ Spinal Computed Tomography (CT} Scanning in the Evaluation of Metastatic Disease
LTC John Redmond, M.D., Department of Medicine

¢ Adult Typhlitis: Neutropenic Cecitis, Diagnosis and Treatment
MAJ Verle D. Bohman, Department of Medicine (Gastroenterology Service)

DATE: Tuesday, April 3, 1984
TIME: No host cocktails 6:15 PM. Dinner 7:15 P.M. Program 8:00 P.M.

PLACE: Fircrest Golf Club, 68520 Regents Blvd., Fircrest. {Take Fircrest exit off of Hiway 16. Pro-
ceed on Regents Blvd. to the club which will be on your left.) |

COST: Dinner, $11.50 per person.

Register now. Please complete the attached reservation form and return it, with a check for the appropriate
amount made payable to the Medical Society of Pierce County, in the enclosed pre-addressed envelope. Or,
call the Medical Society office, 572-3667, to confirm your attendance.

Due to the special arrangements necessary for this joint meeting, reservations must be made no later than
Friday, March 30.

REGISTRATION:

Yes, | (we) have set aside the evening of April 3 to join my fellow Society members and physicians from
Madigan Army Medical Center at the Annual Joint Meeting.

__Pleasereserve____________dinner(s) at $11.50 per person (tax and gratuity included). Enclosed is my
check for $

__ Iregret | am unable to attend the dinner portion of the meeting. | will attend the program only.

Dr.:

RETURN TO MSPC BY NO LATER THAN FRIDAY, MARCH 30
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TACOMA ACADEMY OF INTERNAL MEDICINE

April 5, 6, 1984

Tacoma General Auditorium, Jackson Hall

314 South ‘K’ Street,
Tacoma, Washington

il 5— Thursday

atinental Breakfast/Registration
lcome & Introductions

FECTIOUS DISEASE & IMMUNOLOGY

e Influence of Immune Response Genes on the Expression of Disease
ld & Other Remititive Agents

zak

4y the Bacteria Keep Winning

by the Viruses Keep Winning

inch

wpril 5 — Thursday

LINICAL PHARMACOLOGY

itidepressants— Choosing the Right One

ieophylines Comparison to 8, Agonists in Qutpatient Management
eak

‘amination of the Shoulder Joint & Techniques for Injection

John D. Stobo, MD
Ronaid L. Kaye, MD, FACP

Richard E. Dixon, MD, FACP
John Sullivan-Bolyai, MD, MPH

Donald L. Dudley, MD
John J. Jenne, MD

David E. Karges, MD

ril 6— Friday
{CHNOLOGY & OUTPATIENT CARDIOLOGY

ansluminal Angioplasty— The Local Experience
cemakers— The Pros & Cons

w Pharmacologic & Technical Advances in Diagnosis & Management of Hypertension
nel Discussion: Technology's Impact on Outpatient Cardiology

nch
pril 6— Friday
JLMONARY DISEASE

1sacomial Pneumonias
wsiology of Respiratory Monitoring in the Intensive Care Unit

mp the Professor (You) with Wierd Chest X-Rays (all attendees invited 1o bring their own)

¢ Program Coordinator: Henry E Retailliau, MD

Edmund E. Lewis, MD

Thomas A. Preston, MD, FACC -
FACP

Robert C. Davidson, MD

Morning Speakers and
Needham E. Ward, MD

Richard E. Dixon, MD, FACP
Barry E. Weled, MD
Gilbert . Roller, MD

lategory I—14 Hours AMA-AAFP

"ION

fee for non-members $75.00 (Fees will not be refunded
, 1984)

ALL WHO PLAN TO ATTEND ARE ASKED TO RESPOND
PLEASE FILL OUT AND RETURN

RESERVATIONS BY ALL WISHING TO ATTEND | O1am a member (T am not a member of the Tacoma Academy of Internal

IR ARE REQUIRED BEFORE APRIL 2, 1984.
dues include dinner for the member only. The dinner
ur spouse or guest and non-members will be billed.

Medicine and will be attending the educational session on April 3, 6, 1984.

O 1 will be attending the dinner Friday evening April 6, 1984: please make reservations
inaddition to myselfand bill me at the address

I for
all correspondence, inquiries, and registrations to: | listed below:
¥, Executive Director I
=dical Education, Inc. Name
h, No. 203, Tacoma, Washington 98405 |
7 |
Address

s:please enclose check for 875.00 payable to the College of Medical Education.

The College of Medical Education does not discriminale against those participating in any of its activities regardiess of sex, race, creed or religious sect.



Date

March
23/24

April
5/6

7
13/14

14
28

27/28
t/b/al

May
4
10/11/12
18/19

June
7

July

Course/Topic

Pediatric Advanced Life Support (P)

Coordinator(s)

P Seward, MD

Tacoma Academy of
Internal Medicine (P)
Trauma Nursing (AH)

Pediatric Advanced

Life Support (AH)
Endoscopy (Auburn General) (P)
Day of Pediatrics-

Future Trends (P) (AH)
Tacoma Surgical Club (P)
Recovery Room Topics

H. Retailliau, MD
A. Chilton, RN
S. Badassi, MD

P Seward, MD
R. Johnston, MD

R. Scherz, MD
W, Martin, MD
P Shull, MN

Neurology Conference - 1st Annual (P)
Cardiology Conference-4th Annual (P)
Central Supply (Vancouver, B.C.) (AH)

Advanced Pediatric Life Support (P)

J. Griffith, MD
G. Strait, MD
C. Duane

P Seward, MD

Total Parenteral Nutrition (AH)

L. Pelham, R.Ph.

Hospital Budget Planning (AH)

Dates are subject to change-Notification of each program

will be mailed. Please contact the College of Medical

Education office if you intend to register and bave not

recetved individual promotion.

705 South 9th, No. 203, Tacoma, Washington 98405
Phone: (206) 627-7137

.- For further information write or call: Maxine Bailey, Executive Director, COLLEGE OF MEDICAL EDUCATION
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Interprofessional Committee Report,
continued from page 11

One last reminder. Don’t forget, if
you prescribe Ritalin, you must
document your prescription as well as
in your records that the drug is being
prescribed for narcolepsy. I recently
got “took” by this from a man
reportedly from California who was
bearing all the papers to show he had
the disease. When I wrote to
California, they had never heard of
him! Goes to show you, you can’t trust
everybody, regretfully.

Herman S. Judd, MD, Chairman,
Interprofessional Committee.

D.R.G. MADNESS

Effective Oct. 1, 1983 hospital payment
for Medicare patients will be based on
Diagnosis Related Groups. Each patient
will be assigned to one of 468 Diagnosis
Related Group (DRG] classifications based
on the documentation in the Medical
Record at discharge. Hospitals then wiil
be reimbursed at the fixed rate for that
particular DRG.

The strange examples listed below show
how financially important it will be to use
certain diagnoses. Can you guess which
diagnoses are going to be most popular?
DRG

No.  Principal Diagnosis Rate
438  Alcoholism with Cirrhosis 31,920
202  Cirrhosis with Alcoholism 2,692

391 Newborn with Neonatal Jaundice 0691
389 Newborn with ABO

Incompatibility Jaundice 1,175
373 Term Pregnancy, Delivered 1,398
372 Pregnancy Delivered,

Postpartum Hemorrhage 1,625
297 Dehvdration with Gastroenteritis 1,500
182 Gastroenteritis with Dehydration 1,969

From: Hospital Practice

ANNOUNCEMENT

Please be watching for Membership
Benefits Annual Salary and Fringe
Benefit Survey in your office mail.
Your cooperation in answering the
questionnaire and prompt return will
facilitate our getting the results to you
as soon as possible.

This service has been most valuable
in the past to employing physicians
and will assist you in evaluating what
the current market value of labor is in
Pierce County for medical staff.

Thank you.
Linda Carras, Director
Membership Benefits, Inc.

% Allenmore
Medical Center

22 acre campus adjacent to 156 bed
Humana Hospital. Centrally located;
freeway access; ample parking. All in-
clusive rental rates; suite construction
allowances.

(206) 383-2201
Warren R. Westad, Business Manager

S. 19th and Union
Suite B-1005
Tacoma, Washington 98405

Computer Testing
New computerized test from PsychSystems

Available Locally
THE MULTIDIMENSIONAL APTITUDE BATTERY (MAB)

® Jdeal for Academic/Vocational Counseling
® (Clinical/Neuropsychological Screening

® [ndustrial/Organizational applications such as
selection, placement and classification of personnel

Harold B. Johnston, MD, P.S.
Allenmore Medical Center, B-3009
South 19th & Union
Tacoma. Washington 98405
Telephone 383-2413

HAROLD A. m COMPANY

9805 GRAVELLY LAKE DRIVE SW. ¢ TACOMA. WA 98499 & 582-6111

Gravelly Lake Estate
Gracious. Warm. . . Appealing
1+ Acres, 150 ft. Slight Bank Frontage, Daylight Basement

Homg features 5 bedrooms, 3 baths, kitchen with every amenity.
Beautiful garden room, family room with fireplace. Separate formal

dining plus formal living room with fireplace. Three car garage, 36 ft. x
25 ft. pool with jacuzzi. Very private.

For information or a private showing,
call Dena Hollowwa Streff,
584-]615, res. or 582-6111 office REAL ESTATE
PROPERTY MANAGEMENT
APPRAISALS

REALTOR ® ESCROW
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Turn
Your Auto
Into
An Instant
Communication Center
With New Vector’s
Cellular System

Access to phones
anywhere

® Call forwarding
® gall Waiting
® No-Answer Trans
or
® Speed Calling vers
® Last Number Re-Dialing

13555 NE Bel-Red Rd., Suite 120
Bellevue, WA 98005
(206) 643-2900

WHY WAIT?

Now you can purchase
a new electronic
business phone system
that costs no more
than your old
mechanical system*

Com
® Speed Daiﬁzgje these advanced time-saving features:
® Call Announcing :13-0” Restriction '
-W .
® Call Forwarding ay Conferencing

‘Based
on rental rates or 10-year cost comparis
1son

2
No Ob"4a}:.OUFI EMERGENCY SERVICE
gation analysis and cost comparison

BAKER COMMUNICATIONS

A Division of H. D. Baker Co. "Since 1905"
915 Center at J m Tacoma s 272-3226

through its partic‘lpation in the Accreditation
CME by offering 28

providing cost-effective
To Join,

AMA, 535 North Dearborn gtreet, Chicag

reduce the high cost of
CME alternatives: it's one more goo

Contact your county Of
o, Winois

W“lY ANIA? The AMA provides @ demo-
cratic forum where you, along with your colleagues
across the country, can raise and argueé issues, reach a
consensus and formulate policy. AMA policy is then
transiated into practical actions on issues that affect you
and your practice. Making sure medicine stays active,
strong and united: it's oné more good reason why you

should be a part of the AMA.

standards in Continuing Medical Education

? The AMA helps maintain high
Education (ACCME). The AMA also nelps

uing Medica!
es for CME credit. Upholding CME standards and

should be a part of the AMA.

o Division of Membership,

Council for Contin

Video Clinic study COUrs
d reason why yod

state medical society or writ

60610 or call collect, (312) 751-6196.
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Auxiliary News

GEARING UP FOR ’84-85

Plans for the 198+-85 auxiliary year
are being made right now! I would like
your input 50 the auxiliary will have
something to offer you during the
coming year.

Call me at 504-6647 with your
concerns or ideas for general
membership programs (speakers,
tours, etc.); alternatives to holding
monthly meetings in private homes;
possible subjects for interest
groups; new areas to provide volunteer
community service; and/or fund
raisers.

Programs, luncheons, outings. fund
raisers and community projects take a
great variety of skills and committec
members, skills which you may have
and would like to keep sharp. 1f you
can do any of the following, you could
support both the medical community
and the public: type, hand address
mailers, run computer programs,
prepare luncheons, write grant
proposals, draw, letter, teach, write
newsletters or Bullerin articles,
make public relation contacts with
media personnel and/or do other
committee work.

If vou reach my recorded telephone
message, please leave your name and
number as well as vour suggestions,
concerns or skills. If you don't like to
talk to machines, just leave your name
and number, and [ will return your call.

Sharon Ann Lawson, President-elect

Auxiliary Auction:
Don’t Miss It

Fun! Food! Fundraiser! Right this
way to the event of the year. Back
again by popular demand, the PCMSA
Auction will be held Saturday, April 7,
7:00 PM., in the Charles Wright
Academy Commons. Admission fee is
$8.00 per person which entitles you to
a gourmet buffet, participation in a
silent and oral auction, plus the
fascinating company of some of the
most charming and entertaining people
in the Pacific Northwest. Reservations
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for this— not to be missed —event can
be made with Debbie McAlexander,
Judy Brachvogel and Florence Dean,
Gig Harbor.

Tacoma Mall Health Fair
Brings MSPC and PCMSA Together

President Day Weekend brought the
MSPC and PCMSA together to man a
joint booth at the Tacoma Mall Health
Fair. Sally Larson reported on the
event. Brochures were distributed
telling about Tel-Med, organ donations,
important numbers for the elderly,
Whozit sheets and eye care sheets.
Blood pressures were taken for 23
hours.

Evervone worked hard and
projected the two organizations as
medical families caring about our
community —a vitally important
message and reality the public needs
o see.

Those working were: Sophia Chan,
Jo and Gil Roller, Alice Hilgar, Nicki
Crowley, Sharon Lawson, Cindy
Anderson, Richard and sonya
Hawkins, Ray and Gloria Virak, Stan
and Stephanie Tuell, Martin and Mary
Schafferle, Cynthia Wilson, Tom and
Sandra Irish, Bob and Helen Whitney.
Charles and Shauna Weathcerby,
Howard and Barbara Wong, Thomas
and Mary Lou Jones, Kris and Martt
White, Dick and Sharon Gilbert, Ray
and Ginny Miller, Bob and Debbie
McAlexander and Wayne and Sully
Larson.

A special thanks to Sophia Chan for
helping to decorate the booth and to
Cindy Anderson for working a double
shift. Thanks also to Doug Jackman
who helped set up the booth, rented
the television, purchased the little
things the booth needed at the last
minute, worked the last shift and
dismantled the booth.

Everyone named here made the
booth a big success and deserves the
Auxiliary and Society’s thanks for
donating their time on a holiday
weekend.

Auxiliary Honors
15 Members at
February Meeting

The February meeting afforded us
the opportunity to honor fifteen of our
members for their twenty-five year
membership and participation in the
PCMSA. Guest speaker Dr. Lane Gerber
discussed his research on stress in
medical families. Once again, auxiliary
members were offered a relevant and
thought provoking program. Thanks
to Diane Miller for sharing her lovely
home for the meeting and to Sonya
Hawkins and her committee for a
superb lunch.

Delegates Needed
for State WSMAA Meeting
Delegates are still needed for the
State WSMAA meeting coming up the
weekend of May 1, 2 and 3rd at Lake
Quinault. Cost is $45.00 a day, double
OCCUPaNCy rooms.
General Membership
Meeting, April 27
April 27 is the date of the next
general membership meeting to be
held at the home of Barrie Mott. In
addition to the election of officers, the
Finance Committee will present
recommendations for philanthropic
awards to be voted on by the
membership. The program for this
meeting will be “Gift of Life: The
Organ Donor Program.™

continued on next page

ELECTROLYSIS
Helene Black, R.E.

3509 S. 14th St., Tacoma 98405
759-1151

Member: Washington State Electrolysis
Assn. and Electrolysis
International Assn.

Kree International Institute

of Electrolysis, N.Y. and Wilshire
Bivd. School, Los Angeles J

Trained:




Application Deadline for
Student Recognition Awards
Coming Up

Parents of graduating seniors: the
auxiliary will again present the Student
Recognition Award in 1984. Applicants
must be Pierce County high school
seniors who are children of members,
past or present, of the Pierce County
Medical Society.

Applications are available in
counselor’s offices in public and

private schools throughout the County.

Remember applicants names are not
known to committee members during
the selection process. The award is
based on scholarship, leadership and
service to school and community.

Application deadline is March 23, 1984,

Here's hoping the Irish eyes were
smiling on you this month!
—Janet Fry

Medical Office
Administration

For the New or
Established Practice

Office Design

Space Planning
Business Systems
Personnel Training
Equipment Purchasing
Financial Reporting

Complete Management
Services

Dolores Lunstrum
(206) 572-0990

705 South Sth
Suite 203
Tacoma, WA 98405

ENDORSED BY
MEMBERSHIP BENEFITS, INC.,
Medical Society of Pierce County
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SPECIALTY

(Pediatrics Preferred)
Sought for Sublease

Office space available, facility with laborafory,
X-Ray and Family Practice.

1000 Square Feet ¢ Terms negotiable

Conveniently located within 2 miles of two major hospitals.

Contact Susan Attig
(206) 475-5536

No-Load Mutual Funds

AN IDEA WHOSE
TIMING HAS COME!

“With a timing strategy you. . . trade funds as
you would stock, switching assets between
equity and money market funds to preserve
capital during stock market downdrafts and take
advantage of upward movements.”’

Business Week 8/15/83

For Pension and Profit-Sharing Plans
& The Serious Investor

== PORTFOLIO TIMING

Registered Investment Advisors
306 American Federal Building » Tacoma, WA 98402 « (206) 383-1676

Preventative Maintenance
and Service for the
Medical Professional...

SPECIALIZING IN PATIENT CARE EQUIPMENT
24 HOUR / 7 DAYS A WEEK REPAIR SERVICE

TACOMA BIOMEDICAL, INC

(206) 847-5495
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MEMBERSHIP

In accordance with the Bylaws of the Mecdical Society of Pierce County, Chapter Seven, Section A,
MEMBERSHIP, the following physicians have applied for membership, and notice of their applica-

tion is herewith presented.

As outlined in the Bylaws, any member who has information of a derogatory nature concerning
an applicant’'s moral or ethical conduct, medical qualifications or other such requisites for member-
ship, shall assume the responsibility of conveying that information to the Credentials Committee or

Board of Trustees of the Society.

DIANE L. COMBS,
MD, General & Internal
Medicine. Born in
Moscow, ID, 3/16/49;
University of Autonoma
de Guadalajara, Jalisco,
Mexico, 1975; intern-
ship, Internal Medicine,
New Jersey College of

S maa Medicine, 6/76-6/77;
residency, Family Practice, Mountainside
Hospital, Montclair, New Jersey, 7/77-7/79 and In-
ternal Medicine residency, Emanuel Hospital,
Portland, OR, 7/79-6/80); graduate TX, 7/80-6/81.
Washington State License, 1983. Dr. Combs is cur-
rently practicing at Familycare Medicenter,
Tacoma/Gig Harbor.

KEVIN M. KILEY, MD,
Fantily Practice. Bornin
Chicago, IL, 6/8/55;
Wayvne State University
School of Medicine,
Detroit, M1, 1981, intern-
ship. Family Practice,
Madigan Army Mcdicul
Center, Tacoma, WA,
7/81-6/82; residency,
Family Practice, 7/82-prescnt. Washington State
License, 1982. Dr. Kiley is also the volunteer
director of St. Leo’s Neighborhood Clinic,
Tacoma.

ANDREW D. LOOMIS,
MD, Family Practice.
Born in Tacoma, WA,
5/21/55; University of
Washington School of
Medicine, Seattle, WA,
1981; internship,
) Tacoma Family Med-
% icine, 7/81-6/82; residen-

2. cy, Tacoma Family
Medicine, 7/82-present. Washington State
License, 1982.

PAUL N. SEWARD,
MD, Pediatrics/
Emergency Medicine.
Born 6/14/43. Harvard
Medical School, Boston,
MA, 1968; internship,
UC Medical Center, San
Francisco, 6/68-6/69:
residency, UC Mecdical
Center, San Francisco,
Pediatrics, 7/69-7/70, and San Francisco General
Hospital, san Francisco, Family Practice,
7/73-7/74; graduate training. fellowship in Am-
bulatory Pediatrics, 9/72-6/73. Washington Stiate
License pending. Dr. Seward is currently practic-
ing at Mary Bridge Children's Health Center.

Cure for a
commaon
headache

Call Jean Ferguson and let us
show you how our specialists can
do your billing better, saving you
time, money and a big monthly
headache.

PROFESSIONAL
BILLING SERVICE

4009 Bridgeport Way W., Suite F
Tacoma, WA 98466

565-4990, 564-9277

Serving Tacoma for 15 years.
Can you afford less?

PERSING, DYCKMAN

& TOYNBEE, INC.
INSURANCE BROKERS

705 South Ninth, Tacoma WA 98405 / 627-7183

We're your convenient source for professional liability insurance.

We’re also much more. . . Persing, Dyckman & Toynbee can provide you

with a full range of insurance coverage to meet
all of your personal and professional needs:
pensions, employee benefits, life and disability

Bob Sizer

Doug Dyckman, Mr.
John Toynbee
Wayne Thronson

insurance, property and casualty insurance.

Marge Johnson, CPCU
Curt Dyckman

Bob Cleaveland

B. Dennis Schmidt, CLU
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ANNOUNCING

SHAW SUPPLY CO., INC.
AND
PARSONS SUPPLY, INC.

have merged to become

SHAW <& PARSONS
SUPPLY f COMPANY, INC.
Since 1902 7, Since 1953

To Better Serve
physicians - hospitals
nursing homes - clinics

Home Health Care Item Specialists

Located at
2311 Tacoma Ave. S.
Tacoma, WA 98402
572-6755

Bell
Associates
Architects
AIA

Medical
Offices
Only

Working
For Patient
Staff &
Doctors

624-3223
Seattle

Distinctive Custom Home
In Exclusive Fircrest
Neighborhood

HAWKINS-POE, INC.

REALTORS

2 OFFICES TO SERVE YOU

Delight in this well designed home
situated on three lushly manicured lots.

Featuring: private outdoor court, indoor pool and
jacuzzi; spacious living and dining rooms, perfect
for elegant entertaining; sumptuous master suite
with private deck: four additional bedrooms, four
full baths, powder room and utility room; kitchen
includes indoor barbeque, microwave and eating
area.

Offered at $249,000

For a personal tour contact:
Katy Harlowe, (206) 564-5252

Fircrest-University Place Branch
1215 Regent Blvd.
Tacoma, WA 98466

Who's

Going to Pay

the Bills

If You’re Disabled?

Bills continue,
even when you're unable
to work

Equitable’'s new

Disability Income Protection
keeps your budget

healthy

while your body is

on the mend

As much as
$15,000 a month, tax free

Call the man from Equitable

Thomas J Harper

Tacoma Mall Office Bldg #425
Tacoma., WA 98411

(2086) 475-5353

The Equitable Financial Service




CLASSIFIED

For sale-Two, 8-month-old cxam tables.
272-3520, Dr. Holm.

Space for Lease - Professional complex
in University Place. Two suites available,
990 sq. ft. and 132+ sq. ft. Rent is $9 .00 per
foot, includes electricity, Call Bud Harris,
504-6341.

Medical Building for Sale in the Sca-Tac
Medical Center. Federal Wav, 2.079 sq. L.,
includes 3 exam roomts, lab and physiclans
office with private entry. Room to expandin
davlight, lower level. $195,000. Contact
Mike Miller. 2445706 or 284-7343 {cven-
ings). Portal West Realiy.

Plaza 19 Professional Center: Beuutiful,
new office space for lease near Allenmure.
Interiors designed to suit vour needs. A uni-
que office location inapark like sctting. Call
TR2-0022.

Lakefront — Prestigious Home tor the pro-
fessional family. Professionally lindscaped
gardens complete with oricnwl bridge,
pools and tezhouse on 100 fL frontage on
Lake Steilacoom. $285.000. Call Micki
Boyle, 584-1600 or 382-6047. Lakewood
Villa Realty.

Washington: Expanding Physician-
Owned Emergency Group hus vpening
for full-time carcer oriented cmergency
physicians in South Central Washington. Ex-
cellent benefits, including malpractice,
disability, health insurance. profit sharing,
ete. Flexible work schedules. Excellent
working and living conditions. Contact
Donald Kougl, MD (307) 234-4795, or send
CV. o EMP P.C..PO.Box 3398, Caspuar. WY
82602-3398.

Planning an Open House--Profes-
sional organizers. Invitation, food and bev-
erage, hostessing, clean-up. FREE estimates,
SUNSHINE VENTURES, 739-935+4. Kari
Stackpole, Suzanne Jordan.

Plant Medical Director—Physician
with experience or interest in occupational
medicine, to direct preventitive health and
medical program for an integrated facility,
containing both wood products
manufacturing and pulp papcr operations.
Total employment, including nearby
satellite facilities in supporting woods
operation, is +.300. An on site clinic is
staffed with two occupational nurses and
an industrial hygienist. Excellent salary and
henetits. Regular hours. Interested
physicians scnd vita to James L. Goodman,
Region Personnel Manager, Weyerhaeuser
Company, P.O. Box 188, Longview,

WA Y8032
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For Sale: Leather couch, traditional, ex-
ecutive look — chocolate brown with brass
studs. Excellent condition. $500 firm.
$48-3057.

Wanted: Office furniture and equipment
for family practice. Call Dr. Young,
581-2038.
—_—

For Sale-Active solo Family Practice in
major medical center adjacent to hospital in
Tacoma. WA, Price is negotiable, and in-
cludes leasehold improvements, fixtures.
medical/office equipment and supplies, and
could also include the accounts receivable
for instant cash flow. 2.000 active charts.
Contact PO, Box 110ST7, Tacoma, WA
984110577

Part-Time or Full-Time Physician need.
ed to share office space in pleasant rural set.
ting in Eastern Pierce County. Please contact
Christine Jacobs, Lake Tapps Family
Medicine, 862-8001.

Lease or Sale: Medical Office Building #5,
Tacoma Medical Center. Family practitioner
retired; reasonable terms. 752-5200.

GP Retiring-Walk in and take over,
Reasonable terms. Beautiful Mt. Vernon, 3
blocks from hospital. 428-2626, day or
night.

Planned Medical Building-112th
neur Y+th, middle of valuable South Hill pro-
fessional areu, Puyallup. Build to suit. Call
Clyde Martin, 845-9284.

of Pierce County

PIC iz cwned and cperated
by Frank B Mossiler

Puget Sound
Collections Inc
F2060 283501

214 A Streel

P Box 1213
Tacormna WA 98401

Puget Sound Collections Inc.
Endorsed by the Medical Society
Professional coliection services

to the medical community since 1960,
penetiting all Medical Society Members.

Member Amerncan Collectors Associatcn
Medical. Dental Hospuital Bureaus of America

/

Featuring one of
the Nocth End’s

finest. . .

and tennis club.

Call Dick Pessemier for showing

office: 262-4138 res: 752-7936

Swanson-McGoldrick, Inc.

TACOMA, WA 98402

AMERICAN FEDERAL BUILDING

Cla}sgic_ and elegant brick with tile roof, central foyer, 32 ft. living room with
ad/ommg sun room. Remodeled kitchen, 4 bedrooms, 3 full baths. Rec/family
room with fireplace, bedroom, full bath on lower level.

Near Annie Wright

Real Estate Sales
Appraisals
Property Management




Alan Liddle Designed
Contemporary View Home
North End
To Be Built Soon

Phone for appointment (o see plans:
BOB EMERY 272-6749

223 Tacoma Ave. South, Suite D
Tacoma, Washington 98402
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The PORRO BIOLOGICAL
LABORATORIES, INC.

* Clinical and Allergy Laboratory
¢ Allergens and Vaccines
* Private & Nursing Home Calls

Two addresses to serve you

Save Taxes!

Own Your Own Office

Become a partner in

Tacoma
Medical
Building

Associates

Interested?

For Detais Call or Write:
Jack Nelson
Jackson Hall Medical Center
314 S, K Street
Tocoma, WA 98405
627-0031

Rental Suite Also
Available

TORQUAY MEDICAL CENTER
34616 11ih Place So

Federal Way. Wash 98003
Phone {206) 927-7655

UNIVERSITY PROFESSIONAL SQUARE
2603 Bndgeport Way West

Tacoma, Wash. 98466

Phone (206) 564-1565

South Hill
Professional Building

Executive Quality
Office Condominiums

Offers

® 800 - 3000 sq. ft. suites
Lease, Lease/Option, Purchase
Sky lights, heat pumps

Oak cabinets and trim
Complete security system
Convenient Puyallup location

Offenbecher - Higgins

9915 112th St. E., Suite 6
Puyallup, WA 98373
Phone: 841-0111
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The long and short of it...

Physicians come in all sizes and shapes. So do their
professional practices.
& Physicians Insurance clearly understands the specialized
o insurance needs of different practices because we were
founded and are owned by physicians themselves.
That's why we offer a variety of liability protection
programs, including the unique Report-Occurrence package.
So whether you're a primary care physician like family
practitioner Dr. Ronald Horn or a specialist like anesthesi-
ologist Dr. Delbert Small, we have a professional liability
protection program thatll be just right for you.

You owe it to yourself and your practice to find out if you
can qualify for coverage.

Because the long and the short of it is that Physicians
Insurance is fhe company for you.

e

Our thanks to Physicians

Ins e subscribers Exchange & Assocualian

Dr. Ronald Horn, 6'10" tall 1100 United Airlines Building
of Ballard (left) and ) 2033 Sixth Avenue

Dr. Delbert Small, 5’3" tall, Seattle, WA 98121

of Spokane for their (206) 587-0636

assistance and cooperation. 1-800-732-1148

Do Your Older Patients Deserve Special Care?

CarePlus

A hospital unit designed
especially for senior citizens

Our professional staff is dedicated and specially trained to care for the
hospitalized elderly patient, and arrange needed follow-up home support.
Close contact is maintained with the patient’s own physician. CarePlus
is covered by Medicare, Medicaid and third-party payers, and does not
cost more. For more information call Karin Miller at 627-8111.

ﬂ Multicare Medical Center
The Doctors Hospital Of Tacoma

737 Fawcett Avenue
Tacoma, WA 98402
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House Calls

When a client has been referred 1o us by a physician,
one of our first steps may be to make a house call. These
home visits help us gain a more complete understanding
of the client, sometimes giving us insight into possible
problem areas. And we also listen to you.

As Washingten's oldest and largest independent
vocational rehabilitation firm, we have five fully staffed and
conveniently located offices to serve you. Each is staffed
with professionals trained to make skilled assessments and
to carry out rehabilitation programs. Each office is computer
equipped. $so we can tap Into job bank information when it's
time to help the client with work or training. Of course all
fees are insurer paid.

If you'd like to refer a case for evaluation or job
placement/training, or for any of our other services, such as
vocational and psychological testing, job modification and
work tolerance assessment, please cail our Tacoma
office: REHABCO/Vocational Services Northwest Inc., 738
Broadway, Tacoma, WA 98402, (206) 383-3735.

REHABCO

THE REHABILITATION COMPANY

Greater Seattle Everett Bellingham Mount Vernon
775-3661 2568-3603 676-1660 336-3136
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FINALLY, A MEDICAL COMPUTER SYSTEM THAT
ADJUSTS TO YOUR OFFICE. NOT VICE VERSA.

Some medical computer systems act like
they never saw a doctor’s office before.

First they make your staff learn a new
format for posting information. Which can
upset your office staff without really improving
the way you get your billing out.

Then, some systems can actually
complicate and delay the ordinary day-to-day
tasks your staff handles smoothly now. They
don’t understand the constant interruptions —
at your desk and away from it.

Enter The Ledger Solution™ by
Poorman-Douglas.

It's so sensible, it's revolutionary. On
screen, itlooks like the ledger card system your

staff already uses. It even works the way your
staff works— quickly, efficiently, even when one
task is interrupted by another. (Try going
quickly from posting to registration and back to
posting with other computer systems!)

The Ledger Solution is far more than a
hilling system. It offers a long list of other
functions designed expressly to meet foday's
medical practice needs. That’s because it comes
from the 20-year medical experience of
Poorman-Douglas, and the 1600 physicians we
serve throughout the West.

So before you select any system, call or
write for a no-obligation demonstration of what
a practice solutionshould be. The Ledger
Solution by Poorman-Douglas.

1-800-547-4407

POORMAN-DOUGLAS

CORPORATION

1325 S.W. Custer, Portland, OR 97219
(503) 245-5555

Featured on hardware from
Texas Instruments ®ip
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President’s Page

FEDERAL LEGISLATION AND

THE CHANGING FACE OF MEDICINE

The interrelationship between
government and the health care industry
is an intriguing one, often adversarial in
nature. In this column, | outline several
issues which are of major concern to
physicians and hospitals in this regard.

The tirst is federal legislation. As T
review bills pending in the U.S,
Congress, particularly those in the
Medicare and Medicaid arenas, [ become
even more convinced that hospitals and
hospital staffs must organize in some kind
of corporate arrangement that will give
us increased operative clout against what
is often a unilateral and/or retroactive
“changing of the rules” by the
government.

I am concerned, specifically, with two
current pieces of legislation: the
Kennedy-Gephardt Bill and the
Rostenkowski Amendment to HR-+171).
The Kennedy-Gephardt Bill, if enacted,
will impact physicians, of course, But
what it does to hospitals is much worse,
especially in the West. It protects the
higher cost states with long lengths of
stay by using historical state cost
averages, rather than national averages,
thus locking in low cost states like
Washington to a much lower buse cost
per discharge.

The “historical admission base”
provision of the bill is intended s
another cost-containment measure. If
hospitals, for whatever reason, begin to
admit more patients than their “historical
averages,” they will be reimbursed only
at approximately 40¢ on the dollar for
admissions beyond the historical base.,

Under the Rostenkowski Amendment,
hospitals would be allowed to participate
in Medicare programs only if ailf
physicians on the medical staff enter into
agreements to treat all Medicare
inpatients on a prescribed, assigned-fee
basis. This price-fixing measure also
requires physicians to accept Medicare

assignments for all services provided in
the hospitals to Medicare patients, at the
risk of losing staff privileges.
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These two bills, if passed into law,
would have much to do not only with
our mode of practice, but also with our
income. In addition, they would pose a
great financial threat to our hospitals.
This haphazard approach to cost-
containment by the federal government
has many hospital staffs worried, with
good cause. Even under current
conditions, it has been projected that at
least 1.000 hospitals in the United States
will close their doors in 1984 due to lack
of funds.

L.egislative cfforts such as these, while
continuing to promise virtually unlimited
access to all, do not address “state of the
art” questions regarding methods of
practice or new technology. A prime
example is the DRG system, which does
not allow for increased cost advances
such as streptokinase therapy:

Another issue in which government
impacts our profession and our financial
heulth is that of comparable worth. While
compuarable worth per se is not a major
question for non-governmental hospitals,
it is a question when one thinks of pay
parity for health care “rank and file”
workers.

As vou know, salaries often are not
equal to comparable positions, skilled or
unskilled, outside of health care. We have
been losing good people from our
industry because of this fact for years.
Our ability to remedy the situation
rapidly is non-existent amid the current
regulatory and political climate,

Finally, a few words about competition
within our industry. While such
competition may have some positive
spin-offs, it also brings with it problems.
The public’s image of health care
providers often is reduced when they see
hospitals scrambling after patients
through media advertising or through
“this week's deal” in whomever’s
CIMErgency room.

In the effort to maintain financial
stability, there is the potential that
hospitals will cut back on their free care.

They may try to shuffle the lower-paying
DRGs to other hospitals. Indeed, some of
this is already happening. Competition
among and between physicians and
hospitals may heighten distrust to the
point where appropriate management of
health carc delivery may well end up
totally outside the system.

Again, I refer to one of my opening
remarks about the need for an operative
corporate structuring of medical staffs
and hospitals. While business coalitions,
PPOs, HMO expansion, etc., may play an
increasingly positive role in the long run,
knee-jerk reactions by providers may do
a lot of damage in the interim.

Increasing concern about the future of
health care is affecting the reactions of all
providers: hospitals, MDs and other
licensed practitioners. Problems of health
care providers, caused by consumers
cutting back on MD visits and hospital
admissions over the past two years,
heighten that concern, in some cases to
the point of paranocia. Even a return to
relatively low unemployment and
increased numbers of insured consumers
probably will not bring back business as
it used to be, given consumers’ overall
concern about costs.

All of these financial considerations
lead to the potential danger of medical
care which is of lesser quality. Our basic
mission, therefore, is compromised.

There are, of course, many other facets
to the interrelationship berween and
among government, hospitals and
physicians at present. Many are
troublesome. Nevertheless, let each of us
remember that our primary missior,
curing the ill, is still our basic business.
Changes in our profession are
imminent— and they will be made. Let
us, each in our own way, lend
constructive criticism to these changes.
Let us maintain and, where necessary,
restore the image of a respected medical
profession.

—JPD



Local News Briefs

Medical Society Members Serve on
Medical Advisory Committee
Established for Tacoma-Pierce
County Adult Health Program

The Medical Society of Pierce County
recently assisted the Tacoma-Pierce
County Health Dcpartment formalize a
Medical Advisory Committee for its Adult
Health Program. Physicians serving on
this committee are: Drs. Harry Lawson,
Richard Gilbert, Charles Weatherby,
Emily Koeniger, David Munoz and
Richard Waltman.

Health Department’s Well Adult
Clinic Conducts Pilot Study

The Health Department’s Well Adult
Clinic Program will be conducting a pilot
study during April. The pilot study; in
cooperation with the American Heart
Association, is designed to increase
public and professional awareness of
candidates for stroke in order that
early medical intervention might
prevent strokes.

All Well Adult Clinic participants who
have their blood pressure monitored will

be screenced for any history of alteration
in speech, alteration in vision in one or
both eyes and any weakness or
numbness affecting face, arms or legs.

If the client answers yes to any of these
symptoms, a letter will be given to the
client to take to his physician for his
information.

Study results will be returned to the
American Heart Association and
compiled to help develop an appropriate
screening and education program for
early detection of stroke warnings. If you
desire information about this, contact the
Adult Health Program, 591-6480.

Provisional Members
Elected to Membership
Congratulations are extended to the
following provisional members who
werc elected to membership in the
Medical Society of Pierce County at the
March Board of Trustees Meeting: Drs.
Michacl G. Blackburn, Dennis D.
Drouillard, Betsy L. Fine, Robert U.
Finnerty, Richard M. Oliver, Louis A.
Roser and Alvin J. Wright.

Dear Physicians,

In order to update the Speakers’ Burcau list for the Medical socicty of Pierce County, we'd
appreciate vour cooperation. Do you want to be included on the speakers” list?

Yes

Na

If so. what topics would vou be interested in discussing (imedicdl or non-medical):

Office phone number

Please return this form to:

Speaker’s Bureau Office

Medical Society of Pierce County

Tacoma-Pierce County
Senior Nutrition Program Serves
over 149,000 Meals

The Tacoma-Pierce County Senior
Nutrition Program serves hot, nutritious
meals in 14 locations at noon throughout
Tacoma-Picrce County. Persons 60-years
old and their spouses, regardless of age,
are eligible. In 1983, 149,650 meals were
served to 5,102 different seniors.

The Home Delivered Meal Program or
“Meals on Wheels,” provides meals to
persons 60-years old or older who are
home bound due 1o illness or disability,
unible to cook or shop for themselves,
or have no assistance in shopping.

Clients select from a menu of assorted
frozen dinners and breakfasts. Nutrition,
education and diet counseling are
provided by registered dieticians to
seniors who necd to tollow a modified
diet as part of a physicians
treatment plan.

It is important for physicians and other
medical professionals to know that these
services are available to seniors. For
additional information you may call
572-4830. The program is sponsored by
the Tacoma-Pierce County Chapter of the
American Red Cross.

705 S. 9, Suite 203
Tacoma, WA 98405

IN MEMORIUM

Medical Society member Dr. J. Robert
Brooke died March 2, 1984 in Tacoma,
Washington. He was 74-years old.
Memorial services were held March 6 at
the Tacoma Elks Lodge.

A Pacific Northwest native, born in
Seattle, October 5, 1910, Dr. Brooke
began his practice as a General
Practitioner in Pierce County in 1940.

The Budletin, April 1984
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Local News Bricfs,
cortinued from page 5

Phn[u by Linda Carras
Washington state Medical Association
President Dr. Richard E Ambur addressing the
March 13 General Membership Mecting. Dr.
Ambur urges the medical community to get
involved in the political process.

COGNITIVE VS
PROCEDURAL FEE
REIMBURSEMENT
THEME FOR MAY 8
GENERAL MEMBERSHIP
MEETING

The long-time, simmering issuc of
cognitive vs. procedural fee
reimbursement will be the theme of the
May 8 General Membership Meeting.
Mark your calendars now. Sec page 23 of
this month's Bulletin for your
registration form.

Dr. Eugene Ograd, I, MD, JID, membcer
of the American Board of Internal
Medicine and fellow, American College of
Legal Medicine, will address the
membership. Dr. Ograd co-chairs the
Cognitive Services Ad Hoc Task Force for
the American Socicty of Internal
Medicine. Plan to attend.

Editor's Note: The date on the
registration form for the May 8 General
Membership Mecting you reccived in the
mail wus printed in error. The date
should read May 8 not March 13.

ORGANIZED
MEDICINE IN "84

Washington State Medical Association
President Dr. Richard Ambur addressed
the March 13 General Membership

Meeting held at the Executive Inn in Fife.

Dr. Ambur stressed the importance of
physicians involvement in the political
process if we are to maintain our ability
to “take care of the people.”

Numerating the tremendous progress
physicians have witnessed in the last two
decades in the health care field, he asked
those present if “this is something we
want to come to an end?”

He said that it was imperative for every
physician to join and participate in the
federation of medicine and the political
action committees.

Photo by Linda Carras

Drs. David Law. a new member of the Society, and Joseph Kraemer. a long standing
member of the Society, enjoy  themselves at the membership meeting.

Dr.Tom Clark (lefy), long time active member in the Medical Society discussed issues with
Dr. David Munoz, a recent applicant for membership into the Society at the General
Membership Meeting,

Need a Referral?

During the month of February, the
Society’s office staff answered
approximately 300 calls requesting

of these prospective patients had
insurance and the ability to pay full fee.

assistance in finding a doctor. Nearly 61%

Are you on the Referral List? (It is quite
small.) Are you missing an opportunity to|
expand your practice? Call the Society’s
office to make certain you are on the
Referral List.

6 The Budletin, April 1984



GOOD SAMARITAN HOSPITAL’S NEW
HEALTH SERVICES LIBRARY NAMED IN
HONOR OF DR. THOMAS CLARK

Dr. William Marsh, president of the Good Samaritan Hospital medical staff, presents
Dr. Clark with a commerative plaque.

The Dr. Thomas H. Clark Health Services Library was dedicated March 16.

The new facility was named in Dr. Clark’s honor because of his interest and
involvement in medlicine, particularly health education, over the past 40 years.

Dr. Clark maintained a private medical practice in Sumner from 1946 to 1975.

Retired from active primary care practice, Dr. Clark is a geriatric consultant and
medical director to nursing homes in the area.

He is active in the Medical Society of Pierce County, the Washington State
Medical Association, Pierce County Health Departiment and serves on the Good
Samaritan Hospital Education Committee. He served as President of the
Washington Academy of Family Physicians in 1982-83.

Born in Roslyn, Washington, Dr. Clark received his graduate and undergraduate
degrees from the University of Washington. He received his doctorate of medicine
from the University of Oregon. After two years internship at King County
Hospital/Harborview, Dr. Clark served in the U.S. Army ground forces. He began
his private practice after discharge from Military Service in Sumner with Dr. Charles
Denzler and Dr. James Duffy:

HOSPIm CHICAGO (AP)— Hospital admissions
ADMISSIONS are declining and stays are shortening

because more people are unemployed,

DECLINING more patients have to pay a higher

The March 6, 1984 cdition of the percentage of their medical bills
Tacoma News Tribune published the themselves and there are more
following Associated Press article which alternatives to hospital care, an
was the result of studies from the economist said.

American Hospital Association. “There are a number of

reasons — we're not sure which one is
dominating,” said David Dolkart,
manager of health economics studies for
the American Hospital Association.

Admissions dropped about 88,000 in
the first 11 months of 1983 compared
with the same period in 1982, from
34,953,000 to 34,865,000, he said.
Although admissions increased among
people over 65, they dropped 2.6
petcent for people under 65, he said.

Meanwhile, the average length of stay
dropped 2.8 percent during the same
period, from 7.2 days to 7.0,
Dolkhart said.

“It's a long-term clecline going back a
number of years,” Dolkhart said.

He listed these contributing factors:
® A slowly dropping unemployment
rate, Workers just back on the job may be
covered by less-liberal benefit plans and
may opt for fewer elective procedures.
® More deductible and co-payment
benefit plans. Patients may have to pay a
greater part of the bills for their medical
care out of their own pockets instead of
relying on insurance.
® Medicaid program restrictions. Several
states have tightened rules on health
benefits to the poor.
® Growth in alternatives to in-patient
care. Patients may be relying more on
free-standing clinics and free-standing
€mergency centers.

ADVERTISEMENTS
GAINING SUPPORT
AMONG DOCTORS

Physicians advertising has been
noticed by 28% of Americans, according
to a Public Opinion Poll, prepared by the
AMA Department of Survey and Opinion
Research.

Awarcness of physician advertising is
highest among high income carners
(39%) and lowest among those who are
65 vears of age and older (17%).

The public’s awareness of advertising
has not increased in the last year. Results
for August 1983, werce the same as for
August 1982.

The percentage of physicians who
supported advertisement of fees in
ncwspapers or on television or radio
have more than doubled since 1978,

In that year, 8% of physician
respondence supported this concept of
listing fces in the media.

continued on page 8
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Advertising Gaining Support
Aniong Doctors, condinued from page ~

In this vears poll, 7% supported
fee advertising, according 1o an AMA
survey of Physiciins Opinions on health
care issues.

The overwhelming proportion of
physicians, however, continues to reject
listing fees in the media. A solid majority
do not favor listing fees in the local
arca dircctories. (Information for this
News Brief was taken from: Americen
Medical News).

ST. JOSEPH HOSPITAL, TACOMA

CHRONIC

PHYSICIAN —HOSPITAL
RELATIONSHIP STUDIED

MSPC President Dr. James Dutfy has
appointed Dr. Ralph Johnson to serve as
chairman of the new Medical Socicty-
Haspital Project Steering Committec.
The committed’s charge is to determine
the feasibility of developing a medical
statf organization so that physicians and
hospitals may work together in the new
competitive era on a co-equal busis.

The committee was created as a result

IPAIN

MANAGEMENT

A PROGRAM
SPECIFICALLY DESIGNED
TO HELP THE CHRONIC
PAIN SUFFERER COPE

For Information Contact:

Pain Management Program
St. Joseph Hospital

& Health Care Center
1718 South I Street

Tacoma, WA 98405

(206) 591-6760

of a Resolution being adopted by the
Scptember 1983 meeting of the WSMA
House of Delegates. The Resolution
sponsored by MSPC past president Dr,
Lloyd Elmer was one of several
submitted to establish programs assisting
physicians in maintaining successful
practices in the 1980s.

The Resolution reads in part:

“Wherecs, existing hospital medical
staff siructures and relationships place
the physician staff in a subservient rofe
refative to its relationshify with hospital
corporations, thus meaking it desirable
(0 establish a new mechanism for
physicians to work with bospitals more
equitably and effectively; and

Whereas. the WSMA, in supporting
its members’ needs (o work with
hospiteals, may find it in its own best
interest to create a statewide
corporation that would bave as its
primary purpose the provision of
support services to individual medical
staff corporations. independent of the
traditional medical staff organization
of hospiteals;

Wherecas, it is in the best interest of
patients for-physicians and bospitals to
work together to maintdain bigh quality
accessible bealtls care for the benefit of
the community. ..”

The Committee will be reviewing the
model program developed by the
Hennepin County Medical Society in
Minneapolis, Minnesota. Medical staffs
and their hospitals work together as
cqual partners to face the competitive
market pressures the community will be
facing in the 80s.

The medical staff-hospital (MESH) joint
venture is equally owned by a hospital
and the members of its medical staff. The
medical staffs and their hospitals can
work together as equal partners.

The joint venture will provide
physicians and hospitals with an
appropriate organizational structure for
responding to the powerful forces
shaping the health care system, such as
prospective payment, industrialized
medicine, competitive ambulatory care
network, shrinking patient bases and
soaring health care costs. (From: Joint
Venture Project, Hennepin County
Medical Society:)

Other members of the Commiittee are:
Drs. Duffy, Bischoff, Elmer, Houtz, J.
McGowen, Robson, Spaulding and
Symonds. We will keep you appraised of
the Committee’s activities in coming
issues of The Bulletin.




N
A SYMPOSIUM ON SURGICAL ONCOLOGY
53rd Annual Meeting- Tacoma Surgical Club
Friday
April 27 Morning 9:00 A.M. to Noon Dissections/Papers/Displays
Afternoon 1:30 to +4:30 PM. Papers Presented
Saturday
April 28 Morning only 9:00 to 11:50 A M. Papers Presented
OPEN TO ALL INTERESTED PHYSICIANS
— No Registration Fees —
All presentations at: University of Puget Sound
Thompson Hall
1500 North Union, Tacoma
FUTURE TRENDS IN PEDIATRICS
12th Annual Day of Pediatrics
Sponsored by: Multicare Medical Center
Mary Bridge Children’s Health Center
Saturday
April 28 8:45 A.M. to +:05 PM.

Jackson Hall - Tacoma General Hospital Education Center

8 The Changing Pediatric Role
® The Medically Fragile Child
® Childhood Maligneancies

® [ospice & The Child

® Childbood Tomorrow

® Pedictric Critical Care

® Pediatric Emergency Care

Sth Annual

May 10, 11, 1984

Guest Speakers:

CARDIOVASCULAR DISEASE REVIEW

Sponsored by: Multicare Medical Center
facoma General Hospital

Bruce H. Brundage, MD
Professor of Medicine

Chicf, section of Cardiology
Unijversity of Hlinois

Kenneth M. Kent, MD

Associate Professor of Medicine

Dircctor of Cardiac Catheterization Laboratorics
Division of Cardiology

Georgetown University, Washington D.C.

William R. Hammaker, MD

Cardiovascular Thoracic Surgeon

Mid-America Heart Institute of St. Lukes Hospital
Kansas City, MO

For furthber information about any of the above call:
College of Medical Education
6277137
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Progress Notes

A Report from Membership Benefits, Inc.

MANAGING THE BUSINESS SIDE

OF YOUR PRACTICE

Dolores Lunstrum, author of the
Sollowing article. is owner of
Management Resources. d serrice
endorsed by Membership Benefits. Inc.

When I was raising my children, there
was a phrase that became very
familiar. . . “but Mother. you have to let
me go! EVERYONE's going!” or. "l have
to have one like that, EVERYONE clse
does!” or, "1 just can't do that, NO ONE
else does!”

It didn’t seem to matter if we were
discussing the upcoming school
party. . . the wearing of a certain logo
over the backside of your jeans . . . or
taking their younger sister to the school
basketball game. The important
consideration was the fact that they had
to be just like “everyone else.”

Often now I am consulted by a
physician to discuss ways of improving
his practice. W cover management
reports. personnel policics. interoftice
relations . . . and then practice building,
As the term “advertising” is used, the
concern becomes, “Will my pecrs uccept
this action.”

Many times the final decision is, °1
think I will wait a vear or 50, and sec
what evervone elsc is doing.” The timce is
rapidly approaching when the private
practitioner will realize that “Everyone is
doing it,” and, although there will always
be those who cling to the past, medical
marketing is a part of our existence,
both present and future, whether we like
it or not.

According to the American Medical
Association there is a difference between
“advertising” . . . “hard-sell
advertising” . . . and "marketing.”

In the past few years marketing has
become not only acceptable, but
encouraged by AMA. The Michigan State

Judicial Council has offercd some
guidelines for marketing. They
recommend that you provide the
following:
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®  General information, such as name,
title, officc address, telephone
numbers, answering service, office
hours. ete.

e Professional information such as
degrees earned, board certification,
areas of specialization, limitation of
professional practice, professional
Affiliation. hospital affiliations and
toreign language competence of
phvsician and staft.

»  {ee information, for routine
professional services. notification that
fees mav be adjusted for unforeseen
circumstances and third party payers
that are recognized.

Advertising that is considered
inappropriate is that which includes:

* Jestimonials and/or anecdotal reports
of success by the practitioner, or
<laims of superior quality of care 16
=ntice the public.

»  Fee comparisons with other
oractitioners licensed under the
Medical Practice Act.

Within the terms of this voluntury
code there is wide latitude to advertise.

“Cheshire-Puss, ” she began. rather
timudly . “Would you tell me, please.
which way [ ought to go from bere?”
“That depends a good deal on where you
want o get to, " said the Cat. 1 don’'t
mich care where, " said Alice. “Then it
doesn’t matter which weay you go, ” said
the Cat.

— LEWIS CARROLL

STEP Il in our marketing steps is
“Formulation of realistic objectives.” If

you don’t know where you want to be in

your practice, then, like Alice, your
efforts will be wasted.

Webster defines “Goal” as “the end
toward which eftort is directed.”

“Objectives” are the specific, measurable
ways by which you intend to realize your
goals. You will first want to establish a
long term goal, and then compile a series
of objectives to help vou reach that goal.

Goals and objectives should be
hierarchical, that is move from the
general to the specific, from your most
basic goals to the various subsidiary ways
in which you intend to reach these goals,

For instance vour “goal” may be “to
provide the best and most convenient
medical care for your patients.” Your
objectives could be (1) to increase your
ambulatory surgical care by 15% for each
of the next three years, and (2) to
decrease the waiting time of your
patients in the office by 10 minutes per
paticnit in each of the next three months,

Objectives are not supposed to
represent exercises in wishful thinking
but rather the results of appropriately
chosen goals for the organization given
its environmental opportunities and
restraints, according to Philip Kotler, in
“Marketng for Nonprofit Organizations.”

As far as possible, all objectives should
be quantitatively verifiable within a
deliniated time frame. Your objective
might be “to increase utilization of in-
office ultrasound equipment by 10% in
the next 6 months.” Review statements
of practice goals often. They should
serve as the standards against which to
assess the success and appropriateness of
your marketing activities.

As your long-term goals are defined
and your objectives formed, these
become the base upon which your
marketing plan is developed. Promote
those services which you intend to
expand; plan your strategy to reach those
persons that will utilize these services,
and use those advertising mediums
which will have a positive affect on the
type of people you
are seeking.

continued on page 18
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MEDICAL CARE:
A SERVICE INDUSTRY?

By William A. Gruber, MD

The following articile is reprinted with
permission from the King County
Medical Society Bulletin. lis author:

Dr. William Gruber. is « member of the
Ring County Medical Suciety:

The nature of medical care, as
perceived by government, hospitals,
emplovers, consumers, the courts, and
by physicians themselves, is changing
rapidly. There is considerable evidence o
suggest that medicine is being
ransformed from a professional into a
service industry at an ever accclerating
rate. It is worthwhile to examine some of
these perceptions, the forces hehind
them, and from thesce project possible
€ONSeqUCNCes.

The most apparent change has been
the recent institution by the Federal
Government of reimbursement
according to Diagnostic Related Groups
(DRG’s), and the institution of
competitive bidding for health services
on the state level in California. On
the surface these governmental limits on
reimbursement are intended primarily as
cost control measures. There is,
however, widespread concern that
these measures will have unintended
consequences, far beyond cost
control alone.

One such concern is the subjugation of
individualized needs. For many years
federal and state governments have had
difficulty in fitting the delivery of health
care into conventional cconomic modcls
in order to predict and control cost.
Many reasons for this have been cited.
but foremost among them has been the
fact that doctor’s decisions about how to
treat, when to hospitalize and what to
charge are made independently of
conventional market forces, in part
because of the variability and
unpredictability of delivering health care
to different individuals. DRG’s eliminate

the difficulty in achieving conformity to
cconomic models by eliminating the
problem of variability and uncertainty,
and instead impose uniformity by fiat.
The benefit to the government is that it
has a commodity which can be more
readily subjected to economic
predictions and models. The major
concern. of course, is whether the
indivicluality of paticnt care can be
reduced to specitic commodity items.

A second, and perhaps graver
implication of the change in
governmental perception of medicine, as
manifested by DRGs, is the probability
for limiting health care. Since the carly
00's health care reimbursement has been
hasced upon two fundamental principles
which reflected basic societal values.
These were (1) that everyone had a right
to health care, and (2) that everything
possible should be done to preserve the
life of an individual and restore health,
regardless of cost. These principles.
although appealing, had unintended
consequences. They implied open-ended
reimbursement, for everyone, without
limit. The imposition of diagnostic
related groups not only implies that
health care will be packaged into discretwe
groups. but also that reimbursement and
hence utilization of these groups will
be limited.

Thus in 2 very fundamental way
governments at several levels appear to
he repudiating previous hasic social ideals
and instead imply that in some yet to be
detincd way health care will have to be
limited. Is health care a limited
commodity to be parceled out? The
answers are not vet in. If such
governmentdl assertions do, in fact,
represent our socicty's new values, then
perception of medicine as a commodity
is pervasive,

Hospitals, in their response to
government limits on reimbursement,
have begun a series of counterpoints.
From the hospital’s point of view they are
maneuvers designed only to ensure

financial survival. As with government
measurcs, however, such moves may
have unintended consequences which
further reduce medicine 1o a series of
product lines.

Lest the term “product lines” secms
offensive when applied to human
illnesses, that is in fact the responsce to
DRGs and the term is now openly used
in hospital marketing pamphlets.
Hospitals, in order to survive, must
determine diagnostic groups that can be
treated in their facility at a profit as
opposcd to those groups which will be
reimburscd at a loss. Administrators will
be under increasing pressures 0

Government, the courts and the
health care delivery system are
pushing medicine relentlessly
toward a service industry.

determine which product lines to retain
and which to ¢liminate, possibly
independent of patient needs within
their community.

Advertising is a second possible
hospital countermove. Marketing, in the
sense of familiarizing the community
with services available, has been
promoted by hospitals for some time.
The presence of profitable product lines
versus unprofitable ones, however,
creates a new and different marketing
need, that of pushing or promoting
specific services which the hospital can
provide at a profit so as to ensure its
survival. Under such pressure it is very
possible to move from the arca of
community information to that of
advertising as practiced in the business
community. Such pressures are
increasingly recognized within hospital
administrations, resulting in marketing
departments of increasing prominence.
The conflicts they will engendler have yet
to be resolved.

continued on page 12
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Medical Care: A Service industiy?
continued from page 11

A third hospital countermove is that of
restructuring the hospital corporation so
as to allow profits. Profits at onc time did
not seem appropriate in medical care.
They are now. "For Profit” hospital
corporations are expanding. Profits are
also emerging within previously
conventional "nonprofit” hospitals in the
form of “for profit” subsidiaries which
can bill and benefit from diagnostic
related groups directly so as to ensure
maximum reimbursement.

The fourth countermove has perhaps
the most significant implication for the
medical practitioner: the aggregation of
medical delivery systems into larger
groups. The medicil profession was once
frequently described as “the last of the
cottage industries.” Such may no longer
be the case. Individual practitioners
could exist as long as medical cure was
individualized and did not contform to
economic models. If DRGs can succeed
in conforming medical care to cconomic
models, then the classic laws of
economics of scale will make it highlv
unlikely that individual practitioners can
successfully compete. At many levels the
net result of the impositicn of diagnostic
related groups will be the aggregation of
health care providers, whether hospitals
Or practitioners, nto larger groups in
order to protect a market and/or realize
cconomies of scale. This is most apparent
in national hospital chains which have
successfully maintained viability of
smaller hospitals by subsidizing them
with corporate support divisions. Locally,
aggregation in order to protect 4 market
is most readily apparent in prolifcration
wf plans to coalesce into [PAs, PPOs and
HMOs. If economic forces cause the
coalescence of practitioners into large
groups there will be increasing pressure
toward conformity of medical care in
order to control and predict costs.

W have no way, us yet, ol assessing
whether conformity to economic
constraints in practice is compatible with
excellence in serving patients. There is
widespread concern that physicians who
are faced with individualized neceds of
paticnts will increasingly be in conflict
with hospital administrators bent on
controlling costs. All of the
countermeasures of the hospitals may
work only as intended, that is, as
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stringent business measures. They may,
however, have the unintended
consequence of moving health care
delivery away from a profession meeting
individual needs, and toward a service
industry responsive primarily to rules of
the market place.

Just as hospitals have responded to
governmental changes, the private
business sector has responded to
economic changes by forming employer
coalitions negotiating for health care
services. As with government, this trend
arose from the need for limits. During
economic expansion business could
afford ever increasing health care
benefits. During the recession, however,
open-ended costs of this type threatened
survival of many corporations. The era of
unrestrained puass-along to their party
pavors wis now no longer possible.
Thus the coalitions. in a larger sense.
represent 4 limit on health care as a
runction of the economic climare.

Such coalitions are not new. They
were common in the early 1900s, when
railroads, shipping and other large
businesses had their own hospitals, with
physicians under salary. They were
attacked because they limited patient
mobility and treedom of choice. They
disappeared in the face of increased
emphusis on individual doctor-patient
relationships. Now, however, we are
watching u de-emphasis of such
relationships. Indeed, the terms “patient”
and "doctor” have commonty been
replaced by the terms “heulth care
consumer” and “health care provider.™ If
medical care can be reduced to only a
service, a commodity exchanged
between providers and consumers. then
itis likcly that the assignment of health
care by employer coalitions to specific
provider groups will not impinge upon
the needs of individuals, because the
doctor-paticent relationship will have
ccased to be a consideration.

Is getting one’s ankle fixed
the same as getting one’s car
lubricated?

It may be that society, the headth care
consumer, is quite content to see the
traditional doctor-paticnt refationship
crode to the status of provider-consumer.
Patients routinely have to deal with a
bewildering myriad of physicians,
numerous consultants, various house
officers, and a variety of doctors covering
on weckends or holidays. Within large

clinics or HMO systems random
assignment to the physician of the day
may be the routine way of obtaining
medical care. This has probably reached
its ultimate form in the rise of
freestanding emergency care centers
which are operated entirely on a non-
personal basis. It is probably no accident
that a recent emergency clinic openedin
Kenmore in the same building as 2 “60
Minute” tune up shop. The issue here is
not whether such centers provide good
care, but rather whether society has
come to perceive medical care as simply
a service one walks in and purchases. Is
getting one’s ankle fixed the same as
getting one’s car lubricated? At one time
that would have been a ludicrous
question, but the success of such centers
suggests that such is no longer the case.

A further manifestation of this shift in
society's perception of the nature of
health care is apparent if one looks
closely at the malpractice issue.
Obviously the problem has many causes.
One is worth mentioning here because it
reflects not poor practice, but rather
changing social perceptions of medicine
as reflected in court decisions.

In past legal perceptions, the doctor
was felt to be entrusted with the care of
his patients. Both the patient and society
as a whole had come to require certain
levels of care. Legally this fell withina
fiduciary obligation. A comumon example
today of fiduciary obligation is the
management of a pension fund on behalf
of others. All that needs to be shown is
that reasonable care was exercised and
benetit was intended. The inherent risks
in investments are acknowledged; thus it
is not a requirement that an investment
muke money for a fund, and indeed, an
investment may lose disastrously without
liability being found if “normal”
prudence had been exercised, but not
necessarily results, that physicians dealt
with their patients.

Therc is considerable evidence to
suggest that one of the fundamental
underpinnings of the current malpractice
problems is not malpractice per s¢
(indecd there are statistics which suggest
that excellent physicians who take on
difficult cases are sued more commonly
than “demonstrably inept” physicians),
but rather the gradual but relentless
trunsition by the courts and possibly by
the society they represent away from a
fiduciary trust relationship of the doctor

continued on page i3



Medical Care: A Service mdustry?
continued from pege 12

to his patient and toward « liability based
on consumer contract law. There is
increasing emphasis on specific services
provided, and results achieved. The
liabilities of informed consent are
conspicuously similar to the liabilities of
disclosure in packaging. The recent cases
involving wrongful life and wrongful
death have made headlines with respect
to their awards, but are more significant
in that they continue the trend towards
increasing emphasis on results. We arc
approaching the era, especially in
obstetrics, of implied product warranty.
There are numerous cases which have
resulted in successful action against a
physician, not because of violation of
community standards of care, but simply
because of a bad result. Indeed, although
the harassment of a trial is still a burden
to any physician, the stigma of
malpractice, in the sense of ineptness, is
rapidly diminishing and the liability, along
with its increasing premiums, is
becoming perceived as simply another
cost of doing business and of marketing a
risky commodity.

Apart from changing perceptions of
medicine by society, perhaps most
troubling may be the gradual change in
the perception of the profession by
physicians themselves.

The medical profession has not always
enjoyed the esteem or income it
currently does. Before the 1900s
practitioners in the United States were
not particularly well thought of, or
reimbursed. Even today, in other
societies, a physician may be simply a
technocrat. The remarkable status of
physicians in this country began early in
this century as a result of the rise of
scientific knowledge and the strict
standards as to who was sufficiently

trained to practice such knowledge.
Lewis Thomus, it his book 7he Yourgest
Science, points out that physicians in the
1930's were held in high estecm despite
the fact that their knowledge was limited
primarily to diagnosis. They were
incapable of intervening in the course of
most diseases. The patient-physician
relationship at that time was one of
personal interaction, consisting of
diagnosis, prognosis, support and advice.
Beginning in the 1930s, with the rise of
antibiotics and the triumph over
infectious diseases, physicians could
intervene with progressively greater
success. We could do more and more. A
transition began, away from a
relationship based on personal
interaction, and toward one based on
services provided. We now have smaller
and smaller subspecialties which provide
better and better services, but with
progressively less patient interaction.

A re-emphasis on family physicians
sought to redress this problem, but it
became clear that one could do so only
in the face of economic conflict. The
importance of providing specific services
had become so entrenched that doctors
who do procedures get paid
considerably more than doctors who
diagnose, advise and support. The issue
is not whether such should be the case,
but rather that it is. The push toward
becoming a service industry rather than a
profession has had a major contribution
from doctors themselves.

The contlict between medicine as a
healing profession and medicine as a
livelihood is not new. What is new is the
perception by the public of increasing
emphasis on the business aspect of
medical practice. Seminars stress strict
business management of a practice.
Payment at the time of service is urged.
Credit cards are increasingly accepted.
Assignment of Mcdicare is a recurrent
issue. It is only half in jest that some

have suggested that Medical Economics
is now the most widely read medical
journal.

There is no intrinsic conflict between
sound principles of business
management and the quality of care
delivered. There is no evidence to
suggest that the recent emphasis on such
practices in any way impairs the quality
of care being delivered. The problem
arises from a patient’s perception of such
measures. It is very difficult for a lay
person to accurately assess the quality of
care. It is, however, relatively easy for
them to assess the nature of billing and
collection. The concern that arises is
not that strict business practices will
impair the quality of care delivered, but
that they will be perceived by patients as
an ¢ver increasing emphasis on the
business aspects of medicine, on the
delivery of specific services for specific
line item charges, at a time when
intangibles such as a personal retationship
appear to be declining.

For many years there has been an
undercurrent of bewilderment amongst
physicians who have conscientiously
tried to provide quality medical services
and have difficulty in understanding why
they have been characterized as money-
grubbing fat cats. The problem arises
from the difference in perceptions. A
recent review of hospital bills has helped
to shed considerable light on this. One
patient was irate over a $12.00 charge for
an ice pack. He didn’t know how much
Recovery Room time should be charged.
He didn't know how much an IV
solution should cost. But he knew that
for $12.00 he should be able to buy an
entire ice chest and take it home with
him. The problems arose not from strict
business accounung nethods and
computer listing of line items, which in

contiineed on page 15

PERSING, DYCKMAN

& TOYNBEE, INC.
INSURANCE BROKERS

705 South Ninth, Tacoma WA 98405 / 527-7183

We’re your convenient source for professional liability insurance.
We’re also much more. . .

Persing, Dyckman & Toynbee can provide you

with a full range of insurance coverage to meet
all of your personal and professional needs:
pensions, employee benefits, life and disability

Bob Sizer

Doug Dyckman
John Toynbee
Wayne Thronson

insurance, property and casualty insurance.

Marge Johnson, CPCU
B. Dennis Schmidt, CLU
P. Kathy Wardiow

Bob Cleaveland
Curt Dyckman
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MOON STRUCK

By Marcel Malden, MD

Member of the Medical Society of
Pierce County since 1963, Neurologist
Dy Marcel Malden is an avid
outdoorsman who knows bow to enjoy
the Pacific Northwest backpacking,
hiking, fishing and, moon watching.

It seems the moon is in my blood.
Well, perhaps not in my blood, but
certainly in my astrological chart. Born
under the zodiac sign of Cancer I am
governed by the moon, or so [ am told.

There must be something to this story
because [ have always admired
moonlight. [ have enjoved looking at the
full moon and have felt peculiarly
disturbed by its golden glow

From my house perched high above
the bay I have watched the moon rise. I
have marveled at the fact that the early
moon, just above the horizon, seems
hugh and vellow, and as it travels
across the sky it seems to become smaller
and brighter.

In its nightly path the moon comes to
shine on my desk and still later into my
bedroom. T can awaken in the middic of
the night and there, beaming at me
through the window; is my shiny iriend.

Sometimes I feel I could understand
why animals may howl at the moon. On
other occasions such thoughts appall me.

Since I first slept in the mountains
under the starry skics and could see the
moon without even having 1o move out
of my sleeping bag, I have always wanted
to be in the open on the nights of the
full moon. This has been difficult to
arrange since my free time did not
always coincide with full moon nights.
Ticd down in the city, 1 vearned to be
high, on an open plateau with a vast,
panoramic view.

I'succecded several years ago when |
spent a brilliant moonlit night on the
summit of Quartz Mountain on
Monastash Ridge. 1 did not sleep much
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thae night. I kept looking at the golden-
white outline of Mt. Rainier basking in
the eerie light.

A couple of vears ago T decided that
come what may | was going to muke it to
a high and lonely spot during a moonlit
night in June. It took me some time to
decide on the specific spot. I wanted to
be able to get there and back by car
in a reasonable time. I wanted the hike
to be relatively brief, and I wanted to
have a trail that was sufficiently
comfortable and “smooth” so that |
would be able to return with reasonable
safety in the darkness.

My first choice was Glacicr View,
sometimes referred to as Glacier Vista
Point. I have visited that spot in the
daylight and spent hours sitting on the
point of the rock, marveling at the beauty
around me. The round trip hiking
distance trom the trailhead is about six
miles. The elevation gain is probuably no
more than 750 fect. The Copper Creek
logging road starts off the Mountain
Highway a tew hundred feet this side of
Copper Creek Lodge.

The chosen day was as clear and
suniy s one could wish for Frenetically
I completed my work, loaded my truck
and set off. T reached the trailhead in
good time, but as luck would have
it. the first part of the trail was
virtually obliterated by windtall; while |
could huve struggled through i, the
prospects of return with only a lashlight
deterred me.

Furned around, returned o the saddle
betfore the trailhead and chose another
spot, readily accessible by car The sun
was setting by then and the changing
colors with brilliant ycllow hues, deep
reds and the final pastel shades of pink
and blue provided me with a visual feast
second to none,

Shortly after the sky became dark, 1
noticed lights on the northern horizon,
After a while I realized with great
astonishment that [ was witnessing a

display of the northern lights, aurora
borealis. I have seen such displays
previously on my trips to northern
Canada, but I have never seen them in
this area.

The lights were predominently green
and pale blue, but their evanescent
movements, delicate surges and changing
intensitics provided me with a heavenly
ballet that went on and on. Around 10:30
I saw the earthy glow on the eastern
horizon and soon “my moon” came up.

[t was eeric and strangely warm. The
shadows were sharp and dark. [ was able
1o see around for miles, to Gobbler’s
Knob Lookout and beyond to Mt.
Rainier. Its heavenly ice cream cone was
right there, almost within touching
distance. 1t was quiet and peaceful, not
another soul around.

My next moonlit trip was to High Rock
Lookout. This is on the Sawtooth Ridge
to the southwest of Mt. Rainier.

One can see the lookout and the ridge
from near Cowtz Creek or from Sunshine
Point Campground in Mt. Rainier
Nutional Park.

[t is about a three mile roundtrip
hike ulong a good trail from Towhead
Gap. The elevation gain is probably close
1o 1,000 teet. The only drawback is
the 17 mile drive on a logging road from
a urnoff point just the other side of
Ashford.

On this occasion we had a happening.
A number of us packed in food, wine and
guitars. It took us an hour to hike from
Towhcead Gap to the lookout. Once we
got there we were careful to find
comtortable and safe spots for
everybody because the dropoff from the
cliff stretches almost 2,000 teet to Cora
Lake below.

Once more the sunset wds gorgeous
with Rainier, Adams, St. Helens and
Goatrocks bathed in the warm glow of

continued on page 18



Medical Care: A Service dustry?
continued from peage 13

and of themselves are neither bad nor
good, nor over the medical issue, the
therapeutic effectiveness of ice, but from
the patient’s perception that something
was clearly out of line. We emphasize
strict business measures to control costs
and improve our productivity. The issue
we have yet to deal with is how itis
perceived by our patients. Have such
measures increased the public perception
of medical practice as simply another
way of earning a living?

Many of the trends in the above
discussion have been around for quite
some time. Recently, however, they have
begun accelerating, and the possible
consequences have generated
considerable discussion and concern. In
such a context it is useful to speculate on
what might happen if these trends were
carried to the extreme. Simply as a
hypothesis it is worth looking at the
questions, “What would happen if
medicine were entirely reduced to a
business commodity? What if medical
practices were simply a service
industry?” Several consequences
immediately suggest themselves.

We now have smaller and
smaller subspecialties which
provide better and better
services, but with progressively
less patient interaction.

One probable outcome would be
significant loss of profession:l stature.
Physicians have been granted their sociul
role, despite a conflict between the
healing arts and medicine as a livelihood
because both physicians and the public
have striven to retain humanitarian
concerns. The importance of this has
been written about in numerous articles,
Itis important for the patient to ascribe
humanitarian concerns to his physician,
and physicians in turn have long
recognized that there is 4 distinct placebo
effect in such stature which contributes
to a patient’s recovery. To the extent that
medicine can be completely reduced to a
commedity, to that extent patients will
lose their ability to consider a physician
as a humanitarian. The physician will lose
his claim of being unique; he will be only
one among many providers. One has a
glimpse of this in the rise of chiropractic
reimbursement, naturopaths,
nutritionists and the like. If medicine is

just a pic, why shouldn’t everyone get a
slice? If a lay person cannot judge the
scientific validity underpinning a given
claim, and if all one is after is a2 quick fix,
why should M.D.s have the whole pie?
Again, the issue is not the effectiveness of
medicine as a science, but rather the
perception of the physicians by the
patient.

A sccond likely outcome if medicine
were to completely evolve into a
business venture, entirely concerned
with marketing medical product lines, is
increasing susceptibility to certain laws of
the market place. Once of these is
economy of scale. It is likely that the
trend towards aggregation would
accelerate. It i not clear at the present
time whether this would sort itsclf out
into IPAs, PPOs, or the like. It is clear that
it wwould lead to the eventual demise of

the individual practitioner and increasing
loss of autonomy.

A third likely outcome is physician
advertising,. It has been pointed out that
marketing is becoming an increasing, if
not the major, concern of many hospitals,
leading to marketing methods which
invariably reach the point of advertising.
Because of antitrust considerations
medical societies are no longer capable of
barring professional advertising. If the
experience among dentists and lawyers
can serve as an example, if the expected
rise in numbers of physicians accelerate
professional competition, there will be
increasing pressures for doctors to
advertise. At present the only obstacle is
an ingrained sense of professional ethics
among the medical community. If we
speculate, however, that medicine in the
future would be only a business concemn

continued on peige 17
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Call Dick Pessemier for showing
office: 262-4138 res: 752-7936

AMERICAN FEDERAL BUILDING

Swanson-McGoldrick, Inc.

TACOMA, WA 98402

Cla_|5§i(_j and elegant brick with tile roof, central foyer, 32 ft. living room with
ad]omln_g sun room. Remodeled kitchen, 4 bedrooms, 3 full baths. Rec/family
room with fireplace, bedroom, full bath on lower level. Near Annie Wright
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Auxiliary News

ROUND UP

Auctions, style shows, daffodils and
Valley meetings. These are a few of my
favorite things. Thanks for letting us
know by your attendance and
participation that these are a few of your
favorite things also.

PCMS Auxiliary’s Combined New
and Past Board Meeting, May 4—
PCMS Auxiliary Year End Meeting,
May 18

Friday, May + at 10:30 A.M. the
Combined New and Past Board Mecting
will be held at the Tacoma Golf and
Country Club. All out going board
members are requested to bring three
copies of their final reports. A no-host
lunch will be served after the meeting.

The PCMS Auxiliary will meet at the
home of Sharon Lukens on Friday, May
18, 11:30 A.M. for the concluding
program of the 1983-84 vear. Dr. Tom
Irish will speak on "Open Thoughts and
Straight Talk About Cosmetic Surgery.”
Don't miss this meeting!
March 16 Style Show Big Success

The March 16 style show, presented by

Littler's was 4 great success. Dorothy
Grenley and her committee planned a
very special event for auxiliary memmpers
and their guests.
Thank You

Many thanks to Kit Larson and Debbie
McAlexander for organizing the April 7
auction and gourmet dinner. Our thanks
also to all those cheerful and generous

ELECTROLYSIS
Helene Black, R.E.

3509 S. 14th St., Tacoma 98405
759-1151

Mernber: Washington State Electrolysis
Assn. and Electrolysis
International Assn.

Trained: Kree International Institute

of Electrolysis, N.Y. and Wilshire
Blvd. School, Los Angeles

contributors; without you there would
be no auction.

Once again Barrie Mott graciously
hosted the traditional spring Puyallup
Valley meeting at her lovely home.

Alberta Burrows and her committee are
the ladies to thank for the delightful
brunch.

~— fanet Fry

Preventative Maintenance
and Service for the
Medical Professional...

SPECIALIZING IN PATIENT CARE EQUIPMENT
24 HOUR / 7 DAYS A WEEK REPAIR SERVICE

TACOMA BIOMEDICAL. INC

(206) 847-5495

WHOLE LIFE INSURANCE?

Convert to a CONTEMPORARY insurance plan with . . .
® No evidence of insurability
® Elimination of existing policy loans
® Current interest
® Reduced or

Even eliminated premiums

R. O. Dillingham Company

Old City Hall, No. 270 / 625 Commerce St.
Tacoma, Washington 98402 / 206 272-1144

Robert O. Dillingham Christopher R. Herchold
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Medical Care: A Service ndustry?
comtinued from page 15

and health care only a specific
commodity or product line, then the
rutes of marketing will prevail and the
pressures to openly advertise will be
irresistible.

One of the most potentially profound
outcomes may be the increasing
susceptibility of health care to
computerization. At the present time we
would loudly assert that no one would
want a computer as their doctor. For
now that is probably true. Yet given the
impact that computers are likely to have
on future social structures it is worthwhile
1o scrutinize the issue a little more closely.

Medical care has always had three
basic components. One is the cognitive,
the mastery of a body of information; the
second is affective, the behavorial
interactions between a caring physician
and a needful patient; and the third is
manual, that is the skills nceded to carry
out physical diagnosis or surgical
intervention. In the foreseeable future it
will be relatively difficult to relegate the
affective component or the manual
component to a machine. [t will,
however, be increasingly easy to have a
computer take over the cognitive
component. Within the cognitive
domain physicians function simply as
information brokers. They gather data,
correlate them with known data bascs
and determine conclusions on
probability. There is little doubt that
computers will be able to do this every

The list is expanding rapidly.

Implicit in economy of scale is the
possibility of eventual hospital
dominance of the market place. For
many years there was an ongoing
concern about “socialized medicine,” the
dominance of medicine by the
government. What actually appears more
likely in the foresecable future is
dominance of medicine by groups large
cnough to have departments totally

concerned with economic development,
fiscal controls and marketing expertise.
Individual physicians don’t have the time
or the expertise to accept such a role. To
the extent that business concerns
hecome paramount in the delivery of
medical services, to that extent hospitals
are likely to dominate the profession.

Technical predictions about computer
capability are common place. We have all

contined on page 19

of Pierce County.

PSC is owned and operated
by Frank B. Rossiler

Puget Sound
Collections Inc
(206) 383-5011

Q14 A Street

PO Box 1213
Tacoma WA 93401

Member. American Collectors Association
Medicals Dental Hospital Bureaus of America

Puget Sound Collections Inc.
|

Endorsed by the Medical Society

Protfessional collection services
to the medical community since 1960,
benefiting all Medical Society Members.

(space available)

Two modern medical office buildings,
adjacent o 160-bed hospital.

South Tacoma; freeway access,

busline, ample parking, large patient base.

COMMENCEMENT BAY MEDICAL PLAZA

bit as well within the near

future. Thus if we assume that the
affective component becomes
progressively de-emphasized and that
delivery of medicine is reduced to a
commodity sold by providers and
bought by consumers, there is
considerable evidence that computers
can deliver such a commodity faster,
cheaper and more accurately.

There are two implications to this
outcome, one immediate and technical,
and the other social. The immediate
implications of computer interactions in
medicine have been apparent for some
time. It is now possible to take @
complete history via patient interaction
with a monitor by branched
programming. EKGs can be reduced to
digital signals, analyzed, and a list of
diagnoses in order of probability printed.

and

SOUNDVIEW MEDICAL PLAZA
“
HUGH HENDRIX

Facilities Mgr.

(206) 756-8589
S. 36th and Pacific, Tacoma, WA 98408
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Managing the Business Side
of Your Practice. continued
Srom page 10

We are living in an area which is sceing
a dynamic explosion of advertising in the
health care field. Within the next two
months you will become aware of
advertising which you will consider
marketing, and some which you may
consider “hard-sell.”

Evaluate cach of these according o the
service which is being stressed, the
people who are being solicited. the
effectiveness of the campaign. Learn
from them and incorporate into vour
own plans those things which arc
acceptable to you.

For vour promotional plan to be
successful, you must make a significant
and ongoing commitment of time.
energy, and dollars. You must dctermine
an acceptable level of investment that
you are willing to make in promoting
vour practice . . . then stick to the plan.
It can be a critical element in vour ability
to cope with the competitive 1980s.

Information lor this article was taken
from, “Chedllange of the 8Os Michigan
State Mcdical Society: “Marketing
Strategies jor Private Practice” American
Medical Association.

— Dolores Lunstruin, Owner
Management Resources

Moo Struck. continued
Jrom peage 14

the setting sun. On this occasion the
moon was already up in the sky so the
transition from once kind of light to
another presented us with a new
experience.

In the far western horizon we could
see the lights of a city. We were not sure
whether it was Eatonville or Puyallup,
and then it did not matter. We enjoyed
listening to the delighted comments of
my friends as they filled their eyes with
the sights and their souls with the
wonderment of the beauty around.

There are many other places almost
made to order for moonlit hiking. West
Tiger Mountain in Issaquah Alps, Grass
Mountain and Suntop Lookout out of
Greenwater, M. Fremont Lookout out of

Sunrise in Mt. Rainier National Park, Kelly

Butte Lookout and others.

And so, if you have moon in your
blood or in your astrological chart,
would you like to try, 10o?

Mearcel Malden, MD
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MANRGEMENT RESOURCES /

Questions About Your
Office Procedures?

Management Resources offers comprehensive
management services for the physician
planning a new office and. . .

administrative assistance for the

established practice.

Call (206) 572-0990

Dolores Lunstrum

Medical Office Administration
705 South 9th, Suite 203
Tacoma, WA 98405

Endorsed by
Membership Benefits, inc.

REALTOR ®

HAROLD A. .H LLEN- COMPANY

9805 GRAVELLY LAKEDRIVE SW e TACOMA, WA 98499 e 582-6111

Lakefront living at its best! Beautiful open floor plan, light throughout. 5
bdrms, 2-1/2 baths. Near acre of private grounds. 100" of waterfront. Superb

family home. For showing — Harriett Thompson 588-2343 res. or 582-6111
ofc. 48335

Spectacular View Home. Bridge, mountain and Puget Sound view surfound

this 2350 sq. ft., 3 bdrm, North End, Tacoma rambler. $185,000. Joe Boyle
582-6111 ofc. or 582-7772 res. 50950

Exceptional. Warm 4 or 5 bdrm, 2-1/2 bath 3000 sq. ft. executive home.
Spectacular master bdrm, leaded glass, gazebo and dog run. Asking $185,000
w/ assumable loan under 10-1/2% . Judy Davis 565-7312 res. 54750

Firc_rest Home. Designed for active family. Living rm w/stone frplc, dining rm,
far_mly rm wfBuck stove, den, rec rm, 4 bdrms, 3 baths. Lots of storage.
Private, fenced yard. Asking $119,500. janice Ludwig 584-5066 res. 53483

Magnificent Wooded Setting. English Tudor on two acre site, pond and
gazebo. ngr 2700 sq. ft. of living space; living rm, fam rm, & master
bedroom suite all w/ fireplace, plus three additional bdrms. Lavish use of
wood, stained glass and decorator wall paper make this an incomparable
property. For information call Angelo Scalici, 584-0350 res. 49974

REAL ESTATE
PROPERTY MANAGEMENT
APPRAISALS

ESCROW
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Medical Care: A Service Industry?
continued from page 17

been exposed to news about what the
computer will do to our home finances
gver the next 10 years. Social
implications of computerization,
however, are only now emerging. The
business world is facing enormous
changes due to the information
revolution similar to changes faced by
the blue collar class during the industrial
revolution. It now appears that the main
impact of this revolution will be on
middle management levels, specifically
those members of corporate stafts
responsible for gathering information
from field operations, correlating it,
organizing it into reports and passing it
on to senior executives for decisions.
These jobs are disappearing and the
prediction is that they are gone for good,
independent of recovery from a
recession. At present the implications of
this for medicine seem too far in the
future to speculate upon. The
increasingly rapid development of
computer power, however, may bring
the future to us faster than we would care
to believe. Large numbers of solid middle
class corporate employees had very little
idea five vears ago that they could be
replaced. A combination of economic
pressure from the recession and an
enormous improvement in computer
power proved them wrong. Physicians
deal in 2 fundamental way sith
information. Computers will continue to
improve and economic pressures are
likely to increase. If we become only a
service industry, we will not be entirely
immune from the social upheavals that
the information revolution may bring,

A final possible outcome that would
have to be faced by the medical
profession, should delivery of health care
ever be completely reduced to a business
commodity; is an ethical one. We will
have to formulate an ethic of limits. W
have in the past believed that everyonc in
some way has a right to health care and
that everything possible should be done
to preserve life and restore health,
regardless of cost. We are slowly coming
to the realization, in a technical sense,
that such ideals may not be always
possible. Technically we have the ability
to extend or prolong life into situations

which are clearly not justifiable ethically.

continued on page 2.2

Industrial Medicine Director

Responsible for medical direction, new Industrial Medicine
Clinic, including market needs assessment, program develop-
ment and service delivery to meet business/industry needs in
greater Western Washington area. Will provide medical super-
vision in occupational medicine.

Community relations activities will include public speaking,
tours of client facilities. Must be board certified or eligible with
minimum or four years experience in comparable position.
Thorough knowledge of federal/state regulations.

Send curriculum vitae in confidence to:
Personnel
P.O. Box 5277
Tacoma, WA 98405

Tacoma Fertility Clinic

Pierce County’s first and only clinic devoted totally to the treat-
ment of reproductive failure.

In depth diagnosis and treatment of all infertility problems.

® Artificial insemination

® Ultrasound follicular maturation studies

® Gonadotropin therapy for anovulation

® Tubal and pelvic microsurgery and laser surgery
® Labaroscopy - Hysteroscopy

® Access to in vitro fertilization if indicated

® All other conventional fertility therapy

The support staff is devoted to and specifically trained for managing
couples with reproductive difficulties.

1811 SOUTH K ST., CONNEMARA PROFESSIONAL BUILDING
PHONE 627-6256 FOR APPOINTMENTS AND REFERRALS

Peter R. Kesling, MD

Joseph A. Robinette, MD
R.Z. McLees, MD

Dennis A. Wright, MD
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CLASSIFIED

Washington — Dircctorship and Staff
positions available with Ed in Centralia.
Flexible 24 hour shifts; 142 hour drive from
Scattle and Portkand. Attractive commuanity;
excellent area tor ourdoor recreation. Approx.
minimum guarantee/FIS $53.000 to 367,000
with paid malpractice. Please call Medicus
Medical Groupat(+413) 441-8232 orsend CAlo
1373 Post st.. San Francisco, CA 94109,

Good Tax Shelter — 24 two-hbedroom
apartments for sale or limited  partnership.
Bonnev Lake. Low vacancy; maniagement
available, By owner: Vo007 2 or S82-9474,

Elegant Fircrest Contemporary — Thut
spocial custom home vou have dreamed of
with soaring open-beamed ceilings, window-
walled kitchen with oak cabincts, spacious
dining room & skylighted master bedroom
bath/spit & dressing room off 197 x 16 musier
bedroom. Gracious cntertainment arcas. heat
pumps, tile roof. 3 car garage & view:. 191,500,
Call Nita Tindall 304-5252 ar S04-00832,
Hawkins-Poc. Inc.

For Sale — Active Family Praciice in Tacoma,
price negotiable. Includes leasehold
improvements, fixtures, cquipment. supplics.
PO. Box 110577, Tacomia, Wa 98411

For Sale —Oflice cquipment to set up new
office, including exam room and ollice
furniture. Call: 384-1911.

Planning an Open House? Profcssionl
organizers, invitations, food and heverage.
hostessing. clean-up. FREE estimites
SUNSHINE VENTURES, 739-9354. Kari
Stuckpole, Suzanne fordan.

Plaza 19 Professional Center- Up o
2500 s (6 ol beawtiful new office spuce
remaining, near Allenmore. Goenerous
lewsehold incentives nake it worth moving to
this nnigue office location. Call 732-06022

For Lease — uad Profossional Building, 1s1
Ave S and S A A0, Federal Wins WL New
Sestory Puilding lor MedicalDental profes
stonkals, ready Tor s our nant mipros cments,
Ownership available through fease terms Call
today for more informadion. Mike Miller,
2410 5700 Or 2807513 (evenings g Portl West
Realty.

Gig Harbor Practice Opportunity —iuily
cquipped medical officeat Harbor Park Profes
sional Center Avaalable for immediare oo
cupaney. TUSH square feet ol space with tp
quatity equipment. Ideal Tor pringiry-care or
share with other sub-specialist. Call (200
851-33578 for details.
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For sale-Two, 8-month-old exam tables.

272-3520, Dr. Holm.

Part-Time or Full-Time Physician need-
ed to share office space in pleasant rural set-
ting in Eastern Picrce County. Please contact
Christine Jucobs, Luke Tapps Family
Medicine, 862-8001.

Medical Building for Sale in the Sca-Tac
Medical Center, Federal Way. 2,079 sq. ft.,
includes 3 exam rooms, lab and physicians’
office with private entry. Room to expund in
daylight, lower level. $195,000. Contact
AMike Miller, 244-5700 or 284-7343 (¢cven-
ings). Portal West Realty.

Allyn RE

. GP Retiring —Wulk in and tuake over,

Reasonable terms. Beautiful Mt Vernon, 3
blocks (rom hospital. 428-2620, day or night,

Washington: Expanding Physician-
Owned Emergency Group has Opening
for full-time career oriented emergency
physicians in South Central Washington. Ex-
cellent benefits, including malpractice,
disability, health insurance, profit sharing,
cte. Flexible work schedules. Excellent
working and living conditions. Contact
Donald Kougl, MD (307) 234-4795, or send
CV.t0EMP P.C., P.O. Box 3398, Casper, WY
82602-3398.

ENGLISH STYLE BRICK. Best Marine View! 3605 N. Washington. The
finest classic North Tacoma home with view to become available in many years.
Superb architecture. Superior floor plan with 4,000 sq. ft. of finished excellence.
The remarkable location, site development. landscaping and view all contribute
to the home’s incredible appeal. $250,000.

FRENCH PROVINCIAL. Rich and graceful with arched French doors, curved
open staircase, exquisite fireplace and richly paneled library. 4 or 5 bedrooms,
4 and Y2 baths, family room with bar, billiard room. Over 5,000 sq. ft. of function
and elegance. Security System. $230.000.

EXCLUSIVE GARFIELD RD, VIEW. One of Tacomas finest view homes.
5.000 sq. ft. with room for quality family living and amenities for grand enter-
taining. 7 bedrooms, 4 and Y2 baths, marine view from virtually every room
including the garage! $239,500.

NORTH 30TH COLONIAL. Budget priced classic view home. Fresh decora-

ting needed throughout but potential unlimited. Very, very good marine view.
Invest in Old Town! $110.000. offer.

508 North D - (206) 272-2222

.o
i Al LS8
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Complete Line for

Physicians, Hospitals, Nursing Homes

SHAW#PARSONS

SURGICALINC.

§72-6765 or 272-1125 Toll Free 1-800-562-8132

2311 Tacoma Avenue §S. Tacoma, WA
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DR RANDY VALENTINE, DVM.:

OTHER BANKS BARKED. NORTH PACIFIC BIT.

After nearly seven years of operating out of
rented buildings, The Animal Emergency Chinie
decided it was time to build a building desigmed to
their very specific needs.

They looked at three banks.

Then the clinic group went to a specialist:
North Pacific Bank, The Business Bank. North

yeific inanced the 2,500 sg. ft. clinic at 56th
and Durango.

“Tt's the first clinic in the state designed and
built for emergency purposes,” said Dr. Randy
Valentine, current chairinan. “Its a trauma center,
open when other veterinary haspitals are closed—
weekdays from 6:00 p.m. to 8:00 a.m.. noon

Saturdays to 800 a.m. Mondays and all holidays.”

*The clinic piovides crisis doctoring and full
time emergency medicine much the same as the

Emergency section of a regular hospital. There's

a veterinarian on the premises with trained
assistants throughout the night. Animals are never
left alone.”

“There are 20 partners imvolved in the owner-
ship of the butlding. To get 20 veterinarians to
agree on anvthing is a mivacle. But we agreed
unanimously to go with North Pcific.”

Why?

“They gave us the best proposal, seemed most
interested inour business, were close to our new
location and we can see the value in dealing with »
specialist, of course.”

If your pet needs an emergency specialist, call
474-0791.

If your business needs an emergency specialist
call 472-3333.

NORTH PACIFIC BANK

THE BUSINESS BANK

Member FDIC



Medical Care: A Service ndistry?
continued from page 19

As a result, within the domain of
technical progress medicine is now
groping towards cthical ways of limiting
health care delivery. If the present caps
on reimbursement were hypothetically
carried to their extreme form we would
also have to create an ethic of limits
based on economic considerations. If
health care can be packaged in the form

of diagnostic-related groups and if society

as a2 whole determines that total
expenditures for health care shall be
limited to a4 certain percentage of gross
national product, then in some way there
will be economic constraints on who will
receive care. The profession currently

has no ethic by which to deal with this
problem. An example was the discussion
in the Seattle press of payment for
services at the Fred Hutchinson Center
for bone marrow transplantation. The
center clearly has a need to recoup its
costs, and the patients have a life-
threatening need for medical services.
Whar if they can’t pay? We 4s a
profession and socicty as a whole are
hard pressed at the present time to refuse
care solely on an economic basis. In
England, however, due to economic
constraints society has in fact said "No™ to
certain levels of care to certain patient
populations. It is reasonable to assume
that if reimbursement limitations hecome
firmly established for specific DRGs that
we will, likewise, have to develop an

ethic of limits, of saying no to specific
types of patient care, simply because
there are no means of paying for them,
Will the above conclusions occur?
There is not yet enough hard data to say
that they will, but there is considerable
concern that they might. Up to a point
society accepts and tolerates the practice
of medicine, as we know it, as a businesg
and a livelihocod. The pendulum,
however, appears to be swinging
somewhat off center. Government, the
courts and the health care delivery
system itself are pushing medicine
relentlessly toward a service industry. W,
as a profession, need to begin examining
measures which can help o push the
pendulum back towards the center.

— Willicem A. Gruber MD

We are announcing opportunities for you
to serve your country as an Air Force Reserve
physician/otficer. You can make new pro-

fessional associations, obtain CME credit and
nelp support the Air Force mission. Forthose who
qualify, retirement credit can be obtained
as well as low cost life insurance. One weekend
a month plus two weeks a year or less can
bring you pride and satisfaction in
serving your country.
Call:
(916) 642-2432 Collect
t Or Write:
N Health Professions Recruiting
4 AF/RSH
McClelian AFB, CA 95652

A GREAT WAY TO SERVE

AIR FORCE RESERVE oo



Sedta! Tociny of Fiire County

705 South Ninth Sreet ¢ Suite 203 * Tacoma, Washington 98405 * Telephone {206) 572-3666

MAY 8 GENERAL MEMBERSHIP MEETING NOTICE

“COGNITIVE AND PROCEDURAL FEES”
PHYSICIAN REIMBURSEMENT

What is the value of physician’s services? . . . Who decides? . . .
What changes are coming? . . . By whom? . . .
What changes can be made? . . . By whom? . . .

What do doctors get paid for? . . . How much?

Which services? . . . Which physicians?

The Tuesday, May 8 General Membership Meeting will address these and other questions, open to all
members of the Medical Society of Pierce County.

Presented by: Eugene Ogrod, 1l, M.D., J.D., Consultant in Internal Medicine, Medical/Legal and
Health Policy, Sacramento, California

DATE:  Tuesday, May 8, 1984 PLACE: Fircrest Golf Club,
6520 Regents Blvd., Fircrest. (Take Fircrest exit off Highway
16. Proceed on Regents Blvd. to the Club which will be
on your left.)

TIME:  6:15 pm—no host cocktails COST:  $14.50
7:15 pm—dinner
8:00 pm—program

Register today. Space will be limited. Mail this form, with a check for the appropriate
amount, to the Medical Society in the business reply envelope provided. Or, call the office,
572-3667, to confirm your attendance. Make check payable to Medical Society of Pierce
County (MSPC).

REGISTRATION
Yes, | have set aside the evening of May 8 to hear “‘Cognitive and Procedural Fees'

U Reserve ___ dinner(s) for me at $14.50 each (price includes tax and gratuity).
Enclosed ismy checkfor$_ _ _ .

Dr__ S Telephone. _

RETURN TO MEDICAL SOCIETY OF PIERCE COUNTY NO LATER THAN FRIDAY MAY 4
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Complete hospital
and sick room
supplies. . .

1812 EAST MAIN
PUYALLUP, WA 98371
(206) 848-1254

4358 S. WASHINGTON
TACOMA, WA 28409
{206) 473-3055

merican

edical Rental
| ® {and Supply

DIV OF BUNCE RENTAL, INC

Cure for a
common

Call Jean Ferguson and let us
show you how our specialists can
do your billing better, saving you
time, money and a big monthly
headache.

PROFESSIONAL
BILLING SERVICE

4009 Bridgepest Way W., Suite F
Tacoma, WA 98466

565-4990, 564-9277

Serving Tacoma for 15 vears.
Can you afford less?

No-Load Mutual Funds

AN IDEA WHOSE
TIMING HAS COME!

“With a timing strategy you. . . trade funds as
you would stock, swilching assets between
equity and money market funds to preserve
capital during stock market downdrafis and take
advantage of upward movements.”

Business Week 8/15/83

For Pension and Profit-Sharing Plans
& The Serious Investor

= PORTFOLIO TIMING

Registered Investment Advisors
306 Amencan Federal Building ® Tacoma. WA 98402 » (206) 383-1676

South Hill
Professional Building

Executive Quality
Office Condominiums

Offers

® 800 - 3000 sq. ft. suites

® lease, Lease/Option, Purchase
Sky lights, heat pumps

® Oak cabinets and trim

® Complete security system

® Convenient Puyallup location

Offenbecher - Higgins

9915 112th St. E., Suite 6
Puyallup, WA 98373
Phone: 841-0111
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Alan Liddle Designed
Contemporary View Home
North End
To Be Built Soon

Phone for appointment to see plans:
BOB EMERY 272-6749
223 Tacoma Ave. South, Suite D
Tacoma, Washington 98402

AN Allenmore
% Medical Center

22 acre campus adjacent to 156 bed
Humana Hospital. Centrally located:
freeway access; ample parking. All in-
clusive rental rates: suite construction

allowances.

(206) 383-2201
Warren R. Westad, Business Manager

S. 19th and Union
Suite B-1005
Tacoma. Washington 98405

Save Taxes!

Own Your Own Office

Become a partner in

Tacoma
Medlical
Building

Associates

Interested?

For Details Call or Write:
Jack Nelsor
Jackson Hall Medical Center
314 5. K Street
Tacoma, WA 98405
627-0034

Rental Suite Also
Available

|
Computer Testing
New computerized test from PsychSystems
Available Locally
THE MULTIDIMENSIONAL APTITUDE BATTERY (MAB)

® [deal for Academic/Vocarional Counseling
® Clinical/Neuropsychological Screening

® [ndustrial/Organizational applications such as
selection, placement and classification of personnel

Harold B. Johnston, MD, P.S.
Allenmore Medical Center, B-3009
South 19th & Union
Tacoma, Washington 98405
Telephone 383-2413

The PORRO BIOLOGICAL
LABORATORIES, INC.

e Clinical and Allergy Laboratory
e Private & Nursing Home Calls

Two addresses to serve you

UNIVERSITY PROFESSIONAL SQUARE
2603 Bridgeport Way West

Tacoma. Wash. 98466

Phone (206) 564-1565

34616 11th Place So.

Phone (206) 927-7655

* Allergens and Vaccines

TORQUAY MEDICAL CENTER

Federal Way, Wash. 98003

The Bulietin, April 1984

25



Better Hearing is Our Business

Among those who experience hearing impairment in both ears, more than 50 percent are over
63 vears of age. It is not surprising if elderly hearing-impaired persons are among your patients.

Mary Bridge Hearing Center offers:
* Five sensitive, trained audiologists licensed
to dispense aids

¢ Aids from 10 munufacturers provide the best
fit for the individual and one-stop customer
convenience

¢ Competitive, package-priced hearing
evaluations and aids

¢ Client reports promptly sent to primary
care physicians

® Three sites: Olvmpia, Federal Way. Tacoma

4l

Multicare Medical Center

Medical excellence with concern for the individual

1220 Division Avenuc ® Tacoma, Washington 98405 ® (206) 594-1400 ® (206) 572-5252

NOW THERE'S A BETTER ALTERNATIVE

THAN INSTALLING A STAND-ALONE COMPUTER!

PRODATA'S ON-LINE, MICRO-TO-MAINFRAME SERVICE OFFERS

¢ freedom from obsolescence
* complete hardware/software support
* backed up by 25 years of experience
serving the health care community
* lower cost
¢ ann-office system where we
do the work

CALL

Prodata

“Nou're only @ yedr ofd
and already you need a
fulltime nurse and

N major surgery!”
w:'\_
< A"‘-"y ' f: COMPUTER SYSTEMS SINCE 1958
e T o G
SPOKANE SEATTLE PORTLAND
COMPUTER REALITIES #1 (509) 328-4725 (206) 682-4120 (503) 228-4783
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_ WE'RE CONFIDENT ENOUGH TO LET

/’/”

o

OUR NEW MEDICAL COMPUTER SYSTEM
SPEAK FOR ITSELF.

You'll find that The Ledger Solution™
speaks your language. We guarantee it.

Here's the first medical computer system
designed expressly for the way a medical
office really works. And that’s something
you'll fully appreciate once you've seen it in
action.

Use The Ledger Solution, and you'll
know just how practical and logical its
exclusive ledger card concept is.

You'll agree that The Ledger Solution is
everything we say it is. Or well buy it back
from you.

Perhaps most important, vour purchase
is just the beginning of a long-term
relationship. Because you get more from
Poorman-Douglas than a computer. You get
an entire ordanization whose primary
purpose is to keep vou satisfied. With
comprehensive training programs.
Immediate hotline help. User-friend]y

instruction manuals. And continuing
support by experts who know medical
offices as well as they know computers.

That’s why so many of our early clients
are still with us. And why, when we furnish
references, we're able to give vou our
complete list. Not just a select few.

So before you select any medical
computer system, take a good, hard look at
The Ledger Solution. Call or write for a
no-obligation demonstration.

1-800-547-4407

POORMAN-DOUGLAS
CORPORATION
1325 SW. Custer Dr,, Portland, OR 97219
In Oregon: (503) 245-5555

Offices in: Sealtle  Portland - Eugene
San Francisco + Los Angeles - Sacramento

Featured on hardware from
Texas Instruments “Q
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President’s Page

THE CONSUMER SPEAKS:
NOT ABOUT FEES

My last several columns have been
politically oriented in the main. In this
issue, I would like to change the tonc and
speak of the amenitics of medicine that
are all too often forgotten.

Most of us have a genuine, sincere and
thoughtful concern for the patients we
treat, whether it be for life-threatening ill-
nesses or run-of-the-mill colds, flus, frac-

tures and the like. My focus —and that of

the patient— generally is centered on the
specific reason for the medical visit.

I think it is valuable to step back from
this focus once in a while and uask
oursclves, what other concerns might pa-
tients have that are not directly related to
their medical visits? In other words, what
do our patients think about us in a general
way? What are their hang-ups, their gripes
about us, if you will?

Without the help from the Roper.
Gallup or even the TNT pollsters. but
with significant help from my older
brother, Bob, we conducted @ survey.
Here are the results.

Although not the sole province of

physicians and health care providers,
there scems to be the impression that say-
ing "thunk vou™ and "I'm sorryv™ is fading
from the American business scene. This,
in itself, is surprising, because we ex-
pected medical costs to be the number
one complaint among. survey  respon-
dents. (Admiteedly, our survey included
only a limited number of persons. But
this response is telling in any event.)
Technical advances in the art of
medicine werc cited us being increasingly
proficient. Concurrent with this percep-
tion of medicul advances, howcever, is a
perception that the old, one-to-one reta-
tionship berween physician and patient
hus suffered. Inyears past the docror saw
the parient, diugnosed the illness,
prescribed treatment and then waited 1o
he puaid, I vou were lucky, vou did get
paidh and said. “Thank vou, Mr Patient.”

4 The BBudteting, May 10944

With the advent of clinics, multiple
physician practices, burgeoning office
staffs. etc., this practice is gone. Now, at
the conclusion of a medical visit, most of
us,_in the eyes of survey respondents,
simply say, “Sce the girls at the desk with
this slip.” as we hand them the charge
slip. 1'do this. I think mostof us do. There
goes our specific, one-on-one associa-
don.

Couple this with the multitude of
medical insurance forms that normally
must be completed by the patient, and
one can understand the perception of the
medical consumer that he or sheis “just a
number”. Hospitals, in particular, are
criticized for this. But private practi-
tioners are not immune from the
ariticism.

Inaddition, we found that many ot our
patients have a total lack of understand-
ing about who actually is paying their bill
when we get acheck from Pierce County
Medical, Medicare, or some other in-
surance company. Even though in the last
few vears there has been increasing
public awareness of how medical in-
surance works, a significant number of
medical consumers scem o think that
Pierce County Medical Bureau is some
kind of a philanthropic institution which
automatically pays their medical bills, All
too often, there is not the recognition that
cmplovers contribute vast dollars (o a
Tsavings account” in order to pay for
cmployved illnesses, The intermediary is
Picree County Medical Bureau or some
other association,

Ido not suggest that we spend great
portions of our valuable time thanking
cvery individual or association who pays
us. Tdo suggest. however, that from time
1o tme we could say, "And, by the way,
thank you for paying vour last medical
bilkso prompily:” This would accomplish
several things. First ol all, it would make
our patients aware that these medical in-

surance companics dare, indeed, valuable
to them. Second, I believe it would result
in more satisficd patients because they
would realize we actually took the time
out to look at their individual charts or
files.

“Sorry. it's been one of those days.” We
all have them. Complications at the
hospital, surgery, rounds, cmergency
calls and yes, even personal problems,
detain us and back up our appointment
schedules. Patients, usually scheduled for
appointments by those “girls at the front
desk,” arrive at the proper hour. They
check in, and then they wait and
wait—sometimes for an hour or two.

We should assumc (and T suppose most
ofus do) thata patient's time is as valuable
1o himor her as our time is to us. Whether
patient or physician, we all have just 24
hours a day. Now, you know why youare
late. Does the patient? You come in the
hack door and start at the top of your ap-
pointment list, while the other patients
continue to wait.

sometimes one of the office staff will
inform patients that the doctor is late, and
their appointment will probably be
delayed. (Their first clue comes when
they arrive and can’t ¢ven find a chair in
which to sitin the waiting room!) But the
doctor's delays don't give patients back
their waiting time.

Again. 1 am not suggesting that we
spend all our time saying “I'm sorry” for
these unavoidable delays. But when they
are particularly long, it might not hurt to
explain to the patient, “I'm late because
of such and such.” I always am pleased
when someone doces this for me; I'm sure
our patients would fecl the same.

Now. perhaps I'm the only one of us
that doesn't do these things. Andif Tam, 1
huave this litde story to tell: Sam had 12

continved on page 8



Local News Briefs

IN MEMORY OF DR. J. ROBERT BROOKE

1. Robert Brooke died on March 3, 198+. A native of Seattle, he graduated from
the University of Washington and McGill University Medical School. He returned to
the Pacific Northwest to intern at the old Pierce County Hospital. After two years at
that institution, he left to work for the American Smelting Refinery Corporation.
(Tacoma Smelter). World War I came and after several years active duty in the ULS,
Army Medical Corp., he resumed a private medical practice in Tacoma, beginning in
1940.

Besides his professional organization. Bob had many community interests. Both
he and his wife, Ruth, were very active in the Pierce County and Washington
Chapter of the American Cancer Socicty. He was president of the County group and
alife member of the latter. He was involved for years in organizations promoting the
Annual Daffodil Festival.

Bob had a major interest in several fraternal organizations, including Muasonic
Orders and also the Afifi Shrine Temple. Perhaps his greatest love was for the
Tacomit Elks Lodge, where he was a past Exalted Ruler. Later he was active at the
state and national level, Many of these Committees were concerned with lodge
charities, largely medical related.

For many vears. Bob had been an avid supporter of Tacoma Amateur Athletics.
The local Class A Basketball Tournaments had him as a physician and sponsor as
did the local Golden Gloves. He was a member at Fircrest Golf Club. Later when he
and Ruth moved into the Lakes Areu, he played at Oakbrook Golf Club. He was a
real golf enthusiast, rain or shine. Inrecent veurs he did not hit the ball as faras in the
past, but this in no way diminished his intcrest or enthusiasm.

Bob spent almost forty vears as a family practitioner in this community. He had a
large faithful practice for whom he worked long and hard. Occasionally T had the
opportunity to read his office records, he wrote beautiful histories; his follow-up
notes were most meticulous, a sign of a careful physician.

A few vears ago I was present ata surprise 70th birthday party given by his pa-
tients and friends. It was pleasing to sec the honor and the esteem given to one
whom had given them so much of himself all the past years.

Robert will be missed always by his family, his professional colleaguces, friends
and by all of his many devoted patients.

— Robert H. Gibson, MD

WSMA ANNUAL HOUSE

OF DELEGATES MEETING  wsMma policy at this meeting on virtually

GIVES MEMBERSHIP any medically related issue by submitting

OPPORTUNITY TO resolutions for deliberation to the House
f Delegates.

SHAPE WSMA POLICY “ Members

The annual meeting of the WSMA
House of Delegates, the physicians’ pol-
icy making body at the state level, will be
held September 14-17 in Seattle. Physi-
cians will have an opportunity to shape

Members interested in submitting res-
olutions are asked to contact the appro-
priate MSPC chairman, or if there is no
committee relating to their arca of con-
cern, a MSPC officer/trustec. Deadline for
submission of resolutions is late July.

JoAnn Johnson to Run for
28th District House Seat

JoAnn Johnson (Ralph), long time ac-
tivist and puarticipant in Pierce County
Medical Society Auxiliary activities has
entered the political arena. JoAnn an-
nounced her candidacy as a Republican
for the 28th District House seat.

Interested in politics since her youth
and active in party matters, JoAnn is no
stranger to Auxiliary elective office-
holding. She has served as President of
Picrce County Medical Society Auxiliary
and the Washingrton State Medical
Association, serving on the original
Liability Steering Committee. For six
years she was the Washingron State Med-
ical Auxiliary Gth Legislative District Rep-
resentative to WAMPAC.

JoAnn and Ralph have lived in the
Lakewood arcu since arriving in Pierce
County in 196l. They are the puarents of
two boyvs and one girl.

AUXILIARY NEWS

Generosity is alive, well and living in
Tacoma, Washington! Thanks to all of
you who so generously supported the
PCMSA Auction: the talented contribu-
tors, the active participants in the auction
itself, the behind-the-scene workers, and,
of course, many thanks to co-chair-
women, Kit Larson and Debbic McAlex-
ander.

Auxiliary news is sparse this month, as
our year is rapidly coming to an end. Next
month's Biletin will announce the reci-
pient of the Student Recognition Award
and the Philanthropic Awards. The re-
sults of the clection for the 1984-1985
slate of officers for the PCMSA will also be
announced.

— Janet Iry
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Local News Briefs.
continued from page 5

JOINT
MEMBERSHIP
MEETING DRAWS
OVER 115 MSPC
MEMBERS

Over 115 MSPC members and Madigan
Army Medical Center physicians met at
the Fircrest Golf Club, April 3 for the
traditional Joint Membership Mecting.

Col: Wergeland and president Duffy
presided over what was a very enjoyvable
evening for all attending. MAMC physi-
cians Plvmate, Fletcher, Redmond and
Bohman gave presentations on such
interesting and diverse topics as Aging

and Testicular Function; Hepatitis B Vac- Phato by Linda Carta
cine — Current Concepts and Strategics; Puyallup physicicus were well representied at the April 3, Joint Membership Meeting with
Spinal Computed Tomographv' (CT) (fromlefttoright) Drs. Arnold W, Jobansson, James K. Symonds aud William H. Morrison

admiring the progrein.

Scanning in the Evaluation of Metastatic
Disease; and Adult Typhlitis; Neut-
ropenic Cecitis, Diagnosis and Treuat-
ment.

Photo by Linda Carrus
Left to Right: D Richard Welch, Chief of Preventative Medicine. and Dr. Dicong Ngiuyen,
Resident Physician in Public Health al Madigan Army Medical Center talking with R.M.
“Bud” Nicola. MD. Divector. Tacoma-Picrce County Health Department at the April 3,
Joint Membership Meeting.

MARK YOUR CALENDAR
Meeting dates for upcoming
General Membership Meetings
September 11, Tuesday, 6:15 PM. Sheraton Hotel

ph storby Linda Carras NOVCmbCr 15, Thesday, 6: 15 PM. Sheraton Hotel
President James “Pat” Duffy presiding over December 11, Tuesday, 6:15 PM. Joint meeting with the

April 3. Joint Membership Meeting with the

PCMS Auxiliary,
staff of Macdigan Army Medical Center. » Sheraton Hotel

These are the rules:

S FORTFOLIO TIMING 828 American Federal Building, Tacoma, Washington Q8100 385 1676
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PIERCE COUNTY

STUDY POPULATION

FOR NATIONAL STUDY ON HEPATITIS

Occurrence of Hepatitis A, B. cand Non-A/Non-8 i the United Steates CDC Sentinel Couinty

Hepatitis Stucdy {

From “The American Journal of Medicine,” Voluine =6, Jaiucry 1984

To gain more insight into the
epidemiology of all types of hepatitis in
the United States, the CDC began the Sen-
tinel County Hepatitis Study in mid-1979.
This study has collected serologic and
epidemiologic information on hepatitis
cases reported from five sclected coun-
ties.

The study criteria used to select these

TABLE I11

County
Pincllas. Florida

Jefferson, Alabama

Orange, California
san Dicgo., California
Pierce. Washington

Incidence of Hepatitis A, B, and Non-A/Non-B by County

Ratc per 100,000
Population/ear

A B Non-AMNonB___
4.7 13.0 0.1
3 I-t.4 w5
24.0 189 99
320 18.6 0.7
89 NN 115

. ! . . TABLE IV Distribution of Hepatitis AB, and Non-A/Non-B Cases by Age
counties resulted (by design) in the inclu- — ! ncp-./_b—[m-; Type = —
: ies wi iah i - g - I ittt = ——
sion of counties w ith high repe )rtulnglx ‘ucsr, Age X b Som o
m.ode.rzltt o !ugh rates of hepatitis, tmd (years) (n - 328) (n = 251) =2y
high interest in hc_p'tmus. Not by design, 014 53 (14t 3 90
the counties that joined the study over- 15-29 178 (55) 177 (69) 121 (58)
represented the Southwest and under- 3044 79 (20 A5 (17) 39¢19)
represented the Northeast. This is the in- 15+ 2 330 HE0)
itial report from this ongoing study: o Mnknown 4 -_—
CooemEemme *Number of cases.
Perhaps the most important finding FPereent of cases by type.
from this study is the high proportion of
acute hepatitis that is neither hepatitis A TABLEV  Risk Factors for Hepatitis as Acknowledged by Patients (Percengy
nor hepatitis B. It is cvident that non- . DadentDiagnosis I
A/non-B hepatitis is a significiant problem __ Risk Factor A B Non-a/Non-B
in the country. Overall, one fourth of all Day-care L'f'“ltf contact : ! ; 3
hepatitis cases reported in these countics Foreign travel - * : R
o ; Previous contact with
were n_on—A/npn-B hepatitis, and in two 2 hepatitis patient 26 22 12
counties (Pierce, Washington and Homosexual preference 15 12 +
Pinellas, Florida), one third were in this Uhicit drug use 10 26 1o
caegory. g;ill‘l?ﬁi:‘l:"“ italization ? l(s lf
N . VIOUS NOS alzatior D .l -
CDC intends to further clucidate the §u(;gcry P 5 10 14
clinical and epidemiologic aspccts of Other perautancous exposure 6 15 1
these diseases with additional studics in Medicaldental worker 6 12 o
these sentinel counties. Any risk factor 6o 70 52
_Norisk ficior _ 40 0 48
TABLEI Reported Cases and Percent Scrotesting by County _
Months Cuses
County in Study Reported 0 Tested Percent
Pinellas, Florida 19 256 123 43
Jefferson, Alabama 13 203 122 GO
Orange, California 20 1.726 307 23 Note: Pierce County has been awarded
$an Dicgo, California 13 1.327 146 1 exclusively a contract by CDC for active
Pierce, Washington 15 207 159 76 surveillan -‘E F prin: AN
Total 3749 97 5 surveillance of primury care sources to
— T cnumerate viral hepatitis cases diagnosed
over a six-month period.
TABLEI  Proportion of Hepatitis A,B, and Non-A/Non-B by County i This surveillance will consist of per-
Type of Heputitis Cases sonally contacting physicians’ offices,
__Apercentofall) i cmergency rooms, emergency medical
County A ___ _ B : Non-A/Non-B clinics, hospitals, nursing homes and
JPlpfellus, FZrirc)la I)” : :H; (54 E;g; Z((; :,;»ﬁ) state institutions. To verify collected data,
efferson, Alabama S(14 e (SY 30(27) I: . ' )
> (14 o aboratorics, e Ce stude
Orange, California 199 (561 4 21) 81 23) pbortorics, m’ploy ce and .smdun
$an Diego, California 56(55) 28(27) 18(18) icalth services, and other secondary
Picrce, Washington 38 (30) 41 (33) 46(37) reporting sources will be surveyed. Study
Toral 328 (41) 261 (33) 211 (26) results will be sent to all participants.

The Budletin, May 1984 7



UP IN SMOKE

The Tacomu/Pierce County Board of
Health met April 5 to consider Resolution
=637 This resolution would ask city and
county governments to adopt ordi-
nances that would prohibit tobacco
smoking in certain enclosed public places
and in the work place (office environ-
ment).

Dr. Alan Tice, member, MSPC Board of
Trustees and chairman for the Ad Hoc
Committee on Smoking. represented the
society, Presenting the Socicty™s vies-
point to the Board of Health, Dr. Tice vut-
lined the numerous health effects of to-
bacco smoking and its impact on the pop-
ulation.

The Consuner Spicctles

Not About Fees. contimied from pege +
children and Jane, his wife, was pregnant
again. Sum miet with his family physicians
and the doctor said, “Sam. vou simply
have gotto stop this yearly production of
children. You have so many now that
thevare ill-fed, ill-clothed, and not getting
the attention they need.” sam replied, [
hare quit, doc, and T swear to vou that if
this happens ugain. I'm going o kill
mvsclf.”

Five months later, Jane was pregnant
again. The doctor, once again, met with
sam and began to chide him, “Sam . . .7
Quickly, Sam cut in: "I know, doctor. |
was going to kill mysclf. [ had a heavy
rope attuched to the highest four-by-four
in myv havlott. The noose was around my
neck and [ was about ready to jump when
a loud. booming voice came out of
nowhere: “Sam, Sam. you might be hang-
ing an innocent man!””

[ hopc in this column that I have not
“hung” any innocent physician or
surgeon. As we all become so involved in
the technological aspects of medicine, 1
fear that our bedside manner, such anim-
portantaspect of medicine in the past, bas
been lost to hlood gasses. blood
chemistries, scans, angiograms and
arteriograms.  Let us not forget the
humzane uspect of our profession.

Recently, T was 2 puatient in a
hospital —thank God, only for a few
short davs. [tgave me tremendous insight
into how we physicians accept our duy-
to-day routine with little consciousness
of our ndividual patient’s feclings and
nceds. Il the responses we reccived in
this random survey dare in any way uc-
curate, I suggest we ought to expand that
CONSCIOUSNESS.

—PD

8 The Bulletin, May 1984

Dr. Tice said the implications tobacco
has on the nonsmoker cunnot be over es-
timated, whether they are heart/lung di-
sease padients, asthmatic children or
healthy, normal individuals who cannot
tolerate the muny chemical components
of tobucco smoke.

Members of the Board of Health were
very responsive to Dr. Tice's testimony.
Dr. Tice answered many ol their ques-
tions concerning health defects and the

legal problems encountered in adopting
such legislation. Following Dr. Tice's
testimony, the Board of Heulth un-
animously passed the resolution.

County/City members of the Board of
Health will take the resolution back
their respective councils to draft ordj-
nances for public hearing. Members of
both councils have asked for Medical
Society Input to assist in drafting the leg-
islation. m

ST. JOSEPH HOSPITAL, TACOMA

CHRONIC

PAIN

MANAGEMENT

A PROGRAM
SPECIFICALLY DESIGNED
TO HELP THE CHRONIC
PAIN SUFFERER COPE

For Information Contact:

Pain Management Program
St. Joseph Hospital

& Health Care Center
1718 South I Street

Tacoma, WA 98405

(206) 591-6760



WHAT HOSPITAL MEDICAL STAFF SECTIONS
HOPE TO ACCOMPLISH

By Marie Kuffner, MD

The following article is reprinted from
the Los Angeles County Medical Associa-
tion Magazine. November. 1983.

“ foresee inclusion of a physician pay-
ment into each hospital DRG. Thus, there
would be one lump sum payment to be
shared by the physician and the hospital.
That payment would not necessarily
have to be made to the hospital. In fact, if
aphysician-sponsored organization were
willing to accept the entire payment and
contract with hospitals for instirutional
services, all the better. After all, it is physi-
cians—not hospitals — who manage pa-
tient care.”

That quote by David Durenberger
(R-Minn.) was spoken at an AMA con-
ference on PROs and prospective pay-
ment recently held in Washington DC.

Statements such as this are made every
day in the halls of government.

Although the practice of medicine,
especially hospital-based medicine, has
been at a crossroad of significant change,
itcurrently is at the threshold of the most
sweeping legislative action of recent
times. Witness a whole new alphabet
soup—DRG, PRO, MESH, PPO—to0
name just a few. Add to these the recent
applications in the hospital of such con-
cepts as contracting, credentialing, com-
petition, the super corporation and
satellite clinics.

As Paul Starr put it in his book Social
Transformation of American Medicine,
“Doctors and hospitals may be on a ‘colli-
sion course' as doctors invade institu-
tional services and hospitals invade am-
bulatory care [and] the growing supply of
doctors is almost certain to increase ten-
sions between hospitals and their medical
staffs.”

Is it any wonder then that the idea of
forming a special section within the pre-
sent structure of organized medicine—

namely, the Hospital Medical Staff Sec-
tion— has met with such overwhelming
enthusiasm at every level? No less so,
when the LACMA-HMSS held its first of-
ficial meeting on October 10, attended by
representatives from more than 100 hos-
pitals within the county.

As stated in its rules of procedure, the
purpose of the newly formed section is to
“provide a direct means to address the
relationship between members of the Los
Angeles County Medical Association and
hospital medical staffs.” In addition, the
section shall act as a vehicle for formula-
tion of resolutions to be forwarded to
LACMA Council, CMA and AMA for legis-
lation and action as well as discussion of
local issues which will be resolved inter-
nally.

The formation of the LACMA-HMSS
follows right on the heels of the inaugural
meeting of the AMA-HMSS held last June
in Chicago—a meeting which attracted
more than 700 participants representing
48 states. Simultaneously a CMA-HMSS is
being organized and will have its initial
meeting on Thursday, December 1, atthe
Bonaventure Hotel just prior to the AMA
Interim Meeting. What is happening in
Los Angeles and in California is being
repeated across the nation as the urgent
need to strengthen medical staffs starts to
be felt throughout the federation.

The history and background of a
separate hospital medical staff section
dates back to the turn of the decade when
the AMA conducted astudy ofthe current
relationships between physicians, in-
dividually and collectively, and hospitals.
Included within the investigation were
the identification of issues and problems
unique to hospital medical staffs and the
exploration of needs and services nec-
essary to strengthen them. What prompt-
ed the study in the first place wus the

changing medical care environment and
the trends in hospital structure and
management of the 1980s.

During the previous decade the prac-
tice of medicine underwent dramatic
changes. Most significant was probably
the beginning of a trend that will con-
tinue into the 1990s— namely, the rapid
growth in the number of physicians. In
1971, across the United States, there was
one physician for every 638 people. In its
Mav/June Socio-Economic Report, CMA
noted that the physician supply had
climbed 3.7% in California in 1981, the
latest date for which figures arc availabic.
In San Francisco, there was one physician
for every 160 people and in Los Angeles
one for every 397 people.

Thus in 1981, the state of California had
one active physician for every 440
residents, while the national average was
one physician per 553 persons.

While the physician numbers continue
to rise, so does the growth of for-profit
hospitals and multi-hospital systems as
well as an increasing dependence on the
hospital for the delivery of modern med-
ical care brought about by advancing
technology. These trends are evident as
they have led to increasing numbers of
physicians entering full-time, part-time or
negotiated contractual relationships with
hospitals and other health care facilitics.
By the end of 1981, approximately
191,000 physicians had some contractual
relationship with hospitals or other
health care facilities.

The trends in hospital structure and
management indicate that by the end of
this decade 50% to 60% of all hospitals
may be part of some multi-unit system. In
addition, hospitals attempting to increase

continued on page 1+

Rule 1: Time makes money.

B PORTFOLIO TIMING 828 American Federal Ruilding, Tavoma, Washingron 98402, 383- 1676
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SUPPORT YOUR COMMUNITY
AND YOUR PATIENTS:
SUPPORT TEL-MED

Tel-Med,
“Brought to you by the Pierce County
300 Free Medical Society Auxiliary and Physicians

of Pierce County.” Over 250,000 people

, : have heard this message that concludes
Heolth Tips Qt over 300 health-related tapes available
through Tel-Med. Tel-Med, a joint
Y F - Medical Society-Medical Auxiliary
our lngertlps. project, provides general, medical and
: dental information for the citizens of

Pierce County.

As with most organizations, Tel-Med
has experienced an increase in expenses
duetoinflationand, particularly, the cost
of telephone service.

In 1983, physicians generously
contributed over $5,400 to Tel-Med.
Tel-Med received additional support
from the Pierce County Medical Bureau,
Allenmore Medical Foundation, Medical
Auxiliary and the St. Joseph Hospital
Foundation for Health.

Within the next few days, we will mail
to your home and office a 1984 Tel-Med
pledge card. We ask that you return your
tax deductible contribution at your
earliest convenience.

Today, more than ever, the public is
seeking and needs factual health
information. Tel-Med can help meet this
need and foster positive public relations
for the entire medical community—
with your help.

On behalf of the Tel-Med Board of
Trustees, thank you in advance for your
support of this valued public service.

Sincerely,

Shirley Kemman, President
Norma Lloyd. President-elect

Tel-Med Board of Trustees: Mrs. (loria Virak. Mys. Walter Avtbur: Mrs. Stanley Borg, Mrs. James Fulcher, Mrs. Margaret Holland,
Mrs. Jobn Kemman, Myra S. Vozenlek, MD.Mrs. Suzanne Duffy. Robert I Lane, MD, James P Duffy, MD, Mrs. Nancy Rose, Mrs.
Martin Schaeferle. Mrs. Paul Schueider. Lloyd Elmer MD, M. Jerry McLaugblin, Mrs. Stanley Tuell, Mys. Tony Lazar. Mr. Dan
Muallec. Mrs. Mark Jergens. Mrs. Gilbert Roller. James L. Patterson. MDD, Mrs. Surinderiit Sinel P S -

. : e LA rjit Singh, Mrs. 1 Laivs s, Joseph
Lioyd. Mr. Douglas Jackmen. Y & s. Harry Lawson, Mrs. Josep
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429

Tacoma area: 627-6181 / Gig Harbor/Peninsula area: call operator
and ask for Zenith 8103 / King County: 621-9450

PLEASE REQUEST EACH TAPE BY NUMBER

What (s Tel-Med?

ALCOHOL PROBLEMS

942

943
944
945
948

Alcohohsm—The Scope
Ot The Problem

Is Drinking A Problem?
To Drink Or Not To Drink
So You Love An Alcoholic
How A, A Can Help The
Problem Drinker

ARTHRITIS—RHEUMATISM

126
127
128
129
131

14
53

55
56
57
58

Gout

Anhritis —Rhgumatism
Rheumatoid Arthritis
Bursitis

Anhritis And Quackery

BIRTH CONTROL
Vasectomy

Family Planning

Tubal Ligation

Birth Controt

The Pill

Intrauterine Devices
The Rhythm Method
Diaphragm, Foam And
Concom

CANCER
Breast Cancer
Cancer Of The Prostrale
Rehabilitauon Of The
Breast Cancer Patient
Lung Cancer
Cancer Of The Colon
And Rectum
Cancer—The Curable
Oisease
Cancer—Seven Warning
Signals
Hodgkin's Disease
Cancer Of The Skin
Uterine Cancer
Drugs That Treat Cancer
Radiation Therapy For
Cancer
Childhood Cancers
Thyroid Cancer
Leukemia
Cancer Ot The Bone
Cancer of The 8ladder
Cancer O The Brain
Cancer Of The Larynx
Cancer Of The Mouth
Cancer O! The Stomach
Cancer Ot The Pancreas

CARE OF THE PATIENT

164
165

166
167
168

IN THE HOME

Your Family Health
Home Carg For The
Bedridden Patient
Medical Supplies For
The Home

Exercise For The
Bedriaden Patient
How To Take Temperature.
Pulse And Respiration

CHILDREN
Can Medicmes In The
Home Paison Your Chila?
Poisons In The Home
Lockjaw
Tonsillectomy
Rheumatic Fever
Stuttering And Other
Speech Defects
Thumb Sucking
No-No—Whal Does it
Mean To The Toddier?
Aspirin For Children
Earache in Children
Pinworms
Ringworm
Tics: A Child's Qutlet For
Anxiety
Impetigo
Pesky Pinkeye
Inhalation Of Smail
Objects By Small Children
Normal Feet 1n Children
Limping (n Children
Mumps
Croup
Measles
Chickenpox
Cleft Lip And Palate
Speech Problems In
Children
Large And Protruding Ears
Cystic Fibrosis
Whogoping Cough
Meningitis
Necessary Immunizations
For Your Children
Supplies For The Newborn
Care Of The Newborn
Suddden Intant Death
Teething
Muscular Dystraphy In
Chitdren

309
310
3n
312

33

314
315
317
319

kral
az3

1

22

233
609

5004

526
5007
5010
5011
5026

Tommy Gels His Tonsils
Out

Personal Hygiene For A
Child

Where Did | Come From,
Mama?

Reye's Syndrome

Child Abuse

Bed Wetting (Enuresis)
immunizauons For Your
Child

Muscular Dystrophy
Cerebral Palsy

Tap Water Bums

DENTAL HEALTH
Flossing Your Teeth
Effective Toothbrushing
Dental Plaque
Diet Tips For Dentat
Health
Malocclusion—Crooked
Teetn
What About Wisdom
Teeth?

Seven Warning Signs Of
Gum Disease
Why And When Some
Teeth Have To Be
Replaced
Canker Sares And Fever
Blisters
How Importan) Are Baby
Teeth?

What Not To Do For A
Tootnache
Abscessed Teeth Can Be
Saved
What You Don’t Know
About Dentures Can Hunl
You
We Know What Causes
Bad Breath, Do You?
Dental X-Rays—Reatlly
Necessary?

Dental Insurance
Reducing Dental Costs
How To Select A Dentist
Which Toothpaste?

Are You Alraid Of The
Dentist?

DIABETES
You May Have Diabetes
And Not Know It
Foot Care For Diabetics
And Olhers With Poor
Circulation
Diabetes In Children
Answers To Questions
Often Asked About
Diabetic Diets
Diabauc Eye Diseases

DIAGNOSTIC
Mammography
C A T Scanning
{sotape Scanning
Caronary Angiography
Diagnostic Ulirasound

DIGESTIVE SYSTEM

137
138
158

What Js &4 Normal Bowel?
Hemorrhods

Ulcers

ingigastion
Appendicitis

Peptic Ulcers

Hiatal Hernia
Colitts And Bowel
Oisorders

Laxatives
Dwerticulosis —
Divertrcylites
Diarrhea

Gall Bladder Trouble
Ostomy

DRUG ABUSE

LsD

Amphelamines And
Barbilurates {Up And
Down Drugs)
Marijuana

Narcotics

Drug Abuse Resources
In Pierce County

EYE CARE AND HEARING

9
76

85
231
450

451
470

Glaucoma

Otosclerosis: One Cause
Of Hearing Loss

Pesky Pinkeye

Hearnng Loss In Children
From Hearing Loss To
Hearing Ald

Hearing Loss From Noise
Seeing Spots And
Floalers

a7
a73
a74

5004
5005

103
107
108
109
10

111
112

118
123
185

5032

63

65
72

77
1140
1141

5008
5009

175
1050

Children’s Vision

MENTAL HEALTH

Cataract 33 Tension
Facts And Fallacies 81 Tics: A Child's Qutlet For
About Conlaci Lenses Anxiety
Presbyopta— Do You 144 Emolional Expenences
Need Reading Glasses? Of The Dying
Diabetic Eye Diseases 159 Hypnosis
Intraocutar Lens 174 Masturbation
432 Upsel Emolionally? Help
FIRST AID h
s Avallable
Treatment Using Heat Or 725 Brain Damage Recovery
Cold 726 Psychosomatic lliness—
Severe Bleeding It's Nol All in Your Head
Electrical Shock 727  Schizophrenia
Shock 728 When Should | See A
Poisoning By Mouth 1'sychialnst?
Head Injunes 1180 Homosexuvality
Sprains 5030 Suicide
Thermal Burns 5031 Depression
Mouth To Mouth
Resusciation (Smal) NUTRITION
Children And Babies) 23 Diet And Heart Disease
Mouth To Mouth 403 The Young Child's Eating
Resuscitation (Adults) And Meals —Pleasure Or
First Aid For A Person Problem?
Suspected Of Having A 598 Vegelarian Diets
};ean Atlack 600 Cholesterol In Your Diet
ainting 601 Low Sall Diet
Epleptic Convulsions 602 How important Are Trace
\L’JV"‘!“ You Find Someone Minerals In Your Diet?
ncanscious 603 Breaklast—Why s It
Choking Important?
Inhalation Ot Smail 604 A Guide To Good Eating
Objects By Small Children  gp6  Nutntion In Pregnancy
Animal Bites 608 Snacks
Bee Slings 603 Answers To Questions
First Aid For Chermical Often Asked About
Burns Diabetic Diets
Bee Stings Can Cause 615 lron For Anemia
Deatn 5021 Nutrilron And The Athiete
Tap Water Burns 5022 Vitamins
5027 Food Handling In The
GENERAL Home ?
Lockjaw
Anemia PARENTS
Underslanding Headaches 50 Teen Years—Age Ot
gtciupz Rebellion
ackaches 51 When A New Bab
What Are Viruses? Creates Jealousy ’
;umDiAgi Bumps Of 133 Advice For Parents Of
rms And Legs Teenagers
Leg Cramps And Aches 226 Should | Keep My Child
Blood Transtusion/Blood Home From Schooi?
Py ome Scho
n 404 Brothers And Sisters
The Meaning Ot Fever Getting Along Togelher
Sore Throat 405 The Single Parent Family
g-dnev Stones 407 The Man In Your Young
1zZIness Chitd's Life
Shingles 408 Discipline Ang
saP”eg:; Vems Punishment—Where Do
nict You Stang?
GaldnessAnd Falling Har 434 Child Abuse
What Happens When A 5015 Genetic Diseases
z'sck%ﬁz; 5016 Genetic Counseling
eck Pa 5047 Child Abuse
Hypoglycemia {Lovs
8lood Sugar) PHYSICAL FITNESS
Swckle Cell Anemia 41 Are You Ready For T
Mullipte Sclerosis S;e ouS ea V,; or The
Blood In The Urine 122 Slégflsefli%n
Kidney And Uninary Tr2ct 1033 Sports Tips For
Youngsiers
Kidney Disease
Problems With Your 1?3? 'E‘”",ec E?:gue"(;_lbov\lzj
Thyroid Gland Si)(oev/l, g—+varm Up
Phiebitis 4
C AT Scanning
Weight Reduction PLASTIC SURGERY
Strokes 1030 Cosmetic Surgery Ol The
Foot Deformities Breasts
1031  Cuts And Lacerations Ot
HEART The Skin
1032 Buephasoplasly —
g:g:;r,;lées And Hean Cerrection Of Saggy,
Diet And Heart Disease o \?Uahg%yl Eyelids 5
Hypertension And Blood 3t Is Plastic Surgery
Pressure 1035 Abdominoplasly
Stroke And Apoplexy 1040 Face Likts
Heulth And Heart
Checkups PREGNANCY
How To Decrease Risk 5 Early Prenatal Care
Ol Heart Attack 12 Am | Really Pregnani?
Atherosclerosis And 14 Family Planning
High Blood Fressure 24 Abortion
Angina Pectoris 32 Unwanled Pregnancy
Early Warning Of Hean 62 The Premature Baby
Atlack 66 What Causes
Chesl Pains Miscarriages?
Hean Failure 67 Warmning Signs in
Pregnancy
KIDNEY 88 Infertility
89 Anificial [nsemination
Kidney Slones
Blood In The Unine 806 Nutrition In Pregnancy
Kidney And Urinary Tract
Infections PUBLIC HEALTH
Kidney Ti on 8 Disease
Anificial Kidney Treatment 52 Lice—Pubic, Head And
Body
MEN
Vaseclomy

Fears Ot The After-Forty

Man
Male Sexval Response

162
9569
870
1095

Hepatitis
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MEDICINE AS A PRIVATE ENTERPRISE

By George Tangen, MD

Dy Tangen. d practicing otoldaryngol-
o@ist in Minneapolis. Minnesota. is
president of the Hennepin County Med-
ical Society. The Society conducied a
Joint-\euture Seminar in April. Rep-
resenting Pierce County physicians and
hospitals at the April Seminar were
Doug Robson. MD. Good Sametritan
Hospital: Ralph Jobuson., MD. and
Phillip Koon, Associcate Administretor.
Lakewoond General Hospital: Drs.
Bishoff. Houtz and Spaidding and qAssis-
tant Administrator. Charles Hoffman.
Multicare Fospital; Dr. Billingstey and
Jobi Maber, Assistcont Administiator St.
Joseph Hospital: Doug Jackmain, Exect-
tive Director, Medical Society of Pierce
County

Dy Tungen adcdressed the February
AMA Leadership Conference (o describe
bis Societys approach in developing
bospital-physician relationships. The
Jollowing is his presentation at the A3A
Leadership Conference.

A schemetic diagram of the Hennepin
Cownty physician-hospital joou venture
concept (MeSH Central) is presented on
the opposite page.

The Minncapolis health care market is
one of the most competitive in the entire
nation. Approximately 35% of our
population is now enrolled in HMOs, Six
PPOs have been or are being organized:
20% of our Medicare population is now
enrolled in FIMOs. Minneapolis wus once
considered a unique oddity in the na-
tional scene. It is now apparent that
mavbe we are not unique, but perhaps
only further along the path towards an
organized health care system.

What are some of the current trends in
the health care market place. The DRG
reimbursement system, the physicians
surplus. We are expericncing the effects
of the physician surplus in the Min-
neapolis area. In addition, we have a
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surplus of hospital beds; two of our
smaller hospitals have closed their
medical-surgical units within the past
vear. There is competition between our
hospitals. There is competition between
our physicians; there is compctition be-
tween our hospitals and physicians,

Urgent care centers have been devel-
oped or are in the planning stage. It has
been estimated that up to thirty of these
institutions might be considered for the
Twin City marketplace. Some of these by
hospital corporations.

Independent surgical centers arc in ex-
istence or are being planned to compete
with the hospitals’ one day surgical
centers. Groups of our physicians have
united to staff after hours clinics to com-
pete with their hospital emergency
rooms. Many of our hospitals have, orare
undergeing 4 corporate restructuring o
enable them to compete in the nontradi-
tional hospital arcas that deliver health
CUre services.

There is intense advertising by our
hospitals and HMOs. It has becn esti-
mated thatin the year 1984 over 810 mil-
lion will be spent by hospitals at HMOs in
the Twin City area.

In reviewing these trends in health
cure, it became apparent that in many
arcas physician and hospital - interests
overlap. In the summer of 1983, (he
Board of Dircctors of the Hennepin
County Mcdical Society authorized the
formation of a committed o devise ajoint
venture model wherchy hospitals and
their physicians could work wogether as
cqual partners to contront the forees thar
threaten the well-being of both groups.

These joint ventures might include a1
DRG munagement system. The cox Peri-
tion of physicians is vital to insure that
hospital costs wre controlled without 2
reduction in paticnt care quality. The pre-
sent DRG system provides for few incen-
tives for physicians to co perate. A joint

venture could create those physician in-
centives.

Heualth plan ventures such as PPOs or
HMOs could be developed. Facilities and
services ventures, such as surgery cen-
ters, urgent care centers or possibly office
facilities might fall under the joint venture
framework. A variety of other venturcs
might be considered, including possible
financing opportunities.

The committee raised a number of
questions that were to be answered,
What possible bencfits could there be to
the hospitals and physicians. A joint ven-
ture could provide a balunce between
phvsician and hospital interests. It could
minimize the amount of change while
making ¢nough adaptation to compete
successfully in the health care market-
place. It could help reduce the potential
tor conflicts between hospitals and medi-
cal stafts.

10 achieve these benefits will require
that the hospital staff organize. The
hospital corporation is a coordinated
business unit with a defined mission,
with internal governments and decision
muaking mechanisms and the proven
capacity to act as 4 consolidated business
unit.

When one looks at the existing medical
stalt, it is composed of independent and
generally smull groups of independent
practitioners. It really is a loose profes-
sional association of small businesses
which generally compete against cach
other It is most often a fragmented, dis-
jointed organization that is unable to deal
with sensitive issues and certainly notin
business like manner. Therefore, we need
Lo structure a separate physician organi-
zation which could serve as an economic
unit, lcaving the medical staff intact.

continued on next page



Medical Staff/Hospital Organization

Hospital

Figure 1
Schematic Diagram

Electing Physicians

Physicians Association

50/50
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MeSH Central

Medicare-DRG Health Plan Facility/
Venture Venture Service
(PPO/HMO) Venture

Financing
Venture
Copyright, jack C. Wood,
John Anderson, 1984

A separate physician organization will
allow the medical staff physicians to for-
malize their relations with the hospitals
and speak to the hospitals with one voice.
It may legally define medical staff rela-
tionships and provide physicians equal
voice in hospital joint venture decisions.

What are the barriers to joint venture
physician hospitals? Joint ventures may
force the hospitals to share their planning
and policy with physicians before the
ideas become policy. [t may be an advan-
tage to physicians, but maybe felt by the
hospitals to be a disadvantage.

Joint ventures may restrict individual
physicians entreprenecurial natures.
Hospital-physician joint ventures may
also fragment the community in the
specific competing hospital alignments.

It may also not be possible for physicians
to organize and arrive at a consensus, so
to speak, with one voice.

At this point, our committee was faced
with the following options. Should we
have no involvement? Should we have
educational seminars for our member-
ship? Should we procced to develop a
model or should we assist medical staffs
in negotiating joint venture opportuni-
ties. It was the recommendation of the
committee to our Board of Directors that
we proceed with the development of a
model. This was approved by the Board
of Directors.

The question then arose—could the
Hennepin County Medical Society in
conjunction with area hospitals and their
staff physicians work jointly together to

develop a2 model. We subsequently in-
vited the chief executive officers from 14
area hospitals and their respective chiefs
of staff to a meeting where we reviewed
the major issues and invited their partici-
pation in the project.

Twelve of the hospitals and their med-
ical staffs agreed to participate in the pro-
ject. It appears that at least at a planning
level the hospitals, the medical staffs and
the Medical Society could cooperate.

In late August of 1983, a joint venture
steering committee was formed with rep-
resentatives from both administration
and medical staff of each participating
hospital. In addition, the officers of the

continued on page 16
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What Hospital Medical Siajfs
Hopw to Accomplish,
continied from pge

revenues will seek to expand scrvices
specifically in the areas of ambulatory
care and ougpatient day surgery.

Large hospitl management corporit-
tions and hospitals will be in increasingly
open competition for their share of the
marketplace. All these forces will push
the influence of medical staffs and the
issues of patient care far behind the incen-
tves for profit making and economic
POWCE.

Bevond the number of physicians who
have financial arrungements with hos-
pitals and who are classitied as hospital-
based, greater than half of all office-based
physicians spend more than 20% of their
practice hours in hospitals. Surgical
specialtics which comprise 30% of this
office-based populition are virmally cap-
tives in this system, as surgeons require
an affiliation with a hospital to operate. It
follows then that since physicians spendu
significant portion of their practice time
in hospitals, that hospitals have the op-
portunity to exert considerable influence
on the wav medicine s practiced. On the
other hand, the hospitals provide the
logical arena where joint and common
problems between medical staffs and in-
stitutions can be discussed and resolved.

Having considered the history lcading
to the evolution of ahospital medicul staff
section, ler us now cxamine the issues
facing this group and identify some short-
and long-term goals.

In a recent survev of physician atd-
tudes, more than half the respondents in-
dicated thatthey hud detected uchange in
hospital and medical stafl working rela-
tionships over the fast five vears, and
most telt the change was negative.

Among the mostimportant issues iden-
tified by the respondents were:

¢ Lack of medical staff voice in hospital
and planning.

o Lack of medical staff voice inhospital
and governing board decisions.

o Closed medical staft arrangements
and/or exclusive contracts.

o [nterpreting and complying with
JCAH standards.

e Role of non-physician health care
providers in the hospital.

e Interspecialty jurisdiction in delinea-
tion of privileges.

During the inaugural meeting of the
LACMA-HMSS, an issu¢ survey was
disseminated and the results show that
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the tollowing were most important:

e Contracting as it relates to hospital
staffs, including closed and open panels,
PPOs, IPAs, ctc.

e Peer review, discipline of physicians
and related matters. Should PROs review
cases in communities distant from the
reviewing  doctors? Who reveiws and
who sets the standards?

¢ Paramedical personnel and their
roles in supervision and peer review.

o Professional liability reform.

» Credentials and medical or surgical
privileges.

e Hospital bylaws. including rights
and responsibilitics of doctors on hos-
pital staffs.

The formation ol a hospital medical
staff section came about to focus on these
and other related problems and to repre-
sent the hospital medical staff members
because as the hospital continues o
evolve as a significant provider of health
care services, the degree of physician in-
volvement with hospitals will continue
to increase as well. To serve the growing
needs of the medical statf in the current
environment, the HMSS must provide a

system to solve problems and to avoid
polarization of medical staffs and other
groups. It must also develop and main-
tain information on issues of common
concern and distribute data on successful
approaches. At the same time, it must act
as a vehicle to affect change in policy and
legislation that will improve quality of
medical care without compromise on
issues of cost or standards of medical
practice. This is no small task indeed!

In a recent survey of physician
attitudes, more than half the
respondents indicated that
they had detected a change in
hospital and medical staff
working relationships over the
last five years, and most felt the
change was negative

Broadly stated, the issues and resolu-
tions passed include:

continued on page 15
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What flospital Medical Staf)s
Hope to Accomplish,
contined from precious pege

e Equal payment for psvchiatric cov-
erage.

e Separate legal counsel for hospital
medical staffs.

¢ Stipends for chiefs for medical stafts.

¢ Confidentiality of internal medical
staff activity:

¢ Physicaninvolvement in hospital ad-
vertising in media.

e Indemnity insurance.

e Only fully licensed physicians to
cvatuate patients’ overall medical needs
and determine rclated medical staff
policy:

¢ Physicians’ right to a hearing for any
adverse action.

¢ Compensation to physicians and pri-
vate facilities for MIA emergency adniis-
sions.

e Medical staff bylaws, emphusizing
autonomy of medical staffs.

e Separate feejustificd for reoperation
regardless of time relationship to first
surgery.

¢ Conflict of interest re: governing-
body-appointed physicians on medicul
executive committee.

¢ Data collection of insurance com-
pany payments.

¢ Physician responsibility for hospital
chart and face shect data.

® Changed basis for burden of proofat
disciplinary hearings.

* \erification of secret ballot.

The medical care environment is
changing in ways that will increase the
need for representation of medical statfin
the formulation. developmentand imple-
mentation of new policies in the arca of
physician-hospital relationships. LACMA
hospital medical staff scction is a positive
force which will afford us an avenue to
negotiation and understanding. With the
advent of greater government control,
hospitals and hospital staffs will be facing
many of these same problems. It is imper-
ative that we participate in a “win-win"
environment for each side where com-
mon concerns can be resolved. Failing
this, both the hospitals and their medical
staffs will be reacting to the pressures of
an ever-encroaching system of govern-
ment regulation. What is required then is
notanadversarial approach, but rather an
attitude of cooperation and understand-
ing between us. Strengthened, united
and informed hospital medical staffs is
concept whose time has come.a
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Medicine as a Private Enterprise.
contirneed from page 13

Hennepin County Medical Socicty
served on the steering committee.

The committee agreed to retain Mr,
Jack Wood of the law firm WL&E to pro-
vide overall legal direction. We retained
Dr. Paul Elwood and Mr. John Anderson
from Inner-Study to develop and do the
conceptual design work for the project.
We also retained a local law firm to work
with Mr. Wood with regards to the legal
issues specific to the State of Minnesota.

A budget was established and the
Medical Society and participating hos-
pitals each contributed their allocated
contributions towards the costs. The
overall cost of the project was $150,000.

In September of 1983, the steering
committee met with all the consultants to
develop a work plan and 4 time table for
the project. A four month schedule was
adopred for completion of the project.
The work plan calls for the development
of a unified but flexible model for struc-
turing economic joint ventures between
2 hospital and members of its medical
staff.

Bevond the basic program, the con-
sultants were charged with detailed legal
scrutiny of the numerous issucs raised by
the concept and the production of model
documents that could be used to effec-
tuate a joint venture system.

The written description of the model
plan and the model legal documents have
been completed, and we are now in the
process of dissemination of this informa-
tion to the participants.

The centerpiece of the system is the
creation of a new business entity created
by the basic partners, the hospitals and
their physicians. This new entity has
been named Mesh-Central. Its purposes
are to provide a forum for establishing
policy and strategic plans, to identify,
evaluate and develop specific health care
venture opportunities of mutual interest
and benefit to the hospitals and physi-
cians and to develop and provide to the
several possible joint ventures those
management tools necessary to succeed.

A number of major issues have been
addressed by the consultants. Physician
participation — physician participation
would be open to all members of the ac-
tive medical staff. A new physicians’
association would be created, but in-
dividual physicians would maintain their
freedom of choice on whether or not to
participate.
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The physicians association would be a
partner with the hospital in the owner-
ship and governance of Mesh-Central.
The existing medical staff organization
would not be changed. The medical staff
functions would continue to focus on the
internal professional management of the
hospital. The new physicians’ profes-
sional association would focus on speci-
fic joint venture activities and partner-
ships with the hospitals.

The process of selection of joint ven-
ture board members is outlined in the
report. The physicians’ own association
would be a 50% stockholder in the Mesh-
Central. It would be the stockholder, the
investor, the advocate for physicians’ in-
terests, the enforcer of physicians’ com-
mitments and responsibilities, and the
protector of physicians’ rights. It would

be at risk for its investment in Mesh-
Central with ail the associated financial
rights and responsibility.

The joint venture project has givenusa
form of legal entity best suited to the
physicians’ association in Minnesota. It
has defined the objectives and functions
of the physicians association and how the
association would relate with other or-
ganizations.

It provides a model for governing the
physicians’ association and the nature of
individual physician relationships to the
association. The major legal issues and
constraints have been addressed.

There are no per se violations of anti-
trust law in the model. The joint venture

continued on page 19
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SCOLIOSIS:
MANAGEMENT
AND TREATMENT

By Robert W. Florence, MD,
FACS

After making a presentation on
sculiosis to school nises last month, Dr:
Robert Florence was asked to write a
short summary outlining the current
state of detection and mandagenent of
scoliosis for physicians of our society,
The following is Dr. Florence’s suim-
My,

Scoliosis screening examinations, now
nation wide, have been done in the
Tacoma and Picrce County schools since
1968, making this area one of the earliest
to start such a program.

The State of Washington requires man-
datory screening from grades five
through cight in all public schools. Most
parochial schools have an equivalent but
voluntary program.

It has been gratifying to see the results
of screening over the vears. School
nurses have become very proticient in
identifving even minimal curves and get-
ting the children in for evaluation by their
family physicians or pediatricians with
subsequent follow-up and referral for
wearment when indicated.

Approximately 75% of the scoliosis
cases are hereditary idiopathic viariety.
school screening reveals the incidence to
be about equually divided between the
sexes. About 80% of those requiring
treatment. however, are femutles. Qur
schedule of reatment follows:

Curves under 107 and 20° —Follow at
4 month intervals. [usually start them on
an excrcise program. Exercises will not
COITCCL @ curve or even prevent it from
progressing, but I believe exercises can
help a child become more posture con-
scious, and strengthen muscles. Even
though we are doing something, how-
ever, the patient and parents should be
advised honestly of our expectations.

Curves over 20 —Active treatment.
Undl recently this meant bracing which
has cvolved from the bulky, visiblc
Milwaukee brace to the present light
weight plastic brace without a visible
superstructure that can be completely
undetected if appropriate clothing is
worn over it.

An alternative to bracing now available
is the clectrical stimulation treatment, We
are using a stimulator called the Scolitron.,
manufactured by Neuromedics. Buttery
operated, this instrument stimulates the
muscles on the convex side of the curve
by using transcutaneous electrodes.

The Scolitron is worn every night tora
minimum of ¢ight hours. This current is
automatically applied for 6 seconds
followwed by 6 scconds of relaxation.
Elcctrical stimulation treatment is appeat-
ing to children because no bracing or
other teatment s required during the
davtime. so they can be normally active,
physically and socially.

The FDA approved the use of the single
channel stimulator in December 1983,
The dual channel stimulator, used when it
is necessary to treat 2 curves. is still under

investigatory  regulation, and requires
following a rigid protocol when using it.

Curves over 40° —Surgical treatment.
This involves spinal fusion and using one
of the corrective and internal fixation
devices, such as the Harrington In-
Struments.

While early detection and non-oper-
ative treatment is the preferred man-
agement, there are a few patients who get
around the screening network or refuse
trearment when the curve is mild and
treatable by conservative means. There
are still a few curves that will progress in
spite of our hest efforts, and surgery is our
best answer for these patients. Because of
the special problems congenital, paralytic
and other types of Scoliosis present, it is
advisable to seck early consultation with
an orthopedic surgeon for most of them.a
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MEMBERSHIP

Inaccordance with the Bylaws of the Medical Society of Pierce County, Chapter Seven, Section A,
MEMBERSHIP, the following physicians have applied for membership, and notice of their applica-

tion is herewith presented.

As outlined in the Bylaws, any member who has information of a derogatory nature concerning
an applicant's moral or cthical conduct, medical qualifications or other such requisites for member-
ship, shall assume the responsibility of conveying that information to the Credentials Committec or

Board of Trustees of the Society.

John B. Coombs, MD,
Fanrily Medicine. Bornin
Washington, D 1723745,
Cornell University: Medical
College, New York iy,
NoY.. 19720 internship,
Children’s Orthopedic
Hospital, University of
Washington, Scattle, WA,
Q72T residency,
Pediatrics, University of Washington, 7/73-7/7
and Chiet Resident in Pediatrics, University ol
Washington, 0/78-7/79, Washington State
License, 1974, . Coombs is currently Director,
Tacoma Family Muedicine, 721 Fawcett, 22,
Tacoma.
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protection against diaper rash costs
far less than paper diapers — only
pennies more a day than home-
washed diapers.

CAUTION TO YOUR PATIENTS. It
is illegal to dispose of human excrement in
garbage. Mothers are doing this with paper/
plastic diapers.“Disposable’ is a misnomer.

TACOMA WA TOLL FREE
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Mary E. Stanton-
Anderson, MD,
Obstelrics/Gynecology
Born in Pasadena, CA,
4/3755: UCLA, Cenwer for
the Health Sciences, Los
Angeles, CAL 1979, intern-
ship, Harbor UCLA Medicad
" Center, Tarrance. CA.

GITY-0/8L; residency, TIRO-
G835, Washingtun State License. pending. Dr
stnton-Anderson is currendy practicing
Group Heulth Cooperative ol Puget sound.,
Tacomu.

Rebecca A. Sullivan, MD,
Femily Practice. Bomn in
DceQuoin. 1L, 9/21/42;
Creighton Medical School,
Omaha, NE, 1975; imtern-
ship, Family Practice, USAF
Medical Center Scott, Scott
AFB, IL; residency. Family
Practice, USAF Medical
Center Scott, Scott AFB, IL
TITO-0/78. Washington State License, 1979,

Haven Silver, MD, Family
Medicine. Born in Los
Angeles, CA, 3/10/406;
Chicago Medical school, N.
Chicago, 1L, 1972; intern-
ship, Family Practice, Har-
borview Medical Center,
Scattle, WA, 6/72-6/73;
residency, Family Practice,
Cheyenne, WY, 2/81-2/83.
Washington State License, 1973, Dr. Silver is cur-
rently practicing at Group Health Cooperative of
Puget sound, Tacoma.
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5 bdrms, 2 baths, family rm, 2 frplcs, 3 stall barn and much more. Call Allen
Dunken 582-6111 ofc or 582-0991 res. 56683

Horse Country, Close in. Over 12 acres, 8 in pasture. Fenced & cross fenced.
Presently running sheep & cattle. Lg. barn & equipment bldg. Sprinkler. Veg.
garden & orchard. Charming 6-yr-old, 3 bdrm, 2-1/2 bath home. Vaulted,
beamed ceilings, skylites. Din & fam rms. Planked floors. Beautifully land-
scaped. View Mt. Rainier. Additional acreage available. Marge McCulloch
588-7424 res. or 582-6111 ofc. 56086

New Listing. Madrona in Steilacoom. 4 large bdrms & den. Pool table size rec
rm. Over 2300 sq. ft. and an oversized garage. A quality home. Good value at
$125,000. Please call Myron Donion 582-6111 ofc. or 546-4005 res. 56876

Grav_elly La‘ke Estate. Superb, contemporary w/2 acres landscaped grounds.
Solarium w{jacuzzi, wet bar, bath, dress rm. 2 dens, rec rm. Approx. 6,000 sq.
ft. Marge McCulloch 588-7424 res. or 582-6111 ofc. 51249

COMPANY

582-6111

REAL ESTATE
PROPERTY MANAGEMENT
APPRAISALS

ESCROW




Medicine as a Private Enteiprise,
continited from page 16

model makes every attempt to minimize
exposure to anti-trust violations under
the rule of reason. The joint venture con-
cept appears to have sufficient competi-
tive intentions which should reduce the
prospect of enforcement authorities
wishing to challenge the concept itself.

The financial issues have been ad-
dressed in the report, including how the
joint venture would be capitalized and
the estimated costs of creating a joint ven-
ture.

We have created a unified but flexible
prototype model for structuring eco-
nomic joint ventures between hospitals
and members of their medical staffs. This
prototype model is being distributed to
the 12 participating hospitals and it isnow
going to be up to them to decide whether
they will adopt all or part of this model to
incorporate into their health care system.

The physicians’ group presented in the
schematic diagram on page 3 has two
boxes. This is an important part of the
model in that all members of the medical
staff may not be members of the new
physiciansassociation. It is the opinion of
the Hennepin County Medical Society
that in a highly competitive environment
like we have in the Twin City area those
hospitals and their physicians who are

. able to work cooperatively together will
be the winners. Those who don't, may
ultimately lose. We feel the joint venture
model will give them the opportunity to
survive.

— George Tangen, MD

Industrial Medicine Director

Responsible for medical direction, new Industrial Medicine
Clinic, including market needs assessment, program develop-
ment and service delivery to meet business/industry needs in
greater Western Washington area. Will provide medical super-
vision in occupational medicine.

Community relations activities will include public speaking,
tours of client facilities. Must be board certified or eligible with
minimum or four years experience in comparable position.
Thorough knowledge of federal/state regulations.

INDUSTRIAL MEDICINE DIRECTOR

Send Curriculum Vitae
in confidence to:

Associate Administrator

P.O. Box 5277
Tacoma, WA 98405

PHYSICIANS AND SPOUSES
ATTENDING MARCH 13
CAUCUSES TO INFORM
MSPC OFFICE

The Legislative Committee requests
that all physicians and/or their spouses
who attended the recent, March 13,
caucuses inform the MSPC office.

Committee chairman Dr. James Druger
would also appreciate knowing if any of
Yyou are going on to the county conven-
tion.

Our apologies to Dr. Dennis Wight. Dr.
Wight's name was incorrectly spelled in
the advertisement for the Tacoma Fertili-
Iy Clinic in the April Bulletin.

Tacoma Fertility Clinic

Pierce County’s first and only clinic devoted totally to the treat-
ment of reproductive failure.

In depth diagnosis and treatment of all infertility problems.

® Artificial insemination

® Ultrasound follicular maturation studies

® Gonadotropin therapy for anovulation

® Tubal and pelvic microsurgery and laser surgery
® Labaroscopy - Hysteroscopy

® Access fo in vitro fertilization if indicated

® All other conventional fertility therapy

The support staff is devoted to and specifically trained for managing
couples with reproductive difficulties.

1811 SOUTH K ST., CONNEMARA PROFESSIONAL BUILDING
PHONE 627-6256 FOR APPOINTMENTS AND REFERRALS

Peter R. Kesling, MD
R.Z. McLees, MD

Joseph A. Robinette. MD
Dennis A. Wight, MD
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CLASSIFIED

Northeast Tacoma Professional
Center—Greal Locution above Brown's
Point. New professional office space. Two
blocks from Jr. High. Energy cfficient. Full
basement for mechanical and storage. In-
teriors to suit. Super competitive leasing
terms. This great community needs o
medical office. Dennis/fean (200) 272-2713.

Space for Lease—with option to pur-
chase. 3,500 sq. ft. Medical or Dental spuace
in Lakewood. Referrals available, Call
47 3-7303,

Professional Office Space—Pluza 128,
on South Hill, fastest growing community in
Pierce County. Finest office space available.
Designed for medical protessionals and con-
veniently located. with plenty oftstreet
parking. Sizes from 832 s5q. fuoand lurger.
with compectitive rates, flexible avouts on
attructively laindscaped grounds. Call steve
Lawson, MICHAEL J. RUBEL & COMPANY,
(200) 331-8328 or 384-8382.

For Sale — Active Family Practice in Tacoma,
price negotiable. Includes lcusehold
improvements, fixtures, equipment, supplics.
PO. Box 110577, Tacoma, Wa 98411,

For Sale —Office equipment to set up new
office, including exam room and office
furniture, Call: 5841911,

Planning an Open House? Professional
orgdnizers, invitations, food and beverage,
hostessing, clean-up. FREE estimates.
SUNSHINE VENTURES, new location:

Sheraton Tacoma Hotel, 572-9330. Kari

Stackpole, Suzanne Jordan,

Plaza 19 Professional Center —Up (o
2,500 sg. fr. of beautiful new office space
remaining, near Allenmore. Generous
Jeaschold incentives make it worth moving 1o
this unique office location. Call 752-602.2.

For Lease — Quad Professional Building, 1st
Ave. Sound S 3A0th, Federal Way, WAL Now
S-story building for Medical/Dentl profes-
sionals, ready for your tenant improvements.
Ownership availuble through lease terms. Cull
today for more information. Mike Miller,
2445706 0r 284-734 3 (evenings). Portal West
Realty.

Gig Harbor Practice Opportunity — Fully
equipped medical oflice at Harbor Park Profes-
sional Center. Available for immediate oc-
cupancy. 1,080 square feet of space with top
quality cquipment. Ideal for primiry-care or
share with other sub-specialist. Call (200)
551-5578 for details.

20 The Budletin, May 1984

Medical Building for Sale in the Sea-Tac
Medical Center, Federal Way. 2,079 sq. ft,,
includes 3 exam rooms, lab and physicians’
office with private eatry. Room to expand in
daylight, lower level. $195,000. Contact
Mike Miller, 244-5706 or 284-7343 (even-
ings). Portal West Realty.

View Home — Gig Harbor: Now $120.000
by osvier ve skished $16,000 off the price on
this 2,800 sq. ft., 3 bedroony home with many
amenities. Must sell by summer before mort-
gage nes climb oo 15%. Cull George:
1-851-3248.

For Sale: Medical Practice—Suburban
Tacoma, 1,600 sq. ft. Two Lirge examining
rooms, minor surgery, X-rayvand lab. Phone
S37-80506, P.O). Box 44488, Tacona.

For Sale or Lease—'lTucomua Mcdicul
Center Building £5: six rooms. nurse's sta-
tion PLUS. 1,013 sg. ft. basement, fur-
nishings and equipment optional. Mrs. J. R,
Brooke. 1206 s, 11th. Bulding =5, or
S84-0030

GP Retiring —Walk in and take over,
Reasonable terms. Beautiful Mt. Vernon, 3
blocks from hospital. 428-2626, day or night.

Washington: Expanding Physician-
Owned Emergency Group has opening
for full-time carcer oriented emergency
physicians in South Central Washington. Ex-
cellent benefits, including malpractice,
disability, health insurance, profit sharing,
etc. Flexible work schedules. Excellent
working and living conditions. Contact
Donald Kougl, MD (307) 234-4795, or send
CV.t1o EMP, P.C., P.O. Box 3398, Casper, WY
82602-3398.

ELECTROLYSIS
Helene Black, R.E.

3509 S. 14th St., Tacoma 98405
759-1151

Mermnber: Washington State Electrolysis
Assn. and Electrolysis
International Assn.

Kree International Institute

of Electrolysis, N.Y. and Wilshire
Bivd. School, Los Angeles

Trained:

of Pierce County

PST s owred and operated
by Frank B Rossiter

Puget Sound
Collections Inc.
12061 383501

214 A Street

PO Box 1213
Tacoma. Wi %8401

Member Americarn Coilectors Association
Medical‘Dental Hospital Bureaus of America

Puget Sound Collections Inc.

|
Endorsed by the Medical Society

Protessional collection services
to the medical community since 1960,
benefiting all Medical Society Members.

Complete Line for

672-8766 or 272-1125
2311 Tacoma Avenue S,

Physicians, Hospitals, Nursing Homes

SHAW#PARSONS

SURGICAL INC.

Toll Free 1-800-562-8132

Tacoma, WA




VICTOR L. LYON FAMLY:

NORTH PACIFIC HANDLES

“North Pacific helped us weather the last two and a
half tough years and the 32 good ones before that,”
says Victor L. Lyon, president of Tacoma's largest real
estate company.

“Things are pretty well back to normal,” says Lyon.

“But realtors who think they are in the same real
estate business today are dead wrong. Victor L. Lvon
Realtors is in the information business. We've got more
information about people, houses and investment real
estate than anyone else. We try to put them together.
We now have five offices and 90 sales people.”

His is also a family business. Son Jeff handles the
commercial investment and property management
divisions. Son Neil handles the residential division and
financial management. Daughter Dyann will sell about
$3 million in residential real estate this year.

YON'S SHARE OF REAL ESTATE.

“But [ also want to tell you that the grass we're
sitting on for this picture is part of a plan designed by my
third son Marty, a landscape architect.”

“North Pacific has always been there when I've
needed them. They handle my company business and
my personal business. They financed the first house
that I built for my family 30 years ago. Jack Schweitzer
has been at my house at 6 or 7 at night probably a dozen
times since then to handle one thing or another.”

“My kids also bank with North Pacific. That says
something, too. But it doesn't mean the Old Man will
cover their checks.”

If you're looking for a home to live in, call Victor L.
Lyon Realtors. 475-1622.

1f your business is looking for a home (o bank in, call
The Business Bank. 472-3333.

NORTH PACIFIC BANK

THE BUSINESS BANK

Member FDIC




PHYSICIANS

s\

We are announcing opportunities for you
to serve your country as an Air Force Reserve
physicianiotticer. You can make new pro-
fessional associations, obtain CME credit and
help support the Air Force mission. Forthose who
quaiify, retirement credit can be obtained
as well as low cost life insurance. One weekend
a month plus two weeks a year ar less can
bring you pride and satisfaction in

seving your country.
Coll:

(916) 642-2432 Collect
Or Write:

Health Professions Recruiting

4 AF/RSH

McClellan AFB, CA 95652

AIR I'ORCE RESERV 04-401-1028

A GREAT WAY TO SERVE

LETTERS TO THE EDITOR

Dear Editor,

Insight is important in order to
separate fact from fancy in the workd of
murketing.

We have obscrved the insidious
development of medical marketing
schemes, and will probably be exposed
to many more in the future. [ personally
helieve these can be deceptive to the
unwary patient {today referred to as
“consumer ).

The Family-Care Urgent/Emergency
Center has used confusing terminology
in describing its services. It clearly is
not an cmergency center and general
public confusion already exists as to the
distinction bcetween urgent and
emergency medical problems.

T'his facility is notsolely self-finunced
(free-standing), but js subsidized by
Lakewood General Hospital in the for-
mat of building and equipment leasing
arrangements. (Per Tacoma-Pierce
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County Economic Developmuent
Board.)

Since it is illegul in the State of
Washiogton for a hospital to practice
Medicine, u sepurate sub-corporation
was formed by Lakewood Hospital,
by passimg this legal requirement,

The AMA has vequested that it such
centers, dnd there are thousands,
advertise themsclves us Emergency or
Urgent Care Centers, then these centers
stould assumc the responsibitity such
fabels imply (e open 24 hours with
fuli specialty back up: (ull aceess to in-
rensive cares and surgical care units),

More appropristely and move ac-
curately, the hest alternative is to iden-
tify these services as “Episodic™ and
would better therefore be wermed
“Episodic Care Genters,”

Itis hoped the public will he better
served by knowicedge and accuracy in
advertising, )

Lidward A Dreon, MD
Gig Harbor, WA

NORTHWEST
SHELTERED
INVESTMENTS

Complete Financial Services
Jor the Medical Professional

* Business/Investment Financing
¢ Pension/Keogh investments
® Buy/Seli Agreements

Dale J. Quesne!
VICE PRESIDENT

851-5197
Gig Harbor




IS THERE A DOCTOR ON THE SLOPES?

Bv Linda Carras

This is a true story as told me by
a friend.

It really wasn't her fault. How could
she know? After all she was a novice.
she couldn't afford the latest ski wear, so
she resourcefully used what was
available, even her old, one-piece
thermal underwear. How could she

her head and protect her upper body:
Little did she know this is a racing
position.

Finaily, the bottom of the hill
appeared and she stopped successtully,
crashing into the lift ine,

She broke her leg. But this was not
the end.

know this might lead to a broken leg?

It happened this way.

Time and place: Winter of 82,
Stevens Pass. She and a friend were
riding the chairlift to the top of
the slope.

1t was 4 long ride and she got chilled
en route. Unfortunately there was no

The ski patrol whisked her away 1o
set her leg and reunite her with her
clothes.

As she was receiving treatment,
another skiier was brought in who had
broken his leg.

He was an accomplished skiier she
had previously seen muneuvering down

She inquired how this fate befell him.
He told her she would never belicve
him. He saw @ naked woman careening
down the hill and on watching her, he
lost his concentration and did the tango
with a tree.

She quietly said, “I'm very sorry you
got hurt.” He then asked her, "And what

relief station at the destination and her
pladder had reached bursting point. She
couldn’t wait! she searched for an
inconspicuous, tree sheltered arca.

The only clump of trees was strewn
above the slope. So she uncomfortably
trudged up to the new found haven and
proceeded to undress.

Everything had to come off: the onc
piece thermal underswear had no drop
scat. She, of course, left her skiis on.

She was in a hurry, and she silently
praved that her sphincter muscle would

1
1
1
continue to cooperate. It did. j
1
1
1
1
4

the hills with grace and easc. happened to vou?”

Allygn RE

DUTCH COLONIAL. Beautiful North G Street, 3-bedroom, 22 bath home,
with many vintage features. Some marine and mountain view. Excellent parking

in rear of property for RV or large boat. Assumable mortgage balance of
$81,000 at 113/2%! $97,500.

Now came time to re-dress. She was
already slipping around on her skiis.

She tugged firmly at the legs of her
thermal underwear with so much foree,
however, that she propelled hersclf
forward and unwillingly traversed out
from behind the trees and down the
hitl, PANIC SET IN!

Imagine, 2 novice skiier at the top of a
slope quickly procecding down it,
undressed, except for thermal
underwear flying in the wind.

She wasn't scared. More like
TERRIFIED! HORRIFIED! MORTIFIED!
This wasn't a time for tears, but fast
thinking. S0 she thought fast, as fast as
her skiis plummeting down the fall line,

but there were no answers.

She couldn't turn, she couldn't stop
and falling down au natural in the snow
{athigh speed) wasn't considered.

she tucked her body in a curl to hide

NORTH 30TH COLONIAL. Budget priced classic view home. Fresh
decorating needed throughout but potential unlimited. Very, very good
marine view. Invest in Old Town! $97,500.

FRENCH PROVINCIAL. Rich and graceful with arched French doors, curved
open staircase, exquisite fireplace and richly paneled library. 4 or 5 bedrooms,
4 and V2 baths, family room with bar, billiard room. Over 5,000 sqg. ft. of function
and elegance. Security System. $230.000.

1 EXCLUSIVE GARFIELD RD, VIEW. One of Tacomas finest view homes.
5,000 sq. ft. with room for quality family living and amenities for grand enter-
taining. 7 bedrooms, 4 and !/2 baths, marine view from virtually every room
including the garage! $239,500.

508 North D -(206) 272-2222

The Bulletin, May 1984 23



Complete hospital
and sick room
supplies. . .

1812 EAST MAIN
PUYALLUP, WA 398371
{206) 848-1254

4358 S. WASHINGTON
TACOMA, WA 98409
(206) 473-3055

and Supply

DIV OF BUNCE RENTAL. INC

Swanson-McGoldrick, Inc.

TACOMA, WA 98402

AMERICAN FEDERAL BUILDING

Featueing one of
the Noeth End's

finest. . .

Classic and elegant brick with tile roof, central foyer, 32 ft. living room with
adjoining sun room. Remodeled kitchen, 4 bedrooms, 3 full baths. Rec/family
room with fireplace, bedroom, full bath on lower level. Near Annie Wright
and tennis club.

Real Estate Sales
Appraisals
FProperty Management

Call Dick Pessemier for showing
office: 262-4138 res: 752-7936

Cure for a
common
headache

2y
[/"

n
at,

A
R

|
N

L.

— N

Call Jean Ferguson and let us
show you how our specialists can
do your billing better, saving you
time, money and a big monthly
headache.

PROFESSIONAL
BILLING SERVICE

4009 Bridgepest Way W., Suite F
Tacoma, WA 98466

565-4990, 564-9277

Serving Tacoma for 15 years.
Can you afford less?

South Hill
Professional Building

Executive Quality
Office Condominiums

Offers

¢ 800 - 3000 sq. ft. suites

® Lease. Lease/Option, Purchase
® Sky lights, heat pumps

® Oak cabinets and trim

® Complete security system

® Convenient Puyallup location

Offenbecher - Higgins

9915 112th St. E., Suite 6
Puyallup, WA 98373
Phone: 841-0111

24
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Contemporary
View Homes
— North End —

Phone for appointment to see plans:
BOB EMERY 272-674Y
210 Broadway South, Suite B
Tacoma, Washington 98402

AN Allenmore
% Medical Center

22 acre campus adjacent to 156 bed
Humana Hospital. Centrally located;
freeway access; ample parking. All in-
clusive rental rates; suite construction
allowances.

(206) 383-2201
Warren R. Westad, Business Manager

S. 19th and Union
Suite B-1005
Tacoma. Washington 98405

Save Taxes!

Own Your Own Office

Become a pariner in

Tacorna
hMedical
Bulding

Associates

Interested?

For Details Call or ‘Write:
Jock Melson
Jackson Hall Medical Center
314 S K Street
Tacoma, WA 98405
627-0034

Rental Suite Also
Available

e—_

Computer Testing
New computerized test from PsychSystems

Available Locally
THE MULTIDIMENSIONAL APTITUDE BATTERY (MAB)

® [deal for AcademiclVocational Counseling
® Clinical/Neuropsychological Screening

® [ndustrial/Organizational applications such as
selection, placement and classification of personnel

Harold B. Johnston, MD, P.S.
Allenmore Medical Center, B-3009
South 19th & Union
Tacoma, Washinglon 98405
Telephone 383-2413

R

The PORRO BIOLOGICAL
LABORATORIES, INC.

¢ Clinical and Allergy Laboratory

e Private & Nursing Hocme Calls

Two addresses 10 serve you

UNIVERSITY PROFESSIONAL SQUARE
2603 Bridgeport Way West

Tacoma, Wash. 98466

Phone (206) 564-1565

34616 11th Place So
Federal Way, Wash 98003
Phone (206) 927-7655
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* Allergens and Vaccines

TORQUAY MEDICAL CENTER




Better Hearing is Our Business

Among those who cxperience hearing impairment in both ears, more than 50 percent are over
65 vears of age. {t is not surprising if elderly hearing-impaired persons are among your patients.

Mary Bridge Hearing Center offers:
e Five sensitive, trained audiologists licensed
to dispense aids

¢ Aids from 10 manufacturers provide the best
fit for the individual and one-stop customer
convenicnce

¢ Competitive, package-priced hearing
evaluations and aids

¢ Client reports promptly sent to primary
care physicians

® Three sites: Olympia, Federal Way, Tacoma

£l

Multicare Medical Center

Medical excellence with concern tor the individual

1220 Division Avenue ® Tacoma, Washington 98405 ® (206) 594-1400 * (206) 572-5252

State Seeking Review Positions in Olympia

The Washington Office of Disability Insurance is seeking physicians in the
psychiatric field to review medical evidence and disability claims under the Social
Security and Supplemental Security Income programs. Physicians are asked
to commit a minimum of 20 hours per week at our office in Olympia.

Paymentisaccording to the Washington Consultative Physician's schedule. Orien-
tation to the disability program and office space will be provided.

Interested physicians are asked to contact Eleanor E. Giffin, M.D., Chief Medical
Consultant. or John E. Peters. Professional Relations Manager, Office of Disability

Insurance. They can be contacted on a toll-free line 1-800-562-6074 or at the
following address:

Office of Disability Insurance
P.O. Box 9303

Olympia, Washington 98504




Who comes first:

physician

or patient?

At Manor HealthCare Center, we're happy to say—neither. Our concern
is providing quality care for each of our patients. Your concern is the
same for your patients. So our efforts coordinate in every way we know
how. Let’s look at some examples.

Our Admission Coordinator helps your patients and their families
through the admission procedure. We work with you and your office
staff throughout the patient’s stay and help insure an orderly transfer
at discharge time.

Our Registered Physical Therapist carries out your therapy prescriptions.

Our food service manager and Registered Dietician consult to provide
special diets.

Our unit-dose medication system assures fresh medications and
accurate dosages.

Our extensive in-service education programs keep Manor HealthCare
Center staff up-to-date on latest concepts and renew basic geriatric
practices.

It's not that no one comes first at Manor HealthCare Center. It's that
everyone does. Why not call or visit? Then you'll be sure.

MANCR CARE.

See what a nursing center can be.

5601 South Orchard St.
Tacoma, WA 98409
(206) 474-8421

A Member of The Manor HealthCare Community.
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Now Opening to Serve
Pierce County Customers

Richard G. Silva
A Sales Representative

Call Toll Free from Tacoma

SI E R RA (206) 759-2758

MEDICAL/LABORATORY SUPPLY

18425 72ND AVE. S., KENT, WA 98032
1-800-633-0015 Outside Tacoma Area
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WE'RE CONFIDENT ENOUGH TO LET

OUR NEW MEDICAL COMPUTER SYSTEM
SPEAK FOR ITSELF.

You'll find that The Ledger Solution™
speaks your language. We guarantee it.

Here's the first medical computer system
designed expressly for the way a medical
office really works. And that's something
you'll fully appreciate once you've seen it in
action.

Use The Ledger Solution, and vou'll
know just how practical and logical its
exclusive ledger card concept is.

You'll agree that The Ledger Solution is
everything we say it is. Or well buy it back
from you.

Perhaps most important, your purchase
is just the beginning of a long-term
relationship. Because vou gel more from
Poorman-Douglas than a compuler. You get
an entire organization whose primary
purpose is to keep you satisfied. With
comprehensive training programs.
Immediate hotline help. User-friendly

instruction manuals. And continuing
support by experts who know medical
offices as well as they know computers.

That's why so many of our early clients
are still with us. And why, when we furnish
references, we're able to give you our
complete list. Not just a select few.

So before you select any medical
computer system, take a good, hard look at
The Ledger Solution. Call or write for a
no-obligation demonstration.

1-800-547-4407

POORMAN-DOUGLAS
CORPORATION

1325 SW. Custer Dr, Portland, OR 97219
In Oregion: (503) 245-5555
Offices in: Seattle - Portland - Eugene
San Francisco * Los Angeles » Sacramento
Featured on hardware from

Texas Instruments %
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ON PROFESSIONAL COURTESY

It has been my observation, and the
subject of many doctor’s lounge conver-
sations, that there is 4 widening gap be-
tween physicians, nurses, pharmacists.
physical therapists and other personnel
within our hospitals and offices.

I have some rcason to blame this on
our rapidly advancing technology. On
the other hand, I also feel this phenom-
enon is the result of misunderstanding
and the failure to respect the various roles
of medical personncel. It is, [ suppose,
casy for me to say, “"Let's go back to the
good old times when the physician was
‘king of the mountain’ and evervone else
was underncath him (there were few
‘hers” at the time).” Nurses rapidly stood
up s the physician approached the chart
desk; they were at the physician’s dis-
posal for anvthing he wanted, on an
ASAP basis. Therc was no doubting or
questioning of any orders that the physi-
cian wrote on the order sheet.

We all must recognize that these times
have disappeared. We now have a more
integrated systern in which our non-
physician medical personnel are on more
equal level. We. as physiciuns, must
realize that the nurses’ responsibilitics
have increased dramatically in both ac-
tion and outcome. Their educational
backgrounds have advanced as fast as
medical technology. Their basic know-
ledge of the inpatient often approaches
that of the physician. While it may be true
that our paticnts have suffered some loss
of “TLC™ from their doctors, it alsois true
that there has been a decrease in mor-
bidity and mortality due to better qual-
ified nurscs.

We, as physicians, all have our pet
peeves. We hate to be awakened in the
middle of the night for some simple order
that appears obvious to us. But the medi-
cal system no longer operates under the
old premises. We physicians must have
the respect, competence, courtesy and
willingness to discuss a patient problem
with the nurses atany time—day or night.
As in many other aspects of medicine, itis
a new ball game: The old one is history.

Pharmacists within and without our
hospitals have assumed a broader role as
well. They not only fill prescriptions;
they advise patients on the side effects of
medicine and of their inter-reactions with
other medication. They sometimes even
question doctors about their specific
orders. This, in particular, sometimes
gives rise (o ego-eroding and even anger
on the part of some of our colleagucs.

But the extensive protocols developedd
within hospital pharmaceutical depart-
ments, as well as private pharmacies, are
excellent and should be followed when
at all possible. Yes, some of them fail, just
as some of our treatments fail. Never-
theless, they representarefinementin the
treatment of our patients,

Similar additional responsibilitics have
been assumed by our physical therapists,
occupational therapists, respiratory
therapists and other specialized groups in
our hospital system in the last few years. |
do notand cannot stay in command of all
medical advances, This was well-illus-
trated to me by a recent obscrvation of a
new respirator being uscd for the first
time on one of my patients.

Frankly, I had a difticult time finding

where to turn on the machine, letalone a
mastery of the multiple dials, buttons,
ctc., onit. The pulmonary specialist gave
me 4 30-minute lesson about the machine
as he intubated my patient. I found it
most interesting and instructive. This
situation is typical of many others, I
would guess.

In review, T am asking for increased
concern for and cooperation among all
medical professionals. All of us must ac-
cept the specialties and subspecialties as
they today exist. All of us must recognize
our own limitations and do our best not
to step bevond them.

Common sense in everything we do
must be a paramount concern. We canno
longer afford to be separated, to be ego-
tistically aloof or pursue our own destiny
without concern for the rights and the ex-
pertise of others. 1 ask for teamwork
through our medical system—hospitals,
offices, emergency medical systems, ad-
ministration and other groups concerned
with the health of our patients.

My own nurse, who has been with me
for 23 years, recently made a remark that
summarizes what 1 am attempting to say
here: “Yes, we have had our minor dif-
terences, all connected with communica-
tion and understanding cach other's
viewpoints. But, over the years, we have
learned to become true professional col-
leagues.”

—IPD



Local News Briefs

SPEND AN EVENING
IN CHINA

SPECIAL VIEWING,
TUESDAY, JULY 31

Now yvou cun get an upclose and per-
sonal look at the many contributions and
the people that nuke up China today, by
joining other members of the Society and
Auxiliary for a special evening viesving of
the China show now at the Pacific
science Center. Seattle. The Auxiliary has
coordinated an evening for special view-
ing of the China show for Tuesday, Julv
31, 1954,

Jom vour colleagues and triends for
this very special event. The schedule will
be:

6:00 P.M. Board buses 2t Humang
Hospital

700 Hors d'ocuvres—Pacific
Scicnee Center

85:00 Viewing

9:45 Board bus. return home

The cost for this excellent venture is
approximately $21.50. This includes
viewing the Exhibit, hors d'ocuvres.
round-trip bus fare. O+ page Exhibit
Guide and recorded cassette for listening
during viewing of the Exhibit. If you have
any questions, please call the Society of-
fice.

Bus ride and hors d'ocurves are op-
tional. If you would like to drive up, the
following prices are listed for your infor-
mation:

Viewing $7.50
Hors d'ocurves $0.95
Guidc 75
Cassctte 82.00

SALARY SURVEYS
AVAILABLE

Salary Surveys are now available from
Membership Benefits. To request o copy
of the 1984 Salary Survey for medical of-
fice staff positions call or write:

Membership Benefits, Inc.

Medical socicty of Pierce County

05 s.9th street. =202

Tacoma, WA Us10S

Phone 572-3709

All requuests will be muailed 1o home ad-
dresses.

PIERCE COUNTY
EMS COUNCIL
REQUESTS
PROPOSALS

The Pierce County Emergency Med-
ical Scrvices Council s requesting pro-
posals for the establishment of a single
Emergency Medical Buse station facility,
and lor those Lacilities desiring designa-
tion as a Picrce County Emergency Medi-
cul Receiving Center Hospital,

Receiving centers will be responsible
for providing Emecrgency Medical care
consistent with established standards.
The Medical Base Station facility will be
responsible for providing medical con-
trol via radio and phone communication
to Picree County EMS personnel,

Applications are due by September 3,
1981, 5:00 PM. Application packets are
available from the EMS council office,
420 South Fawcett, Tacoma, WA 98402,

The phone number is (206) 591-5747.

GET READY
FOR THE
PUYALLUP
FUN RUN

sponsored by the American Lung
Association of Washington, the Puyallup
Fred Meyer/Coke +-mile and 1-mile Fun
Run will be held July 19, 7:00 PM. at
Clurk's Creek Park No. 3, located at 1+
street SW, o and 12th Avenue S\,
Puyallup.

Entry tee is §2.00 for the 4-mile run,
$1.00 for the 1-mile run. T-shirts are
available for $+.00.

Late registration will be taken on ruce
day beginning at S:45 PM. Day-ot-race
registrants. however, must pay an extra
$1.00 fee.

For entry form information, call the
Lung Association in Tacoma, -+ 719547,
Entry forms arc available at all Fred Meyer
SLOTUS.

Anvone interested in participating in
the race who cannot run is welcome
volunteer with registration and tinish line
duties.

DR. JUDD RESIGNS
AS CHAIRMAN OF
INTER-PROFESSIONAL
COMMITTEE

Alter seven years as chairman ol the
Inter-Protessional Commitee. Dr. Judd is

resigning as chairman duc o the illness of

Mrs. Judd. The article in this month's
Budletin appearing on page 18 will be his
last.

Local News Briejs,
continued on page 6
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Dr. Ogrod defined the issues confront-
ing the medical fraternity and held the
interest of those attending throughout his
talk. He recommended physicians help
each other and work together to avoid di-
vision and bitter battles, if we are to pre-
serve the traditional values of medicine.

The May 8 General Membership
Meeting saw approximately 125 MSPC
members turn out to hear Dr. Eugene
Ogrod, Internist, Sacramento, California,
speak on “Cognitive and Procedural
Fees.”

GENERAL
MEMBERSHIP
MEETING
ADDRESSES
PHYSICIAN
REIMBURSEMENT
ISSUE

Photo by Linda Carras

Photo by Linda Carras
Dr. Craig Rone (lgft) and Dy, Evic Luvia (right) carry on d lively discussion. Dr. Rebecca
Sullivan (center) talks with colleaguies.

* [3eautitul

o Comtortable

e Dignilicd

* Inexpensive

Recommend to vour
{ visiting associates the

=23 harm & comitort of a

Yoeline, stately historic
'

136 - Tacoma home

b -~ 619 North [ Street

Tacoma, WA 08403
O27-7037

a [:r.c{ & Lreakfast inn

Rule 1: Time makes money.
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Guest speaker Dr. Eugene Ogrod speaking
before the MSPC membership at the May 8
General Membership Meeting encourdges
physicians to work together.

Photo by Linda Carras

Dr. Myra Vozenilek (left) and Dr. Douglas
Kobson (right) enjoy a relaxed moment at the
May 8 General Membership Meeting.

Local News Briefs,
continued on page 11



MSPC ETHICS/STANDARDS OF PRACTICE
COMMITTEE RECOMMENDS HOSPITALS ESTABLISH ETHICS

COMMITTEES TO FORMULATE GUIDELINES FOR TERMINATION

OF LIFE SUPPORT

Over the past several months, the
Ethics/Standards of Practice Cominitiee
has devoted considerable time and
thought to the establishment of broad
guidelines for the termination of life sup-
port. This task was assigued to the Com-
mittee by your MSPC Bocard of Trustees.

The Committee feels that this issue and
similer ethical issues are best handled by
individual bospital medical staffs and
thus, have recommended that the follow-
ing policy be accepted.

In the past, ethical issues in medicine,
such as whether to forego treatment were
resolved privately by the patient, family
and physician. Most deaths occurred at
home. The problems posed were less
pressing than now because medical
capabilities were limited. Without the
capability to provide life support, many
of today’s issues would not exist.

Today, most deaths in the U.S. occur in
institutions, and for almost any life-
threatening condition there is some in-
tervention capable of delaying death. It
would appear that medical decision mak-
ing regarding termination of life support
will be scrutinized even more in the
future as economic pressures become
even more severe. It is our hope that this
scrutiny will be by one’s medical peers in
cooperation with local hospital ad-
ministrative and lay personnel.

Individuals should be able to make
choices about medical care consistent
with their personal morality and
preferences, and these choices should be
consistent with the ethics of the institu-
tion where they may be a patient, Physi-
cians must be able to exercise medical
judgement and perform effectively.
There must be means to protect those
who cannot make decisions themselves,
ie., the infant, the mentally compro-
mised and the unconscious.

Thus, the Ethics Committee of the
MSPC recommends that the Board of
Trustees of the MSPC recommend that
each of the eight Pierce County private
hospital medical staffs establish an ethics
committee for their institution. This com-
mittee should be multi-disciplinary in
composition and should be charged with
the responsibility of formulating guide-

lines for the termination of life support
for a particular institution. Itis hoped that
such 1 committee would meet at least an-
nually to review policy and procedures.

Reference should be made to:

1) “Deciding to Forego Life Susiain-
ing Treatment.” The Presidents
Commission for the Study of
Ethical Problems in Medicine and
Bio Medical and Behavioral

Research.
Natural Death Act, Revised Code

of Washington, chapter 70.122.
Guidelines for the Appropriate
Management of Patients Who

v

o~

May Have Supportive Measures

Withdrawn. Vallarta, .M., MD,

Mary Bridge Children’s Hospital,

1981.

It is to be expected that these
guidelines and committee structure will
vary somewhat: but it is hoped that by
this limited recommendation on stan-
dardlization, a pattern will develop that
will be acceptable to the majority of the
members of this society.

—Gitbert | Roller, MDD, Chairman
MSPC Board of Tiustees approved  the
Conunitiee’s reconmendation, as stated, al
thelr May 1, 198+, meeting.

Complete Line for

Physicians, Hospitals, Nursing Homes

SHAW%PARSONS

SURGICAL INC.

572-6755 or 272-1125 Toll Free 1-800-562-8132

2311 Tacoma Avenue S. Tacoma, WA
_

Featuring one of
the Noeth End's

finest. . .

and tennis club.

Call Dick Pessemier for showing
office: 272-4138 res: 752-7936

AMERICAN FEDERAL BUILDING

Swanson-McGoldrick, Inc.

TACOMA, WA 98402

Classic and elegant brick with tile roof, central foyer, 32 ft. living room with
adjoining sun room. Remodeled kitchen, 4 bedrooms, 3 full baths. Rec/family
room with fireplace, bedroom, full bath on lower level. Near Annie Wright

Real Estate Sales
Appraisals

Property Managernent

Rule 2: Money makes money.
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DR. KENNETH GRAHAM RECEIVES
WASHINGTON STATE FAMILY

DOCTOR OF THE YEAR AWARD

Dr. Kenneth Graham of Tacoma was

awarded the most prestigious and
coveted “Washington State Family Doc-
tor of the Year” award at the annual
meeting of the Washington Academy of
Family Physicians held in May at Ocean
Shores.

Dr. Graham needs no introduction to

the Pierce County medical community.
His contributions to the community are
many, as witnessed by his generosity of
time and talent to the many activitics
listed by Dr. Richard Spaulding in his let-
ter nominating Dr. Graham for the award
(below).

8

Dear Committee Members:

It is with great pleasure that [ nontinate
Dr. Renneth D. Grabeam for the WAIP
“Family Doctor of the Year™ Aweard. For
nry yedrs now:. D Grabent bas been a
leacer not only in family practice at both
the toced and state level. but also bas been
anolved in a mudtiticde of other worth-
while and charitable activities. The at-
tached profite clearly demonstrates the
enormous amount of time dand dedica-
tion. as well as talent. theat Dr: Grabem bas
given to organizations, societios and in-
dividuals.

After veviewing bis impressive list of ac-
complishments, and in spite of the long list
of high administrative posiiions beld,
what caught niy alttention was his fnrolre-
ment and obrious dedication (o people, (o
individnals young and old. For over ten
vears, Kei was medical advisor for the
Tacoma ¢ amp Fire Givls. medical advisor
for a local vocational schools medical
assistant’s program, ditd 20 years the
team physician for yet another local bigh
school, He has worked cvenings for Lo
vears «f the Tacoma Fanuly Clinic.
medical clinic for the incigent, prerformed
yearly physicals at the Counlty Perk De-
partment for Little League football
plavers, was the physicicot for the Faith
Home. e residence for wneed mothers,
cne for 15 years provided medical back-
wfr 1o the Lt maijor bospitals i Tacone

boecause there wes a chronic shortage of

Fenily/General - Practice physicians, as

Ihe Bultetin, Juncluly 1954

woll as General Tnteritsts, who were will-
ing to participate in this ratber thankiess
task. Singuderly, these positions imay ot
be particularly impressive. but collectively
one mitst ask. what Rind of a mean wonld
subject bimself” so counsistently and over
such an extended perviod of time 1o so
many non-glamorous and seenringly un-
retvarding jobs? The answer, in part. Is d
man who sincerely enjoys dealing with
people. young and old, bealthy and ill, rich
or poor. More important, for all these peo-
ple. wheal imcage bas be left bebind? They
areleft with the image of a friendly, caring
Seamaily physician who bas mored ont of bis
office and bospited setting crid bes come o
them, Thev are left with a touch of the “old
countyy doctor™ fmage which the clderly
can yecall with fond memorios and the
Youny can o more clearty imdgine.

They areleft with some of the fundamental
concepts, idealhy all feonily physicians
showddd possoss—Dbud. wifortunately, not

all family physicians are like Ken
Greham.

Renis certainly not void of the more
Jrrestigions positions. having been clected
Inehis peers to be President of the Pieree
Cownty Medical Society. President of the
Washington Academy of Faniily Practice.
President of the Board of Trustees of the
Tacoma Family Practice Residency Pro-
greom, Chief of Staff of Mary Bridge
Children’s IHospital, cte. ete! Bid wheit tra-
Iy distinguishes Kenr Gicibam front the
many other fine family phvsicians is the
extent of bis involvement at all fecels of
sociely i cand owdd of the medical /J)'(f/(’.;I'
sion. and av almaost unbeliceabte buonility
and friendly approach e bas toteards
ereryone he neets.

1tis reclized that there arve other highly:
qualifice candideates for this distinguished
award, but | sincerely wonder i those
other candidates reflect the obeious aned

subtle, the tangible cid intangiie gual-
itics possessed so proforagidly by 1 Ken-
neth Grabam. qualitios thei -rg'/’/d'/ the true
meanting of faniilhv physicicn,

Thercfore, it is an HBonor o nomineite
D Graham for ihe Washington Academy
of Fanily Physicicans” “Family Doctor (}/
the Year ™

Respectfully subimitted,
Richard K. Spauiding, MD
Pierce County Chapter,
WAFP, President

Dr. Graham was born in Aberdeen,
Washington in 1930. He graduated from
Weatherwax High School in 1948, In
1952 he graduated from the University of
Washington, subsequently completing
his medical training at George Wash-
ington School of Medicine in 1956 with
an internship at San Joaquin General Hos-
pital in Stockton, California in 1957.

Lieutenant in the United States Navy,
he served as a medical officer in a des-
trover division with overseas duty. He is
an active member of the American Medi-
cal Association, the American Academy
of Family Practice. the Washington
Academy of Family Practice and the Med-
ical Society of Pierce County.

He holds medical licenses and certifica-
tion in both California and Washington.
Past president of the Medical Society of
Pierce County, Dr. Graham was president
of the Washington Academy of Family
Physicians in 1977, He chaired the com-
mittee 10 establish the Family Practice
Residency in Tacoma for five years,
spending a great deal of time in travel and
meetings. He was on the Board of Trus-
tees for the Family Practice Residency
and scrved as the first president from
1975 to 1978.

A buckpacker and mountain climber,
he is one of the fortunate few to have
climbed Mt. St. Helens before it blew.

As winner of the Washington State
award, Dr. Graham is now eligible and a
candidate for the national “Family Doctor
of the Year” award. This will involve a
presentation of awards at the White
House.

The society wishes Dr. Kent Graham
and his family the very best and thunks
him for his many contributions for the
betterment of the entire community.

—the editor »



TEL-MED
PLEDGE
CAMPAIGN
UNDERWAY

The 1984 Tel-Med pledge cards have 1984 Tel-Med Pledge Card
been mailed to all physicians at their
homes and offices. Physicians and physi- ] ]
: Tel-Mod needs your help in arder to continue its free health nfarmation service

crans f ilies -Sllp b O['(- Of. thlS valued Taday, more than ever, the public s seeking and needs factual health information. Tel-Med, with ils tape lirary of
health information service is very much  over 300 physician approved messages. provides this service very effectively. At the same time. valuable positive

To Perce Counte Phesicians and Fanules

. . - . public relations for the medical community are generated Over 250,000 of our neighbors have called Tel-Med and __ $100.00
HPPTCCI?HCd- The existence of Tel-Med is each has benefited from a message that concludes with. “Brought to vou by the Pierce County Medical Society
d(‘.'pendent upon your continued su p- Auxiliary and Physicians of Pierce County”™ ___$ 7500
ort Now, we ask yuu to help Tel-Med conlinue. Please complete this pledge card and return if with your tax deductible $ 50.00
p - contnbutien in the enclosed business reply envelope - .
Thank you in advance for your support of this valued public service %2500

(7/ Sﬁey Kem;man. President Noga ﬁyd. aesndenbelec:

PARAGON CO. Elegant Marine

View
Real Estate Brokerage Homes
7902 27th W, Suite 3, Tacoma, WA 98466

Unique custom design features large glass
areas framing the marine view, opening to
large private patio with 16 ft.x 32 ft.

Splendid family home features 4,300 sq. ft. of ~ View Mt. Rainier, Colvos Pass and Tacoma swimming pool. Generous living spaces
casual elegance. 3-car garage, private beach through glass-windowed walls. Secluded, 1.5 perfect for comfortable living or graciou;
access, 10 ft. x 36 ft. sunroom with hot tub, plus acres. This executive home features entertaining. Your choice of two bedrooms
wood windows, shop area and convenient terraced decks with hot tub, steps to private plus sitting room or three bedrooms, each
Gig Harbor location. If you have thought of beach—access with park and boat storage. with adjoining bath. Den with wet b'ar plus
building, see this home first! You cannot Parklike yard with aviaries. 3,400 sq. ft. of family room with extra storage. 2 heat
compare the quality, features or location to family living. Income Potential! Easy Terms! pumps. Built for the quality conscious owner.

any other home on the market. $445,000. $265,000. Call Linda Knecht, 858-2269fora  $255,000 Brochure available. Shown by

Call Linda Knecht, 858-2269. private showing. Mary Ann Dahlquist, 565-1121 or 565-4656
We play by the rules.

3B PORTFOLIO TIMING 828 American Federal Building, Tacoma, Washington 98402, 385-1676
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MANAGING THE BUSINESS
SIDE OF YOUR PRACTICE

WHERE HAVE ALL THE PEOPLE GONE?

More veuarsago than fcare toadmit to, 1
accepted a jobh in a medical office at a
salary of $325.00 per month. There were

no benctits, there was no retirement plan,

no continuing education aflowance. |
was happy to have the job, the associu-
tion was long lusting

Today salaries have increased and
benefits have become the number one
issuc for the job applicant and a con-
siderable expense tor the emplover.,

When intervicewing a prospective
emplovee foran office, the first questions
concern sick leave, health insurance, per-
soral days, vacation time, retirement
benefits or lite insurance; these questions
occur even before the question of
responsibilitics and skills required in the
performance of the job ke place.

If the sulary und benefits are acceptable
to all concerned. if the applicant fulfills all
the requirements of the job description,
is well rained and competent, then we
can expect thatall will go well: the office
will run smoothly; problems will dissolve
and everyone will be huppy. Right?
Wrong!

What then is happening in our office
environment: If the staffis better trained,
better paid. if the physician and the
cmployec are compatible, why do we sec
such a high rate of wrn-over in the of-
fices?

A successtul office relationship is likce a
successful marriage. 1t depends on com-
munication. cooperation, sharing and a
fecling of being a partof the “team.” Each
person on that tcim needs o feel like
they ure doing o good job, that they are
appreciated and that the physician will be
supportive, and will back them up in
decisions they have made.,

The hest truined office assistant, the
straight "A” student, has only learned
from the hook or from the List physician
he or she has waorked for This does not
mean that they know exactly how you
want things donce ... how you want
vour phone answered .. what you
consider un emergency . .. what call is

10y The Brdletin, Junc/uly 1981

important ¢enough to call you on your
pager. Inoorder for un employee o
become valued, indespensible. to be
capable of nuking judgements when re-
quired, it takes input from the individual
physician.

According to the AMA Medical Man-
agement Department, it costs between
$3,000.00 and $7.000.00 to replace an
emplovee. A high cost indeed! Why do
people leave their jobs? If salaries are bet-
ter, if benefits are improving, why
then .. .7

The overwhelming reason givenis luck
of appreciation, not being given credit for
the work that is done. scecond in line is
that they leel they had inadeguate train-
ing in the first weeks on the job, that they

didn't really know what was expected of

them, and consequently never were able
1o perform up to the required level.

They resented being criticized for not
performing up to the physician’s expecta-
tions when they did not know exactly
what those expectations were.

Your present oftice staff can train new
people only to a point. the fine tuning
must come from you. Just as in a family,
vou must contribute to the bonding pro-
cess that provides cohesiveness. You
must contribute your energy and your
time to change the atmosphere in your
office from one of individuals performing
tasks, to that of a leam working together;
dteam working for the good ol everyone,
the emplover. the emplovee. the practice
and the patient.

Next Month: “Team Building”

Muanagement Resources,
Dotores Lunstrum

Dolores Lunstrum

705 South 9th, Suite 203
Tacoma, WA 98405

MANRGEMENT RESOURCES /

Questions About Your
Office Procedures?

Management Resources offers comprehensive
management services for the physician
planning a new office and. . .

administrative assistance for the

established practice.

Call (206) 572-0990

Medical Office Administration

Endorsed by
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TACOMA
OPTHALMOLOGIST
ELECTED PRESIDENT OF
THE WASHINGTON
SOCIETY TO PREVENT
BLINDNESS

Dr. Leonard B. Alenick was recently
elected president of the Washington
society to Prevent Blindness. This will be
his second term as president of the organ-
ization.

DR. SURINDERJIT SINGH
SERVES AS EXAMINER
FOR AAEE

Dr. Surinderjit Singh was recently
asked to serve as an examiner for the
American Association of Elecrromyo-
graphy and Electrodiagnosis (AAEE). The
AAEE examination for active member-
ship was held on May 11 and 12, this vear
in Chicago.

AT LAST / THE
ANSWER TO
MALPRACTICE
INSURANCE

Reprinted with permission from D
FEW Hennings, the following letier ap-
peared recently in the Tacoma Neiws
Tribune beadlined, A Swre Cure [or
Malpractice Blues.”

To the Editor: The article in the papera
couple of weeks ago about an attorney
who was acquitted of charges brought
against him because he was under the ef-
fects of drugs and alcohol gave me anidea
that I felt should be passed on to my col-
leagues. We can now get rid of our
malpractice insurance. To those surgeons
and gynecologists that may pay from
$35,000 to $50,000 yearly, this sugges-
tion should be a boon. Before anyone
starts 2 major surgery they should snorta
good amount of cocaine and follow that
with a pint or two of booze. Then, if the
results are not all that satisfactory, they
have an automatic alibi that they were not
responsible for their actions because they

did not have their full scnses.

This advice should also be valuable for
truck drivers, locomotive engineers,
pilots of passenger planes and others. If
an accident occurs, they can use this casc
asabusis for their defense and itshould be
foolproof. I must warn you, that right
now I am muking further inquiries into
this matter to see if this ruling only applies
o lawyers and not to us common folk.

EW. Hennings, MD,
75 Bella Bellua, Fox Island

LOOKING FOR
INFORMATION
ON DRGs?

Copies of “DRGs and the Prospt‘:ctiv?
Payment System: A Guide for Physicians
are available from the AMA for $3.50 per
copy, including postage. Send your order
to: Order Department OP-230, American
Medical Association, PO. Box 10940,
Chicago, IHinois 60610.

NEED:

G.P.—PEDIATRICIAN—OB/GYN—DENTIST—SPECIALIST

PLAZA 128

SOUTH HILL'S FINEST PROFESSIONAL OFFICE SPACE

High Growth Area

65,000 Population ($25,000 average income)

Building designed for Medical/Dental

832 - 1,664 sq. ft. Suites (or larger)

Finished Space — Class A Standard

Medical Lab available

Excellent access to Major arterials
Abundant Parking - Generously Landscaped

MICHAEL J. RUBEL & CO.
3625 PERKINS LANE SW.
TACOMA, WASHINGTON 98499

584-8382
CONTACT: STEVE LAWSON 531-8328
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ON BEING A MILITARY DOCTOR:
ITS REWARDS AND FRUSTRATIONS

I the following article Dr. Ray Miller
discusses bis medical career candidly
with Mary K. Tipton, Assistant physi-
cian for President Harry Trionan, Dy
Miller was featured recenily in the
“Tacoma News Tribune.”

T set the record straight, for ail of vou
whe read the article in the “Tucoma
News Tribune.” Dr. Miller is not the
small towir boy from Maryville, Missis-
sippi. He is from Maryville, Missourd.
Anapparent slipy of Ed Costellos pei.

—the editor

It was 1959 and Dr. Ray Miller wus
Chict of Medicine at Valley Forge. It had
becnacircuitous route, but Dr. Miller was
finully svhere he had asked to be ten years
carlier when he graduared from George
Washington University Medical School.

Like muny, the war years had inter-
rupted Dr. Miller’s medicul training. 1st
Lieutenant in the artillery corps during
World War 1], he was among those to land
on Omaha Beach the day after D-Day.
Later promoted to Licutenant Colonel, he
served on General Bradley's staft, seeing
action as aline officer in ¢ight major cam-
paigns in Europe, one in Northern [ealy.

It didn't take Dr. Miller long, however,
to get hback to medical school after the
war was over. He enrolled in George
Washington University Medical schoolin
1940, completing his training in 1949
with an internship at Walter Reed Army
Hospital. Now 2 Ist Liculenant in rhe
Medical Corps, he was ready for his resi-
deney. But the Korean conflict was be-
ginning and the residency program wus
suspended. He wus sent to Fro Belvorr,
Virginia,

“Simply a parking orbit.” he says. He
requestedd an assignment at Valley Forge,
but was told valley Forge was alrcady
“manned.” Two sweeks later he was asked
to work with General Wallace Graham,
President Harry Truman's physician.

He said he “wanted something to do.”
J I justdidn’twant to “sitaround.” While
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at the White House he had a fellowship in
Cardiology and scrved his residency in
cardioclogy under Dr. Jack Evans. During
his lust eight months at the White House
he was Assistant Chief of Cardiology at
Walter Reed.

Dr. Miller remembers his first mecting
with President Truman well. He was
alone in his office. Dr. Graham was out.

The “red” telephone rang (meaning
something was hot). The President was
on his way down with some kind of “crib
cap.”

“Dr. Graham didn't tell me what it
was,” remembers Dr. Miller. “The Presi-
dent was in a hurry. He told me he had a
speech to make in 15 minutes. T wasn't
sure what Dr. Graham had put on the



President’s scalp. The President pulled
out a bottle and said, “this is it.” T dipped
my finger into the clear solution, not
knowing whut it was. When nothing hap-
pencd to my linger, 1 figured it was ok for
the President’s scalp.”

One of Dr. Miller's fondest memories
while serving as assistant physician for
the President was sleeping in Abraham
Lincoln's bed. He says even though he
stretched and stretched he could not
reach the top and bottom of the bed.
“But,” says Dr. Miller, “it was just right, a
good hard mattress.”

Remembering President Truman, Dr.
Miller savs he was very “quick witted,
with an amazing memory and a decep love
for history. He wus very casy going. 1
never saw him raise his voice or getangry.
He was always kind to the little people.”

After two years at the White House
serving a very healthy President and a
happy First Family, Dr. Miller returned for
two vears residency training at Walter
Reed. He then spent one vear at the
Wwalter Reed Army Institute of Rescarch.

While there he and 10 other classmates
wrote the first draft of the Tedhnical
Medical Buldletin for Mancagement of
Mess Casualties. According to Dr. Miller,
the publication not only has application
in terms of an atomic disaster, but would
also be very useful for any large disaster,
such as an carthquake. fire or flood.

In addition, Dr. Miller says he con-
ducted research on the clfect nitrogen
mustard had on patients with lympho-
mas when pressure was applied with
tourniquets to close off circulation in an
effort to protect peripheral bone muarrow,
At the pressure used, however, Dr. Miller
says he found "he was unuble 10 protect
the peripheral marrow.”™ Dr. Marcel Con-
rad published the results of the rescarch
after giving larger doses of nitrogen mus-
tard and applying higher cuff pressures.

By 1955 Dr. Miller was off to England as
Surgeon of the Anti-Aircraft Artillery
Brigade. From England he was sent to

Stuttgart, Germany, as Chief of Medicine
for the Sth General Army Hospital,
where, he says, “he learned to catch
beautiful trout.”

Then came 19359, Valley Forge and a
promotion to Lt. Colonel.

In 19064 swhile Chicf of Medicine at
Madigan, Dr. Miller was sent to Vietnam
to command the ++th Medical Brigade.
“Itwas the only medical brigade ever put
into the field,” says Dr. Miller. Re-
sponsible for an entire brigade of 128
units which included surgical hospitals,
cvacuation hospitals, ficld hospitals, con-
valescent hospitals and the army supply
system, Dr. Miller savs he soon learned
the fine art of "back channel maneuver-
ing."

According to Dr. Miller, most of the
physicians were trained in very good
hospitals where they had the equipment
they needed. When they got to Vietnam,
however, this was not necessarily the
case. There was agreat deal of frustration.

For example, says Dr. Miller, “We had
no Fogarty catheters or defibrillators, We
did a lot of back channel mancuvering,”
he suvs. "Sometimes it would take a
month, sometimes three months to get
something we needed. Sometimes we
never gotit.”

Without stationary hospitals, however,
according to Dr. Miller, it would have
heen even more difficult, if not impossi-
ble to get the necessary cquipment for
proper medical treatment. .

Dr. Miller remembers Victnamas a ime
of immense responsibility. With 36 hel-
icopters under his control, medical units
under his command were spread over
the entire arca. " The surgeons,” Dr. Miller
savs, “handled more trauma than most
sce in a lifetime.

“We were faced with new diseases all
the time. Malaria and pungi stick wounds
were tremendous problems. At one
time.” says Dr. Miller, “we had 2,000
down with malaria in the convalescent
hospital.

“We treated the tropical disease,
meloidosis, many times, with no success.
We tried every antibiotic we had
available. Nothing worked.

“We had a great fear of the plague,
especially pnewmonic plague. We had 18
cases break out at Camranh Bay.™ Accord-
ing to Dr. Miller, to prevent the spreading
of plague the medical corps trapped and
killed rats and sprayed.

Lives were saved in Vietnam, accord-
ing to Dr. Miller, because hospital units
were permanent, there were dust tight
operating rooms iand medicine in general
was more advanced.

As for the future inmedicine, Dr. Miller
sees medicine more technical now with
tremendous bencfits. “But at the same
time,” he says, "medical costs are going
up. Medicine has become more expen-
sive, and the subspecialities have in-
fluenced the face of medicine.”

Primary care physicians are losing con-
trol, in part, Dr. Miller thinks, because of
competition among physicians. "Patients
are referred o subspecialists, but the pa-
tient is occasionally not referred back o
the primary care physician,” savs Dr,
Miller. Tt is, he says, an cthical question
that will impuact the way medicine is
practiced. w ’

We’re your convenient source for professional liability insurance.

We’re also much more. . .

& TOYNBEE, INC.

705 South Ninth, Tacoma WA 98405 / 627-7183

PERSING, DYCKMAN

INSURANCE BROKERS

Persing, Dyckman & Toynbee can provide you

with a full range of insurance coverage to meet
all of your personal and professional needs:
pensions, employee benefits, life and disability

Bob Sizer

Douwg Dyckman
John Toynbee
Wavyne Thronson

insurance, property and casualty insurance.

Marge Johnson, CPCU
B. Dennis Schmidt, CLU
P. Kathy Wardlow

Bob Cleaveland
Curt Dyckman

The Bulletin, June/july 1984




MEDICAL DISCIPLINARY BOARD
HELPS TO MAINTAIN INTEGRITY OF
MEDICAL PROFESSION

By Richard T Vimont, MD

The creation of a4 medical disciplinary
hoard for the purposes of protecting
public health and safety and maintaining
the integrity of the medical profession
was alogical sequel o medical licensure.
The WSMA supported the creation of the
board in 1955 and has demonstrated its
continuing  interest by establishing a
disciplinary  task force. By improving
communication and cooperation this will
help to accomplish the purposes of the
hoard. Maintaining the integrity of the
medical profession is in the best interest
of physicians and paticnts. Your recent
bill from the state for $30 annual disci-
plinary assessment will help to support
the Medical Disciplinary Board in its ef-
forts.

Additional tfunding for the activities of
the board has been provided by the crea-
tion of the new medical disciplinary ac-
count. While this is an account within the
general fund, al assessments. fines and
other funds received pursuant to this
chapter are to be deposited in this ac-
count and uscd to administer chapter
18.72 Medical Disciplinary BBoard

With increased funding there should
be anincrease instaff to more rapidly pro-
cess cases for board consideration and to
better monitor physicians upon whom
restrictions have been placed. Increased
funding also necessitates carctul budget
review and cost/benelit consideration of
any proposed new or expanded board or
staff activities. The increased funding to
accomplish the purpose of the board is
essential, Increased activity based on the
increased funding and having a high
cost/benetit ratio is 1o be avoided.

Members of the board and statf are
now niecting with members of county
medical socictics and the WSMA task
force in order to establish a betwer
understanding and o closer working rela-
tionship with the professional communi-
tv. This should lead to a cooperative ¢f-
fort resulting in carly identification of
physicians whoare impaired, conducting
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an unsate practice or guilty of unprofes-
sional conduct all of which reflect on the
quality of medicine and the integrity of
the medical community.,

With the help of local physicians
cvaluation of those under investigation
will be much more adequate and moni-
toring of those upon whom restrictions
have been placed will be much more ef-
fective. Help for impaired physicians
both in conducting reviews and in re-
habilitation programs are best carricd out
with the participation of local specialists.

The board is composed predominant-
Iy of licensed physicians representing a
wide spectrum of practice. This is essen-
tial since it is the only group which has
had experience both in the practice of
medicine and as a member of the public
SCCLor

Public safety is the guiding considera-
tion of the board when churges are heard
and conclusions wre reached. The board
then has wide discretion if guilt has been
estiblished. Revocation of license s
ordercdif thisis considered to be the only
wayv the public can be protected and the

integrity of the medical profession pre-
served.

Restrictions with monitoring are often
appropriate. Sometimes a censure or
reprimand is considered  sufficient. In
many cases suspension or restriction
while a rehabilitation program is in pro-
gress results in a return to full practice,

A number of impaired physicians have
expressed their gratitude to the hoard for
taking action that has necessitated their
participation in rchabilitation programs
which have enubled them to return to
practice as respected members of the
medical community. This is also one of
the pleasant aspects of serving on the
board.

A very brief overview of the law re-
lating to the medical disciplinary board
seems appropriate at this time.

The board is an administrative agency
of the State composed of a licensed physi-
cian from cach congressional district

continued on next page

Preventative Maintenance
and Service for the
Medical Professional...

SPECIALIZING IN PATIENT CARE EQUIPMENT
24 HOUR / 7 DAYS A WEEK REPAIR SERVICE

TACOMA BIOMEDICAL. INC

(206) 847-5495




Medical Disciplinery Bogard
NMaindains Integrily of Medical Professicn,
continued from previons page

elected by his or her peers, a public mem-
ber appointed by the governor and inad-
dition the director of licenses or his
designee who serves as an ex-officio non-
voling member.

An cxecutive director is appointed by
the director of the department of licens-
ing from a list of three names submitted
by the board. The director must also
employ such additional staft as required
to cnable the board to accomplish its
duties and responsibilitics. The attorney
general is the advisor of the bouard and
represents it in all legal proceedings.

Itis the dury of the board to investigate
al reports of unprofessionul conduct
against any licensed physicians and o
hold hearings to determine if unprofes-
sional conduct has becn committed.
Reports of malpractice and unsate condi-
tions and practices must be investigated,
Equipment, procedures and training in
such cases are analvzedand corrective ac-
ton taken. Inextreme cuses the board has
the power to order a summary suspen-
sion of the license of a physician or to
restrict his practice pending proceedings
by the bourd.

Unprofessional conduct as defined by
Washington luw includes a wide variety
of offenses. These range from moral
turpitude, dishonesty, or corruption,
whether committed in the course of
medical practice or otherwise and
whether the sume constitutes a ¢crime or
not through gross, wilful, or continued
overcharging for professional services.

Some of the other items covered are
criminal abortion, conceulment of a
material fact when obtaining a license,
deceptive advertising, posscssion, use or
prescription of controlled substances or
legend drugs for non-therapeutic pur-
poses and incompetency or negligence in
practice resulting in serious harm to the
patient.

Additional items covered in the defini-
tion are impersonation of another li-
censed practitioner, suspension or
revocation of the physician’s license in
another jurisdiction, use of sccret
treatments with refusal to divulge details
to the board, acceptance of “Kickbuacks”
and aiding or abetting an unlicensed per-
son to practice medicine.

Violation of bourd regulations fixing a
standard of professional conduct, failure
1o cooperate with the MDB and failure to

abide by the terms of corrective action
specified by the board are also included
in the definition of unprofessional con-
duct.

If the board determines that there has

been unprofessional conduct or unsafe
practice by a licensee the appropriate

continued on page 17

WHOLE LIFE INSURANCE?

Convert to a CONTEMPORARY insurance plan with .

® No evidence of insurability
® Elimination of existing policy loans
® Current interest
® Reduced or
Even eliminated premiums

R. O. Dillingham Company

Old City Hall, No. 270 / 625 Commerce St.
Tacoma, Washington 98402 / 206 272-1144

Robert O. Dillingham Christopher R. Herchold

REALTOR ®

HAROLD A, .H LLEN. COMPANY

9805 GRAVELLY LAKE DRIVE SW e TACOMA, WA 98499 e 582-6111
MADERA. 725 sq. ft. master suite. 2 story entry. Kitchen and nook with win-
dow wall. Many skylights. Separate dining. Den. 3 car garage. Call HAROLD
ALLEN 582-6111 ofc. 55003

HORSES, CATTLE OR SHEEP? 24 acres. Close in. Fenced & cross fenced. Lg.
barn & equipment bldg. Sprinklered veg. garden and orchard. Charming 7 yr
old 3 bdrm 2-1/2 bath home. Vaulted beamed ceilings, skylights, din & fam
rms. Planked floors. Beautifully landscaped. View Mt. Rainier, $279,000.
MARGE McCULLOCH 588-7424 res or 582-6111 ofc. 56086

PARKLAND TAX SHELTER: 10 year old duplex with excellent rental record. 2
bedroom units with living room, dining area and carport. Price reduced for
quick sale. Call AL DUNKEN 582-0991 res or 582-6111 ofc. 57882

CREEK FRONT LOT. Let us build your home on a Lakewood Clovercreek lot.
$170,000. Exciting building site in private area. JOE BOYLE 582-7772 res.
53481

MAGNIFICENT WOODED SETTING. English Tudor on 2 acre site, pond and
gazebo. Over 2700’ of living space; living rm, fam rm & master bdrm suite all
w/frplc, plus 3 additional bdrms. Lavish use of wood, stained glass and
decorator wallpaper make this an incomparable property. Call ANGELO
SCALICI 584-0350 res. 49974

REAL ESTATE

PROPERTY MANAGEMENT

APPRAISALS
ESCROW
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AUXILIARY NEWS

HEIDI BECK, ERIC ANDERSON WIN
STUDENT RECOGNITION AWARDS

Each year the Medical Society of Pierce
County takes pleasure in recognizing an
wutstanding senior son and daughter of a
physician who is a member of the Socie-
ry. Bused primuarily on scholarship, this
award also includes leadership and ser-
vice to school und community.

Students who applicd for this award
were remarkable inevery wavand it was
A pleasure for the committee 1o review
the candidares. The medical community
deserves to be proud of these high school
graduates.

The Student Recognition Sclection
Committee congratubares Heidi Beek and
Eric Anderson. recipients of this vear’s
award.

A graduate of Charles Wright Acad-
cmy, Heidi Beck is the daughter of Drand

Mrs. RonaldJ. Beck. Along with her many
scholastic credits, Heidi has experienced
4 unique academic and cultaral career
during her high school yvears, including
attending a Swiss high school and work-
ing a summer with India’s vouth training
program. She plans o attend Harvard
University in the fall as either an English
or pre-med major,

Eric Anderson, a graduate of Lakes
High School, is the son of Dr and Mrs.
Charles Anderson. Eric has aceepted re-
sponsibilitics in-a varicry of school and
community activitics during the past four
vears. Anoutstunding scholar andathlete,

Eric plans to attend the University of

Washington or Pacilic Lutheran Universi-
ty next Edbwith pre-med as his major ficld
of interest.

This has been a busy May as president
Gloria Virak has scen asuccessful vear as
PCMSA president come to an end, Gloria
sends her thunks and appreciation o all
of vou for vour suppaort this past veur,
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NOTICE

gl)cmhgrshjp chairman Marilyn Bodily
asks that all addresses or telephone
number changes be submitted to her by
August I, 1984 to be included in the
membership book,

DR. TOM IRISH
DISCUSSES COSMETIC
SURGERY

May 18 was the date of the last lun-
cheon meeting of the year, held at the ex-
quisite home of Sharon Lakens. Dr. Tom
Irish presented a fabulously entertaining
and informative program on cosmetic
surgery. We all hated 1o have the after-
noon come to an end.

ALICE HILGER, JO
ROLLER, CINDY
ANDERSON ELECTED TO
STATE BOARD FOR
WSMSA: ANDERSON
RECEIVES $50
HONORARIUM

Alice Hilger, Jo Roller, and Cindy
Anderson were elected to the State Board
for the Washington State Medical Society
Auxiliary. Alice Hilger was elected Co-
chairman of the Organ Donation Com-
mittee. Jo Roller will serve as Chairman
of the By-Laws Committee and Cindy
Anderson is Vice President of Southwest
Region for WSMSA. Cindy Anderson also
received a $50 AMA-ERF honorarium,
donuted to medical research in her name,
for designing a delightful, 16 page color-
ing book featuring cartooned health and
safety hints. (Congratulations, Cindy!)

PCMSA WINS

AWARD FOR LARGEST
CONTRIBUTION

TO AMA-ERF

A few things you can be proud of
department! Pierce County won the
award for the largest contribution 1O
AMA-ERF in the state. Donations added

continued on page 17




Auxitiary News. continued from peage 16

up to agrand total of $14,485.52. We also
won the award for having the highest
dollar amount per capita— $65.55.

President Gloria Virak received the
following letter in response.

Decir Mrs. Virak,

Thank you for your auxiliary's recent
contribution to the School of Medicine.
This gift helps us to maintain the excellence
of the teaching and research programs of
the school and to give our students da guali-
6y medical education. On bebalf of the
students, facidty and staff of the School of
Medicine. T wouldd like {0 thank the
members of your auxiliary for their
generous supiport.

Sincerely,
David D. Dale. MD. Decn
Have a sunny summer!

—Janet fry

WASHINGTON STATE
MEDICAL ASSOCIATION
AUXILIARY
CONVENTION HELD

The WSMAA Convention was held the
first week in May at Lake Quinault, a
relaxed, rustic seuting. The spring
mecting is the business session for the
state organization. Convention highlights
included the clection of state officers for
1984-85, elcction of Nominating Com-
mittee, reports on state health projects,
reports from Leadership Confluence and
awards.

Anincrease in state dues was discussed
and postponed until next year.

All convention participants took partin
a creativity workshop which allowed us
to identify our own strengths and weak-
nesses in the area of creative thinking,

Pierce County delegates were: Gloria
Virak, Ginnie Miller, Helen Whitney,
Nikki Crowley, Norma Lloyd, and Sharon
Ann Lawson. State Board members
attending the convention were: Cindy
Anderson, Alice Hilger, Jo Roller, and
Nancy Spangler.

I encourage all of you to consider be-
ing a delegate to our State Convention.
Please contact me if you arc interested.

—Sharon Ann Latson

- NOTICE
Pictorial Directory Change
Wagonfield, James B., phone number
should be 564-3789

Medical Disciplinary Board
Mainiains Integrity of Medical Profession,
contineed from peage 15

sanctions are imposed to protect the
health and well-being of the people of the
state and maintain the integrity of the
medical profession.

There is also provision for dealing with
the impaired physician who cannot ade-
quately conduct his practice. His license

can be suspended or conditions may be
imposed on the conduct of the
physician’s practice as are appropriate for
the protection of the public. A physician
affected under this section must at
reasonable intervals be given the oppor-
tunity to demonstrate that he or she can
resume the competent practice of med-
icine.

continued on page 19

ST. JOSEPH HOSPITAL, TACOMA

CHRONIC

PAIN

MANAG

EMENT

A PROGRAM
SPECIFICALLY DESIGNED
TO HELP THE CHRONIC
PAIN SUFFERER COPE

For Information Contact:

Pain Management Program
St. Joseph Hospital

& Health Care Center
1718 South I Street

Tacoma, WA 98405

(206) 591-6760
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PRESCRIPTION DRUG ABUSE:

AN INTERPROFESSIONAL PROBLEM!

The following article, as steited in this
month’s News Briefs, will be D Judds
last one. The membership will miss Dr
Judd’s reporting of the Commitice's ac-
tivities. His articles are educational.
recdable and enjoyable.

Along with phavmacists Fred Dean
and Dow Herbert. Drs. judd. Dan
Thomas and George Kece were the first
members of the committee when it was
Jormed nearly 25 years ago. At the time
they used 1o meet in commiltee members
bomes.

The close relationship between physi-
cians and pharmeacists in Pieice County
is a result of this Conmmitiee’s efforts to
improve the comnunication betieeen the
professions.

—the editor

According to the encyclopedia, drugs
are substances. other than foods. which,
when taken into the body cause a change
in it. 1f the chunge helps the body, itis a
medicine; if the change harms the body, it
is a poison. We all know that the drugs we
prescribe can be helpful or poisonous,
depending on their method of use.

The abuse of drugs is creating an ever
increasing problem in the health care of
Amcericans and, indecd, people world
wide. This has prompted the American
Mecdical Association to create committecs
to study and deal with this problem

Did vou know 60 percent of emergen-
v room visits nation wide for drug abusc
were for drugs prescribed by a physician,
and 70 percent of drug related deaths
were attributed to the same source?

Who of us as physicians is respon-
siblc—the doctor who overprescribes?
The pharmacist who overdispenses? The
rare but occasional doctor who is dis-
honest and docs it for profit? The dis-
abled doctor who doesn’t realize he is
making a mistake? The duped doctor
who believes a convincing story (and we
all know how convincing they can be)
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and prescribes a controlled substance for
the patient whose doctor is “out of town
until next week™ or “he told me to call
vouifl ran out and needed more while he
is on vacation.”

Sometimes it is the doctor who leaves
his prescription pad where a patient can
rip offa few sheets in the examining room
while he is waiting. Sometimes it is the
thief who breaks into the office at night.
Andsometimes itis the drug, often heroin
or cocaine smuggled into the United
States from a foreign source. Not all of
these are apprehended by a long shot, no
matter how hard our authorities try.

According to a survey taken by the
AMA punel on drug abusc, tranquilizers
constituted the largest percent of abused
prescribed drugs. Narcotics were second.
It is hard to imagine, but over $16 billion

were spent in the United States in 1977
alone for the results of drug abuse and of
these, crime related to drugs cost over $4
billion. 831 million died in 1977 from
drug abusc! Each of us should review the
AMA eight guidelines for the prescription
of controlled substances. It would do us
all a lot of good.

The effects of tobacco smaoking will
not be dealt with here for the sake of
brevity, but the statistics are equally
alarming and may be reported in a subse-
quent article. Suffice to say, your
Interprofessional Committee spent
another two hours in lively discussion,
starting at 7 a.m., Wednesday, May 2. The
Committee will continue to meet
quarterly.

continued on page 19

® Ariificial insemination

Peter R. Kesling, MD
R.Z. McLees, MD

Tacoma Fertility Clinic

Pierce County’s first and only clinic devoted totally to the treat-
ment of reproductive failure.

In depth diagnosis and treatment of all infertility problems.

® Ultrasound follicular maturation studies

® Gonadotropin therapy for anovulation

® Tubal and pelvic microsurgery and laser surgery
® Labaroscopy - Hysteroscopy

® Access (o in vitro fertilization if indicated

® All other conventional fertility therapy

The support staff is devoted to and specifically trained for managing
couples with reproductive difficulties.

1811 SOUTH K ST., CONNEMARA PROFESSIONAL BUILDING
PHONE 627-6256 FOR APPOINTMENTS AND REFERRALS

Joseph A. Robinette, MD
Dennis A. Wight, MD




pPrescription Drug Abuse:
An Interprofessioncl Problem.
continued from page 18

Any problems or suggestions vou have
will be given every consideration if you
will present them to me, preferubly in
writing, 50 1 won't forget what your con-
cern wis.

Incidentally, did vou know that pre-
scriptions for patients being treated on
state Industrial Insurance must bear vour
state 1.D. number as well as the code
number for the injury or iliness of the pa-
tient being treated?

And a last reminder: there has been i
change in the method of assuying Syn-
throid so that the new method reflects
100 percent of the drug’s activity, not 80
percent. I vour patient gets “jumpy” you
might want to reduce the dose!

And ves, the Hot Line is still working!
so il vou lose prescription blanks or sus-
pect a patient is trying to get controlled
substances from vou, call vour friendly
pharmacist. He can help you!

Herman Judd. MDD

Medical Disciptingry Bocrd
Maintains hitegrily of Medical Profession,
contined Jion pege 17

Please keep in mind that the board can
only act on substantial cvidence indi-
cating unsafe practices, unprofessional
conduct or physician impairment to the
point of being unable to adequately con-
duct his or her practice.

For a copy of the actual law refer to
Chupter 18.72
Washington.

While any person, firm, corporation,
or public officer may submit a written
complaint o the board, mandatory re-
porting at this time is required by the
following:

Health Care {nstititions

Medical Associations or Societics

Health Care Service Contractors died

Discability Insurance Carviers

Professional Liability Carriers

Conrts

State and Federal Agencies

Professional Standards Revicu:

Organizelions

Some of these organizations are re-
quired to report to the disciplinary board
when a physician’s privileges arc
restricted due to unprofessional conduct,
incompetence or upon becoming im-
paired. Others report beciuse of over-
charging, overutilization or fraud.

Professional liability carriers report
malpractice settlements over $30 thou-
sand or three or more claims paid in one

of the Revised Code of

yeur, The information disclosed in man-
datory reports is kept for the confidential
use of the bourd and is not subject to sub-
pocna or discovery proceedings in a civil
action suit and is exempt from public dis-
closure except that it may be reviewed by
the licensee or his counsel and a rep-
resentative or investigator of the MDB. In
the near future a2 public hearing will be
scheduled concerning the addition of
Mandctory Reporiing of Physicians by
Physicics.

Abooklet, "Meandatory Reporting and
Disciplinary Guidelines.” issued by the
department of licensing, covers the
mandatory reporting regulations through
1983 and also gives pertinent portions of
RCW Chapter 18.72.

inguirics or complaines should be ad-
dressed to: Department of - Licensing,

Division of Professiondl Licensing, PO.
Box Y049, Olympia, WA 98505, ,"\T [N:
Modical Disciplinary Board. Phone:

—=3

(200) T33-2205 or 753-3779.

Beard Membershif

Warren £ Bergholz, MD— Bellinghan,
District =2

Angeta Bewwen, MD—Olvnpie, District #3

Robert C Coe, M —Seatile. District #8

James P Dunilap, MD—Spokane. District #3

Fred I Fiedler, Ph.D.—Seattle,

Prblic member
Rick Lane jobison, MD-—Seattic. District #7
Frente LeCung. MD—Yakin, District =+

Jeick Nelson —Olhmipia, Ex-Officio DOL

Witlicinn €3, Robertson. Mi—Secattle,
District #1

Richard T Vimont, MD— Milton (Pierce
Cownty)y, District #6

“The Doctor Exchange”

Serving the Pierce County medical
community since 1938 — with quality
telephone answering service and beepers

For Service or Information Call
The Ezpeets at AMERICALL
272-4111 or 272-3166

Puget Sound Collections Inc.

]
Endorsed by the Medical Society

of Pierce County

Professional collection services
to the.mediccl community since 1960,
beneftiting all Medical Society Members.

Mermber American Colleclors Associalion
Medical: Dental Hospilal Bureaus of America

PSC s cwned and cperated
by Frank B Rossiter

Puget Sound
Collections Inc
{2063 383 5011

914 A Streel

PO Box 1213
Tacoma, WA 98401

Phe Rilletizy e/l 100 5 .




CLASSIFIED

Northeast Tacoma Professional
Center— Great Location iabove Brown's
Point. New professional office space. Two
blocks from Jr. igh. Energy cfficient. Full
basement for mechanical and storage. In-
teriors 1o suit. Super competitive leasing
terms. This great community needs a
medical office. Dennis/Jean (200) 272-2713.

For Lease — Quad Professional Building, st
Ave. S and S A30th, Federat Wayv, WAL New
3-story building for Medical/Dental profies-
sionals, ready for your tenant iImprovements.
Ownership available through lease terms. Call
today for more information. Mike Miller.
244-5700 or 2847343 (evenings). Portal West
Realty:

For Sale — Office equipment to set up new
office, including exam room and office
furniture. Call: 584-1911.

Gig Harbor Practice Opportunity — Fully
equipped medical office at Harbor Park Profus-
sional Center. Available for immediate oc-

cupancy. 1,080 square feet of space with top |

quality equipment. Ideal for primary-care or
share with other sub-specialist. Call {2006)
851-5578 for details.

GP Retiring — Walk in and take over.
Reasonable terms. Beautiful Mt. Vernon, 2

blocks from hospital. 428-2620, day or night.

Medical Building for Sale in the Sea-Tac

Medical Center, Federal Way. 2,079 sq. ft., |
includes 3 exam rooms, lab and physicians’ |

office with private entry. Roomto expand in
daylight, lower level. $195,000. Contact

Mike Miller, 244-5706 or 284-7343 (even- |

ings). Portal West Realty.

Lakewood General Practice Oppor-
tunity—Lcuse the space: start practice with
many referrals. Call: 473-7303.

Office Sharing Opportunity—Dr.
Charochak secking anaother physician o
sharc office space with her, 2 to 3 days a week
in new Puvallup Office. Call now to par-
ticipate in planning of office to open late sum-

mer. Terms negotiable 848-5555 o1
S82-7477.
v T Ede ot tEr s T Tl 1OV S

For Sale: Medical Practice—Suburban
Tacoma, 1,000 sq. ft. Two large examining
rooms, minor surgery, X-ray and lab. Phone
337-8656, P.O. Box +4488, Tacoma.

View Home —Gig Harbor: Now $1.20,000
by owner. I've skished $16,000 off the price on
this 2,800 sq. ft., 3 bedroom home with many
amenities. Must sell by summer before mort-
page rates climb to 15%. Call George:
[-851-5248.

Privacy-Plantings-Pool—Country-like
setting, 1% acres on Lake Steilacoom Dr.,
beautifullv landscaped. enclosed. Charming
home: +-bedroom, Av:-bath, single-level,
hardwood floors and carpeting. 2 fireplaces,
with 2-car garage. Lease at §1,350,
negotiable, Call 5844417,

Gig Harbor Home for Sale—1-yecar-old, 4
bedrooms, 3 baths, oak spiral staircase, for-
mal dining, split level master bedroom with
3-car garage, 2,400 sq. ft., Mt. Rainier view,
1% acre wooded lot, Yz-mile from golf
course, 8 minutes from Narrows. By owner,
627-6547 days, 1-851-6714 eves.

ELECTROLYSIS
Helene Black, R.E.

3509 S. 14th St., Tacoma 98405
759-1151

Member: Washington State Electrolysis
Assn. and Electrolysis
International Assn.

Kree International Institute

of Electrolysis, N.Y. and Wilshire
Blvd. School, Los Angeles

Trained:

Allyn RE

SAN FRANCISCO VICTORIAN. Three-bedroom, 2-bath home in the fantastic
Seminary Historic District. Much restoration and remodeling, including huge ex-
cellent kitchen, new masonry fireplace, roof, wiring, etc. Superior investment in
North Tacoma. $79.500.

DUTCH COLONIAL. Beautiful North G Street, 3-bedroom, 2V2 bath home,
with many vintage features. Some marine and mountain view. Excellent parking

in rear of property for RV or large boat. Assumable mortgage balance of
$81,000 at 11%2%! $89,900.

ENGLISH STYLE, VIEW! Large and beautiful home with 4-plus bedrooms, 4
baths. Especially memorable features: stunning wrought iron staircase; rich, brocade
plaster work in entry hall and living room, accented with handsome wall scounces.
Excellent marine view from living room and master bedroom. $165,000.

FRENCH PROVINCIAL. Rich and graceful with arched French doors, curved
open staircase, exquisite fireplace and richly paneled library. 4 or 5 bedrooms,
4 and !/ baths, family room with bar, billiard room. Over 5,000 sq. ft. of function
and elegance. Security System. $230,000.

508 North D - (206) 272-2222
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Who comes first:

hysician
og p)étient?

At Manor Care of Meadow Park Convalescent & Rehabilitation Center,
we're happy to say—neither. Our concern is providing quality care for
each of our patients. Your concern is the same for your patients. So our
efforts coordinate in every way we know how. Let’s look at

some examples.

Our Admission Coordinator helps your patients and their families
through the admission procedure. We work with you and your office
staff throughout the patient’s stay and help ensure an orderly transfer
at discharge time.

Our Registered Physical Therapist carries out your therapy
prescriptions.

Our food service manager and Registered Dietician consult to provide
special diets.

Our unit-dose medication system assures fresh medications and
accurate dosages.

Our extensive in-service education progams keep our staff up-to-date
on latest concepts and renew basic geriatric practices.

It's not that no one comes first at Manor Care. It's that everyone does.
Why not call or visit? Then you'll be sure.

MANCR CARE.

Convalescent & Rehabilitation Center

5601 South Orchard St.
Tacoma, WA 98409
(206) 474-8421

A Member of The Manor HealthCare Community.




Cure for a
commeoen
headache
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Call Jean Ferguson and let

show vou how our specialists can

us

South Hill

Professional Building

Executive Quality
Office Condominiums

Offers

o . ® 800 - 3000 sq. ft. suites
do yvour billing better, saving you .
time, monev and a big monthly i Lease: Lease/ Option, Purchase
headache. ® Sky lights, heat pumps
® Oak cabinets and trim
® Complete security system
B?ES]E%%&@?&E ® Convenient Puyallup location
Offenbecher - Higgins
4009 Bridgeport Way W., Sujte F
Tacoma, WA 98466
9915 112th St. E., Suite 6
565-4990, 564-9277 Puyallup, WA 98373
Serving Tacoma jor 13 years. Phone: 841-0111
Can vou afford less?
DESIGN YOUR OWN

TACOMA
GENERAL
HOSPITAL

pOORUNDAK
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Let Us Help You Design Your Own Medical Suite!

And, we will give you a construction allowance to build the most CONVENIENT and ACCESSIBLE
office you ever thought was possible for your medical practice.

Call 627-0031, ask Jack Nelson for details.
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The long and short of it...

Physicians come in all sizes and shapes. So do their
professional practices.

Physicians Insurance clearly understands the specialized
insurance needs of different practices because we were
founded and are owned by phiysicians themselves.

That's why we offer a variety of liability protection
programs, including the unique Report-Occurrence package.
So whether you're a primary care physician like family
practitioner Dr. Ronald Horn or a specialist like anesthesi-

ologist Dr. Delbert Small, we have a professional liability
protection program that'l be just right for you.

You owe it to yourself and your practice to find out if you
can qualify for coverage.

Because the long and the short of it is that Physicians
Insurance is the company for you.

P HYSICIANS

Our thanks to Physicians

Insurance subscribers

Dr. Ronald Horn, 610" tal, 1100 United Airlines Building
of Ballard (left) and 2033 Sixth Avenue

Dr. Delbert Small, 53" tall, Seattle, WA 98121

of Spokane for their (206) 587-0636

assistance and cooperation. 1-800-732-1148

State Seeking Review Positions in Olympia

The Washington Office of Disability Insurance is seeking physicians in the
psychiatric field to review medical evidence and disability claims under the Social
Security and Supplemental Security Income programs. Physicians are asked
to commit a minimum of 20 hours per week at our office in Olympia.

Payment is according to the Washington Consultative Physician’s schedule. Orien-
tation to the disability program and office space will be provided.

Interested physicians are asked to contact Eleanor E. Giffin, M.D.,ChiefMedical
Consultant, or John E. Peters, Professional Relations Manager, Office of Disability
Insurance. They can be contacted on a toll-free line 1-800-562-6074 or at the
following address:

Office of Disability Insurance
P.O. Box 9303
Olympia, Washington 98504




NORTHWEST
SHELTERED
INVESTMENTS

Complete Financial Services
for the Medical Professional

* Business/Investment Financing
e Pension/Keogh Investments
e Buy/Sell Agreements

Dale J. Quesnel

VICE PRESIDENT

851-5197
Gig Harbor

SOUNDVIEW AND
COMMENCEMENT BAY
MEDICAL PLAZAS

* Family Practice
* Ear/Nose/Throat
¢ Urology

* Plastic Surgery
(Cosmetic/Reconstructive)

¢ Industrial Medicine

* Internal Medicine

¢ General Surgery

* Orthopedic Surgery

¢ Vascular Surgery
* OB/GYN
¢ Pediatrics
(Hematology & Oncology)

SOUNDVIEW
MEDICAL PLAZA
3611 South D Street

COMMENCEMENT BAY
MEDICAL PLAZA
756-6556 3716 Pacific Avenue

nﬂ Amencan Healthcare Management, Inc - Facihibes

== T
DIAPER RASH 1,
IS NOT A WAY OF LIFE

You can recommend professional
diaper service with confidence.

* Laboratory Controlled. Each month
a random sample of our diapers is
subjected to exhaustive studies in a
biochemical faboratory.

* Utmost Convenience. Thanks to pick
up and delivery service, our product
comes when you need it.

e Economical. All this service, all this
protection against diaper rash costs
far less than paper diapers — only
pennies more a day than home-
washed diapers.

CAUTION TO YOUR PATIENTS. It
is illegal to dispose of human excrement in
garbage. Mothers are doing this with paper/
plastic diapers.’Disposable’ is a misnomer.

O

service

TACOMA WA TOLL FREE
383-BABY 1-800-562-BABY

Washington’s Oldest, Most Trusted

al Professional Diaper Service I's

Serving Our Second Generation _.l
1 O

Industrial Medicine Director

Responsible for medical direction, new Industrial Medicine 1
Clinic, including market needs assessment, program develop-
ment and service delivery to meet business/industry needs in
greater Western Washington area. Will provide medical super-
vision in occupational medicine.

Community relations activities will include public speaking,
tours of client facifities. Must be board certified or eligible with
minimum or four years experience in comparable position.
Thorough knowledge of federal/state regulations.

INDUSTRIAL MEDICINE DIRECTOR

Send Curriculum Vitae
in confidence to:

Associate Administrator

P.O. Box 5277
Tacoma, WA 98405
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Complete hospital
and sick room
supplies. . .

1812 EAST MAIN
PUYALLUP, WA 98371
(206) 848-1254

4358 S. WASHINGTON
TACOMA, WA 98409
(206) 473-3055

merican

edical Rental
~~"1 8 [and Supply

Div OF BUNCE RENTAL. INC

JAY Allenmore
% Medical Center

22 acre campus adjacent to 156 bed
Humana Hospital. Centrally located:
freeway access; ample parking. All in-
clusive rental rates; suite construction
allowances.
1020 Sq. Ft, improved office space
available for immediate occupancy.

(206) 383-2201

Warren R. Westad, Business Manager
S. 19th and Union
Suite B-1005
Tacoma. Washington 98405

WE ARE
GENERIC

Jlancer Wtd.

GENERIC PEGBOARD FORMS: Com-
patible with Naticnal Systems POS®,
Control-o-Fax?, Sateguard®.
Burroughs®, ATT, System Eight®,
Wilmer®, NBS?, etc. Quality at reduced
prices.

COMPATIBLE FOLDERS & COLORED
LABELS: For POS®, Colorscan™, Tab
Systems®. Quality at reduced prices.

MICROFILM BILLING: Fast, accurate,
inexpensive and your ledgers never
leave your office.

SAVE 10-30%

ON OFFICE FORMS
& FILING SUPPLIES

in Washington

r! tb 800-572-3449
Qutside Washington

800-541-2232
Call for orders & price quotes

Computer Testing
New computerized test from PsychSystems

Available Locally
THE MULTIDIMENSIONAL APTITUDE BATTERY (MAB)

® /deal for Academic/Vocational Counseling
® (linical/Neuropsychological Screening

® [ndustrial/Organizational applications such as
selection, placement and classification of personnel

Harold B. Johnston, MD, P.S.
Allenmore Medical Center, B-3009
South 19th & Union
Tacoma, Washington 98405
Telephone 383-2413

The PORRO BIOLOGICAL
LABORATORIES, INC.

e Clinical and Allergy Laboratory

e Private & Nursing Home Calls

* Allergens and Vaccines

Two addresses to serve you

UNIVERSITY PROFESSIONAL SQUARE
2603 Bridgeport Way West

Tacoma, Wash 98466

Phone (206) 564-1565

TORQUAY MEDICAL CENTER
34616 11th Place So.

Federal Way, Wash. 98003
Phone (206) 927-7655
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Better Hearing is Our Business

Among those who experience hearing impairment in both ears, more than 50 percent are over
65 vears of age. It is not surprising if elderly hearing-impaired persons are among your patients.

Mary Bridge Hearing Center offers:
® Five sensitive, trained audiologists licensed
to dispense aids

¢ Aids from 10 manufacturers provide the best
fit for the individual and one-stop customer
convenience

* Competitive, package-priced hearing
evaluations and aids

¢ Client reports promptly sent to primary
care physicians

® Three sites: Olympia, Federal Way, Tacoma

43

Multicare Medical Center

Medical excellence with concern for the individual

1220 Division Avenue ® Tacoma, Washington 98405 ¢ (2006) 594-1400 ® (206) 572-5252

NOW THERE’S A BETTER ALTERNATIVE

THAN INSTALLING A STAND-ALONE COMPUTER!

PRODATA'S ON-LINE, MICRO-TO-MAINFRAME SERVICE OFFERS

* freedom from obsolescence
¢ complete hardware/software support
* backed up by 25 years of experience
serving the health care community
e lower cost
* ann-office system where we
do the work

CALL

Prodata

COMPUTER SYSTEMS SINCE 1958

SPOKANE SEATTLE PORTLAND
COMPUTER REALITIES #2 (509) 328-4725 (206) 682-4120 (503) 228-4783




] An added complication...
in the treatment of bacterial bronchifis

N
of

Brief Summmary.
Comsatt 1nerature 0
Indications sad U Ceclor® icefacke Litly; is Indicated

in e treatment 41 e foliowing infections when caused by
susteptible SUrains of the desiNated MCtoorpanisms

Lowet resgaralony iectinas, inclutlm pneumonia caused by
SHUEGIOCOCCUS DARYMONGE DIpCOCEUS DReUramiae]
Haemoohius mfiventae. and S gyogenes 0Dup A bel2-nemal i
straptococe)]

Agpropriats cubture and susceptibility studles shauid be
perfomed to delerming suscegibilty of D Causalive Grganism
1o Ceclor
Contralmdication: Cecior (5 contraindicated In patients with
knawn allery (0 46 cephalosgonn group of ntDiO1s.
WarRings: N PENCILLIN-SENSITIVE PATIENTS CEPHALOSPURIN
ANFIBWOTICS SHOULD BE ADMIMSTERED CAUTIOUSLY THERE 1S
CLINICAL AHD LABORATORY EVIDENCE OF PARILAL CROSS
ALLERGENICITY OF THE PENCILLINS AND [HE CERHACOSPORINS
AND THERE ARE INSTARCES 14 WHICH PATIENTS HAVE HAQ
REACTIONS, INCLUDING ANAPNYLAKIS T0 BOTH DRUG CLASSES

Anthates, ncluding Cecior, should be adminiiesed caulioysly
[0 2ny patient wha has demonsiraied some Jorm ol allergy
paricularty to dngs
Precautionx: 1 20 allergic 16aC1i00 10 CEfALIN occwrs, the
drug shouid be discontinued. 300 neLESSAry, the pavent
Should be Ueates with ppropriate 3gents. € g . pressor amines
Anumsiaminep, of Concostarons

Pralonged use of Ceacior may resuft In the overgrowth of
nonsusceputie oganisms Careful observalion of e patient is
essenlial It superinlection oocurs duning teragy. apHopaate
measures should be taken

Positive direct Coombs lests have been ceported dunog
Ueaiment with the cephalosponn anigiolics n hemaiologic
siudhes o in translusion Lross Malching (rocedures when
anbighotulin 12sts are performeg on the minar side or n Coom
165Ung of newborns whose molhors have recelved ceonalosponn
anubiotics belors pariurition, M should be ecognized that 3
0osttwve Coombs test may b dus to e g

Cécior shouid D€ 3qMINISTEred wnth CAoN I the pesence
of markedty Imgated renal funclion Under such a candition
carelul clinical cdservaion and laboralody Sudies shoukd 0o
made because sale dosage may be owe thian thal usually
recommerced

A3 a result of adminisiraticn of Ceclor. a false-pasitive
reaction fer Qucase In the uring may occur This R3S Deen
abserved with Benedict's and FEnling's Solutions and also with
Chrutest® tabiets bul not with Tes-Tape® (Glocosz Enzymatx:
Test Stnp, USP. Lilty}

Usage o Pregnancy — Althaugh 00 teratogensc or antteruhty
effects were seen In repioduction studies n mice and tats
Teceiving up 10 12 times the mazimym human dase of In feriels
Qrven three GMES (e maximum human dose the safely af this
g 1o¢ se (0 human pregnancy has nal been established The
enafi13 of the ¢rg In pregnant women should be weighed
gans1 2 possible Tlsk to he telus.

Usape in intancy —Salery of thss product 1ov use in infants
155 than o6e @onth of g2 has ool been established
Advarsy Ruactions: Advesse etfects considared related fo
‘celaclor therapy ale uncommon and are listed below

Gastrointestina! symgloms occur (n about 2 5 percent ol
gabents ard include Cianhea 11 in 70 and nausea and vomiing
(118 90)

Ag with othet bioad-spectrum antiblolics, Colils, including
1218 instances of pseudomembiancus CONIIS, has been teporied

with therapy with Ceclor.

e NG
picil
oo

e
deney
anee it

tin resist

Jrifus inflecis

Some ampicillin-resistant strains of
Haemophitus influenzae—a recognized
complication ot bacterial bronchitis*—are
sensitive to treatment with Ceclor.¢

in clinical frials, patients with bacterial bronchiis
due to susceptibie strains of Streptococcus

pneumonias, H. influenzae, S. pyogenes

[group A beta-hemolyfic streptococci). or multiple
organisrns achieved a satisfactory clinical
response with Ceclor?

Puivules?, 250 and 500 mg

Hypersansiily teactians Nave DEen «partee n 34 15
percent of palients and inclust: mortshfoim eruptions 11 1n 100
Prurtys eigana and posiive Coomds tests each occun in tess
than | in 200 patents C2525 of Sesum-SICAness-ling react ons.
Ierythema muRsorng o e 2bave skin manM@stalions accompanied
by arthritis/anhialgla and, Irequently, fever have been reported
Those re3CTONS 31 2003reRlly dug 1o Ryp2rsensilvily end have
usually oCZuired Guning 41 0010w ng 3 SeCend Crurse Of therapy
with Cecice* wcelactar Such 12ach0ns Rave deen repaaed mare
tronuantly i childien than i dults. Signs &nd SYMpLoms usually
0cCut a few days aller imalion of Therapy aid subside wihin 3
tew days afle £essation of thzeapy NO SENOLS Sequelie Ane
teen repanad AaNistETines 30 ColCIsIn00s Appear 12
ErAANCE 1E50kiYAN of the Syndrome

Cases o anaphylans have been reported, half of which have
veCuried 1% DRIERlS mth 3 Mrstory of DeiCiin alfeigy

Oites eitet!s consiered related 10 Berapy ncluded
ecsenoghibia |1 1n 50 6a2A%51 306 (RN runitys CF ANILS
ess than ¢ i 100 gabents

Cawsal Relanonshig Uncertan — Tiansiacy abnormalilies
Chinical 13boratoy (s results have Geen 1eported Although
they were of uncertam eizingy they 2 lsted d2llm 1o serve
as alertiog IRfoematien 1o the pysician

Hepatic — Sligh eievalions i SGOT SOPT ar alhatine
ohosphatas walues 11 in 401

Hem3tafs.es  Transsenl tLLIGANONS 10 leuheeyie Count
Ceduminanily ymphod 10815 BECUrg IR WwIants 2red youag
children 1 17 20;

FAgnal — SNghl elcvations in BUN of s¢rum creatinime |less
than ¥ in 5001 & 2bnormal whinalysis <Jess than 1 200

“Many guihanties aindute acule fectiys eaacerbalon of
chitanic Lochilis o eilhee S preumomae 01 4 mifuensae t
Hote Ceclyr 1s conliaindicated i BIhents with hnown allergy
10 he Cephalosgcnns and shouid be given CastioLsly fo
PEnICHIR-2UEIGIC DIIENS

Penicillin is Ihe ysyal Bl of choice in th igaiment and
Blevention of SUe0iocozcal infechions. anC1uding the: proghyians
al theumatic fewet See plesenbing mfoimation

rances
1 Antimicrob Agents Chemother 891, 1975

2 Anlimgich Agents Chemather 11470 1977
1 Anbmicret Agents Chamather 13584 1978

4 Antmicrab Agents Chemather 12490 1971

S Cutient Chemolferagy iedded by W Siegenthale and

R Luiny: 1880 Wasnington DG Amencan Society lor
M-C1ckisigy. 1976

6 Anlmicrab Agents Chemather 13851 1978
i Dala on e, b Lilly a Company
8 Principles an0 Pracice of inlecticus Orseases ediled by

G Mandeil ARG Douglas Jr and JE Bennem p 487
New York. Jonn Wiley & Sons, 1979

Additanal nfarmaton avaabre (o
e profession on request fram
Ek LMy and Company
Indranapalis indiana 46285
Elt Lilly Industries, Inc

| Carolina Puerlo Rico 00630

Ly
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MEDICAL SOCIETY OF PIERCE COUNTY
705 South 9th, Suite 203
Tacoma, Washington 98405

ADDRESS CORRECTION REQUESTED

BULK RATE

U.S. POSTAG]
PAID
TACOMA, WASE

PERMIT NO. 60

Now Opening to Serve
Pierce County Customers

Richard G. Silva

A Sales Representative

Call Toll Free from Tacoma

SIERRA (08) 750-2750

MEDICAL/LABORATORY SUPPLY

18425 72ND AVE. S., KENT, WA 98032
1-800-633-0015 Outside Tacoma Area
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HELLO, 1 AM THE LEDGER
' ). AND THIE
ANTEE?

0T HAPRY  WITH.
Rk —— 1F 1" DON

~_ WE'RE CONFIDENT ENOUGH TO LET

OUR NEW MEDICAL COMPUTER SYSTEM
SPEAK FOR ITSELF.

You'll find that The Ledger Solution™
speaks your language. We guarantee it.

Here’s the first medical computer system
designed expressly for the way a medical
office really works. And that's something
you'll fully appreciate once vou've seen it in
action.

Use The Ledger Solution, and you'll
know just how practical and logical its
exclusive ledger card concept is.

You'll agree that The Ledger Solution is
everything we say it is. Or well buy if back
from you.

Perhaps most important, your purchase
is just the beginning of a long-term
relationship. Because vou get more from
Poorman-Douglas than a computer. You get
an entire organization whose primary
purpose is to keep vou satisfied. With
comprehensive training programs.
Immediate hotline help. User-friendly

instruction manuals. And continuing
support by experts who know medical
offices as well as they know computers.

That's why so many of our early clients
are still with us. And why, when we furnish
references, we're able to give you our
complete list. Not just a select few.

So before you select any medical
computer system, take a good, hard look at
The Ledger Solution. Call or write for a
no-obligation demonstration.

1-800-547-4407

POORMAN-DOUGLAS
CORPORATION

1325 SW. Custer Dr,, Portland, OR 97219
In Oregon: (503) 245-5555
Offices in: Seattle < Portland - Eugene
San Francisco + Los Angeles - Sacramento

Featured on hardware from
Texas Instruments Q}
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President’s Page

JOINT VENTURING

In Scptember 1983, the House of
Delegates of the Washington State Medi-
cal Association passed Resolution #9,
sponsored by Dr. Llovd Elmer of Pierce
County, This resolution committed the
WSMA to participate in funding a pilot
project to determine ways in which phy-
sicians and hospitals might work mor¢
closcly together for mutual benefit in this
new, compctitive cra. In addition, it re-
commended that results of such a pilot
project be used to determine the feasibili-
ty of establishing a state-wide corpora-
tion for further development of ap-
propriate organization.

During the ensuing months, an ad boc
steering committec wus appointcd by the
Medical Society, chaired by Dr. Ralph
Johnson, to pursuc this project. We have
held a number of meetings on the sub-
ject. Several of our medical and hospital
representatives attended a two-day sym-
posium in Minneapolis, hosted by the
Hennepin County Medical Socicty, to
help organize our thoughts and ideas
about ways to start this project. Since this
April 1984 svmposium, our committee
has had an opportunity to discuss directly
with the Executive Director of that Socic-
ty the appropriate response for physi-
cians in Washington State.

We have agreed to make available to
hospital medical staffs and hospitals the
MeSH Central concept and its related
working papers. The Medical Society of
Pierce County thercfore rccommends
that:

1) The plan for state-wide or county-
wide incorporated medical staff
organization is not practical as
outlined in Resolution #9.

2) WSMA purchase the Hennepin
County “model.”

4 The Brlfletin, August 1984

3) WSMA assist in organization  of
Physicians Associations in medical
staffs of interested hospitals,

4) Pilot projects be established  in
Pierce County, preferably in one
small community in Tacoma.

5) WSMA distribute the Hennepin
County “model” to members at the
lowest possible cost.

) WSMA make the “mode]” available
for study and review by county
Medical Society members prior
the purchasc.

7) WSMA support the MeSH Central
concept to prevent further weaken-
ing and fragmentation of the medi-
cal community.

Thuse recommendations will be for-
warded to the WSMA Executive Commit-
tee, where they will be reviewed and
discussed. Hopefully, by the September
1984 WSMA stute convention, some
small project related to the recommenda-
tions will be in operation. It appears at
present that an “after hours™ clinic,
located in one hospital and staffed by a
private physicians” organization, will be
functioning in July, There is also a
passibility that two such clinics may be
active before the September convention.

U give special thanks to Dr. Ralph
Johnson and his ad boc stecring commit-
tee for the important task they have uac-
complished. No doubt some of you do
not vet understand the MeSH  Central
concept, and did not have the privilege of
hearing Dr. Jack Wood and attorney, Paul
Elwood, who articulated this concept at
some length at our 1983 annual mecting,
Please, for your suke, take the time and
cnergy to read about this new concept of
the practice of medicine which appears
on the horizon.

—/PD




Local News Briefs

MEDICAL SOCIETY MEMBERS
TAKE ACTIVE PART IN
SOUND TO NARROWS FUN RUN

An estimated 12,000 runncrs chal-
lenged the gruelling, but scenic, 7.8 milc¢
course through Point Dcfiance, to take
part in the 12th annual Sound to Narrows
Fun Run.

Members of the Medicul Society parti-
cipated from start to finish. Drs. Mark
Jergens, Eric Platz, Matt Rice, and Paul
Seward played a hig role in developing an
organized emergency medical system for
the day. They sat in on several committec
meetings with other emergency services
personnel at the News Tribune to coordi-
nate emergency treatment for the

runners.

A nice breeze at the beginning of the
run kept the number of casualties down.
The doctors in the medical tent reported a
busy day, but they were well prepared,
and only one runner had to be sent to the
hospital.

Mcanwhile, out on the course, Dr. Ron
Taylor placed 8th in the 40-49 age
category with-a very admirable time of
46:54. Some of the other doctors and
auxiliary members on the course who
enjoyed the “fun” run were:

Ron Taylor
Ron Anderson
Suzanne Annest
W Brandt Bede
Ron Beneviste
Stephen Bergmann
Verna Bergmann
Jemes Billingsley
Karen Bloustine
Stan Bloustine
Richard Bowe
Bruce Buchanan
Robert Ettlinger
Jinmt Foss
Janet Fry
Ken Grabam
Jina Griffith
Sandra Griffith
Jobn Hautala
Scim Insalaco

Karen Knight
Richard Knight
Jamies Komorous
Hugh Larkin
Cindy Lenibcii
Jobn Leniban, Jr.
Garth McBride
Jan Mcilroy
Jobn McKelvey, 111
Jack Nagel
Don Pearson
Mike Priebe
Bearb Przasnyski
Bruce Romig
Craig Rone
Alan Tice
Jan Torgenrud
Terry Torgenrud
Keith Tucker
Dennis Waldron

If a member, or an Auxiliary member,
participated in the " Ruin” and was not listed,
Dledse cdll the Society office and corrections
will be rin in the September issie.,

The Auxiliary Membership Committee
would like to know about any new

members in our medical community. We
would like to include the spouses in our
newcomers activities. Help us keep our
list up to date by calling one of the follow-
ing auxilians:

Bev Graham 752-3457
Alice Wilhyde 572-6920
Sandy Shrewsbury 1-265-3050
Sharon Ann Lawson 564-6647

Local News Briefs,
continped on pege 6
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not appear on the amendment sheet.

ship Benefits, Inc., at 572-3709.

Page # Doctor’s Name
2 Annest, Leonidas

12 Bergstrom, Wayne A.
16 Buttorff, Douglas P.
20 Conte, William R.
28 Giombetti, Carl A,
32 Houtz, Dudley W.
34 Kanar, Edmund A.
36 Kitazawa, Margaret
36 Klatt, Gordon R.
41 Martin, William H.
52 Rone, Craig
52 Roth, Rob R.
54 Saced, Mohammad A.
54 Sakakini, Joseph Jr.
56 Singh, Surinderjit
58 Steinitz, Edgar S.

58 Stilwell, James R.

61 Wagonfeld, James B.
62 White, Alan P,

64 Wohns, Richard N.W.

64  Wulfestieg, Carl
65 Zimmermann, Herbert, Jr.

FYI: CORRECTIONS FOR YOUR
PICTORIAL DIRECTORY

The following is a list of further corrections for your Pictorial Directory that did

The pocket sized Directory of Pierce County Physicians and Surgeons is sche-
duled to be pubtished in September. All physicians who did not submit correc-
tions and/or changes will appear as they did in the 1983 Directory.

If you need to verify how your data will appeat in this Directory, call Member-

Correction

Address: 1207 S. 5th St
Home Phone # 564-7900
Retired

Home Phone # 964-1017
Relocated

Office Phone # 594-1087
Home Phone # 472-1520
Relocated

Address: 902 S. “L” St., # 202
Address: 902 S. *'L” St., # 202
Address: Suite 110

Office Phone # 594-1043
Address: 1901 S. Cedar # 302
Relocated

Address: 1901 S. Cedar # 302
Address: 1901 S. Cedar # 302
Physical Medicine
Rehabilitation and
Electrodiagnosis

Office Phone # 627-8757
Home Phone # 564-3789
902 S. L St., # 202

Middie initials N.W.

Office Phone # 383-4379
Home Phone # Unlisted
Name Spelling: Wulfestieg
Relocated

TACOMA-PIERCE
COUNTY HEAITH
DEPARTMENT
OFFERS DIABETIC
PROGRAM

The Tacoma-Picrce County Health De-
partment’s Home Health Services has a
diabetic program to help provide con-
tinuity of care for diabetic paticnts. All
services are given under the direction of
the patient’s physician,

With community health nurses
available to meet the patient and family in

These are the rules:

= PORTFOLIO TIMING 828 Amcrican federad fakding, Tacoma, | lashington 98402, 385-1676
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their own home and provide teaching
and monitoring, the Health Department’s
Home Health Services goal is care and
suppott that promotes optimum heaith
and maximum independence.

Skilled nursing services assess
physical, emotional and environmental
needs of the patient and family, and plan
of care is established. The patient and
family are taught home care that en-
courages independence. The patient’s
blood sugar can be monitored with a
glucometer. Patients are observed and
evaluated for any significant changes in
condition with regular reports to their
physician.

In addition, physical and occupational
therapy, speech therapy, community
health aid and nutritional consultation are
available through the Health Depart-
ment's Home Health Services.

Fees are based on costs for services and
may be covered by Medicare, Medicaid,
private insurance, or a sliding fee. For fur-
ther information call Home Health Ser-
vices, 591-6485.

COY HOWARD
RECEIVES

ST. JOSEPH
HOSPITALS FIRST
NURSE OF THE
YEAR AWARD

The first St. Joseph Hospital Nurse of
the Year award was presented to Coy
Howard, RN as part of the National
Nurses’ Day reception at the hospital.

Howard was selected from a field of
outstanding candidates who were nomi-
nated by co-workers.

Howard has worked at the hospital
since April 1981 and is currently working
in the Coronary Care Unit. She received
certification as a Coronary Care Regis-
tered Nurse in September, 1983.

“I'm very honored at the distinction,”
Howard said. “There isn't a day that
passes that 1 don’t get recognition from
my co-workers at being named St. Joseph
Nurse of the Year; it's 2 wonderful honor
and a most generous award,” she con-
cluded.

The award program was developed asa
result of the wishes of Mr. & Mrs. George
Lagerquist. Mr. Lagerquist is a member of
the hospital’s board of trustees and presi-
dent of the St. Joseph Hospital Founda-
tion for Community Health. It is their




Local News Briefs,
continued from page 6

hope that the award will give recognition
for and inspire development of the
highest levels of nursing skills and profes-
sionalism.

Howard received a trip for two to
Papakea Beach Resort in Maui, Hawaii for
being named Nurse of the Year.

PUGET SOUND
COLLECTIONS, INC.
SPONSORS
MEDICAL CREDIT
AND COLLECTIONS
WORKSHOP

Puget Sound Collections, Inc.* spon-
sored a Medical Credit and Collections
workshop at the Sheraton Hotel, Thurs-
day. June 21, 1984. Principle speakers in-
cluded Mr. John Grimm, certificd instruc-
tor for the American Collectors Associa-
tion and Mr. Keith Oberhansley, Chapter
13 Trustee for the United States Bunk-
ruptcy Court.

The workshop was enthusiastically re-
ceived as participant comments below
reflect. Mr. Frank Rossiter, president of
Puget Sound Collections, has indicated
that a fall workshop will be announced
soon for those who were unable to attend
due to the large response for registration.

Participant Evaluatory Comments:

“Excellent presentation of valuable
material”

“Handouts are excellent”™

“Enjoyed the sharing of information™
“Legal overview was maost infor-
mative”

“Would appreciate more workshops”
“Very fine program—the best | can
remember dttending”

“I lecirned a great deal”

“Very useful infformation”
“Exchange of ideas from the audicnce
very belpful”

“Please continue to offer these educd-
tional opportunities”

"Best medical collection workshop [
have ever attended”

“Very, very good”

“Excellent spectkers, good maleric!”

* Puget Sound Collections is an endoised
service: Medical Society of Pierce Counly.

MSPC PROFESSIONAL
RELATIONS COMMITTEE

Your colleagues want to help

Medical Problems
Drugs

Alcohol

Retirement
Emotional Problems

Members of the
Professional Relations Committee
for physicians

William A. McPhee . . ............... 474-0751
Patrick Donley . . .................. 272-2234
Ronald C.Johnson . ............... 841-4241
Jack P. Liewer . ................... 588-1759
Robert A.O'Connell . . .............. 627-2330
Dennis F.Waldron .. ............... 272-5127
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MEDICAL SOCIETY SUPPORTS BOARD OF
HEALTH RESOLUTION ON SMOKING BAN

Smoking in encloscd public places and To help determine its attitude towards — published on this page reinforced the

the workplace continues to be a priority
issue with the Socicty. The Public
Health/School Health Committee, under

the smoking issuc, the socicty conducted  Board of Trustees' decision to take the
issuc before the councils.

the following Opinion Poll of its
membership. Results of the survey

the chairmunship of Dr. Terry Torgenrud
has brought the issuce before the Citv and
County Councils, with the help of the
American Lung Association of Wash- YES NO
ington., FANS (Fresh Air for Non-
smokers), and the Tacoma-Pierce County
Health Department. under the direction
of Dr. Nicola.

Results of Medical Society Opinion Poll on the Smoking Issue

4} Do vou smoke cigareties? e 20 355 93%

1y Do vou believe the Medical society

should take a public stand agunst

smokimng? DRI 350 23 6%
As reported in the May Buldletiin. Dr.
Alan Tice's testimony betore the Tacoma- ¢ Do vou believe there should bea
Pierce County Board of Health put the portion of every public place o . . oo
controversial issue before the Ciry and rescrved for no smoking? o1t 0 o e
County Councils. ¢y Do vou helieve a non-smoker
Dr. Tice and Dr. George Weis have ap- should have the right to prevem
peared before the councils urging adop- others from smoking in his work
ton of the ordinance drafted by the area? V2% 335 30 H%
volunteer groups. The only organized . vou believe smoking should be
opposition to date has come from the completely barred in hospitals? T 279 96 26%
Restaurant Association and tobacco in- . N
—— f) Do you think more efforts should
o o " . be made in our schools o ¢m-
The crux of the proposed ordinance is S e
. T . B ) phasize the negative effects of
that it provides for chng.la[cd smoking amoking? 959 359 96 26%
areas rather than designated non- N
smoking arcas. This is more attuned 1o 8) Do vou think the distribution of
national statistics. that only about 31% of free cigarette samples should be i , . o
the population smokes. It is patterned prohibited? sl 301 ! 19%
after the Minnesota Clean Indoor Air Act— h) Do you think cigarette machines
and the San Francisco Smoking Pollution should be restricted to arcas where
Act. minors are prohibited (bars,
Future meetings are scheduled with Laverns)? T2 207 105 28%
the individual councils. before public 1 Do vou think public advertising of
hearings are scheduled. Members of the tobaceo produccts should be pro-
PH/SH Committee have met with the hibited? 0%, 234 132 36%
Legislative Committee of the Chamber ot - .
Commerce to allay the busincss com- Are vou willing o spedk io public
N E ) aroups dabout the hazards of smo-
munity's fears that the ordinance would King? 420 150 203 38%

be prohibitively c¢xpensive and unen-

forceable. k) Other comments

Rule 1: Time makes money.

S PORTFOLIO TIMING w2 Amiertcun Fodderd Featdus, Tacomd, Washngton D402, 385- 1676
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BREAST FEEDING PROGRAM
HELPS PROMOTE
SUCCESSFUL NURSING

By Gail Brandt

For Marilyn B., the Breastfeeding Pro-
gram was just what the doctor ordered.
She was having difficulty getting her baby
to nurse. He fussed so much and she was
getting very discouraged about breast-
feeding. She called her physician who re-
ferred her to the Breastfeeding Clinic at
the Tacoma-Pierce County Health De-
partment.

The Lactation Specialist corrected the
mother’s positioning of the baby at the
breast and explained the nipple confu-
sion resulting from early introduction of a
supplemental bottle. Marilyn B. is very
satisfied that she can now easily breast-
feed her baby.

Tami S. was referred to the Breastfeed-
ing Clinic by the hospital nurse because
of her extremely sore and painful nipples.
The Lactation Specialist consulted with
her over the telephone, suggesting some
specific treatments and positioning
changes. There was some improvement,
followed by a visit to the Breastfeeding
Clinic at which time the problem of sore
nipples was completely resolved.

These are just two (2) examples of the
Health Department helping to promote
successful nursing. Since February 1984,
the Breastfeeding Program has provided
services to pregnant and breastfeeding
mothers to increase the rate and duration
of breastfeeding, especially among low
income women.

Monthly educational classes are taught
at the Health Department by Sandra
Jolley, PNP, Lactation Specialist. Mothers
will receive basic “how to” information
as well as prevention and correction of
difficulties sometimes experienced dur-
ing nursing.

First time mothers, those who have not
been successful in the past and women
who must return to work or school while
continuing to breast feed, are encouraged
to attend. However, all pregnant and
breastfeeding women are welcome to at-
tend. There is no charge for the educa-
tional classes.

The Breastfeeding Clinic is open two
(2) mornings a week to serve nursing

mothers who are experiencing difficul-
ties. The clinic is also staffed by Sandra
Jolley.

A clinic visit includes a complete his-
tory, complete physical exam of the

mother's breasts and nipples and the in-
fant, and assessment of the feeding pro-
cess to correct any positioning or sucking

continued on page 11

Offers

South Hill
Professional Building

Executive Quality
Office Condominiums

® 800 - 3000 sq. ft. suites

® Lease, Lease/Option, Purchase
Sky lights, heat pumps

® QOak cabinets and trim

® Complete security system

® Convenient Puyallup location

Offenbecher - Higgins

99156 112th St. E., Suite 6
Puyallup, WA 98373
Phone: 841-0111

Rule 2: Money makes money.

S PORTFOLIO TIMING 528 American Federal Building, Tacoma, Washington 98402, 3851676
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MEDICARE CHANGES:
IMPACT ON PHYSICIANS

The June 22 edition of the Tacoma
News Tribune reported that House and
Senate negotiators had agreed on a
package of spending cuts that includes a
freeze on physicians’ fees paid under
Medicare.

The agreement includes 2 15 month
freeze of the fees Medicare will pay physi-
cians, for an estimated savings of $2.9
billion. In addition, the measure includes
financial incentives designed to persuade
doctors 10 limit their charges to the
amount the Medicare system has deemed
reasonable, rather than billing patients for
an additional amount.

Under the physician fee freezc, doctors
could become subject to penalties if they
increased their actual charges to Medicare
patients!

The data presented here in Table 1 and
Table 2 is from the AMA's Fourth Quarter.
1983, Socioeconomic Monitoring System
(SMS) Survey.*

Because the changes in Medicare may
have different impacts on various seg-
ments of the phvsician population,
depending upon location. specialty and
other factors, the SMS Survey examines
the overall extent of physicians' involve-
ment with Medicare patients and the
degree to which this involvement varies
among individual physicians.

Physicians’ Visits with Medicare Pa-
tients

Table 1 presents the average share of
physicians’ visits that are with Medicare
paticnts. For all physicians, Medicare ac-
counts for just under a third of total visits.
This average indicates the importance of
the Medicare program as « payor for
physicians’ services, The shures of Medi-
care visits arc approximately the same for
various practice settings. In particular,
26.0 percent of office visits and 30.6 per-

We play by the rules.

[ ——]
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cent of hospital rounds are with Medicare
patients.

Table 1 also indicates clear differences
among specialties. Medical specialists
have over 40 percent of their total visits
with Medicare patients, compared to less
than 30 percent for those physicians in
general and family practice and the sur-
gical specialties. This difference is evident
in both office visits and hospital rounds.
However, there is little regional variation
in the percentage of physicians’ visits that
are with Medicare paticnts.

Distribution of Visits by Practice
Setting

A report from the federal government
on Medicare’s prospective pricing system
for hospital care stated that the ability ofa
hospital 1o respond to prospective pric-
ing incentives would depend on the abili-
ty of the hospital administration to
transmit those incentives to admitting
physicians. If pressures are placed on
physicians 0 change their methods of

continued on page 11

TABLE 1
Averuge share of Weckly Visits with Medicare Patients

300

ALL PHYSICIANS:

Specialty
Generl and Family Practice 25.0
Medical Specialtics 42.9
surgical Specialties 257
Region
Northeast 335
North Central 30.8
south 278
West 200

By Speciaity and Region: Fourth Quarter 1983

Shure of Visits with Medicare Patients

Office Hospital
___ \Visits Rounds
20.0% 30.6%
24.1 28.8
36.7 45.6
e 27
290 33.1
25.2 314
248 28.4
254 30.5

Includes visits in emergency rooms. outpatient clinics and at all other locations.

+ Excludes psychiatry, radiology, anesthesiology and pathology.

TABLE 2
Distribution of Visits for Medicare and Non-Medicare

Padents by Pructice setting: Fourth Quarter 1983

Medicare Patients

Non-Medicare Patients

Other Other
_ Office . Hospital _Settings? ~ _Office Hospital  Settings?
ALL PHYSICIANS! 284 1% 63.4% 24.0% 0.6%
Specialty
General and
Familv Pructice 04.5 193 101 79.6 13.2 1.0
Medical specialtics A4 42.3 A7 53.0 365 1.0
Surgical specialties 047 3001 14 65.3 284 0.1

' Excludes psychiatry, radiology, anesthesiology, and pathology.

2 Other settings explicitly include nursing homes, convalescent homes, and ex-
tended care facilities. The percentage of visits do not sum to 100 percent because
visits in the emergency room (ER) are omitted,

*The fourth quarter 1983 survey of the

Socioeconomic Monitoring System (SMS) con-
sisted of interviews with 1,202 physicians. The

overall response rate was 03 percent.

PORTFOLIO TIMING 828 American federal Budding, Tacoma, Washington 98402, 383-1676



Medicare Changes,
continued from previous page

practice in a hospital setting, then some
shifting in practice settings may occur.
The Socioeconomic Mositoring System
has therefore begun to collect informa-
tion on Medicare and non-Medicare visits
by type of setting, in order to monitor any
possible changes that may occur in the
future.

Table 2 indicates that for all physicians
56.8 percent of Medicare visits are in the
office, while 28.4 percent are in the hos-
pital. However, physicians in the medical
specialties have a substantially higher
proportion of their Medicare visits in a
hospital setting than do other physicians.
This comparatively high percentage may
suggest that physicians in the medical
specialtics will be more likely than other
types of physicians to be affected by
pressures created by DRGs. At present,
these patterns of visits by practice setting
are similar to the pattern displayed by
non-Medicare patients.

Breast Feeding Program,

continied from peage 9

problems. Close contact will be main-
tained with the mother's primary physi-
cian.

There is one annual charge for clinic
visits based on a sliding fee scale and the
mother’s ability to pay. No woman will be
denied service due to an inability to pay.

While average breastfeeding rates in
Pierce County are high at hospital dis-
charge (70%), within 2 weeks these rates
drop significantly. Therefore early tele-
phone follow-up is an important compo-
nent of the Breastfeeding Clinic.

Mothers who are referred by local
physicians, hospitals, community hcalth
nurses and the WIC program are contac-
ted by phone within two (2) weeks post
partum, This phone contact has enabled
many discouraged mothers to continue
to nurse. Sometimes the solution is very
simple and can be handled over the
phone without a clinic visit.

What can the Breastfeeding Program
do for physicians in Pierce County? In ad-
dition to functioning as a referral source
for patients, the staff is available for pro-
fessional consultation and offers inser-
vice programs for hospital and private
medical office personnel. Also, a loaner
service provides breast pumps to selec-
ted mothers who have limited finances.

For more information, call Tacoma-
Pierce County Health Department,

591-6409.
7 g —Gail Brandt, RD, MPH

= =

“The Doctors Exchange”

Serving the Pierce County medical
community since 1938 — with quality
telephone answering service and beepers

For Service or Information Call
The Experts at AMERICALL
272-4111 or 272-3166

Preventative Maintenance
and Service for the
Medical Professional...

SPECIALIZING IN PATIENT CARE EQUIPMENT
24 HOUR / 7 DAYS A WEEK REPAIR SERVICE

TACOMA BIOMEDICAL. INC

(206) 847-5495

WHOLE LIFE INSURANCE?

Convert to a CONTEMPORARY insurance plan with . . .

® No evidence of insurability
® Flimination of existing policy loans
® Current interest
® Reduced or
Even eliminated premiums

R. O. Dillingham Company

Old City Hall, No. 270 / 625 Commerce St.
Tacoma, Washington 98402 / 206 272-1144

Robert O. Dillingham Christopher R. Herchold
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A GRAND ADVENTURE

AN INTERVIEW WITH DR. BEN BLACKETT, MEDICAL TEAM MEMBER AND
ASSISTANT MEDICAL DIRECTOR FOR THE ULTIMA THULE EXPEDITION

By Mary K. Tipton

Tacoma Neuwrosurgeon Dr. Ben
Blackett was cne of four Doctonrs to accoms-
pary a group of American cimbers ihis
yeadr in therr attempt (o scale Mt Frerest.
The following article is based on an inicr-
view with Dr. Blackett, fune =, shovily after
s retin.

ihe editor

Ultima Thule, meaning far horizons,
was the nume of the American climbing
expedition that recently returned from
anattempt to scale 29,028 ft. Mt. Everest.
“It was,” according to Tacoma neurosur-
geon Dr. Ben Blackett and other ream
members, “a grand adventure.”

After four years in the planning, on
Mayv 20 lead climbers reached a high
point of 28,200 fect, 828 fect short of the
summit. Forced to abandon their ¢fforts
when oxygen and food supplies ran out,
their disappointment was tempered by
the success uchicved in medical research.
According to an Association Press relcase
quoting cxpedition leader Tom Fitzsim-
mons, “things were tried over 20,000 fect
that had never been done before.™

Paih leading up the North Col of Mt. Everest fromt Camp 3.

T According to Dr. Blackett, who split
[V

medical coverage of the expedition with
ncurosurgeon Dr. Richard Wohns, clin-
ical trials on new soft lens contact lenses
were carried out along with studies on
the effectiveness of dilantin in prevent-
ing high altitude sickness. This was the
first time that visual evoked potential
studies (measurement of the speed of
conduction of light stimulus from the
retina to the visual cortex) were done at
high altitudes.

Experienced in Himalayan climbing,
Dr. Wohns was directly involved in plan-
ning the expedition from the outset and
covered the first part of the climb begin-
ning in February. Dr. Blackett and Dr.
Rick Foutch, Resident in Emergency
Room Medicine at Madigan, arrived in
April to replace Dr. Wohns. Shortly after
Prayer flugs seen along pass between fhasa and Everest. their arrival an avalanche on the moun-
tain April 3 claimed the life of British Ar-

12 The Bulletin. August 199




my Serviceman, Lance Cpl. Tony Swier-
zy. "It was,” says Dr. Blackett, “one of
the risks of being on the mountain.”

Dr. Wohns, Dr. Blackett and Dr.
Foutch provided medical care for the
four other injured British Army climbers
who were with Swierzy at the time of the
avalanche.

“There were no surprises,” says Dr.
Blackett in discussing the expedition.
“There was very good team work and
everyone wias well prepared. We took
time to acclimate to the altitude. There
were no serious cases of pulmonary or
cerebral edema. We did have several
retinal hemorrhages. It was very cold on
the mountain when the sun went down,
so cold our water froze every night. We
wore multiple layers of clothing to keep  Yak with cinch and saddle loaded to carvry  Tenl site, Base Camp.
warm.” equipment to Camp 3.

A

Inside medical tent with medical equipment set up: Base Camp. Tent site, Camp 2. 40 ft. (o 8 fI. serccs
loom in background.

Climbing to 22,500 feet, Dr. Blackett
was later replaced by Dr. Michael Weid-
man, a Boston opthalmologist. The
Ultima Thule expedition approached the
climb from Chinaand Tibet via the North
Col and the northeast ridge of Everest.

e . o f
g T I'his approach was first discovered by
R A the British climber George Leigh-Maliory

«”m;> and A .C. Irvine who dicd on Evercest in
1924, The first successful climb up
Everest was from the South Col through
Nepal.

On the mountain for three weeks, Dr.
Blackett says it took one week to get in
and another to get out. Arriving in Pe-
king, a city Dr. Blackett describes as
smoke-covered and a bit grim sitting on
the edge of the Gobi Desert, he flew from
Peking to Chengdu in the southwest of
China for the first leg of his trip. From

Summer Palace at Peking. contiied on page 15
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MSPC DOCTOR/LAWYER COMMITTEE AND
TACOMA-PIERCE COUNTY BAR ASSOCIATION
DEVELOP MEMORANDUM OF
UNDERSTANDING

Published on the following puges is a
copy of the Memorandium of Uider-
standing developed by the MSPC Doc-
tor/Lawycer Committee and the Tacoma-
Pierce County Bar Association. Appcar-
ing in this month's Bullelin as a special
insert so that it can be removed and kept
handy for future use, the Memorandum
can serve as a basis for interactions be-
tween Tacoma and Pierce County physi-
cians and attorneys.

The Memorandum, arrived at follow-
ing a great deal of discussion in the Com-
mittee, was ratified by the Board of
Trustees of both professional organiza-
tions. The recently signed Addendum
brings about minor changes which were
requested by the MSPC Board of
Trustees. By agreement, any further addi-
tions or modifications of this Memaorai-
dum of Understanding will be con-
sidered once a year at the May mecting of
the Committee.

The various points made in the
Memorandum of Understanding were
arrived at as a result of the personal ex-
periences of past and present members of
the committee, and are also based on the
experience gained from attempts at
resolution of various commonly occur-
ring problems between members of the
Bar and the Medical Socicty.

[ was appointed to the chairmanship of
the medical part of the Committee in
January 1984. We now have had threc
meetings. They differ from those occur-
ring in the past, in that both physicians
and attorncys meet together. This was
donc at the request of the Medical Socie-

tv, and graciously agreed 1o by members
ofthe Bar. Inaddition to myself, the physi-
cian members of the Committee are: Drs.
O'Connell, Foss and Wilson.

So far, my experience has been that the
Committee deals almost exclusively with
complaints lodged predominantly by the
physicians and occasionally by the at-
torneys, usually revolving around finan-
cial dealings. One would think that in the
Committee’s five years experience the
complaints would be mostly repetitious,
but it scems that each one brings with ita
“new wrinkle.”

Out of the attempts at resolving the
conflicts we hope to build a bodyv of ex-
perience which will, hopefully, help
members of both groups avoid difficulties
in the future. It is my intention to report
to you in the pages of 7he Bulletin the
various proceedings of the Committee as
they take place.

[ would like to express my apprecia-
tion to Mr. James Krueger of the firm,
Kane, Vandeberg, Hartinger and
Walker, who chairs the meetings of the
Committee with courtesy, efficiecncy and
good humor, and who insures that the
Committec’s opinions are expressed
clearly and with an economy of words.

[ have also felt very reassured by the
thoughtfulness and consideration shown
by all attorney members of the Commit-
tec to the problems and difficultics of the
physicians. At a time when the members
of these two great professions tend to ap-
proach one another often with feclings of
distrust and resentment, it is gratifying
that we can communicate with one

another in an atmosphere of confidence
and respect.
— Marcel Malden, MD. FACP

On behalf of the Doctor/Lawyer
Liaison Committee of the Tacoma-Pierce
County Bar Association, I want you to
know how much we appreciate the con-
structive working relationship we have
cnjoved during the past few years with
the Doctor/Lawyer Liaison Committee of
the Medical Society.

The Memorandum of Understanding
entered into between our two profes-
sions is a testimony of the desire on the
part of both professions to avoid misun-
derstandings and to amicably resolve
disputes which occur from time to time.

Morce important than the written
Memorandum is the positive working
relationship currently existing between
our two professions. The members of
vour Committee have time and time
again shown a sincere desire to resolve
disputes in an absolutely impartial and
equitable fashion. This is 2 testimony to
the caliber of individuals who sit on your
Committee. Accordingly, we have the ut-
most respect and admiration for Dr.
Malden und the other members of your
Committec.

Tt is our sincere hope that we will con-
tinue to enjoy such a constructive and
cordial working relationship.

—James A. Krueger, Chairman
Doctor/Lawyer Liaison Committce
Tacoma-Pierce County Bar
Association

Featuring

Tacoma/Pierce County’s
Finest Homes

Swanson-McGoldrick, Inc.

AMERICAN FEDERAL BUILDING

Richard C. Pessemier
Sales Associate

272-4138 orrice

TACOMA, WA 98402

Real Estate Sales
Appraisals
Property Management

752-7936 HOME
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MEMORANDUM OF UNDERSTANDING




DOCTOR/LAWYER LIAISON COMMITTEE
TACOMA-PIERCE COUNTY BAR ASSOCIATION
MEDICAL SOCIETY OF PIERCE COUNTY
MEMORANDUM OF UNDERSTANDING

This Memorandum of Understanding made and entered into this 11th day of November 1983, by and between the
Doctor/Lawyer Liaison Committee of the Tacoma-Pierce County Bar Association (“legal committee”) and the
Doctor/Lawyer Liaison Committee of the Medical Society of Pierce County (**medical committee”).

WITNESSETH:

WHEREAS. the legal committee and the medical committee desire to facilitate communications between their
respective professions on matters of mutual concern. and

WHEREAS, in turtherance of the foregoing theyv entered into 2 Memorandum of Understanding dated July 12,
1979, and

WHEREAS, the partics now desire to update, supplement und supcersede the prior Memorandum of
Understanding to clarify some of the matters covered by the prior memorandum and to increase the scope of the
understanding between the parties;

NOW, THEREFCRE, it is hereby agreed as follows:

1. Availability of Physicians for Court Related and Administrative Proceedings.
1.1 Physician’s Duty to Assist. All citizens have a legal right to avail themselves of the courts and administrative
tribunals and to have representation of aitorneys in resolving disputes. In instances where medical information is
necessary to the fair resolution of a dispute. the physician should make himselif or herself available for conferences
with attornevs, depositioners, court appearances, ctc., at reasonable times and upon reasonable notice.
1.2 Physician as Expert Witness. A physician called as an expert witness in a legal proceeding is an
independent witness. While the physician’s testimony may be more helpful to one sicle than to the other, the
physician should not become an advocate. The physician should limit his or her participation to stating the truth
as he or she sces it.

2. Duties of Attorneys.
2.1 Notice to Physicians. Physicians should be given at least 30 days’ notice for trial testimony, 15 days' notice
for attendancce at a deposition. and 7 or more days’ notice for office conferences. Every effort should be made to
schedule testimony so as to interfere as little as possible with the physician's scheduled time.
2.2 Compliance With Local Rule. The attorney should endeavor to comply not only with the letter, but with

the spirit of Local Court Rule No. 14, which requires the issuance of a subpoena to a physician in a timely manner.
This local rule states as follows:

Where an expert witness will, with reasonable probability. be called as a witness at a trial of any case, the party
planning 1o call such witness shail cause a subpoena o be issued and sevved upon such witness not later than thirty
(50) days subsequent to the date the case is assigned for trial, or, in case such witness becomes a necessary witness
i the trial of said case subsequent 10 the date of assignment for trial, then not less than twenty (20) days prior 1o
the trial date. A continuance may be denied should such a witness be unavailable for trial unless a subpoena bas
been issued and served within the times above specified. For the purpose of this rule, service of a subpoena may be
made by mutil.

This vule mery be endorsed upon any subpoena issued.




3. Fees.
3.1 Physician to Charge “Reasonable Fee.” A physician should charge a reasonable fee for the time he or she

spends as an expert witness. This fee may be calculated upon a time basis or any other basis which results in a
reasonable fee.

3.2 Charges for ‘‘Stand-By”’ Time. Charges may be made for time the physician has reserved for a legal
proceeding which is cancelled prior to occurring, However, no charge shall be made if the reserved time is
cancelled on three business days’ notice to the physician. Should the physician receive less than three business
days’ notice and should the physician be able to utilize all or a portion of that reserved time for chargeable
medical services, the “stand-by’" charges should be reduced in proportion to the amount of time which was
utilized for chargeable medical services.

3.3 Attorney to Inquire as to Charges. It is the duty of the attorney to initiate a discussion of fees with the
physician.

3.4 Physician to Disclose Charges. It is the duty of a physician to furnish to an attorney, upon request, the
amount of his or her usual and customary charges.

3.5 Attorney Not to Pay Medical Bills. It is improper for a physician to require an attorney to pay the medical
bills of a patient before the physician will cooperate with an attorney requesting medical information or
testimony.

3.6 Payment of Physicians’ Charges. Reasonable charges made by a physician for medical reports, conferences,
depositions, trial testimony. etc., arranged for by an attorney for his or her client, are payable by the attorney to

the physician within 30 days after billing. The physician’s charges do not await the final resolution of the case.

3.7 Payment of Client’s Medical Bills. Attorneys should not advise a client to withhold payment of medical
bills pending resolution of a lawsuit. The physician’s bills are not contingent upon the outcome of litigation and
are payable when billed.

4. Informal Opinions.

Any attorney or physician desiring an informal opinion as to matters of mutual concern between the legal and
medical professions may request such an opinion from the chairman of the legal committee or the chairman of the
medical committee, or both. Upon receiving a request for an informal opinion the chairman may either render an
informal opinion which normally will be oral in nature, or may elect to treat the request as a request for a formal
opinion, in which case he or she will comply with the requirements set forth in Section 5 below. An informal
opinion represents the opinion of the chairman only and does not necessarily represent the opinion of the entire
committee.

5. Formal Opinions.

5.1 Procedure. In the event an attorney or a physician desires a formal opinion agreed to by both the legal and

medical committees, the following procedures shall be adhered to:
5.1.1 An attorney shall submit an opinion request in writing to the chairman of the legal committee; a physician
shall submit an opinion request in writing to the chairman of the medical committee.
5.1.2 The chairman receiving the written request for an opinion shall send a copy of the opinion request,
together with any supporting documents, to the chairman of the other committee.
5.1.3 If the requested opinion involves the conduct of another person, that other person will be furnished with
a copy of the opinion request and be invited to respond in writing.
5.1.4 The respective committees shall then consider the matter separately and attempt to arrive at an opinion.
5.1.5 Once the respective committees have arrived at their separate opinions the chairman of the two
committees shall confer either in person, or by telephone, or in writing to attempt to agree upon the wording
of the written opinion. Should the two chairmen be unable to agree upon the wording, a joint meeting of the
two committees shall be called for the purpose of determining the exact wording of the opinion.
5.1.6 Once the wording of the opinion has been determined it shall be reduced to writing and signed by each
of the chairmen of the two committees.
5.1.7 A copy of the signed opinion shall be sent to the person requesting the opinion, the person, if any, whose
conduct is complained about, the president of the Tacoma-Pierce County Bar Association and the president of
the Medical Society of Pierce County.

5.2 No Legal Effect. A formal opinion shall have no legal effect whatsoever, except that it shall be an expression

of the combined views of the legal and medical professions in Pierce County.




6. Arbitration.

0.1 Procedure. In the event a formal opinion is requested which involves a complaint by a member of one
profession ugiinst 2 member ol the other profession the matter may be submitted to binding arbitration so long as
all participants request arbitration in writing. A request for binding arbitration shall be directed to the chairman of
either the legal or the medical committee. Upon receiving a request for binding arbitration the following
procedurces shall be followed:
6.1.1 All attornevs and physicians involved in the disputed matter shall be contacted and asked to consent to
the binding arbitration in writing. If less than all of the affected attorneys or physicians fail to consent to
binding arbitration the matter shall be handled as a request for a formal opinion as provided for in the
preceding Section 5.
6.1.2 It the consent of all affected attorneys and physicians is received in writing then the chairman of the legal
committee and the chairman of the medical committece shall constitute two of the three arbitrators. The third
arbitrator, who shall be neither an attorney nor a physician, shall be jointly selected by the chairman of the
legal commiittee and the chairman of the medical committee.
6.1.3 The three arbitrators shall then proceed to arbitrate the dispute in accordance with the provisions of
Chapter 7.0+ of the Revised Code of Washington, not inconsistent with the provisions of this Section 6.
6.2 Effect of Arbitration Award. The award of the arbitrators shall be final, conclusive and binding upon all
partics thereto and may be confirmed by any court having jurisdiction thereof, as provided in Section 7.04.150 of
the Revised Code of Washington.

7. Ratification.

This Memorandum of Understanding shall have no force or effect until it has been ratified by the governing
bodies of both the Tacoma-Pierce County Bar Association and of the Medical Society of Pierce County.

IN WITNESS WHEREOF, the partics have signed this Memorandum of Understanding on the day and vear first
above written.

ROBERT A. O'CONNELL, MD,
Chairman, Doctor/Lawyver
Liaison Committee, Medical
Society of Pierce County

JAMES A. KRUEGER, Chairman,
Doctor/Lawyer Liaison Committee,
Tacoma-Picrce County Bar
Association



A Grand Adventure,
continued from page 13 NEED:
Chengdu he flew to Lhasa, 12,000 feet
aliitude, home of the original kings of G.P.— PEDIATRICIAN—OB/GYN—DENTIST—SPECIALIST
Tibet and the Dalai Lama, where he and o
other team members stayed for three
days to acclimate to the altitude.

According to Dr. Blackett, the 70 mile
ride from the airport to Lhasa took four
to five hours riding over very rough
roads. “Icouldn’t decide if they were de-
molishing or making the road.” he says.

In describing his flight from Chengdu
to Lhasa, Dr. Blackett says the planc flew
just north of the eastern Himalayas. “You
could tell,” he says, “that the mountain
range is still young and growing from the
knife-like ridges visible from the plane.”

“Everest,” he claims, “'is not the most
difficult to climb. There are others in the
range more difficult,” he says, “and
many which would be giants elsewherc ; 4
in the world sitting unnamed and , L 2
unclimbed.” o PLAZA 128

Wildlife in the area of Tibet included RN
wild sheep, goats and birds, including
the large orak SOUTH HILLS FINEST PROFESSIONAL OFFICE SPACE

Base Camp, set up at about 17,000
feet, was a three day jecp ride from Lhasa
over very rocky and tortuous passes ex-
tending up as high as 17,000 feet. It wasa
ride Dr. Blackett says he will never
forget. “Most of the time I had my hand
on the roof of the jeep to keep from
bouncing and hitting my head.”

Snow level on the mountains when
Dr. Blackett and Dr. Foutch arrived to
replace Dr. Wohns was about 19,000
feet. The terrain was rocky and desolate
with “tremendous winds. We worce
surgical masks, ~ says Dr. Blackett, “to
keep the dust out. Sand dunes along the
Yarlung River were as high as 800 feet.”

Medical ecquipment and other supplies
brought up by jeep to Base Camp were 584-8382

carried further up the mountain by yaks. CONTACT: STEVE LAWSON 531-8328

65,000 Population {$25,000 average income)
High Growth Area

Building designed for Medical/Dental

832 - 1,664 sq. ft. Suites (or larger)

Finished Space — Class A Standard

Medical Lab available

Excellent access to Major arterials

Abundant Parking - Generously Landscaped
MICHAEL J. RUBEL & CO.

3625 PERKINS LANE Sw.
TACOMA, WASHINGTON 98499

continued on pidge 19

We’re your convenient source for professional liability insurance.

We’re also much more. . . Persing. Dyckman & Toynbee can provide you
with a full range of insurance coverage to meet
all of your personal and professional needs:
pensions, employee benefits, life and disability

insurance, property and casualty ins
PERSING, DYCKMAN property y Insurance.
& TOYNBEE, INC. Bob Sizer Marge Johnson, CPCU
INSURANCE BROKERS Doug Dyckman B. Dennis Schmidt, CLU
John Toynbee P. Kathy Wardlow
705 South Ninth, Tacoma WA 98405 / 627-7183 Wayne Thronson Bob Cleaveland

Curt Dyckman
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HEALTH REPORT

TIME OF EXAMINATION: For athletics, during the 12-month period prior to first participation in interscholastic athletics in middle school or junior high school, and
prior to participation in high school. Clearance for continued participation is to be provided on this form prior to each subsequent year of interscholastic athletics,
A yearly clearance from the examiner is needed for continued participation.

CHOICE OF EXAMINER: 1t is recommended that each child have a personal physician knowledgeabie regarding each aspect of histher health. Examination may
be performed by a licensed physician (M.D. or D.O.), a licensed physician’s assistant, or a certificated pediatric or family nurse practitioner working under the
direction of a physician whose name is to be stated.

THIS SECTION IS TO BE COMPLETED BY THE PARENT OR GUARDIAN BEFORE EXAMINATION BY THE PHYSICIAN. PLEASE PRINT,

Last Name First Middle Birthdate: Month/Day/Year Sex: F or M Neme of School, Camp or Organization
Name of Parent of Guardian Address Zip Home Phone Work Phone
Usual Physician or Source of Health Care Phone Dentist Phone
CIRCLE PIJTR%?E(S) OF REPORT: SCHOOL Preschool. Kindergarten, Elementary School. Junjor High, High School. Toentergrade_________September 19 .

{INTERSCHOLASTIC ATHLETICS: baseball, basketball, cross country, football,gymnastics, soccer, swimming, tennis, track, volleyball, wrestling.
OTHER: day care, developmental center, child study, park board recreation, boys club, camp, lifesaving, other {specify)

!S THERE ANY iLLNESS OR HANDICAP, or other situation which might affect perforrn;ce? {Please explain)

CHILI':)_H'AS Oﬁ—H/xTJ—THE FOLLOWING: Circle the appropriate item(s), and explain ETn the right. Name other doctors important in child’s care.

SKIN: acne, eczema ORTHOPEDIC: fracture or sprain, scoliosis, congenital hip
VISION: glasses, contacts NEUROLOGICAL: convuisions, meningitis, cerebral palsy
HEARING: aids METABOLIC: diabetes

NOQOSE: bleeding BLOOD: anemia, sickle cell disease

MOUTH: dental decay, orthodontia ALLERGIES: food, Insect, pollen, contact, drugs,

LUNGS: asthma, bronchitis other, (specify)_

HEART: congenital, rheumatic HOSPITALIZATION(S): (Year &Reason)

GASTROINTESTINAL: ulcer, colitis, hepatitis  OPERATION(S): (Year & Reason) ___ —
GENITOURINARY: kidney or bladder infection HANDICAP: physical. mental, behavioral. social,

Menstruating, if female: Yes ( ) No{ ) {earning, vision. hearing, speech, hyperkinesis
Has child had: rubeola ( ), rubelia ( i, mumps ( } chicken pox{ }, whooping cough( )
If child under 3 years give birthweight . _ ___ _~___ Describe unusual factors regarding birth or health immediately after birth
| T T Doses Received Month/Year of R
i _‘;&MBE\JEATIONS None L 2 3 4 5 or more | Last Immunization immunizations
Diphtheria. Tetanus, Pertussis DTP, DT, Td
Any combination of DTP/DT/Td | {circle dose given)
Oral Polio Vaccine (OPV) - F77‘71[~ R + o | opyv
‘ Rubeola (7 day or hard measles} —+ immunization report need not Rubeola
] AR meaclear| T 1T T — be completed if a separate im-
‘j@l_a Qdiy_m'ld o Germ‘anArrEas_lPs_) — A,A,.* —_—— munization certificate is being Rubelia
| Mumps | B oubmmed at the same time. Mumps
C1 certify that to the best of r my knowledge the information given above is Date Signature: Parent or Guardian
| accurate and the immunizations checked have been received.
THIS SECTION IS THE RESTDOTMSTBIUFY OF THE PHYSICIAN. PARENT(S) SHOULD BE PRESENT FOR EXAMINATION.
Date of examination Height Welghl Blood oressure Hearmg. Rrght Left Hematocrit Sickle Hemoglobin Urinalysis
Cell
Jision: Right 7‘._9717 o VlS!On c&'éme_d _nght_ T tett ‘Color Vision Tagerculosis skin test: Date Type Result
20/ 20/ glasses. contacts 20/ 20¢
o (circle which) e e
CIRCLE ABNORMAL AREAS. DISCUSS AT RIGHT
Appearance Scalp  Throat Neurologicatl
Development Head  Chest Dental
Nutrition Eyes Lungs Genitalia
Acne Ears Heart Extremities
Rashes Nose Abdomen Back (Shows no evidence of Kyphosis or Scoliosis)
An additional narrarlve report is attached or will be forwarded Yes{ ) No{( )

INTERVAL NOTE: Idennfy any occurences since examination which could effect pértrcrpatlon in school, athletics, or other activites.

RFFERRAL(S) {Crrr‘le)EyP Ear Dental Ort hOpF‘dk(‘ Olhor(desrnbe)
Please name other doctors invoived in care of child:

Parents need help to obtain Yes( }No( )

ASSESESMENTS THAT MAY BE NEEDED IN SCHOOL OR OTHER FACILITY: Hearing, Speech, Psychology, Occupational therapy, Physical therapy,
Suidance, Learning. f you nelieve child should be considered for SDef‘Ial education, please descrrbe need above.

'4EDICATIONS REQUIRED TO BE GIVEN IN SCHOOL OR OTHER FACILITY Dnagnosls _ N
Name of medication Form Dose Time Duration of prescription Possible effects

RECOMMENDED PHYSICAL ACTIVITY:
— Full day care, preschool, school, physical education, sports or camp activity.

_ Swimming
Modified or restricted activity (describe).
Interscholastic athletics. [f wrestling, not to go below what weight? _ Ib.
A D%'gagwﬂ@ rﬂcﬁ(grs rfqgrrgdg) resume pamcrpatlon following all iliness and/or mjury serious enough to require medical care. Give details above.
Dale signed Next recommended date of examinalion Physlman s Name (Please print) Signature and Title

Perared by the Medical SOFIF'!Y of P|erce County in cooperahon wnh Tacoma and Pierce County preschools and schools, Tacoma-Pierce County Health Depart-
ment, Department of Social and Health Services, child care, youth and camping organizalions.

TPS - 25- 7179 Revised /81




For Medication Given at School

PHYSICIAN ORDER FORM APPROVED

Recent changes in state law permit the giving of oral medication to students during school hours provided proper
authorization from physicians and parents is obtained. Use of a standardized county-wide form has been suggested fsee
The Bulletin, “Public Health/School Health Report,” November, 1982). . . .

The Public Health/School Health Committee has approved the following form for physician use. The form 18 publish-
ed in this issue for the convenience of physicians. Please have your office staff reproduce the form as needed. — The
Editor

Medical Society of Pierce County
Physician’s Orders for Medication at School

Medication is ordered to be given to a student at school only when absolutely necessary. Whenever possi})le, t.he parent
and physician are urged to design a schedule for giving medication outside of school hours. If this is not possible, it must be
understood by the parent that the medication will be dispensed by the principal or his/her designee in the absence of the
school nurse.

Only prescription oral medication will be administered. The principal will designate the person responsible to dispense
medication on an individual basis. X

The school accepts no responsibility for untoward reactions when the medication is dispensed in accordance with the
physician’s directions.

Is it necessary to dispense this medication during school hours? __ Yes — . No

If yes, please give diagnosis or reason:

Name of patient:

Drug and dosage form:

Dose and mode of administration:

Hourl(s) to be given:

Duration without subsequent order:

Side effects of drug (if any) to be expected:

Date: Physician's signature:

Parent’s Permission

Irequest that the principal or a staff member designated by him/her be permitted to dispense to my child, (name of child}

the medication prescribed by (name of physician)

for a period from to

The medication is to be furnished by me in the original container labeled by the pharmacy or physician with the name of the
medicine, the amount to be taken, and the time of day to be taken. The physician’s name is on the label. I understand that my
signature indicates my understanding that the school accepts no liability for untoward reactions when the medication is
administered in accordance with the physician's directions. This authorization is good for the current school year only. In
case of necessity the school district may discontinue administration of the medication with proper advance notice. If notified
by school personnel that medication remains after the course of treatment, I will collect the medication from the school or
understand that it will be destroyed. I am the parent or the legal guardian of the child named.

Date: Signature of parent or guardian:

Student’s home address: School:
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MEMBERSHIP

Inaccordance with the ByLiws of the Medical Socicty of Pierce County, Chapter Seven, Section A,
MEMBERSHIP, the following physicians have applicd for membership, and notice of their applica-
tion is herewith presented.

As outlined in the Bylaws. any member who has information of a derogatory nature concerning
an applicant’s moral or ethical conduct. medical qualifications or other such requisites for member-
ship, shall assume the responsibility of conveying that information to the Credentials Committee or

Board of Trustees of the Society.

SCOTT L. HAVSY, DO,
Sports Medicine. Born
on 5/4/53 Medical
school, University of
Miami, 1978; internship,
Brooke AMC Sun An-
tonio, TX, 7/78-10/78,
Madigan AMC, Tacoma,
WA, 7179-6/80; Washing-
ton State License, 1930,
Dr. Havsy is currently practicing at 1410 Meridian
South, Puyallup. WA,

DAVID R. MUNOZ,
MD, MPH. Geriatrics/
Internal Medicine &
Emergency/Traumad.
Bornin Los Angeles, CA,
3/31/52; Harvard Med-
ical School. 1978: intern-
ship, University of
Washington, 6/78-6/79;
residency, University of
Washington. Internal Medicine, 7/79-7/80; MPH
Preventive Medicine. graduate of Public Health
and Preventive Medicine: fellowships: Clinical
schotars Progrum, Dept. of Med. & Veterans Ad-
min.. Seattle, WA, ~/80-7 /b’ Geriatrics & Geron-
wlogy. Univ. of WA 7/82-7/83; Rheumatology,
Univ. of WA, 7/82.7/83 \\"’ﬂshingl(m Stite License,
1984, Dr. Munoz is currently practicing at 108
south K™

SAMUEL]J. INSALACO,
MD, Pathology. Born in
New York, 11/29/48;
State University of New
York, Collcge of Med-
icine, 1974; internship,
Tripler Army Medical
Center, Honolulu, HA.
7174-0/75; residency,
Walter Reed Army Med-
Washington, D.C., 7/706-6/79;
Washington State License, 1980, Dr. Insalaco is at
present the staft pathologist at Tacoma General.

ical Center,

MICHAEL P. YOUNG,
MD, Family Practice.
Born in Granite City, IL,
5/8/50; St. Louis Univ.
School of Medicine, $t.
Louis, MO, 1977; intern-
! : ship, 6/77-6/78 and
i residency, 6/78-6/80,
2 \‘. k both received at Dwight
D. Eisenhower Army
Medical Center, Fort Gordon, GA, Family Prac-
tice: Washington state License, 1980. Dr. Young is
currently practicing at 9915 112th Street East,
Puvallup.
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DESIGN YOUR OWN

Let Us Help You Design Your Own Medical Suite!

And, we will give you a construction aflowance to build the most CONVENIENT and ACCESSIBLE
office you ever thought was possible for your medical practice.

Call 627-0031, ask Jack Nelson for details.
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A Grand Adventure,
continued from page 15

The Nicolet Evoke Potential Monitor, ac-
cording to Dr. Blackett, “survived” the
jeep trip but “succumbed temporarily to
the yak trip.” They were, however, able
to salvage it. Using GO cycle, 110 volt
generators, the medical team was able to
carry out much of the research they had
set out to do. As a pre-agreed condition
of the climb, however, according to Dr.
Blackett, there were “no invasive pro-
cedures conducted.”

In describing the climb, Dr. Blackett
says he remembers times of great elation
and excitement and other times of ex-
treme boredom. “Getting our feet warm
at the time was the main concern we all
shared,” he says.

Seven Camps were sct up for the
climb. Camp 2 was set up in an area
where there were numerous seracs (20
to 80 feet high walls of ice). 15 miles
from Base Camp, Camp 3, at 21,000 feet,
was set up just below the North Col.
While yaks carried supplies and medical
equipment from Base Camp to Camp 3,
from Camp 3 all equipment and supplies
had to be carried by team members.

“Meals at Base Camp,” says Dr.
Blackett, “were more like home cooked
meals.” Canned food was used at Base
Camp while freeze dried food was con-
sumed by team members above Base
Camp. Water was boiled or treated with
iodine and often drunk as tea.

Above 17,000 feet, according to Dr.
Blackett, fluid loss is significant. "It was
important,” he says, “that we took in ex-
tra fluids to keep hydrated.

“We needed a high calorie intake also,
but we were tighting at the same time the
loss of appetitc that occurs with the high
altitude. I estimated that I had lost about
20 pounds when I came down from
Camp 3.”

With prolonged exposure, Dr. Black-
ett says, the body deteriorates,
metabolizing the muscle mass. The pro-
cess reverses itself when descending to
altitudes below 16,000 feet.

Glad to be back in Tacoma, and giving
credit to Dr. Wohns for the opportunity
to climb Everest, Dr. Blackett says he and
the other members of the expedition
went where few Westerners ever get the
chance to go. “It was, indeed,” he says,
“a grand adventure.” u

Note: We would like 1o extend our thanks (0 Dr.
Blackel! for sharing bis photographs for publicea-
tion in this months issue of The Bulletin.

MNANRGEMENT RESOURCES /

Questions About Your
Office Procedures?

Management Resources offers comprehensive
management services for the physician
planning a new office and. . .

administrative assistance for the

established practice.

Call (206) 572-0990

Dolores Lunstrum

Medical Office Administration
705 South 9th, Suite 203
Tacoma, WA 98405

Endorsed by
Membership Benefits, Inc.

REALTOR ®

HAROLD A. .H LLfN. COMPANY

9805 GRAVELLY LAKE DRIVE SW e TACOMA, WA 98499 & 582-6111

EXCLUSIVE WATERFRONT PROPERTIES

LAKE STEILACOOM. Brick Tudor on your own private park-like peninsula.
Over 5000 sq. ft. of gracious living. 5 bedrooms, den with fireplace. Hand-
crafted woodwork. 3 car garage. Chalet hot tub. Call HAROLD ALLEN 582-
6111.

LAKE STEILACOOM WATERFRONT HOME now can be yours for $265,000.
3 bedrooms, 2 baths, 2 fireplaces, den & 80 ft. of lakefront, this beautifully
landscaped property provides a quality lifestyle for the family. Outstanding
interior decor with view of water activities yet assurance of privacy for
relaxation & entertaining. BOB BARLOW 588-4275 res. or ROSEMARIE
JOHNSON 752-8904 res. or 582-6111 ofc. 61749

LAKE STEILACOOM luxury rambler situated on near acre of private, land-
scaped grounds. 100" of prime waterfront on the lagoon with entertainment
area at the shore. 5 bdrms, 3 baths, gourmet kitchen. Offered at $275,000. For
showing call HARRIETT THOMPSON 588-2343 res. or 582-6111 ofc.

GRAVELLY LAKE WATERFRONT. 1st time offered. 150 ft. frontage.
Beautiful 1.57 acre estate setting. A most exquisite home for entertaining; ten-
nis courts, pickle ball court, new guest apartment. Offered at $630,000. For
particulars and appointment, please call ROSEMARIE JOHNSON 752-8904
res. or 582-6111 ofc. 62540

REAL ESTATE

PROPERTY MANAGEMENT

APPRAISALS
ESCROW
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CLASSIFIED

Gig Harbor Practice Opportunity — Fully
cquipped medical oftice w Harbor Park Profes-
sjonal Center. Available for immediate oc-
cupaney. 1,080 square fect of space with o
quality equipment. idead for prinuoy-care or
share with other sub-specialist. Call (200)
831-537 for details.

Lakewood—1,500 sq. ftr. Medical Dental
Bldg. Good location for dental specialists.
High visibility. Call Dr. Kenneth P Ring
584-6G200.

Northeast Tacoma Professional
Center—Great Location above Brown's
Point. New professional office space. Two
blocks from Jr. High. Encrgy efficient. Full
basement for mechanical and =torage. In-
teriors to suit. Super competitive: leasing
terms. This great community needs a
medical office. Dennis/Jcan (206) 272-2713.

BROWN'’S POINT
PROFESSIONAL
CENTER

A unique opportunity
Sfor
Family/Pediatric
Care Physicians.

Medical Space for
Lease.

Located in the Brown's
Point area, an affluent sec-
tion of North Tacoma, on
Commencement Bay:
population, 4,000 and
growing.

For further information
contact: Ron Ayer,
927-1148 or 927-4728
{evenings).
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For Sale by owner—Downtown deluxe
condominium; top floor, vaulted ceiling,
2-bedrooms. unobstructed bay view;
minutes from TG and St. Joseph. §129.000;
272-1788.

German Physician’s—19-ycar-old
daughter wants to improve English skills as
aupair girl with American tamily, beginning
September. Call J.H. Duenhoelter, MD,
848-157-+.

Vacation Rentai—Friday Harbor, San Juan
island. Waterfront condo, 3-bedroom,
2-bath, completely furnished, moorage. 23 ft.
cruiser. Scasonal rates. Unic EB-214. Call

1-378-3858,

North Tacoma. $79.500.

381,000 at 11%2%! $89.900.

PGP GG TN PP
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SAN FRANCISCO VICTORIAN. Three-bedroom. 2-bath home in the fantastic
Seminary Historic District. Much restoration and remodeling, including huge ex-
cellent kitchen, new masonry fireplace, roof, wiring, etc. Superior investment in

DUTCH COLONIAL. Beautiful North G Street, 3-bedroom, 21/2 bath home,
with many vintage features. Some marine and mountain view. Excellent parking
in rear of property for RV or large boat. Assumable mortgage balance of

ENGLISH STYLE, VIEW! Large and beautiful home with 4-plus bedrooms, 4
baths. Especially memorable features: stunning wrought iron staircase; rich, brocade |
plaster work in entry hall and living room, accented with handsome wall scounces.
Excellent marine view from living room and master bedroom. $165,000.

FRENCH PROVINCIAL. Rich and graceful with arched French doors, curved
open staircase, exquisite fireplace and richly paneled library. 4 or 5 bedrooms,
4 and Y2 baths, family room with bar, billiard room. Over 5,000 sq. ft. of function
and elegance. Security System. $230,000.

508 North D - (206) 272-2222

Family Physicians Needed—for suburban
community clinics in South King County. Full
and part-time positions. Provision of direct
patient care. Regular hours, Monday thru Fri-
day. No call at present. Washington State
medical licensure required. Board certifica-
tion in family practice desirable. Contact:
Molly Lanegraff, Clinic Coordinator, Valley
Community Clinic, 1025 S. 3rd, Renton, WA
98055. (200) 226-7039

Lakewood General Practice Oppor-
tunity—Lcase the space: start practice with
many referrals. Call: 473-7303.

Yiew Home: Gig Harbor—Now $120,000
by owner. I've slushed $16.000 off the price
on this 2,800 sq. ft., 3 bedroom home with
many amenities. Must sell by summer. Call
George: 1-351-5248.
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U.S.ARMY
MEDICAL DEPARTMENT

The Army Medical Department represents the largest comprehensive system
of health care in the United States. We are looking for physicians who
want to be physicians. We offer a practice that's practically perfect ,
where you work without worrying whether the patient can pay, without
endless insurance forms, malpractice premiums, cash flow worries, and
where you prescribe, not the least care, not the defensive, but the best.
If that is what you want, join the physicians who have joined the Army.
Write us or call collect for the following information. We can offer
positions in the following specialties:

General Medicine Psychiatry
Pediatrics OB/GYN
Family Medicine Other Surgical Specialties

CAPTAIN GLENN D. BAKER

AMEDD PROCUREMENT OFFICE

BLDG 138, NAVAL STATION SEATTLE
(206) 526-3548

ARMY. BE ALLYOU CAN BE.

The Riléy a Griffin Co.

Real Estate Services & Investments

Doctor Transferred. Spotless 5 bedroom home in Oakbrook. 2 decks, patio, skylights, lots of light, 3 years
old. $121, 950. Call Bud Erickson, 383-4554 or 582-8235.

Golf Course Home. On Northshore Golf Course. Huge deck, 3 baths, view, large entertaining center.
$125,000. Call Bud Erickson, 383-4554 or 582-8235.

INVESTMENT PROPERTIES

Two Apartment Buildings. Excellently located one block from the Villa Plaza shopping center in Lakewood.
There are a total of 27 one-bedroom units. Buildings may be purchased as a package or separately. For infor-
mation call Priscilla Alessandro 383-4554 or 272-6965.

Four 4-Plex Units with eight 1 bedroom apartments and eight 2 bedroom apartments. Located in a nice
suburban area. May assume underlying. For information call Priscilla Alessandro 383-4554 or
272-6965.

Three Good Rental Houses located in the South 54th and Puget Sound area with good future commer-
cial possibilities. Sold only as a package. For further information call Priscilla Alessandro 383-4554
or 272-6965.
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EMERGENCY
MEDICAL SERVICES
(EMS) SEEKING
PHYSICIAN

The Emergency Medical Services Divi-
sion of the Tacoma/Pierce County Health
Department is seeking a physician to
serve as medical advisor to the EMS Divi-
sion and as Picrce County EMS Mcdical
Program Director. Applicants may an-
ticipate working approximately 32 hours
amonth in a paid consultant capacity pro-
viding medical direction and guidance to
the EMS community. Resumes must be
submitted to the EMS Division by August
15, 1984, Interviews will be held.
Position Prerequisites:

s M Mininuan three years emergency med-
ical experience.

o Active i the Pierce County EMS systeni.

o Admainistrative L’.\'[J(‘I‘I‘L’)I‘L‘(‘ (]m{ﬂ'rrw{)

o American College of Emergency £hysi-
cians menther (preferred)

sAmericean Board of Energency
Medicine Certified (j,ulfﬂ'rrczl) 7 ‘

® Resident of Pierce Coiunty ipreferved)

Division of Emergency Medical Ser-
vices, Tacoma-Pierce County Health De-
partment, +20 South Fawcett. Tacoma,
Washington 98402, (206) 591-5747.

Complete Line for
Physicians, Hospitals, Nursing Homes

SHAW#PARSONS

SURGICAL INC.
572-6755 or 272-1125 Toll Free 1-800-562-8132
2311 Tacoma Avenue S. Tacoma, WA

ELECTROLYSIS
Helene Black, R.E.

3509 S. 14th St., Tacoma 98405
759-1151

Mernber: Washington State Electrolysis
Assn. and Electrolysis
International Assn.

Trained: Kree international Institute
of Electrolysis, N.Y. and Wilshire
Blvd. School, Los Angeles

Puget Sound Collections Inc.

Endorsed by the Medical Society

of Pierce County

Protessional collection services

to the medical community since 1960,
benetiting all Medical Society Members.

Member American Collectors Asscciation
Medical 'Dental Hospital Bureaus of Amernica

PS5 15 owned and cperated
by Frark B Rossiter

Puget Sound
Collections Inc
12065 383-5011

714 A Sireet

PO Box 1213
Tacoma. WA, $8401

L AR R R R TR IR0
AFTER MASTECTOMY
PROSTHESIS FITTING

Jdudy Ritchie, Authorized Fitter

All brands hreast forms carried.

Catering to “‘special needs™ such as radical,
modified and partial surgeries. Large size
bras and suitable swimsuits too.

Authorized Medicare & DSHS provider.

Familiar with other insurance coverage.

Mastercard & VISA

JUDY’S CUSTOM FIT call for
10307 Bridgeport Way S.W. hours

Tacoma, WA 98499 581-1166
Rk kk Rk hkkhkhkkkkhhkkkk*k**k
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~ SOUNDVIEW AND
COMMENGEMENT BAY
MEDICAL PLAZAS

» Family Practice
¢ Ear/Nose/Throat
* Urology

¢ Plastic Surgery
(Cosmetic/Reconstructive)

¢ Industrial Medicine

¢ Internal Medicine

¢ General Surgery

¢ Orthopedic Surgery

¢ Yascular Surgery
* OB/GYN
« Pediatrics
{(Hematology & Oncology)

SOUNDVIEW
MEDICAL PLAZA
3611 South D Street

COMMENCEMENT BAY
MEDICA_I_. PLAZA
756-6556 3716 Pacific Avenue

I“‘ American Heallhcare Management, Inc., Factlities




Better Hearing is Our Business

Among those who experience hearing impairment in both ears, more than 50 percent are over
65 years of age. It is not surprising if elderly hearing-impaired persons are among your patients.

Mary Bridge Hearing Center offers:

* Five sensitive, trained audiologists licensed
to dispense aids

¢ Aids from 10 manufacturers provide the best
fit for the individual and one-stop customer
convenience

* Competitive, package-priced hearing
evaluations and aids

® Client reports promptly sent to primary
care physicians

® Three sites: Olympia, Federal Way, Tacoma

I+

Multicare Medical Center

Medical excellence with concern for the individual

1220 Division Avenue ® Tacoma, Washington 98405 ® (206) 594-1400 ® (206) 572-5252

PROPERTY OFFER FROM PACIFIC BUSINESS INVESTMENTS

Subject
Property

Approximately 10,000 sq. ft., pius full basement. Easy to remodel
into medical facilities.

$40,000 tax credit.

Concrete structure. Roof is heavy beam con-
struction with adequate pitch to assure a long
life. Near downtown hospitals with ample room
for 20 or more parking spaces.

Property is offered as one parcel
for $250,000.00.

Broker inquiries invited. Full co-brokerage cooperation.

PACIFIC BUSINESS INVESTMENTS
Contact Ed Danz or Vi Barner Phone (206) 535-3050

535-3050 Residence 272-5984




NORTHWEST
SHELTERED
INVESTMENTS

Complete Financial Services
Jfor the Medical Professional

e Business/Investment Financing
¢ Pension/Keogh Investments
® Buy/Sell Agreements

Dale J. Quesnel

VICE PRESIDENT

851-5197
Gig Harbor

L]
FDIAPER RASH
IS NOT A WAY OF LIFE

You can recommend professional
diaper service with confidence.

e Laboratory Controlled. Each month
a random sample of our diapers is
subjected to exhaustive studies in a
biochemical laboratory.

¢ Utmost Convenience. Thanksto pick
up and delivery service, our product
comes when you need it.

e Economical. Al!l this service, all this
protection against diaper rash costs
far less than paper diapers — only
pennies more a day than home-
washed diapers.

CAUTION TO YOUR PATIENTS. it
is illegal to dispose of human excrement in
garbage. Mothers are doing this with paper/
plastic diapers.”Disposable’ is a misnomer.

TACOMA . WA TOLL FREE
383-BABY 1-800-562-BABY

Washington’s Oldest, Most Trusted
Professional Diaper Service

r

2+ The Bulleting August 1984

House Calls

When a client has been referred to us by a physician,
one of our first steps may be to make a house call. These
home visits help us gain a more complete understanding
of the client, sometimes giving us insight into possible
problem areas And we also listen to you.

As Washington's oldest and largest independent
vocational rehabilitation firm, we have five fully staffed and
conveniently located offices to serve you. Each is staffed
with professionals trained to make skilled assessments and
to carry out rehabilitation programs. Each office is computer
equipped, so we can tap into job bank information when it's
time to help the client with work or training. Of course all
fees are insurer paid.

If you'd like to refer a case for evaluation or job
placement/training, or for any of our other services, such as
vocational and psychological testing, job modification and
work tolerance assessment, please call our Tacoma
office: REHABCO/Vocational Services Northwest Inc., 738
Broadway, Tacoma, WA 98402, (206) 383-3735.

REHABCO

THE REHABILITATION COMPANY

Greater Seattle Everett Bellingham Mount Vernon
775-3661 258-3603 676-1660 336-3136

Serving Our Second Generation _l




Complete hospital
and sick room
supplies. . .

1812 EAST MAIN
PUYALLUP, WA 98371
(206) 848-1254

4358 S. WASHINGTON
TACOMA, WA 98409
(206) 473-3055

merican

edical Rental
and Supply

Div OF BUNCE RENTAL. INC

Allenmore
Medical Center

22 acre campus adjacent to 156 bed
Humana Hospital. Centrally located:
freeway access; ample parking. All in-
clusive rental rates; suite construction
allowances.

1020 Sq. Ft, improved office space
available for immediate occupancy.

(206) 383-2201
Warren R. Westad, Business Manager
S. 19th and Union
Suite B-1005
Tacoma, Washington 98405

Cure for a
common
headache

Call Jean Ferguson and let us
show you how our specialists can
do your billing better, saving you
time, money and a big monthly
headache.

PROFESSIONAL
BILLING SERVICE

4009 Bridgeport Way W., Suite F
Tacoma, WA 98466

565-4990, 564-9277

Serving Tacoma Jor 15 years.
Can you afford less?

Computer Testing
New computerized test from PsychSystems

Available Locally
THE MULTIDIMENSIONAL APTITUDE BATTERY (MAB)

® [deal for Acadeniic/Vocational Counseling
o Clinical{Neuropsychological Screening

® [ndusirial/Organizational applications such as
selection, placement and classification of personnel

Harold B. Johnston, MD, P.S.
Allenmore Medical Center, B-3009
South 19th & Union
Tacoma, Washington 98405
Telephone 383-2413

The PORR
LABORATORIES. INC.

* Clinical and Allergy Laboratory ¢ Allergens and Vaccines
¢ Private & Nursing Home Calls

Two addresses to serve you

UNIVERSITY PROFESSIONAL SQUARE
2603 Bridgeport Way West

Tacoma, Wash. 98466

Phone (206} 564-1565

TORQUAY MEDICAL CENTER
34616 11th Place So

Federal Way, Wash. 98003
Phone (206) 927-7655
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Who comes first:

hysician
o? p};tient ?

At Manor Care of Meadow Park Convalescent & Rehabilitation Center,
we're happy to say—neither. Our concern is providing quality care for
each of our patients. Your concern is the same for your patients. So our
efforts coordinate in every way we know how. Let's look at

some examples.

Our Admission Coordinator helps your patients and their families
through the admission procedure. We work with you and your office
staff throughout the patient’s stay and help ensure an orderly transfer
at discharge time.

Our Registered Physical Therapist carries out your therapy
prescriptions.

Our food service manager and Registered Dietician consult to provide
special diets.

Our unit-dose medication system assures fresh medications and
accurate dosages.

Our extensive in-service education progams keep our staff up-to-date
on latest concepts and renew basic geriatric practices.

It's not that no one comes first at Manor Care. It's that everyone does.
Why not call or visit? Then you'll be sure.

MANCR CARE.

Convalescent & Rehabilitation Center

5601 South Orchard St.
Tacoma, WA 98409
(206) 474-8421

A Member of The Manor HealthCare Community.




WORD
TO THE

WHY AMA?

The AMA actively works to

represent your interests by
fostering legislation that is beneficial both to the medical profession and the public. Each

year the AMA makes thousands of contacts with members of congress and their staffs and
frequently translates Association policies into mode! or draft legislation for governmental
action. Active representation of organized medicine: it's one more good reason why you

should be part of the AMA.

WHY AMA? Today you can have instant access to a

broad range of up-to-the-minute clinical information and protocols for use in patient care
through the Medical Information Network. This nationwide, computerized system was
developed by the AMA, with General Telephone and Electronics (GTE), to provide you with
the most advanced, current scientific information. it's one more reason why you should be

WI"IY AMA? Residents and medical students now

have a strong voice in organized medicine. Through the Resident Physician Section and
the Medical Student Section, these two groups participate in the policy making process of
the AMA and communicate their concerns. Developing future leadership in organized

medicine: it's one more good reason why you should be a part of the AMA.

a part of the AMA.

To Join, Contact your county or state medical society or write:
Division of Membership, AMA, 535 North Dearborn Street, Chicago,

filinois 60610 or call collect, (312) 751-6196.




. : ]

MEDICAL SOCIETY SIF PIFRC;(E) COUNTY BULK RATE

705 South 9th, Suite 203 U.S. POSTAGE
Tacoma, Washington 98405 PAID

ADDRESS CORRECTION REQUESTED TACOMA, WASH.
PERMIT NO. 605

L _______________________________________________

Serving Pierce County Customers

Richard G. Silva

A Sales Representative

Call Toli Free from Tacoma

SI ER RA (206) 759-2758

MEDICAL/LABORATORY SUPPLY

18425 72ND AVE. S., KENT, WA 98032
1-800-633-0015 Qutside Tacoma Area




The Bulletin

MEDICAL SOCIETY OF PIERCE COUNTY September 1984




LUE CROSS

COVERAGE IS

CHANGING IN
TWO IMPORTANT
WAYS.

In response to employer demand for cost
containment programs, Blue Cross of Washington
and Alaska is now implementing the Second
Surgical Opinion Program (SSOP) and the
Outpatient Surgery Program (OSP).

Mandatory Second Opinions. With SSOP,
Blue Cross requires its subcribers seek a second
surgical opinion after surgery is recommended by a
physician, though the second opinion need not be
confirming.

SSOP applies to elective, non-emergency
procedures only. The Plan pays 100% of UCR for all
required second opinions.

Outpatient Surgery. For groups that have the

OSP, Blue Cross requries that certain elective
procedures be performed on an outpatient basis or
be precertified for inpatient.

Outpatient Settings. Outpatient surgery may
be performed in a doctor’s office, free-standing
surgical center, or hospital outpatient location.

Benefit Requirement. SSOP and OSP
requirements must be followed or the subscriber will
be financially responsible for the primary surgeon's
fee.

For a brochure and complete list of SSOP/OSP
forms and procedures, contact Blue Cross
Customer Service at P.O.Box 327, Seattle,
Washington 98111.

of Washington and Alaska

pagny
Vav Blue Cross

— - — _
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Presidents Page

SOME SOBERING THOUGHTS
AS SUMMER ENDS

Like most of us. during my lifetime |
have always attempted to look at the
bright side of things. However. some-
times as I review the political medical
climate, it is difficult t¢ maintain that
positive attitude. In this article, T want to
address some of the political changes af-
tecting the daily lives of physicians. My
comments, admittedlv. are superficial in-
rroductions to the problems. but 1 hope
they arouse vour curiosity sufficientdy (o
look more decply at the issues which m-
terest you.

* Medicare Changes: The Deficit
Reduction Act of 1984 (Tlouse Resolu-
tion 4170) freezes Medicare reim-
bursements for the period july L
198-¢-September 30, 1985, [t also out-
iines the necessity for decisions to deter-
mine if physicians will accept all as-
signments under Medicare and become
Cparticipating physicians ' —or not ac-
cept certain assignments and become so-
called "“non-participating physicians. ’

Although this sounds mnnocent
enough on the surface. a closer look ar
this provision reveals that it is <losc to
forcing you to be a participating phyvsi-
cian. Those of us who do not elect to do
so will have the option of charging our
own feces on a claim-by-claim hasis.
However. if such "‘non-participating
physicians™ increase their fecs to Medi-
care beneficiaries during this 15-month
freeze, they may be subject to civil mon-
etary penalties up to $2.000 per viola-
tion, and suspension from the Medicare
Program for up to five years. Compli-
ance with this requirement will be deter-
mined by individual fee profiles, using as
the base mcasuring period April 1-Junc
30. 1984.

There are many other troublesome
parts of this Medicare bill, dealing with
outpatient diagnostic laboratory studics,

4 The Bulletin, Scptember 1984

pacemaker reimbursement, hospital
room emergency services, PSRO fund-
ing. PSRO contract extension and hos-
pital reimbursement, to name a few,

If vou are intercsted in further study of
rhis bill. T am sure vou may request of the
Yashington State Medical Society asum-
mary of a lcadership mema dated july
23,0 1984, and written by Richard B.
Amber. MD. president of the WSMA.

> Business Meeting of WSMA:
Hospitat/Medical Staff Section: The
first business meeting of the acw WSMA
Hospital/Medical Statf Section will be
held Wednesday cvening, Sept. 12, (984,
at the Seattle Westin Hotel in conjunc-
tion with the Washington State Medical
Society convention.

We are formaily urged to support focal
medical staff representation at this
meeting, which will stress the impor-
rance of the new section and its intent to
stimulate increasing communication
among physicians. members of hospital
medical statfs and the "WSMA, as well as
provide an avenue for medical staff
members o have direct access to the
WSMA policv-making House of
Delegates.

Please aote that any WSMA miember
may submit a resolution for considera-
tion by this committee. ¥hile August 1 s
the deadline jor submitting resolutions
for mclusion tn the Hospital/Medical
Staff Section meeting packet. submission
of resolutions is possible through
Seplember |

» Contracting: The Medical Socicty
of Picree County will introduce o the
House of Delegates a resolution calling
for establishment of a committee o
study various contractual agreements
whichmay be entered into by physicians
and provide specific advice to those
physicians. Among issucs which might

be addressed: What are the options in the
contract which a physician may want to
accept or deny? What are their implica-
tions for future contracts? What are op-
tions if a physician finds a contract is
unacceptable? These are only a few of
the questions to which we must know
answers before entering into any specific
contract.

» Earnings Gap: The July 9, 1984,
edition of Medical Economics contains a
reveiling article on this subject written
by Phillip R. Alper, MD. an internist from
Burlingame, CA. ] encourage not only
the big income, high-tech specialists to
read {t, but also the medical generalists.
Or. Alper summarizes some of the factors
which imperil the survival of a fee-for-
service practice. He focuses on the cog-
nitive. as well as procedural, fees and
iheir effect not only on physicians. but
on hospitals and other health care agen-
cres.

* Malpractice Insurance: I pur-
poscly saved this issue for last. [ have in
ront of me a statement by a Florida phy-
sician: A\ family physician pursuing a
asual practice—no hospital or surgery
privileges—pays about $5,000 per year
in mualpractice insurance. If that physi-
cian delivers even one baby, the rate goes
up to 355,000 annually.

He reported further that, by next year,
that rate will have increased to 870,000
per vear, which effectively takes obstet-
cics out of the hands of family practi-
tioners. Whether you agree or disagree
with the last statement, no doubt, de-
pends on which side of the tracks you're
standing at present.

Upon areview of this column, my first
impulse is to wrap it up quickly, go home
and have a drink. However, [ must re-
member to stay out of the hands of the
Impaired Physicians Committee!

—JPD



LOCAL NEWSBRIEFS

95TH WSMA
ANNUAL MEETING
WILL FOCUS ON
CRITICAL

MEDICAL ISSUES
September 12-16, Seattle

From the opening cercmonies to the
closing gavel. the WSMA annual meeting
will sharply focus on the issues most im-
portant to the practice of medicine inthe
mid 1980s.

All WSMA members are invited. The
meeting will be held in Seattle at the
Westin Hotel. Scptember 12 through
September 16.

Physicians will have an opportunity to
learn. listen. debate and renew triend-
ships and acquaintances throughout the
state at this most important mecting of
the vear.

GENERAL
MEMBERSHIP
MEETING,
SEPTEMBER 11:

PEER REVIEW

Nancy B. Cannon, Manager. Employee
Benefits Cost Control, Bocing Company:
Andrea Castell, Exccutive Director, Peer
Review Organization of Washington and
Don Doubles, Benefits Consultant,
William Mercer, Inc., will be part of the
September 11 General Membership
meeting to discuss how business looks at
medicine, the concerns of the health care
purchaser and the health care package.

Held in the Sheraton Hotel at 6:30
PM., the September 11, General Mem-
bership Meeting is your opportunity to
hear what’s happening in this arca of
medicine, a major concern to Society
members.

In addition to the presentations of
Castcll, Cannon and Doubles, four mem-
bers will be clected to the Nominating
Committee. The Committee will meetin
October to select a skate of at least two
candidates for cach vacancy to be filled
in elective offices.

PRESIDENT REAGAN’S
CANCER PANEL TO
MEET AT THE FRED
HUTCHINSON CANCER
RESEARCH CENTER,
OCT. t

President Reagan's Cancer Panel will
meet October 1. 1984, at the Fred Hut-
chinson Cancer Rescarch Center in Scat-
tle to examine the role of Cancer Centers
in the National Cancer Programs. The
Pancl will address the issue of how to
achieve @ 50 percent reduction rate in
deaths due to cancer by the year 2000, a
goal set for the nation by the National
Cancer Institute.

DR. DONALD W.
SHREWSBURY
AUTHORS CHAPTER IN
NEW TEXTBOOK ON
OTOLOGY

Picrce County Medical Society
member Dr. Donadd W Shrewsbury re-
cently authored a chapter for the new
texthook The Diagnosis and Manage-
ment of Hearing Loss. Edited by William
L. Meyerhoff, MD, Ph.D., Dallas, Texas,
the published textbook is on otology.
Subject of the chapter Dr. Shrewsbury
authored is tinnitus.

More from Sound to
Narrows Fun Run

Three more names have been added to
the list of thosce running in the 12th An-
nual Sound to Narrows Fun Run:

Bill Rinker  Mary Rinker  Robert Alston

ARE YOU ON OUR
DOCTORS’
REFERRAL LIST?

Did vou have vour name put on the
paticnt referral list when the last ques-
tionnaire was sent out April 107 If you
are not sure, why not call the Medical
Society office and make certain your
name is on the list. We have over 300
calls & month from persons secking
physicians.

BROWN'’S POINT
PROFESSIONAL
CENTER

A unique opportunity
for
Family/Pediatric
Care Physicians.

Medical Space for
Lease.

Located in the Brown's
Point area, an affluent sec-
tion of North Tacoma, on
Commencement Bay:
population, 4,000 and
growing.

For further information
contact: Ron Ayer,
927-1148 or 927-4728
(evenings).

Laocal Newsbriefs

continued on page 6
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PRESIDENT
REAGAN SIGNS
“DEFICIT
REDUCTION ACT
OF 1984”

The " Deticit Reduction Act ol 1984
(H.R. 4170} passed by Congroess June 27,
and signed into faw by President Reagan,
July 18, contains over 300 provisions. in-
cluding over 00 provisions, specifically
related (o the Medicare and Medicaid
programs,

While Congress rejected aproposal 1o
manduate assignment for all Medicare
claims, H.R. 4170, now Public Law 369,
does include a provision directly related
to physician reimbursement under Medi-
care. The provision reads as follows:

The customiary and prevailing
charge levels recognized by Medi-
care will be frozen until October
1. 1985 cit the levels recognized on

June 30, 1984, During this 15-

month freeze, physicians will re-

ceive d series of Vincentives’ 1o

“participate’” by accepting ds-
signment for all claims reflated to

Medicare patients. Also. any in-

credses in the customary charges

micide by these “participating phy-
sicians” will be taken into cac-
count i updating their custo-
mary chearge profile at the end of
the freeze. Physicians who accept
assigniment on a case-by-case
hasis will be subject to civil mon-

ctanry penaltios (of up to 82,000

per vccurrence) and exclusion o

the Medicare programi (ford max-

imunt of 5 years) for knowingly
and willfully billing patients en-
rolled wnder Purt B for actual
chenges inexcess of their historical
cherge base for the months of

April, May and June 198 ¢,

For a complete description of this pro-
posal and other health care provisions
contained in H.R. 4170, please call the
Mcdical Socicty Office. 572-3606. and a
copy will be sent.e

—

Complete Line for

Physicians, Hospitals, Nursing Homes

SHAWFPARSONS

SURGICAL INC.
b72-6755 or 272-1125 Toll Free 1-800-562-8132
2311 Tacoma Avenue S. Tacoma. WA

Preventative Maintenance
and Service for the
Medical Professional...

SPECIALIZING IN PATIENT CARE EQUIPMENT
24 HOUR / 7 DAYS A WEEK REPAIR SERVICE

TACOMA BIOMEDICAL. INC

(206) 847-5495

Puget Sound Collections Inc.
|

Endorsed by the Medical Society
of Pierce County

Professional collection services

to the medical community since 1960,
benefiting all Medical Society Members.

Mermber Mmerican Coliectors Association
Medical Lental Hospital Pureaus of America

PLC 12 owned and operated
by Frank B Vossiter

Puget Sound
Collections Inc
C20A 283507

4 A Cireet

PO Box 1213
Tacorna WA 284011

These are the rules:

D CORTIOLIO TIMING
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Mol Fherity of Feree Crannty

703 South Ninth Street . Suite 283 .

Tacoma, Washington 08405« Telephone (206) 572-3600

“THE HEALTHCARE MARKETPLACE”

SEPTEMBER 11 GENERAL MEMBERSHIP
MEETING NOTICE

“Will It Be Inpatient Or Outpatient?’’
“Who Makes The Decision For 2nd Opinion On Surgery?”’
“What Is Happening In The Healthcare Community?”
“What Should The Doctor Look For?”

A Look At The New Benefit Plans Being Offered. . . .

An Opportunity For The Physician To Ask Questions And Get The Answers
From People Who Know What Is Happening In The Healthcare Marketplace!!!

HEAR: Nancy B. Cannon, Manager, Employee Benefits Cost Control, The Boeing Company
Andrea Castell, Executive Director, Professional Review Organization of Washington
Don Doubles, Benefits Consultant, William Mercer, Inc.

DATE: Tuesday, September 11, 1984 PLACE: Sheraton Tacoma Hotel

So. 13th & Broadway Plaza

TIME: 6:30 pm—social hour COST:
7:15 pm—dinner
8:00 pm—program

Dinner, $16.50 per person.
(price includes tax and gratuity)

Register today. Space will be limited. Mail this form, with a check for the appropriate amount, to

the Medical Society in the business reply envelope provided. Or, call the office, 572-3667, to confirm
your attendance. Make check payable to Medical Society of Pierce County.

REGISTRATION

Yes, | have set aside the evening of September 11 to hear “The Healthcare Marketplace.”

[J Reserve dinner(s) for me at $16.50 each (price includes tax and gratuity).
Enclosed is my checkfor$__ .

Dr.

Telephone

RETURN TO MEDICAL SOCIETY OF PIERCE COUNTY NO LATER THAN FRIDAY, SEPTEMBER 7




WORD
TO THE

®

WH Y WHY AMA?
The AMA actively works to
represent your interests by

fostering legislation that is beneficial both to the medical profession and the public. Each

year the AMA makes thousands of contacts with members of congress and their staffs and
frequently translates Association policies into mode! or draft legisiation for governmental
action. Active representation of organized medicine: it's one more good reason why you

should be part of the AMA.

WHY AMA? Today you can have instant access to a

broad range of up-to-the-minute clinical information and protocols for use in patient care
through the Medical Information Network. This nationwide, computerized system was
developed by the AMA, with General Telephone and Electronics (GTE), to provide you with
the most advanced, current scientific information. It's one more reason why you should be

WHY AMA? Residents and medical students now

have a strong voice in organized medicine. Through the Resident Physician Section and

the Medical Student Section, these two groups participate in the policy making process of
the AMA and communicate their concerns. Developing future leadership in organized

medicine: it's one more good reason why you should be a part of the AMA.

a part of the AMA.

To Join, Contact your county or state medical society or write:
Division of Membership, AMA, 535 North Dearborn Street, Chicago,

litinois 60610 or call collect, (312) 751-6196.

[
€0ican




N
Lifeline®
Emergency
Response
System to be
Installed for

Elderly and
Handicapped

“Lifeline® " an emergency response
system for the elderly and handicapped,
is soon to be installed in Pierce County.
The system, setup to give the elderly and
handicapped an emergency access cur-
rently unavailable, will be installed and
monitored through St. Joseph hospital.
In addition, the emergency response sys-
tem will cover not only Pierce County,
butalso the Peninsula Area, Kitsap Coun-
ty and South King County.

While the system will be monitored
through St. Joseph's facilities, the
“Lifeline® Information Card” given to
each user will include hospital pre-
ference. This will enable the user to be
taken to the hospital of their choice if the
emergency requires hospitilization.

The Lifeline® system includes elec-
tronic equipment installed in the home
with a portable help button and home
unit linked to the telephone to summon
emergency assistance. Trained person-
nel will provide 24-hour coverage to re-
spond in the event of an emergency.

Hospital volunteers and community
service organizations will be used to in-
stall the home units and provide training
for Lifeline® users on equipment opera-
tions. The units will be rented to patients
for a2 nominal monthly fec—#10 to
$15—with special funding assistance for
those who need the service but cannot
afford it.

Designed by Andrew S. Dibner, a
Boston University Specialist in rehabil-
itation and gerontology, the Lifeline®
system was studied and tested under a
$640,000 U.S. Department of Health,
Education and Welfare research grant.

During the last four years over 500
hospitals and agencies across the coun-
try have established Lifeline® programs.

MSPC PROFESSIONAL
RELATIONS COMMITTEE

Your colleagues want to help

Medical Problems
Drugs

Alcohol

Retirement
Emotional Problems

Members of the
Professional Relations Committee
for physicians

William A. McPhee . .. ......... ... .. 474-0751
Patrick Donley . ................... 272-2234
Ronald C. Johnson .. ............ .. 841-4241
Jack P. Liewer . ........... ... ... . 588-1759
Robert A. O’Connell . . ........... ... 627-2330
Dennis F.Waldron .. ....... ... ... .. 272-5127

The Bulletin, Scptember 1984
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DRG’s HAVE YOU PUZZLED?
HOW ABOUT PPO’s, IPA’s,
CONTRACTING, HMO’s

IS YOUR RECEPTIONIST ANSWERING
THE PHONE CORRECTLY?
IS SHE TURNING YOUR PATIENTS AWAY?

There are resources available for you  will find listed on the following page a
at vour Mcdical Society office to help  list of pamphlets, brochures, booklets
you answer these questions. We have  and cassettes currently available at the
packets of information, brochures, pam-  Medical Society Office. Call 572-3667,
phlets and cassettes. Most of these items  and we will mail the item(s) you request
are frec or available on a loan basis. You  to you.

U.S.ARMY
MEDICAL DEPARTMENT

The Army Medical Department represents the largest comprehensive system
of health care in the United States. We are looking for physicians who
want to be physicians. We offer a practice that's practically perfect ,
where you work without worrying whether the patient can pay, without
endless insurance forms, malpractice premiums, cash flow worries, and
where you prescribe, not the least care, not the defensive, but the best.
If that is what you want, join the physicians who have joined the Army.
Write us or call collect for the following information. We can offer
positions in the following specialties:

General Medicine Psychiatry
Pediatrics OB/GYN
Family Medicine Other Surgical Specialties

CAPTAIN GLENN D. BAKER
AMEDD PROCUREMENT OFFICE

BLDG 138, NAVAL STATION SEATTLE
(206) 526-3548

ARMY. BE ALLYOU CAN BE.

Rule 1: Time makes money.

S PORTFOLIO TIMING .74 \emric e s Buthlunss, Tewwommar, Wit duyrtons vsfon > ot Josa
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RESOURCES AVAILABLE AT YOUR SOCIETY’S OFFICE

DRG Pamphlet: ‘“What Your Patient Should Know about DRG’s and the Prospective Payment System”’
This 24-page booklet is designed to assist physicians in answering patient inquiries. It also may be read and under-
stood easily by the patients themselves. The booklet describes how and why congress developed prospective pricing and
provides an overview of bow the system is intended to work in bospitals.

DRG’s and the Prospective Payment System: A Guide for Physicians
This 70-page booklet bas been prepared to inforin physicians of the basic requirements of the prospective payment leg-
islation, provide some of the specifics of implemented regulations and advise on potential implications for physicians
and bospitals.

A Physician’s Guide to Preferred Provider Organizations
This publication was prepered in response o a growing number of requests for information and assistance. It is in-
tended to serve as a resource and guide to physicians who want to explore the PPO concept either from a participalion or
a planning and implementation standpoint.

Current Opinions of the Judicial Council of the American Medical Association, 1984

The opinions rendered by the Council are intended as guides to responsible professional bebavior, but they are nol pre-
sented as the sole or only route to medical morality. An attempt is made to relate the Judicial Council’s opinions to rel-
evant principals of medical ethics in parentbesis at the end of each opinion.

Forms of Medical Practice
The purpose of this booklet of 51 pages is to briefly outline the different forms of medical practice (sole proprietorship
and partnership) and the most important advantages and disadvantages of edch.

AMA Reference Guide to Policy and Official Statements, 1983

AMA Cost Effectiveness Plan: 1984 and Beyond
This publication depicts the AMA s strong and long-standing commitient to private sector efforts stesmming the rapid
escalation of bealth care expendilures.

Physicians’ Travel and Meeting Guide, Summer/Fall, 1984
A listing of CME meetings taking place around the country.

Talking with Patients
This is an excellent pamphblet for your office staff and phone protocol. Sometimes the words you choose describe a sit-
uation corvectly, but are misunderstood by patients. For example, when you tell patients who phone the office and ask to
speak with the doctor, *'Sorry, the doctor cannot speak with you, be is very busy, " you bave communicated—. Instead of
relying on patients to inteypret "'busy, " as you meant it, you might use more specific words: *'I'msorry, Doctor is secing a
patient right now and can't come to the phone. May I take a message?”’

The Environment of Medicine
This is a 105 pdage report of the Council on Long Range Planning and Development, Decemiber 1983. This publication
takes an in-depth look at trends developing in the environment of medicine. It is bighly recommended.

Tape Cassettes are available on:

Contracting—7his tape alerts physicians to some of the pitfalls in contracting. 1t is based on the experiences of a California
Dhbysician.

Medicine as a Private Enterprise—7This tape discusses the concept of joint venturing as it is being done in the Min-
neapolis area between physicians and bospitals and the future role of the For Profit bospital

Rule 2: Money makes money.

W PORTFOLIO TIMING 828 American Federa! Budlding, Tacoma, 1ashingeon 98402, 3851676
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PHYSICIANS’ FEES
IN PERSPECTIVE

The graph below. published by the
Ohio State Medical Association. illus-
trates the percentage increasc for 4 phy-
sician in relationship to the cost tor other
non-related health items over a ten year
period.

According to the Ohio State Medical
Association, inflation has accounted for
nearly 50 percent of the increase in
health care costs over the past ten years.

The Ohio State Medical Association
further notes that physicians “‘see over

three million patients per day, and the
number is expected to increase rapidly
over the next two decades as the general
population ages and requires more med-
ical care.”

600%

% Increase 1967-1980

500%

400%

300%

200%

Inflation
130%

100%

Source: Consumer Price Index Detailed Report, Bureau

o { & .

We play by the rules.

B PORTFOLIO TIMING 328 Apmcrican Frderal Funlding, Facoma, Washington 98402, 583-1676
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The following editorial
information
is presented by the
Pierce County
Medical Bureau.

Bruce D. Buchanan, MD
Chairman, Board of Trustees, Pierce County Mechcal Bureau

It is the perception of the current Chairman of the Board of Pierce County Medical Bureau that the Pierce County Medical
Bureau has an information gap existing between practicing physicians and the entity known as the Bureau. With this in
mind, space has been obtained in the Medical Society Bulletin to publish a series of commentaries over the next 12 months
to discuss issues relative to the practice of medicine in Pierce County.

These commentaries will have served their purpose if they provide a focus for physician concerns and act as a catalyst to
promote dialogue about critical issues threatening the future practice of medicine.

Although there are a variety of issues demanding to be addressed, it would first seem appropriate to discuss the heritage of
the organization.

Surprising as it may seem, the Pierce County Medical Bureau was the first successful health care contractor in the United
States. Local physicians formed an “‘open-panel’ prepaid health care service in Tacoma 67 years ago. The Blue Shield plans
that later formed across the nation were based on the principles that were established by the early physician members of
your Pierce County Medical Bureau.

The founding physicians of the Bureau, and those who later joined as members, were not entirely motivated by altruistic
goals. Quite simply, there were many physicians and too few paying patients in the Pierce County area. Joining the Bureau
gave independently operating physicians a competitive edge against the “closed-panel’”” clinics that had garnered a substan-
tial share of patients through contracts with the logging and shipping industries.

It seems that now we have come full circle. In recent years, the too generous proportion of local physicians to patients and
the explosive cost of health care has created an atmosphere of keen competition among physicians and other providers of
health care.

By comparison we are quite fortunate. Whereas our predecessors had to start from “‘scratch,” we have a very
sophisticated, multifaceted system at our disposal to insure that we will have an ongoing substantial market share of patients
coming to our office.

As a group of physicians organized within the Bureau, we have the potential to exert substantial power if we can unite our
wills collectively. It is for this reason | have encouraged those of you who are participants to strongly consider paying
your $100 and becoming members.

The Bureau is not an insurance company. It is a nonprofit health care contractor and a business organization that employs
a staff of competent, professional service people.

A Board of Trustees governs the Bureau, working closely with executive staff members and officers. The Board is compris-
ed of nine member physicians and five public representatives. The Board is augmented by five standing committees and
various ad hoc committees. Standing committees include the Fee Committee and the Utilization Review Committee, which
can have a very direct impact on participating physicians and their practices. Since over 98% of Pierce County physicians
have participating agreements with the Bureau, the influence of these Committee members has the potential to be
substantial.

The Bureau currently serves approximately 40% of Pierce County’s population-—about 179,000 people. The Bureau con-
tracts with groups and individuals te provide well-balanced health care and protect them from the financial crisis of major
medical expenses. The Bureau also provides a supplement to the Federal government’s Medicare program. In addition, the
Bureau contracts with the government to administer local Part B Medicare claims. The total claims processed in 1983 was
$70 million.

If issues are troubling you, they are also on the minds of your peers. The Bureau solicits your comments and input. Let us
know what direction you want us to take in your future as a practicing physician in Pierce County.

I will continue to express my thoughts about the Bureau during my tenure as Chairman.

Bruce D. Buchanan, MD
Chairman, Board of Trustees, Pierce County Medical Bureau

Paid for by the Pierce County Medical Bureau
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College of Medical Education
Continuing Education Programs Scheduled for 1984-85

(Programming is subject to change—individual notices will be sent preceding each program.)

Phone: 627-7137 (P) =Physician (A)=Allied Health

Location Date Program Coordinator
SEPTEMBER
13, 14 (WSMA Annual Meeting)
ABH 29, 80 TAIM - Retreat Ames P)
JH 17, 24 Chemotherapy Boulet (A)
JH/MB 27,28 Advanced Pediatric Life Support Seward (A)
JH 25, Oct. 2 12-Lead EKG/Pressure Waveform Analysis Hilyard (A)
OCTOBER
STH 4 Marketing—Medical Practice P
STJ 9, 16, 23, 30 Nursing Pharmacology Peiham (A)
STJ 11 Marketing & Persuasion Skills for Nurses Vipperman (A)
STJ 19 Right Brain/Left Brain—increased Potential McDonald (P/A)
JH 24, 31 Writing on the Job Dummond A)
STJ 18 Discharge Planning Johnson (A)
JH 24,25 20 Most Common Diagnoses Foss P
JH 2,9,16,23 Money Management Strategy Jackman (P)
NOVEMBER
JH 2 2nd Annual Cancer Education Katterhagen (P/A)
JH 14 QOstomies: Let’s Learn About Them Klatt/Chong (P/A)
JH 16 Geriatrics Munoz (P/A)
STJ 15, 16 Survival Skilis for Nurses Dean (A)
EX INN Ward Secretary Absher (A)
STJ 29 Ethical Dilemmas McCormick (P/A)
CECEMBER
JH/MB 4,5 Advanced Pediatric Life Support Seward (]
JH 7,8 Advanced Cardiac Life Support (Cert/Recert) Dunn (P/A)
JANUARY Wouifestieg/
Ear/Nose/Throat in General Practice Rone P
STJ 24 Law & Medicine Malden P)
FEBRUARY Pomeroy/
JH 7,8 Orthopedics in Family Practice Bargren (P)
{includes Sports Medicine)
Hospital Budgeting (A)
MARCH
JH 14,15 Tacoma Academy of internal Medicine Ames P)
JH 16 Day of Pediatrics/Poisoning Scherz P)
APRIL
UPS 12,13 Surgical Club Martin P)
STH Neurology Overfield P
MAY
JH 23, 24 Cardiovascular Disease Review Strait (P)
JUNE
TPN Pelham (P/A)
Advanced Cardiac Life Support Dunn (P/A)

Dates are subject to change—Notification of each program will be mailed.
P/egse contact the College of Medical Education office if you intend to
register and/or have not received individual promotion.

For further information write or call: Maxine Bailey, Executive Director, COLLEGE OF MEDICAL EDUCATION
705 South 9th, No. 203, Tacoma, Washington 98405
Phone: (206) 627-7137
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ETHICAL GUIDELINES
FOR MEDICAL PRACTICE

The Medical Societys Board of Trustees has approved a
statement of Ethical Guidelines for the Practice of Medicine in
Pierce County, drafted by the Fthics/Standards of Practice
Committee.

Our objective in submitting the guidelines to the Board and
general membership is to provide some basic guideposts as we
practice medicine in a challenging and changing environment.
They are offered as a hoped-for catalyst tor discussion and self-
examination of the ethical foundation of our profession and how
our ethics relate to the practice environment we all must deal with
in the 1980s.

Many of the points contained in the guidelines reflect
discussions held at our 1982 general membership meelings which
were well attended and received by the membership. Other
points have been added by the committee dluring its deliberations
in recent months.

The guidelines are intended to reflect our local concerns. They
are not “cast in stone” and may well be subject to tuture revisions
as time and circumstances dictate. Your comments and
suggestions are welcomed.

Due to the numerous requests we have received for the Ethical
Guidelines for Medical Practice since the first publication in
November, 1983, we are reprinting the Guidelines as a special
insert in this month’s issue of The Bulletin. You will note, there has
been one addition to the Guidelines: Marketing  Practices  for
Hospitals.

-Gilbert J. Roller, MD,
Chairman, Ethics/Standards of Practice Committee

As stated in the preamble to the Principles of Medical Ethics
established by the American Medical Association {AMA), the
medical profession has long subscribed to a body of ethical
statements developed primarily for the benefit of the patient. As a
member of this profession, a physician must recognize
responsiblity, not only to patients, but also to society, to other
health professionals, and to self.

The following guidelines for the practice of medicine in Pierce
County are based on reports and opinions of the AMA and
Washington State Medical Association (WSMA) Judicial
Councils, as well as the Principles of Medical Ethics. In some
instances they have been rephrased, with emphasis added, ta
reflect local concerns.

They are not meant to supplant opinions defined by the WSMA
or AMA. They are offered as standards of conduct which address
issues of particular interest in Pierce County in the 1980s, and they
are intended to be applicable to all physicians and surgeons,
regardless of their practice setting, since ethical concerns affect all
who enter the profession of medicine. For the sake of brevity,
pronouns of masculine gender apply to both male and female
physicians. Your comments and suggestions for future revisions
of these guidelines are welcomed.

Advertising versus Solicitation

The Principles of Medical Ethics and Washington State law
regarding unprofessional practice as it relates to advertising are
intended to discourage abusive practices that exploit patients, the
public and interfere with freedom in making an informed choice
of physicians.

Advertising per se is not unethical. Advertising means the
action of making information or intention known to the public.

Solicitation meansthe attempt to obtain patients by persuasion
orinfluence, using statements or claims that contain testimonials,
are intended or likely to create inflated or unjustified expectations
of favorable results, are self-laudatory and imply that the
physician has skills superior to other physicians engaged in his
field or specialty of practice, imply that his standard of care is
superior, or contain incorrect facts or representations or
implications that are likely to cause the average person to
misunderstand or be deceived.

Solicitation is unethical.

Marketing Practice of Hospitals and Clinics

Marketing practices of hospitals and clinics involving
participating physicians should conform to the ethical guidelines
of the Medical Society of Pierce County.

Call Coverage

Access to a patient’s physician is not to be compromised. Call
coverage must be arranged so that patients, clinics, hospitals, and
emergency rooms can readily locate physicians or their covering
colleagues. Call coverage should be similar in scope; that is, it
should represent a level of care consistent with that provided by
the patient's physician. Freestanding clinics should provice call
coverage during the hours they are not open.
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Communication

When more than one physician has been involved in the care
of a given patient, each involved physician should carefully
communicate to each of the other involved physicians
information available to him which may affect understanding of
the patient’s condition and care. Transmittal of information is
with permission of the patient.

Competition

Ethical medical practice thrives best under free market
conditions when prospective patients have adequate
information and opportunity to choose freely among competing
physicians in alternate systems of medical care.

Emergency Care

When emergency care is provided by a physician or source
other than the patient’s primary care phvsician, records of this
care should be provided to the pnmary care physician if the
patient desires. The physician or provider of care should ask the
patient if he desires that his records be so provided. In all cases,
the provision of care under urgent or emergency circumstances
should be performed in a manner that respects and supports the
concept of continuity of care, and the patient’s relationship with
his primary physician.

Fees

Fee splitting in any form is unethical behavior and is not to be
tolerated. Fees charged by physicians should not be excessive
when compared with charges by similar physiciansin the area, in
the state, and in the region for similar services.

Freestanding Clinics

Freestanding “convenience care” or “urgent care” clinics are
not an unethical practice of medicine, provided the physicians
associated with such clinics adhere to the Principles of Medical
Ethics and Standards of Care as established by the Medical
Society of Pierce County, Washington. State Medical Association
and American Medical Association, and the current opinions of
the Judicial Councils of the AMA and WSMA.

The ethical principles actuating and governing a group or clinic
are the same as those applicable to the individual. As a group or
clinic is composed of individual physicians, each of whom,
whether employer, employee or partner, is subject to the
Principles of Medical Ethics, the establishment of a business or
professional organization does not relieve them either
individually or as a group from the obligation they assume when
entering the profession.

Medical Records

Physicians should honor ali requests of a person who is or has
heen a patient, and the requests of a medical representative of
that patient under appropriate written authorization, to inspect
his medical record, and to receive a copy thereof for a reasonable
fee. Such access should be withheld only in those cases where
prohibited by law, or where, for psychiatric or other medical
reasons in the judgment of the patient’s attending physician, such
release would be detrimental to the patient. Under those
conditions, access should only be pursuant to an order of the
court.

Itis unethical for a physician, who formerly treated a patient, to
refuse for any reason to make his records of that patient promptly
available on request to another physician presently treating the
patient.

It is unethical to withhold transfer of medical records or
provision of a copy of medical records for medical care purposes
because of an unpaid bill for medical services.

Physician Conflict and
Standards of Care

A question regarding a physician’s standards of care should be
referred to an appropriately empowered committee of the
Medical Society of Pierce County or hospital medical staff
committee for initial review. When actual or potential conflict
between physicians arises, verbal communication as an initial
attempt to resolve the conflict is preferred to written
communications.

Physician-Physician Relations

The need for assistance at a surgical procedure should
ordinarily be determined by the physician in charge of the
surgical procedure. If medically indicated, pre- and
postoperative care of the patient undergoing a surgical
procedure should include the services of the primary care
physician. The sharing of responsibility in this area requires
communication between the primary and consulting physicians.

Physician’s Professional
Obligations to the Community

Physicians should recognize the responsibilities of
participating in activities to promote an improved community.
Physicians should willingly serve on boards and committees of
the Medical Society and other medical organizations of which
they are members and should work to make such organizations
responsive to the needs of the profession and community.

Physician Responsibility

Each physician has the responsibility to provide care, to the
best of his ability, for the problems of all patients accepted into his
practice. This includes arranging for a consultation to provide or
assist in the care of those problems which are outside the scope of
his practice or in which satisfactory progress of diagnosis or
treatment is in doubt. Any consultation should be coordinated
with the primary physician.

Restraint of Trade
Restraint of trade is unethical and illegal. Nothing in these
guidelines is intended to imply restraint of trade.

The Right to Optimal Care

All patients should have available to them a primary physician
or source of care. Willingness to see all patients without regard to
their ability to pay is encouraged and is in keeping with the
highest ethical principles of the practice of medicine. Care
provided by the primary physician should emphasize continuity,
including appropriate follow-up of all conditions under treatment
and a systematic program of preventive care according to
standards accepted by the profession locally. Primary care should
also be comprehensive, addressing all aspects of the patient's
physical, mental and emotional health in an appropriate manner.

Transfer of Care

Whenever a patient transfers his medical care from one
physician or provider of care to another, the physician or provider
from whom care is transferred should readily provide relevant
medical information to the new physician or provider of care. A
reasonable charge related to supplies and copying time may be
made.
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AUXILIARY NEWS

Up-Coming
Year Promises
to be Exciting

The up-coming year promises to be an
exciting one. We have plans for interests
groups to meet, new community project
involvement, a variety of speakers
scheduled and possible day trips to
Seattle’s garment district and a visit to
the County-City Building.

Look for details in 7he Bulletin and
newsletter. Come join us!

WSMSA Convention
Scheduled for Sept. 13
and 14

The Washington State Medical Society
Auxiliary Convention will be held at the
Westin Hotel, Seattle, September 13 and
14. “Preventative Medicine in the 80s” is
the topic of Dr. John Robertson's ad-
dress. The luncheon following his
presentation will reflect the principles
he develops in his talk.

Dr. Robertson trained with Dr. Ken-
neth Cooper in Dallas, Texas, and is cur-
rently practicing in Seattle at the Sports
Medicine clinic.

Also speaking will be Hedda Sharapan,
Associate Producer of Mister Roger's
Neighborbood. She will discuss the ef-
fects of the electronic media-TV, video

games and computers. Emphasis will be
directed toward methods to enhance the
positive aspects of the media and
minimize the negative.

On Thursday afternoon new advances
in organ donation and new legislation
governing organ transplants will be
presented.

Contact Sharon Ann Lawson for addi-
tional information on the schedule or to
arrange car pooling. Hope to see you in
Seattle!

General Membership
Meeting:
September 21

The first General Membership Mceting
of the Pierce County Medical Socicty
Auxiliary will be held September 21 in
the Great Hall, at Annie Wright.
Highlight of the program will be a per-
formance of the Annie Wright Chorus
and a slide presentation by Marion Staatz
on Centennial Tacoma.

A short mecting is scheduled to wel-
come the Newcomers and acquaint
cveryone with current projects and the
new extras available to members. For
your convenience the schedule of events
will be printed in the newsletter.

Sharon Ann Lawson
Attends AMA Convention

Sharon Ann Lawson attended the AMA
conventionin Chicago as adelegate from
Washington. Pre-and post-natal care
programs were discussed during the
mini briefing session on health projects
to give leaders ideas for implementing
community health education on these
topics. This is the major thrust of the um-
brella program, “Shape Up for Life in
1984-85."

The legislative session focused on the
auxilian as a lobbyist and provided clear,
simple ways to be effective.

The audio-tape is available through
Sharon.

Applications for PCMSA
Philanthropic Funds
Due September 15

All applications for the PCMS Aux-
iliary Philanthropic funds must be sub-
mitted by September 15, 1984. A com-
plete list of applicants will be printed in
the October newsletter for members
review and information.

Please direct any questions or com-
ments on the applicants to Jo Roller,
Finance Chairman, by November 30.

Thank you.

Jo Roller, Finance Chairman
Auxiliary News,
continued on page 16

Featuring

Finest Homes

Swanson-McGoldrick, Inc.

AMERICAN FEDERAL BUILDING TACOMA, WA 98402

Real Estate Sales
Appraisals
Property Management

Richard C. Pessemier

Tacoma/Pierce County’s

272-4138

Sales Associate

OFFICE 752-7936 Home
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PCMSA Takes ' NEED:
Active Part in : QP PEDIATRICIAN  OB/GYN—DENTIST—SPECIALIST
Seatbelt Program

A great deal of networking has been
going on among voluntecr organizations
and governmental departments at all L e
levels to create a successtul seatbelt pro- - | L PLAZA 1 2 8
gram. The result is an international pro- i
gram cthat is using the logo pictured

Posters, street signs and other printed @ SQUTH HILL'S FINEST PROFESSIONAL OFFICE SPACE
materials are being used in educational

programs. Our members have been busy .
distributing posters throughout the ® 65,000 Population {$25,000 average income)

county. The Auxiliary is proud to be a ® High Growth Area
art of this program. ]
P > Pros * Building designed for Medical/Dental
age ® 832 - 1,664 sq. ft. Suites {or larger)
AqullafY (.}eneral ® Finished Space — Class A Standard
Membershlp ® Medical Lab available
Meeting: Oct. 19, ® Excellent access to Major arterials
° ing - L ed

Sheraton Hotel Abundant Parking - Generously Landscap

The October 19 Membership Mecting | MICHAEL J. RUBEL & CO.
will be held at the Sheraton Hotel. 3625 PERKINS LANE SW.
Tickets for this special event are limited, TACOMA, WASHINGTON 98499
s0 be sure to check you newsletter for ali 584-8382

the details.

CONTACT: STEVE LAWSON 531-8328

Awuxiliary News,
continued on page 22

We’re your convenient source for professional liability insurance.

We're also much more. .. Persing, Dyckman & Toynbee can provide you
with a full range of insurance coverage to meet
all of your personal and professional needs:
pensions, employee benefits, life and disability,

PEARSING, DYCKMAN auto, homeowners and business insurance.
& TOYNBEE, INC. Bob Sizer Marge Johnson, CPCU
INSURANCE BROKERS Doug Dyckman Rob Rieder
John Toynb. Bob CI land
705 South Ninth, Tacoma WA 98405 /1 627-7183 Wa;ne ?ry}:‘r;,eson cin D;::fn::
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HOSPITAL NEWS

In an effort to improve communica-
tion within the medical community The
Bulletin will be publishing news of
consequerice on the bospital scene in up-
coming issues.

—the editor

Good Samaritan

Good Samaritan Hospital
Receives Grant for
Cancer Registry

Good Samaritan Hospital received 2
$5,000 grant from the Florence Kil-
worth Foundation and a $2,200 grant
from Pacific Northwest Bell to assist
with the costs of establishing a cancer
registry.

The cancer registry program increases
the quality of cancer treatment provided
in Good Samaritan Hospital and assures
that patients receive a coordinated, con-
tinuity of care.

The morc immediate benefit to pa-
tients results from the fact that the
registry and American College of Sur-
geon's accrediation helps attract cancer
specialists to the Puyallup Valley. This
means that patients can come to Good
Samaritan Hospital rather than travel to
hospitals in Seattle and Tacoma for
treatment—a saving of time and travel
expense as well as reducing family
stresses.

The cancer registry involves the col-
lection, management and analysis of data
on persons with a diagnosis of cancer.
This data includes the ongoing records
of the cancer patient’s history, diagnosis,
therapy and outcome. The tumor regis-
trar, who maintains the registry, works
closely with physicians, hospital admin-
istrators and health care planners to
maintain detailed records.

Education, life-time patient follow-
up, and research are the three Lrnpoftant
reasons for the maintenance of a cancer

registry. The availability of statistical re-
ports cnable physicians to evaluate the
successes of specific treatment patterns:
and the data collected serves as a val-
uable resource for researchers interested
in the causes, diagnosis and treatment of
cancer.

A Good Samaritan Cancer Fund has
been established so that interested com-
munity members can help sponsor this
necessary and worthwhile endeavor.
Donations should be sent to the GSH
Development Office, Post Office Box
1247, Puyallup, WA 98371.

From: “'Update,”’ Good Samaritan
Hospital, Puyallup, WA.

Lakewood General

Lakewood General
Hospital Seeks Approval
for Adolescent Substance
Abuse Program

Lakewood General Hospital is plan-
ning to establish a 27-bed alcohol and
chemical substance abuse unit for ado-
lescents.

The New Beginnings treatment pro-
gram will begin service during the
month of October, pending approval ofa
certificate of need by the Washington
State Department of Social and Health
Services, the Washington State Hospital
Commission, and the Puget Sound
Health Systems Agency. The New Begin-
nings program will be geared toward
young people between the ages of 12 and
18 who are having problems with drugs
or alcohol. The length of stay in the unit
will range from 30 to 45 days; post-
discharge follow-up care will be pro-
vided.

The New Beginnings program will in-
volve physicians, psychologists, thera-
pists and counselors. It will include eval-
uation and medical management of the

adolescent as well as rehabilitation and
aftercare,

The New Beginnings program will be
directed and managed by Recovery Cen-
ters of America, a subsidiary of National
Medical Enterprises. Recovery Centers
of Amcrica directs and manages a
number of other alcohol and chemical
substance abuse units throughout the
United States.

“Recent national studies show  that
with appropriate treatment, two out of
every three chemically dependent per-
sons return to active, normal lives,” said
Bruce M. Yeats, Chief Executive Officer
of Lakewood General.

“Throughout the adolescent New
Beginnings program, there is emphasis
on family involvement in the recovery
process. In addition, the program draws
upon significant community resources,”
he added.

Persons interested in finding out fur-
ther information about the Vewu' Begin-
nings program can call 588-1711, ext. 218.

Lakewood General
Hospital to Build
New Hospital

The Board of Directors of Lakewood
General Hospital has approved submis-
sion of a certificate of need to construct a
new 95-bed hospital at 112th and Bridge-
port Way Southwest in Lakewood.

The new hospital will cost approxi-
mately $17 million. Early planning indi-
cates that the building will have approx-
imately 101,500 sq. ft. of space. The cer-
tificate of need, a proposal describing the
project, now goes to the Washington
State Department of Social and Health
Services, the Washington State Hospital
Commission and Puget Sound Health
Systems Agency for their approval.

Cadem Corporation of Tacoma, a
health services development firm, has

Hospital Neuws,
continued on page 19
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MEMBERSHIP

Inuccordance with the Bylaws of the Medical Society of Pierce County, Chapter seven, Section A,
MEMBERSHIP, the following physicians have applicd for membership, and notice ot their applica-

tion s herewith presented

As outlined in the Bylaws, any member who s information of @ derogatory nature concerning
anapplicant’s moral or ethical conduct. medical quatifications or other such requisites for member-
ship, shull assume the responsibility of conveying that information to the Credentials Committec of

Bouard of Trustees of the Society.

Robert F. Wachtel
MDD, General and
Emergency medicine.
' Born in New York.
1 O/3/50; medicual
school. Boston Univ.
% School of Medicine,
1 1975, internship, Tuc-
¢ son Hospitd's Medi-
¢ cal Education Pro

gram; \\.Lshmgum State License, 1976, Dr
Wachtelis currently practicing at 1020 South
Stecle Strect,

Tacoma, WA,

© Philip C. Craven,
MD, [nternal Medi-
cine and Infections
diseases. Born in
Washington D.C..
2/7/+4;  medical
school. Johns Hop-
s kins Univ. School of
d Medicine. 1969 in-
ternship, San Fran-
us(()(.cmr.llHosplt 1l 6/69-6/70: residency.
Univ. California in San Francisco. 7/70-6/7 1
and San Francisco General Hospital.
/T4-6175 fellowship—infectious discases.
Univ. Texas Health Science Center,
T/75-6/7T. Washington State License pen-
ding. l)r. Craven is currently practicing au
1624 south "I Street, Tacoma, WA,

Matthew Rice, MD,
Emergency Medicine.
Born in Bloomfield,
1. 0/17/19: medical
school, Pennsylvania
State Univ., lershey
Medical Center, June
1977 internship, Trip»
ler AMC. 6/77-7178
ff residency, Brooke »\r-
my Medical Center. 6/81-7/83: Washington
State License, August. 1983, Dr. Rice is cur-
rently practicing at Madigan AMC, Tacoma,
WA,

E€LECTROLYSIS

Helene Black, RE.

3509 S. 14th St., Tacoma 98405
759-1151
Intraducing new, computerized
€lectro-Blend €pilator with
fAir Desensitizer

Member: Washington State €lectrolysis Assn and
€lectrolysis International Assn

Trained: Kree Internctional Institute of €lectrolysis, NY
ond Wilshire Bivd. School. Los Angeles

HARBOR PARK MEDICAL CENTER N

Physicians and Dentists
serving Gig Harbor
in one convenient location.

Office Space for Lease ¢
(206) 851-9173

5122 Olympic Dr., NW
Gig Harbor, WA

TACOMA
GENERAL
HOSPITAL

QOGO

N/
{
ng )
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DESIGN YOUR OWN

Let Us Help You Design Your Own Medical Suite!

And, we will give you a construction allowance 1o build the most CONVENIENT and ACCESSIBLE
office you ever thought was possible for your medical practice.

Call 627-0031, ask Jack Nelson for details.
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Hospital News,
continued from page 17

been selected by the hospital to coor-
dinate development of the new hospital
and the surrounding health-care cam-
pus. Cadem is a subsidiary of National
Medical Enterprises, Inc.

“The new hospital will be designed
with the patient in mind by providing all
private rooms,"” said Bruce M. Yeats,
Chief Executive Officer of Lakewood
General. “Additionally, it will be de-
signed to achieve a high level of oper-
ating efficiency and cost effective health-
care delivery.”

Under the current plan, construction
of the new hospital will begin within 15
months on the 23-acre health-care cam-
pus site. The new hospital will continue
to offer acute medical and surgical care
as well as specialty care in intensive care,
coronary care and obstetrics.

Wallace A. LaBrie, Chairman of the
Board of Directors of Lakewood General
Hospital, emphasized that the Board is
viewing the new hospital site asa **health
campus”’ which will promote continuity
of health service provision by including
such other services as a medical office
building, a nursing home and retail medi-
cal businesses.

““We are encouraged by the clear indi-
cation that other health providers are in-
terested in developing the health cam-
pus,” LaBrie said.

St. Joseph

Major Construction
Alterations Underway at
St. Joseph

St. Joseph is in the process of under-
going some major construction altera-
tions. Final completion is scheduled for
March '85.

The South Pavilion Tower renovation
is targeted for completion by Christmas.
Major alterations are underway on the
first floor of the main hospital building.
The former dietary dry storage and
storeroom areas are being demolished to
make way for enlarged linen and distri-
bution departments and a corridor con-
necting the South Pavilion and the ser-
vice elevator lobby.

Huospital Neuws,
continued on page 22

MNBNAGEMENT RESOURCES /

Questions About Your
Office Procedures?

Management Resources offers comprehensive
management services for the physician
planning a new office and. . .

administrative assistance for the

established practice.

Call (206) 572-0990

Dolores Lunstrum

Medical Office Administration
705 South 9th, Suite 203
Tacoma, WA 98405

Endorsed by
Membership Benefits, Inc.

REALTOR ®

HAROLD A. m COMPANY

9805 GRAVELLY LAKE DRIVE SW. @« TACOMA. WA 98499 e 582-6111

10 ACRE MINI FARM. Mountain View. 3 bdrm home w/leaded windows,
country kitchen. Extra cottage. 2400° barn w/cement floor. Great investment
in fast growing Graham area. $195,000. Flexible terms. Wanda Doran 582-
6111 ofc or 588-5347 res.
LAKEWOOD CHARM. This beautiful home is situated in one of
Lakewoods finest areas. Large wooded lot, landscaped to insure privacy. For-
mal living room w/cathedral ceiling. Near Tacoma Country Club. Only
$97,000, contract terms available. Jon Moss 572-5273 res or 582-6111
ofc. 59285
AMERICAN LAKE. Tacoma Country Club. A reminder of the estate homes
on our Eastern Seaboard. Guest size dining room w/marble frplc. Paneled
living rm wi/frplc. 5 bdrms each with private bath. Master suite includes
dressing rm, luxurious bath and sitting room. Guest quarters above garage.
Appt w/agent only. $450,000. Patty Browne 582-6111 ofc or 588-6370 res.
58010
FIRCREST HOME. 40’ in-ground pool will delight your family. Aggregate
patio, new decking for outdoor entertaining. 4 or 5 bdrms, rec rm w/frplc off
ool, eating area in large kitchen, sep. dining rm, large master bdrm, frplc in
iving rm. $117,000. Call Janice Ludwig 584-5066 res. or 582-6111
ofc. 59102
ENJOY THE PRESTIGE OF FIRCREST. Near the townhall. This 7 year old
rambler has location and quality. Features curb side beauty, landscaping and
nite lighting, sunken living rm, formal dining and comfortable family rm-
kitchen wi/gas log frplc, bookcases and bay windows. Kitchen has breakfast
bar and dinette area. 3 bdrms include a master suite w/double closets and
jacuzzi tub. 1829 sq. ft. of gracious living for $97,500. See Bill Dick 582-4363
res. 61499

REAL ESTATE

PROPERTY MANAGEMENT
APPRAISALS

ESCROW
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CLASSIFIED

Emergency Room, Urgent Care Physi-
cians—Immediate opportunities with the
largest Northwest eiergency medical group
Choose vour own location. schedule, can-
ings potential. Fastern, Western Washington,
Oregon. Contuct: L. Poschman., Physician
services. Northwest Emergency Physicians,
11808 Northrup Way, Bellevue, WA Y8005,
{200) 828-679.

Family Physicians Needed—t{or suburhan
community clinics in South King County. Fuli
and part-time positions. Provision of direct
patient care. Regular hours, Monday thru Fri-
day. No call at present. Washington State
miedical licensure required. Board certifica-
ton in family practice desirable. Contact:
Molly Lanegraff, Clinic Coordinator. Valley
Community Clinic, 1025 8. 3rd, Renton. WA
98055, (200) 226-703Y

Lakewood—1.500 sq. fi. Medical Dental
Bldg. Good location for dental speciulists,
High wvisibility. Call Dr. Kenncth P Ring
584-6200,

Lakewood General Practice Oppor-
tunity—[Lcase the spuce: start practice with
muany referrals. Call: 473-7303,

View Home: Gig Harbor—Now $1.20.000
by owner. I've slashed 816,000 off the price
on this 2.800 sqy. ft.. 3 bedroom home with
many amenities. Must sell by summer. Call
George: 1-851-5248.

The Emergency Medical Services Divi-
sion of Tacoma-Pierce County Health
Department is sceking a physician to serveas
an EMS training physician. Applicants may
anticipate working approximately 32 hrs.
per month in a paid consultant capacity pro-
viding medical direction and training to
students enrolled in the Tacoma Community
College EMS training program. Resumes
must be submitted to the EMS Division,
Tacoma-Picrce County Heahth Department,
420 S, Faweatt, Tacoma, WA 98402, by Sepl.
15. 198+, Phone (206) 591-5747.

O R
AFTER MASTECTOMY
PROSTHESIS FITTING

Judy Ritchie, Authorized Fitter

All brands breast forms carried.

Catering to “‘special needs” such as radical,
modified and partial surgeries. Large size
bras and suitable swimsuits too.

Authorized Medicare & DSHS provider.

Familiar with other insurance coverage.

Mastercard & VISA

JUDY’S CUSTOM FIT
10307 Bridgeport Way S.W. hours

Tacoma, WA 98499 581-1166
Kk ok ok khkhhkhkhkhk hhhk*k® *k k%

*
*
*
x
%
*
*
¥
¥
x
3
e
¥
* call for
¥

3

dok ok ok ok ok ok ok ok ok ok ok ok ok ok ok

20 The Bulletin, September 1984

O I P T s L T T B TR T T T T g T o TR T TR Tl T LT g L I TR NI
.

LAKEWOOD EXECUTIVE HOMES

Original Estate Home — 4 or 5 bedrooms, 4 baths, 4200
scifl; 148 acre; becutiful and secluded. $279,000. Call Vi-
vican wessel.

Stunning Custom Rambler —  Inground pool; 3-bedrooms,
3-baths; 2800 scift; % acre $§237,000. Call Vivian Wessel,

RealBeauty — onPonce deleon Creek. Very private, yet
wailk to shops. $210,000. Call Brad Hayes.

Gorgeous Creekfront — Impressive 2-siory austin-cut-sione
nome on 1-% acres, 4-tedrooms. $174,500.

Lovely Private 4-Bedroom Home —  Siriking interior decor,
rrarvelous master suite. $159,000.

&

REALTY WORLD:

Clover Creek Realty, Inc.

1150 Gravely Loke Drve 5W.
Tacoma, WA 258499

(206) 581-4000

&'1n"o’ll’-o’ll'-l"u’vllt.'ﬂ-'tt".’v-’v-’l.’Iilv."mt".'-.'l-"l"‘-"l-"l"l-’
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Allyn RE

BEAUTIFUL STADIUM WAY. One of the best views in Tacoma! Privacy,
superior view, fine detailing of functional inner space identify this comfortable
well-kept 3 bedroom, 2 bath family home. Seller will cooperate in financing
and is very motivated. $179.500.

i
$

{ SEMINARY ELEGANCE. 712 North G Street is a spacious, 4 bedroom,
; 1 3Y/2 bath home with 3,000 square feet of finished area. Home affords room

for all the family activities—a thoroughly unique property and extremely well
t 1 priced. Owner financing possible! $119.500.

4 MODERN CLASSIC. 6417 View Ridge Drive is a rare contemporary gem
4 with 3 bedrooms (spacious master), 3 baths, beautiful pool table size family
room with wet bar and handsome brick fireplace. Superior condition, loca-
tion, style, amenities. A best buy. $105,000.

A

JEFFERSON PARK. Delightful 4 bedroom home with 1,550 square feet of
beautifully finished space, in a fine neighborhood exhibiting much pride of

ownership. Full basement, large fenced vard, superior floor plan—an ex-
cellent family home. $59,500.

508 North D - (206) 272-2222



Who comes first:

hysician
o¥ psétient?

At Manor Care of Meadow Park Convalescent & Rehabilitation Center,
we're happy to say— neither. Our concern is providing quality care for
each of our patients. Your concern is the same for your patients. So our
efforts coordinate in every way we know how. Let's look at

some examples.

Our Admission Coordinator helps your patients and their families
through the admission procedure. We work with you and your office
staff throughout the patient’s stay and help ensure an orderly transfer
at discharge time.

Our Registered Physical Therapist carries out your therapy
prescriptions.

Our food service manager and Registered Dietician consult to provide
special diets.

Our unit-dose medication system assures fresh medications and
accurate dosages.

Our extensive in-service education progams keep our staff up-to-date
on latest concepts and renew basic geriatric practices.

It's not that no one comes first at Manor Care. it's that everyone does.
Why not call or visit? Then you'll be sure.

MANCR CARE.

Convalescent & Rehabilitation Center

5601 South Orchard St.
Tacoma, WA 98409
(206) 474-8421

A Member of The Manor HealthCare Community.




Hospital News.
continued from page 19

Kitchen refrigeration capacity will be
increased by mid-August along with CRS
renovation. The gift shop and admitting
area are also scheduled for a tace lift.

Construction workers will start dem-
olition proceedings by September 20 on
the second floor of the main building.
Medical Records will be converted info a
larger employce Snack Bar. Radiology
will be expanded to include what is now
the Pharmacy Department. The sur-
geons’ locker rooms and lounge will be
enlarged into the present nurses’ lounge.

Renovation of C-quad into an Open
Heart Recovery Unit is scheduled be-
tween August and mid-October. The
nursery will be moving from A-quad 10
the center core with a 22-bassinet
capability.

Construction coordinator Neil
Heyman says construction activity s
planned for the least amount of interrup-
tion in the hospital services.m

Awnxiliary News.
continued front page 16

New Auxiliary Project

Under Consideration

A proposal for undertaking 4 commu-
nity project to work with new parents
and their children is being considered by
the PCMSA Board. A two-part program.
the first part would focus on recruiting
parents of children ages zero to three to
participate in an effective parenting pro-
gram. The second part of the programin-
volves development of a drop-in facility
for parents to meet, share experiences.
request specific parenting information
classes and gain self confidence.

This type of support encourages the
parents to develop their own support
systems by networking with other
parents at the center.

Because of the scope of the program,
the Auxiliary would work closely with
the existing county program, 7he Fami-
Iy, Birth to Three, parent support pro-
gram. The staff is excited about the pro-
spects of working with the Auxiliary and
has offered to train volunteers for the
program.

This type of program offers us the op-
portunity to provide positive and pre-
ventative health information to a seg-
ment of our population that has the
greatest need for assistance. Children are
our greatest resource. If you are in-
terested in sceing the Auxiliary get in-
volved in this arca and would like to
volunteer, contact any Board member.
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Auxiliary Newsletter
Scheduled for
Circulation

Any day now you should receive your
copy of our newsletter. This first mon-
thly newsletter outlines the activities
planned for the 1984-85 Auxiliary year.
You will want to read about the special
events that have been scheduled for the
up-coming year.

If you do not receive your letter, call
Marilyn Bodily, Helen Whitney, Alice

Wilhyde or Sandy Shrewsbury to verify
vyour address listing. Keep informed so
you don’t miss out!

Contact Terri Stewart, 1-851-2578,
with news items for subsequent newslet-
ters by the 23rd of each month. You
should receive your letter at the begin-
ning of each month.

Aunxiliary News,
continued on page 23

¢ Physician Directed

S

CROSSRGADS
TREATMENT
CENTER

Treatment Facility

CROSSROADS TREATMENT CENTER

ALCOHOLISM

A Program Designed To Provide Comprehensive
Treatment For All Facets of Alcoholism.

¢ Family Treatment Included
* Cost Effective outpatient Program

» Covered by many Health Insurance Plans

FOR INFORMATION CONTACT:
Ted Berning, Administrator

5909 Orchard Street West
Tacoma, Washington 98467

(206) 473-7474

An Appr5ved W;577ington Alcoholism
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Your county Medical Auxiliary has its

own identifying symbol thanks to Nikki
MEDICAL Crowley and Renee Pavey. Renee, im-
AUXILIARY mediate past president of WSMAA,

DEVELOPS LOGQ graciously shared her theme of the

“helping hands” with Nikki so that she
could create this county logo.

Wherever you see these helping
hands, you will know that your county
auxiliary is at work. Feel proud! Thank
you, Nikki.

COUNTY

Puget Sound Telecom, Inc.
Puget Sound’s Business Telephone Company

Custom Design & Instailation
Personnel Training
Consultation
24-Hour Service
Full Service Maintenance Repairs

Sales » Service * Installation
Leasing * Answering Machine Repairs

Teiephone Answering and Bookkeeping
475-3000

Robert W. Pensworth
(206) 473-7247
Qutside Tacoma
1-800-525-5510

4040 So. Tyler, Suite 14
Tacoma, WA 98406

The long and short of it...

Physicians come in all sizes and shapes. So do their
professional practices.

Physicians Insurance clearly understands the specialized
insurance needs of different practices because we were
founded and are owned by physicians themselves.

That's why we offer a variety of liability protection
programs, including the unique Report-Occurrence package.
So whether you're a primary care physician like family
practitioner Dr. Ronald Horn or a specialist like anesthesi-

ologist Dr. Delbert Small, we have a professional liability
protection program thatT be just right for you.

You owe it to yourself and your practice to find out if you
can qualify for coverage.

Because the long and the short of it is that Physicians
Insurance is the company for you.

B iivsicians
J NsURANCE

Exchange § Assooiation

Our thanks to Physicians

[nsurance subscribers
Dr. Ronald Horn, 610" tall, 1100 United Airlines Building
of Ballard (left) and 2033 Sixth Avenue

Seattle, WA 98121

{206) 587-0636
1-800-732-1148

Dr. Delbert Small, 53" tall,
of Spokane for their
assistance and cooperation.
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NORTHWEST
SHELTERED
INVESTMENTS

Complete Financial Services
tor the Medical Professional

¢ Business Investment Financing
e Pension Keogh Investments
e Buy:Sell Agreements

Date J. Quesnel

VICE BRE DT

851-5197
Gig Harbor

TTDIAPER RASHL:

IS NOT A WAY OF LIFE

You can recommend professional
diaper service with confidence.

¢ Laboratory Controlled. Ecch month
a random sample of our dapers s
subjected to exhaustive studies ina
biochemical labordtory.

¢ Utmost Convenience. Thanks 1o pick
up and delivery service, our procduct
comes when you need it

s Economical. All this service, all this
protection against chaper rash costs
far less than paper diapers unly
pennies more a day than home-
washed diapers,

CAUTION TO YOUR PATIENTS. It
15 illegal to dispose of human excrement in
garbage. Mothers are doing this with paper/
plastic diapers. “Disposable’’ is a misnomer.

TACOMA WA TOLL FREE
383-BABY 1-800-562-BABY
Washington's Oldest, Most Trusted

=) Professional Diaper Service

Serving Qur Seconi! Generation _'

r

SOUNDVIEW AND
COMMENCEMENT BAY
MEDICAL PLAZAS

¢ Plastic Surgery
(Cosmetic/Reconstructive)

» Family Practice
e Ear/Nose/Throat

s Urology ¢ Industrial Medicine

+ Vascular Surgery * Internal Medicine

* OB/GYN ¢ General Surgery

* Pediatrics e Orthopedic Surgery

(Hematology & Oncology)

SOUNDVIEW COMMENCEMENT BAY

MEDICAL PLAZA MEDICAL PLAZA
3716 Pacifi

3611 South D Strei: 256-6556 acific Avenue

L]

o Beaatitul

o Conntortable

e Divnihicd

w * Inevpensive

.‘,':- Reconnend tos oy
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&
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“The Doctocs Exchange”

serving the Pierce County medical
community since 1938 — with quality
telephone answering service and beepers

For Service or Information Call
The Erpezts at AMERICALL
272-4111 or 272-3166
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Complete hospital
and sick room
supplies. . .

1812 EAST MAIN

PUYALLUP, WA 48371
(206) 848-1254

4358 S WASHINGTON
TACOMA. WA 98409
(206) 473 3055

merlcan
edical Rental

I | fand Supply

v OF BUNCE RENTAL INC

Cure for a

common

headache
T

L N

i

Vo2
L b ‘

Cull Jean Ferguson and let us
show vou how our specialists can
do your billing better, saving vou
time, money and a hig monihiv
headache.

'PROFESSIONAL
_BILLING SERVICE

4009 Bridgeport Way W., Suite F
Tacomu, WA 98466

565-4990, 564-9277

Serving Tacoma for 15 years.
Can you afford less?

Allenmore

A
% Medical Center

22 acre campus adjacent to 156 bed
Humana Hospital Centrally located
freeway access. ample parking All in-
clusive rental rates, suite construction
allowances

1020 Sq. Ft., improved olfice space
available for immediate occupancy.

(206) 383-2201
Warren R. Westad, Business Manager
S 19th and Union
Suite B-100%
lacoma. Washington 98405

Computer Testing
New computenized test from PsychSystems
Available Locally

MULTIDIMENSIONAL APTITUDE BATTERY (MAB)

IHE

® [deal tor Acadenmic/Vocanona Counseling

® (loncal/Neuropsveholovical Screenimyg

o [ndustriallOrganizanonal applicaiions such @y
selection, placement and chassiticarion of personnet

Harold B.
Allenmore Medical Center,
South 19th & [ mon
Tacoma, Washington 984035
Telephone 3K31-24103

Johnston, MD, P.S.
B-3009

Q“ -I..‘.‘*)%
. ]
PBL &

e
The PORRO BlOLOGICAL
LABORATORIES, INC.

o Climcal and Alletgy Laboratory o Allergen:,
o Private & Nurwng Home Calls

andd Vacaines

Two addresses lo serve you

SCHIARE TORGOAT ME DR AL P TTE
SA0TH VU Pla e e

Fedetd Way Wee i 98003
Phone (206) 907 7654

LIMIVE RS Y PROECS5IOTHIAY
CHO3 Brodnepon Way Wit
Tacoma, Wash 98166
Phone (206) 564 1565
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etter Hearing is Our Business

Among those who experience hearing impairment in both cars, more than 50 percent are over
65 years of uge. 1Uis not surprising if elderly hearing-impaired persons are among your patients.

L3 -

Mary Bridge Hearing Center offers:

* Five sensitive, trained audiologists licensed
to dispense aids

* Aids from 10 manutacturers provide the best
fit for the individual and one-stop customer
convenience

» Competitive, package-priced hearing
cvaluations and aids

* Client reports promptly sent to primary
care physicians

@ Three sites: Olvmpia, Federal Way, Tacoma

Multicare Medical Center

Medical excellence with concern tor the individual

1220 Division Avenue ® Tacoma, Washington 98405  (206) 594-1400 ® (206) 572-5252

NOW THERE’S A BETTER ALTERNATIVE

THAN INSTALLING A STAND-ALONE COMPUTER!

PRODATA'S ON-LINE, MICRO-TO-MAINFRAME SERVICE OFFERS

¢ trecdom rom obsolescence
¢ complete hardware/software support
¢ backed up by 25 years of experience
serving the health care community
* lower cost
* anm-olfice syslem where we
do the work

CALL

Prodata

COMPUTER SYSTEMS SINCE 1958

SPOKANE SEATTLE
COMPUTER REALITIES #2 (509) 328-4725 (206) 682-4120 (5%3522??733




An added complication...
in the treatment of bacterial bronchitis

Bede! Summary.
Compatt

indications asd Usaga: Ceciae® icefackor Lillyl 1s indicated
i the Uzaument 61 he foliowing IRleChoNS ¥hen Caused by
suscepibie SIS of e Gesigrated MaCDGQRMSMS.
Lower respiralory irdectons ncluding pREUMON3 Caused by
Streglococcus prewmanias l%mlmcus preumonas
38 S prog

-hemoiti
strepiococtd

Appoprate Cylture and susceplibilily studies 500k de
perfomned (o Belemmine Susceplidiily of the Causalive oigamsm
1 Cecios
Costraindication Cec'ot (s conraindicated 10 palients win
lrown 2llergy to the cephaiospenn group al antidivILs
WATRIRgS: IN PERXILLIN-SENSITIVE PATIENTS. CEPHALOSPORIH
ARTIBIOTICS SHOULD BE ADMINISTERED CAUTIOSLY THERE IS
CLINCAL AND LABORATORY EVIDENCE OF PARTIL CAOSS:
ALLERGEHICITY OF THE PENICILLINS AND 1K CEPHALDSPORINS
AKD THEAE ARE INSTANCES (4 WHICH PATIENTS HAVE HAD
REACTIONS. INCLUDING AKAPHYLAXIS TO 80T DRUG CLASSES

Antiiatcs. 5
10 any panieat who has demanstrated some form of allergy.
panicularty to drugs.

Pracaatioas: H an aliergic reaction [0 cefaclor occuts. e
g s De discorimued. and. if necessary. the pabenl
Should te trealed wilh 2DXGprale 3gEnts. 2§ (ESSIN amnes.
mihsiamines. of COTCOSLEIgS

Frolonged use of cefacior may result in e overgrowih of
nansusceptible erganisms Carelul observetion of Ihe gatient is
assenlial ¥ superiafeclion pecwrs Buling thesapy. aporopriate
‘measures shoulo be taken

Positive duect Coombs Lests have been reponted during
trEaiment i the C2DHaKSHONN ARNIDIOICS In hematokge
studies o in I72nsfusion Cross-Malching pOCeTLIEs when
antigloliulin lests ase pedormed cn the Mindr Side of In Coomd
Lesting of rewboras whose mathers have ecéived ceghalaspon
anublolics belore pantuntion, (1 should be recognized that a
pastllve Coombs jes! may be due Lo the drp.

Cecioe <hous be administered with caution 10 the piesence
of markedly unpaired renal funclion Under Sch 3 confition.
caielul chAical pbsesvalon and Laboalody Stuties shavid be
‘made because sale 60s3ge may be fower than Ihat usually
recammengad

As 3 resull of a0minisiration of Ceclor. 2 lalse-positive
reacton lor plucose in the wrine may occur This has been
observed with Benedict's and Fehling's solulinns and 2iso with
Clinstest* tablets bt nof with Tes-Tage® (Gluzoss Enzymatic
Test Suip, USP. Lilty}

Usage in Pragaancy— Although no teralogenic of antiferifity
eftects were seen in iEpO0LCON STudies In Mice and rals
recerving 69 10 12 Umes the mazimym human dose or in lerrets
Qiven thies mes the manmym human gose. the Safely of his
Brug for use 1 hurman pregnancy has not been estabilshed. The
benelns of the drug in (regnant women shouid be weighed
QAINSI 3 pOSSIDie 1Sk 10 the fetus.

Usage i Infancy — Safety o this product for Lse in vl
fess han one month of age has ot been estabished
Adverss Resciloas: Advaise eftec!s considersd elated fa
cefaclor therapy ase uncommon and aie fisted below

Gastoiniestinl symploms occut in about 2 5 percent of
pavents " and vomiting

{tinS0)

As wllh other broad-spectium antidiohes, coliis, 10chuding
rere {nstancas ol pseudomambrancus calilis, has been réporied
In conjunclion with theragy with Ceclor.
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Some ampicillin-resistant stralns of
Haemophilus influenzae—a recognized
complication of bacterial bronchitls*—are
sensitive to treatment with Ceclor.*®

In clinical trials, patients with bacterial bronchitis
due to susceptible strains of Streptococcus
~ pneumoniae, H. influenzae, S. pyogenes

(group A beta-hemolytic streptococci). or multiple

organisms achieved a satisfactory clinical
response with Ceclor”

(e

clor

cCefoclor

Pulvutes®, 250 and 500 mg

Hypersenstlivty (EACNONs Nave beat reparied In about | S
percent of patients and inclide marbliliipim erugtons (1 10 100¢
Prgulus, uticana 2nd postiive Coombs lests each oecur v less
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Oy arihritis:annraig3 and fiequently feven have been gponed
Trese reaclions a1g apparentiy Gus 10 Nypersensilinty and nave
usually ocCutred durq or 10llowing 2 second course of tierapy
wilh Ceclar™ (celaclor| Such 12acuens hive been reporied molg
Iizquently i chitdien than o adults Sigas and symproms ysually
occur  Tew days 3lier iNhation ol Werapy and sudside within 3
Tew 0ays 2Mte) Cessalion of therapy Ho senous sequelae have
been regarted Aainistamines Ird COTCOSILITITs AP 1O
enhance resalution of he syadrame

Cases of 3naphylans Nave been iepoted hail af which have
ccurred In palients wilh a his1ory 08 Percithn allergy

Orhor eftects cansidered ielaled Ie therapy iacludes
eosinopnika 11 1n 50 pahientst 303 g2ilal pruitys 61 vaginilis
iless tan 111 00 patients
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ohosphatase values ;1w 40|

Hematopaietic  TIaRsent 11,Cicalions 5 leuhosiie CouFl
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“Many 2uthanties altubule acute Ifecticus exacerbation o
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'WE'RE CONFIDENT ENOUGH TO LET
OUR NEW MEDICAL COMPUTER SYSTEM
SPEAK FOR ITSELF.

You'll find that The Ledger Solution™
speaks your language. We guarantee it.

Here's the first medical computer system
designed expressly for the way a medical
office really works. And that’s something
you'll fully appreciate once you've seen if in
action.

Use The Ledger Solution, and you'il
know just how practical and logical its
exclusive ledger card concept is.

You'll agree that The Ledger Solution is
everything we say it is. Or we'll buy it back
from you.

Perhaps most important, your purchase
is just the beginning of a long-term
relationship. Because vou get more from
Poorman-Douglas than a computer. You get
an entire organization whose primary
purpose is to keep vou satisfied. With
comprehensive training programs.
Immediate hotline help. User-friendly

instruction manuals. And continuing
support by experts who know medical
offices as well as they know computers.

That's why so many of our early clients
are still with us. And why, when we furnish
references, we're able to give you our
complete list. Not just a select few.

So before vou select any medical
computer system, take a good, hard look at
The Ledger Solution. Call or write for a
no-obligation demonstration.

1-800-547-4407

POORMAN-DOUGLAS
CORPORATION
1325 SW. Cusler Dr., Portland, OR 97219
In Oregon: (503) 245-5555
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President’s Page

A Physician’s Dilemma:

Professional VS. Business Ethics

In arecent, and all too rare (1) moment
of relaxation, I had the opportunity to
read for a second time the inaugural ad-
dress of Joseph F. Boyle, MD, president
of the American Medical Association.
The ethical issues he discusscs in the ad-
dress prompt me to make his remarks a
President’s Page priority.

I encourage each of you to read the
complete text of this address, printed in
the August 10, 1984, issue of the Journal
ofthe American Medical Association. In
the meantime, I shall extract some of the
key points on Dr. Boyle's theme, “Should
we learn to say no ro our patients?”

For 2,000 years, doctors have dedica-
ted themselves to a code of ethics per-
haps best summed up by two statements
of the World Medical Association:

“The bealth and welfare of the pa-
tient shall be the first consideration, not
allowing economics. politics, race or re-
ligion, or any other circumstances to
take preference.

“While physicians should be con-
scious of cost, and not provide or pre-
scribe unnecessary services, social
Jolicy expects that concern for the care
of the patient will be the physicicnn s first
consideration.”

How do these statements translite in-
to our daily practice of medicine? At
what cost?

A report from the Brookings Institu-
tion. contained in the book. The Painful
Prescripfion, may give us SOme answers.
The report compares the system of
medical care in the United Kingdom and
the United States. It states conclusively
that. it the United Kingdom standards
were applicd to patients inthe ULS . there
would be no fewer than 37.000 excess
deaths a year from renal discase, 48.000
from cancer. and 40,000 from coronary
artery discase. An additional 138,000
people would be denied the extension of
a useful, productive and comfortable
life—and that is just some of it.

Of critical importance to this
country's physicians, according to Dr.

4 The Bulletin, October 1984

Boyle, is the report’s assessment of the
attitudes of the United Kingdom's physi-
cians. Physicians there, he says, gradual-
ly refine standards of care so that they
can escape the constant recognition that
financial limits compel them to do less
than their best. One consultant noted,
“The physician has to look at the
arguments for not trcating a patient in
order for the doctor to live with himself
and to sleep well at night.”

In the past 20 years, we in the United
States have been searching for means to
assure access and availability of high-
quality medical care and hospital ser-
vices to every person in the country. For
nearly half of those years, we have strug-
gled with a counterveiling question:
How can we reduce the escalation in cost
of care and promote economy and effi-
ciency in the provision of health care ser-
vicesy How can we best limit access,
decrease demand and ration care?

In order to avoid such retrenchment,
Dr. Boyle urges physicians to rededicate
themselves to their professional ethics.

“This means behaving like profession-
als in a profession that believes initself ™
he sayvs. "and that believes in its future. It
does not mean succumbing to the busi-
ness world, secking means to ¢enhance
profits for personal wealth, It does
mean secking ways to provide good care
for all those who entrust their lives and
well-being to us.”

Contrast thesc ethics to the advice we
are now recciving from mueketing ex-
perts, enteepreneurs sceking member-
ship in PPOs. economists and. unfortu-
nately. a growing number of our own
physicians. They say that. instead of ad-
hering 1o the Oath of Hippocrates
(wherein it states that physicians have a
primary responsibility 1o the individual
patient), we should adopt a business
ethic: Get your share.

How do we, as chief health providers,
resolve this dilemma between profes-
sional and business ethics? Professor of
Economics Uwe Reinhardt, of Princeton

University, illustrates the poignancy of
the question:

“1 advise my students that when they
are in business, they should consider
themselves in a race. In that circum-
stance—a 100-yard dash, for ex-
ample—it might be nice social policy to
pick up a candy wrapper on the track,
but you'd not be likely to win many
races. And in business, you do not pick
up social trash along the way, not if you
intend to win.”

So how do we, as physicians, adhere
to the principles of our profession in this
regard? How do we resolve the dilemma
when, because of DGR reimbursement
or other resource limits, we are pressed
either to discharge patients from the
hospital prematurely or not admit some
patients to a hospital at all?

And there are other pressures as well,
many imposed on us by the Federal
Trade Commission and the U.S. Depart-
ment of Justice, Anti-Trust Division.
These agencies say they do not desire to
interfere with our profession’s need to
establish standards of professional con-
duct, designed to protect the public from
fraudulent practices. But, as Dr. Boyle
points out. in every instance, caveats are
added that preclude medical societies
from imposing sanctions on members
who practice blatant quackery; habitual-
Iv overcharge; practice beyond the
scope of their clinical training, ex-
perience or competence; or promote
themselves as providers of diagnostic
and treatment modalities that have no
scientific basis—and may even be dan-
gerous and potentially fatal. And all of
this in the name of competition.

“The net of all this fuss and fury,” in-
sists President Boyle, “has produced a
loss of professional self-esteem, a de-
crease in our adherence to ethical stan-
dards, and a concomitant precipitous

Continued on page 7



LOCAL NEWSBRIEFS

MSPC Board of
Trustees has
Annual Retreat

The MSPC  Board of Trustees
with MSPC/WSMA Trustees, Drs. Ralph
Johnson, David Hopkins, WSMA
Speaker of the House, Stan Tuell and Dr.
Leonard Alenick, President Pierce Coun-
ty Ophthalmology Association met on
August 18, at the Westwater Inn, Olym-
pia, to develop and prioritize goals for
the Society to work toward in 1985.

After much deliberation, the group
developed the following goals for the
Medical Society in the priority as listed:

1) Establish the Medical Society of
Pierce County as a spokesman
and leader for all segments of
medicine in Pierce County.

2) Maintain bigh standards of ethics
and professionalism in medical
care in Pierce County.

3) Increase physician awareness of
and participation with the forces
changing health care delivery.

4) Enbance relations and cooperd-
tion between physicians and hos-
pitals—their administrations
and boards—and between physi-
cians and hospital staffs; build
bridges to direct and assist in the
delivery of quality and ap-
propriate medical services to the
community.

5) Launch an aggressive program to
contain the cost of medical care
while ensuring the quality of such
care.

6) Take definitive stands on local
health and environmental issues.

7) Increase membership and par-
ticipation in MSPC activities.

8) Establish a strong program to in-
crease public awareness of MSPC
and its concern for the public's
bealth and welfare.

The strategies and programs necessary
to accomplish these goals are being
developed and will be presented to the
Board for approval.

MSPC Calls Special
Meeting to Discuss
Medicare
Reimbursement
Plan

The Deficit Reduction Act of 1984,
briefly discussed on page 6 in the
September issue of The Bulletin, has
created the “participating”™ and “non-
participating” physician. Each physician
will have had to decide whether to parti-
cipate or not by October 1.

As the September issue of The Bulletin
was going to press, MSPC called a special
informational meeting for all members
regarding the new Medicare reimburse-
ment plan. The August 30 meeting was
organized to help answer the many ques-
tions left unanswered concerning the re-
imbursement plan. Speakers from the
Health Care Financing Administration
and Pierce County Medical Bureau were
present to answer the questions and con-
cerns of Pierce County physicians.

Medical
Library Moves

The Pierce County Medical Library
will move to a new permanent location
at the opposite end from our current
location on the third floor beyond the
conference dining room.

The library will be moving between
October 1 and October 19, 1984. Please

request only minimal services or emer-
geney related assistance from October
10 to October 14. The library will be
closed from October 15 through Oc-
tober 19. Telephones will be installed
October 18 and 19.

“Open House™ will be held between
October 22 and 26. Your invitations will
be mailed to you.

Project MedVote

MSPC Gears Up for
Voter Registration Drive

The AMA, WSMA and all County
Medical Societies and Auxiliaries are
joining in an effort to have 100% of the
members of the medical family
registered to vote. Several state medical
auxiliaries have been involved with
determining the number of physicians
registered to vote. They found only 60%
oftheir membership were registered. We
do not know what the statistics are for
Washington State or Pierce County.

The 1984 general election is critical to
the manner in which medicine will be
practiced in this country. Every vote
counts. During September and October
you will see members of the Pierce
County Medical Society Auxiliary staff-
ing voter registration tables in hospital
lobbics and near the physician lounges.
Legislative Chairperson, Sandy Griffith,
and her volunteers have been deputized
to register voters. If you have not
registered, do so now. Your future
depends upon it.

Loceld Newsbricfs
continued on page 6
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Local Newsbiiefs, continued from page 5

Health Department Asks
Drs to Report Whooping
Cough Cases

Tacoma-Pierce County Health Depart-
ment is asking all Whooping Cough cases
to be reported to the Health Department.
Those with chronic paroxysmal cough
and low grade or no fever should be
reported. Protocol for pertussis
specimen collections and media for
testing is available at the Tacoma-Pierce
County Health Department, Communi-
cable Disease Section, 591-6410. For an
update and further information see Dr.
Bud Nicola's report on page 10 in this
months issue of The Bulletin.

Hazards of Marijuana
Smoking Discussed at
All Day Seminar

Oct. 12

The American Lung Association of
Washington will present an all day
seminar October 12, 1984, from 8:00
AM. to 3:30 PM. at Tacoma Public
School Central Building, 4th Floor.
Auditorium, concerning the dangers of
marijuana smoking to the lungs.

According to the Lung Association,
the potency of marijuana has increased
nearly ten-fold during the past ten years,
which makes its smoking a health pro-
blem of major national concern with
severe health consequences to users.

Open to nurses. teachers. vouth
leaders and parents. the seminar is aimed
at increasing participant knowledge of
issues surrounding marijuana usc.

Continuing education credit for Wash-
ington State nurses and perdiem pay for
Tacoma Public School teachers is avail-
able.

For more information or to register:
call the Lung Association, Tacoma,
474-9547 or toll free 1-800-732-93 39

Effective November 26, 1984 Drs.
Wouter Bosch, Arthur Ozolin, John
Stewart and Galen Hoover will be
located at 2420 S. Union, Suit¢ 300).
Phone number will be: 756-0888.

Puget Sound Telecom, Inc.
Puget Sound’s Business Telephone Company

Custom Design & Installation
Personnel Training
Consultation
24-Hour Service
Full Service Maintenance Repairs

Sales » Service ¢ Installation
Leasing » Answering Machine Repairs

Telephone Answering and Bookkeeping
475-3000

Robert W. Pensworth
(206) 473-7247
Qutside Tacoma
1-800-525-5510

4040 So. Tyler
Tacoma, WA 98406

Preventative Maintenance
and Service for the
Medical Professional...

SPECIALIZING IN PATIENT CARE EQUIPMENT
24 HOUR / 7 DAYS A WEEK REPAIR SERVICE

TACOMA BIOMEDICAL. INC

(206) 847-5495

Puget Sound Collections Inc.

Endorsed by the Medical Society

ot Pierce County

Professional collection services

to the medical community since 1960,
benetiting all Medical Society Members.

Member American Collectors Association
Medical Dental Hospilal Bureaus of America

PSCos owned and operated
Ly Frank B Fossiler

Puget Sound
Collections Inc.
C206) 3835001

214 A Slreet

PO Box 1213
Tacoma WA 98401
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China Exhibit Tour
Big Success

Nearly 100 members and spouses took
advantage of the Society and Auxiliary’s
offering for a trip to the Seattle Center
and tour of the China Exhibit.

Special thanks go to Dr. Bob Lane for
the idea, Sharon Lawson for planning
and organizing the trip and Society office
staff for managing the administrative
details.

Continued from the President’s Page,

A Physician's Dilenuna: Professional Vs.
Business Ethics

decline in public confidence—and this
in a time when the public cries out that it
needs to believe in its institutions.”

None of us, alone, can resolve these in-
herent conflicts. But we can do
something as a profession. Once again, I
quote AMA President Boyle:

“We have an opportunity as a profes-
sion to regain the public's esteem if we
are willing to accept the task of lead-
ing—leading a restoration of simple mo-
rality in society, beginning with our-
selves. And we can accomplish this be-
ginning with a rededication to a profes-
sional ethic.

“Why do we tolerate physicians in
practice who, after contracting to have
their medical educations paid for at pub-
lic expense, default on their loans or
their commitments to public service?
Should we not insist that medical schools
include a mandatory course in ethics in
the curriculum, when 70% of our gradu-
ates tell us that their training hasbeen less
than adequate in this area?

“Should we not loudly and clearly be
encouraging our local medical associa-
tions to seek means whereby they canre-
view fee practices of some of their mem-
bers? Are we willing to pledge substan-
tial portions of our assets to stand behind
those scientific societies willing to estab-
lish standards of practice that will pro-
tect the public from the incompetent
practitioner?

“If we proceed in a deliberate and con-
scientious fashion, committing our-
selves to an ethical standard for medical
practice that is intended to serve our pri-
mary goal and to protect the interest of
individual patients, then we will have
takenalong step along the path that leads
to real progress in medicine, instead of
retreating into mediocrity.”

I suggest, as does Dr. Boyle, that the
choice is yours, as it is mine. —JPD

Tel-Med Contributions Assure
Continuation of Tel-Med

The Tel-Med Board, volunteers and
staff extend their appreciation for the
generosity of the members whose con-
tributions have made the continuation of

Tel-Med possible. Thank you!

Clarence Anderson, MD
Leo Annest, MD
Lon Annest, MD
W Ben Blackett, MD
Milton Bleiweis, MD
Stanley Bloustine, MD
Robert Bond, MD
Otis Bridgeford, MD
Thomas Brown, MD
David Brown, MD
Donald Carlyle, MD
Chung Chan, MD
Wing Chan, MD
Robert Crabill, MD
Alberto Devera, MD
Patrick Donley, MD
Duffy/Diller/Leitz
Robert Ferguson, MD
Robert Freemcan, MD
Charles Galbraith, MD
Douglas Gant, MD
Ronald Goldberg, MD
Ronald Graf, MD
Richard Hawkins, MD
Richard Hoffineister, MD
Jan Holm, MD
Charles Jacobson, MD
Michael James, MD
Dauvid Kennel, MD
James Kenney, MD
Gordon Klatt, MD
William Knittel, MD
Clyde Koontz, MD
Robert Lane, MD
Harry Lawson, MD
David Lee, MD
Robert Link, MD
Joseph Lloyd, MD
Marcel Malden, MD
Robert McAlexander, MD

Dennis Scholl, MD
Jobn Shaw, MD
Standon Sheimo, MD
Surinderjit Stngh, MD
David Sparling, MD
Dimot Staatz, MD
Roger Stark, MD
Kenneth Sternt, MD
Gail Strait, MD
Maercus Stuen, MD
Willicon Sullivan, MD

Ronald Taylor, MD
Robert Truckey, MD
Stanley Tuell, MD
Kari Vitikainen, MD
Myra Vozenilek, MD
Donald Weber, MD
George Weis, MD
Robert Whitney, MD
Carl Wulfesteig, MD
Ivan Zbaraschuk, MD

Cure for a
commaon
headache

Edward McCabe, MD
William Mcllroy, MD
Thomas Miskovsky, MD
Robert Modarelli, MD
Jane Moore, MD
Donald Mott, MD
Jobn Nagle, MD
Arthur O'Leary, MD
Robert Osborne, MD
W. Dale Oves field, MD
James Patterson, MD
Eric Platz, MD
Charles Prewint, MD
Puyallup Radiological Association
Henry Retailliau, MD
Chris Reynolds, MD
Gilbert Rolley, MD
Doneald Rose, MD
Jobn Rowlands, MD

Call Jean Ferguson and let us
show you how our specialists can
do your billing better, saving you
time, money and a big monthly
headache.

PROFESSIONAL
BILLING SERVICE

4009 Bridgeport Way W., Suite F
Tacoma, WA 98466

565-4990, 564-9277

Serving Tacoma for 15 years.
Can you afford less?
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Team Building

Bv Dolores Lunstrum, Owner, Management Resourses

Webster's Dictionary detines team as
“to join together in cooperative
activity.”

As we watched the Summer Olympics
recently 1 was impressed with the
marvelous performance ot the volleyball
and hasketbhall teams. No one person was
all important. The game could not have
been won without the help. cooperation
and dedication of all the members of the
team.

You, the physician, are the captain of
the team. But you aren’t the wholc team.
You cannot win the game, or run your
practice smoothly by yourself. You need
the support and help of ail the members
of your team.

“Few people can become successiul
unless a lot of other people help them to
be.” (Charles Brower)

Teamwork starts in the mind of the
employer. Stress priorities when assign-
ing work. Make certain that evervone in
vour office knows exactly what goals
you have set for vour practice, that you
and all the staff are striving together for a
COMIMOnN purpose.

You often have to show people how
they can help one another, how they can
work together for the good of the entire
office. Let them know that you care not
only about how well they perform their
own jobs, but also how well they work
together and help cach other. Manage-
ment consultants advise job descriptions
and individua job responsibilities, but it
is also important for vour staff to he
trained to pitch in and help one another
when the need arises.

Make certain that cach person realizes
how important their job is to the success
of the practice. Tell them again
and again that what they dois
indispensable to a smooth running of-
fice. If the filing is not done accuratcly
and on time. vour charts ar¢ not com-
plete and your day does not run
smoothly.

“I'have yet to find a person who did
not do better work or put forth greater

B The Bulletin, October 1984

eftort under a spirit of approval than
under the spirit of criticism.”™ (Charles
Schwub)

One thing that most of us resent is be-
ing told that we have done something
wrong. Criticism hurts employees’
morale, damages their feclings, and
lowers their self-esteem. Praise is much
more welcome and cffective.

When criticism becomes necessary,
and it certainly will, consider the follow-
ing points before approaching your staft
member:

¢ Talk it over with the person
directly involved, not with other
people.

¢ Ask questions first. don’t accuse
until you hcar hoth sides of the
story.

¢ Always speak to the employee
alone. Nothing is quite so upsetting
astobe corrected in front of fellow
cmployeces or patients.

¢ Pick the time carefully. harsh
criticism carly in the morning can
affect the employee’s performance
for the rest of the day.

® [f the mistake is important and
has made you angry, cool off first,
don’t say things you will be sorry
for later.

* Explain exactly what the pro-
blem is, what has caused you dis-
satisfaction. and how you would
prefer that the situation be handled
in the future. Your employees can't
read your mind, you must state
your expectations clearly.

* Before you point out the error,
let the employee know you ap-
preciate the things that have been
done well, that vou are dissatisfied
with the particular action, not with
the person.

Remember, the purpose of critcism is
not to make employees feel discouraged,
but rather to insure better performance
next time. If you treat emplovees as im-
portant members of your team they are
more likely to start being onc.n

Informution for this article was taken from:
“Front Line Management”

“The Doctocs Exchange”

Serving the Pierce County medical
community since 1938 — with quality
telephone answering service and beepers

For Service or Information Call
The Experts at AMERICALL
272-4111 or 272-3166

- |




Continuing Medical Education
in Our Community

By

David M. Brown, MD, Chairman, Committee for Continuing Medical Education

1 was asked in January by Pat Duffy to
chair the Committee for Continuing
Medical Education of the Medical Society
of Pierce County and to sit on the Board
of Directors of the College of Medical Ed-
ucation, which is the facilitating arm of
the Committee. I wus flaticred by the
confidence which David McCowen
showed in my abilities by recommend-
ing me as his successor. I saw this as a
challenge to assist in meeting the needs
of my colleagues for continuing medical
education and as an opportunity to
develop some of my own ideas.

After selecting a4 commiittee, the first
task was to determine in what areas the
medical society members wanted more
education and what conferences they
would be most willing to attend. To ac-
complish this, a survey tool was devel-
oped which listed the 26 topics the com-
mittec had proposed to present within
the next year or two if there was suffici-
ent interest.

The question asked was "Would you
attend a conference on . with the
responses being “Yes,” “No,” or
“Maybe.” This allowed the committee to
see what kind of conferences everyone
else was interested in attending. There
were also spaces to suggest other topics
of interest, to volunteer to help with one
of the conferences, to volunteer to give a
presentation, and to mark the days and
times which would be best for atten-
dance. Two hundred fifty physicians re-
turned their questionnaires. This is a
40% response rate, which is really quite
good. The fifteen most popular courses
in order were:

1) Practical Solutions for Common
Office Problems

2) Newrology for the Primary Care
Physician

3 ENT for the Primary Care Physi-
cian

4) Advanced Cardiac Life Support
(Certification)

5) A.C.L.S. Recertification

6) Common Qffice Procedires

7) Medicine and the Law
8) Orthopedics in Family Preactice
9) Fraluation and Management of

Low Back Pain

1) Rbewmatology for the Primary
Care Physician

11) Geriatric Medicine Update

12) Sports Medicine

13) Allerg) Evaluation in the Office

1) Premenstrual Syndrome

15) Holistic Medicine

Twenty-one physicians voluntecred
to help coordinate one or more of our
confercnces, and only four were
members of the Committee for continu-
ing Medical Education. Unfortunately
five of these people didn't write their
names on their questionnaires, so we
have no clue as to their identities. If you
are one of the people who would like to
work on a conference this year or next,
please call Maxine Bailey at 627-7137 and
let her know.

Several physicians also volunteered to
give specific lecturc¢s on various topics.
According to the survey, the most popu-
lar day for C.M.L. is Saturday, followed
by Thursday and then Wednesday. Also,
somewhat surprisingly, almost 100
physicians stated that they would prefer
to attend conferences in the ¢venings
from 6-9 PM. If you did not have a
chance to complete a questionnaire and
would like to add your input to our data
base please contact Maxine or Peggy at
the College of Medical Education and re-
quest that you be sent a questionnaire.

The committee is planning, to present
ten of the fifteen most popular conferen-
ces this year, with more to follow next
year.

Our first conference for the Fall is
“Practical Solutions for Common Of-

Sfice Problems” to be held October 24

and 25. This will be a two-day course
divided into four independent half-days
for which you may enroll in any combi-
nation, according to your interests and
your schedule. Jim Foss has been work-
ing very hard to put together a high

quality C.M.E. program, which should
be very rewarding. We expect over a
hundred physicians to attend this one. In
November, David Munoz is coordinating
a Geriatric Medicine Conference with
several nationally prominent speakers
lecturing. In December, Paul Seward will
be coordinating the Advanced Pediatric
Life Support course and Jim Dunn will be
presenting the A.C.L.S. Certification/Re-
certification course. I'll discuss the up-
coming C.M.E. courses in a future issue.

Our committee has many talented
new mentbers who are dedicated to pro-
viding quality C.M.E. for the Medical So-
ciety of Pierce County. The list includes:
Jim Foss. Jim Dunn, David Pomeroy,
Mike Halstead, Mark Craddock, John
Lenihan, Patrick Donley, Dennis Scholl,
Keith Tucker, and Mian Anwar. The com-
mittee is also balanced by the presence of
many physicians who have been active
in medical cducation in this community
for many vyears, including Gale Kat-
terhagen, Bob Scherz, Dudley Houtz,
Gordon Klatt, Bob Modarelli, Harold
Johnston, Thomas Clark and John Lin-
coln.

Some of the ideas that the committee
is currently pursuing include sponsoring
a course in Hawaii or Mexico for 1985 or
1986, if there is sufficient interest, and
purchasing some Videocassette C.M.E.
programs for inexpensive rental by the
Medical Society membcrs. We are asking
that individual physicians donate any
Videocassette C.M.E. programs that they
already own. If you are interested in par-
ticipating in either of these, please con-
tact Maxine. Another endeavor which is
not 4 committee function, but an under-
taking by some interested individuals is a
Computer User's Group for Physicians
so that we can all get together and dem-
onstrate our different computers and
software for each other or just come and

Continued on page 1)
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Continuing Medical Education
in Our Community,

continued from page 9

see what other physicians are doing be-
fore we buy our own systems. If you are
interested in joining such a group, please
contact myself. Jim Blankenship or
David Munoz.

Pierce County has a very friendly, re-
ceptive medical comununity with an
unusually high percentage of outstand-
ing specialists, subspecialists and pri-
mary care physicians, many of whom are
also excellent speakers. This makes it
easy for the College of Medical Educa-
tion to sponsor high quality C.M.E.,
drawing almost exclusively on the
talents of local people. That's good
business for our community. The more
we attend and support these courses, the
more we all benefit.

The College has been operating on a
shoestring budget for the past several
years. The College was established by us
and provides a great service for us, but it
needs our ongoing support to survive. If
every one of us decided to attend two or
three conferences during the year, we
could keep the College financially sol-
vent. We should also consider contribu-
tions to the College just as we contribute
to Tel-Med to keep it going.

Maxine Bailey, as many of you know,

For Leasing Information,

Allenmore Orthopedic

Union Avenue
Medical
Center

MEQICAL

Quality Medical
Building

2420 S. Union

* Allenmore Area/Off Freeway

contact: s Convenient to all Tacoma
hospitals

* Fully Serviced

» Liberal Allowances

® 5.year Fixed Lease

Surgeons
{206) 383-5811

is an excellent director and she deserves

this level of support. The committee is
always looking for new ideas and ways
of further improving the quality of our
C.M.E. We also want to get as many local
people involved in the activities of the
College of Medical Education, so please
call Maxine, myself, or any committee

e Beautitul
o Comfortable

¢ Dignified

* [nexpensive
Recommend to vour
visiting associates the

43

H

member with your suggestions, especial- S

ly if you want to get involved. I'd like to
close by thanking everyone who took
the time to respond to our survey. Your
interest has made it possible to better
meet your educational needs and ulti-
mately to better meet the needs of your
patients. s
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We’'re also much more. . .

PERSING, DYCKMAN

& TOYNBEE, INC.
INSURANCE BROKERS

705 South Ninth, Tacoma WA 98405 / 627-7183

We’re your convenient source for professional liability insurance.

Persing, Dyckman & Toynbee can provide you
with a full range of insurance coverage to meet
all of your personal and professional needs:
employee benefits, life and disability,

auto, homeowners and business insurance.

Bob Sizer

Doug Dyckman
John Toynbee
Wayne Thronson

Marge Johnson, CPCU
Rob Rieder

Bob Cleaveland, CLU
Curt Dyckman
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College of Medical Education
Continuing Education Programs Scheduled for 1984-85

(Programming is subject to change—individual notices will be sent preceding each program.)

Phone: 627-7137 (P)=Physician (A)=Allied Health

Location Date Program Coordinator
OCTOBER
10, 12,17, 19,26  Electrocardiography Tac Gen P
STJ 9, 16, 23, 30 Nursing Pharmacology Pelham (A)
STJ 11 Marketing & Persuasion Skills for Nurses Vipperman (A)
STJ 18, 25, Nov. 1 Chemotherapy Chemo. (A)
STJ 19 Right Brain/Left Brain—Increased Potential McDonald (P/A)
JH 24, 31 Writing on the Job Dumond (A)
STJ 18 Discharge Planning Johnson (A)
JH 24,25 Practicle Solutions for Common Office Problems Foss (P)
JH 2,9, 16, 23 Money Management Jackman (P)
NOVEMBER
1 Marketing—Medical Practice P S Hosp (P)
JH 2 2nd Annual Cancer Education Katterhagen (P/A)
JH 14 Ostomies: Let’s Learn About Them Klatt/Chong (P/A)
JH 16 Geriatrics Munoz (P/A)
ST 15, 16 Survival Skills for Nurses Dean (A)
EXINN TBA Ward Secretary Absher (A)
STJ 29 Ethical Dilemmas McCormick (P/A)
DECEMBER
JH/MB 4,5 Advanced Pediatric Life Support Seward (P)
JH 7,8 Advanced Cardiac Life Support (Cert/Recert) Dunn (P/A)
JANUARY Wulfestieg/
TBA Ear/Nose/Throat in General Practice Rone (P)
ST 24 Law & Medicine Malden P)
FEBRUARY Pomeroy/
JH 7,8 Orthopedics and Sports Medicine in Family Practice Bargren (P)
TBA Hospital Budgeting (A)
MARCH
JH 14,15 Tacoma Academy of Internal Medicine Ames P)
JH 16 Day of Pediatrics/Poisoning Scherz (P)
APRIL
UPS 12,13 Surgical Club Martin (P)
STH TBA Neurology Overfield (P)
MAY
TBA Common Office Procedures Klatt P)
JH 23,24 Cardiovascular Disease Review Strait (P)
JUNE
TBA TPN Pelham (P/A)
TBA Advanced Cardiac Life Support Dunn (P/A

Dates are subject to change—Notification of each program will be mailed.

Please contact the College of Medical Education office if you intend to
register and/or have not received individual promotion.

For further information write or call: Maxine Bailey, Executive Director, COLLEGE OF MEDICAL EDUCATION
705 South 9th, No. 203, Tacoma, Washington 98405
Phone: (206) 627-7137
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MAXWELL MYER WINTROSBE

Maxwell Myer Wintrobe has received many honors
recognizing his international contributions to the field
of medicine and specifically to hematology. He isthe
author of over 400 journal articles and presented the
leading textbook of clinical hematology originally in
1942 and subsequently published in many languages.
He has co-edited ‘‘Harrison’s Principles of Internal
Medicine”” and written full texts and treatises in his field
of hematology as well as others. He has many honorary
doctorate degrees recognizing his eminence as a stu-
dent, teacher and lecturer in medicine. He continues
his active work at the University of Utah Medical Center
in Salt Lake City, Utah,

7984
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Hornor Jecture

Guest Speaker
Maxwell M. Wintrobe, M.D.
Friday, November 16, 1984

St. Joseph Hospital and
Health Care Center

PHYSICIAN LECTURES

10:00 A.M.
12:15 P.M.

1:15 P.M.,

“Hematology Today’’
Complimentary Luncheon

““The Blossoming of a Science”’

— Honor Lecture —

NURSING/PARAMEDICAL LECTURE

3:30 P.M.

“The Blood & Blood Disorders’’

For tickets and further information, contact the

Medical Director’s Office, 591-6767
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Searching for Arsenic Exposure Pathways

By
Kim Lowry

The ASARCO smelter in Ruston,
Washington, currently emits approx-
imately 100 metric tons of arsenic into
the atmosphere a year, according to
Puget Sound Air Pollution Control Agen-
cy estimates.

Pierce County physicians may soon
hear patients commenting on their parti-
cipation in a two-year, $926,000 study
to investigate how arsenic from the
smelter enters the body and leads to the
elevated levels of urinary arsenic found
in some residents of north Tacoma and
Vashon Island. Volunteer participants
will have their urine and hair assessed for
arsenic and may undergo a test for peri-
pheral neuropathy.

A team of faculty from the University
of Washington School of Public Health
designed the study and began research
this September in conjunction with the
Federal Environmental Protection Agen-
cy, the Centers for Disease Control and
the Washington Department of Ecology.

VWhile the ultimate objective of all
these agencies is to reduce the elevated
levels of urinary arsenic found in resi-
dents living near the smelter, the first
step must be to determine the actual
pathways by which the arsenic travels
from the smelter to the body.

The investigation, called the Rus-
ton/Vashon/Exposure Pathways Study,
includes collecting environmental
samples, such as air, dust, soil, and
garden produce, from the yards and
households of volunteer participants in
the survey. Investigators will correlate
the amount of arsenic they find with
levels in the urine and hair of study par-
ticipants. Scientists will select 120
homes within a two-mile radius of the
smelter for sampling.

In addition to taking the samples de-
scribed, the study team will ask those
surveyed to undergo a nerve sensitivity
test to check for peripheral neuropathy,
which has been correlated with occupa-
tional exposure to arsenic. All partici-

pants will be reassured that while the ar-
senic contamination in the study area
does not pose an immediate health con-
cern, their cooperation will assist gov-
ernment agencies to determine what
clean-up measures can reduce urinary
arsenic levels.

The ASARCO smelter began operation
as a lead smelter in 1890. Extensive re-
construction in 1912 converted the plant
into a copper smelter which currently
specializes in the smelting of copper ores
rich in arsenic and other impurities. In
fact, it is the only smelter plant in the
United States that produces and markets
arsenic trioxide and metallic arsenic.

During the early 1970’s, the Washing-
ton Department of Social and Health Ser-
vices noted high arsenic levels in urine
collected from children living in the
Ruston arca. While the level in unexpos-
ed children is less than 10 micrograms/li-
ter of urine, the most recent data from a
Department of Social and Health Ser-
vices study shows an average valuc of 36
micrograms/liter for the 22 Ruston
children sampled. Arsenic levels in this
study ranged from a low of 10 micro-
grams/liter to a high of 116 micro-
grams/liter.

The resultant concern about possible
environmental contamination and ad-
verse health effects from arsenic expo-
sure has led to approximately 20 studies
conducted in the north Tacoma, Ruston,
and Vashon Island areas.

The findings showed elevated arsenic
levels in the environment, i.c¢., in air, soil
and road dust, and in the biological
sphere—in human urine. However,
since most of these studies were carried
out independently and lacked uniform
sampling and analysis, comparisons
among them are unreliable. This has
made it difficult to recommend correc-
tive action for contaminated areas.

In March, 1982, the Commencement
Bay Superfund Air Work Group, com-
posed of representatives from local,
state, and federal agencies, concluded

that arsenic exposure from the ASARCO
smelter emissions posed a potential
health risk to people in the greater
Tacoma region. The group urged that a
new investigation, the present Exposure
Pathways Study, be conducted to bring
the area affected by smelter emissions
under the Commencement Bay
Nearshore-Tide Flats Superfund agree-
ment. This agreement, between the state
Department of Ecology and the Federal
Environmental Protection Agency, re-
presents a cooperative effort to evaluate
and, where indicated, to clean up
chemical contamination in the area of
Commencement Bay.

The Pathways Study protocol calls for
extensive sampling during the year-long
collection of data. Between January,
1985 and 1986, investigators will visit
each of the 120 homes four times. Dur-
ing each visit they will take the following
kinds of samples:

Air samples: air within the home, us-
ing a small pump and filter system overa
24-hour period; outdoor air, employing
a dichotomous sampler for the same
period; and air in the breathing zone.
(Subjects will be asked to wear a personal
air monitor for a day during waking
hours.)

Dust samples: vacuum cleaner con-
tents; dust from a shelf or refrigerator
top, wiped up with a piece of gauze; dust
from a bucket fitted with a filter in its
bottom, which will be left to collect dust
for three months following each visit;
handwash samples, to show how much
dust the hands collect, a pathway of
potential importance for toddlers; and
road-dust.

Soil samples: tilled and untilled earth
from the grounds surrounding the
house.

Water samples: water from wells and
cisterns.

continued on page 23
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Pertussis Case Count
Continuing to Rise

Report by Bud Nicola, MD, Director of Health, Tacoma-Pierce County Health Department

Since May of 198+ the case count for
pertussis continues to rise in both Picrce
and King Counties. Pierce County now
has 14 cases with an additional two
suspects: 29% <+ months of age and
below. 36% overage 17, and the remain-
ing 36% evenly distributed between
ages 5 and 17. 79% of cases have in-
complete immunization status or inade-
quate documentation of immunization.

Seattle-King County Health Depart-
ment reports 88 cases during the saumc
time period: 20% over 20 vears of age.
25% under one year with the largest
portion of infants under two months.
and the remaining 55% evenly distribu-
ted between the ages 2 and 19. Most
cases involved inadequate immunization
histories, although a few school age
children report full immunization.

General use of pertussis vaccine since
the early 1940s has decreased the annual
incidence of pertussis in the USA to
2,300 cases and ten fatalities. In
Washington State, 856 pertussis deaths
occurred between 1920 and 1942 and
declined to 91 between 1942 and 1982,
As recently as 1977, 71 cases and two
deaths occurred and in 1981. 58 cases
and one death were reported.

Case Identification and Diagnosis
The case definition includes patients
with: 1) symptoms and positive culture
and/or positive florescent antibody (FA):
2) symptoms and known contact with a
positive case; 3) positive culture or FA.
Centers for Disease Control warn that
accurate data does not exist since many
cases go unrecognized and testing is not
uniformly available. Most cascs occur in
children under 12 months and S0 per-
cent under six months of age. Older
children and adults serve as rescrvoirs of
infection where the discase presents as
bronchitis or severe upper respiratory
infection. Pertussis may not be diagnos-
edbecause classic signs, especially the in-
spiratory “whoop,” are absent.
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The initial “catarrhal” stage of the
disease, beginning with symptoms of a
common cold and worsening cough,
lasting one-two weeks, is the most infec-
tious stage and usually goes unsuspected
unless there is an outbreak or known
contact with a case.

The paroxvsmal stage is identified as
the cough comes in explosive bursts
followed by the characteristic in-
spiratory “whoop” or “crowing.” This
may be accompanied by cyanosis,
vomiting, prolonged inspiration and
apnea. The cough frequently persists

one-two months. As stated, the
“whoop” may be absent, particularly in
infants under six months, in older per-
sons and in those partially protected
by vaccine.

Diagnosis is based on recovery of B.
pertussis from either florescent antibody
FA positive nasopharyngeal smear or a
culture. The organism can be recovered
from the posterior nasopharnyx with a
special calcium alginate swab left in
place 15-30 seconds when the specimen
is collected. Charcoal transport media
and Bordet-Gengou Agar plates are re-

Protocol for Pertussis Specimen Collection

B. Pertussis Procedures for collecting and submitting specimens for
laboratory examination—Parallel Direct FA and Charcoal
Agar Testing

1. Specimens will be accepted only from patients whose physicians suspect pertussis on

the basis of symptomatology.

[S%)

All specimens must be collected from the nasopharynx. To obtain specimen, im-

mobilize paticnt’s head and gently pass swab through nostril into nasopharynx. Care
must be taken to avoid touching the sides of the nasal passage. When the swab meets
resistance, it is gently rotated. Throat swabs are not satisfactory.

3. The swab should then be aseptically streaked on the Charcoal Transport Media (CTM)
and the wire cut with scissors or wire cutters so that the cap can be screwed on. Do
notbend the wire into the CTM tube for this procedure might introduce skin flora
into the CTM. Label the CTM tube with the date and the patient’s name.

+. Collect another specimen from the nasopharynx. This swab should be streaked over
an arca the size of a quarter on the surface of a microscope slide. Skides should be sub-

mitted in duplicate.

5. The slides should be allowed to dry in the air. Do not heat-fix.

0. The specimens should be accompanied by two Public Health Laboratory Request
Forms. Onc of thesc is for the direct FA slides and the other is for the culture.

Mauil the slides separately in a cardboard slide holder enclosed in an envelope.

8. Place CTM tube in double mailing container and mail immediately to the laboratory.

9. If you have any questions concerning these procedures, Contact Chuck Brown,
(1-206-164-6528) at the State Health Laboratory.




Continued

quired for pertussis culturing. Media is
available at Tacoma-Pierce County
Health Department, Communicable
Disease Section, phone 591-6410. Those
with chronic paroxysmal cough and low
grade or no fever should be reported to
the Health Department.

Recovery of the organism may be ¢x-
pected in 70-90 percent of cases in the
“catarrhal” stage and 50 percent in the
first two weeks of the paroxysmal stage.
This may be reduced if antibiotics have
been used. Documenting the presence of
the discase is of great value in epidemio-
logic follow-up and the Health Depart-
ment staff will be happy to assist you in
identification and follow-up of
suspected cases.

Procedure for collecting and submit-
ting specimens should be strictly follow-
ed. The protocol for pertussis specimen
collection is available at the Tacoma-
Pierce County Health Department.
Florescent antibody sample kits have
been distributed to most emergency
rooms and turnaround time from the
state health laboratory has been
24-hours.

Prophylaxis

Antimicrobial agents have no effect on
the clinical course of pertussis when ad-
ministered in the paroxysmal stage of the
disease, but may limit the communi-
ability of pertussis. The drug of choice is
erythromycin (50 mg/kg per day for 7 to
10 days). The Center for Disease Control
staff recommends that the patient be
kept in respijratory isolation for 96 hours
after the onset of therapy with
erythromycin.

Chemoprophylaxis with erythromy-
cin to prevent disease has yet to be fully
cestabilished, but at the present time we
are recommending that all household
and close contacts: 1) less than 1 year of
age be given erythromycin prophylac-
tically (50 mg/kg per day for 10 days), 2)
less than 4 years of age and greater than 1
year of age be given erythromycin if their
immunizations are not up-to-date (at the
personal physician's option), 3) older
children as a general rule not be given
erythromycin except on a case-by-case
basis as determined by their personal
physician.

Prophylaxis should be started within
two to three days of exposure, after this
time it may be more appropriate to wait
and test those who are symptomatic.

At the present time, we are not recom-

mending routine school exclusion for
asymptomatic contacts at grade or high
school level, but are recommending ex-
clusion for symptomatic contacts.
Immunizations

Active immunization with pertussis
vaccine is the only effective method of
control. Because of the current outbreak
situation, it would be appropriate to start
the initial dose of DPT at 6 weeks of age
followed by two additional doses at 10
and 14 weeks.

Although concern about side cffects
has made the use of pertussis vaccine
controversial, three doses of vaccine has

been estimated to be 80 to 90% effective
in preventing clinical illness. Adverse
reactions range from minor local
discomfort to serious neurologic illness.
Encephalopathy, the pertussis reaction
which has caused most concern, has
been estimated to occur once for every
110,000 to 168,000 injections. Estimates
for permanent brain damage include
once for every 310,000 to 405,000 injec-
tions.

Continued on page 17
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CROSSROADS
TREATMENT
CENTER

CROSSROADS TREATMENT CENTER

ALCOHOLISM

A Program Designed To Provide Comprehensive
Treatment For All Facets of Alcoholism.

® Physician Directed
* Family Treatment Included
* Cost Effective outpatient Program

* Covered by many Health Insurance Plans

FOR INFORMATION CONTACT:
Ted Berning, Administrator

5909 Orchard Street West
Tacoma, Washington 98467

(206) 473-7474

Treatment Facifity

An Approved Washington Alcoholism
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AUXILIARY NEWS

® -

Medical Society
and Auxiliary
Spend Evening at
China Exhibit

Two busloads of physicians, spouses
and friends left Humana Hospital (on
time!), July 31. for an evening at the
China Exhibit to view 7.000 ycars of
discovery. About the same time as the

buses arrived. close to 20 or more of the
arrived at the Pacific Science

group

Center, Seattle, where the exhibit was
held. A Chinese buffet, first on the agen-
da, was hungrily devoured by all.

Everyone toured the exhibit at a
leisurely pace. The working displays
were very popular spots to stop; paper-
making, embroidering, ceramics—to
mention 2 few. Those who went found
many items of interest. Thanks to Sharon
Lawson for making the arrangements.
Super Job!
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Mini-Confluence
Oct. 30-31

There will be a mini confluence in Las
Vegas, October 30-31. Any Auxiliary
member can and is encouraged to attend.
Medical Auxiliary News has further in-
formation.

Don’t Miss It:
Fashion Show
Oct. 19

Have you been wondering what the
Lutest tashion is tor holiday wear, sport-
ing cvents, carcer wear? Wonder no
more! Find out at the Pierce County
Muedical Auxiliary Fashion Show, Oct.
19, at the Sheraton Hotel, Tacoma. Susie
Dutty and Marny Webcr are co-chairper-
sons for the event. Adding to the excite-
ment will be a showing ol clothes from
the Fashion Mart by Andrews Apparel.
There will be an 1100 A social hour
followed by lunch e L:45 AM. Cost for
the event is 515,00, including the tip.
Guests are welcome. Come and join us
tor this exciting event. Send vour check
by October 12 to Grace Kanda, 1716
Academy St Sumner, WA 98390,

Thinking about
Volunteering,
Getting Involved?

You say you would like to get involy-
cd with the auxiliary and its projects but
feel unsure of the who, what, when,
where, and how. Give Bev Law a call,
504-6515. She knows the questions to
ask to help you figure out just where vou
can make a contribution to the auxiliary
and the community. You will receive
much more than you give. Call Today!

Help Fight
Child Abuse

All auxiliary members are encouraged
to participate in the new board approved
Parent Support Program. There are
several different kinds of volunteers
nceded. Come join the fight against child
abusc. Call Sharon Ann Lawson,
565-667+.

Anxiiary News, continued on folfowing
page

the $400 per month.)

Physician Needed
Christmas Valley, Oregon

Your own practice, a house, mobile home, and 20 acres in
historic central Oregon. Two miles from center of town.
No other physicians in neighboring towns; nearest hospital
is 100 miles away. All property is yours for $49,000. (20%
down, owner will carry contract with repayments at less

Call: Mabel Metcalf

537-7937




Auxiliary News, continued from frrevious
page

Holiday Sharing
Cards
Available Now

It's nearly time to think about sending
Holiday greetings to friends. An
AMA-ERF Holiday sharing card may be
the way to remember others. A card is
sent to every Medical Socicty member
with an enclosed list of contributors. All
the funds are payvable to AMA-ERF and
are sent to the medical school of your
choice. Your donation is tax-deductible.
The cards are available now for ordering.
Catalogs of samples are here along with
gift wrap and ribbon.

The cards are carefully selected and
designed to appeal to individual necds.
This year we are also offering a high
quality, smartly designed new line of gift
wrip, ribbons and ties. Forty to fifty per-
cent of all profit will remain with the
AMA to assist in funding for medical
rescarch and education. The grecting
cards will be available at all our meetings
and other times arranged throughout
October.

This year we have designated the
week of October 21-26 for displaying
and merchandising the Holiday Sharing
Cards at Tacoma General, St. Joseph,
Doctors. Lakewood General and Good
Samaritan Hospitals. To muke this week
asuccess we need help in displaying and
receiving orders. Any amount of
voluntecer time at any of the listed
hospitals would be appreciated. You can
help by contacting Tina Sobba,
565-2958. or Nikki Crowley, 922-8283.

Pierce County hasbeen number onein
donations in Washington for many
years. Keep up the good work. Watch for
your letter coming soon with all the in-
formation you need to make 1984 a ban-
ner year for AMA-ERE.

Membership Booklets

Those of you who have received your
Medical Auxiliary Membership Booklet
are asked to check your address and
phone number. If it isn’t correct, please
call Marilyn Bodily, 565-7224. If you
haven't received it, check with Marilyn.

Speakers Bureau’s
Files Being Updated

Kathy Stark, chairperson for the
Speakers Bureau, tells us the committee
is in the process of updating the Bureau’s
files. New questionnaires have been sent
to all physicians. Approximately 100
physicians have responded so far with
information. The date is computerized
for easy accessibility.

In September a brochure with infor-
mation concerning the Bureau and its
potential use will be sent to all schools
and special interest groups. We are hop-
ing that more physicians will fill out the
questionnaires and return them. Aux-
iliary volunteers are needed to help
Kiltl‘])'. 565-7411. If you have some time
to help her, it would be appreciated.

MSPC PROFESSIONAL
RELATIONS COMMITTEE

Your colleagues want to help

............. 474-0751
e ...272-2234

William A. McPhee. .
Patrick Donley. . ....
Ronald C. Johnson. . .
Jack P. Liewer.......
Robert A. O'Connell.
Dennis F. Waldron. ..

............. 588-1759
............. 627-2330
............. 272-5127

841-4241

HARBOR PARK MEDICAL CENTER

Physicians and Dentists
serving Gig Harbor
in one convenient location.

Office Space for Lease
(206) 851-9173

5122 Olympic Dr., NW
Gig Harbor, WA
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HOSPITAL NEWS

St. Joseph

Diabetic Unit Opens

Since July 1 paticnts with diabetes or
other endocrine disorders have been re-
ceiving special care at St. Joseph Hospi-
tal's diabetic unit. The specialized unit
has four to six patients a day.

“Previously, diabetic patients had
been scattered throughout the hospital.”
says Delores Reagan, RN, CNA, assistant
dircctor of nursing service. “We recog-
nize that not all of the diabetics can be in
the diabetic unit duc to their specific
condition. but thosc admitted to the unit
will receive very comprehensive diabe-
tes education and health care.”

According to Ms. Reagan, in the
special care diabetic unit the admitting
physician directs the care, selccts por-
tions of the teaching plan for the patient
and may participate in the paticnt care
conference. An endocrinology consulta-
tion is available at the physician’s re-
quest.

Key organizers for the unit were Sonja
Williams, nurse manager of the unit,
Dclores Reagan and Cheryl Keely, nurse
educator.

Registered nurses and licensed practi-
cal nurses in the department have taken
the first of two comprehensive courses
in caring for diabetic patients devcloped

by Cheryl Keely, RN, The second course
will be taken carly this month.

Other health team members include a
nurse educator, dietician, social worker,
pharmacist and arcepresentative from the
pastoral care department.

Federal Way Hospital
Administrator
Announced

Craig L. Hendrickson, 28. former Ex-
ccutive Director at Allenmore Com-
munity Hospital in Tacoma and current-
Iy the Admindstrator/President of Tempe
St. Luke's Hospital, Tempe. Arizona, has
been appointed to head Federal Wav's
new St. Francis Community Hospital, ac-
cording to Faye Clerget, who chairs the
hospital’s board of trustecs.

“We selected Mr. Hendrickson be-
cause of his expericnce in operating a
hospital of similar size (Tempe St. Luke’s
is 1 110-bed not-for-profit general acute
care hospital) and which is related to a
larger Arizona hospital (similar to the re-
lationship between St. Joseph, Tacoma,
and St. Francis, Federal Wav),” Mrs,
Clerget said. “His administrative record
therc has been impeccable and we feel
fortunate in obtaining his services,” she
said.

Mr. Hendrickson was chief executive
officer at the 155-bed Allenmore
(Humana) Hospital. Tacoma, from 1979
-1982.

Mr. Hendrickson received a master of
science degree in health care administra-
tion from the University of California at
Irvine in 1977.

Continued on page 17

Complete Line for

Physicians, Hospitals, Nursing Homes

SHAW%PARSONS

572-67565 or 272-1125
2311 Tacoma Avenue S.

SURGICAL INC.
Toll Free 1-800-562-8132
Tacoma, WA

Featuring

Finest Homes

Tacoma/Pierce County’s

Swanson-McGoldrick, Inc.

AMERICAN FEDERAL BUILDING

TACOMA, WA 98402

Richard C. Pessemier
Sales Associate

272-4138 orsice

Real Estate Sales
Appraisals
Property Management

752-7936 HOME
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Hospital News, continued from previous
page

He holds memberships in the Ameri-
can College of Hospital Administrators
and the Arizona Hospital Association,
and is active in such community groups
as Rotary International, Tempe Chamber
of Commerce, Tempe Diplomats, Tem-
pe YMCA board of directors, and the
University of California Alumni Associa-
tion board of directors.

Mr. Hendrickson and his wife, Linda,
have three children, Justin, 10, Bret, age
7, and Paula, age 3. The Hendricksons
plan to make their home in the Federal
Way area some time in August at which
time he officially assumes his ad-
ministrative duties at St. Francis.

Pertussis Case Count Continuing to Rise,
continued from page 13

Several precautions about pertussis
vaccine are important to recognize. The
vaccine should not be administered to
adults or to children over the age of
seven. Children with evolving
neurological disorders including brain
injuries, seizures, or a history of men-
ingitis or encephalitis should not receive
pertussis vaccine. The occurrence of a
severe adverse reaction (e.g., vasomotor
collapse, shock, persistent screaming of
greater than 3 hours duration, fever
above 105°F, convulsions, or bulging
fontanels) is reason to withhold subse-
quent pertussis vaccine and administer
DT for further scheduled doses.
Systemic allergic reactions, throm-
bocytopenia, or hemolytic anemia
which follow vaccination are contrain-
dications to further use of DPT for per-
sons experiencing these events. Also,
pertussis vaccination should be deferred
for persons who have severe febrile ill-
nesses or immunosuppressive therapy of
more than three weeks’ duration.
Pertussis-only vaccine is available from
the Health Department for special pa-
tients' needs.

The Benefits of Immunization far ex-
ceed the risks for normal, healthy
children. Recent experience in England
and in Japan, wherc pertussis vaccine usc
declined because of controversy related
to side effects, has shown that the in-
cidence of this sometimes life-
threatening illness can quickly rise to
epidemic proportions. We urge physi-
cians in Pierce County to appropriately
immunize their patients against per-
tussis.m

MANRGEMENT RESOURCES

Questions About Your
Office Procedures?

Management Resources offers comprehensive
management services for the physician
planning a new office and. . .

administrative assistance for the

established practice.

Call (206) 572-0990

Dolores Lunstrum

Medical Office Administration
705 South Sth, Suite 203
Tacoma, WA 98405

Endorsed by
Membership Benefits, Inc.

REALTOR ®

HAROLD A. .H LLEN. COMPANY

9805 GRAVELLY LAKE DRIVE SW.e TACOMA WA 98499 e 582-6111

LARGE HOUSE, SMALL PRICE! Quality Northend rambler with over 1750
Sq. Ft. Huge family room has massive stone fireplace and a wet bar
wirefrigerator. Only $69,950. Call JON MOSS for details. 572-5273 res, 582-
6111 ofc. 64594.

FIND RELAXATION: in this dreamy setting! 130 feet of no bank frontage on
Chambers Creek. Contemporary, 3 bedrooms, 2-1/2 baths. $229,000. Call
JEAN URBAN 584-1638 res, 582-6111 ofc. 65203.

2 LANDSCAPED ACRES on Gravelly Lake with 164’ no bank waterfront.
Beautifully done 4 bedroom, 4-1/2 bath home. 16 x 20 dining room, family
and rec. rooms. 2 bedroom, 2 bath guest house. MARGE McCULLOCH 588-
7424 res, 582-6111 ofc. 65676

MARINE VIEW VICTORIAN. Beautiful family home located with vintage
charm. Master bedroom wfview balcony, wraparound porch, 5-6+
bedrooms, 4+ baths, 4 fireplaces, gourmet kitchen, 18 x 17 formal dining
room with fireplace. A must see. Offered at $225,000. Call ROSEMARIE
JOHNSON 752-8904 res, 582-6111 ofc. 62850.

FRENCH PROVINCIAL. This new 2 story home in prestigious MADERA
ESTATES has a brick and cedar exterior featuring elegant copper roofing over
the bay windows with cedar shaile shingles highlieﬁting the multi-roof line.
The interior of 4 Iar%e bedrooms, 2-1/2 baths w/f%imily room and study is
gracefully accented by ceramic tile floors, completely open oak staircase,
solid oak doors and colonial crown moldings. $245,000. For private showing,
please call ANGELO SCALICI 584-0350 res, 582-6111 ofc. 63646.

REAL ESTATE

PROPERTY MANAGEMENT
APPRAISALS

ESCROW
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CLASSIFIED

Fully Equipped Medical Of-
fice—available in Lakewood. Furnishings
like new: reasonable rent: one block to
hospital. Purchase cquipment only. Contact
P.O. Box 111737, Tacoma. WA 98411-1737.

Northeast Tacoma Professional Cen-
ter—Great Location above Brown's Point.
New professional office space. Two blocks
fromJr. High. Energy efficient. Full basement
for mechanical and storage. Interiors to suit.
Super competitive leasing terms. This great
community needs more coverage. Dennis/-
Jean (206) 272-2713.

Space for Lease—in well ¢stablished pro-
fessional building. North 27th and Adams.
759-6800.

View Home: Gig Harbor—Now $120,000
by owner. I've slashed 316,000 off the price
on this 2,800 sq. ft., 3 bedroom home with
many amenitics. Must sell by summer. Call
George: 1-851-5248.

E€LECTROLYSIS

Helene Black, RE.

3509 S. 14th St., Tacoma 98405
75941151
|ntroducing new, computerized
€lectro-Blend €pilator with
Air Desensitizer

Member: Washington Stote €lectrolysis Assn. ond
€Electrolysis international Assn.

Tralned: Kree International Institute of €Electrolysls, NY
ond Wilshire Blvd. School, Los Angeles

¥¥¥¥¥¥’F’F’I~’l~¥¥¥¥¥¥¥¥-¥¥¥¥-*
AFTER MASTECTOMY
PROSTHESIS FITTING

Judy Ritchie, Authorized Fitter

All brands breast forms carried.

Catering to “‘special needs” such as radical,
modified and partial surgeries. Large size
bras and suitable swimsuits too.

Authorized Medicarc & DSHS provider.

Familiar with other insurance coverage.

Mastercard & VISA

JUDY’S CUSTOM FIT
10307 Bridgeport Way S.W.
Tacoma, WA 98499

*t**********k**********

call for
hours
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Lakewood Executive Homes

Original Estate Home — 4 or 5 bedrooms, 4 baths, 4200 sq. ft.;
beautiful and secluded. $279,000. Call Vivian Wessel

1.18 acre;

)

Stunning Custom Rambler — Inground pool; 3 bedrooms, 3 baths; 2800 sq. ft.;
3/4 acre. $237,000. Call Vivian Wessel.

A Real Beauty — On Ponce de Leon Creek. Very private, electric security fence
yet close to all shopping. 3 bedroom, 2-1/2 bath. Flexible terms. Will also consider
trades. $199,000. Call Brad Hayes.

Allenmore Ridge — 2301 S. Cedar Street. Luxurious condominium home com-
munity on the golf course. Comfort, security and carefree living for appreciative
adults. From $133,000. Call 581-4000 or 272-4932.

Gorgeous Creekfront — Impressive 2-story austin-cut-stone home on 1-1/2 acres,
4 bedrooms. $174,500.

Lovely Private 4 Bedroom Home — Striking ir)‘lerior decor, marvelous master
suite. $159,000.

e Clover Creek Realty, Inc.

{ 11150 Gravelly Lake Drive S.W.
2 Tacoma, WA 98499
REALTY WORLD. (206) 581-4000
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Allyn RE

BEAUTIFUL STADIUM WAY. One of the best views in Tacoma! Privacy,
superior view, fine detailing of functional inner space identify this com-
fortable well-kept 3 bedroom, 2 bath family home. Seller will cooperate
in financing and is very motivated. $179,500.

MARINE VIEW COLONIAL. Large and stately home with 4
bedrooms; 2-1/2 baths; huge, beautiful family room adjacent to kitchen;
grand-piano size living room with crystal chandelier; cozy den or library.
3520 North Washington. $160,000.

SEMINAR ELEGANCE. 712 North G Street is a spacious, 4 bedroom,
3-1/2 bath home with 3,000 square feet of finished area. Home affords
rooms for all the family activities — a thoroughly unique property and
extremely well priced. Owner financing possible! $119,500.

MODERN CLASSIC. 6417 View Ridge Drive is a rare contemporary
gem with 3 bedrooms (spacious master), 3 baths, beautiful pool table
size family room with wet bar and handsome brick fireplace. Superior
condition, location, style, amenities. A best buy. $105,000.

508 North D - (206) 272-2222
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MEMBERSHIP

In accordance with the Bylaws of the Medical Society of Picree County, Chapter seven. section A,
MEMBERSHIP, the following physicians huve applicd for membership, and notice of their applica-

tion s herewith presented.

As outlined in the Bylaws, any member who has inforaaton of a derogatary nature concerning
an apphicant’s maoral or ethical conduct, medicul ualifications or other sach requisites for member-
ship, shall assume 1he responsibility of conveying that inforniation to the Credentials Committec ar

Bouard of Trustees of the Sociery.

John C. Hill, MD,
Cardiolog). Born in
Portland, Orcgon.
12/31/37; medical
school. Univ. of Ore-
gon Medical School.
Portland. Oregon,
196-4: internship. Fitz-
simons General Flos-
pital, Denver. CO.
T/64-0/65: residency. Madigan General
Hospital, Tacoma, Washington, 9/65-8/08:
fellowship. cardiology letterman General
Hospital, San Francisco. CA. 9/68-7/70.
Washington State License. 8/660. Dr. Hill is
currently practicing it 162+ South “17 street.,
Tacoma, WA,

Estclie Tkuko Yama-
ki, MD, Obstetrics—
Gynecology. Born in
Honolulu, Hawaii.
5/30/54: medical
school, Albany Medi-
cal College. May,
1980; intcernship.
Hartford Hospital,
Hartford. CT. 7/81-
6/84. Washington State License. pending.
Dr. Yamaki will begin practicing at 7 28 South
320th, Federal Way.

. Larry D. Stonesifer,
MD, [nternal Medi-
cine and Endocrino-
logy. Born in Favette-
ville, AR, 3/2/50; me-
dical school.
Arkansas, Little Rock.
AR: internship, Univ.
of Arkansas, Little
Rock. AR. 7/76-
6/77: residency. Univ. of Arkansas. Liule
Rock, AR, 7/77=6/79: tellowship. Univ. of
Arkansas. Little Rock. AR, 7/79-6/81. Wash-
ington License. pending. Dr. Stonesifer is
currently practicing at 314 South "K” Street.
Tacoma, WA,

Amy Yu, MD, Onco-

logyEHematology.

Born in Taiwan,
3/4/5+4: medical
school. Lovola Univ.,

6/” internship.
Northwestern Univ.
Medical Center, 7/79
—06/80: residency.,
Northwest Univ. Medical Center. Chicago.
IL. 7/80-6/82: fellowship. oncology, Univ.
of Washington. Scattle. WA, 7/82-6/8+.
Washington State License 7/82.

Univ. of
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DIAPER RASHLL
IS NOT A WAY OF LIFE

You can recommend professional
diaper service with confidence.

s Laboratory Controlled. Each month
a random sample of our diapers is
subjected to exhaustive studies in a
biochemical laboratory.

¢ Utmost Convenience. Thanksto pick
up and delivery service, our product
comes when you need it.

e Econamical. All this service, all this
protection against diaper rash costs
far less than paper diapers — only
pennies more a day than home-
washed diapers.

CAUTION TO YOUR PATIENTS. It
is illegal to dispose of human excrement in
garbage. Mothers are doing this with paper/
plastic diapers. “Disposable” is a misnomer.

TACOMA WA TOLL FREE
383-BABY 1-800-562-BABY

Washington’s Oldest, Most Trusted
Professional Diaper Service

Serving Qur Second Generatior;_ﬁ

TACOMA
GENERAL
HOSPITAL

A
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Let Us Help You Design Your Own Medical Suite!

And, we will give you a construction allowance to build the most CONVENIENT and ACCESSIBLE
office you ever thought was possible for your medical practice.

Call 627-0031, ask Jack Nelson for details.
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MARY BRIDGE
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We are announcing opportunities for you
to serve your country as an Air Force Reserve
physicianfofticer. You can make new pro-
= fessional associations, obtain CME credit and
\‘\,‘\ help support the Air Force mission. For those who
e quality, retirement credit can be obtained
[ (W as well as low cost lite insurance. One weekend
% " a month plus two weeks a year or less can
Lo bring you pride and satisfaction in
\ serving your country.
- Call Callect:
(916) 643-2432
Or Write:
Health Professions Recruiting
4 AF/RSH
McClellan AFB, CA 95652

AIR FORCE RESERVE +wswu

A GREAT WAY TO SERVE

NOW THERE’S A BETTER ALTERNATIVE

THAN INSTALLING A STAND-ALONE COMPUTER!

PRODATA'S ON-LINE, MICRO-TO-MAINFRAME SERVICE OFFERS

¢ freedom from obsolescence
* complete hardware/software support
* backed up by 25 years of experience
serving the health care community
s |ower cost
¢ anin-office system where we
do the work

CALL

Prodata

COMPUTER SYSTEMS SINCE 1958

SPOKANE SEATTLE PORTLAN
COMPUTER REALITIES #2 (509) 328-4725 (206) 682-4120 (503) 228-47%3
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The following information is
presented by Pierce County Medical Bureau.

OUR
PREFERRED PROVIDER
PLAN

A

Bruce D. Buchanan, M.D.
Chairman, Board of Trustees,
Pierce County Medical Bureau

One year ago, the Bureau’s Board of Trustees appointed an Alternative Delivery System Committee, chaired by Ben
Blackett, M.D., in response to the increasing pressure of competition in our marketplace and the consequent concern
of a significant number of our providers that their patients might be forced to seek care elsewhere. The committee
recommended that the Bureau offer a Preferred Provider Plan, in addition to its standard coverage, to give the con-
sumer a choice of product.

I am pleased to be able to report that our Preferred Provider Plan will be operational in January of 1985; in fact, it
has already been selected by a large local corporation. This makes us the first health care contractor in Washington to
establish a Preferred Provider Plan, thanks to the strong support of our member physicians.

Needless to say, a great deal of time and effort has been spent in preparing this “managed health care’” program. A
separate committee of the Board of Trustees was formed under the chairmanship of Robert Whitney, M.D., to develop
a ""PPP"* philosophy and design the plan. Concurrently, Karen Kiehn joined the Pierce County Medical Bureau staff as
Manager, Alternate Delivery Systems to coordinate the implementation of the PPP and provide support and guidance
to the committee.

I would like to commend the members of the Design Committee for their concentration and efficiency: Drs.
Whitney, Doelle, Farber, Ferguson, Klatt, Lazar, McKelvey, Vitikainen and Virak.

The design of the plan is excellent. But that does not mean that our product is inflexibie. It is understood that it will
be modified and perfected as the future dictates.

Our Preferred Provider Plan will give people who are concerned about the high cost of health care a real choice.
And, it will keep our patients from leaving our offices in favor of HMO's. Naturally, this means our new product must
be competitively priced.

Essential to the success of the new plan is the willingness of providers, patients and the Bureau to share in the
responsibility of containing costs. For the patient, this means mandatory second surgical opinions and mandatory out-
patient surgery for certain conditions as well as preadmission certification. There is ddditional out-of-pocket expense
for visits to the emergency room. In order to receive full henefits, patients must use preferred physicians, hospitals,
pharmacies and other providers.

Preferred providers must adhere to strict standards of cost-effectiveness and carefu! utilization, which will be subject
to continuing review. Preferred participants also agree to reduced reimbursement, with the knowledge that the sav-
ings is passed directly to the consumer in the form of lower monthly rates for coverage under the Preferred Provider
Plan.

Although the discount by preferred physicians will be standard for this first year, | personally feel that, in the future,
the Preferred Provider system must accept a diversity in discounts. To be explicit, procedure-oriented physicians
should contribute a greater savings than those who offer the cognitive services in family practice, pediatrics and inter-
nal medicine.

I encourage your participation as preferred providers. And, as always, | welcome your comments or questions on
this editorial or any other issues pertaining to Pierce County Medical Bureau.

Bruce D. Buchanan, M.D.
Chairman, Board of Trustees, Pierce County Medical Bureau

Paid for by Pierce County Medical Bureau
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Searching for Arsenic Exposure Pathways,
continued from page 11

Biological samples: garden fruits and
vegetables, when available; human hair
(arsenic binds to the sulfhydral groups in
the hair shaft); and human urine, col-
lected from adults and children for two
days following each visit.

In addition to the sampling, investiga-
tors will administer questionnaires to
study participants, asking about
variables that might influence exposure
levels, such as gardening habits, ratio of
time spent indoors and outdoors, and
length of residency in area.

Those who volunteer for nerve sensi-
tivity tests, using thermal plate and Opta-
con testers, will be assured that so far
there are no clinical reports of peripheral
neuropathy in the community. Investi-
gators are administering this test because
several studies conducted elsewhere re-
ported individuals whose peripheral
neuropathy correlated with occupa-
tional exposure to arsenic.

No one has yet studied this effect in
the general community. The results of
nerve sensitivity tests in the north
Tacoma area should indicate whether a
community study would be worth-
while.

The smelter plant is scheduled for par-
tial closure in June, 1985. At this point
very little is known about the closure
schedule and procedure. It is known that
arsenic will continue to be produced;
however, the exact process and pollu-
tion control that will be used are uncer-
tain. In light of this, some have question-
ed why the study is needed now.
Because arsenic has accumulated in the
environment around the smelter and be-
cause ASARCO will continue to produce
arsenic on its grounds, the Pathways
Study remains pertinent and will help
environmental and health agencies for-
mulate clean-up and protective mea-
sures. Furthermore, data collected
before and after partial closure of the
plant may help clarify the role of air-
borne arsenic as a contributor to urinary
arsenic.

After the year of data collection, in-
vestigators will use a statistical model
called path analysis to determine which
variables, such as soil and air, are most in-
fluencing urinary arsenic levels, impor-
tant information to the agencies respon-
sible for clean-up measures. Sample and
data analysis with the writing of the final
report will be concluded in June, 1986.

In an effort to keep the community in-
formed, during the two-year project in-

vestigators will make presentations de-
scribing their work to public meetings,
to schools which include students parti-
cipating in the study, and to news media.

A physician from the study will be
available to answer participants’ ques-
tions. Investigators will also provide per-
sonal data from the study if a participant
requests it. Should participants then
question a family doctor about the signi-
ficance of arsenic levels in their urine or
hair, investigators will help the physician

interpret the data. The University of
Washington study team welcomes ques-
tions and suggestions.

Investigators can be contacted
through Kim Lowry, the study manager
at the phone number: (206) 467-4267 ..

Kim Loury is present Project Manager,
University of Washington
School of Public Health

ST. JOSEPH HOSPITAL, TACOMA

CHRONIC

IPAIN

MANAGEMENT

A PROGRAM
SPECIFICALLY DESIGNED
TO HELP THE CHRONIC
PAIN SUFFERER COPE

For Information Contact:

Pain Management Program
St. Joseph Hospital

& Health Care Center
1718 South | Street

Tacoma, WA 98405

(206) 591-6760
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From “Amervican Medical News, "
Angust 2-8731, 1984, p.22,

AMA Claim Form
Updated

The AMA claim form has been updated
andrevised. The new form, which incor-
porates changes that were requested by
the Health Care Financing Administra-
tion {HCFA), has becen available since June
1. Using the old form after Dec. 1 could
delay reimbursement. HCFA has approv-
ed the new form for Medicare and Medi-
caid. It is now the most widely used and
accepted claim form in the United States.
More than 30 Blue Shield plans use the
AMA form. The Health Insurance Assn.
of America also recommends it to 300
member companies. To receive an infor-
mation packet, write to the AMA Dept.
of Health Care Financing and Organiza-
tion, AMA headquarters, Chicago.

Computer Ownership
by Physicians Growing
Computer ownership by physicians
will grow. according to a survey com-
missioned by the AMA Dept. of Advertis-
ing Communications. The survey of
1.000 physicians showed that 34% of
the 372 respondents have access to a
computer. Of these, 30% are computer
owners, and the remainder either rent a
computer or use a service agency. The
66% who do not have 2 computer in-
cluded 16% who said they planned to
buy orlease one, and 45% who said they
did not plan to do so.

—

— STAT—

Allenmore
Medical Center

22 acre campus adjacent to 156 bed Humana Hospital.
Centrally located; freeway access; ample parking. All in-
clusive rental rates; suite construction allowances.
® 1020 Sq. Ft, improved office space available for
immediate occupancy.
® [arge 3,200 Sq. Ft. office, ideal for group practice.
Available January, 1985.

(206) 383-2201
Warren R. Westad, Business Manager
S. 19th and Union e Suite B-1005 ® Tacoma, WA 98405

Computer Testing
New computerized test from PsychSystems

Available Locally
THE MULTIDIMENSIONAL APTITUDE BATTERY (MAB)

® [deal for Academic/Vocational Counseling
® Clinical/Neuropsychological Screening

® [ndusirial/Organizarional applications such as
selection, placement and classification of personnel

Harold B. Johnston, MD, P.S.
Allenmore Medical Center, B-3009
South 19th & Union
Tacoma, Washinglon 98405
Telephone 383-2413

Medical Transcription
service

Professional
Accurate
Reliable
Pick-Up and Delivery
24-Hour Turharound

Kerry Kageler
927-6017

OLOGICAL

LABORATORIES, INC.
s Clinical and Allergy Laboratory
e Private & Nursing Home Calls

Two addresses to serve you

UNIVERSITY PROFESSIONAL SQUARE
2603 Bndgepont Way Wesl

Tacoma, Wash 98466

Phone (206) 564-1565

34616 11th Place So
Federal Way, Wash. 98003
Phone (206) 927-7655
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e Allergens and Vaccines

TORQUAY MEDICAL CENTER




LUE CROSS

COVERAGE IS
CHANGING IN
TWO IMPORTANT
WAYS.

In response to employer demand for cost
containment programs, Blue Cross of Washington
and Alaska is now implementing the Second
Surgical Opinion Program (SSOP) and the
Outpatient Surgery Program {OSP).

Mandatory Second Opinions. With SSOP,
Blue Cross requires its subcribers seek a second
surgical opinion after surgery is recommended by a
physician, though the second opinion need not be
confirming.

SSOP applies to elective, non-emergency
procedures only. The Plan pays 100% of UCR for all
required second opinions.

Outpatient Surgery. For groups that have the

OSP, Blue Cross requries that certain elective
procedures be performed on an outpatient basis or
be precertified for inpatient.

Outpatient Settings. Outpatient surgery may
be performed in a doctor’s office, free-standing
surgical center, or hospital outpatient location.

Benefit Requirement. SSOP and OSP
requirements must be followed or the subscriber will
be financially responsible for the primary surgeon’s
fee.

For a brochure and complete list of SSOP/QSP
forms and procedures, contact Blue Cross
Customer Service at P.O. Box 327, Seattle,
Washington 98111.

of Washington and Alaska

P\
VAV Blue Cross



Better Hearing is Our Business

Among those who expericnce hearing impairment in both ears, more than 50 percent are over
65 veurs of age. It is not surprising if elderly hearing-impaired persons are among your patients.

Mary Bridge Hearing Center offers:

¢ Five sensitive, trained audiologists licensed
to dispense aids

¢ Aids from 10 manufacturers provide the best
fit for the individual and one-stop customer
convenience

¢ Competitive, package-priced hearing
evaluations and aids

¢ Client reports promptly sent to primary
care physicians

* Three sites: Olympia, Federal Way, Tacoma

4]

Multicare Medical Center

Medical excellence with concern for the individual

1220 Division Avenue ® Tacoma, Washington 98405 @ (206) 594-1400 ® (206) 572-5252

U.S.ARMY
MEDICAL DEPARTMENT

The Army Medical Department represents the largest comprehensive system
of health care in the United States. We are looking for physicians who
want to be physicians. We offer a practice that's practically perfect ,
where you work without worrying whether the patient can pay, without
endless insurance forms, malpractice premiums, cash flow worries, and
where you prescribe, not the least care, not the defensive, but the best.
If that is what you want, join the physicians who have joined the Army.
Write us or call collect for the following information. We can offer
positions in the following specialties:

General Medicine Psychiatry
Pediatrics OB/GYN
Family Medicine Other Surgical Specialties

CAPTAIN GLENN D. BAKER

AMEDD PROCUREMENT OFFICE

BLDG 138, NAVAL STATION SEATTLE
(206) 526-3548

ARMY. BE ALLYOU CAN BE.
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DR.RANDY VALENTINE, DVM.:

OTHER BANKS BARKED. NORTH PACIFIC BIT.

After nearly seven vears of operating out of
rented buildings, The Animal Emergency Clinic
decided it was time to build a building designed to
their very specific needs.

They looked at three banks.

Then the clinic group went to a specialist:
North Pacific Bank, The Business Bank. North
Pacific financed the 2,500 sq. ft. clinic at 56th
and Durango.

“It’s the first clinic in the state designed and
built for emergency purposes,” said Dr. Randy
Valentine, current chairman. “It's a trauma center,
open when other veterinary hospitals are closed—
weekdays from 6:00 p.m. to 8:00 a.m., noon
Saturdays to 8:00 a.m. Mondays and all holidays.”

“The clinic provides crisis doctoring and full
time emergency medicine much the same as the

Emergency section of a regular hospital. There’s

a veterinarian on the premises with trained
assistants throughout the night. Animals are never
left alone.”

“There are 20 partners involved in the owner-
ship of the building. To get 20 veterinarians to
agree on anything is a miracle. But we agreed
unanimously to go with North Pacific.”

Why?

“They gave us the best proposal, seemed most
interested in our business, were close to our new
location and we can see the value in dealing with a
specialist, of course.”

If your pet needs an emergency specialist, call
474-0791.

[f your business needs an emergency specialist,
call 472-3333.

NORTH PACIFIC BANK

THE BUSINESS BANK

Member FDIC
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We are announcing opportunities for you
to serve your country as an Air Force Reserve
physician/officer. You can make new pro-
fessional associations, obtain CME credit and
‘ help support the Air Force mission. For those who
' quality, retirement credit can be obtained
| as well as low cost life insurance. One weekend
/;& a month plus two weeks a year or less can
bring you pride and satisfaction in
serving your country.
Call Collect:
(916) 643-2432
Or Write:
Health Professions Recruiting
4 AF/RSH
McClellan AFB, CA 95652

AIR FORCE RESERVE ‘>

A GREAT WAY TO SERVE

Better Hearing is Our Business

Among those who experience hearing impairment in both ears, more than 50 percent are over
65 vears of age. It is not surprising if elderly hearing-impaired persons are among your patients.

Mary Bridge Hearing Center offers:

* Five sensitive, trained audiologists licensed
to dispense aids

¢ Aids from 10 manufacturers provide the best
fit for the individual and one-stop customer
convenience

* Competitive, package-priced hearing
evaluations and aids

® Client reports promptly sent to primary
care physicians

® Three sites: Olympia, Federal Way, Tacoma

Multicare Medical Center

Medical excellence with concern for the individual

1220 Division Avenue ® Tacoma, Washington 98405 ® (206) 594-1400 ® (206) 572-5252
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President’s Page

A Review: 1984 Washington State

Medical Association Convention

I'would be remiss if, in reviewing high-
lights of the recent state medical conven-
tion, 1 did not first extend my commen-
dation to Pierce County representatives
of the House of Delegates, to our AMA
delegate and alternate delegate, Pierce
County Medical Society’s executive di-
rector and all of my colleagues who re-
presented our concerns at the conclave.
They were diligent, well informed, vocal
and tenacious in their involvement in
various aspects of the recent convention,
especially in the House of Delegates and
in Reference Committeec B, chaired bv
our own Dr. Richard Hawkins.

The convention itself was one | would
not have missed. Among major speakers
was U.S. Representative Richard A.
Gephardt (D-Missouri) who discussed
not only the past, but possible future
congressional initiatives to control health
care costs. Rep. Gephardet is, as many of
you know, co-author of the Medical Sol-
vency-Health Care Finance and Reform
Act of 1984 (popularly referred to as the
Kennedy-Gephardt Bill), a bill to which I
have referred in previous columns.

In his presentation, Congressman
Gephardt acknowledged, in detail, many
accomplishments in the world of medi-
cine: The increase in life expectancy, im-
proved quality of life, reduction in infant
mortality and others. He noted, paradoxi-
cally, that some of the successes of
medicine have fostered some of the pro-
blems the profession faces today. In his
words, “They are, indeed, complex pro-
blems.”

Among them: Health care costs in 1982
were 10.5% of the gross national product
(by comparison, housing represented
11.5% and food, 12.4%). In addition, he
indicated that some 20 million Americans
are without health care coveragc and
that, by 1985, projected cost for the
Medicare Program is $256 billion.

The reasons? In the Congressman’s
eyes, such increased Medicare costs can
be attributed to four factors:

1) Volume—Some 30 million persons
arc now in the program.

4 The Bulletin, November 1984

2) Technology—"'Ncw concepts,
new equipment.”

3) “The aging factor’ —At present,
13.2% of our population are over the age
of 65. It is projected that this percentage
will increase substantially in the next de-
cade.

4) Malpractice—In excess of 60% of
malpractice settlements go to persons
other than the patients who file the suits.

In order to control spiralling medical
costs, Representative Gephardt offered
three options: 1) Raise taxes; 2) cut bene-
fits; 3) make the system more efficient. At
nosurprise to his audience, Congressman
Gephardt concluded that the third alter-
native—increased efficiency—is by far
the best alternative on which to focus,
although the other avenues deserve pur-
Suit.

The speaker urged physicians to pro-
vide positive input with regard to solu-
tions to the problem, and not merety
register complaints. “'If we take the path
ofleast resistance and go the way of other
industrialized nations, we will pay a
heavy, heavy price,” he concluded.

Another convention speaker worthy
of note was Stanley Woh!, MD, author of
the book, The Medical Industrial Com-
plex, who predicted that, within the next
25 years, the majority of hospital beds
will be corporate-owned. Indeed, at this
writing, for-profit corporations own ap-
proximately 66% of the chronic beds in
the U.S. and 35% of the acute beds. Dr.
Wohl explained this trend by stating that
the prospective payment system favors a
corporate influence: Corporations realize
the potential profits in the health care in-
dustry.

One of the most heated debates at the
convention took place in Reference
Committee B deliberations, chaired, as
previously noted, by Dr. Richard
Hawkins. PRO/W, as you may know,
signed a two-year contract with Medicare
to serve as the reviewing agent in the state
of Washington. That contract was signed
the first day of the conference, after many
months of negotiation.

Those opposing PRO/N were con-
cerned with the lack of communication
between the reviewer and the physician
being reviewed. Some persons disputed
the situation of physicians reviewing
physicians thus, as they noted, pitting
colleague against colleague.

And the subject of malpractice raised
its head in a number of sessions at the
convention. Washington State Senator,
Phil Talmadge (D-34th District), a lunch-
eon speaker, attempted to justify his com-
mittee’s management of the Tort Reform
Bill. Sen. Talmadge is chair of the Senate
Judicial Committee. For the most part, his
justifications fell on deaf ears.

Despite our displeasure at the
Talmadge committee’s action, our House
of Delegates rejected a resolution calling
for WSMA actively to pursue tort reform
through the initiative process at this time,
due to the immense projected cost and
limited chances of success. However, it
was noted in committee that the state of
Florida passed a similar initiative on tort
reform by assessing physicians statewide
in order to bring the issue to the entire
population of Florida.

Beyond all of this, cognitive vs. proce-
dural reimbursement was the subject of
several convention resolutions. Because
of confusion with regard to specific re-
commendations, a resolution was passed
calling for more specific recommenda-
tions to be prepared for the 1985 House
of Delegates.

And, finally, the PACE Program, under
the able leadership of our past president,
Dr. Richard Ambur, is alive (in infancy)
and rapidly maturing. The program’s
public relations coordinator is our former
executive director, Thomas Curry. Any
complaints, compliments or suggestions
may be directed to Tom, I am told.()

As you may surmise, discussions regar-
ding reducing the costs of medicine
provided a thread upon which the 1984

President’s Page, continued on page 8




LOCAL NEWS BRIEFS

Pierce County
Physicians Elected
to WSMA
Leadership

The annual WSMA House of Delegates
mecting in Seattle, Sept. 12-16, clected
the following Pierce County physicians
to roles of leadership positions:

Dr. Stanley W. Tuell, re-elected to serve
a one-yedr term as WSMA Speaker of
the House

Dr. Robert G. Scherz, elected to serve a
one-year tevm s WSMA Trustee

Dr. Lioyd C. Elmer, elected to serve a
two-year term as WSAMA Trustee

Dr. David Hopkins, present(y serves as
WSMA's Delegate to AMA

Dr. Ralph Jobuson., as WSMAS dlter-
nate Delegate to AMA

The society submitted five Resolutions
for consideration before the House of
Delegates as follows:

1) Payment of Dues: Be it resolved
that the Washington State Medical
Association pursuc efforts to per-
mit members a more flexible dues
payment system. Resolution
adopted.

2) Contracting: Be it resolved that the
Washington State Medical Associa-
tion establish a Contract and Evalu-
ation and Negotiation Services
Department to:

a. Serve as a clearing
house for information
on contracting for
physicians.

b. Disseminate informa-
tion on contracting to
physicians.

c. Provide an objective
analysis of physician
contracts

Resolution rejected.

3) Retired Physician—Loss of Li-
cense: Be it resolved that the Wash-
ington State Medical Association ac-
tively supports the placement of
retired physicians by the Depart-
ment of Licensing on an “inactive”
list rather than require them to sur-
render their license. Resolution re-
Jjected.

4) Smoking: Be it resolved that the
Washington State Medical Associa-
tion Legislative Committee and
staff take an active and visible pub-
lic position in opposition to smok-
ing, and lobby coordination with
county medical societies, volunteer
health agencies and other con-
cerned groups before the 1985 ses-
sion of the Washington State Legis-
lature. Resolution amended.
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Protective Headgear—Equestrian
Activities: Be it resolved that the
Washington State Medical Associa-
tion recommends that riding
schools, horse shows and other
cvents in which young persons par-
ticipate with horses should require
wearing of appropriate protective
headgear during such activities.
Resolution adopted.

Nominating
Committee Selects
Candidates for 1985

On October 10, the Nominating Com-
mittece met to select the lcaders ol the
Medical Society for 19835, Dr. Duffy and
members of the committec were pleased
with the number of qualificd and willing
candidates. All of them have been active
in the Society and medical community
activities and are well abreast of the many
issues facing organized medicine today.

The Nominating Committee’s slate of
nominees will be sent to all Mcdical
Society members on November 1, 1984.

In accordance with the by-laws, nomi-
nations may be received by petition. The
petition must state the nominee and the
office for which he is being nominauted,
the petition must be accompanied by the
nominee’s written statement of consent
to serve, if elected; the petition must bear
the signature of at least five active or
honorary members of the society.

The petition must be received in the
Society’s office by Nov. 6, 1984.
Nominecs will be published in the
December issue of The Bulletin

Bullots will be mailed to all uctive and
honorary members on November 19.
They must be returned to the Socicty's
office no later than Friday, Dec. 7, to be
tabulated.

Election results will be announced at
the December 11 Joint Medical Society-
Auxiliary Dinner.

Joint Dinner
Meeting
Coming Up,
December 11

Mark your calandars for
the December 11 Joint Dinner
Meeting. An unforgettable
program is being planned.
The meeting will be beld at
the Tacoma Sheraton beginn-
ing at 6:15 P.M.

Local News Briefs. contined on page 6
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Washington
Physicians Go On
Record To Support
AMA'’s Legal
Challenge of
Medicare Program
Changes

Criticizing the impact the “'Deficit Re-
duction Act”” will have on the elderly, the
Washington Medical Association went on
record, September 25, in support of the
AMA's legal challenge of the act.

WSMA President Dr. John M. Kennelly,
Jr. said in a press release, September 25, a
week after the AMA legal challenge of the
act, that the “Deficit Reduction Act,”
passed by Congress in July, was highly
unfair to the elderly and physicians, and
unnecessarily pitted the elderly against
physicians.

Because the law requires the Medicare
program to publish lists of physicians
who “participate,”” the WSMA has sent a
bulletin to its members urging them to in-
form their senior patients how they will
handle the medical bills.

“It is vital,” said Dr. Kennelly, “that
physicians communicate and cooperate
with senior patients. The physician must
be first, last and always, an advocate for
his or her patient, doing what is best for
that patient.”

The American Association of Retired
Persons (AARP) plans an extensive effort
for the WSMA and county medical
societies to work closely with elderly
groups to explain costs and help the
elderly who need assistance receiving
necessary medical care.

The AMA lawsuit, filed in Indianapolis,
Indiana, challenges certain provisions of
the medicare fee freeze amendments that
are part of the *“Deficit Reduction of
1984.”" The act contains over 300 provi-
sions to reduce federal spending. More
than G0 of the provisions affect the
Medicare and Medicaid programs.

The complaint filed by the AMA covers
three basic points:

1) The freeze of physicians’ charges
for 15 months is unconstitutional
since it violates the equal protec-
tion laws.

2) It effectively denies beneficiaries
the right to select their own physi-
cian.

3) Itinterfercs unlawfully in the rights
of physicians to contract with
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Medicare beneficiaries.

The AMA's request for a temporary in-
junction to stay implementation of the
October 1 deadline for physicians to
make their *‘participating’” or “‘non par-
ticipating™” decisions under Medicare was
denied. But the ruling of U.S. Federal
Judge Sara Evans Barker on the injunc-
tion, granted limited relief to those physi-
cians who were members of the AMA
and/or the Indiana State Medical Associa-
tion who were unable to obtain the com-
plete Medicare information requested
from their carriers.

Judge Barker ruled that all physicians
who had failed to receive, as of

September 28, the complete Medicare in-
formation they had requested from thejr
carriers could extend their decision-
making time to October 15. The exten-
sion was applicable to both written and
telephoned requests that had been made
to carriers.

Remaining to be heard by Judge Barker
are the fundamental constitutional issues
that the AMA has raised in its lawsuit.

Local News Briefs, continued on page 7

CROSSROADS
TREATMENT
CENTER

CROSSROADS TREATMENT CENTER

ALCOHOLISM

A Program Designed To Provide Comprehensive
Treatment For All Facets of Alcoholism.

¢ Physician Directed
¢ Family Treatment Included
* Cost Effective outpatient Program

¢ Covered by many Health Insurance Plans

FOR INFORMATION CONTACT:

Ted Berning, Administrator
5909 Orchard Street West
Tacoma, Washington 98467

(206) 473-7474

Treatment Facility

An Approved Washington Alcoholism




Financial Support
for Medical
Students Dwindles

Chicago—More medical students and
residents than ever before are in the
medical education system, but they are
receiving less financial aid, according to
the 84th Annual Report on Medical
Education in the United States. The
report is published the journal of the
American Medical Association.

Although numbers continue to in-
crease, the rate has slowed considerably.
Total enrollment in U.S. medical schools
rose by less than one percent in
19831984, and first year enrollment has
been declining for the past three years,
according to the report.

Fifty-two percent of the 1984 medical
school graduates accepted residency po-
sitions in family practice, internal medi-
cine or pediatrics programs. The number
of residents has increased steadily, with a
total of 72,397 participating in accredited
programs in 1983.

At the same time, financial assistance to
medical students from all sources declin-
ed by approximately six percent. (Figures
for 1982-1983 show a decline since
1954.) Scholarship funds decreased eight
percent; loan funds decreased four per-
cent. The average education debt repor-
ted by senior students was nearly
$24,000, and more than 13 percent of the
graduating class in 1983 reported debts of
at least $30,000. Residency programs are
also threatened by the reimbursement
system of the diagnostic-related groups.
DRGs payment mechanisms may lead to
a decrease in a major source of financial
support

The profile of medical students is also
changing; one in three new medical stu-
dents is a woman, and approximately 16
percent are members of ethnic groups.
Blacks make up a little more than five per-
cent and Asians another five percent.
Twenty-four percent of resident physi-
cians are women; approximately five per-
cent of the total are black.

More than 96 percent of entering medi-
cal students have completed four or more
years of college study. Approximately 45
percent of them obtained college grade
point averages of 3.6 or higher. There
were 9.1 applications per person to medi-
cal schools for 1983-84, and one of every
two applicants was accepted. All medical
schools have a four-year curriculum, ex-
cept the University of Minnesota, Duluth,

which is the only remaining two-year
basic science school.

The report also notes an increase in
the number of U.S. citizens who are at-
tending foreign medical schools. Most of
these graduates seek to obtain medical
education experience in U.S. hospitals.
To do this, they must meet the criteria
established by the Educational Commis-
sion for Foreign Medical Graduates. The
report says that less than 20 percent of
residents are graduates of foreign medi-
cal schools, and more than half of these
are U.S. citizens. To subsequently enter
medical practice in the United States,
they must meet requirements for state
licensure.

AVA News Release. Sepl. 28,0 198+

Pharmacy Alert

Doctors and pharmacists should be on
the alert for calls coming in, particularly
on the weekends, requesting changes ina
prescription or a request for a refill from
individuals who may not have legitimate
prescriptions. Doctors should provide
their clinics with a complete list of their
patients as a backup for checking these
calls. If a request for a refill comes in over
the weekend, it is recommended that the
refill be given for the week-end only with
instructions for the caller to follow up
with their doctor.

Local News Briefs, continued on page 8

Preventative Maintenance
and Service for the
Medical Professional...

SPECIALIZING IN PATIENT CARE EQUIPMENT
24 HOUR / 7 DAYS A WEEK REPAIR SERVICE

TACOMA BIOMEDICAL. INC

(206) 847-5495

of Pierce County

PSC is owned and operated
by Frank B. Rossiter

Puget Sound
Collections Inc.
(206) 383-5011

214 A Sireet

PO. Box 1213
Tacoma, WA 98401

Member. American Collectors Association
Medical/Dental Hospital Bureaus of America

Puget Sound Collections Inc.

Endorsed by the Medical Society

Professional collection services
to the medical community since 1960,
benetiting all Medical Scciety Members.
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A Review: 198+ WSALA Coneention,
continued from President's Page

WSMA convention was based. My pcer-
sonal opinion is that, if we do not reduce
costs, the government will impose
increasing restrictions requiring us to do
so. The profession of medicine is in
another crisis state in this regard.

But let us remind ourselves that we
have been here before. And we have sur-
vived. Optimism—and an instinctive be-
lief in the abilities of my colleagues—tells
me we will succeed, once again. T still
believe that we are affiliated with the
strongest medical organization in the
world.

—jPD

Local News Briefs continued from page

U.S. Department
of Labor
Recruiting
Physicians

The U.S. Department of Labor is in the
process of recruiting physicians to serve
as examining physicians for second opin-
ions and impartial medical examiners to
resolve conflicts of medical opinion in
Federal industrial injury claims. These
claims are administered by the Federal
Employees Compensation Act Program
(FEC). The regional office for the north-
west is Seattle.

If any member is interested writc a let-
ter and send a copy of your curriculum
vitae to: U.S. Department of Labor, Of-
fice of Workers Compensation Pro-
grams. Federal Office Bldg., Rooin 4010),
909 Ist Ave., Seatile. WA 98147, Atten-
tion: Dr. Bruce D. Adam.

Physicians Elected to
Medical Society Membership sm, —
Congratulations are extended (0 the  jommmmm—"
following provisional members who
have been elected to membership into = = 4
the Medical Society of Pierce County at Medlcal Tl'aljscrlptlon
the September Board of Trustees service
mecting:
Drs. John C Coombs, Samuel J. In-
salaco, David R. Munoz, Paul Seward,
Rebecca Sullivan. .
Professional
Accurate
Reliable
Pick-Up and Delivery
24-Hour Turnaround
Tel-Med Pledge Cards
Still Being Accepted
Tel-Med pledge cards are still being ac- Kerry Kageler
cepted if you happened to misplace 927-6017
yvours. To date nearly 4,400 has been
raised by physician contributions. Put

your namc on the list.

Superb Homes in Gig Harbor

Group II, Inc., REALTORS®
Suite 105, 10828 Gravelly Lake Dr. SW
Tacoma, WA 98499

LIZ FAST

Sales Associate
Bus: 581-1313 ¢ Res: 584-7978

ELEGANT — Four bedroom, 4-bath home at the entrance of Gig Harbor.
Designed by leading Northwest architect. Views of Mt. Rainier, Puget Sound
and the Harbor. Custom Cabinets, Imported Marble, Sauna, Jacuzziand
all the extras. $685,000. Call Liz Fast, 584-7978 for appointment to see
this jewel.

CONTEMPORARY AT ITS BEST — A custom 3-plus bedroom home of
quality construction. Beautiful cascading waterfall. Property is secluded
on one and a quarter acres. View of the Olympics and Gig Harbor can be
seen from 3 decks. Large hot tub adjacent to the master bedroom.
$295,000. Call Liz Fast. 584-7978.

REALTOR®

We’re your convenient source for professional liability insurance.
We’re also much more. . .

Persing, Dyckman & Toynbee can provide you
with a full range of insurance coverage to meet
all of your personal and professional needs:
employee benefits, life and disability,

8

PERSING, DYCKMAN

& TOYNBEE, INC.
INSURANCE BROKERS

705 South Ninth, Tacoma WA 98405 / 627-7183

auto, homeowners and business insurance.

Bob Sizer

Doug Dyckman
John Toynbee
Wayne Thronson

Marge Johnson, CPCU
Rob Rieder

Bob Cleaveland, CLU
Curt Dyckman
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MD Dissatisfaction is Predicted

Physicians will be less satisfied with
their practices, health care costs will con-
tinue to rise, and Congress will limit mal-
practice awards by 1990, predicted a ma-
jority of respondents to an eight-month
survey sponsored by the accounting firm
of Arthur Andersen & Co. and the
American College of Hospital Administr-
ators (ACHA).

The Study, “‘Health Care in the 1990s:
Trends and Strategies,” is based on
questionnaires sent to 1,000 health care
experts. It represents a consensus opi-
nion of changes that will occur over the
next 10 years.

Six panels, or groups, were sent
questionnaires: hospital leaders, physi-

cians, other providers,
legislators/regulators, supplicrs, and
payers.

Stuart Wesbury Jr., PhD, president of
the ACHA, acknowledged that “therc
was no big surprise’” in the study's re-
sults. “Most of the movements are al-
ready in place,” he said.

Arthur Andersen claims that the results
represent a consensus because of the way
the survey was done. The results from a
first questionnaire were sent to all re-
spondents to ask them if they agreed with
the answers their peers had given. In
many cases, a respondent who was “‘on
the fence” changed his answer to that of
the majority.

The following are the tabulations from
the second round of questionnaires:
Costs

¢ The panelists predicted that health
care costs would consume 12% of the
gross national product by 1990.

® Most of the groups said the main
way to lower the cost of health care was
to emphasize alternative delivery systems
such as health maintenance organizations
(HMOs). Physicians, however, advocated
increasing patient deductibles and coin-
surance as the best way to limit the rise of
health care spending.

Quality and Access

* Competition among providers will
lower the quality of care, 83% of the phy-
sicians thought. Only 19% of the payers
agreed.

¢ Uninsured patients will experience
a significant decline in quality of care,
87% of the panelists said.

® Ninety-eight percent of the respon-
dents agreed that a minimum level of care
was the right of all Americans. Only 12%,

however, thought everyone was entitled
to the same level of care.

* Not-for-profit hospitals provide the
highest quality of care, more than 80% of
the respondents said.

Malpractice

* Eighty percent of the respondents
think that Congress will act by 1990 to
limit malpractice awards.

Medicare
® Ninety-nine percent of the respon-
dents projected a significant increase in
Medicare premiums, deductibles, and co-
insurance. They also predicted that Medi-
care would enict 2 means test based on
income (89%), that the qualifying age for
Discussion on MD Dissatisfuction
continued on page 21

ST. JOSEPH HOSPITAL, TACOMA

CHRONIC

PAIN

MANAGEMENT

A PROGRAM
SPECIFICALLY DESIGNED
TO HELP THE CHRONIC
PAIN SUFFERER COPE

For Information Contact:

Pain Management Program
St. Joseph Hospital

& Health Care Center
1718 South | Street

Tacoma, WA 98405

(206) 591-6760
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College of Medical Education

Continuing Education Programs Scheduled for 1984-85

Phone: 627-7137

(Programming is subject to change—individual notices will be sent preceding each program.)
(P)=Physician (A)=Allied Health

Location Date Program Coordinator
OCTOBER
10, 12, 17, 19, 26 Electrocardiography Tac Gen P)
STJ 9, 16, 23, 30 Nursing Pharmacology Pelham (A)
STJ 11 Marketing & Persuasion Skills for Nurses Vipperman (A)
STJ 18, 25, Nov. 1 Chemotherapy Chemo. (A)
STJ 19 Right Brain/Left Brain—Increased Potential McDonald (P/A)
JH 24, 31 Writing on the Job Dumond (A)
STJ 18 Discharge Planning Johnson (A)
JH 24,25 Practicle Solutions for Common Office Problems Foss (P)
JH 2,9, 16,23 Money Management Jackman (1}
NOVEMBER
SH 1 Marketing—Medical Practice P S Hosp P)
JH 2 2nd Annual Cancer Education Katterhagen (P/A)
JH 14 Ostomies: Let's Learn About Them Klatt/Chong (P/A)
JH 16 Geriatrics Munoz (P/A)
STJ 15, 16 Survival Skills for Nurses Dean (A)
EXINN TBA Ward Secretary Absher (A)
STJ 29 Ethical Dilemmas McCormick (P/A)
DECEMBER
JH/MB 4,5 Advanced Pediatric Life Support Seward P)
JH 7,8 Advanced Cardiac Life Support (Cert/Recert) Dunn (P/A)
JANUARY Waulfestieg/
TBA Ear/Nose/Throat in General Practice Rone P)
STJ 24 Law & Medicine Malden P)
FEBRUARY Pomeroy/
JH 7,8 Orthopedics and Sports Medicine in Family Practice Bargren (P)
TBA Hospital Budgeting (A)
MARCH
JH 14,15 Tacoma Academy of Internal Medicine Ames P)
JH 16 Day of Pediatrics/Poisoning Scherz P)
APRIL
UPS 12,13 Surgical Club Martin (P)
STH TBA Neurology Overfield (P)
MAY
JH 14 Common Office Procedures Kiatt P
JH 23, 24 Cardiovascular Disease Review Strait P)
JUNE
TBA TPN Pelham (P/A)
TBA Advanced Cardiac Life Support Dunn (P/A)

For further information write or call:

Dates are subject to change—Notification of each program will be mailed.

Please contact the College of Medical Education office if you intend to

register and/or have not received individual promotion.

Maxine Bailey, Executive Director, COLLEGE OF MEDICAL EDUCATION
705 South 9th, No. 203, Tacoma, Washington 98405
Phone: (206) 627-7137

16
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ills!

Medical-Legal Seminar Scheduled for Januvary 24, 1984

An interesting and practical seminar with topics to interest the entire membership

with excellent speakers.

Mark your calendars.
Topics being considered are:
® Informed Consent
® Jermination of Life Support

® What to Look Out For in Contracts Between Physicians and Healthcare Providers

* Embarrassing Questions in the Courtroom
® Some Lessons From Recent Malpractice Cases

Speakers who have accepted to address the Seminar are Supreme Court Justice Vernon Pearson, Superior
Court Justice Robert H. Peterson, Mr. Jack G. Rosenow, Mr. Frank Burgess, Keith B. Tucker, MD, Don C.

Pearson, MD, LLD

DOCTOFRor. There is a cure
for office ills!

KNAPP COLLEGE OF BUSINESS
has specially trained Medical
Administrative Assistants
with a general business back-
ground and proficieny in

® Patient Screening

e Preparation for Examina-
tion and Care

* Medical Records
Claims

Office Accounts
Laboratory Procedures

For information
calle
Susan Etchey
(206)572-3933

1001 North J St., Tacoma, WA 98403

1S NOT A WAY OF LIFE

You can recommend professional
diaper service with confidence.

e Lahoratory Controlled. Each month
a random sample of our diapers is
subjected to exhaustive studies in a
biochemical laboratory.

* Utmost Convenience. Thanks to pick
up and delivery service, our product
comes when you need it.

® Economical. All this service, all this
protection against diaper rash costs
far less than paper diapers — only

washed diapers.

TIDIAPER RASHLL

pennies more a day than home-

CAUTION TO YOUR PATIENTS. It is illegal to
dispose of human excrement in garbage.
Parents are doing this with paper/plastic
diapers. "Disposable” is a misnomer.

Washington’s Oldest, Most Trusted

Professional Diaper Service

TACOMA WA TOLL FREE
383-BABY 1-800-562-BABY

Serving Our Second Generation

fa
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PPO’s and Contracts:
What a Physician Should Consider

By Susan B. Waters, Executive Director, San Francisco Medical Society

Reprinted with permission, San Francisco

Medicine, July, 1984

Contracting—A Year Revisited

During the past year 1 have been aware
of more than one hundred organizations
calling themselves preferred provider
organizations (PPO’s) and offering, or
planning to offer, contracts to physicians.
I have prepared detailed analyses of more
than thirty—each different from the one
before. But six areas of concern have
emerged. This article summarizes these
areas. These are presented as generic
guidelines to assist vou in contract
evaluation.

1. The Organization

What is the organization offering the
contract? Is it reputable, and does it have
a track record of reliability and success?
Occasionally, the same names are con-
nected with several successive ventures,
each with questionable accomplish-
ments. If the principals are entrepre-
neurs, are they likely to make the finan-
cial and organizational commitments
necessary to get the program operating,
or are their expectations unrealistic?

Ifthe organization is a physician associ-
ation, are the organizers willing to put in
the hours of work necessary? Does the
organization have a clear purpose? Is it
adequately capitalized? If a hospital or
other institution is providing essential
services, such as paving legal costs, is
there a clear understanding of where
physician interest may diverge, including
a system for accommodating that diver-
gence? Who are the association’s ad-
visors, and what are their credentials?

II. The Utilization Review/Quality
Assurance Program

Since the meat of most contracting ar-
rangements is the UR/QA plan, it should
be reviewed carefully. Is the plan clearly
spelled out? Who will sct the rules and re-
gulations as time passes? Will physicians
have adequate input into the process?
Will physicians be given enough notice
to resign prior to implementation if the
plan becomes unacceptable?
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Who will concluct UR? Will there be a
pecr-to-peer contact prior to denial? Does
the organization have a record of fairness
and even-handedness? Do the protocols
protect the patient adequately?

II1. Opt In/Opt Out

Does the contract cover one specific
program or might other contracts be add-
ed in the future? If the lauer, is the physi-
cian pre-agreeing to all future contracts,
or will an offering be made? Does the
physician sign up for future contracts, or
will failure to refuse within a specified
period be considered acceptance? If
refusal is required, is the time allowed
adequate?

Similarly, is there a requirement to ac-
cept a minimum number of patients, or
all referrals from the plan? Can the physi-
cian exercise normal discretion regarding
acceptance of particular individuals?

IV. Dispute Resolution

Isasystem established for both internal
and external review of disputes about ac-
ceptance and termination, UR/QA deci-
sions and other potential areas of con-
flict? Is the system fair and reasonable? Is
it workable?

V. Termination

Can the physician terminate the agree-
ment in a reasonable periodif the plan be-
comes unacceptable?

V1. Business Decisions

In addition to the generic issues listed
above, each contract elicits a number of
commitments that the physician must
consider in light of his or her office opera-
tions. I list a few as examples:

Is the fee schedule acceptable? If a
period for filing claims is specified, can it
be met? Can the physician’s office staff
handle the administrative aspects of veri-
fying coverage, requesting prior authori-
zation, etc? If a claim form is specified,
can the office adapt? Is the record reten-
tion and inspection systermn reasonable? If
professional liability insurance is re-
quired, does the physician have it, and to
the necessary limits? What about the of-
fice insurance, is it adequate? Can the of-
fice staff keep up with the variety of
plans, coverages and other requirements?

Lditors note: Look for a more in-depth
discussion on PPOS and contracts in your
December issue of The Bulletin.

The PORRO BIOLOGICAL
LABORATORIES, INC.

¢ Clinical and Allergy Laboratory

e Private & Nursing Home Calls

Two addresses to serve you

UNIVERSITY PROFESSIONAL SQUARE
2603 Brndgeport Way West

Tacoma, Wash 98466

Phone (206) 564-1565

* Allergens and Vaccines

TORQUAY MEDICAL CENTER
34616 11th Place So.

Federal Way, Wash. 98003
Phone (206) 927-7655




Increasing Number of Syphilis Cases
Reported Since July

From: Tacoma-Pierce County Health Department

The Tacoma Pierce County Health De-
partment’s Sexually Transmitted Discase
Clinic normally sees few infectious cases
of syphilis (primary or secondary) on a
monthly basis (1-2 cases), butin late July a
significant number of new infectious
cases began to appear in the STD Clinic.
Since then the private community has
also seen new infectious cases.

The total number of new cases by the
end of September was 13 of which there
were 6 primary cases with lesions, S se-
condary cases with rashes, and 2 cases
that were less than one year in duration.
(The last reported infectious case prior to
July was seen in March of this year)

A cluster of 7 of the cases seem to be re-
lated and investigation by the Health De-
partment’s Communicable Disease
Investigator's have uncovered another 3
cases outside Pierce County. The STD
Clinic has also examined 17 sexual con-
tacts who were either not infected or gi-
ven prophylactic treatment. Two of
these contacts who received preventive
treatment were pregnant women.

The majority of the cases in this out-
break have been heterosexual. The lar-
gest cluster has been associated with pat-
rons of downtown taverns, especially
along Pacific Avenue.

For the private practitioner the most
significant aspect of this outbreak is that
two cases were presented to the private
community and were not tested.

Eleven remaining cases were seen in
the public clinics and were tested. One of
the two cases presented in the private
communitv demaonstrated the classic pal-
mar and plantar rash, yet syphilis was not
ruled out.

Practitioners should be alert to any
signs or symptoms that might suggest a
diagnosis of syphilis. The Health Depart-
ment’s STD Clinic can perform darkfield
examinations on any suspected lesion to
assist in rapid diagnosis. Otherwise an
RPR is a sensitive test in early syphilis. A
reactive RPR should be followed with a
VDRL and FTA.

It may be that the incidence of infec-
tious syphilis will return to its usual status
but practitioners should be on the alert
and suspect syphilis when any symptoms
of “the great imitator” are noted.

Primary Symptoms Usually a singu-
lar lesion (occasionally multiple lesions)
that occur on the genitals, rectum or
mouth. These lesions are normally firm,
indurated and range from 1-2mm to
10-20mm. They are typically painless
with a regular raised border that is firm
and often with accompanying lympha-
denopathy.

Secondary Symptoms Symptoms
vary greatly and may present as a combi-
nation of any of the following: Rash; mul-
tiple lesions; moist wart-like genital pap-
ules; alopecia; mucus patches of the
mouth, throat or cervix; or generalized
lymphadenopathy. The most frequent
presentation, though, is a rash and a pal-
mar/plantar rash is a strong indication of
secondary disease.

Please call Dr. Michael Goerss or Jack
Jourden at the STD Clinic (591-6407) for
any further information or to report any
case. =

Complete Line for

572-87656 or 272-1125
2311 Tacoma Avenue S.

Physicians, Hospitals, Nursing Homes

SHAW%PARSONS

Toll Free 1-800-562-8132

SURGICAL INC.

Tacoma, WA

Puget Sound Telecom, Inc.
Puget Sound’s Business Telephone Company

Custom Design & Installation
Personnel Training
Consultation
24-Hour Service
Full Service Maintenance Repairs

Sales ¢ Service » Instaliation
Leasing » Answering Machine Repairs

Telephone Answering and Bookkeeping
475-3000

Robert W. Pensworth
(206) 473-7247
Qutside Tacoma
1-800-525-5510

4040 So. Tyler, Suite 17
Tacoma, WA 98409
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Women in Medicine

Whatis itlike to be a woman and a doc-
tor. According to o recent serics of inter-
views conducted over the past two mon-
ths for The Buldletin, women doctors are
as concerned as their male colleagues
when it comes to their profession. The
overriding concern throughout the in-
terviews was being a good doctor and
providing the best care possible for their
patients. Jockeving schedules. working
out tamily relationships. deciding when
and if 1o get married and have a family
were all taken in stride. For some.
however. the decisions came morce easily
than for others.

For Dr. Cynthia Wilson, recently muar-
ried, sctting up a practice came nght
along with a wedding. ~I had two lists,”
she says, "and I tried not to get them con-
fused.”

Without exception, howcever, medical
schools seem to be where women doc-
tors experience the greatest degree of
discrimination. Dr. Eileen Toth,
graduating in 1972 from Harvard
Medical School, completed her intern-
ship and a 2-year residency in internal
medicine at Harlem Hospital in New
York City.

“We had,” she says, “the sickest of the
sick with the overwhelming majority
either drug addicts or alcoholics. 1T had
no way of dealing with their addiction.”

Sull, Dr. Toth says she did not fecl
much discrimination during her intern-
ship or residency. Nor, she says, “does
she find much discrimination in her
everyday life.” But during Dr. Toth's
training in medical school she
remembcrs clearly when the Chief of
Surgery at the hospital where she was
doing her surgical rotation told her
“women were not suited to careers in
surgery.”

Out of aclass of 120 beginning medical
students in Dr, Toth's class there were 12
women, a [0 percent ratio,

“There was dialoguc between ull (he
medical students,” says Dr. Toth,” but
there was definitely discrimination from
the professors.”

14 The Bulletin, November 1984

According to Dr. Toth. there were no
wonmen professors, one woman psychiad-
trist and one woman who had a chair in
Anatomy.

“Thad no real role models. The clinical
staff was almost all men.”

Dr. Wilson considered herself a
pioncer when she entered medical
schoolin 1976 at Wushington University,
St Louis, Missouri. There were 13 black
students, five swere women. Dro Wilson
wus one of the five.

According to Dro Wilson, medicul
school was difficult for all the students.,
sut there was less intermingling with the
professionals and the women students
than there was with the male students.
“Particularly,” savs Dr. Wilson, “in the
residencics.”

“When I first came (o the residency
program there was only one other wo-
man,” says Dr. Wilson who wok her
residency in the Tacoma Family Residen-
¢y program. “The only invitation [ had
during my residency,” says Dr. Wilson,
“was during my last yvear when Dr. Za-
charia, 2 woman obstetrician invited me
to her home. I missed, as a voung intern,

D, Eileen Toth

the socializing and support my male col-
leagues reccived from attending.”

“For family practitioner Dr. Shirley
Deem, o 1970 graduate of Washington
University Mcedical School, the atmos-

Dr. Cyntbia Wilson




) 4

phere of medical school was demanding.

“I had no support,” she says, “only my
own determination and perseverence.”

When Dr. Deem graduated from
medical school there were nine women
including Dr. Deem who graduated out of
a class of 120 students. Fourteen women
had started at the same time she had,

“We had to maintain an independent
attitude,” she says. “There was no cod-
dling.”

“I had to make an extra effort,” says Dr.
Deem, “to keep communication open,
and often 1 had to take the first step to
discuss a medical problem.”

According to Dr. Rosemary Crawford,
a graduate of the University of St. An-
drews in Scotland, medical school forced
instant maturity.

"I was,” she says, “totally unprepared
for what [ landed into. I had met my nem-

Dr. Eileen Toth

e —

Dr. Cynthia Wilson

esis. 1 encountered patients I had no
answers for. | had to start to grapple with
the art of medicine, to deal with human
beings. [ had to learn to be a good listener,
a careful historian and face the stresses
that came with making up human life.”

Dr. Crawford, who set up her own
practice in London, England, in 1973,
after teaching anatomy and medical il-
lustration at St. Andrews and doing
emergency work at Colchester and St.
Georges Hospital in London, says she
never really felt any discrimination.
“But,” she says, “Scotland wus more
liberal than England in admitting women.
Very few women were admitted in Eng-
land until after the second World War.”

“It was,” she says,”perhaps becausc
they thought women were too delicate to
handle the profession.”

Coming to the United States from Eng-

Dr. Shirlev Deem

land in 1980, Dr Crawford says she
thoroughly enjoys practicing in the
United States and finds the medical pro-
fession far better off than in England. She
has found, she says, “the medical profes-
sion here more friendly, supportive and
more willing to see patients.”

“In England,” she says, " it was more dif-
ficult to admit patients to hospitals,
especially the elderly. There was more
demand on the profession and no restric-
tions on access.”

“The doctors,” says Dr. Crawford,
“were thoroughly overloaded and over-
worked. There are no nursing homes in
England, no place for the elderly, and
your patients were limited to either the
hospitals or the office. It was like living in
a pressure cooker all the time.”

Dr. Crawford sees the need for morc
publicity in terms of what doctors are do
ing and what changes are taking place in
the medical profession; and, she says,
“We should use good sensc and be sen-
sitive to patients’ financial problems.™

With more women entering the field of
medicine in the United States will the
practice of medicine change? Perhaps.

According to Dr. Crawford, the med-
ical profession may see a swing back
toward the general practitioner, where a
greater percentage of women doctors
arc, and away from the specialties that
have heen, 1o a great extent, dominated
by their male colleagues.”

“The general practitioner,” she says,
“is the stable part of the medical team.
They need to be around to tie up the
loosc ends.”

Dr. Crawford, too, finds that women
patients, often, are more comfortable
with a woman doctor.

“Women doctors sometimes under-
stand more about women’s problems
and are more conscious of family pro-
blems and how they impinge on a pa-
tient’s health,” says Dr. Crawford who
filled in on occasion for the Elizabeth Gar-
rett Anderson Hospital in London when
she had her practice in London. Accor-
ding to Dr. Crawford, the hospital, namecd
after the first woman doctor in England,
was established during the turn of the
century for women doctors to treat
women patients.

According to Dr. Deem, the medical
profession is a “good profession for
women.” “They can utilize their softer
strengths, their gender strengths.”

Women in Medicine continued on next page
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Women in Medicine
continued from precious page

“Paticnts,” she says, “will seek out a

woman physician for understanding.
Men will seek them out because they
don’twant tosav, ‘Thurt." to amale physi-
cian.”
Dr. Deem, however, thinks the medical
profession may be facing the loss of in-
dependence because of escalating health
care costs. She contends that doctors,
regardless of gender, need to become
more organized, more politically active
and more clear in their responsces.

“Health care costs,” savs Dr. Deem,
“are not all physicians’ fees. It is an ac-
cumulation of procedures. The public
expects care, the latest in technology. Tt is
not possible for a minimum price, and
underpaving the physician is not the
answer.”

“Physicians,” says, Dr. Decm, “should
be more involved in analvzing, especially
the patients’ expenses in hospitals.
Otherwise our freedom to practice
medicine will be altered, including the
quality of medical care.”

If the increasing number of women
entering the medical profession does im-
pact the practice of medicine, it will, inall
probability, be in terms of developing a
greater sensitivity toward the patient’s
entire well-being.

“[ have to believe,” says Dr. Cynthia
Wilson, “that regardless of the coming
economic and political struggles, patient
care will be of primary concern, and the
patient, as 2 whole, will be considered,
that is to sayv, what is going on inside and
around the patient. " w

Note: There are crorrent!y abont 300 o 55 womon

doctors who are menihers of the Medical Stciely of

Pieree Gounty.:

Allenmore
Medical Center

22 acre campus adjacent to 156 bed Humana Hospital.
Centrally located; freeway access; ample parking. All in-
clusive rental rates; suite construction allowances.
® 1020 Sq. Ft, improved office space available for
immediate occupancy.
® Large 3,200 Sq. Ft. office, ideal for group practice.
Available January, 1985.

(206) 383-2201
Warren R. Westad, Business Manager
S. 19th and Union e Suite B-1005 ¢ Tacoma, WA 98405

Computer Testing
New computerized test from PsychSystems

Available Locally
THE MULTIDIMENSIONAL APTITUDE BATTERY (MAB)

® /deal for Academic/Vocationd Counseling
® Clinical/Neuropsychological Screening

® /ndusirial/Organizational applications such as
selection, placement and classification of personnel

Harold B. Johnston, MD, P.S.
Allenmore Medical Center, B-3009
South 19th & Union
Tacoma, Washington 98405
Telephone 383-2413
|

TACOMA
GENERAAL
HOSPITAL

2 i!

XOODDDDIN l.

16 The Bulletin. November 1984

DESIGN YOUR OWN

Let Us Help You Design Your Own Medical Suite!

And, we will give you a construction allowance to build the most CONVENIENT and ACCESSIBLE
office you ever thought was possible for your medical practice.

‘ Call 627-0031, ask Jack Nelson for details.
U

1
MARY BRIDGE I
CHILDREN'S

|
] - |((( HEALTH CENTER k(ﬁ‘
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Women in Medicine
Pierce County 1900

Women began to make waves in the
medical profession as doctors near the
turn of the century. In 1900, 18 women'’s
medical schools flourished in Boston.
About 20 percent of Boston's doctors
were women in 1890.

Pierce County had its own women
doctors during its pioneer days. Among
the earliest was Dr. Alice Maude Smith.
Dr. Smith arrived in Pierce County in
1898 and practiced until shortly before
here death in 1938. According to her
biography, she was the “first woman
physician who was a member of the State
Medical Examining Board, the first
women to be called upon as an expert
witness in the federal courts and the first
woman to hold the chair of social
hygiene in any college in the country.”

Outstanding among her medical
achievements was a job she held as an
alienist, 2 specialist in legal aspects of
psychiatry.

Born in Quebec, Canada, Dr. Smith
was also a prodigious writer. She
authored a play, “The Strength of the
Weak," which was successfully produc-
ed on Broadway, made into a movie and
played in the Tacoma Theater starring
Florence Roberts.

She was also honored by nomination

Fannie C. Paddock
Who Was She

One of the most famous names in early
medical history is Fannie C. Paddock, yet
she never set foot in Tacoma.

Paddock, wife of the Rt. Rev. John A.
Paddock, appointed in 1881 as Protestant
Episcopal Bishop for Washington Ter-
ritory, was waiting in New York City to
begin her trip cross country to Tacoma,
her new home when she learned of the
lack of hospital facilities in Tacoma. She
began to collect funds for the hospital,
continuing her efforts en route. She died,
however, in Portland before she could
complete her journey.

A year later, in 1882, The Fannie C.
Paddock Memorial Hospital was
dedicated in her honor. The hospital still
exists now as Tacoma General Hospital.

to the Royal Society of Fine Arts in Lon-
don England.

Another early Pierce County doctor
was Elizabeth Drake. Dr. Drake came to
Tacoma with her parents from South
Dakota in 1888. She graduated from the
Tacoma public schools and attended An-
nie Wright Seminary. She took her pre-
medical training at Leland Stanford
University, California. Graduating from
the University of Oregon Medical School
in 1907, she went on to do post-graduate
work at the Woman’s College of
Philadelphia and the New York Post-
Graduate School. She later did further
post-graduate work at John Hopkins
Hospital in Boston and at the Mayo's
clinic.

An early memboer of the Medical Socie-
ty of Pierce County and the Washington
State Medical Society, Dr. Drake assisted
the noted surgeon Major E.M. Brown for
nine years. Specializing in the diagnosis
and diseases of women, Dr. Drake was
the deputy city physician in Tacoma for
three years and the school physician for
another two.

After her father's death in 1923 she
went to live with her mother on Prospect
Hill where she continued to live until her
death in the 1970s. =

Pierce County
Area Agent
for

Insurance
Corporation
of America

Dunn/Anderson Insurance
4114 Bridgeport Way
PO. Box 64039
Tacoma, Washington 98464

call Mike Anderson (206) 565-4141

Dolores Lunstrum

705 South 9th, Suite 203
Tacoma, WA 98405

MANRGEMENT RESOURCES /

Medical Office Administration

Questions About Your
Office Procedures?

Management Resources offers comprehensive
management services for the physician
planning a new office and. . .

administrative assistance for the

established practice.

Call (206) 572-0990

Endorsed by
Membership Benefits, Inc.
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AUXILIARY NEWS

Auxiliary Meeting
November 16:

The Auxiliary will have its next
meeting November 16 at 10:30 with an
11:00 lunch. Mary Lou Jones will be our
hostess. Bev Graham is in charge of the
lunch. Sharon Lukens will moderate a
panel discussion on “*Substance Abuse in
the Medical Family. " Participating on the
panel are: Dr. Charles Anderson; Sundy
Camp, RNBSN: Dr. Roy D. Clark, Jr.; and
“ToAnne,” the spousc of a4 recovering
physician. Come and join us. Call for
reservations—Ruby Ward, 272-20885;
Jane Nowogroski, 565-2887 or Florence
Dean, 1-265-2112.

Washington State
Medical Association
Auxiliary Attends
Fall Convention

Several Pierce County Medical Auxili-
ary members attended the Washington
State Medicul Auxiliary Fall Convention
this last month held at the Westin Hotel,
Seattle.

Auxiliary  President Sharon Liawson
gave a presentation that included a video
tape on parenting. Moderated by Jean
Enerson, KING-TV, the prescntation,
which was well received. will be available
soon to use in the county.

Several presentations were given, -
cluding one by Dr. John Robertson who
spoke on preventative medicine in the
80s. The most important factors to yvour
good health, according to Dr. Robertson,
were periodic screening exams, dict, ex-
crcise, and no smoking.

Finance Committee Report
9-18-84

The Finance Committee chairman has received twelve applications for our
philanthropic funds for 1984-85. This committee will meet to select the recipients
in October, report to the Pierce County Auxiliary Board November 5, and an-
nounce the selections at the general meeting November 16.

The applicants are: Washington Women's Employment and Education Inc.,
Pierce County Tel-Med Society, Mary Bridge Maternal and Child Clinic, YWCA
Women's Support Shelter, Family-Birth to Three Parent Support Program, Pierce
County Rape Relief, Planned Parenthood of Pierce County, Catholic Community
Services Elderly Respite Program, Christmas House of Tacoma-Pierce County,
Center for Child Abuse Prevention Service, Disabilities Law Project, and Council
on Child Sexual Abuse. Most of these applicants relate to our national, state and
county emphasis on health family living.

Reminder: Comments on the applicants are to be directed to Jo Rolier, Finance
Chairman (752-6825). Your comments and the applications will be reviewed by the
committee before October 31.

Jo Roller
Finance Chairman

Address Correction:

If you have moved. let Candy Rao
know your new dddress. Call her ai
839-9360.

Board Meeting,
November 5

Open to the general membership, the
November 5 Board Meeting will begin at
10:30 with a4 presentation on coping with
the loss of a spousc. Attending the meet-
ing will be Washington State Auxiliary
President, Erselle Eade, and President-
Elect Sue Dietrict.

You will also be able to find out how

you can get AMAA to keep a record of

vour volunteer activities to help you pre-
pare a resume. The meeting will be held
in the Classroom at Lakewood General
Hospital.

Reservations for the meeting and/or
the no host luncheon following the meet-
ing must be made. Send a $7.50 check,
pavable to PCMSA, to Phyllis Pierce at 11
Creekwood L., S.W., Tacoma, 98499 by
October 26. Call Phyllis, 584-9240 or
Sharon, 564-6647 if you are planning to
just attend the board meeting.

Awxiliary News continued on page 20
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Hospital News

St. Joseph

Multicare

Surgeons Using
Ultrasonic Aspirator for
Tumor Removal

Surgeons at St. Joseph Hospital are us-
ing a newly acquired ultrasonic aspirator
to remove tumors. More commonly call-
ed the CUSA, the new equipment puts
Tacoma abreast with the latest advance-
ment in surgery.

The CUSA {Cavitron Ultrasonic Surgi-
cal Aspirator) excises tumors on the brain
and in delicate areas of the spinal cord. It
is also gaining wide acceptance for
general surgical procedures, including
delicate liver and kidney surgery.

The CUSA has an ultrasonically
powered handpiece with a hollow titani-
um tip that vibrates at 23,000 cycles per
second. This separates and microscopi-
cally fragments pieces of the tumor
which are automatically removed from
the surgical field by suction. The tech-
nique allows solid tumor tissue to be frag-
mented and sucked away with greater ac-
curacy and precision a layer at a time.

There are no sharp edges and no pull-
ing and tugging on surrounding tissue.
The CUSA helps remove a tumor totally
without damaging healthy tissue with
less risk of inadvertent perforation of
blood vessels or other sensitive struc-
tures.

ER Medical
Directors Appointed

Dr. Eric Platzand Jorge Llerahave been
appointed Medical Directors for St. Jo-
seph. Dr. Platz was appointed as Medical
Director of St. Joseph Hospital Emergen-
¢y Department. Dr. Llera is the Medical
Director for the Federal Way Emergency
Center of St. Joseph Hospital. Dr. Platz
can be reached at 591-6665 or 591-6709;
Dr. Llera at 952-3420 or 591-6709.

MultiCare Medical
Center Has CarePlus
Telephone Reassurance

Line

MultiCare Medical Center CarePlus
Telephone Reassurance Line offers a free
daily health and safety check for the frail
and homebound. The program, staffed
by volunteers, calls homebound people
daily to check on them and to chat.

The program provides reassurance for
concerned friends and family that a frail,
isolated, or homebound person is safe at
home. Volunteers are trained to contact
qualified medical help, notify physicians
or call families and neighbors in case of
emergency. If someone had an accident
or became ill over night, they can inform
the telephone volunteer who will call
necded assistance. Volunteers have
phone numbers of neighbors and will call
to ask them to personally check on a reci-
pient if necessary.

The daily calls also can ameliorate
some of the homebound person’s feel-
ings of loneliness and isolation. ‘“Many

older people who live alone use the
telephone as their link to the world, ™" says
Karin Miller, Program Director and
Geriatric Program Development Coor-
dinator at MultiCare Medical Center. Pro-
fessionals, physicians, and their staffs
often do not have time for lengthy daily
calls. Now, they can refer those lonely in-
dividuals to the CarePlus Telephone
Reassurance Line.”

Last month a volunteer called one reci-
pient and was surprised and concerned
when the gentleman was not home. She
knew that he spent most days on the
couch with the phone nearby. After try-
ing to call him several times she called his
neighbor to ask her to go next door and
check. The neighbor relieved all concern
by saying the man felt well and had come
to her house for a visit. In this case, there
was no cause for alarm, but it was rewar-
ding to see the system work. The calls can
make a critical life saving difference.

There is no charge for the program.
The callers are volunteers from CarePlus
and MultiCare Medical Center’s Office of
Geriatrics and Long Term Care. Current-
ly 25 people are being called.

To include someone in the Telephone
Reassurance Line Program, call Karin

__Miller 594-1370.

“The Doctocs Exchange”

Serving the Pierce County medical
community since 1938 — with quality
telephone answering service and beepers

For Service or Information Call
The Expects at AMERICALL
272-4111 or 272-3166
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Hospital News continued from page 19

Tacoma General

Kudos and Thanks to MD
Golfers

The 14th Annual Tacoma General Hos-
pital Auxiliary Golf Tournament was held
September 7, 1984, althe Tacoma Coun-
try and Golf Club. This very successtul
eventincluded 129 golfers and resultedin
a donation of $10,083 for the new Heart
Care Center at Tacoma General.

Added to money raised this year
through other events, the Auxiliary will
fund the $10,000 Equipment Transport
Svstem and purchase two Venti Voice
Communication Systems at $1,125 each.
An as vet unspecified amount will be
given for Nursing Education Programs
for the Heart Center.

Tacoma General Hospital Auxiliary
would like to thank the sixteen physi-
cians that entered the tournament this
vear. Dr. Doug Macleod won Low Gross,
Division C, and Dr. Walter Sobba won Se-
cond Low Net, Divison A. Dr. Macleod’s
name will be added to the plaque in the
physician’s lounge as this vear’s winner
for Low Gross.

Also participating were Drs. Stephen
Annest, John Bargren, Wayne Bergstrom,
John Comfort, J. Antonio Garcia, Robert
Gibson, David Lee, John May, William
McPhee, William Rohner, John Row-
lands, Marshall Whitacre, and Howard
Wong.

Dr. Samuel Adams was unable to play
the day of the tournament. The following
wives of physicians won prizes also: Bet-
ty May, Low Gross, Division B; Rita Berg-
strom, Second Low Net, Division B; Mag-
gie Comfort, Least Putts, Division B; and
Barbara Wong, Long Drive, Division A.

The continuing support of the physi-

cians is greatly appreciated by the
Hospital Auxiliary members.

€LECTROLYSIS

Helene Black, RE.

3509 S. 14th St., Tacoma 98405
759-1151
Introducing new, computerized
€lectro-Blend €pilator with
Air Desensitizer

Member: Washington State €lectrolysls Assn, ond
€lectrolysls Intemational Assn.

Tralned: Kree International Institute of €lectrolysis, NY
and Wiishire Blvd. School, Los Angeles

Auxiliary News continued from page 19

Christmas Shopping?
Why Not Support the
AMA-ERF Fund

The Auxiliary has some gift items
available for your Christmas list that will
benefit the AMA-ERF fund. Available are
apple pins, aprons and tote bags (a new
item). They will be available at the Nov,
16 meeting. Look for Nikki Crowley.

2420 S. Union

For Leasing Information,
contact:

Allenmore Orthopedic
Surgeons

(206) 383-5811

Union Avenue
Medical
Center

Quality Medical
Building

¢ Allenmore Area/Off Freeway

¢ Convenient to all Tacoma
hospitals

¢ Fully Serviced
¢ Liberal Allowances
¢ 5.year Fixed Lease

Featuring

Tacoma/Pierce County’s
Finest Homes

Swanson-McGoldrick, Inc.

AMERICAN FEDERAL BUILDING

TACOMA, WA 98402

Richard C. Pessemier
Sales Associate

272-4138 oFrice

Real Estate Sales
Appraisals
Property Management

752-7936 HoMme
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Auxiliary News continued from pege 20

Auxiliary
Membership
Increasing

Auxiliary membership is increasing!
New members, reinstated members and
ongoing members are getting their dues
paid and dues collections are far ahead of
last year.

Pay your dues now so that you can par-
ticipate in all the extra activities planned
for 1984-85. Send a $38.50 check, pay-
able to PCMSA to Shirley Murphy, 3109
N. 33rd St., Tacoma, WA 98407.

MD Dissatisfaction Predicted,
continued from page 9

Medicare eligibility would be raised
(93%), and that physicians would be
forced to accept assignment (90%).
Diagnosis-related groups

® Most respondents said that by 1990,
Medicaid, Blue Cross and the commercial
insurers would adopt diagnosis-related
groups (DRGs) as a payment mechanism.
Physicians

® Because of DRGs, there will be a
trend toward prescribed diagnosis and
treatment, physician and hospital respon-
dents agreed.

® Nearly eight out of 10 physicians
predicted more competition and conflict
within the profession.

* A majority of physician and hospital
respondents predicted that physicians
would derive less satisfaction and less in-
come from their practices.

The job market

* Ninety-eight percent of respondents

predicted that in 1990 there would be an

oversupply of physician specialists; two-
thirds predicted an oversupply of general
and family practitioners.

¢ Eighty percent predicted an
oversupply of hospital administrators.

® Sixty percent predicted a shortage
of computer personnel.

Hospitals

¢ Inpatient use of hospitals will de-
crease, but outpatient services will ex-
pand substantially.

* Multihospital systems—both
proprietary and non-profit—will ac-
count for 40% of community hospitals
by 1995.

e The ability to obtain capital willbe a
key financial issue for hospitals.

e Eighty-five percent of respondents
expected for-profit hospital chains to be
more profitable in 1990 than today.

An Arthur Anderson spokesman said
the accounting firm has spent ““in the six
figures’” financing the study. The ACHA,
which contributed personnel and exper-
tise to the project, is a professional society
of hospital administrators.

The study is available for $65 from Ar-
thur Anderson, ¢/o Compuletter, 5616 N.
Western Ave., Chicago, Ill. 60659. *

From: American Medical Netws,
Sept. T 1984
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N We know how to listen!

” By choice, 90% of our business is in the Northend of Tacoma. We have an

honest enthusiasm for classic old homes of Tacoma. Share with us your

N architectural preferences, amenities required and location desired. We
will find you the home which most closely meets those parameters.

b4 Washington. $160,000.

BEAUTIFUL STADIUM WAY. One of the best views in Tacoma!
“ Privacy, superior view, fine detailing of functional inner space identify this

comfortable well-kept 3 bedroom, 2 bath family home. Seller will
n cooperate in financing and is very motivated. $179,500.

4 MARINE VIEW COLONIAL. Large and stately home with 4 bedrooms;
21, baths; huge, beautiful family room adjacent to kitchen; grand-piano
” size living room with crystal chandelier; cozy den or library. 3520 North

SEMINAR ELEGENCE. 712 North G Street is a spacious, 4 bedroom,
31, bath home with 3,000 square feet of finished area. Home affords rooms
for all the family activities — a thoroughly unique property and extremely
well priced. Owner financing possible! $109,500.

508 North D - (206) 272-2222

library ...

We make office calls so you
may see before you buy.

Giveusatry ... More than

competitive prices!

BOOKS for the professionals’

Grune & Stratton

Representing: Masson Thieme-Stratton
Appleton Century Crofts  McGraw-Hill Univ. Park Press
ARCO Morton Urban & Schwarzenberg

Oregon Microfilm

Lea & Febiger Raven Press Yearbook

Little, Brown Springer-Verlag Quintessence

MacMillan Star and others
Medical Marketing

Williams & Wilkens

206-838-6355 / 6610 Eastside Dr. N.E. #25, Tacoma, WA 98422
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MEMBERSHIP

In accordance with the Bylaws of the Medical Socicty of Pierce County, Chapter Seven, Section A,
MEMBERSHIP, the following physicians have applicd for membership, and notice of their applica-

tion is herewith presented.

As outhined in the Bylaws, any member who has information of a derogatory nature concerning
an applicant's moral or ethical conduct, medical qualifications or other such requisites for member-
ship. shall wssume the responsibility of conveying that information to the Credentials Committee or

Board of Trustees of the Society.

Harold G. Brand-
ford, MD, Anesthesi-
ology. Born in Barba-
dos 5/21/49; medical
school, Cornell Univ.,
New York, 1976; in-
ternship, Univ. of Cal-
ifornia, San Diego.
7176-6/77; residen-
cy, Univ. of Califor-
nia. San Diego, 7/77-6/79. Washington
State License, 1979. Dr. Brandford is cur-
rently practicing at 314 South "K' Street,
Tacoma, Washington.

Walter D. Fife, MD,
Orthopaedics. Born
in New Orleans, LA,
1//31//37; medical
school, Louisiana
State Univ., New Or-
leans, LA, 6/3/67; in-
ternship, LDS Hospi-
tal, Salt Lake City,
Utah, 6/67-6/68;
residency, Charity Hospital, New Orleans,
Orthopaedic, 7/68-6/69, Touro Infirmary,
New Orleans, 7/69-6/70, Charity Hospital,
7170-6/71, Touro Infirmary, 7/71/11/71,
Earl K. Long Hospital, Baton Rouge, 11/71~
2/727 Touro Infirmary, 3/72-6/72. Washing-
ton License, 1974. Dr. Fife is currently prac-
ticing at 124 Tacoma Avcnue, Tacoma,
Washington.

Michael Goerss,
MD, huernal Moedi-
cine. Born in St
Louis, MO, 5/6/54;
medicul school, Loy-
olu-Stritch School of
Mecdicine, 6/80; resi-
deney, Mavo Gradu-
ate School, internul
medicine, 6/80-
6/83; graduate training. Mayo Graduate
School, emerg. medical services. Washing-
ton State License, 1984, Dr. Goerss is cur-
rently practicing at 5629 South D" Sirect,
Tacoma, Washington.
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Henry S. Krueger,
MD, /nternal Medi-
cine. Born in Port-
land, OR, 5/25/50;
medical school, Univ.
Texas H.S.C.D.,
Southwestern Medi-
cal School, 1981;
internship, Univ.
Miss. Mcd. Ctr, Jack-
son, MS, 7/81-6/82,
residency. Tulane Univ. School of Med.,
New Orleans, LA, 7/82-6/84. Washington
State License, 1983. Dr. Krueger is currently
practicing at 7424 Bridgeport Way West,
Tacoma. Washington.

Douglas Malo, MD,
Orthopaedics. Born
in Dallas, OR,
1/16/53; medical
school, Univ. of Ore-
gon Health Science
Center, Portland, OR,
6/8/79; internship,
Mayo Graduate
School, Rochester,
MN, 7/79-6/80; residency, Mavo Graduate
School, Rochester, MN, 7/80-6/84. Wash-
ington State License, 1984, Dr. Malo is cur-
rently practicing at 212 South “J” Street,
Tacoma, Washington.

Alan E. Shelton,
MD, Family Practice.
Born in Tokyo, Japan,
3/14/54; medical
school, University of
Orcgon  Mecedical
School, 6/12/81: in-
ternship, St. Francis
Regional Mcd. Ctr.,
7/81-6/82; residen-
¢y, St. Francis Regional Med Ctr., 7/82-6/84,
Washington State License, 1984, Dr. Shelton
is currently practicing at 2209 East 32nd,
Tacoma, Washington.

¥l

Jerry J. Sullivan,
MD, Family Practice.
Born in Butte, MT,
6/10/51; medical
school, Creighton
Univ. School of Med.,
Omaha, NE, 5/21/77;
) internship, Madigan
‘ ; Army Med. Ctr.,

Tacoma WA, 7/77-
6/78; residency, Madigan Army Med. Ctr,
Tacoma, WA, 7/78-6/80. Washington State
License, 1978. Dr. Sullivan is currently prac-
ticing at 1112 South Cushman, Tacoma,
Washington.

Cure for a
common

Call Jean Ferguson and let us
show you how our specialists can
do your billing better, saving you
time, money and a big monthly
headache.

PROFESSIONAL
BILLING SERVICE

4009 Bridgeport Way W, Suite F
Tacoma, WA 98466

565-4990, 564-9277

Serving Tacoma for 15 years.
Can you afford less?




bt Ty of Fooree Conty

705 South Ninth Street Suite203 ¢  Tacoma, Washington 98405 ~ *  Telephone (206) 572-3666

““CORPORATE PRACTICE OF MEDICINE"”

NOVEMBER 13 GENERAL MEMBERSHIP
MEETING NOTICE

FOR PROFIT. .. .NOT FOR PROFIT?

“Within the next 25 years. . .a majority of hospital beds will be Corporate owned”’
Stanley M. Wohl, M.D.
The Medical-Industrial Complex

How will the Doctor interact with the Corporate World???
What is the Bottom Line. . . Budget or Quality of Care???

HEAR: Turner Bledsoe, M.D., Medical Director
Group Health Cooperative of Puget Sound
Seattle, Washington

DATE: Tuesday, November 13, 1984 PLACE: Fircrest Golf Club
6520 Regents Blvd.
TIME: 6:15 pm—social hour COST: Dinner, $13.50 per person.
7:15 pm—dinner (price includes tax and gratuity)

8:00 pm—program

Register today. Space will be limited. Mail this form, with a check for the appropriate amount, to
the Medical Society in the business reply envelope provided. Or, call the office, 572-3667, to confirm
your attendance. Make check payable to Medical Society of Pierce County.

REGISTRATION
Yes, | have set aside the evening of November 13 to hear “’Corporate Practice of Medicine.”’

O] Reserve dinner(s) for me at $13.50 each (price includes tax and gratuity).
Enclosed is my check for $

Dr. Telephone

RETURN TO MEDICAL SOCIETY OF PIERCE COUNTY NO LATER THAN FRIDAY, NOVEMBER 9
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AFTER MASTECTOMY
PROSTHESIS FITTING

3 Judy Ritchie, Authorized Fitter

All brands breast forms carried.

Catering to *‘special needs” such as radical,
modified and partial surgeries. Large size
bras and suitable swimsuits too.

Authorized Medicare & DSHS provider.

Familiar with other insurance coverage.

Mastercard & VISA

JUDY’S CUSTOM FIT call for
10307 Bridgeport Way S.W. hours

Tacoma, WA 98499 581-1166
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HARBOR PARK MEDICAL CENTER

Gitinore i nd o

odg in one convenient location.
Office Space for Lease
(206) 851-9173

5122 Olympic Dr., NW
Gig Harbor, WA

2301 South Cedar St.

272-4932
“On the 18th fairway” HAROLD A. m COMPANY

One of the few truly luxurious 9805 GRAVELLY LAKE DRIVE SW & TACOMA, WA 98499 ¢ 582-6111
condominium home communities

in Tacoma. Situated in an actual CHAMBERS CREEK: 130 Ft. of no bank frontage. Contemporary 3 bedrooms,
“Country Club” atmosphere poss- 2v2 baths, built-in vacuum system, large deck to enjoy out of doors. Contract
essing the amenities associated terms available. JEAN URBAN 584-1638 res, 582-6111 ofc. #65203.

with such living. FAMILY DREAM HOME. Quality custom Colonial in a private setting. Large
Imaginatively designed for comfort, lot, 4!15%00 Sq. Ft., 5 bedrooms, daylight basement. Call LINDA HEISER 588-9125
security and carefree living. Care- res, 582-6111 ofc.

fu?ly Frafted for even the most dis- INVESTMENT OF THE MONTH: Unobstructed view of downtown Tacoma,
criminating adults. Tacoma Dome, water and Olympics. Zoned R4L or Multi-units, 5 city lots.

Loyely 3 bedr.oom older home on 3 of the lots and 2 adjoining lots are vacant.
Builders and investors take note! Call JUDY DAVIS 565-7312 res, 582-6111 ofc.

From $133,000 # 67240
1 365’ VAUGHN BAY WATERFRONT and 9'» acres. Qutstanding view of
Sandspit and Case Inlet. Excellent site for solar home. Well and barn on
property. Contract terms. $225,000. Call JANICE LUDWIG 584-5066 res, 582-

v / 6111 ofc.
REALTY WORLD. AMERICAN LAKE ESTATE: 3.9 acres on South shore completely; profes-
Clover Creek Realty, Inc. sionally landscaped. 360 feet no bank waterfront. Large 34 year old, 5
11150 Gravelly Lake Drive SW. ?gzdrg;(;;n home in excellent condition. Call AL DUNKEN 582-0991 res,

Tacoma, WA 98499
(206) 581-4000

it

|

REAL ESTATE
PROPERTY MANAGEMENT
APPRAISALS

REALTOR ® ESCROW




Honor JLecture

Guest Speaker MAXWELL MYER WINTROBE
Maxwell Myer Wintrobe has received many honors
. recognizing his international contributionsto the field
M&XWE" M- Wlntl"Obe, M.D. of medicine and specifically to hematology. He is the
author of over 400 journal articles and presented the
. leading textbook of clinical hematology originally in
Fl‘lday, NOVQm bel‘ 16, 1984 1942 and subsequently published in many languages.

He has co-edited “Harrison’s Principles of Internal

h . I d Medicine’” and written full texts and treatises in his field
St. ]O Sep H 0S plta an of hematology as well as others. He has many honarary
doctorate degrees recognizing his eminence as a stu-

Health Care Center dent, teacherand lecturerin medicine. He continues

his active work at the University of Utah Medical Center
in Salt Lake City, Utah.

PHYSICIAN LECTURES
10:00 A.M. ‘“Hematology Today"”’

12:15 P.M. Complimentary Luncheon

1:15 P.M. ““The Blossoming of a Science’’
— Honor Lecture —

NURSING/PARAMEDICAL LECTURE
3:30 P.M. ““The Blood & Blood Disorders’’

For tickets and further information, contact the

Medical Director’s Office, 591-6767
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Looking for a market?
Advertise in The Bulletin,

the Medical Society's publication.

For information on advertising rates
and space available,

Call 564-3831,

or come by our office at
2607 Bridgeport Way West, Suite 2C
in Tacoma.



WHY AMA?

The AMA actively works to

represent your interests by
fostering legislation that is beneficial both to the medical profession and the public. Each

year the AMA makes thousands of contacts with members of congress and their staffs and
frequently transtates Association policies into mode! or draft legislation for governmental
action. Active representation of organized medicine: it's one more good reason why you

should be part of the AMA.

WHY AMA? Today you can have instant access to a

broad range of up-to-the-minute clinical information and protocols for use in patient care
through the Medical Information Network. This nationwide, computerized system was
developed by the AMA, with General Telephone and Electronics (GTE), to provide you with
the most advanced, current scientific information. It's one more reason why you should be

Wl"lY AMA? Residents and medical students now

nave a strong voice in organized medicine. Through the Resident Physician Section and
ithe Medical Student Section, these two groups participate in the policy making process of
the AMA and communicate their concerns. Developing future leadership in organized

medicine: it's one more good reason why you should be a part of the AMA.

a part of the AMA.

To Join, Contact your county or state medical society or write:
Division of Membership, AMA, 535 North Dearborn Street, Chicago,

filinois 80610 or call collect, (312) 751-6196.
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A Sales Representative

Call Toll Free from Tacoma
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See page 18
WSMA Annual Meeting:
MSPC Participates.
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The long and short of it...

Physicians come in all sizes and shapes. So do their
professional practices.
s Physicians Insurance cearly understands the specialized
- insurance needs of different practices because we were
founded and are owned by physicians themselves.
That's why we offer a variety of liability protection
programs, including the unique Report-Occurrence package.
So whether you're a primary care physician like family
practitioner Dr. Ronald Horn or a specialist like anesthesi-
ologist Dr. Delbert Small, we have a professional liability
protection program thatl be just right for you.

You owe it to yourself and your practice to find out if you
can qualify for coverage.

Because the long and the short of it is that Physicians
Insurance is the company for you.

R iiisicians
Our ks o Py Y NSURANCE

Exchange & Assoctation

Insurance subscribers

Dr. Ronald Horn, 610" tall, 1100 United Airlines Building
of Ballard (left) and 2033 Sixth Avenue

Dr. Delbert Small, 53" tall, Seattle, WA 98121

of Spokane for their (206) 587-0636

assistance and cooperation. 1-800-732-1148

EMAREST
ENOMY

& ATTORNEYS

full service real estate law firm
including

closings/escrow « landlord/tenant « tax - corporations

joint ventures - partnerships « contracts e litigation

621-2889

818 South Yakima .
Tacoma, WA 98405 REALTOR
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705 South Ninth Street . Suite 203 . Tacoma, Washington 98305 . Telephane (2061 5372-3000

You are cordially invited to join the
Medical Society of Pierce County
and
Pierce County Medical Auxiliary
at their

ANNUAL JOINT DINNER MEETING

SHERATON TACOMA HOTEL
1320 Broadway Plaza

Tuesday, December 11, 1984

{nstallation of 1985 Medical Society Officers and Trustees

Featuring:
Sumner High School Jazz Band
Under the Direction of Steve Montague

Cocktails (no host} 6:30 p.m.
Dinner 7:15 p.m.
Program 8:30 p.m.
$17.50 per person, $35.00 per couple

(Price includes wine, tax, gratuities)

ld to benefit the Student Recognition
1andmade placemats for her and a

CHANGING YOUR ADDRESS? or him Tickets 6 for $5.00, will be
HAVE A NEW ADDRESS? ockeail hour.

‘heck for the appropriate amount,
o confirm your reservation.

ember 5, 1984

Please fill out this change of address card and return to:

Medical Society of Pierce County
7058.9th
Tacoma, WA 98405

loint Dinner Meeting

NAME * the Medical Society of Pierce County
eting and Installation of Officers.

OLD ADDRESS

2n/$35.00 per cauple.

PHONE S

NEW ADDRESS

PHONE ’ierce County

Y Y
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President’s Page

A Commentary: In Appreciation

of Our Medical Auxiliary

As Thave become more involvedin the
affairs of the Medical Society of Pierce
County, T have been made increasingly
aware of the strong support of our
Medical Auxiliary. Tts members work
hehind the scenes on many  projects
which have significant impuact on our
community.

The Auxiliary president each year at-
tends our Board of Dircectors mectings,
listens to the many complex issucs
discussed and contributes to kev deci-
sions. This vear. President Sharon
Lawson has done an outstanding job on
the Board, attending meetings with great
regularity and providing for us amonthly
report on Auxiliary activities,

Inthis column, ' would like to outline a
few of the activities in which the Aux-
iliury is involved:

The Feniily—Birth (o Three Support
Group- This project. staffed by
volunteers and one puid member from
the County Health Office, is designed to
support new parents. Contact is made
with these parents while the mother is
still in the hospital; volunteers provide
answers Lo the many questions most new
parents have. In addition, post-hospital
counscling is offered as necded. The pro-
ject not only increases the contidence of
new parents but provides a network for
participants who then, it is hoped, sup-
port each other in arcas runging from
exchange of babvsitting o transportation
to the doctor’s office.

Tel-Med lape Library - This resource,
run primuarily by Auxiliary voluntecrs, is

an invaluable service with which muny
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doctors are unfamiliar. T must confess
that. until the last couple of vears, myv
knowledge of the Tel-Med Tape library
was limited. It can be most helptul in ex-
plaining medical questions from paticents,
and is a great time-saver for individual
doctors. T urge vou to suggest to vour pa-
ticnts the use of this free service to find
answers to practically any medical ques-
tion.

Pierce County Medical Society Anux-
dicery Health Fair - Each vear, this event
brings together Auxiliary members and
physicians in a fun, educational program
tor the community.

Auxiliary Support Group - Among the
most valuable services provided by the
Auxiliary is this support group for its own
members. There are times in everyone's
life when he or she needs someone to
lean on. A fellow member of the Auxiliary
who understands the situation so much
better than most people do, is certainlyan
IMPOrEnt resource in umes ol stress.

AMALRE - This isanationwide project
to riise money for the American Medical
Association Educaton & Rescarch Foun-
dation. It has becn an impressive local
success. Our Auxiliary has been number
“one in the state in the amount riised for
nine Consceutive veuars.

There are many other wavs in which
Auxiliary members contribute to their

communitics. Thousands of hours of

volunteer time are spenteach year on the
tollowing:
Physicians Speakers Bureci
AMA Fducetion Research Foundation
Pierce County Womens Support Shelier

Handicapped Awareness

Teacomar Public Schools

Pierce Cotnity Rape Relief

Gaod Samaritan Hospital, Childrens [nit

Good Scunaritan Hospital, Adult Therapy

rt

Mary Bridge Childrens FHospital

Tacomea Day Nursery

Renann Heall -

Cutholic Childrens Services

YUCA Handicapped Swim Program

But, the Auxiliary contributes dollars
as well as volunteer time. Each year,
thousands of dollars are contributed to a
host of community projects, including
Women's Employvment and Education,
Equest, St. Ann’s Home, Tel-Med Tape
Library and Tacoma Public Schools.
These hard-earned dollars are wisely
allocated by the Auxiliary, which gives
me 4 chance to plug the group’s annual
fund-raiscr. This vear, it will be a raffle
and champagne brunch on March 17,
1985, a day dear to my (Irish) heart.

As President of the Medical Society of
Pierce County and spokesperson for
member doctors, T want members of the
Medical Auxiliary to know we appreciate,
admire, encourage and support you inall
vour endeavors. If Thave encouragedany
person to volunteer her services through
the Auxiliary, please contact Beverly Law
at 56+4-0515. 1 am sure she can find a
satisfactory placement for your talents!

—/PD



LOCAL NEWS BRIEFS

Former MSPC
President Dr.
Charles Larson dies

The medical community was sadden-
ed 1o hear of the death of Dr. Charles
Larson. Dr. Larson was active in the
Medical Socicty of Pierce County and
was president in 1967, Known world-
wide for his knowledge of forensic
medicine, Dr. Larson was founder and
president of the American College of
Forensic Pathologists. Dr. Larson is sur-
vived by his wife, Margaret; his son. Dr.
Larry Larson; three other sons and three
daughters. ( The Budletin will publish a
brief memorial on Dr. Larson with the
Januany issite. )

MSPC Board

of Trustees meets
with Director

of Pierce County
Children and Adult
Protective Services

MSPC Board of Trustees met in special
session with Mr. Gene Zinck, Director,
Pierce County DSHS Children’s and
Adult Protective Services. At issuc was
the continuing problem of communica-
tion between the Children’s Protective
Service and the medical community.

As a result of the meeting, the Society
and the Children's Protective Services
will be developing a Memorandum of
Understanding. Members of the MSPC
Exccutive Committee, Washington State
Medical Disciplinary Board, Children’s
Protective Services and Pierce County
Prosecuting Attorney's office will meet
November 14, to establish guidelines
for communication between the various
parties to remove the possibility of any
future misunderstanding.

Pierce County
Council passes
smoking ban
in 7-0 vote

The seven member Pierce County
Council approved unanimously at the
October 30 meeting of the council a no-
smoking ordinance for unincorporated
areas of Pierce Coumty. The new law
will take effect January 15, and will be
reviewed after one year. The ordinance,
strongest in the state. was supported by
over 600 physicians from MSPC.

Close to 75 people attended the coun-
cil mecting. MSPC President Dr. Pat
Dulffy, Pierce County Health Dircctor Dr.
Bud Nicola along with Drs. Alan Tice,
Terry Torgenrud and Bruce Smith spoke
in support of the ordinance. Dr.
Torgenrud spoke on behalf of the
“children who could not speak for
themselves.™”

Dean Morgan, representative of the
Tobacco Institute was the only person,
according 1o news coverage, that spoke
against the ordinance.

According to the Tacoma News
Tribune, Dr. Nicola told council
members 20 percent of the deaths of the
nation could bhe blamed on cigaretie
smoking. And not all, the newspaper
reported Dr. Nicola saying, from direct
smoking.

In testimony before the council, Dr.
smith discussed the success of the no-
smoking policy at Group Health, point-
ing out to the council that “not only had
employees quit smoking during working
hours, but many of them had quit smok-
ing completely.” Group Health, he told
council members. has heen surprised at
the success and the small number of pro-
blems with the policy.

Speaking on the ill effects of smoking,
Dr. Tice told council members, “There is
no serious question on the il effects of
smoking, and evidence is increasingly

clear on the effects of side-stream smok-
ing. We should respect the rights and
heulth of non-smokers.”

The most controversial section of the
ordinance applies to private office work
areas where smoking would be pro-
hibited if complaints from non-smokers
could not be accommodated.

Restaurants will be required to provide
scating for non-smokers. Percentages,
however, were not specified in the or-
dinance. The ordinance requires retail
outlets and banks to have designated
smoking areas.

Passage of the ordinance came after
severdl months of testimony and meetings
of ad hoc committee members, Drs. Tice,
smith and George Weis; Attorney Jeff

Jahns and Sue Asher, representative of

the American Lung Association. Commit-
tce members attended several meetings
of the Restaurant Association and the
Tacoma-Pierce County Chamber of Com-
merce to work outa compromise solution.

MSPC President Dr. Duffy along with
10 other MSPC physicians testified before

Local Neus Briefs. continued on next page

Medical Doctor
in Tacoma
will do
Locum Tenens
for Primary Care.
Holds valid ACLS card.
Has worked in E.R.
Phone (206) 582-4191

24-Hours
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Local News Briefs, continued froim
page 5

an emotionally charged hearing of the
Pierce County Council October 2, in
support of the ordinunce. Ann Browder,
assistant to the president of the Tobacco
Institute, testified against the ordinance.
News coverage of the council's actions
was extensive. appearing in the Tacoma
News Tribuie, the Gateway Peninsiila,
the Seattle Pl and the Puyallup Herald.

Support Group
for Autistic People

The Coalition for Autistic People is a
parent support group for parents living in
Pierce County who have a child or
children with autism. Mrs. Betsy Maier
reports that the group meets on the 3rd
Tuesday of the month at 7:00 p.m.,
Birney Elementary School, 1202 South
76th, Tacoma.

The support group includes profes-
sionals and other empathetic and con-
cerned persons interested in helping
those who have autism as a disability.

According to Mrs. Maier, there is an
extensive resource library on autism
located in the medicallibrary at St. Joseph
Hospital. For additional information on
the support group or the library, contact
Mrs. Betsy Maier, 5G+4-8487 or Mrs. Mary
Christie, 845-0512.

MSPC Auxiliary will hold
raffle at Annual Joint
Dinner Meeting

to benefit Student
Recognition Program

A raffle will be held to benefit the
Student Recognition Program at the
December 11, Annual Joint Dinner
Meeting. Prizes will be handmacde
placemats for her and u box of {ine wine
for him. Medical Society Auxiliary
members will be selling tickets during the
cocktail hour. Tickets will go for 6/$5.00).
Proceeds of the raffle will go to support
the recognition awards for two grad-
uating senjors of physicians’ families.

Auxiliary members are asked to bring a
wrapped gift for a woman at the Tacoma
Support Shelter. Suggestions for ap-
propriate gifts are: books or magazines,
stationery with stamps, toilet articles,
slippers, cosmetics, etc. Please label the
contents of the package on the outside to
aid in the distribution of gifts.
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Western Clinic opens
new Gig Harbor office,
Open House, Dec. 2

The Physicians of Western Clinic
opencd anew Gig Harbor office, Novem-
ber 19, 1984. The 7,500 square foot
facility is located on Kimbuall Drive across
from Fire District #5 headquarters. The
office was formerly located at #3 Profes-
sional Building, Pioneer & Uddenberg
Streets.

The new building space will provide
space for additional physicians. The
Family Practice Department will be ex-
panded and Dr. Mark Craddock will join

Drs. Richard Gilbert and Dennis Quiring

L Jran Goerss, a pediatrician, will joj
the group in November and Dr. Bruc
Brazina, an internist, in January, 1985,

Also included in this construction is
Physical Therapy Department, X-Ray an
Laboratory facilities, a larger receptior
area, and a children’s playroom. An ac
cess for emergency vehicles is also plan
ned.

Physicians interested are invited to at
tend an Open House on Sunday
December 2, 1984, 1:00 p.m. to 5:00 p.m

continued on the following pag

CROSSROADS
TREATMENT
CENTER

Treatment Facility

® Physician Directed

An Approved Washington Alcoholism

CROSSROADS TREATMENT CENTER

ALCOHOLISM

A Program Designed To Provide Comprehensive
Treatment For All Facets of Alcoholism.

o Family Treatment Included
* Cost Effective outpatient Program

® Covered by many Health Insurance Plans

FOR INFORMATION CONTACT:
Ted Berning, Administrator

5909 Orchard Street West
Tacoma, Washington 98467

(206) 473-7474
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Puget Sound Collections,
Inc., sponsors Fall
Medical Credit and
Collections Workshop

Puget Sound Coliections, Inc., spon-
sored its 2nd Medical Credit and Collec-
tions workshop at St. Joseph Hospital
Education Center Thursday, October 4,
1984. Principal speakers included Mr.
John Grimm, certified instructor for the
American Collectors Association and Mr.
Keith Oberhansley, Chapter 13 Trustee
for the United States Bankruptcy Court.
The workshops will be provided annual-
ly as a continuing service to Puget Sound
Collections, Inc., clients.

Cure for a
common

Call Jean Ferguson and let us
show you how our specialists can
do your billing better, saving you
time, money and a big monthly
headache.

PROFESSIONAL
BILLING SERVICE

4009 Bridgeport Way W., Suite F
Tacoma, WA 98466

565-4990, 564-9277

Serving Tacoma for 15 years.
Can you afford less?

Ad Hoc Commiittee
on tympanometry
recommends
guidelines for
student referrals

Several school districts have tym-
panometers that are used by school
nurses in auditory assessments. The
student population being screencd are
pre-school, special education and those
who have a presenting history of hearing

problems.

There have been no guidelines or
standards established for referrals to phy-
sicians. The basis for the formason of the
committee was concern about the stand-
ardization of criteria in the referral process
to the physician. The function of the
committee is not to advocate the purchase
of tympanometers, but to provide guid-
ance for those school districts that have
tympanometers.

The committee recommends that the
following guidelines be used in referring
a student to a physician for further
evaluation:

Use of otoscope and pertinent history taken ut the time of
initial failure of audiometry/tympanometry

Failure of audiogram would follow established guidelines
according to WAC's 248-144-090.

Pressure

=200t0 + 100 nm H:20
Ouiside abouve range
Qutside above range
—200tC + 100 H20

On retest, if both normal - pass
if either tail - refer

Acoustic Reflex Action
Present Pass
Absent Refer
Present Retest
Absent Retest

Rescreen tympanometry in four to six weeks, including stapedial

reflex (105dB).

If resereen is failed that student is referred to the parent

for medical attention.

Included with referral are:
® an otoscopic examination of the external cancl
& pertinent health bistory
® copies of current audiogram and tympanogreimn

Ad Hoc Conunittee Mentbers:

Shirtey Baker, RN; Karen Whitmore, RN; Donna Liblyy, RN: Shivley Carstens, RN; fulica

Mueller, RN: Carl Wulfesteig, MD

Preventative Maintenance
and Service for the
Medical Professional...

SPECIALIZING IN PATIENT CARE EQUIPMENT
24 HOUR / 7 DAYS A WEEK REPAIR SERVICE

TACOMA BIOMEDICAL. INC

(206) 847-5495
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Biking Through Puget Sound
to Improve Everybody’s Wind

By Sidney F. Whaley, Jr., MD

Over 180 bike riders took up the chal-
lenge of biking from Seattle to Victoria
during the last two weck-ends in
September 1o raise money for the
Washington State Lung Association. The
trip took three days. The bikers covered
120 miles and ook five ferry rides. The
maritime route included a stop at Bain-
bridge Island, Port Townsend, Whidbey
Island, San Juan Island and Vancouver
Island.

Bikers peddled for 45 miles the first
duay, 45 miles the second day and 30
miles on the third and last day of the trip.
Two MSPC members participated in the
challenging ride. Dr. Phil Schultz made
the ride during the first weekend. The
wecather was perfect. Dr. and Mrs. Sid
Whaley had a wet send off tor their ride
on the second weckend, but then found
the weather, for the most part, sunny. The
bikers raiscd $130,000 in pledges.

Support vehicles with bicycle mech-
anics, paramedics and ham radio opera-
tors patrolled the route warning cars of
the presence of the hikers. The lung
association personnel gave a great deal of
support and encouragement, particulari-
Iy at the end of the day when bodics and
bicvcles often turned cranky.

Bikers spent the first night in Ft.
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Warden State Park with dinner and
breakfast supplicd by the Rebeccas of Pt
Townsend. Walking to the cating hall
gave the bikers a chance to exercise some
different muscles and savor the turn-of-
the-century homes.

During the second night a group of
tired bikers stayed at Roche Harbor Inn
where they enjoyed the pleasures of a
pool and dance floor. Swimming laps
under the San Juan sunsct was pure

delight, but a few didn’t quite make it to
the dance floor. Insomnia was not a pro-

blem foranyone during the second night.

During the last day of the trip the bikers
traveled 30 miles from Sidney to Victoria
passing by clegant residential sections
euast of town. As Victoria approached,
evervone knew there would be no more
friendly bikers passing by, no more
bakeries to raid, no more friendly check
points with smiles and fresh fruit. The
realization produced a sense of loss not
wholly remedied by the laugh filled ride
back 10 Seattle in the Tarten Lounge of
the Princess Marguerite, a

Photos by Sidney F Whaley, Jr., MD
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MEMBERSHIP OPINION SURVEY

RESULTS

The 1984 Medical Society Membership
Opinion Survey was conducted in June.

Survey results were used by the MSPC

Boavrd of Trustees in developing the goals
Jfor the Society at the Board's August 18
retreal.

Survey results showed the iumber one
priority of the membership was concern
Jor increasing professional standards

and ethics. Implementing efforts to imn-

prove the public image of the medical
profession received the next bigbest

ranking.
MSPC members encouraged cctive

participation in the Society and in public

health issues, such as: air pollution,

smoking, water pollution and toxic

waste. Survey results further indicated

that Society members considered as
necessary increased political activity
and awareness. The membership con-
tinued to voice strong support for the
College of Medical Education and the
need for local programs. The response
rate was 33 percent of the membership.

—the editor

The following results are reported in groups according to number of years the physician has practiced. The numbers in the
column entitled “Number Answered” reflect the number of physicians in that group who responded to the question,
working on a scale of 1to 5, with ““5” being the most important and “1” being the least important.

Numb Number
5 4 3 2 1 Ang;‘ereerd 5 4 3 2 Answered
In Your Opinion, The B. Work towards increasing
Society Should: professional standards and
A. Provide membership ser- ethics.
vices, such as: Less than 5 years 51% 35% 11% 0% 2% 63
1. Patient referrals 5-10 years 59% 29% 11% 2% 0% 56
Less than 5 years 29% 28% 24% 0% 9% 46 Over 10 years 64% 27% 5% 1% 4% 85
5-10 years 24% 31% 31% 6% 7% 54 Responded: 204 Average: 4.41
Over 10 years 19% 31% 28% 11% 11% 80

Responded: 192 Average: 3.49 C. Increase political action

and awareness amongst

) ] membership.

2. Preparlngmgr_nbershlp Less than 5 years 35% 43% 16% 0% 3% 63
for “‘competitive era” 5-10 years 35% 39% 20% 6% 0% 54
Less than 5 years 31% 30% 24% 0% 4% 58 Over 10 years 32% 36% 21% 4% 7% 85
5-10 years 31% 30% 24% 11% 4% 54
Over 10 years 23% 30% 30% 8% 9% 79 Responded: 202 Average: 3.95

Responded: 191 Average: 3.63

D. Encourage participation in
public health issues,

3. Medical office placement such as:

Less than 5 years 7% 19% 40% 1% 16% 57 1. Air pollution

5-10 years 9% 24% 35% 26% 6% 54 Less than 5 years 39% 30% 18% 0% 3% 61

Over 10 years 9% 24% 30% 20% 17% 82 5-10 years 40% 31% 20% 5% 4% 55
Over 10 years 36% 27% 25% 6% 6% 83

Responded: 193 Average: 2.92

Responded: 199 Average: 3.89

4. Addressing and mailing :
2. Smokin
Less than 5 years 6% 3% 36% 1% 8% 36 Less thagnSyears 50% 26% 16% 0% 3% 62
5-10 years 4% 20% 33% 33% 10% 51 5-10years 53% 25% 189 20/0 oo
Over 10 years 8% 14% 23% 23% 32% 78 Over 10 years 45% 25% 20% 6% i’;o gg
{] 0

R ded: 165 A 1 2.
esponde verage: 2.54 Responded: 200

Average: 4.12

5. Office supply purchasing 3. Water pollution
Less than 5 years 0% 5% 28% 0% 38% 58 Less than 5 years 31% 37% 22% 0% 3% 59
5-10 years 6% 8% 19% 25% 43% 53 5-10 years 39% 30% 24% 6% 2% 54
Over 10 years 3% 8% 19% 26% 44% 77 Over 10 years 32% 29% 25% 10% 5% 84

Responded: 188 Average: 2.02 Responded: 197 Average: 3.84

CONTINUED...
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4. Fluoridation 5 4 _3__ 2 _LM G.
Less than 5 years 28% 23% 2i% 0% 7% 58
5-10 years 35% 29% 29% 4% 4% 55 1
Over 10 years 29% 24% 28% 12% 7% 83
Responded: 196 Average: 3.66
5. Toxic Wastes
Less than 5 years 30% 41% 15% 10% 4% 59
5-10 years 35% 35% 22% 5% 4% 55 )
Over 10 years 34% 27% 21% 12% 6% 82 ’
Responded: 196 Average: 3.81
E. Implement efforts toward
improvement of the public
image of the medical
profession. 3.
Less than 5 years 58% 27% 11% 0% 0% 62
5-10 years 55% 34% 11% 0% 0% 56
Over 10 years 56% 29% 10% 3% 1% 86
Responded: 204 Average: 4.39
F. Provide local CME 4.
programs.
Less than 5 years 48% 33% 11% 0% 3% 64
5-10 years 45% 34% 11% 8% 2% 53
Over 10 years 32% 24% 26% 12% 7% 85

Responded: 202 Average: 3.93

Participate more actively
with:
. Hospital medical staff
Less than 5 years
5-10 years
Over 10 years

Hospital administration
Less than 5 years

5-10 years

Qver 10 years

Nurses

Less than 5 years
5-10 years

Over 10 years

Physical therapists and
other para-professionals
Less than 5 years

5-10 years

Over 10 years

Number

4 3 2 1 Answereg
17% 17% 46% 1% 7% 46
13% 33% 33% 15% 7% 55
30% 28% 28% 6% 9% 80

Responded: 181

Average: 3.44

19% 25% 39% 1% 2% 57
MM% 33% 31% 19% 6% 54
33% 20% 31% 6% 10% 80

Responded: 191

Average: 3.45

0%
11%
16%

21%
23%
18%

49% 1% 9% 57
28% 28% 9% 53
39% 18% 9% 79

Responded: 189 Average: 3.01

0%
6%
11%

1%
20%
19%

53% 1% 18% 57
30% 35% 9% 54
27% 27% 17% 64

Responded: 175 Average: 2.71

Number
1. Do you have good access to members of the Board of Trustees _ YES NO Answered
and Society Committees to express your views?
Less than 5 YEArS . ..o vt et 72% 28% 57
S-TOYears . ..o 80% 20% 49
Over TOyears. .. ... 78% 22% 79
TOTALS 77% 23% 185
2. Has the Society office been responsive to your requests for
assistance?
Lessthan 5years ... ... .. ... i 87% 13% 46
S-TO Years . . ..o 94% 6% 49
Over TOYears. . ... 90% 10% 77
TOTALS 90% 10% 172
3. Are you concerned with the future of the hospital/physician
relationship in the “‘competitive era?”’
Less than 5years .. ... oo 98% 2% 61
S-TO years. ..o 91% 9% 54
Over T0years. .. ... .. 91% 9% 85
TOTALS 93% 7% 200
4. Do you regularly read the Society’s Bulletin?
Lessthan 5years . ... ... .. .. ... ... 100% 0% 63
S5-TOYears . ..o 98% 2% 56
Over 10years. .. ..o 94% 6% 84
TOTALS 97 % 3% 203
5. Should the Society implement a quarterly dues payment system?
Lessthan Syears .. ... ... .. .. ... 34% 66% 50
ST0VEArS . oo oo 37% 63% 46
Over 10 years. . ... 34% 66% 80
TOTALS 35% 65% 176
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Bill Payment:

A Report from the Department of Labor

and Industries,

Olympia, Washington

During 1983, the Department of Labor
and Industries received approximately
100,000 bills a month. In 1984, the bill
volume continued at this level. The
department paid 113,000,000 for treat-
ment services or approximately  $9.5
million per month in 1983, During 198+,
the department has paid out the follow-
ing:

Jevreary $10.2 million

February $11.2 million

Merveh $8.5 mittion

April $5.0 mullion

May 8165 million

June S11 4 million

July 8510 ndilion

August ST.8 miidllion

September §9.0) million

The 198+ average per month is $9.7
million.

In May. providers were offercd an
interim payment option to reccive 80
percent of their Department of Lubor and
Industries accounts receivable, Approx-
imately 15 percent of the 16,000 pro-
viders on file elected this option. During
June, Julv, and August the interim
pavments credits were used to offset bills
processed for providers,

As of September 6. 1984, all bills
received in the agency by mid August
were in the system. Further, all bills
which were correctly presented on open
active claims had been paidl.

Approximately one month’s receipts
remained in suspense due to question as
to claim status, errors on the hill form, or
question as to whether service was allow-
able. Approximately 60 percent of these
bills were from doctors, chiropractors,
registered physical therapists, osteo-
paths, psychologists, and certified
registered nurses.

The department and the computer
contractor are constantly re-examining
the system, the flow process and making
adjustments to permit correct payment
of bills in an expeditious manner.

Bill payment and clerical staff has been
added to assist with bill payment. Staff
has been working ten hours per day five

days per week since carly August. and Industries provider file. i.e., the
The following are the most comnmon Department of Labor and Indus-
reasons why a bill suspends: tries provider file lists 12345 Brown,
o No claim inmber is on the bill. John ALD. The bill lists 12345 Seattle
o The claim winber and the name of Medical Clinic.
the clainicait o the bill do not malch o The procedure code s 1mISSING OF
the record in the computer. Usially, wrong or the appropriate modifier
this is a lransposition error or one has not been used. i.e.. -30 anes-
digit is missing or the alpba prefix thesia service; -20 professional com-
on the claim number is wrong. ponent: -80 assislant surgeon. elc.
e The provider's Departiment of ® Units of service are Mmissing or
Labor and Industries provider wrong. When billing for services
name cndior number is ot on the which are measured in time such as
bill. physical therapy, anestbesic, psy-
® The provider neime and nitmber on chialry. biofeedback, etc.. the tinie

the bill does not imatch the netie cnid

continued on page 21
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Allyn RE

We know how to listen!

By choice, 90% of our business is in the Northend of Tacoma. We have an
honest enthusiasm for classic old homes of Tacoma. Share with us your
architectural preferences, amenities required and location desired. We
will find you the home which most closely meets those parameters.

.o dii-6 di-& a6

BEAUTIFUL STADIUM WAY. One of the best views in Tacomal
Privacy, superior view, fine detailing of functional inner space identify this
comfortable well-kept 3 bedroom, 2 bath family home. Seller will
cooperate in financing and is very motivated. $155,000.

MARINE VIEW COLONIAL. Large and stately home with 4 bedrooms;
2}, baths; huge, beautiful family room adjacent to kitchen; grand-piano
size living room with crystal chandelier; cozy den or library. 3520 North
Washington. $160,000.

SEMINAR ELEGANCE. 712 North G Street is a spacious, 4 bedroom,
314 bath home with 3,000 square feet of finished area. Home affords rooms
for all the family activities — a thoroughly unique property and extremely
well priced. Owner financing possible! $109,500.

508 North D - (206) 272-2222
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WSMA Annual
Meeting:
MSPC
Members
Participate

MSPC Members in attendance at the
Annirad WSMA meeting: Left to vight, Drs.,
Bill Mcrsh, MSPC President Pat Duffy,
Cherrles Anderson and Dick Bouwe.

BROWN'’S POINT

PROFESSIONAL
CENTER
- A unique opportunity
WISMA Spealeer of the Howse of Delegates Dr. Standey Tuell preparing members of the , fOT‘ , .
Reference Conmunittees for their nieetings. Famlly/Pedlatrlc

Care Physicians.

6.000 sq. ft. of

Medical Dental Office
Space for lease, located in
the Brown’s Point area, an
affluent section of North
Tacoma, on Commence-
ment Bay with a popula-
tion of 10,000 and
growing.

Area now serviced by only
one physician.

For further information

contact: Ron Ayer,

(1.8, Representative Richard A. Gephardt (D-A1o) (ieft) talling with MSPC Presi- 927-1148 or 927-4728
dent Dy Pat Duffy (center) and Vice President D Richard Heawtins at Annual {evenings).

WSMA meeting.
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So, You Want to Sign a Contract

By Susan Hogeland, Assistant Executive Director,

San Francisco Medical Society

During a seminar for San Francisco
Medical Society Leaders and staff.
Richard Robinson, mancager of the
department of contract evaluations and
negotiation services. offered a nuniber
of guidelines for physicians in dealing
with contract analysis.

The November Bulletin ran a short
presentation on the issue of contracts in
a reprint fronm San Francisco Medicine.
The following article. reprinted with pei-
mssion from the San Francisco Medi-
cine, August 1983, owtlines Robinson's
presentation and provides a more in-
depth report on the isste of contracts. As
a follow-up, The Bulletin will be
publishing Dr January an article by
California Medical Association Legal
Counsel David F. Willett on professional
liability expostire.

—theeditor
Reprinted with permission fron San
Francisco Medicine, August, 1983

Look before you leap was the advice
Richard Robinson gave physicians atten-
ding his seminar. Robinson told physi-
cians they should read contracts before
signing them. However, he explained
that many of the seventy different con-
tracts he had received for evaluation from
physicians around the state (California)
had already becn signed when he got
them. Notes were attached asking him to
“take a look at this contract I have
signed.”

Amazing? Appalling? Unbclievable?
Oh, ycs. All the more frightening in light
of the “worst case” analysis of the follow-
ing fifteen clauses. Horrifying when it is
known that over one hundred physicians
in San Francisco signed and returned the
now infamous first Blue Cross Prudent
Buyer Plan contract without being asked.

Guidelines Recommended By Robinson

1. Scan the contract once in its en-
tivety: What does it cover? Are the
referenced materials attached? Often
they are not, but when you sign, you
agree to them anyway.

2. Perform a detailed, word-by-word
analysis: Develop alist of the obligations
you'll incur—do it on a word-by-word,
paragraph-by-paragraph, or clause-by-
clause basis.

Now determine what obligations the
contracting entity has toward you, the
physician.

Be sure to distinguish between man-
datory (shall) and discretionary (may)
terms, and pay special attention to the list
of definitions in the contract. Who will be
deciding what circumstances exist to
mect those definitions?

3. Pay close attention to the utiliza-
tion, peer and quality review terms of
the contract: Thus far in Mr. Robinson’s
experience, it is rare that UR, peer and
quality review requirements are spelled
out or their terms defined. Often the con-
tract adds insult to injury by nof pro-
viding the terms and then noting the
terms “may change from time to time.”

He recommends referring all UR, peer
and quality review clauses to your profes-
sional liability insurance company. The
hold-harmless clause is a good example
of the physician being asked to take on a
responsibility which no insurer will
cover.

4. Determine the economics of the
contract: What is the financial track
record of the entity wanting your sig-
nature on its contract. Can it provide a
financial statement? If a company can’t
provide a certified financial statement—
an ordinary procedure in business—your
guard should be up.

5. If yousign, you agree only to what’s
in writing, not what the salesperson seid.

Most contracts have a clause stating
that only what is in writing counts. Fur-
ther, oral representations that may be
made by the entity’s salespeople to make
signing more attractive are not binding in
court.

6. Send any new contract to your
society and ask questions before you con-
sider signing.

Sample Language From Actual Physician
Contracts

1. (Business entity) shall use its best ef-
Jorts to encourage Members 1o use the
services of PHYSICIAN.

“Best efforts” is an undefined term.
What is the company’s financial record—
does it have resources to promote the

continued on page 24

* Clinical and Allergy Laboratory

UNIVERSITY PROFESSIONAL SQUARE
2603 Bridgeport Way West

Tacoma, Wash. 98466

Phone (206) 564-1565

The PORRO BIOLOGICAL
LABORATORIES, INC.

¢ Allergens and Vaccines

* Private & Nursing Home Calls

Two addresses to serve you

TORQUAY MEDICAL CENTER
34616 11th Place So.

Federal Way, Wash. 98003
Phone (206) 927-7655-

The Bulletin, December 1984 13




To Be Or Not To Be

S
—-—'_:_—._-———-——-——"_____———
_—ﬁ_

"'_—-"'—
'_/

|

\\*\l\

|

ﬁ V&

. e
vy

4

|

|

e

QN

\

\\\\

|

!

)

|

/

|

l

AETLTILRLLLLLSILESLL LA SATRIAANY

-~ MALL BA

rigorous day in the office, returned

all of his phone calls and thought,
perhaps, he should look at his mail for the
day.

First thing to catch his eye was a dues
statement from the Medical Society of
Pierce County. Oh Boy! what a way to
end the day.

A quick glance at the statement
showed him that the Society was asking
him for $285 (no increase, he thought to
himself), for 1985 dues. Washington State
Medical Association dues were again
$298 (no increase). American Medical
Association wanted $330. Good Grief!
With increased competition, Medicare
cut-backs, PPO’s and increased costs,
whatam I getting for my investment from
the Federation of Medicine?

Dr. Paine reflected on the day and
thought of Dr. Ben Casey, who had just

W ([}

o7

%8

Tom Paine, MD, had just completeda

y =

DR. PAINE

The Bulletin, December 1984

sy’ gl

joined the group. Ben had made applica-
tion for membership in the Society, as
well as applying for staff privileges in four
hospitals in Pierce County.

He recalled Ben saying he was amazed
at how simple the application process
was with the Medical Society and Pierce
County hospitals joining together to have
created a uniform membership and hos-
pital staff application.

Ben had discussed his appearance
before the Credentials Comunittee of the
Society with Dr. Paine. This process
assures and protects the public from in-
competent practitioners as well as pro-
tecting the profession.

All applications for medical staff
membership at any of the Pierce
County’s eight hospitals are received and
initially processed in the Medical
Society’s headquarters. Once the central
file is established and the completed ap-
plication received, certified copies of the
application are forwarded to each of the
hospitals with which Ben had indicated
an interest in seeking staff privileges.

Dr. Paine was thinking of the new
patient, Florence Nightenwin, who had
come to his office that morning. He was
curious about how she had chosen his
office. He noticed on her history form
that she had been referred to his office
by the Medical Society’s Patient Refetral
Service.

He had once heard that the Medical
Society receives over 300 calls each
month from individuals seeking assis-
tance in securing a physician. Apparently,
studies show that over 65 percent of
those seeking referrals have insurance or
the ability to pay.

Continuing to read his mail, Dr. Paine
switched on the radio. He heard the an-
nouncer saying the American Medical As-
sociation had just filed a lawsuit against
the government, protesting its actions
against the medical profession concern-
ing reimbursement for Medicare services.

He recalled not too long ago that the
AMA hadalso initiated a suit to teverse the




“Baby Doe” decision and had fought
hard to defeat the Kennedy-Gephardt
Bill. Dr. Paine knew the Washington State
Medical Association had been very active
in seeking tort liability reform to control
medical malpractice insurance rates,
which had been increasing at an average
rate of over 20 percent.

The WSMA was also working to cor-
rect a recent Attorney General's opinion
that placed in legal limbo the status of
approximately 18 allied health organiza-
tions.

In order for these groups to continue
to perform such limited functions as in-
jecting and withdrawing blood, legisla-
tion would have to be passed during this
legislative session.

The WSMA was also instrumental in
enacting implied consent laws to restrain
drunk drivers and initiating public educa-
tion programs to cradicate measles and
other infectious childhood diseases.

Other recent successes of WSMA as an
advocate in the State Legislature includ-
ed: increasing Medicare reimbursement;
an acceptance of 4 uniform claim form by
most third party payers; enactment by
the Legislature of a modern midwifery
law; passage of legislation to guarantee
the confidentiality of peer review com-
mittee records; and the defeat of most
legislation to increase the scope and prac-
tice of allied health professions, which
would permit direct patient referral.

In fact, Dr. Paine now carried “Physi-
cian’s Insurance,” established and spon-
sored by WSMA and owned by subscrib-
ing members. He knew “Physician’s
Insurance” provided an opportunity for
physicians, not insurance executives, 1o
determine their destiny in the escalating
market.

In his mail stack Dr. Paine noted a
request from the hospital in-service
Director to do a program on his specialty
for the hospital staff in three weeks. This
did not concern him, to any great degree,
because he knew he had available to him
the resources of the Pierce County
Medical Library, which he helped to sup-
port through his membership in the
Medical Society.

He knew the library had inter-library
contact with the University of
Washington Medical School Library and
would soon have a computer tie-in with
FEDNET to provide information on
medications, symptoms, nationwide
bulletin boards, C.M.E. programs and the
AMA legislative hotline.

There was a note on the top of the desk
from his business manager. A receptionist
who had been in the office for three years

would be quitting in three weeks. This
would mean placing an advertisement for
a new receptionist, interviewing, testing
and consuming much time.

He realized that the Medical Society,
with its Placement Office in the Member-
ship Benefits, Inc., would be able to assist
him in seeking a staff replacement, just as
they had two years ago.

The Placement Bureau is well inform-
ed concerning the needs of the physician
and the physician’s office. Their testing
program would have the new recep-
tionist prepared to go to work with a
minimum amount of difficulty.

Continuing through his mail, Dr. Paine
ran across an announcement for a Contin-
uing Medical Education Program con-
ducted in one of the local hospitals. The
program was organized by the College of
Medical Education, also supported by
the Medical Society.

Dr. Paine had not given much thought
lately to this service of the Medical Socie-
ty. For several years, the College had been
providing quality programs for him and
his colleagues and had developed a
reputation for providing some of the best
C.M_.E. in the Pacific Northwest. He knew

all programs were developed with input
from a committee of his colleagues on the
more pertinent needs of the local medical
community. The cost of the programs
was nearly half of what physicians in
other communities were paying to
receive for category one credit.

The phone rang. Since his staff had
long gone home, Dr. Paine answered. It
was his exchange giving him a message
from a patient. Dr. Paine’s exchange was
the Physician’s Answering Service, a
service endorsed by the Society and
created to specifically serve the physician
community with a staff trained to the par-
ticular needs of the physician.

The stack of mail was beginning to get
smaller when he noticed the bright blue
announcement for next month’s General
Membership Meeting of the Medical
Society. He planned to attend the
meeting knowing that it would deal with
another important issue facing organized
medicine in this era of dramatic change.

Dr. Paine recalled a recent General
Membership program he attended where
the emerging competitive climate was

continued on page 20

Complete Line for

572-67565 or 272-1125
2311 Tacoma Avenue S.

Physicians, Hospitals, Nursing Homes

SHAW#PARSONS

Toll Free 1-800-562-8132

SURGICAL INC.

Tacoma, WA

“The Doctocs Exchange”

Serving the Pierce County medical
community since 1938 — with quality
telephone answering service and beepers

For Service or Information Call
The Ezperts at AMERICALL
272-4111 or 272-3166
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College of Medical Education

Continuing Education Programs Scheduled for 1984-85

Phone: 627-7137

(Programming is subject to change—individual notices will be sent preceding each program.)
(P)=Physician (A)=Allied Health

Location Date Program Coordinator
DECEMBER

JH 7,8 Advanced Cardiac Life Support (Cert/Recert) Dunn (P/A)
JANUARY

STJ 17 Marketing to Win
17 Ear/Nose/Throat in General Practice Wulfestieg/ Rone {P)

STJ 24 Law & Medicine Malden P)
FEBRUARY Pomeroy/

JH 7,8 Orthopedics and Sports Medicine in Family Practice Bargren P)
TBA Hospital Budgeting (A)
MARCH

JH 14,15 Tacoma Academy of Internal Medicine Ames P

JH 16 Day of Pediatrics/Poisoning Scherz P
APRIL

UPS 12,13 Surgical Club Martin P)

STH TBA Neurology Overfield P)
MAY

JH 14 Common Office Procedures Klatt P)

JH 23, 24 Cardiovascular Disease Review Strait (P)
JUNE
TBA TPN Pelham (P/A)
TBA Advanced Cardiac Life Support Dunn (P/A)

Dates are subject to change—Notification of each program will be mailed.
Please contact the College of Medical Education office if you intend to

register and/or have not received individual promotion.
Maxine Bailey, Executive Director, COLLEGE OF MEDICAL EDUCATION

For further information write or call:

705 South 9th, No. 203, Tacoma, Washington 98405

Phone: (206) 627-7137
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MARK YOUR CALENDAR — PLAN TO ATTEND

1985 Medical/Legal Seminar for Physicians and Attorneys

January 24, 1985 — St. Joseph Hospital, Tacoma

Sponsored by: College of Medical Education
together with
Medical Society of Pierce County
Pierce County Hospital Council
8:30 Informed Consent: What s it,
How to obtain it,
How to document it????
Don C. Pearson, M.D., ].D.
9:15 Vignettes of Recent Malpractice Cases
Jack Rosenow, J.D.
10:00 Break
10:15 What to Look Out for in Contracts with Commercial Healthcare Providers?
Keith Tucker, M.D., Picrce County Medical Bureau
11:00 When & How can Life Support be Withdrawn?
Honorable Robert Peterson, J.D.
12:00 Lunch - Speaker: Honorable Vernon Pearson, J.ID.
“The Rule of justice or
The Rulc of Law”
1:45 “Embarrassing” Questions in the Courtroom & How to Deal with Them?
(A courtroom drama)
Ross Burgess, J.D., Marcel Malden, M.D.
2:30 How to Deai with Child Protective Services & Other Agencies
3:15 Question/Answer
to
4:00

Program coordinator: Marcel Malden, M.D.

MARK YOUR CALENDAR — PLAN TO ATTEND

For further information and registration call
College of Medical Education - 627-7137
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AUXILIARY NEWS

Fashion Show
is grand success

Marny Weber and her commitiee did a
very good job of planning the Medical
Society Auxiliary style show held last
month at the Tacoma-Sheraton Hotel. A
capacity crowd previewed a spectacular
parade of stvles for all occasions
presented by Andrews Apparel. Models
were impressive as well. Thanks to aux-
ilians Genny Hansen and Kit Larson who
volunteered to model.

Donna Ferguson was the lucky winner
of a 8100 gift certificate donated by
Andrews Apparel. Susie Duffy, Grace
Kanda, Joanne Iverson and Norma Lloyd
served on the committee with Marny
Weber to make the day a grand success.

MSPC Auxiliary
Members take part
in volunteer training
workshop

MSPC auxilians participated in a well-
planned workshop Oct. 2 and 9. The
workshop provided auxiliary members
with information on volunteering, gave
specific background information  for
working with new parents and outlined
different management styles and how
they effect communication. The Aux-
iliary thanks Family:Birth to Threc Parent
Support Program and Good Samaritan
Mental Health Center for sponsoring the
workshop.

Those participating in the training
were: Cindy Anderson, Karen Crave,
Dorothy Grenley. Carol Hopkins,
Mildred Houglum, Sharon Ann Lawson,
Debbie McAlexander, Ginnie Miller,
Dorothy Truckey and Alice Wilhyde. We
are looking forward to working with
parents soon.

Training sessions for specific aspects of
the parenting program will be scheduled.
It you are interested in voluntecring, call
Ginnie Miller or Sharon Ann Lawson.
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Children’s Holiday
Party, Dec. 7
Magic Show to
Highlight
Festivities

Start the holiday season for your
children and grandchildren with a fun
party. Bring them to the Medical Aux-
iliary Children’s Holiduy Party, Friday,
Dec. 7, from 4:00 P.M. to 5:30 P.M.,
University Place Presbyterian Church. All
ages are welcome!

Highlighting the afternoon’s activities
will be o magic show presented by Dr.
Harry Lawson and a visit from Santu.
Bring a wrapped and labceled gift for a
needy boy or girl.
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FIGHT LUNG
DISEASE WITH
CHRISTMAS
SEALS.

AMERIAN LURG ASSOCIATION

SEASONS GREETINGS: IMT

TAKE CARE OF YOUR LUNGS.
THEY'RE ONLY HUMAN.

AMERICAN LUNG ASSOCIATION
« of Washington

The Chreyimas Seal Peaple ©

For the
{Q& best
selection
in >
{/S% Scandinavian
‘“’ﬁ( Gifts and

)
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0 candinavian
ouse

9525 Gravelly Lake Dr. SW.

Christmas Decorations
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pecial
Thanks to Our
Tel-Med Volunteers

As a public service of the Pierce
County medical Society Auxiliary in
cooperation with the Medical Society of
Pierce County, Tel-Med continues to pro-
vide 2 free telephone medical informa-
tion service to the residents of Pierce
County. The Tel-Med tape library has ap-
proximately 300 subjects from head-
aches to heart disease, from birth control
to dandruff. The service is open for calls
from 10 A.M. to 8 P.M. every weekday
with Auxiliary volunteers taking calls
from 10:00 A M. 10 12:30 P.M. through-
out the year. Many members of the Aux-
iliary make up this group of volunteers,
and with their help, Tel-Med continues to
be a valuable community service.

Auxiliary volunteers are:

Dianna Ames Sharon Lawson
Carol Annest Bernice Lazar
Pat Annest Marianne Lewis

Marlene Arthur Norma Llcyd

Judy Baerg Carof Lovy
Martha Bargren Sharon Lukens
Linda Bede Debbie McAlexander
Karen Bloustine Janice Mcllroy
Dene Borg* Georgia McPhee
Alberta Burrows Marilyn Mandeville
Bonnie Cargol Barrie Mott

Terri Cotant™® Kay North

Nikki Crowley Nan Paris*
Marion Doberty Elsie Parrott
Susie Duffy Donna Prewitt
Beryl Ekman Dinnie Regalado
Ane Fulcher Marge Ritchie
Sharron Gilbert Nancy Rose
Jesste Gillespie Mary Schecferle
Marjorie Glock Alaire Sheimo
Deloris Haviina Jeena Singh
Julie Hoffmeister Margaret Smith
Carol Hopkins Stephanie Tuell
Sandra Irish Gloria Virak
Mimi Jergens Rubye Ward

Shirley Kemman Helen Whitney
Miriam Kemp
Trudy Klatt

*Dental Society Auxiliary Volunteers

AMA-ERF Sharing Card

You will be receiving your Holiday
Sharing Card from all the physicians and
spouses in Pierce County who have gen-
erously contributed to this annual fund-
raising project for our auxiliary. Cindy
Anderson developed the card for the pro-
ject. Nikki Crowley reported all our dona-
tions and listed the names for the printer.
Tina Sobba coordinated merchandise
sales for additional donations. Thank
you, to all of them and to all of you for
making this a great project. Look in next

month’s Bulletin for the total amount
received towards this worth-while cause.

Attention Parents
Student Recognition Awards are
available to all graduating seniors of
physician families through the Auxiliary.
Auxiliary members will be selling raffle
tickets during the December 11 Annual
Joint Dinner Meeting to raise funds for the
awards. Encourage your child to apply.
Applications will be available in all Pierce
County high school counselor’s offices in
February. m

ST. JOSEPH HOSPITAL, TACOMA

CHRONIC

PAIN

MANAGEMENT

A PROGRAM
SPECIFICALLY DESIGNED
TO HELP THE CHRONIC
PAIN SUFFERER COPE

€LECTROLYSIS

Helene Black, RE.

3509 S. 14th St., Tacoma 98405
75941151
Introducing new, computerized
€lectro-Blend €pilator with
Air Desensitizer

ber: Washi Stote € ly:

€lectrolysis International Assn.

Assn. and

Trained: Kree International Institute of Electrolysis, NY
and Wilshire Blvd, School, Los Angeles

For Information Contact:

Pain Management Program
St. Joseph Hospital

& Health Care Center
1718 South I Street

Tacoma, WA 98405

(206) 591-6760
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To Be Or Not To Be, continued

Jrom page 15

discussed. He also remembered the op-
portunity he always had to meet and
socialize with™ his colleagues at the
mectings.

He valued the special meeting called
for Society members alerting them about
the Medicare reimbursement issue,
creating “participating”™ and “non-
participating” phvsicians. The meeting
had HCFA officials on hand to help
explain the changes mandated by the
Federal government in the reimburse-
ment of Medicare fees.

The discussion at that particular
meeting had helped him reach a decision
about whether to be a “participating”™ or
“non-participating” physician. That
meeting was the first that HCFA had had
with the medical community in the state.

The next letter was a request for Dr.
Painc to speak at one of the community
civic organizations on the “Health Effects
of Living in the ASARCO Plume.™

The request had originated from Dr.
Painc’s volunteering to be a member of
the Mcedical Society's Speaker’s Bureau.
He had enjoved the opportunity to speak
to one other group and a high school class
on his specialty. He did think thc
Spcaker’s Bureau gave the Society
and physicians good exposure to the
community.

Nearing the end of his stack of mail. Dr.
Paine opened a letter from the Medical
Society's Chairman of the Ethics/
Standards of Practice Committee. He had
requested that the Ethics Committee
review certain practices being under-
taken by a fellow physician in regard to
his advertising campaign.

The Ethics Committee reviewed the
issue and concluded that the phvsician's
advertising bordered on solicitation and
requested that this discontinue. (It has.)
The Ethics/Standards of Practice Com-

mittce had developed guidelines for
medical practice thathad been duplicated
by many other county societies.

The last letter on the desk was from his
colleague, Dr. Stanley Livingston, Chair-
man of the Gricvance Committee. Dr.
Paine was aware that a patient of another
physician had filed a grievance against
the physician concerning a certain pro-
cedure the physician had done on the
patient three months ago. The Grievance
Committee was asking Dr. Paine’s view
ofthe patient’s condition prior to seeing
the physician. The mediution of patients’
complaints by the gricvance Committee,
he felt, had prevented several cases from
going into litigation.

He could hear sirens in the back-
ground. It it wus an cmergency situation,

FRONTIER VILLAGE

Business and Professional Center
Yelm, WA
Professional Suites Available
in 10-unit complex

 Excellent focation in rapidly growing
Yelm area ¢ Offstreet parking
® Suitable for medical practice

S.E. 1st and Mosman St.
(on Yelm-Tenino Hwy.)

For information call 531-8593

Cqo. ..

the POSITIVE corner at B&I
8012 South Tacoma Way
Tacoma, WA 98429

Positive gifts of
encouragement for

men, wormen.
and children.

Dr. Paine knew the patient would arrive
at the hospital sooner and with greater
chances of survival as a result of
guidelines the Medical Society and its
Emergency Medical Services (EMS) Com-
mittee had instituted. He was reassured
knowing communication, para-medic
training and transportation had all seen
vast and continuing improvements.

Preparing to turn out the office lights,
he noticed the dues statements on his
desk still staring him in the face. He realiz-
ed, in thinking things over, what a
“bargain” membership really was as he
sat down and wrote out acheck to MSPC,
WSMA and the AMA, recognizing that
organized medicine represents the physi-
cian in many ways and that the benefits
are many. =

Medical Transcription
service

Professional
Accurate
Reliable
Pick-Up and Delivery
24-Hour Turnaround

Kerry Kageler
927-6017

PERSING, DYCKMAN

& TOYNBEE, INC.
INSURANCE BROKERS

705 South Ninth, Tacoma WA 98405 ¢ 627-7183

Specialists in medical malpractice insurance since 1945.
Representing, CNA, ICA, St. Paul.

A full range of insurance coverage to meet all of your
personal and professional needs.

Bob Sizer

Doug Dyckman
John Toynbee
Wayne Thronson

Service that goes beyond the contract.

Marge Johnson, CPCU
Rob Rieder

Bob Cleaveland, CLU
Curt Dyckman
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Report from the Department of
Labor and Industries, continued
from page 11

uaits st b(). S.fa!ed.a's (mev unil_/‘_or DO CTO R . .The re i S a cu re

each time unit identified by the pro-
cedure. If the time unit on the pro- . .
cedure is equal (o “each 15 minute”, for Offlce | I IS !
each 15 minute block is to be billed
as one time unit. If time wnils are

noton the bill, _//J‘(’ bj"stem' dej}m]ts: ‘m KNAPP COLLEGE OF BUSINE SS

one and pays for one wnil of service.

* If you are the altending doctor. the has specially trained Medical
D code s s Administrative Assistants
If you are not the attending doctor, with a general b_U.SlneS.S back-
the referring doctor’s name dand ground and prOfICIeny n
Labor and Industries procider . .
number s missing. ¢ Patient SCT eemng
To assurc pavment, the following steps ° Preparatlon for Examina-
should be taken: tion and Care
® Be sure your bills have: .
Claim number and claimant ¢ Medlcal Records
name; ° H
Your Departiment of Labor and Claims
Iqu;vrriux provider name aid e Office Accounts
number:
Procedire codes/modifiors; i Laboratory Procedures
Units of service. if applicable:
D.i(lgnosr iccodes or referring pro- Fori nformation
vider netme coid nitinber. ” P
® Consider tape-to-tape billing. The ca
departinent has this option aveail- Susan Etche
P
able. For information contact Bob (206) 572-3933
Robinson at 1-206-"43-1224.
® if you bare pressing financial dif- 1001 North J St., Tacoma,WA 98403

Sicudiies, Departient of Labor and
Industrios staff will work with you.
Contact Provider Services through
the Toll-Free Line at 1-800)-8- 1’8 (811
ordirectly at 1-206-733-6372. u

DESIGN YOUR OWN
Let Us Help You Design Your Own Medical Suite!

And, we will give you a construction allowance to build the most CONVENIENT and ACCESSIBLE
office you ever thought was possible for your medical practice.

Call 627-0031, ask Jack Nelson for details.
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Hospital News

St. Joseph

St. Joseph
announces
employee
of the year

St. Joseph Hospital recentlv named
Respiratory Therapist Dorothy Beers as
Emplovee of the Year. The announce-
ment was made at the annual Employec
Awurds Banguet at the Exccutive Innin
File.

Her supervisor Ric Radford, Director
of Respiratory Therapy, says. “She docs
everything right; she helps others, is part
of the backbone of our department and
she s especially sensitive to paticnts.”

The hospital selects an Emplovec of
the Quarter throughout the vear, based
on criteria including professionalism, at-
titude, appearance and attendance. All
Emplovecs of the Quurter are cligible for
selection as Employec of the Year,

About the honor, Ms. Beers said, "L was
very surprised 1o be chosen as Employec
of the Yeur,”

Ms. Beers graduated Irom the Respi-
ratory Care Program, Tacoma Commun-
ity College and hus been employed by the
hospital for 1.2 vears,
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- MIEROW'’S
g'l o established 1889

"THE NORTHWEST'S FINEST OVER 95 YEARS"”

SERVICES

Appraisals By Certified Gemologist for Insurance or Estate
Professional Jewelry Repair & Restoration

Excellent In-House Watch Repair

Custom Design work done by our own Manufacturer
Engraving

Ear Piercing

Appointments Available

PRODUCTS

DIAMONDS FROM AROUND THE WORLD
Rare & Precious Gemstones
Full Line of Fine Jewelry Custom made Original Pieces on Display
Gift Items
Watches Rolex, Seiko

Sterling Silver Nationally known brands

Located in downtown Tacoma at the north end of Broadway Plaza

- 027-2446

Bank Card Orders by Phone Welcome

900 Broadway Plaza




The following information is
presented by Pierce County Medical Bureau.

The
ALTERNATIVE

A Preferred Provider Plan

Bruce D. Buchanan, M.D.
Chairman, Board of Trustees,
Pierce County Medical Bureau

As | have stated previously, the purpose of these commentaries is to enhance communication between the
Pierce County Medical Bureau and its participating physicians. As Chairman of the Board of Trustees for the
Bureau, the feedback | have received from many of you has provided invaluable insight into your concerns
about the status of the health care industry. Your comments, suggestions, and new ideas have been greatly
appreciated and I hope the dialogue will continue.

The topic that has generated the greatest discussion in recent months is the Bureau’s physician-designed
preferred provider plan that will be available in 1985. Several large employer groups have expressed interest in
this product and the Bureau’s Marketing Department is particularly enthused about THE ALTERNATIVE's poten-
tial for attracting new business.

But the sense of excitement about, and confidence in, the preferred provider plan is not limited to Bureau
staff and physicians, nor is it limited to Pierce County. Other bureaus have chosen to adapt our preferred pro-
vider design to their communities, which is certainly a compliment to the members of our Design Committee:
Drs. Whitney, Doelle, Farber, Ferguson, Klatt, Lazar, McKelvey, Vitikainen and Virak.

These other bureaus are not only following our lead, but some of them are asking that our Preferred Physi-
cians consider providing specialty or tertiary care that may not be available in their areas. This means that
patients from other counties in Washington would be transferred to Pierce County for care, which would
broaden our fields of practice.

In addition, we have been approached by physicians and physician groups from outside the county who are
requesting preferred provider status with the Bureau. As a result of the interest this product has generated thus
far, Pierce County Medical Bureau will be contacting other Blue Shield organizations within the state to propose
a network of preferred providers. Such a network would be valuable to providers and patients alike.

Meanwhile, Karen Kiehn, Manager of Alternate Delivery Systems for the Bureau, reports steady progress
toward actual implementation of THE ALTERNATIVE. Over 400 physicians and surgeons have signed Preferred
Physician Agreements. The geographical distribution of these physicians meets the Bureau’s requirements and all
primary care and specialty fields are well represented. If you have not carefully considered the advantages of
preferred status, | urge you to do so now.

Pierce County Medical is in the process of offering preferred status to other providers as well. A new state law
allows certain arrangements with hospitals, which will enable the Bureau to ensure that preferred hospitals are
cost-effective.

Please feel free to contact either Karen Kiehn or myself regarding THE ALTERNATIVE. As always, | welcome
your comments or questions on this information or any other issues pertaining to Pierce County Medical

Bureau.
Bruce D. Buchanan, M.D.

Chairman, Board of Trustees,
Pierce County Medical Bureau

Paid for by Pierce County Medical Bureau
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So, You Want to Sign a Contract, con-
tinued from page 13

plan itself, docs it intend to use a PR firm
or have an advertising campaign?

Are there mermbers to encourage? How
will physicians be listed? Will physicians
be required to pay a fee to join the pro-
gram? Will these fees be used to market
the plan or finance the lifestyle of the top
program executives?

How will physicians know if the plan is
using its best efforts? Is there any means
to enforce such behavior? How would
physicians prove the plan didiz 't use its
best efforts?

This clause is vague, ambiguous and
meaningless. Initially, however, it could
be attractive to physicians,

2. (Business entity) and PHYSICIAN
agree to meet and confer in good faith {0
resolve any problems or disputes that
may arise under this Agreement.

This is a nice, gentlepersonly, honor-
able clause. Very attractive.

However, the terms mect and confer
mean nothing. The clause does not say
negotiate. There is no mutual obligation
to resolve differences. In fact, the use of
the telephone could be sufficient to meet
the requirements of this clause.

The language implies there is a process
by which disputes will be resolved—but
no such process is spelled out.

3. PROVIDER agrees: (1) 1o partici-
pate in the peer and utilization review
programs (including prior authoriza-
tion of bospitalization and elective
surgery, coucurrent and retrospective
review) developed from time to time by
(business entiry). . .

This language is quite typical—nothing
is spelled out in detail. What docs “partici-
pate” mean? Do you do it yourself?
Develop it? Are you bound by it? Peer
review and utilization review are un-
defined. How complex will prior
authorization be?

The clause is broad, vague, ambiguous

and potentially frightening from a profes-
sional liability viewpoint.

Finally, if the physician participates in
the entity’s utilization review, and a par-
ticular service is denied to a patient, that
patient may suc the provider as well as
the reviewer.

4. PROVIDER agrees that should it
enter into a contract with another PPO
or similar entity during the terms of this
AGREEMENT, then PROVIDER will
(1) notify (business entily) of such parti-
cipation and (2) should payment (fees)
Jor PROVIDER under such contract be
lower than those identified in Scheditle A
attached hereto, then such lower pay-
ment (fees) shall also apply for the durd-
tion of the AGREEMENT.

This clause may be anticompetitive.
What is a "PPO?" What’s a “similar
entity?” What is participation?

This clause points out the impact that
signing one contract could have on sign-
ing others.

5. PROVIDER agrees o cooperdle
with the peer review process of (business

entity) as conducted by its Clinical Ser-
vices Management Committee (CSMC),
and to abide by the rules andrecommen-
dations of that Committee.

This clause moves you from “partici-
pate” (see 3) to “cooperate” and “abide.”
What is the makeup of the clinical ser-
vices management committee—what s
the membership; what are the rules; what
are the procedures?

6. PROVIDER agrees to abide by such
rules and regulations pertaining (o this
contract as may be adopted from time to
time by the Board of Directors of (busi-
ness entity).

This is a typical, open-ended clause
that means a physician who signs such a
contract would agree blindly to whatever
the business entity chooses to do in the
future. There is no specificity regarding
what the rules might pertain to.

The clause opens the door to blatant
contract modification by the entity on a
de facto hasis. For example: “medical

continued on page 26

of Pierce County

PS.C. is owned and operated
by Frank B. Rossler

Puget Sound
Collections Inc.
(206) 383-5011

914 A. Sireel

PO. Box 1213
Tacoma. WA 98401

L

Puget Sound Collections Inc.

Endorsed by the Medical Society

Protessional collection services
to the medical community since 1960,
benefiting all Medical Society Members.

Member American Collectors Association
Medical;/Dental Hospital Bureaus of America

Featuring

Tacoma/Pierce County’s
Finest Homes

Swanson-McGoldrick, Inc.

AMERICAN FEDERAL BUILDING

TACOMA, WA 98402

Richard C. Pessemier
Sales Associate

272-4138 orrice

Real Estate Sales
Appraisals
Property Management

752-7936 Home
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MEMBERSHIP

in accordance with the Bylaws of the Medical Society of Pierce County, Chapter Seven, Section A,
MEMBERSHIP, the following physicians have applicd for membership, and notice of their applica-

tion is herewith presented.

As outlined in the Bylaws, any member who has information of a derogatory nature concerning
an applicant’s moral or ethical conduct, medical qualifications or other such requisites for member-
ship, shall assume the responsibility of conveying that information to the Credentials Committee or

Board of Trustees of the Society.

Steven G. Buty, MD,
Ob-Gyn. Born
12731748 medical
school, Univ. of
Washington, Seattle,
WA, 1980; internship,
Family Medicine of
Spokane, 1980-81;
residency, Sacred
Heart Med. Crr.,
1981-84. Washington State License, 198+,
Dr. Buty is currently practicing at South
30th and Pacitic, Tacoma. Washington.

Allan Berggren,
MD, Far. Nase &
ThroatHead aird
Neck Surgery, Born in
Holdrege, Nebr.,
TISIAT medical
school. Case Western
Reserve Univ., 1963
internship, St Luke's
Haospital, Cleveland,
O, 7/63-6/6+4: residency. St Luke's
Hospital, Cleveland, O ENT-T/0:4-6/65 &
General Surgery-7/65-1/66. Wiashington
State Licensce, pending. Dr. Berggren is cur-
rently practicing at 12+ Tacoma Avenue,
Tacoma, Washington.

Michael Cherkassky,
MD, /litericl Med-
icine. Born in USSR,
1273174+ medical
school, Astrachan Med-
ical School, Astrachuan,
USSR, 1973 intern-
ship, Brooklyn-Cum-
berland Med. Crr.,
Brooklyn, NY.
7178-7/79; residency, Brooklyn-
Cumberland Med, Ctr., Brooklyn, NY,
7179-7/81; graduate training, Hematology,
Univ. Mass. Mcd. Cur., Worcester. MA,
7I81-7182; Albany Mcd. School, Albany, NY,
7182-7183; Oncology, State Univ. of NY, V.A.
Med. Ctr., Brooklyn, NY, 7/83-7/8+.
Washington State License, 1984. Dr.
Cherkassky is cucrently practicing at South
36th and Pacific, Tacoma, Washington,

Elsic T. Claypool,
MD, Administrative
Medlicite, Bornin East
Lyme, C1, 9/20/25;
medical school, Medi-
cal College of Penn.,
1951; intcrnship,
Univ. of Texas
Mcdical  Branch,
T/51-6/52; residencey,
Univ. of Texas Medical Branch, Pediatrics,
7452-6/51. Washington Stite License, 1984,
Dr. Claypool is currently practicing admini-
strative medicine at 1520 3rd Avenuc, Seéat-
tle, Washington.

Robert D. Flack,
MD, fanily Practice.
Born in Sabetha, KS,
S130/+47; medical
school, Univ, ol Texas
Mcdical  Branch,
Gulveston, TX, 3/77;

Missouri Medical
School, Columbia,
MO, U7 TS residency, Unive of Missouri
Mcd. School, Columbia, MO, 7/78-7/80.
Washington State  License, pending. Dr.
Flack is currently practicing at 1112 South
Cushman Avenue, Tacoma, Washington.

Jean B. Goerss, MD,
Pediatrics. Born in
New York, 7/1/506;
medical  school,
Loyola-Stritch,
Maywood, 1L, 6/81;
internship, pediatrics,
Mayo Clinic, Rochester,
MN, 0/81-6/82; resi-
dency, pediatrics,
Mavo Clinic, Rochester, MN, 6/82-6/84.
Washington State License, 198+, Dr. Goerss
is currently practicing at #3 Professional
Building, Gig Harbor, Washington.

internship, tniv. of

John O. Goodin,
MD, Ophthalinolog)y.
Born in Palo Alto, CA,
5/8/45; medical
school, Medical Col-
lege of Georgia.
Augusta, GA, 6/5/71;
internship, medicine
and Ob-Gyn, Baylor
Univ. Medical Center,
7/71-6/72; residency ophthalmology, Let-
terman Army Med. Ctr. and Walter Reed
Army Med. Ctr., 7/70-6/79. Washington
State License, 1984, Dr. Goodin is currently
practicing at 521 Seuth "K' Strect, Tacoma,
Washington.

: Janice Strom, MD,
Internal Medicine.
Born in South Bend,
IN, 11/24/51; medical
school. Univ. of
Louisville, Louisville,
KY, 1978: internship,
internal med., Univ,
of Louisville Affil.
Hospital, Louisville,
KY, 7/78-6/79; residency, internal
medicine, East Carolina School of Med., Pitt
Mem. Hospital, Greenville, NC, 7/79-6/81;
graduate raining, geriatrics, Duke Univ.
Med. Ctr., Durham, NC, 7/82-6/83.
Washington State License, 1983, Dr. Strom
is currently practicing at A-233 Allenmore
Med. Center, Tiacoma, Washington,

PUGET
SOUND
TELECOM ‘

PS"E% N

} "PUGET SOUND'S ‘
BUSINESS TELEPHONE COMPANY"’

* Custom Design and Instaliotion

* Sales and Leosing

* 94.Hr. Lacol Service and Malntenance

* Personnel Training

¢ A Complete Line of Answering Machines, ‘
Diverlers, Sequencers, Modems and SMDA

473-1247

| 4040 S. Tyler Tacoma 98402J
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So, You Want to Sign a L.ontraci,
continued froin page 2+

necessity” could be defined after you
sign. Advertising and marketing pro-
grams could market you in any way they
chose under this provision.

7. PROVIDIR agrees 1o comply with
and be bound by the bylaws. rules. reg-
wlations and policies of (business ettity)
as they now exist and which may bere-
after be adopted or amended from time
to time by the Bocard of Directors or by
the Members.

This language is similar to thatin 6. You
are being asked to sign before you know
the rules of the game. Demand to see the
bvlaws, policies, etc.

8. PROVIDER shall recommend 10
patients in order to promote cost control
that they use other participating PRO-
VIDERS in the service area in which the
patient resides and agrees not 1o refer
patients to non-participating PRO-
VIDERS without prior authorization of
PPO).

This is a mandatory clause—"shall
recommend.” How many times must the
physician recommend? How firm must
he or she be? What if the scrvices of a
non-participating MD are required? How
long will the authorization process take?
How will the patient respond to delay?

How is the physician to know who all
the “participating providers™ are? What if
aphvsician is placed on the list by mistuke
and is actually notasignatory? Whatis the
“service ared?” What are the penalties
for nor recommending a participating
provider?

9.(Business entitywifl make payinent
of all approved claims. . .

Who will approve the claims? This
clausc does not add “consistent with the
attached fec or procedure schedule.” The
entity does the approving which opens
the way for arbitrary and capricious
action. Is there an appeals process or a
time frame for approval?

10. PROVIDER agrees that the provi-
sions of this agrecmen! dare subject 1o
amendment by (business entity) from
time to time upon thirty (30) days writ-
ten notice to PROVIDER and that PR(O-
VIDER shall therecfter be bound by the
provisions ds so amended  provided,
boeever, that if PROVIDER delivers to
(business entity) at any lime during such
thirty (30) day period writien notice of
PROVIDIER s election to terminale this
Agreement, this Agreemient shall in-
mediately so termincte.

This is the “take it or leave it clause.
Either a provider agrees to an open-
ended amendment procedure or he or
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s'ie bails out. The thirty day time frame
could have potential professional liability
implications. What docs the physician
have to do to notify his or her patients
thut they can no longer be treated? Will
the physician have to inform patients that
it they continue with the office they
might be asked to pay part of the fee? Is

tere an obligation for the physician to
conuauc to treat patients when the physi-
cian is no longer with the plan? The
obligation to the patient transcends the
contract in every case.

continued on following page

2420 S. Union

For Leasing Information,
contact:

Allenmore Orthopedic
Surgeons

(206) 383-5811

UNION MEDICAL

Union Avenue
Medical
Center

Quality Medical
Building

¢ Allenmore Area/Off Freeway

¢ Convenient to all Tacoma
hospitals

¢ Fully Serviced
¢ Liberal Allowances
¢ 5-year Fixed Lease

B MOSS ADAMS We’re WE

CERTIFIED PUBLIC ACCOUNTANTS

not SPECIALIZE
just IN
CPA’s. COMPREHENSIVE
SERVICES
FOR
PHYSICIANS!

For more information or a
courtesy consultation, call or
write:

Donald A. Reddington, CPA

MOSS ADAMS
1702 Broadway
Tacoma, WA 98402
(206) 572-4100




So, You want to Sign a Contract,
continued from previous page

This clause permits the entity to mat-
erially alter the original agreement —
including the fee schedule.

11. PROVIDER shall have the right to
appeal any determination by PPO
relating to matters governed by this
Agreement. PROVIDER 5 right to appeal
shall be pursuant to appeals procedures
established by PPO.

This clause gives physicians the right to
appeal, but the PPO has the responsibility
for developing and implementing the ap-

seal procedures. The physician is not
old what administrative procedures
nust be exhausted before the appeal pro-
cess can be utilized. The procedure could
be lengthy and costly. In some contracts,
ifthe physician loses the appeal, he or she
must pay the legal fees for the PPO.

12. (Business entitys) relationship
with the PROVIDER is based on trust.
The only way (business entity) can
monitor a PROVIDER is through patient
complaints. Serious or numerous com-
plaints, after being reviewed with PRO-
VIDER, will be cause for removal from
the (business entity) provider directory.

This clause presumes the physician’s
guilt—it states that complaints “will be
cause” for review/removal. It does not
delineate any review process.

The clause has emotional appeal but it
ismeaningless. What s “serious?” What is
“numerous?”

The clause opens the door forabuse by
the entity—complaints could actually be
encouraged, no matter how frivolous. No
due process is provided.

13. PROVIDER agrees to abide by such
additional review programs and pro-
cedures as may be developed from tine
{o time by (business entity).

This 1s another open-ended clause
which permits the entity to make any
changes it wishes in the original contract.

14. The physician hereby covenants
and agrees as follows:. . . (b) to provide
Jorthe availability of medical services at
such times and in such locations within
the Service Area as shall be necessary
and practical for the prompt and proper
rendition thereof. . .

(b)—Can the entity establish your
hours? your location? What are “medical
services?” Are they in your office, in the
emergency room, do they include house
calls? Must you provide services 365 days
per year, 24 hours per day? What is the
service area? What do you have to cover
geographically?

This clause is vague and open-endecl. It

is designed to shift liability to the pro-
vider. If it takes the entity six months to
develop adirectory, how do youknow to
whom to refer? What if you and six other
physicians are the only ones who sign
up? How do you meet your respon-
sibilities under this clause?

15. I will vefer to panel providers for
services. If no contracted provider is
available I'will notify patient that be will
be responsible for standard policy
copaymennts.

The PPO is letting the physician be the
bearer of bad news—the MD gets to tell

the patient there is no panel proviuer ©
whom to refer the patient. Therefore, the
patient has to pay out-of-pocket for ser-
vices if he or she wants them.

If the directory of pancl providers is at
all outdated, there is the possibility the
physician could refer the patienttoa dot;-
tor who is no longer signed up. What is
the physician’s liability then?

How will the patient be notified that he
or she will be responsible for the standard
policy copayments? How far must the
physician go? ®

LOCATION LOCATION

LOCATION LOCATION

For Sale

Excellent site for Medical Office

Directly across the street from Puget Sound Hospital,
N.E. Corner of Pacific Ave. and S. 37th St.

2.7 acres

Will accommodate up to 30,000 sq. ft. of
medical office building

Terms available for qualified purchasers

For Details Call
Jim Foster
Bellevue, WA
454-0522

LOCATION LOCATION LOCATION LOCATION

e

Computer Testing
New computerized test from PsychSystems

Available Locally
THE MULTIDIMENSIONAL APTITUDE BATTERY (MAB)

® [deal for Academic/Vocational C ounseling
® Clinical/Neuropsychological Screening

® /ndustrialfOrganizational applications such as
selection, placement and classification of personnel

Harold B. Johnston, MD, P.S.
Allenmore Medical Center, B-3009
South 19%th & Union
Tacoma, Washington 98405
Telephone 383-2413
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CLASSIFIED

View Home: Gig Harbor - Now 3120,000
by owner. I've slashed $16,000 off the price
on this 2,800 sq. {1, 3 bedroom home with
many amenities. Must sell by summer. Call
George, 1-851-5248.

Lakewood Medical Dental Building
-1,500 sq. ft. on Steilacoom Blvd. High visi-
bility. Finish to suit your necds. Call Roger
Lundstrom at 200-58+-2000 for further infor-
mation. LUNDSTROM, INC. 9018 Gravelly
lake Dr., 5. W, Tacoma, WA.

Used Store Furniture - Lowhoy displays,
revolving card racks, plexiglass displays. Call
272-9090.

COMPARE

OUR PRICES
WE ARE GENERIC

Wancer
Pitd.

GENERIC PEGBOARD & FORMS:
Compatible with NATIONAL SYSTEMS
POS® CONTROL-O-FAX® , SAFE-
GUARD® |, ATT MED. SYSTEMS?® ,
BURROUGHS?® , SYSTEM EIGHT? ,
WILMER® , NBS? , etc. Quality at
reduced prices.

COMPATIBLE FOLDERS & COLORED
LABELS: For COLORSCAN® , KAR-
DEX, TAB SYSTEMS® , CAP® &
POS?® , Quality at reduced prices.

MICROFILM BILLING: Fast, accurate,
inexpensive and your ledgers never
leave your office.

COMPUTER BUSINESS FORMS.

SAVE 10 to 30%
ON OFFICE FORMS

AND FILING SUPPLIES.
LOCAL REPRESENTATIVES
FOR PERSONAL SERVICE

1-800-572-3449
CALL NOW for orders

& price quotes

For Sale - Medical Clinic and Practice in
Parkland, 1,600 sq. ft., includes X-ray, minor
surgery and large examining rooms. Contact

J.J. Erickson, MDD, P.O). Box 44488, Tacoma,

WA 98444

1984 Mercedes 300 D - New, Loaded.
Negotiable price. Call Madceline 582-7896.

Physician Opening - Prefer Board Eligible
or Certified Family Practitioner, Emergency
Physician or Internist with interest in acute
care for ambulatory/minor emergency
center. Position is half to two-thirds time with
excellent scheduling, Contact Roger Simms,
MD or Terry Kendrick, MD, at 5702 N, 26th
Strect, Tacom:l, WA, 98407, Telephone (206)
759-0055.
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XL XFFFRFFFRFEL LR KRR ¥
AFTER MASTECTOMY
PROSTHESIS FITTING

" Judy Ritchie, Authorized Fitter

All brands breast forms carried.

Catering to ‘“‘special needs” such as radical,
modified and partial surgeries. Large size
bras and suitable swimsuits too.

Authorized Medicare & DSHS provider.

Familiar with other insurance coverage.

Mastercard & VISA

JUDY’S CUSTOM FIT call for
10307 Bridgeport Way S.W. hours
Tacoma, WA 98499 581-1166
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$

® 1020 Sq. Ft, improved office space available for

Allenmore
Medical Center

22 acre campus adjacent to 156 bed Humana Hospital.
Centrally located; freeway access; ample parking. All in-
clusive rental rates; suite construction allowances.

immediate occupancy.

® Large 3,200 Sq. Ft. office, ideal for group practice.
Available January, 1985.
(208) 383-2201

Warren R. Westad, Business Manager
S. 19th and Union e Suite B-1005 ® Tacoma, WA 98405
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Taxes Too High?

Don't Let It Happen Again Next Year!

First Financial Group
¢ Tax Advantaged Investments

* High Yield Pension/Keogh Investments
® Money Market Life Insurance

Dale J. Quesnel, President
Financial Consultant

(206) 565-2882
2607 Bridgeport Way West, Suite 2A2
Tacoma, WA 98466




HARBOR PARK MEDICAL CENTER

Physicians and Dentists
serving Gig Harbor
in one convenient location.

Office Space for Lease
(206) 851-9173
5122 Olympic Dr., NW
Gig Harbor, WA

HDIAPER RASH!

IS NOT A WAY OF LIFE

You can recommend professional
diaper service with confidence.

e Laboratory Controlled. Each month
a random sample of our diapers is
subjected to exhaustive studies in a
biochemical laboratory.

¢ Utmost Convenience. Thanks to pick
up and delivery service, our product
comes when you need it.

s Economical. All this service, all this
protection against diaper rash costs
far less than paper diapers — only
pennies more a day than home-
washed diapers.

CAUTION TO YOUR PATIENTS. It is illegal to
dispose of human excrement in garbage.
Parents are doing this with paper/plastic
diapers. “Disposable” is a misnomer.

TACOMA WA TOLL FREE
383-BABY 1-800-562-BABY
Washington's Oldest, Most Trusted
Professional Diaper Service

L

Serving Our Second Generatiorlu

HAROLD A. m COMPANY

9805 GRAVELLY LAKE DRIVE SW e TACOMA, WA 98499 & 582-6111

TIMELESS ELEGANCE!! 2 Acre Lakewood Estate on Clover Creek. Vaulled ceiling in family
room, 4 bedrooms, 5 baths, marble fireplace in Master Suite. 4,100 Sq.Ft., parklike grounds.
$325,000. Marge McCulloch 588-7424 res., 582-6111 ofc. #61469.

OUTSTANDING ARCHITECT designed home on nearly T Acre in prestigious LAKEWOOD
area. Cathedral ceiling, clerestory windows, 4 bedrooms, 3% baths, lamily room w/wet bar,
gourmetkitchen, formal dining room, sunken living room. Many unique features to enhance
family living. Call Janice Ludwig 584-5066 res., 582-6111 ofc. #69359.

AMERICAN LAKE ESTATE: A 4 Acre Estate featuring 360 foot no bank Lakefront and impec-
cable professional landscaping, Top quality 5 bedrooms, 4 bath residence. Call Al Dunken
for an appointment 582-0991 res., 582-6111 ofc. #69008.

LAKEWOOD, NEW EXECUTIVE CONTEMPORARY: Deluxe amenities include heat pump,
security system, fully landscaped and sprinklered, luxurious baths, hardwood floors and
gourmet kitchen. Extensive Oak Millwork throughoutthis pleasing floor plan w/4 bedrooms,
3+ bathsand formal dining area. 3,100 Sq.Ft. Offered at $195,000. For details call Chris Fox

588-4378 res., 582-6111 ofc.  #064437.

GRAVELLY LAKE: Approximately 2 Acres landscaped grounds, 164’ no bank Lakefront. 4
bedrooms, 4 bath home. 16x20 dining room, Swedish Oak floors. Delightful garden room.
Guest house w/2 bedrooms, 2 baths, fireplace. Pickle ball court. Marge McCulloch 588-7424
res., 582-6111 ofc. #65676.

TACOMA COUNTRY CLUB: Spacious 3 bedroom rambler on the 12th hole. Separate
Dining room, charming sitting room w/Marble fireplace. Mahogany paneled basement
w/game room plus storage area. Swimming Pool and most attractive wood-beamed
covered pool area. $250,000. Shown through Agent Only. Patty Browne 588-6370 res.
582-6111 ofc.  #69826.

REAL ESTATE
PROPERTY MANAGEMENT
APPRAISALS

REALTOR ® ESCROW

Pierce County
Area Agent
for

Insurance
Corporation
of America

Dunn/Anderson Insurance
4114 Bridgeport Way
PO. Box 64039
Tacoma, Washington 98464

call Mike Anderson (206) 565-4141
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'LUE CROSS

COVERAGE IS
CHANGING IN
TWO IMPORTANT
WAYS.

In response to employer demand for cost
containment programs, Blue Cross of Washington
and Alaska is now implementing the Second
Surgical Opinion Program (SSOP) and the
Outpatient Surgery Program (OSP).

Mandatory Second Opinions. With SSOP,
Blue Cross requires its subcribers seek a second
surgical opinion after surgery is recommended by a
physician, though the second opinion need not be
confirming.

SSOP applies to elective, non-emergency
procedures only. The Plan pays 100% of UCR for all
required second opinions.

Outpatient Surgery. For groups that have the

OSP, Blue Cross requries that certain elective
procedures be performed on an outpatient basis or
be precertified for inpatient.

Outpatient Settings. Outpatient surgery may
be performed in a doctor’s office, free-standing
surgical center, or hospital outpatient location.

Benefit Requirement. SSOP and OSP
requirements must be followed or the subscriber will
be financially responsible for the primary surgeon’s
fee.

For a brochure and complete list of SSOP/QSP
forms and procedures, contact Blue Cross
Customer Service at P.O. Box 327, Seattle,
Washington 98111.

of Washingion and Alaska

an
Vav Blue Cross



MEDICAL SOCIETY OF PIERCE COUNTY

705 South 9th, Suite 203 UB;Jl;lé ;lTAATGEE
Tacoma, Washington 98405 - PAID
ADDRESS CORRECTION REQUESTED TACOMA, WASH,

PERMIT NO. 605

Serving Pierce County Customers

Richard G. Silva

A Sales Representative

Call Toll Free from Tacoma

SI E R RA (206) 759-2758

MEDICAL/LABORATORY SUPPLY

18425 72ND AVE. S., KENT, WA 98032
1-800-633-0015 Qutside Tacoma Area
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